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AOMWHUCTPATUBHbIV PEFMAMEHT

MPEOOCTABIEHNA MYHULUMNANBHOW YCIYTU

«[1p13HaHne Monogon cemMmbn MMEKOLLLEN AOCTAaTOYHbIE 4OX0Ab! B LensxX y4acTns Mosiogon ceMbi
B noanporpamme «ObecneveHune Xunbem mMonoabix cemen» eaepanbHON Leneson NnporpaMmmbl
«Kunuwe» Ha 2011 - 2015 rogbi»
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MpeameT perynupoBaHns agMUHUCTPATUBHOIO perfnaMmeHTa

1.1. ADMUHUCTPATUBHBIA pernamMeHT npeaoctaBneHns MyHuumnaneHom yenyrn «lpnsHaHme
MOJSIOZ0M CEMbW MMEIOLLIEN AOCTAaTOYHbIE 4OX0Ab! B LIENsX y4acTnUsa MOSIo4on CEMbM B
nognporpamme «ObecneyeHune xunbem Monoabix ceMen» defepanbHON Leneson nporpaMmvbl
«Kunuwe» Ha 2011 - 2015 rogbl» (ganee - agMUHUCTPATUBHbLIN perfameHT), onpegenseT
NOPSIAOK, CPOKM U NOCreaoBaTenibHOCTb AENCTBUN (aAMUHUCTPATUBHBIX NpoLeayp), PopMbl
KOHTPOS 3a UCMOSTHEHMEM, OTBETCTBEHHOCTb AOMKHOCTHbIX JIML, OPraHoB, NpeaoCTaBASoLMX
MyHULMNanbHbIe yCnyrun, 3a HecobrtogeHne nmmn TpeboBaHU pernaMmeHToB Npu BbINONIHEHUN
aAMUHUCTPATUBHBIX Npoueayp (AencTBuin), NOpsSAoK obxxanoBaHus AencTeui (6e3genctams)
AOIMKHOCTHOrO NnLa, a Takke NpUMHUMaeMoro UM peLleHns Npu NpegocTaBneHnn MyHULMNansHON
ycnyrm (ganee — MyHuuunanesHas ycnyra). Hactoawmm aaMMHUCTPaTUBHBIN perfiaMeHT
pa3paboTaH B Lensx ynopsaoyeHns agMMHUCTPaTMBHBIX Npoueayp U agMUHUCTPaTUBHBIX
AENCTBUI, MOBbLILEHNS KayecTBa NpeaocTaBneHnsa n A0CTYNHOCTM MyHULUMUNANbHOM YCITyrw,
yCTpaHeHNs1 U30bITOYHbIX AENCTBUA N N3ObITOYHBIX aAMUHUCTPATUBHBIX NpoLeayp, COKpaLleHns
Konn4yecTBa LOKYMEHTOB, NpeacTaBiseMblX 3asaBUTENAMU 115 NOSTyYEeHUS MyHMUMNanbHON
yCryru, NpUMEHEHNS HOBbIX ONTUMU3UPOBAHHbBIX POPM JOKYMEHTOB, CHUDKEHUS KONN4ecTBa
B3aMMOOEeNCTBUIN 3asBUTENEeN C AOMKHOCTHLIMU NMLAMN, COKpaLLEHMS CpoKa NpeaocTaBneHns
MYHULIMNAnNbHON YCNyrn, a Takke CPOKOB UCMOMHEHUS OTAENbHbIX aMUHUCTPATUBHbLIX Npouenyp
N agMUHUCTPATMBHbIX JENCTBUIN B paMKax NpefocTaBNeHnsa MyHULUMNanbHOW yCnyru, ecrnv 310 He
npoTMBOpeYnT beaeparnbHbIM 3aKOHaM, HOpMaTUBHBIM MPaBoBbIM akTaMm [Npe3ngeHTa
Poccunckon ®epepaunn n MNMpasutensctea Poccuiickon ®egepaumm, HOpMaTUBHBIM NPaBOBbLIM
aktam AMypckon obnactu, MyHUUunanbHbIM NMPaBoOBbIM aKTaM.
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OnucaHue 3asBuTenen, a Takke U3NYeckmx 1 PUANYECKNX N1, UMELLNX NPaBo B
COOTBETCTBUM C 3aKoHoAaTenbLcTBOM Poccuiickon ®egepaumm nmbo B cuny HageneHms nx
3asBuUTENSAMN B NOpsAAKe, YCTaHOBIIEHHOM 3aKoHoAaTenscTtBoM Poccuiickon denepauun,
MOMTHOMOYNSIMW BbICTYNATb OT UX UMEHM NPU B3aMOLENCTBUN C COOTBETCTBYIOLMMU OpraHamu
MECTHOro CamoynpasneHns U MHbIMU OpraHn3auusamMun nNpyu NpeaocTaBneHNN MyHULMNAaIbHON
ycrnyru

1.2. 3asgBuTtenamu gBnATCA nonyyaTeny MyHULMNANsHOW YCNyru, a Takke ux npeacrasutenu,
3aKOHHbIE NpeacTaBuTenu, AenUCTBYOWME B COOTBETCTBUN C 3aKOHOAATENbCTBOM PoCCcuicKon
depepaumm, AMypckorn obnacTn nnm Ha OCHOBaHUM AOBEPEHHOCTU (aanee — npeacrasutenn). K
nonyyarensam MyHULMNAnsHOW yCnyru OTHOCUTCH MONogasi CEMbSl, B TOM YMCNe HenomnHas
Mosnogas cembsi, COCTosLLLAasa U3 OAHOro MONIOAOro poanTens U ogHoro 1 6onee geTen, B KOTOPOW
BO3pPaCT KaXx4oro u3 cynpyros fimbo 04HOro poauTens B HEMOJTHOW ceMbe He npeBbiwaeT 35 ner.
TpeboBaHus K NOpPAAKY MHPOPMUPOBAHNS O NopsaKe NpegocTaBneHns MyHULUNanbHOW yCryru
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1.3. MlHdopmaumsa o mectax HaxoXXaeHus 1 rpaduke paboTbl OpraHOB MECTHOMO
camoynpasneHus, NpegoCTaBNALWUX MYHULUNASTbHYO YCIYTY, X CTPYKTYPHbIX
nogpasgeneHusx, opraHn3aumsx, y4acTBYOLWNX B NpeaoCTaBeHnn MyHUUUNanbHOW yCryru,
Cnocobbl NONy4YeHNa NHoOPMaLMM O MeCcTax HaxoXaeHus u rpadmkax paboTbl rocygapCTBEHHbIX
OpraHoB, OpraHOB MECTHOro caMoynpaBfieHns U opraHMsaunn, obpalleHme B KOTopble
HeobXxoaMMo AN NpeaocTaBneHna MyHULUNanbHOW YCyrn, a Takke MHOrOYHKLMOHaNbHbIX
LEHTPOB NpeaoCTaBiEHUsI TOCYAAPCTBEHHbIX U MYHULMNASbHBIX YCIYr, CPaBOYHbIX TenegoHax
CTPYKTYPHbIX Nogpa3aeneHn opraHoB MECTHOrO caMoynpassieHme, NpeaocTaBnsaowmx
MYHULMNANbHYO YCIyry, opraHMsaumin, y4acTBYOLWKUX B NpeaocTaBneHnm MyHuumnansHom
ycnyru, B TOM Yucne HoMmep TenedoHa-aBToMHdopmaTopa, agpecax Ux af1IeKTPOHHOM MoYThI
cogepxutca B [MpunoxeHun 1 K agMUHUCTPATUBHOMY perfiameHTy.

1.4. IHdpopmauusa o nopsiake npegocTaBrieHns MyHULUMNanbHOW YCnyru, ycnyr, Heo0XoanmbIX 1
obs3aTenbHbIX A5 NpeaocTaBneHnsa MyHULUnanbHOW yCryrn, pasmeLlaeTcs:

* HA MHPOPMALIMOHHBLIX CTEHOAX, PACMONOXEHHbIX B aAMUHUCTpaumm bypenckoro panoxa,
YNOSTHOMOYEHHOIO Ha NpefocTaBneHne MyHuumnansHom ycnyrn> (aanee takke — OMCY) no
agpecy: n.Hosobypenckuin, yn.Cosetckasi, 49

* HA MHPOPMALIMOHHBLIX CTEHOAX, pacnonoXeHHbIX B OI'AY MHOroyHKLNOHANbHOro LeHTpa
npegocTaBneHns rocygapCTBEHHbIX U MyHMUMNANbHBIX YCIy Ha TeppuTopun Bypenckoro panoHa
(oanee Takke — M®Ll) no agpecy n.HoBobypenckui, yn.Hamnkosckoro 3.

* B pasgaToydHbIX MaTepuanax (bpowutopax, bykneTtax, IMCTOBKax, NnaMsTkax), HaxXogsaLWwmnxcs B
opraHax v opraHu3aumsix, y4acTBYOLWUX B NpeaoCcTaBneHnn MyHUUUnanbHoOn ycnyru;

* B 3NIEKTPOHHOM BUAe B MHGOPMaALMOHHO-TENEKOMMYHUKALMOHHOM ceTu MHTepHeT (ganee —
ceTb VIHTepHeT):

- Ha opuLMansHOM MHAOPMALVMOHHOM NopTasie opraHa MECTHOro camoyrnpasneHns,
npegocTaBnsaloLWero MyHuumnansHyo yenyry (ganee takke — OMCY): www,admbur.ru

- Ha caunTe pernoHasibHon MHPOPMaLMOHHOM cucTemsl “lMopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin) Amypckon obnactu”: http://www.gu.amurobl.ru/; - B
rocygapCcTBeHHON MHOpMaLUNOHHOM cucteme "EguHbIi nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)": http://www.gosuslugi.ru/;

- Ha odpuymansHom cante ML

; * Ha annapaTHO-NPorpamMMHbIX Komnnekcax — IHTepHEeT-KUOCK.

1.5. Hbopmaumio o nopsagke npefocTaBneHns MyHUUMNAnNsHOW YCNyrn, a Takke CBeAeHNs o
xoe npeaocTaBreHnss MyHULMNAanbHOW YCIyrn MOXHO NOSyYMTb: NOCPeacTBOM TenieddOHHOM



cBsA3n no Homepy M®LI (B cnyyae opraHmsaumm npegocTaBrieHns MyHULMNansHON yCnyru B
MoLL); npn nuyHom obpaleHnn B MOL (B cnyyae opraHmsaumm npegocTaBneHus
MyHuumnaneHon ycnyrmu 8 MOLL); npu nucbmeHHom obpalteHnn B ML (B crnyyae opraHusaumm
npegocTaBneHnsa myHuumnansHon ycnyrn 8 MOLL); nocpenctsom TenegoHHON CBA3WN MO HOMEpPY
OMCY (B cny4ae opraHu3sauuu npegoctasreHnsa myHuumnansHon yenyrn 8 OMCY); npu nuyHom
o6paweHnn B OMCY (B cnyyae opraHMsaumm npefocraBneHms MyHuumnansHom yenyru 8 OMCY
npy nMcbMeHHOM obpatueHnmn B OMCY (B crniydae opraHm3auumn npegoctaBieHns MyHUUMNanbHO
ycnyru B OMCY); nytem ny6nnyHoro MHoOpMmnpoBaHus.

1.6. IHdpopmauusa o nopsiake npegoctaBrieHns MyHULUMNanbHON YCnyru OMmkKHa cogepxaThb:
cBeleHns O NopsiAKe NOSTyYeHUs MyHULUMNanbHOW yCcnyru;

KaTteropuu nosnyyaTtenen MyHULUUNAnNsHOM yCryru;

agpec MmecTa npuema gokymeHtoB MOL| ana npegocraBneHns MyHUUMNANbLHOW YCINYIN, PEXUM
paboTbl MOL| (B crniyyae opraHusaumm npeaocTtaBneHns MyHuuyunansHom yenyrm B MOL);

agpec mecta npuema gokymeHtos OMCY ansa npegocraBneHns MyHULMNanbHOW YCyrn, pexnm
pabotbl OMCY (B criyyae opraHusaumm npeaoctasneHns MyHuumnansHomn yenyrm 8 OMCY);
NnopsiioK Nepefaydn pesynstara 3asgBUTENIO;

CBe[eHVsi, KOTopble HeoH6XoaUMO yKa3aTb B 3asBlIEeHUN O NPeAOCTaBNEHUN MyHULUNANbHOWM
yCnyru; nepevyeHb AOKYMEHTOB, Heob6XoauMbIX NS NpefoCcTaBNeHUs MyH1MLMNansHon ycnyru (B
TOM 4YucCne C pasgeneHnem Takmx AOKYMEHTOB Ha JOKYMEHTbI, KOTopble 3asButenb oba3aH
npeaocTaBUTb CaMOCTOATENBHO, U IOKYMEHTbI, KOTOPbIE 3asBUTENb BNpase NpegocTaBuTb Mo
COBCTBEHHON UHMLMATUBE); CPOK NPeAOCTaBNEHUA MyHULMNANbHOW YCNyru;

cBefeHus o nopsgke obxanoBaHua gencteum (6e3gencTeuns) n peleHnin JOMMKHOCTHbBIX ML,
KoHcynbTaumm no npouenype npegoctaBrieHns MyHULMNanbHOW YCyrn OCyLLIEeCTBASAIOTCA
cotpyaHukamm OMCY un (unm) MOLL B cOOTBETCTBUM C AOMKHOCTHLIMU UHCTPYKLUSMMU.

Mpu oTBeTax Ha TenedOHHbIe 3BOHKN U NNYHbIE 0bpaLleHns coTpyaHukn OMCY u (unm) MoL,
OTBETCTBEHHbIE 3a NMH(OPMUPOBaHUE, NOAPOBHO, YETKO N B BEXIMBON hOpME MHPOPMUPYIOT
obpaTUBLLMXCA 3asiBUTENEN NO MHTEPECYHOLUM MX BONPOCaM. YCTHOE MHGOPMUPOBAHNE KaXXa0ro
obpaTuBLLErocs 3a MHpopmaumnen 3aaBuTens ocyllectenaetca He 6onee 15 MUHYT.

B cnyyae ecnu ana nogrotoBku oTBeTa Ha YCTHOe obpalleHue Tpebyetcs 6onee
npogomkuTernbHoe Bpemsi, cotTpyaHuk OMCY u (unn) MOLL, oTBeTCTBEHHbIV 3a
MHopMmnpoBaHue, npegraraeT 3anHTEPECOBaHHbLIM NMLIAM NEPE3BOHUTL B ONpeaerieHHbIN AeHb
1 B onpeaeneHHoe Bpemsi. K HasHa4eHHOMY CpOKy OOSKeH BbiTb NOArOTOBIIEH OTBET MO
BONpocam 3asiButeneu, B criydae HeobxoamMMOCTM OTBET rOTOBUTCH MPU B3aUMOLENCTBUM C
AOIMKHOCTHBLIMM NUL@MW CTPYKTYPHbIX NogpasaerieHnin OpraHoB U OpraHu3auun, y4acTByHOLUX B
npegocTaBneHnn myHuumnansHon ycnyru. B cnyvyae ecnu npegocrasneHne nHpopmauum,
HeobxoanMou 3aaBUTENIO, He NpeAcTaBNseTCs BO3MOXHbIM MOCPEeACTBOM TenedoHa, COTPYaHNK
OMCY un (unn) MOL, npuHABLLIMA TENEdOHHBLIN 3BOHOK, Pa3bACHAET 3asBUTESO NpaBo
obpaTuTbCAa ¢ NMCbMeHHbIM obpatieHnem B OMCY u (nnn) MOL n TpeboBaHns kK ohopMIEHNIO
obpauieHna. OTBET Ha NUCbMEHHOE obpalleHe HanpaBnaeTcsa 3asBUTENIO B TeveHne 5 pabounx
CO OHA peructpauun obpaweHus 8 OMCY u (unn) MOLL.

[MMCbMeHHbIN OTBET Ha obpalleHne JoImKeH cogepXaTb haMmunmio n Homep TenedoHa
NCMNOMHUTENS 1 HanpasnseTcs No NOYTOBOMY afpecy, ykazaHHOMY B obpalueHuun. B crniyyae ecnu
B o6palleHnn o npegocTaBneHnm NMCbMEHHON KOHCYNbTaumn no npoueaype npeaocTaBneHns
MYHUUMNANbHOW yCryru He ykasaHa baMunus 3asButens, HanpasmeLuero obpatleHue, u
MOYTOBbLIV adpec, N0 KOTOPOMY AOSKeH BbiTb HanpaBreH OTBeT, OTBET Ha obpalleHne He JaeTcs.
My6nunyHoe nHdopMmnpoBaHme o nopsake NnpegocTaBneHns MyHULUNanbHOW yCryru
OCYLLIECTBMNSAETCHA NMOCPEACTBOM pa3MeLLeHNA COOTBETCTBYIOLLIEN MHJDOPMaLMK B CpeacTBax
MaccoBou nHdopmMaumu, Ha oduumnarnsHom cante OMCY u (nnn) MeL. MNprem JOKYMEHTOB,
HeobxoanMbIX AN NpeaoCcTaBneHns MyHULMNanbHOW YCnyru, ocyllectenseTcsa no agpecy OMCY
n (nnu) MoL.
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2. CtaHgapT npegoctaBneHna MyHUUMNansHOM yCryru
|
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HanmeHoBaHWe MyHULMNANbsHON YCnyru

2.1. HanmeHoBaHve MyHUUunansHou ycnyru: «lpusHaHne Monoaon cemMmbu UMeEoLLIEN
AocTaTouYHble OXOAbl B LEensx y4acTust Monogon cembm B nognporpamme «ObecneyeHue
Xunbem monoabix cemen» eaeparnbHoun Leneson nporpaMmmbl «Kunuwe» Ha 2011 - 2015 rogbi»
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HaumeHoBaHue opraHa, HenocpeacTBEHHO NPeAOCTaBNALWEr0 MyHULMNANbHYO YCyry
2.2. NpepocTtaBneHne MyHUUUNanbHOW yCryrm ocyLecTBNAeTCS <HanMeHoBaHWe opraHa
MECTHOro camoynpaBfieHnsi, OTBETCTBEHHOTO 3a NpeAoCTaBneHne MyHULMNansHoOM ycnyrn>
(nanee Takke — OMCY, ynonHOMOYEHHbIN OpraH).

OpraHbl 1 opraH1saumm, yyacTeyloLmMe B NpeaocTaBneHnn MyHMUmMnanbHon ycnyru, obpalleHve B
KOTOpble HeobXxoAMMO ANA NPefoCTaBNEeHNA MyHULMNANbHOW YCyrn

2.3. OpraHbl 1 opraHu3aumm, yyacTeylowme B NpeaocTaBneHnm MyHULmMnanbHOW yenyru,
obpalleHne B KOTopble HEOBXOANMO NS NPefOoCTaBneHns MyHULMNAnsHOW YCyru:

2.3.1. M®U — B yacTn npuema n perucTpaummn JOKYMEHTOB Yy 3asiBUTENS, 3anpoca HeoCTaloLWwmx
AOKYMEHTOB, HaXOOALLMXCA B pacnopsiXeHU OpraHoB rocyapCTBEHHON BNacTu, OpraHoB
MECTHOro camoynpasfeHns 1 NoABeLOMCTBEHHbIX 3TUM OpraHam opraHusaunin, yBeJoMIeHu s
3a8BUTENSA O MPUHATOM peLleHnn 1 Bbiaaun (HanpaBneHusl) emy AOKYMEHTa, ABMSOLWerocs
pe3ynbTaTtoM NpeaocTaBneHnsa MyHMLMNanbHOW yCryrn (B criydae opraHusauumn npegoctaBneHuns
MYyHULMNanbHOW ycnyru ¢ ydactmem MoLl);

2.3.2. DepepanbHas cnyxba rocyaapCTBEHHOW perncTpaumm, kagactpa u kaptorpacdum — B 4acTu
npegocTaBneHnsa cBeaeHni (BbINMCKM) BbiNnUcka n3 EQMHOro rocyaapCTBEHHOro peecTtpa npas Ha
HeBWXMMOE UMYLLIECTBO M COESOK C HUM O NpaBax 3asBUTENS U BCEX YIIEHOB €ro CeMbW Ha
nmeromnecs (MMeBLUMECS) Y HUX XWIble MOMELLEeHUS 3a NATb NeT, NPeALeCTBYOLWMX OHIO
obpalleHna rpaxgaHnHa ¢ 3asBrieHMEM O MPUHATUN Ha yYeT, BbINUCKU U3 EanHoro
rocyapCTBEHHOIo peecTpa npaB Ha HeABWXMMOE MMYLLECTBO N CAEMNOK C HAM O Hannymum unm
OTCYTCTBMM B COBCTBEHHOCTU Y 3asiBUTESIS U YNIEHOB €ro CEMbW HEABUXUMOIO MMYLLIECTBA,
CBeLEeHMN O KagacTPOBOW CTOMMOCTM 3EMENbHOro yyacTka, Haxogswerocs B CO6CTBEHHOCTN y
3a8BUTENSA U YIIEHOB €ro CeMbW, O HOPMATUBHOM LiEHE 3eMN;

2.3.3. ®epepanbHasi Hanoroeas cnyxba — B YacTn NpeaoCcTaBneHns CBEAEHNN O Joxonax
3a8BUTENSA U YIIEHOB €ro CeMbW, Hanoroobnaraemom MMyLLECTBE;

2.3.4. XvnuwHo-akcnnyatauMoHHble opraHn3aunmn, noaBeLOMCTBEHHbIE OpraHaM MeCTHOro
camoynpasrfeHnst — B YaCcTu NpeaoCcTaBrneHns BbIMUCKUA U3 OMOBOW KHUTW;

2.3.5. OpraHbl MECTHOIO camoyrnpaBfieHNsa — B YaCcTu NpeoCTaBNeHUs BbINUCKN M3 JOMOBOW



KHUMN, peLleHnsa o npegoCTaBNeHU XNNOoro NoMeLLLEeHNS, CBeAeHNn N3 orosopa coumansHoro
Hanma; 2.3.6.MnHUCTEPCTBO coumnanbHOM 3aLMTbl HaceneHms AMypckon obnactm — B 4actu
npegocTaBnNeHns peLleHns o NpeaoCTaBeHUN XUITOro NoOMeLLeHns, CBeeHNn u3 Jorosopa
coumanbHOro Hamma, cBeeH1n O BbiNnaynBaemblx 3a cHeT obnacTHoro 6ogxeta NocodmsXx;
2.3.7. Amypckun counman Pyl «PocrexmHseHTapusauus - degepansHoe 6TU» - B 4actu
npeaocTaBneHnsa CBEAEHNN O HaNM4Mm B COGCTBEHHOCTM XMMbIX MOMELLEHWI, cBeAeHMI 00
WHBEHTapPU3aLNOHHON CTOMMOCTHM NpUHaANexallmx Ha npaBe COBCTBEHHOCTM XUIbIX MOMELLEHWN,
Aaud, rapaxeu U HbIX CTPOEHUI, MOMELLEHU N COOPYXKEHWUM;

2.3.8. YnpaBneHue rocyaapCTBEHHOM CNyX0bl 3aHATOCTU HaceneHma AMypckon obnactm — B
YacTn NpeaoCTaBNeHNa CBEAEHN O NMPU3HAHUN 3as8BUTENSA U YNIEHOB ero ceMbh 6e3paboTHbIMY;
2.3.9. MnHncTepcTBO BHYTPEHHUX Aen Poccuinckon degepaumm — B 4acT NpegocTaBneHuns
CBEAEHUN O HAYNCIIAEMOMN NEHCUN;

2.3.10. ®epepanbHasg cnyxba 6e3onacHocTn Poccuiickon degepaunm — B YacTu NpeocTaBneHns
CBEAEHUN O HAYNCIIAEMOMN NEHCUN;

2.3.11. lNeHcunoHHbIN hoHA Poccuinckon degepaumm — B YacT NpeocTaBneHns ceeaeHnin o
KOMMNEHCAUNOHHbIX BbiNsiatax, coumarbHbIX BbinfiaTax 3acTpaxoBaHHOMO fivua 1 ceBeaeHunin o
Ha4YNCNAEeMON NeHCuu;

2.3.12. ®oHp coumnanbHoro crpaxosaHus Poccuinckon degepaumm — B YacTu NpegocTaBrneHns
CBeLEeHMIN O BbiNnaynBaemblx 3a c4HeT beaeparnbHoro 6rogxkera Nnocobumsx;

2.3.13. ®egepanbHasg cnyxba cyaebHbIX NPUCTaBOB — B YaCTU NpeaoCTaBNeHnsi CBEAEHUN O
pasmMepe nony4vyaemblx armiMMeHTOB;

2.3.14. ®epepanbHasg MurpaumoHHas cnyxba — B YacTn NpeaocTaBneHns CBeAeHn o
Ha4YNCNAEeMOn NeHCuu;

2.3.15. MuHuctepcTtBo o6opoHbl Poccunckon ®epepaumm — B HacTy NpegoCTaBneHns CBeAEHNN O
Ha4YNCNAEeMOn NeHCuu;

2.3.16. ®epepanbHOe areHTCTBO creunanbHOro CTPOUTENbLCTBA — B YacTu NpeaocTaBreHns
CBEAEHUN O HAYNCIIAEMOMN NEHCUN;

2.3.17. ®epepanbHag cnyxba NCNoNHEHNA Haka3aHUn — B YacTu NPeSOCTaBeHNs CBEOEHUN O
Ha4YNCNAEeMOn NeHCuu;

2.3.18. lN'ocypapcTtBeHHas henbaverepckasn cnyxba Poccunckon ®epepaumm — B Hactu
npegocTaBnNeHns CBeAeHUN 0 HaYNCNAEeMOn NeHcuu;

2.3.19. Cnyxba BHeluHeln pa3Begkun Poccuiickon degepaumm — B YacTu NpeocTaBeHns
CBEAEHUN O HAYNCIIAEMOMN NEHCUN;

2.3.20. ®epepanbHasg cnyxba Poccuiickon degepaumm no KOHTPOO 3a 060pOTOM HAPKOTMKOB —
B YaCTu npefoCTaBnNeHns CBeAEeHUN O HaYUCNAEeMON NeHcuu;

2.3.21. ®epepanbHag cnyxba oxpaHbl Poccuiickon degepaumm — B HacTn NnpeaocTaBneHns
CBEAEHUN O HAYNCIIAEMOMN NEHCUN;

2.3.22. naBHOe ynpaBsrieHve cneumanbHblx nporpamm lNpesngeHta Poccunckon degepaumm — B
YacTu NpeaocTaBneHnsa cBegeHU O HAYUCIIIEMON NEHCUN;

2.3.23. ®epepanbHasa TaMoxeHHas cnyxba — B 4acTu NnpeaocTaBneHnsa cBeaeHNn O
Ha4YnCrsieMon NeHcun.

MoLl, OMCY He BnpaBe TpeboBaTtb OT 3adABUTENS:

- NpeacTaBneHns JOKYMEHTOB U MHOpMaLM1 Unn ocyLecTBeHNa 4eNCTBUNA, NpeacTaBreHne
UIM OCYLLLECTBNEHNE KOTOPbIX HE MPeayCMOTPEHO HOPMAaTUBHbLIMW NPAaBOBLIMWU akTamMu,
perynupyowmmMmm OTHOLLEHUS, BO3HUKaKOLWME B CBA3M C NpegocTaBNeHneM MyHUUunanbHON
ycnyru;

- NpegcraBneHns JOKYMEHTOB U MHopMaLmm, B TOM Yucrie NOATBEPXKAAKLWNX BHECEHNE
3asiBUTENeM nnatbl 3a npegocTasneHne MyHUUMnanbHOM yCnyru, KOTopble HaxoaAaTcs B
pacrnopsikeHUn opraHoB, NPeSOoCTaBNALWMX MyHULUNATbHbIE YCITYr1, roCy4apCTBEHHbIX OPraHoB,
WHbIX OPraHOB MECTHOro camoynpasneHns NMbo NogBeAOMCTBEHHbIX rOCYAapCTBEHHbIM OpraHam
Ui opraHam MeCcTHOro caMmoynpaBfieHUst OpraHM3aunn B COOTBETCTBUN C HOPMATUBHbBIMU
npaBoBbIMKN akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPaBOBLIMU akTaMmu AMYpPCKON
obnactn, MyHMLMNanbHbIMX NPaBOBbIMW aKTaMu, 3a UCKINIOYEHMEM AOKYMEHTOB, BKITHOYEHHbIX B



onpeernieHHbIn YacTbio 6 ctaTbn 7 PegepanbHoro 3akoHa ot 27 utons 2010 r. Ne 210-93 «O6
opraHusaunm npegocTaBnNeHns rocyaapCTBEHHbIX U MyHULUMNANbHbBIX YCIyr» nepedYeHb
AOKYMEHTOB. 3asiBUTerb Bnpase NpeaCcTaBUTb YKa3aHHble JOKYMEHTbI U UHGOpMaLUIo No
CcOBCTBEHHOM MHULMATUBE; - OCYLLIECTBNEHNS AENCTBUA, B TOM YMCHE COrnacoBaHum,
HeobXxo4MMbIX A58 NONYYEHNA MyHULMNANbHOW YCAYrn N CBA3aHHbIX ¢ obpalleHnemM B
rocygapCTBEeHHbIe OpraHbl, MHblEe OpraHbl MECTHOIO caMoyrpasreHnd, opraHn3aumm, 3a
NCKIMIOYEHNEM NOSTyHEHNSA YCNYT, BKITIOYEHHbIX B MepeYHu, yKkasaHHble B YacTn 1 ctatbun 9
depepanbHoro 3akoHa ot 27 nonsa 2010 r. Ne 210-93 «O6 opraHnsauum npeaocTaBreHns
rocyAapCTBEHHbIX U MyHULMNANbHBIX YCAYr», N NOAYy4YeHUs LOKYMEHTOB U MHpOpMaLuu,
npegocTaBnseMblx B pe3ynbTaTte npeaocTtaBneHnsa Taknx ycrnyr

[3aronoBo|

PesynbTat npegoctaBneHna MyHUUMNanbHOM yCryru

2.4. Pe3ynbTaToOM NpegocTtaBneHns MyHULMNansHOM yCnyru sSBrsieTca:

- peLLeHne 0 NPU3HaHUM MOJSIOAON CEMbU NMELOLLLIE A0CTaTOYHble AoxoAbl (fanee — pelweHne o
NPU3HaHUK);

- MOTUBUPOBAHHOE peLleHne 06 oTKkase B NpU3HaHMM MOSIOA0N CEMbU MMEIOLLEN JOCTaTOYHbIE
aoxoabl (nanee — pewweHne 06 oTkase B MPU3HAHWUN).

[3aronoBo|

Cpok npegocraBneHms MyHULMnansHom ycnyrm 2.5. MakcumManbHbI CPOK NpeaocTaBreHus
MyHMUMNanbHoM ycnyru coctaBnseT 20 pabounx gHEen, NCYNCNSIEMbIX CO OHS perncTpauumn B
OMCY 3asBneHus ¢ AOKyMeHTamun, 0653aHHOCTb NO NPEeACTaBNEHNIO KOTOPbLIX BO3IIOXEHA Ha
3aasutens, n (unn) 20 pabounx gHEN, UCHMCNAEMbIX CO AHA PErMCTpauLnn 3asBneHns ¢
AOKyMeHTamu, 0653aHHOCTb MO NPeaCTaBEHMIO KOTOPbIX BO3MOXeHa Ha 3asButens, B ML,
Cpok HanpaBneHns MexxBeOMCTBEHHOrO 3anpoca O NpeaoCTaBreHn AOKYMEHTOB, YKa3aHHbIX B
nyHKTe 2.8 aAMUHUCTPaATUBHOIO perfaMmeHTa, cocTaBnsaeT He 6onee ogHoro paboyero gHA ¢
MoMeHTa permuctpauum B OMCY un (unn) MOLL 3aaBneHuns n npunaraembix K HEMY AOKYMEHTOB,
NPUHATBIX Y 3asBuTens. Cpok nogroToBKM U HanpaBfeHUst OTBETA Ha MEXBEAOMCTBEHHbIV 3anpoc
cocTaBnsieT He 6onee nATN paboymx AHEN CO OHSA MOCTYNIEHUS TaKoro 3anpoca B OpraH,
OTBETCTBEHHbIN 3a HanpaBreHne oTBeTa Ha MeXBEAOMCTBEHHbIN 3anpoc. MakcumMarnbHbIn Cpok
NPUHATUA peLleHnsa o NpuaHaHum coctaenseT 20 pabounx gHen ¢ momeHTa nonyyeHns OMCY
MOSIHOrO KOMMJEKTa LOKYMEHTOB, HEOOXOAMMBIX OJ151 NMOCTAaHOBKM Ha y4YeT B Ka4ecTBe
HY>KOaoLLErocsi B XXUIIOM NoMeLLeHMn. MakcuManbHbI CPOK NPUHATUSA PELLEHUS O MPU3HaAHUK
coctaBnsieT 20 pabounx gHen ¢ momeHTa nonydeHns OMCY nonHoro KoMnnekTa 4OKYMEHTOB 13
MO®L| (3a uckntoyeHnem OKYMEHTOB, HaxoasLwWwmxcs B pacrnopsikeHnn OMCY — aaHHble
AOKyMeHTbl nony4vatotca OMCY camocToaTenbHO B Nopsiake BHYTPMBELOMCTBEHHOIO
B3ammogenctaus). Cpok Bbigaydm 3assutento npuHatoro OMCY pelueHus coctaBnsieT He Gonee
Tpex paboumnx AHen Co AHA NPUHATUSA COOTBETCTBYIOLLIErO PELLEHNSA TakKUM OPraHoM.
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[MpaBoBble OCHOBaHUA ANS NPEAOCTaBEHNA MYHULMNANbHON yCnyru

2.6. NpepocTaBneHve MyHUUUNanbHOW YCryrn oCyLecTBNAEeTCS B COOTBETCTBUN CO CeayroLwmmMmm
HOPMaTUBHbLIMW MPaBOBLIMW aKTaMMU:

- KvnnwHeim kogekcom Poccuiickon Pepepaumm ot 29.12.2004 Ne 188-93 ("CobpaHune
3akoHogaTtensctea P®", 03.01.2005, Ne 1 (yacTb 1), cT. 14, "Poccunckas raseta”, Ne 1,
12.01.2005,"MapnameHTckas raseta", Ne 7-8, 15.01.2005);

- NoctaHoBneHunem lNpasutenscTBa Poccuinckon ®egepaumm ot 17.12.2010 Ne 1050 «O
denepanbHon Lenesoun nporpamme "Kunmwe" Ha 2011 - 2015 rogbi» ("CobpaHune
3akoHogartensctea P®", 31.01.2011, Ne 5, cT. 739);

- Mpukazom MuHpernoHa Poccum ot 25.02.2005 Ne 18 «O6 yTBepxxaeHun MeTtogmyeckmnx
pekomeHaauun ons cybbvektoB Poccuinckon ®enepauum n opraHoB MECTHOrO camoyrnpaBfieHns
no onpeneneHunio nopsaka BeaeHNs opraHaMmym MeCTHOro caMoynpaBrieHUs ydeTa rpaxiaH B
KayecTBe HY>XOAOLLMXCSA B XUNbIX NOMELLEHNSX, NpeaoCcTaBNAeMbIX NO 4OroBOpaM CounarnbHOro
Hanma, U No NPeAoCTaBMNEHNIO TaKUM rpaXaaHaMm XKUrbiX NOMELLEHU NO AOrOBOPY COLMArbHOMO
Hanma» ("Hopmuposanue B ctpoutensctae n XKKX", Ne 2, 2005 (MNpuka3s),"KypHan pykoBogutens
n rnasHoro Byxrantepa XKX", Ne 6, 2005 (4. I) (MeTogmyeckune pekomeHgauunn); - 3akoHOM
Amypckor obnactun ot 01.09.2005 Ne 38-03 «O xunuwHon nonutuke B AMypckon obnactm»
("Amypckas npasga", Ne 175, 06.09.2005);

- MoctaHoBneHuem MNpasutenbctea AMypckon obnactm ot 25.09.2013 Ne 446 «O6 yTBepXaeHun
rocyaapcTBeHHoM nporpammbl AMypckon obnactn «ObecneveHme 4OCTYNHBIM M Ka4eCTBEHHbIM
Xnnbem HaceneHus Amypckon obnactu Ha 2014-2020 rogbi» ("Amypckasa npasga”, Ne 198,
22.10.2013 (noctaHoBneHue, npunoxeHue (Havano)),"Amypckasa npasga”, Ne 199, 23.10.2013
(npunoxeHue (OKOHYaHwue);
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WcuepnbiBaowmm nepevyeHb JOKYMEHTOB (MHdpOpMaLummn), He06X0aAMMbIX B COOTBETCTBUM C
3aKkoHogaTeNbHbIMU U NHBIMU HOPMAaTUBHLIMU NPaBOBbLIMU akTamMu NS NpefoCTaBneHus
MYHULIMNANbHOW YCNyru, yCnyr, HeobXxoanmbIX N 0b6a3aTenbHbIX ANA NnpeaocTaBneHns
MYHULIMNAnNbHOW YCNyru, KOTopble 3asBUTENb AOMMKEH NPeAcTaBUTb CaMOCTOATENBHO, CNOCOobbl UX
nonyyeHus 3adaBuTensaMm, B TOM YMCIe B ANIEKTPOHHON hopMe, 1 NOPSLAOK UX NpefcTaBneHus 2.7.
WcuepnbiBaowmm nepevyeHb JOKYMEHTOB (MHdpopMaLummn), He06X0AMMbIX B COOTBETCTBUM C
HOPMaTUBHbLIMW MPaBOBbIMW akTaMu AN NpeaocTaBneHns MyHUUUNansHOW yCryrn, noanexatmx
npeacTaBneHunto 3asaBuTenemM, cnocobbl NX NoNyYeHUsa 3asiBuTenemM, B TOM YACIE B 9NIEKTPOHHON
dopme, NOpsAoK UX NpeAcTaBneHns npegyCcMOTPEHbl HACTOALWMM aaMUHUCTPATUBHbBIM
pernaMmeHToM NPUMEHUTESTbHO K KOHKPETHOM aAMUHUCTPaTUBHOM npouenype.

a) 3asBneHue no oopme cormnacHo NpunoxeHuto 2 K HaCToALWEMY agMUHNCTPATUBHOMY
pernameHTy;

6) KONUIO JOKYMEHTa, yOOCTOBEPSAIOLLEro IMYHOCTL Nonyvatens ycnyru (npegcrtaButens
nonyyatens ycrnyrn) U Kaxxgoro u3 YrieHoB CEMbU, B KAYECTBE KOTOPOro MoxeT BbITb
npeacTaBneH B TOM Yucne: nacnopT rpaxgaHnHa Poccunckon denepaunn; CBUAETENLCTBO O
poxaeHun nuy (rpaxgaH Poccuiickon ®egepauunm), He gocTurimnx 14-netHero Bo3pacTa;
BPEMEHHOE Y4OCTOBEPEHNE NMNYHOCTU rpaxaaHnHa Poccuiickon ®eagepauunm no goopme Ne 2-I1;
nacnopT Mopsika (y4OCTOBEPEHMNE JIMYHOCTU MOPSIKA);

AnnnomMaTU4ecKkuin nacnopT rpaxgaHmHa Poccunckon denepaumn;

yOOCTOBEPEHME JIMYHOCTN BOEHHOCHY>KALLLEro N BOEHHbIN BuneT rpaxgaHnHa Poccumnckonm



depepauyuu;

BN Ha xuntenbcTBo B Poccumnckon denepaunu;

paspeLleHne Ha BpeMeHHoe nNpoxnBaHue B Poccurckon denepaumm; CBUMOAETENBCTBO O
npegocTaBneHnn BpeMeHHoro ybexuila Ha tepputopun Poccuinckon ®enepauun; nacnopt
rpaxgaHnHa CCCP;

nacnopT MHOCTPAHHOIO rpaxgaHuHa;

B) KOMMIO CBMAETENbLCTBA O Bpake (Ha HENOJSTHYO CEMbIO HE pacrnpoCTpaHAEeTCS);

) CnpaBKy, BblJAHHYIO KPEeOUTHOM OpraHu3aunen, 0 Hann4mm y YneHoB (Y4rneHa) Morogon cembi
BKNagoB C yKasaHueM nx pasmepa, JOCTaTOMHOro Ans onnaTtbl pacyeTHOW (CpeaHen) CTOMMOCTU
XuUIbs B 4acTu, NpeBsbILaroLLen pasmep coumanbHOW BbinnaTbl;

[) CnpaBKy, BblJAHHYI KpeOUTHOW OpraHn3auuen, 0 Hanuymm y poguternien YreHoB (YneHa)
MO040M CeEMbU UMW OPYrNX POACTBEHHUKOB BKMNaO0B C yKa3aHUeM UxX pasMmepa, JOCTaTOYHOro
A8 onnaTtbl pacHeTHOW (CpeaHen) CTOMMOCTU XXUMbs B YacTu, NpeBbiLaloLwen pasmep
couunanbHOM BbINNaThl;

e) MMCbMEHHOE cornacue poguTeren YneHoB (YrneHa) Mornogon ceMb unu Apyrux
POLCTBEHHNKOB O FOTOBHOCTU NpefoCTaBUTb MONIOA0ON CeEMbe AeHEXHble CpecTBa Ha
npuobpeTteHne (CTPOUTENBLCTBO) XUMbS;

X) cnpaBky (3akntoyeHne) 6aHka unu gpyron opraHm3auumn, NpeaocTaBNAoLWEN KpeanTbl Unn
3aMMbl Ha NprobpeTeEHME XNNMbs, 0 BO3MOXHOCTM NOSTyYeHUs (NpegoCcTaBneHmns) YneHamm
(4neHomM) MonoaoM ceMbn KpeanTa Unm 3arima Ha NpuobpeTeHne Xunbs C ykasaHnem
MakcMMarbHO BO3MOXHOIO pasmepa Kpeauta unuv 3amva,

3) CBMOETENLCTBO O rOCy4apCTBEHHOWN perncTpauun npasa co6CTBEHHOCTM YrneHa (4neHoB)
MOSo40M CEMbU Ha HEABMXUMOE NMYLLIECTBO, NpaBa Ha KOTOPOe He 3aperucTpupoBaHo B EQnHOM
rocygapCTBEHHOM peecTpe npasB Ha HeABMXUMOE UMYLLLECTBO U CAENOK C HUM,;

n) otyeT 06 OLIEHOYHON CTOMMOCTWN HEABMXXMMOIO MMYLLLECTBA, COCTaBMEHHbIN B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon degepaumm 06 oLeHOYHOM AEATENBHOCTM, AOCTAaTOYHOM ANs
onnartbl pac4eTHOW (CpeaHen) CTOUMOCTU XUMbs B YacTu, NPeBbILIaoLWen pasmep coumnarbHON
BbINnaTbl;

K) 3aKnto4eHMs O PbIHOYHON CTOMMOCTW TPAHCNOPTHbLIX CPEACTB, HAXOOALWNXCA B COOCTBEHHOCTU
YEeHOoB (4rieHa) Morodon cemMbn, aHHblE OLLEHOYHOW OpraHu3auunen B nopsake, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccuiickon ®egepaunn, 4OCTAaTONMHOW ANSA OnnaTtbl pacyeTHOW (CpeaHen)
CTOMMOCTM XUIbS B YaCTU, NpPeBbILIAoLWen pasMmep coumanbHOW BeinnaThl;

n) KONMM NacnopToB TPAHCMNOPTHbLIX CPEACTB, HAXOAALLNXCHA B COOCTBEHHOCTM YIIEHOB (4S1eHa)
MOMNOAON CEMbMU;

M) JOKYMEHT (KOMnuio JOKYMeHTa), NoATBepXaatoLWwmnm NoIHOMOYUS NpeacTaBuTens nonyvarens
YCrnyru: H) NMCbMEHHOE corfiacme nony4vartens ycnyru Ha o6paboTky nepcoHanbHbIX JaHHbIX
nosiydatens ycnyru B Lensx 3anpoca HeoCTarwmx JOKYMEHTOB (CBe4eHUA N3 OKYMEHTOB).
3adaBneHne n JOKYMEHTbIl, NPpeayCMOTPEHHbIE HACTOALLNM aAMUHUCTPATUBHBIM perfnameHTomMm,
nogatTcsa Ha GyMmakHOM HocuTerne unum B opme 3fEKTPOHHOIO JOKYMEHTA.

3adaBneHne n JOKYMEHTbI B Cllydae Ux HanpaBneHus B popMe 3MeKTPOHHbIX JOKYMEHTOB
noanuCbIBalOTCA YCUITEHHOW KBanNMUUMpoOBaHHOW 3NEKTPOHHOW NOAMUCHI0 COOTBETCTBEHHO
3asBUTENS UNKU YNONMHOMOYEHHbIX Ha NoANucaHne Taknx AOKYMEHTOB npeacTaBuTenen saaButens
B NopsKe, yCTaHOBNEHHOM 3akoHogaTenscTtBoM Poccuinckon egepaumu.

ONEeKTPOHHbIE OKYMEHTbI JOMKHbI COOTBETCTBOBATbL TPEOOBAHMSAM, YCTAHOBNEHHBIM B MYHKTE
2.26 agMUHUCTPATUBHOIO pernameHTa. 3asBneHne 1 npuUnoXeHHble K HeMy JOKYMEHTbl He
OOJDKHbI cofgepXaTb NOAYNCTOK, MPUNUCOK, 3a4E€PKHYThIX CIOB Y MHBbIX HEOrOBOPEHHbIX
ncnpaeBneHnin, TEKCTbl B HUX JOIMKHbI OblTb HAaNUcaHbl pa3bopyumBo, 6e3 cokpaLleHW.

Konuu ookymMeHTOB, npunaraemMblX K 3asiBlieHWN0, HanpasBlieHHble 3asBUTENEeM Mo NoYTe JOITKHbI
ObITb HOTapUarnbHO y4OCTOBEPEHbI.
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WcuepnbiBatowmm nepevyeHb JOKYMEHTOB (MHGOopMaLumm), He06XOAMMbIX B COOTBETCTBUM C
3aKkoHoAaTeNbHbIMU UMY UHBIMU HOPMATUBHBLIMU MPaBOBbLIMU akTaMu ANA NpegocTaBneHns
MYHULMNAnNbHON YCNyru, KOTopble 3asBUTENb BNpaBe NpeacTtaBuTb N0 COOCTBEHHOW MHULMATUBE,
TaK Kak OHW nognexaT Nosly4eHno B pamMKkax MexBeoOMCTBEHHOr0 MH(POPMaLIMOHHOTO
B3aMMOAENCTBUS

2.8. JokymeHTamn, Heob6xo4MMbIMN B COOTBETCTBUN C HOPMATMBHBLIMU NPABOBbLIMU aKTaMun A5
npegocTaBnNeHns MyHULMNansHOM yCrnyru, KOTOpble Noanexar nofnyyYeHuto B paMkax
MeXBeJOMCTBEHHOIo MHOPMALMOHHOIO B3aMMOOENCTBUSA, ABNAOTCS: a) Bbinucka u3 EanHoro
rocygapCTBEHHOro peectpa npaB Ha HEABWXKMMOE UMYLLIECTBO M COEMNOK C HUM O npaBax
3asBUTENS 1 BCEX YITEHOB €ro CeMbM Ha UMerLmMecs (MMEBLLMECS) Y HUX XUIble NMOMeLLEeHns 3a
NATb NeT, NPeALWeCTBYOLWNX OHI0 06paLleHns rpaxaaHnHa ¢ 3asBreHMeM O NMPUHATUN Ha y4yeT; 6)
KOMMWIO roCcyJapCTBEHHOro cepTudurkaTa Ha MaTEPUHCKUIA (CeMeNnHbIN) KanuTan; 2.9. [IoKkyMeHTHl,
yKa3aHHble B NyHKTe 2.8 agMMHMUCTPATMBHOIO pernameHTa, MoryT ObiTb NpeacTaBneHbl
3asBUTENEM NO COGCTBEHHON MHULMATUBE.
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MqupI'IbIBaIOUJ,I/IIZ nepeyeHb OCHOBaHWn Ons oTKkasa B npunemMe JOKyMEeHTOB, HeobxoauMbIX Ans
npenocrtaBlieHnA MyHVILl,VII'IaJ'IbHo% ycnyrun

2.10. OcHoBaHMAMM onsa oTKasa B npunemMe JOKyMEHTOB, HeobxoauMBbIX Ans npenocrtaBlieHUA
MyHI/ILl,I/II'IaJ'IbHOIZ ycnyru, He npeayCMOTpPEHbI.

[3aronoBo|

NcuepnbiBatoLwmin nepevyeHb OCHOBaHU A5 MPUOCTAHOBIIEHUS NN OTKa3a B NpeoCTaBNeHnm
MYHULMNAnNbHOM ycnyrm

2.11. NpunocTaHoBeHne NpeaocTaBneHnsa MyHULUNanbHOW YCryrn He NpeaycMoTPEHO.

2.12. B npegoctaBneHnn MyHULMNansHOM yCcnyrm MoXeT ObITb OTKa3aHOo B Crnyyasx:
HEeCOOTBETCTBME CTaTyca nosny4vartesns ycryrin ctatycy Mosogon CEMbU, NPOXMBAIOLLEN HA
Tepputopun bypenckoro panoHa;

pasmMep NoATBEPXKAEHHbIX LEHEXHbIX CPEACTB U CTOMMOCTU NMYLLIECTBA, HaXosLerocs B
COBCTBEHHOCTM YrieHa (451EeHOB) MOJSIOAOMN CEMbU, MEHbLLE pacyeTHOM (CpeaHen) CTOMMOCTH
XuUnbs B YacTu, NpeBbILLAoLLIEN pa3Mep NpeaocTaBnsemMon counanbHOM BbINaThl.

[Mocne ycTpaHeHnsa OCHOBaHUM ANs oTkasa B NpeocTaBieHnn MyHULMNAnsHOM ycnyr B
cnyyasix, npeayCMOTPEHHbIX NYHKTOM 2.12 agMUHUCTPATUBHOIO perfnaMeHTa, 3asaBuTeNb Bpase
00paTUTLCA NOBTOPHO 3a NOTyYEHMEM MYHULMNANBHOW YCYTW.



MepeyeHb ycnyr, KOTopble SABNSOTCS HEOOX0AMMBIMU 1 06513aTENBHBIMU ANS NPEAOCTaBNEHUS
MYHMLMMNANbHOM YCNyrn, B TOM YMCHE CBEAEHUSI O AOKYMEHTE (AOKYMEHTax), BbljaBaeMoMm
(Bblg@BaEMbIX) OpraHM3aunsiMu, y4acTBYOLLMMU B NPeAOCTaBNEHUN MyHULMNAMNBHON YCIyTu
Ycnyru, Heobxogumble 1 obsi3aTenbHble 4ns NPeAOoCTaBNEHUsT MyHULMNANbHOM YCyru,
OTCYTCTBYIOT.
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Paamep nnatbl, B3nmMaeMown ¢ 3asiBuTens Npy NpegocTaBneHnn MyHULMNansHOM ycnyru, u
Crnocobbl ee B3MMaHWA B Criyvasix, npegyCcMOTPeHHbIX doegeparibHbIMU 3aKoHaMu,
NPUHUMAEMbIMU B COOTBETCTBUM C HUMW MHBIMU HOPMATUBHBIMW NPaBOBbLIMU akTamu Poccuickon
depnepaumm, HopmMaTMBHbLIMY MPABOBbLIMU akTamu cybbekToB Poccurckon ®efepauuu,
MYHULMNanNbHbIMW NPaBOBbIMW akTamu

2.14. AODMUHUCTpaTMBHbIE NpoLeaypbl N0 NPeAO0CTaBEHNI0 MYHULMNANbHOW YCyru
ocyLiecTBnaTCa becnnaTHo.
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[MopAanok, pasmep M OCHOBaHWA B3UMaHUA NnaTbl 3a NnpegocTaBneHme ycnyr, HeobXoauMbIX U
obsi3aTenbHbIX A5 npegocTtaBrieHnsA MyHVILlMﬂaﬂbHOVI yCInyru, BKro4as MHJOpMaLNIO O
MeToAMKax pacyeTa Takown nnarbl

2.15. [Mopsagok n pasmep onnatbl npegycMmoTpeH HaumeHoBaHMe HOpMaTuUBHOIO NMPaBOBOIo akTa
npeacrtaBuTesNibHOro opraHa MecTtHoro camoyripaBlieHnd MyHuMuunnasibHoro O6pa3OBaHM$I
AMprKOl‘;I obnactw, yTBepXXaarLiero nepeyveHb yCryr, KOTopble ABJIAOTCA HeobXxoaMMbIMU U
obsi3aTenbHbIMK NS npenocrtaBneHnd MyHuuunasbHbIX yCIyr.
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MakcumanbHbIV CPOK OXMAAHUSA B OMepeaun npu nogaye 3anpoca o npeaocTaBfeHnm
MYHULMNANbHOW YCryru, yCrnyrn opraHm3aummn, y4acTByOLWEN B NpegoCTaBNeHNN MyHMUMNANbHON
yCcnyru, u nNpu nonyyYeHnn pesynbrarta NnpegocTaBneHns Takux ycnyr

2.16. MakcumarnbHbIM CPOK OXUOAAHUA B odepeaun npy nogavye JOKYMEHTOB NS NofyyYeHus
MYHULMNANbHOM YCyrn U Npu nofyyYeHun pesynbtaTta NpegocTaBneHns MyHULMNansHOM ycnyrm
coctaBnset 15 MnHyT. MakcnmanbHbIN CPOK OXMOaHNA B odepean npu nogaye sanpoca o
npenocTaBnNeHnM yCryr u Nnpu nonyyYeHnn pesynbrarta Takonm yCnyru B opraHmsaumio,
y4acTBYHOLLYIO B NpeoCTaBNEHNUN MyHMUMNANbHOW ycnyrn, coctaBnaet 20 MUHYT.

Cpok oxmgaHusa B ovepean ongd nonyyvyeHnst KOHCYnbTaumMm He OOMKEH NpeBbiwaTth 12 MUHYT;
CPOK OXnaaHusi B oMepeamn B criydae npyema no npeaBapuUTenbHON 3annucu He OOSKEH
npesbiwatb 10 MuHyT. NpK nogayve 3asiBNEHNSA C CONYTCTBYOLWNUMU JOKYMEHTaMK NOCPELCTBOM
noyTbl, doakca nnu Yyepea NopTtan HeEOH6XOANMOCTb OXUAAHUS B OMEepPEean UCKITIOYaETCA.
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[Mopsiaok n cpok perucTpaumm 3anpoca 3asaBuTesnis o NpegocTaBeHn MyHULUNanbHOW yCryru,
yCryru opraHvsaumm, y4acTBYOLEN B NpegoCTaBNeHU MyHUUMNANsLHOW YCyrn, B TOM YACHe B
3MeKTPoHHOU hopme

2.17. Nopsgok pernctpaumm 3asBrneHnsa n npunaraembix K HeMy JOKYMEHTOB NpeayCcMoTpeH
HaCTOALWMM afMUHUCTPATUBHBIM perfiaMmeHToOM NMPUMEHUTENBHO K KOHKPETHON
aZMUHUCTpATUBHOW Npoueaype. 3asBneHne 1 npunaraemMble K HeMy JOKYMEHTbl PErMcTpupyroTcs
B AeHb nx noctynnenunda. Cpok pernctpauumn obpalleHns 3assButensa He AormKeH npesbiwatb 10
MUHYT. B cnyyae ecnu 3asiButenb npeacTaBusl npasuibHO OOOPMITEHHBIN U MOSHbIN KOMMNIIEKT
AOKYMEHTOB, CPOK UX pernctpaumnm He JormkeH npesbiwatb 15 MuHyT. Cpok pernctpaumm
obpalleHna 3asBUTENA B OpraHM3auuio, y4acTBYHOLLYO B NPeSOCTaBIEHNN MyHULMNANbHON
ycnyru, He JomkeH npesbiwaTtb 15 MuHyT. MNMpn HanpaBneHuu 3aseneHns Yyepes [NopTtan
perncTpauuns aneKTpoHHOro 3asiBfieHUst OCYLLEeCTBNAETCS B aBTOMaTUYECKOM peXxnme.

[3aronoBo|

TpeboBaHus K NOMELLEHNAM, B KOTOPbIX NPEeAOCTaBSATCA MyHULMNANbHbIE YCIYyrn, YCIyrn
opraHusaumm, yyacTByoLen B NpegoCTaBNeHM MyHULMNANbHOW YCIYrn, K MecTam OXngaHus u
npuemMa s3asBuTenen, pasMmeLLeHnio 1 0PopPMIIEHMIO BU3yaribHOW, TEKCTOBOM N MYNbTUMEANNHON
MHdOpMaUUK o0 Nopsake NpeaocTaBneHnsa myHuuunanbHon yenyru Npu opraHmsaumm
npegocTaBneHnsa myHuumnansHon ycnyrn 8 OMCY:

2.18. Bxoa B 3g4aHune yrnoriIHOMOYEHHOro opraHa AosmkeH bbiTb 06opyaoBaH yaobHON necTHuLen ¢
NopyyYHSMU, a Takke naHgycamm ons 6ecnpensaTcTBEHHOrO NepeaBmKeHnst MHBanMOHbIX KOMSCOK.
Ha TeppuTtopun, npuneraroLen K MECTOPaCMNONOXEHNIO YNOSTHOMOYEHHOro opraHa, obopyayroTcs
MecTa N9 NapKOBKU HE MeHee <nATu Unn bonee — ykasaTb, CKONbKO> aBTOTPaHCNOPTHbIX
CpeacTB, U3 HUX HE MEHee 04HOro MecTa - AN NapKOBKM cneynanbHbIX TPAHCNOPTHLIX CPenCTB
nHBanuaoB. [locTyn 3aaBuUTENEN K NapKoBOYHbIM MecTaM siBnsieTca 6ecnnaTtHeiM. [puem
3aaBUTENEN N OKasaHue ycrnyru B yrnosIHOMOYEHHOM OpraHe ocyLiecTBriseTcs B 060CO0MeHHbIX
MecTax npuvema (kabuHkax, ctonkax). Mecto npnema gomkHo 6bITb 060pyaoBaHO ya0OHBIMU
Kpecnamu (CTynbamMu) ONa COTPYOHUKA U 3asBUTENS, a TakKe CTONOM AN packnagkm
AOKyMeHTOB. VHbopmaums o bamunmm, UMeHu, OT4EeCTBE N JOIHKHOCTM COTPYAHMUKA
YNONMHOMOYEHHOro opraHa, OCyLLeCTBIIAILWEro npuemM, pasmeLlaeTcsa Ha NMYHON
MHOpMaLUNOHHON Tabnuyke nnu Ha paboyem mecte coTpyaHuka. [pu Bxoge B CEKTOP OXnaaHus
obopyayeTca paboyee MeECTO COTPYAHMKA, OCYLLECTBNAIOLLErO KOHCYNbTUPOBaHNE 3asiBUTENENn no
BOMpPOCaM OKa3aHus MyHULMNanbHOW YCNyru, NpeacTaBnaioLwero CnpaBoyHY0 MHAOPMaLMIO 1
HanpasngoLWero 3asBUTeNs K Hy>XHOMY COTpyAHUKY. CeKkTop oxunaaHus obopyayeTcst kpecnamu,
cTonamu (Ctonkamm) gnsg BO3MOXHOCTU OGPOPMIEHUS 3asBfieHUI (3anpocoB), AOKYMEHTOB.
CekTop MHdopmmpoBaHusa obopyayeTcs MHPOPMaLUMOHHLIMU CTEHAAMMU, COAEPXaLLMMn
MHopMaUuio, HeoBxoaAMMYIO NS NONyYeHUs MyHULmMnansHon ycnyru. CTeHabl OOKHbI
pacnonaraTbCA B OCTYNHOM 41151 NPOCMOTPpa MecTe, NpeacTaBnaTb MHdopmMaumio B yaobHom ans
BocnpuaTua oopme. VIHpopMaunoHHbIE CTeHAbI AOSMKHbBI cogepXaTb akTyasnbHY U
ncyepnbIBaoLLYy0 NHpopMaLno, HeOBXo0OMMYO ASS NOMYyYEeHNA MyHULUNAIbHOW YCryru,
BKNtoYasa obpasLbl 3anonHeHna JOKyMeHToB. [Mpu opraHn3aumm npegoctaBrieHns
MyHuumnaneHon ycnyrn B MOLL: 2.19. [ina opraHMsaumm B3auMOAENCTBUS C 3a8BUTENAMU
nomewieHne MOL| genutcsa Ha cneayrowme PyHKUNMOHaNbHbIe CEKTOPbI (30HbI): @) CEKTOP



NHopMMpoBaHMA 1 oxunganus; 6) cektop npuema 3assutenen. Cektop MHpopMmnpoBaHus un
oXugaHus BKMYaeT B cebd: a) nHopMaLunOHHbIE CTEHAbI, coepXallme akTyanbHy U
ncyepnbiBatoLLyo MHOPMaLMo, HeobxoauMyo Ans NONyYeHUs MyHUUUnanbHoOW ycnyru; 6) He
MeHee O[HOro OKHa (MHOro creumnansHO obopyaoBaHHOrO pabovero mecta), NnpegHa3Ha4YeHHOoro
ANA NHPOPMNPOBaHUSA 3asiBUTENEN O NopsSaKe NpefoCcTaBneHus MyHUUUNansHOM yCryru, o Xxoae
paccMOTPEHWS 3anpoCcoB O NPeAoCTaBNEHNN MyHMULMNANBLHOW YCNyrn, a Takke Ans
npeaocTaBneHnst UHOWM MHAdopMaumm, Heobxoanumon AN NonyYeHNss MyHULUMNansHON ycnyru; B)
nporpamMHo-annapaTHbI KOMMMeKke, obecnevmsaroLwmMn oCcTyn 3assutenen kK EaguHomy noptany
rocyAapCTBEHHbIX U MyHULMNAnNbHbIX ycryr (PYHKLMI), perMoHanbsHoOMy nopTarny
rocyAapCTBEHHbIX U MyHULMNANbHbIX yCryr (PYHKUMI), a TaKkkKe K Hpopmauum o
rocyAapCTBEHHbIX U MyHUUMNAnNbHbIX ycryrax, npegocrasnsemsix B MOLL; r) nnatexHbin
TepMuHan (TepMuHan Ans anekTPOHHOW onnathl), NpeacTaBnAloLWwmi cobon NnporpaMmHo-
annapaTHbIN KOMMMeKC, PYHKUMOHNPYIOLLMIA B aBTOMATUYECKOM peXxnumMe 1 npegHa3HayeHHbIn
Ansa obecneveHus npuema nnarexen ot U3NYECKUX N, Npy oOKasaHUM NAaTHbIX
rocyAapCTBEHHbIX U MyHULMNANbHbBIX YCAYT; A) CTYNbS, KpeCenbHble CeKUUKn, ckaMmbk (6aHKeTKN) 1
cTonbl (CTONKM) AN 0PopMIeEHNss AOKYMEHTOB C pa3MeLLeHeEM Ha HUX hopm (6naHkoB)
AOKYMEHTOB, HEOBX0AUMbIX AN NOAyYeHUss MyHULUNANbHOW YCIyrn; €) 9NEKTPOHHYO CUCTEMY
yrnpasrieHns ovepeablo, NpegHa3HavYeHHyo ANna: perMcTpaunn 3asasuTens B odyepeam; yyeTa
3asBuUTENen B o4epean, ynpasneHns oTAenbHbIMYM 04epeasamMmn B 3aBMCUMOCTM OT BUOOB YCIyT;
oTobpaxeHus cratyca ovepean; aBTOMaTUYECKOro nepeHanpasneHns 3asaBuTens B ovyepeb Ha
obcnyxmBaHue k cnegytowemy paboTHnky MOLL; hopmmnpoBaHma oT4eTOB O NOCELLAEMOCTH
Mo®Ll, konnyecTBe 3aaBUTENEN, OMepeasx, CpeaHeM BpeMeHu oxuganuns (obcnyxmeaHus) u o
3arpy>keHHoCcTM paboTHuMKOB. Mnowaab cektopa MHPOPMUPOBAHNS U OXUOAHWUS onpeaensieTcsa n3
pacyeTa He meHee 10 KBagpaTHbIX METPOB Ha OQHO OKHO. B cekTope npuema 3aaButenemn
npegycmaTpuBaeTCsl He MeHee OIHOr0 OKHA Ha Kaxable 5 ThICAY XUTenemn, NpoXusarLnX B
MyHMUMNanbHoM o6pa3oBaHun, B KOTOpoM pacnonaraetcs MOL|. Cektop npuema 3asButenen,
060pyAOBaHHbIN OKHaMu AN npyema n Bblgayn JOKYMEHTOB, 0hopmMIiseTcs MHOPMaLNOHHBIMN
Tabnuykamu ¢ ykazaHmeM Homepa OkHa, (paMunmmn, UMeHn, OT4eCTBa (NPY HanMyYnn) U SOMKHOCTH
paboTHnka MOL], ocywecTBnsAoLEero npuemM 1 Bbiaavy JoKyMmeHToB. Pabovee mecto paboTHuka
MoL| o6opyayeTcs nepcoHarnbHbIM KOMMbIOTEPOM C BO3MOXHOCTbBIO JOCTYyNa K Heob6xoaumbIm
MHOPMALMNOHHBLIM CUCTEMAaM, NeYaTalLMM U CKaHUPYIOLWLMM YCTpoUcTBaMun. 3gaHue
(nomeweHme) MOLL obopyayeTtca nHbopmaumoHHoM Tabnnykon (BbIBECKOW), CoaepKaLlen
nonHoe HanmeHoBaHme ML, a Takke nHopmaumo o pexnme ero paboTtel. Bxoa B 3aaHune
(nomewweHne) M®LL n Bbixog 3 Hero obopyayroTCA COOTBETCTBYIOLLMMM YKa3aTensmm ¢
aBTOHOMHbIMW UCTOYHMKaMKN BecnepebonHOro NUTaHus, a Takke NnecTHUUaMu C NOPYYHIMMU U
naHgycamu ons nepeaBmkeHns 4eTCKUX U MHBanNuaHbIX KONACOK B COOTBETCTBUN C
TpeboBaHnamu degepanbHOro 3akoHa "TexHUYeCcKknn pernaMmeHT o 6€30nacHOCTM 34aHUN U
coopyxeHunn". NomeweHna MOLL, npeagHasHayeHHble 4nsg paboThl C 3asaBUTENAMNU,
pacnonararTCa Ha HXKHUX STaxax 3gaHusa 1 UMeroT oTAernbHbIM BXoAd. B criyyae pacnonoxeHus
M®L| Ha BTOpOM 3Taxe v BbllLe 34aHne OCHaLlaeTcs NMToM, 3cKkanaTtopom Unm NHbIMU
aBTOMaTU4YECKNMU NOABEMHbLIMU YCTPOMCTBaAMU, B TOM Yncne ans nisanngos. B MoL
opraHu3yeTcsa 6ecnnaTtHbI TyaneTt Ans noceTutenen, B TOM Yncne Tyanet, npegHasHauYeHHbIV
Ansa nHeanuaos. Ha Tepputopun, npuneratowen kK MOLL, pacnonaraetca 6ecnnatHasa napkoBka
AN aBTOMOBUBbHOro TpaHcnopTa noceTuTenen, B TOM Y1cne npegycmarpusarolias mecta ang
crneumarnbHbIX aBTOTPaAHCMNOPTHLIX CpeacTB nHBanuaos. NomelwweHna ML B cooTBeTCcTBUM C
3akoHogaTenbcTBOM Poccuiickon ®enepauun JOmKHbI oTBeYaTb TpeboBaHNAM NOXKapHOW,
CaHUTapHO-3NMaemMmnonornyeckon 6e3onacHocTu, a Takke AOMKHbI ObITb 060pya0BaHbI
cpeacTBaMm NoXapoTyLLIEHUS U ONOBELLEHUSA O BO3HUKHOBEHMM YpE3BbIYaHOW CUTyauuu,
CMCTEMOMN KOHAMLMOHNPOBaHNS BO3ayXa, NHbIMU cpeacTBamu, obecneynBarowymm 6e30nacHoOCTb
n komcpopTHOe npebbiBaHne 3aasutenen. 2.19.1. OpraHmsaumm, yyacTeyowme B
npeaocTaBneHNN MyHULMNANbLHOW YCNyrk, OMKHbI OTBEYaTb criegyowmm TpeboBaHmaM: a)
Hanuyue 3aluLLIEHHbIX KaHaNoB CBA3W, COOTBETCTBYOLWMNX TpeboBaHNsIM 3aKkoHO4aTENbCTBA
Poccuiickon depepaunn B cpepe 3awmuTbl nHopmaumm, obecnevmsarowmx yHKLNOHNPOBaHME



NMHOPMALMNOHHBIX cucteM; 6) HanMune NHpPacTpykTypbl, obecnevmBaroLLen OCTYN K
MHOPMALNOHHO-TENTEKOMMYHUKALMOHHOW ceTn «IHTEpHET»; B) Hanu4ine He MeHee 04HOro OKHa
AN npyema v Bblgayun JokymeHToB. Pabovee mecTo paboTHMKa opraHn3auum, y4acTBYOLLEN B
npeaocTaBneHn MyHUUMNansHON ycnyrn, 0bopyayeTcst NepCoHanbHbIM KOMMNbIOTEPOM C
BO3MOXXHOCTbIO AOCTYyNa K He06X0AMMbIM MHPOPMALIMOHHBIM CUCTEMAM, NevaTaroLLnM n
ckaHupyowmnm yctponcteamun. O6ernyxmBaHvne 3asaBuTenen B opraHM3aunm, y4acTeyioLLen B
npeaocTaBneHnn MyHUUMNanbHOW yCnyru, OCyLLIECTBMSETCS B COOTBETCTBUN CO CreAyoLnUMm
TpeboBaHNAMU: a) NpueM 3asBUTENEN OCYLLECTBIAETCA He MeHee 3 OHEeN B HEAENIO U HE MeHee
6 4YacoB B feHb; 6) MakcumarnbHbIV CPOK OXMAaHWs B odepeaun - 15 MuHyT; Ycnosus
KOMOPTHOCTU Nprema 3asiBuTenen JomKHbl COOTBETCTBOBAaTbL Creayolwmm TpeboBaHusaM: a)
Hanu4ve MHPOPMaLMOHHbLIX CTEHAOB, COAEPXKALLNX aKTyarbHYI U CYEPbIBaOLLYHO
NHOpMaLuo, HeOBXOAMMYIO ANS NoyYeHUss HeobXxoanMbIX 1 0BA3aTenNbHbIX YCIyr, B TOM
yucne: nepeyvyeHb HeobxoauMbIX 1 obs3aTenbHbIX YCryr, NPeaoCTaBleHne KOTOPbIX
OpraHM30BaHO; CPOKM NpeaocTaBneHns HeobxoaumbIx 1 obssaTenbHbIX YCryr; pasmepbl
nnaTexewn, ynnadmBaeMbix 3asButenemM npu nonyyeHnn Heobxogmmbix n o6s3atenbHbIX YCNyr,
nopsagoK ux ynnatbl; MHPOPMaLMIO O AONOSTHUTENbHBIX (CONYTCTBYIOLLMX) yCryrax, pasmepax u
nopsigke ux onnaTtbl; NOPsSAoK obxanoBaHnsa AencTBUin (6e30encTBus), a TaKkkKe peLLeHni
paboTHUKOB OpraHu3auum, npeaocTasnsoLlen Heobxoaumele n obasaTenbHble YCyru;
MHOpPMaUUIo 0 NpeayCcMOTPEHHOM 3akoHoaaTeNnbCcTBoM Poccunckon denepaunm
OTBETCTBEHHOCTU pabOTHUKOB OpraHu3auui, NpeaoCcTaBnsaoLWwmx Heobxoammble 1 obssaTenbHble
yCnyru, 3a HapyLlueHue nopsaka ux npegoctaBrneHust; pexumMm paboTbl U agpeca UHbIX
opraHu3aunin, npegocTaBnsoLWLnX Heobxoanmble n obs3aTenbHbIe YCyrM, HAXOOALWMXCS Ha
TeppuTtopun cybbekta Poccuiickon ®eaepauunn; nHyro MHopmauuio, Heobxoanmyto ang
nony4yeHnsa Heobxoammon n obszatensHon ycnyru; 6) Hanuyne NporpaMmmHo-annapaTHOro
komnnekca, obecneunBaroLLero 4OCTyn 3assutenen kK EguHomy noptany rocyaapCTBeHHbIX 1
MyHUUMNAnNbHbIX yenyr (pyHKUnn), permoHansHon nHdopmMaumoHHon cucteme «lloptan
rocygapCTBEHHbIX U MyHUUMNAnbHbIX yCnyr (pyHKunin) AMypckon obnactun», a Takke K
MHOPMaLUKN O rocydapCTBEHHbIX U MyHUUMNANbHbLIX YCIyrax; B) HanvMyne niatexHoro
TepMuHana (TepMuHana ang anekTpPoHHOW onnarthl), NpeacTaBngaowero cobom nporpaMmmHo-
annapaTHbIN KOMMMEKC, PYHKUMOHNPYIOLLMIA B aBTOMATUYECKOM peXxnumMe 1 npegHasHayYeHHbIn
Ansa obecneveHns npuema nnaTexen oT PU3NYECKUX NnL, NPU OKa3aHUM NNaTHbIX HEOBXOaUMBIX U
o6a3aTenbHbIX YCIYr; ) HaNU4Me CTynbeB, KpeCernbHbIX CEKLMI, CkaMeln (BaHKeTOK) 1 CTOMOB
(cToek) ons odopmneHna JOKYMEHTOB C pasMeLLeHmeM Ha HUX oopM (61aHKoOB) AOKYMEHTOB,
HeobxoAnMbIX ANg NonyyYeHus HeobxoanmbIx 1 0Ba3aTenbHbIX YCryr; A) oPopMIIeHne cektopa
npuemMa 3asBuTenen ¢ OkHamun Ang npyema v Bblgayv JOKYMEHTOB MHGOPMAaLMOHHbBIMA
Tabnmykamu ¢ ykazaHmeM HoMepa OKHa, hamunmm, UMeHu, oT4ecTBa (NPU HaNU4MM) N SOSMKHOCTYU
paboTHUKa opraHM3auuu, OCyLLECTBASIOWEro NpueM 1 Bblgady 4OKyMeHTOB. [omelleHns
opraHu3auun, npegocTtasnsoLllen Heobxogumble 1 0b6a3aTenbHble YCNyrn, AOMKHbI OTBEYaTb
TpeboBaHUAM NOXapHOW, CAHUTaPHO-3aNNAEMUONOrNYecKor 6e30NacHOCTU, a TakKe OOIDKHbI
6bITb 060pYAOBaHbI CpeacTBaMMU NOXapOTYLUEHUS 1 OMOBELLEHNSS O BO3HUKHOBEHUM
Yypes3Bbl4arHOM CUTyauUun, NHbIMKN cpeacTBamu, obecneymsaroLLmMmm 6€30nacHOCTb U KOMKOPTHOE
npebbiBaHNe 3asBUTENEN.
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[MokasaTenu JOCTYMHOCTU N Ka4yecTBa MyHULUMNAIbHbIX yCnyr

2.20. NokasaTenu JOCTYNHOCTN N KaYyecTBa MyHUUMNAnNbHbIX YCNYT:

1) BOCTYNHOCTb MHbOPMaLMKM O NopsaKe U cTaHdapTe NpeAocTaBneHnss MyHUUUNansHOM ycnyru,
06 obpasuax ohopMneHNss AOKYMEHTOB, HEODXOAUMbIX AN NpeAoCcTaBneHnss MyHUUUnansHom



yCryru, pa3MeLLeHHbIX Ha MHPOPMALMOHHbLIX CTeHAaX, Ha oduumaribHOM MHPOPMaLNOHHOM
noptane MoL, OMCY, Ha canTe permoHansHoOM NHpopMaLnMoHHON cuctemMbl «llopTan
rocygapCTBEHHbIX M MyHUUMNanbHbIX yenyr (dpyHKunin) AMypckon obnactun», B hegeparnbHom
rocygapCcTBeHHON MHOPMaLMOHHOW cnucteMe «EanHbI nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumn)» (ganee — MNopTtan);

2) AOCTYMHOCTb MH(pOPMUPOBaHUSA 3aaBuUTENen B opmMe MHOMBUOYANBHOro (YCTHOIo Unu
NMMCbMEHHOIr0) MHPOPMUPOBAHUS; NYONNYHOIO (YCTHOIO NN NMMCbMEHHOT0) MHAPOPMUPOBAHUS O
nopsifake, ctaHaapTe, CpoKax npefocTaBrneHuss MyHUUUNansHOM yCryru;

3) cobntogeHne CpoKOB UCNOSTHEHUSA aAMUHUCTPATMBHbBIX NpoLeayp;

4) cobntogeHve BpeMeHu OXugaHus B odepeam npu nogaye 3anpoca o npegocraBneHum
MYHULIMMNAnNbHOW YCNyru v npu nonyyeHnn pesynstarta npegocTaBrieHns MyHULMNansHON yCnyru;
5) cobnogeHue rpacduka paboTbl C 3aABUTENAMN MO NPEAOCTABEHNI0 MyHULMMNANbHOW YCNyri;
6) gonsa 3assuTEnen, NONyYNBLUMX MyHULMNAITbHYIO YCNYry B 3NEKTPOHHOM BUAE;

7) KONMYeCcTBO B3aMMOOENCTBUN 3assBUTENS C AOMKHOCTHBLIMU NMLaMn Npy NpegocTaBreHnm
MYHULIMMNAnbHOW YCNyrn U ux NpoaormknTensHOCTb;

8) BO3MOXHOCTb MOoNy4yeHnst MHopmaLmMm 0 xoae NpegocTaBneHns MyHUUMnansHOW ycnyru, B
TOM YmUCre C UCNosib3oBaHMEM MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX TEXHOITOIMMH;

9) BO3MOXHOCTb NOSTy4eHUS MyHULIMMANbHOW YCNyrn B MHOrOYHKLNOHANbLHOM LEHTPE
npeaocTaBneHns rocyfapCTBEHHbIX U MyHULIMMANbHbIX YCIYT.
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WHble TpeboBaHuMs, B TOM YMcne yYnTbiBarowme ocobeHHOCTM NpegoCcTaBneHms MyHULMNansHomn
yCryrv B MHOroOyHKUNOHAINbHbIX LLEeHTpax npeaocTaBneHnst rocygapCTBEHHbIX U MyHULMMANbHbIX
ycrnyr n ocobeHHOCTN NpeaoCcTaBneHNs MyHULMNANbLHOW YCyrn B 3NEeKTPOHHOM dhopme

2.21. lNpepocTaBneHne MyHUUUNanbHOW ycriyrn MoXeT ObiTb opraHnsosaHo OMCY yepes MoL|
Mo MPUHLUMNY «OAHOr0 OKHa», B COOTBETCTBUMN C KOTOPLIM NpeAoCTaBNeHne MyH1LMNanbHON
yCIyr1 OCyLLecTBNAeTCs nocrie 04HOKpaTHOro obpalleHuns 3asBuTerns ¢ COOTBETCTBYIOLLMM
3anpocoMm, a B3auMoAencTBMe C opraHamu, NpeaocTaBnsAloLWMMN rocyAapCTBEHHbIE YCYr, Unn
opraHamu, NpegocTaBNALWNMU MyHULMNAnbHbIe ycnyru, ocywectensetcsad MOL| 6e3 yyactus
3aasutens. 2.22. MNpu yyactun MOLL npegoctaBneHnn myHuumnansHon yenyru, MoL
OCYLLIeCTBNAOT cnegyowme aaMMHUCTpaTUBHbIE Npoueaypbl:

1) npyem n paccMoTpeHne 3anpocoB 3asBuUTeNen 0 NpegoCTaBneH MyHUUUNAnNsHOW YCIyru;

2) HpopMMpOBaHME 3aaBUTENEN O NOPsSAKe NpeaocTaBneHna MyHuuyunaneHoun yenyrm 8 M®L, o
Xo[e BbINOSIHEHUSA 3arMpPOCOB O NPeaoCTaBIEHNN MYHULMNANbHOW YCNyru, a Takke no HbIM
BOMpocam, CBA3aHHbIM C NpeaocTaBeHnemM MyHULMNAnsHOW YCIyru;

3) B3auMoaencTBrE C rocyAapCTBEHHbIMM OpraHamMu U opraHamu MECTHOro camoynpasreHns rno
BOMpocam npegocTaBneHnsa MyH1LMNanbHOW YCryrn, a Takke ¢ opraHu3aumsamMmum, y4acTBYOLWMMN
B NpeaocTaBrneHn MyHUuunansHoOm ycryri, B TOM Yncre nocpeacTBOM HanpasreHu s
MEeXBeJOMCTBEHHOIO 3anpoca C UCrnonb30BaHNEM NH(POPMALMOHHO-TEXHOMOrMYECKON 1
KOMMYHUKaLMOHHON NHPPACTPYKTYPBbI;

4) Bblgavy 3asBUTENSAM JOKYMEHTOB opraHa, npefocTaBnsowero MyHULMNansHy ycnyry, no
pesyrnbTatam npegocTaBneHnsa MyHUUMNanbHON ycnyru.

2.23. MOLl yyacteyeT B NpegocTaBieHnn MyHULMNansHOM ycnyr B nopsiake, npeaycMoTpeHHOM
pasgenom 3 HacTosLWwero agMMHUCTPATMBHOIO pernamMeHTa aris ocyLeCcTBNeHns
COOTBETCTBYHOLUNX aAMUHUCTPATUBHBIX NpoLeayp.

2.24. lNpepocTaBneHne MyHMUMNanbHOW yCnyrn MOXeT OCYLLECTBNATLCH B SNEKTPOHHON hopme
Yyepes [lopTan, ¢ MCNOMNb30BaHNEM 3NEKTPOHHOW NOAMUCU N YHUBEPCASTbHOW 3TIEKTPOHHOM KapThl.
2.25. lNepeyeHb KriaccoB cpeacTB dMNEKTPOHHON NOAMNMCKU, KOTOpble JONYyCKalTCH K



NCNONb30BaHMIO NpU obpaLleHnn 3a NonyYeHneM MyHULMNanbHOM YCryrn, OKasbiBAaeMon C
NPUMeEHeHNEeM YCUNEHHOWN KBannuduumMpoBaHHOM 3MEKTPOHHOW NOANUCK, onpeaenseTcs Ha
OCHOBaHWUN yTBEPXAaeMon YNoSTHOMOYEHHbIM doefiepanbHbIM OPraHoOM UCMONHUTESTbHOW BIlacTu
no cornacoBaHuto ¢ PegepanbHon cnyxbomn 6eszonacHocTn Poccunckon egepaumm mogenu
yrpo3 6esonacHocTu nHdopmaumm B MIHOOPMALMOHHON CUCTEME, NCNONb3yEeMOK B LiENSX npuema
obpalleHunin 3a nonydeHmemM MyHULMNanNbHoON ycnyru u (Mnu) npeaocTaBneHnss Takom yCnyri.
2.26. TpeboBaHUA K 3NEKTPOHHLIM AOKYMEHTAM U 3NIEKTPOHHBIM KOMUSM AOKYMEHTOB,
npegocraensemMbeiM Yepes [NopTtan:

1) pasmep ogHoro hanna, npegocTtasnseMoro 4Yepes NopTtan, cogepxallero 3aneKTpPOHHbIN
AOKYMEHT UNW 3NEKTPOHHYIO KOMUIO JOKYMEHTa, He AormkeH npesbiwaTb 10 M6;

2) yepes [NopTan gonyckaeTca npegoctaBndaTb pannsl criegyowmx popmartos: docx, doc, rtf, txt,
pdf, xls, xIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. pegocTasneHne annos, nmeromnx
dpopmMaTbl OTNINYHBIX OT YKa3aHHbIX, He JOMYyCKaeTCs;

3) AokymeHTbl B popmaTte Adobe PDF gomkHbl 6bITb OTCKaHMPOBaHbI B YepHO-6enom nmbo cepom
uBeTe, obecneymBatoLLLEM COXpaHEHME BCEX ayTEHTUYHbIX NPU3HAKOB NOANIMHHOCTU (KA4eCTBO -
He meHee 200 ToYeK Ha Oo1M, @ UMEHHO: rpadn4eckon NoanucK nuua, nevyaTtu, yrrioBoro wramMmna
BGnaHka (ecnu Nnpuemnemo), a Takke peKBU3NTOB AOKYMEHTA;

4) Kaxkgbli OTAENbHbIN JOKYMEHT AOMMKEH ObITb OTCKAHMPOBAaH 1 3arpy>XeH B CUCTEMY Nnogadun
AOKYMEHTOB B BUAe OoTAenbHOro danna.

KonuyectBo hannos JOMKHO COOTBETCTBOBATL KONMNYECTBY AOKYMEHTOB, NpeAcTaBnsieMblX Yepes
[MopTtan, a HaMmeHoBaHWe hannoB AOMKHO MNO3BONATE MAEHTUPULMPOBATL JOKYMEHT U
KONMUYEeCTBO CTPaHUL, B JOKYMEHTE;

5) dpannbl, npegocTtaBnsemble Yepes [opTan, He AOMKHbI coagepXaTb BUPYCOB U BPEe4OHOCHbIX
nporpamMm.

[3aronoBo|

3. Cocrtas, nocnegoBaTenNbHOCTb U CPOKM BbINOSTHEHNA agMUHUCTPATMBHLIX Npoueayp,
TpeboBaHNS K UX BbIMNOSTHEHWUIO

3.1. NpepocTaBneHe MyHUUMNanbHOW yCryrn BKNtoYaeT B cebs cneayrowme agMMHUCTPaTUBHbIE
npoueaypsb!:

1. Mpuem u perucTpaums B yrnoriIHOMOYEHHOM OpraHe LJOKYMEHTOB, HEOOXOoAMMbIX AN NPU3HaHue
MOS040M CEMbU MMEIOLLEN OCTaTOYHbIE OX0Ab! B LENsiX y4acTusi MOSIO40W CeMbiU B
nognporpamme «ObecneyvyeHne Xunbem Monoabix cemen» eaeparnbHON Lieneson NporpaMmmbl
«Kunnwe» Ha 2011 - 2015 rogbi»

2. HanpasrneHue coTpyaHUKOM YNOSTHOMOYEHHOrO opraHa MeXXBeJOMCTBEHHOro 3anpoca B
opraHbl rocyfapCTBEHHOW BlaCTU, OpraHbl MECTHOIO camMoynpaBfeHns UM NnoaBeJOMCTBEHHbIE
UM OpraHnsauum B criydae, ecnu onpeaeneHHble JOKYMEHTbl He Oblnn npeacraBneHbl
3asiBUTENEM CaMOCTOATESNLHO;

3. NpuHATME YNONHOMOYEHHBIM OPraHOM peLLEHNS O NPU3HAHUKN Unu peLueHns o6 oTkase B
NPU3HaHWK;

4. YBegomreHue 3aaButens o NpuHATomM peweHnn. OCHoBaHWeEM ANs Havana npegocTaBeHns
MYHULMNANbHOW YCyru CRYXUT NOCTyNMBLLEE 3asiBieHNe O NpeoCTaBNeHn MyHMUMNansHON
ycnyru.

Brnok-cxema npegocTtaBneHvs MyHMUMNansHOW yenyrn npusegeHa B MNpunoxeHun 3 K
aAMUHUCTPATUBHOMY perfiameHTy.



[3aronoBo|

[Mprnem 1 paccmoTpeHue 3asBrieHnn 0 NpeoCTaBNeHNN MyHULUMNANbLHOW YCNyrn
3.2.0cHoBaHWeM Ang Havyana UCnonHeHs agMUHUCTPATUBHON Npouenypbl sBnaetca obpalleHve
3aasutens B8 OMCY unu B MOLL ¢ 3asBneHem o npegocTaBneHn MyHULMNansHOW yCryri.
O6paLleHne MOXeT OCYLLECTBNATLCS 3asBUTENEM JIMYHO (B O4YHOM (hOPME) 1 3a04HON hopme
nyTem nogayun 3asiBfeHus U UHbIX JOKYMEHTOB.

OyHas popma nogaymn JOKYMEHTOB — nofava 3asiBlieHNsa N UHbIX JOKYMEHTOB Npu fINYHOM
npueme B nopsaake obLien oyepenm B NpUEMHbIE Yachl UM NO NpeaBapuTensHon 3anucu. Mpu
O4YHOWN hopMe NoJaum JOKYMEHTOB 3asBUTESb NOLaeT 3asiBrieHNe U JOKYMEHTbI, YKa3daHHbIe B
NyHKTe 2.7 aAMUHUCTPATUBHOIO perrnaMmeHTa, B 6ymaxxHOM B1ae, TO eCTb AOKYMEHTbI
yCTaHOBMEHHOW (hOpMbl, COOPMUPOBAHHbIE Ha ByMaXXxHOM HOCUTENeE.

3ao4yHas bopma nogaym JOKYMEHTOB — HanpaBfeHne 3asBieHns 0 npeaocTaBieHnm
MYHULMNANbHOW YCIYrn U UHbIX JOKYMEHTOB MO No4Te, Yepes canT rocygapCTBEHHON
MHOPMALMOHHON cncTeMbl « EQMHBIM nopTan rocygapCTBEHHbIX U MyHULMMANbHbIX YCyr
(cbyHKUMIN)», canT pernoHanbHON MHAPOPMAaLVOHHOM cuctembl «llopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (pyHkuun) Amypckon obnactuy (ganee takke — [NopTan) unu B
dakcummnbHoM coobueHmu. MNpu 3ao4HoON hopme nogavm AOKYMEHTOB 3asBUTENb MOXET
HanpaBwUTb 3asBfIEHNE U JOKYMEHTbI, YKa3daHHble B MyHKTe 2.7 agMUHUCTPaTUBHOIO pernamMeHTa,
B BymaxxHOM Buae, B BUAE KONui AOKYMEHTOB Ha ByMa)KHOM HOCUTENe, aNeKTPOHHOM Buae (TO
€CTb NOCPeaCTBOM HaNpaBSieHUs 3NIEKTPOHHOrO AOKYMEHTa, NoANUCAaHHOIO 3r1EKTPOHHOWN
noanncelo), a Takke B OyMaXKHO-3MEKTPOHHOM BUAe.

HanpaBneHune 3asBneHns U1 JOKYMEHTOB, yKa3aHHbIX B NyHKTE 2.7 agMUHUCTPaTUBHOIO
pernameHTa, B 6yMakHOM BMAE OCYLLECTBSAETCSA NO NoyTe, 3aka3HbiM MMCbMOM, a TaKKe B
dakCMMUITbHOM COOOLLIEHNN.

[Mpn HanpaBneHun nakeTa JOKYMEHTOB NO NoYTe, AHEM MNOSTyYeHUs 3asiBreHNs ABN[eTCs eHb
nony4yeHus nucema B OMCY (B M®L| — npu nogayve aokymeHToB Yyepe3 MOLL). HanpasneHue
3asBrieHNs N JOKYMEHTOB, yKa3aHHbIX B NYHKTe 2.7 aAMUHUCTPaATMBHOIO pernamMeHTa, B
9NEKTPOHHOM BMAE M (UNIN) KONUIN 3TUX JOKYMEHTOB B ByMaXKHO-3MEKTPOHHOM BuAe
OCYLLEeCTBNAEeTCA NOCPeACTBOM OTMNPaBNEeHUs YKadaHHbIX JOKYMEHTOB B 3MIEKTPOHHOM Buae 1
(Mnn) KON AOKYMEHTOB B BYMaXXHO-3NEKTPOHHOM BuAe vepes nuyHbiv kabuHeT MopTana.
O6paLweHune 3aaBuTENEN 3a NpegoCcTaBnIeHneM MyHULUMNANbLHOM YCyrn C UCNOSIb30BaHMEM
YHUBepcarnbHou anekTpoHHou kapThl (YOK) ocyuwecTtenseTtca vyepes [NopTtan u nocpeacTsom
annapaTHO-NporpaMMHbIX KOMMeKcoB — MHTepHeT-knockoB. igeHTudukaums 3assutens
obecneunBaeTcs ANEKTPOHHbIM MAEHTUUKALNOHHBIM NPUMIOXKEHNEM C MCMOMb30BAHNEM
COOTBETCTBYHIOLLEro cepBuca eauHON CUCTEMbI naeHTUduKaumm n ayteHtudpukaumn. NMpn
HanpasfieHMM nakeTa AOKyMeHTOB Yepe3 [lopTan B afeKTPOHHOM Buae v (Unn) Konum 4OKyMEHTOB
B OyMaXHO-9MeKTPOHHOM BUAe, LHEM MOMyYeHUs 3asBreHNs ABNAETCA AeHb perncrTpaumm
3asBrieHus Ha [lopTtane.

OnekTpoHHoe coobLeHne, oTNpaBrneHHOe Yepes NUYHbLIN KabuHeT MNopTana, ngeHtTudnunpyeT
3asBUTENS U ABNSETCA NOATBEPXAEHNEM BblpaXeHna M cBoen Bonu. lNposepka NognMHHOCTU
AEeNCTBUTENBHOCTU YCUNEHHOW 3NEKTPOHHOW NOAMUCKU, KOTOPOW NOAMMUCAHbI JOKYMEHTHI,
npegcraBneHHble 3asButernem, ocyulectensertca cneunanuctom OMCY ¢ ucnonb3oBaHnem
COOTBETCTBYHIOLLErO cepBuca eauHON CUCTEMbI OeHTUMKaALMN N ayTeHTUUKaUMN B NOpsaKe,
yCTaHOBMEeHHOM MUHUCTEPCTBOM CBS3U M MACCOBbIX KOMMYHUKaum Poccunckon depepaunn. B
uensx npegocTaBNeHns MyHUUMNAnNbsHOMW YCNyrn B 35IEKTPOHHOM (bopMe C UCNOMb30BaHMEM
[MopTana ocHoBaHWeM AN Havana npegocTaBrieHUss MyHULMNANbHON YCIyrn AaBnseTcs
HanpasfieHue 3asiBuTernem C ucrnornb3osaHueM [NopTana cBegeHun U3 JOKYMEHTOB, yKa3aHHbIX B
yacTtun 6 ctatbn 7 PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-93 «O6 opraHusaumm
npegocTaBneHns rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCIyr». HanpaBneHne Konun JOKYMEHTOB,
YKa3aHHbIX B NyHKTE 2.7 aMUHUCTPATUBHOIO perfiaMmeHTa, B 6yMakHO-9NeKTPOHHOM BUAE MOXET



ObITb OCyLLEeCTBNEHa NOCPeaCTBOM OTNpaBneHnsa pakcMMmmnnbHoro coobuieHms. B atom cnyyae,
3asBuUTENb, NOCME OTNPaBKkM PaKCMMUIBHOIO COOBLLEHNS MOXET NOSTYYUTb PErMCTPaLMOHHBIN
HOMep, NO3BOHMB Ha TenedoHHbIn Homep OMCY. Npu obpaweHun 3aasuTens 3a
npegocTaBNeHMeEM MyHUUUNANbHOW YCyry, 3asBUTENO pasbsacHAeTCs MHopmaLums: o
HOPMaTMBHbIX NPABOBbIX aKTax, PerynmpyoLmnx yCrnoBua n nopagok npegocTaBneHus
MYHULMNAaNbHOM YCNyru; O Cpokax npeaocTaBreHns MyHULunanbHOW yenyru;

0 TpeboBaHusX, NpeabABNAEMbIX K hOpMe N NEePEYHI0 JOKYMEHTOB, HEOOXOAMMBIX ANS
npeaocTaBneHnsa MyHuumnanbHon ycnyri. o xenaHuo 3asButens nHpopmaumnsa o TpeboBaHuaX
K (bopMe 1 NepeyHio JOKYMEHTOB, HEOBX0AMMbIX NS NPpeaoCTaBNeHNA MyHULMNANbHOW YCyri,
TaKke MOXeT OblTb NpeAcTaBneHa emMy COTPYAHUKOM, OTBETCTBEHHbIM 3a MHPOPMUPOBaHME, Ha
BymaKHOM HocuTene, oTnpasBneHa PakCMMUNbLHOM CBA3bIO MM NOCPEACTBOM 3SIEKTPOHHOIO
coobueHus. MNMpn o4HOM hopme nogavm AOKYMEHTOB, 3asiBNEHNE O NpeaocTaBneHnm
MYHMLMNAnbHON yCnyrn MoXeT ObiTb 0pOpMNeHo 3asiBuTenemM B xoae npmvema, nnbo opopmneHo
3apaHee N NPUOXEHO K KOMMNNEKTY JOKYMEHTOB.

B 3asBneHumn ykasbiBaloTca cnegytowime obssaTtenbHble peKBU3NUTLI U CBEAEHUS: CBEAEHUSA O
3asBuTene (amunus, UMs, 0THECTBO 3asBUTENS - PU3NYECKOTO NMLA); AaHHbIE O MecTe
HaxoXaeHus 3asBuTenen (agpec perucTpaumm no MecTy XUTenbCTBa, agpec Mecta
pakTU4ECKOro NPOXMBaHUS, NMOYTOBbIE PEKBU3NTDLI, KOHTAKTHbIE TenedoHbl); NnpeameT
obpaLleHns; KONMYECTBO NPeAcTaBNeHHbIX AOKYMEHTOB; AaTa NoAayun 3asBreHns; NognNuch nuua,
noaasLlero 3asasneHue. o npocbbe obpaTtmBLieroca nuua, 3asasneHme MoxeT 6biTb 0popMNeHo
crneunanmcTomM, OTBETCTBEHHbBIM 3a NPUeM JOKYMEHTOB, C UCMNOSIb30BaHNEM MPOrpamMMHbIX
cpeacTs. B aTom cnyyae 3asiBuTenb COGCTBEHHOPYYHO BNUCHIBAET B 3asiBNIEHNE CBOKO hamunuio,
UMSl U OTYECTBO, CTaBUT ATy U NOAMUCH.

Cneuunanunct, OTBETCTBEHHbIM 3a NPYEM OOKYMEHTOB, OCYLLEeCTBNAET creyLwmne 0enCTBUA B
xofe npuema 3aaButens:

yCTaHaBnNMBaeT npegMeT obpalleHus, npoBepseT AOKYMEHT, YAOCTOBEPSOLMNA JINYHOCT;
npoBepseT NOSIHOMOYNS 3aaBUTENS;

npoBepsieT Hanu4mMe BCex JOKYMEHTOB, HEO6X0AMMbIX A4S NPeaoCTaBNEHNA MyHMLMNANbHON
yCrnyru, KotTopble 3asBuTenb 06513aH NpegocTaBUTb CaMOCTOATESNIbHO B COOTBETCTBUN C MYHKTOM
2.7 agMVUHUCTPATUBHOIO perfiaMmeHTa;

npoBepsieT COOTBETCTBME NPeACTaBNeHHbIX AOKYMEHTOB TpeboBaHNAM, YAOCTOBEPSASACH, YTO:
AOKYMEHTbI B YCTAHOBSIEHHbIX 3aKOHOA4ATENbCTBOM Crlydasix HoTapuanbHO YOOCTOBEPEHbI,
CKpernreHbl nevyaTtsaMun, UMeroT Hagnexaliue noanmcu CTOPOH UIu onpeaesieHHbIX
3aKoHOA4ATENBCTBOM OOSMKHOCTHBIX NNL; TEKCTbI AOKYMEHTOB HanucaHbl pa3bopymso,
HaMMEHOBaHWS PUANYECKUX NKULL - 6E3 COKpaLLEHUS, C yKa3aHUEM NX MECT HaxOXOeHUs;
damnnuu, MMeHa 1 otTyecTBa PU3NYECKMX J1L, KOHTaKTHblE TeneoHbl, agpeca nx Mect
XUTEernbCTBa HanMcaHbl NOSTHOCTBIO; B AOKYMEHTaxX HET NOAYMCTOK, MPUMNCOK, 3a4ePKHYTbIX CIT0B U
WHBIX HEOrOBOPEHHbIX UCMPaBreHnin; JOKYMEHTbl He UCMOSHEHbI KapaHOaLloM; JOKYMEHTbI He
UMEIOT CEPbE3HbIX MOBPEXAEHUN, Hann4me KOTOPbIX He NO3BONSET OAHO3HAYHO UCTOSIKOBaTb UX
cogepxxaHve; NpUHUMaET peLLeHre O NpuemMe y 3asaBUTens npeacraBNeHHbIX JOKYMEHTOB;
BblaeT 3asBUTESTIO YBEJOMIEHME C ONUCHIO NpeaCTaBEHHbIX JOKYMEHTOB U yKa3aHMEM OaTbl UX
NPUHATUA, NoATBepXaatoLlee NPUHATUE AOKYMEHTOB CorfiacHo MpunoxeHuto 5 K HacToswemy
aflMUHUCTPATUBHOMY perfiaMmeHTy, perucTpupyeTt NpUHATOE 3asBNeHne U AOKYMEHTbI; Npu
Heo6X04MMOCTU U3roTaBnMBaeT KoMK NPeaCTaBEHHbIX 3asBUTENEM JOKYMEHTOB, BbINOSHAET Ha
HUX HagNUCb 06 MX COOTBETCTBUM NOASIMHHBIM 3K3eMNIsipaM, 3aBepaeT CBOEN NOANUCHIO C
yKkasaHnem pammnnm n nHumanos. [pu ycTtaHoBNEeHMM hakToB OTCYTCTBUSE HEOBXOANMbIX
AOKYMEHTOB, HECOOTBETCTBUSA NPeACTaBNEHHbIX JOKYMEHTOB TpeboBaHMAM, YKadaHHbIM B
HacTosLWEeM agMUHUCTPATUBHOM perfameHTe, crneynanucT, OTBETCTBEHHbIW 3a NpUeMm
AOKYMEHTOB, yBeOMSISET 3asBUTENS O HaNnu4inm NnpenaTcTBUn Ansa npegocTaBneHus
MYHULMNANbHON YCNyru, 060 bACHAET 3asiBUTENIO COAepKaHNE BbISBMEHHbIX HEAOCTaTKOB B
npeacTaBneHHbIX AOKYMEHTax 1 npeanaraeT NpUHATbL Mepbl MO UX YCTpaHeHuto. [pu oTcyTcTBum
y 3a9BUTENS 3aNOSTHEHHOIO 3adBNEHNS UM HENPaBUiIbHOM €ro 3arnofiHEHUN creunanucr,
OTBETCTBEHHbIN 3a NpYeM LOKYMEHTOB, NOMOraeT 3asaBUTENIO 3anonHNTL 3asereHune. o ntoram



NCMONHEHNA agMUHUCTPATUBHOW Npoueaypbl Mo NpuemMy JOKYMEHTOB Crieumnanucr,
OTBETCTBEHHbIN 3a NMpUeM LOKYMEHTOB, (DOPMUPYET KOMMMEKT JOKYMEHTOB (4er0) u nepegaet
ero cneunanucTy, OTBETCTBEHHOMY 3a MEXBeAOMCTBEHHOE B3anmMoaencrame. AnutenbHOCTb
OCYLLIECTBIEHNSI BCEX HEOOXOOMMbIX AENCTBUA HE MOXET NpeBbiwaTtb 15 MUHYT. Ecnn 3assutens
obpaTuncs 3ao4Ho, CneunannucT, OTBETCTBEHHLIN 3a NPUEM JOKYMEHTOB: PETUCTPUPYET ero noa
MHOMBUAYaNbHbIM NOPSAKOBBLIM HOMEPOM B [ieHb NOCTYMNSIEHUS AOKYMEHTOB B MH(POPMALMOHHYIO
cucTeMy; NpoBepsieT NPaBUITIbHOCTb OPOPMIIEHUS 3asiBIIEHNS, NPU NOCTYNNEHUN 3asBEHUs Mo
noyTe unm B hakCMMUIIbHOM COOBLLEHUN, N NPABUBHOCTb OPOPMNEHNSA NHBIX AOKYMEHTOB,
NOCTYMNMBLLMX OT 3asBUTENS; NPOBepseT NpeacTaBfeHHble AOKYMEHTbl Ha npeameT
KOMMIIEKTHOCTW; OTNpaBfiseT 3asaBUTENO yBe4OMIIEHME C ONUCHIO MPUHSATBLIX JOKYMEHTOB Y
yKasaHneMm gatbl X NPUHATUS, NOATBEPXAaloLee NPUHATUE JOKYMEHTOB (OTKa3 B NPUHATUN
AOKYMEHTOB). YBeOMIIeHE HanpaBnaeTcs 3asBUTENO He No3gHee OHA, crieqyoLlero 3a gHeMm
NOCTYNMEHNS 3a8BNEHNS U JOKYMEHTOB, CNOCOB0OM, KOTOPbIN NCNOSb30Ban 3asiBUTENb Mpu
3a04HOM ObpalleHnn (3akasHbIM MMCbMOM MO MOYTE, B 3NIEKTPOHHOM COO6LLEHNN, B
dakcummnbHom coobueHmm). B cnyvae ecnmn Hapsigy € McyepnbiBalOLWUM NepeyHeM JOKYMEHTOB,
KOTOpble 3adABUTENb OOMMKEH NPefOCTaBUTb CaMOCTOSATENbHO, ObiNn NpeaocTaBneHbl AOKYMEHTHI,
yKasaHHble B MyHKTe 2.8. agMUHUCTPATUBHOIO perfnamMeHTa, cneumanucTt, OTBETCTBEHHbIN 3a
npuem JOKYMEHTOB, NPOBEPSIET TakMe AOKYMEHTbI HA COOTBETCTBNE TpeboBaHMAM,
YCTaHOBIEHHbIM B aMUHUCTPATUBHOM perfiameHTe, 1 (ecnu BbisiBfeHbl He4OCTaTKW) yBeaoMnseT
3aaBuUTENA 0 HEOBXOAUMOCTM YCTPAHEHNA HEAOCTATKOB B TAKMX AOKYMEHTaX B TPEXAHEBHbIA CPOK
nmbo (ecnun HeaoCTaTKM He BbISBNEHbI) NPUKIaAbiBaeT AOKYMEHTbI K Aeny 3asBUTENS U
perncTpupyeT Takme AOKYMeHTbl B 06weM nopsgke. HenpencraBneHme Takmx 4OKYMEHTOB (Mnu
He ucrnpasrfeHne B Taknx JOKYMeHTax HeOCTaTKOB 3adBUTENEeM B TPEXOHEBHbIN CPOK) HE
SIBMISIETCA OCHOBaHMEM 115 OTKa3a B Npueme LOKYMeHTOB. B criydyae ecnuv 3asiButernb He
npegcraBun JOKYMEHTbI, YKa3daHHble B MyHKTe 2.8. aMUHUCTPATUBHOIO pernaMmeHTa (Mnm He
ncrnpasun HeJOCTATKM B TaKUX JOKYMEHTaX B TPeXAHEBHbIWN CPOK), CneunanucT, OTBETCTBEHHbIN
3a npvem LOKYMEHTOB, nepefaeT KOMMNIIEKT JOKYMEHTOB CrneunanucTy, OTBETCTBEHHOMY 3a
MeXBeJOMCTBEHHOE B3auMoAencTame, Ans HanpasieHUss MexXBeLOMCTBEHHbIX 3anpoCoB B
opraHbl (opraHu3aummu), ykasaHHble B MyHKTe 2.3 agMUHUCTPaTUBHOroO pernameHTta. Cpok
NCNOSTHEHUSA aaMUHUCTPATMBHOW NpoLueaypbl cocTaBnseT He 6onee 15 MUHYT. PesynbtaTtom
aZlMUHUCTPATUBHOW Npoueaypbl ABNAETCH NPUEM U perncTpauus JOKYMEHTOB, NpeacTaBeHHbIX
3aaBuTenem, nMbo yBegomneHune 3aaBuTens o HeobxoanMmocTn nepeoopmneHns
npeacTaBnNeHHOro 3asiBrieHns (MCnpaBneHnm UnvM AoyKOMMNIEKTOBaHUN OKYMEHTOB) Nnbo
HanpasfeHue 3asBUTEN yBeAOMITEHNS O BO3BpaTe npeAcTaBreHHbIX JOKYMEHTOB C
MOTUBMPOBaHHbIM OO BACHEHNEM NPUYMH OTKa3a B PACCMOTPEHUN 3asBEHMSA NO CyLLECTBY.
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HanpaBneHme MeXBeJOMCTBEHHbIX 3aMnpocoB B OpraHbl FocyﬂapCTBeHHOVI BNacTwn, opraHbl
MeCTHOro camoyripaBieHunud n noaseaoMCcTBeHHbIE 3TUM OpraHamMm opraHm3auunm B Criyvyae, ecriu
onpeperieHHble JOKYMEHTbl HE Obinu npegcrtasrieHbl 3adABUTENIEM CaMOCTOATESIbHO

3.3. OcHoBaHveM Ans Havana ocyuiecTBrieHnd aD,MI/IHI/ICTpaTI/IBHOﬁ npouenypbl ABNAETCA
nojiydyeHne cneunarimnCtomMm, oTBETCTBEHHLIM 3a MEXXBEOOMCTBEHHOE B3aMMoOOEeNCTBME,
OOKYMEHTOB U I/IH(bOpMaU,I/II/I Ond HanpasineHna mexeejloMCTBEHHbIX 3anpocoB O Nnosiy4yeHnn
OOKYMEHTOB (CBeﬂeHI/II7I n3 HI/IX), YKa3aHHbIX B MYHKTE 2.8. AOMUHNCTPATUBHOIO perfiaMeHTa.
Cneunanunct, OTBETCTBEHHbIN 3a MEXBELOMCTBEHHOE B3aUMOAENCTBME, HE NO3AHEE OHS,
cneagywuwlero 3a AHem rnocTtynrieHnAa 3adaBneHund: ¢ O(*)OpMJ'IFIeT MeXxXBegJoOMCTBEHHbIE 3alrpocChbl B
OopraHbl, yKa3aHHblI€ B MNMYyHKTE 2.3 aAMUHUCTPATUBHOIO pernamMeHTa, corfiacHo |_|pI/IJ'IO)KeHMlO 4 K
aaMUHNUCTPATUBHOMY perfamMeHTy, a TakXke B COOTBETCTBUU C yTBep)KD,eHHOﬁ TEXHONOrM4YeCcKon



KapTon MeXBeAOMCTBEHHOrO B3auMOAENCTBUS NO MYHULIMMNArbHOW yCnyre;

* nognucbiBaeT 0POPMIIEHHbIN MEXBELOMCTBEHHbIN 3anpocC y PYKOBOAUTENS;

* perncTpmypyeT MexseJOMCTBEHHbIN 3anpoc B COOTBETCTBYIOLLIEM peecTpe;

* HanpaBnseT MeXBeJOMCTBEHHbIN 3anpoc B COOTBETCTBYIOLWNIA opraH. MexxBe4oOMCTBEHHbIV
3anpoc opopMseTcs U HanpaBnaeTcs B COOTBETCTBUN C NOPSALAKOM MEXBEAOMCTBEHHOIO
MHPOPMALMOHHOIO B3aUMOOENCTBUS, NPeayCMOTPEHHbIM OEMCTBYIOLWMM 3aKOHO4ATENbCTBOM.
Me>xBeJOMCTBEHHbIN 3aNpoC COAEPXKUT:

1) HanmeHoBaHWe opraHa (opraHu3aLmm), HanpasnAoLWEro MeXBeJOMCTBEHHbIN 3anpoc;

2) HauMeHOBaHWe opraHa unu opraHnsauuu, B agpec KoTopbIiX HanpasnseTcs
MeXXBe4OMCTBEHHbIN 3anpoc;

3) HaMMeHOBaHMe MyHULUMNANbHOW YCIyru, Ang NnpeaocTaBneHnss KoTopown HeobxogmMmo
npeacraBneHne JoKyMeHTa u (Mnun) nHdopmawmm, a Takke, ecriv UMeeTcs, HOMep
(MoeHTUdMKaTOpP) Takom yCcryrn B peecTpe yCryr.

4) ykasaHve Ha NONOXeHNss HOPMaTMBHOIO NPaBOBOro akTa, KOTOPbIMU YCTaHOBIIEHO
npeacTaBneHne JoKyMeHTa u (Mnn) nigopmanmm, HeobxoanMbIX ANs NPefoCTaBneHns
MYHULMNANbHOW YCNyru, U ykasaHne Ha pekBU3nTbl JaHHOro HOPMaTUBHOIO NPAaBOBOroO akTa;

5) cBeaeHns, Heobxoanmble Ans NpeacTaBrneHnsa JOKyMeHTa 1 (Mnn) MHopMaLmm, U3NOoXEHHbIe
3asiBUTENEM B NO4aHHOM 3asiBNeHuu;

6) KOHTaKTHas MHpopmMaums Ans HanpasreHUs OTBETa Ha MeXBEeAOMCTBEHHbIV 3anpoc;

7) baTa HarnpasreHna MexxBeOMCTBEHHOrO 3anpoca 1 CPoK OXuaaemMoro oTeeTa Ha
MeXBeJOMCTBEHHbIN 3anpoc; 8) paMmunus, M4, 0THECTBO U JOMMKHOCTb Nnua, NoAroTOBMBLUENO U
HanpaBMBLLEro MeXXBeAOMCTBEHHbIN 3anpoc, a Takke HoOMep cnyxebHoro TenedoHa u (1nu)
aZipec 3NeKTPOHHOW NOYTbI JaHHOro Nuua AN CBA3W.

HanpaBneHne mexxBegoOMCTBEHHOIO 3arnpoca OCyLLEeCTBASETCS OAHUM U3 CrieayoLwmx cnocobos:
* MOYTOBbLIM OTMpPAaBMEHNEM;

* KYypbepoM, Mo pacrmcky;

* yepes CMCTEMY MeXBEeOOMCTBEHHOIO 3NeKTpoHHOro B3anmogencteusa (CM3B).
Ncnonb3oBaHne CM3OB ana nogrotoBkun n HanpasneHUsi MeXXBeLOMCTBEHHOIO 3arpoca, a Takke
nosly4yeHus 3anpalumMBaemoro JOKyMeHTa (MHopMauumn) OCyLLECTBIISIETCA B YCTAHOBIIEHHOM
HOpMaTUBHbBIMU NpaBoBbIMK akTamu Poccuickon Pegepaumm n AMypckon obnactn nopsigke.
Me>xBeJOMCTBEHHbIN 3anpoc, HanpaensemMbl ¢ ucrnons3osaHnem CM3B, noanuceiBaeTcs
YCUNEHHOW KBanuuumMpoBaHHOM 3rEKTPOHHOM NOAMNUCHIO cneynanncTa, OTBETCTBEHHOIO 3a
MeXBeJOMCTBEHHOe B3anmoaenctame. KOHTporib 3a HanpasreHneM 3arnpocoB, Nony4yeHnem
OTBETOB Ha 3anpocbl U CBOEBPEMEHHOM Nepefaden ykadaHHbIX OTBETOB OCyLLEeCTBNAEeT
crneunanucTt, OTBETCTBEHHbIN 3a MeXBEJOMCTBEHHOEe B3aumoaeuncteme. B cnyyae HapylieHus
opraHamu (opraHusauusiMmin), B afpec KOTOpbIX HanpaBnancs MexseLOMCTBEHHbIN 3arpoc,
YCTaHOBIIEHHOro CpoKa HarnpasreHNsa OTBeTa Ha Takon MeXBeAOMCTBEHHbIV 3anpoc cneunanucr,
OTBETCTBEHHbIN 32 MEXBELOMCTBEHHOE B3aMOLeNCTBUEe, HanpasrisieT NOBTOPHbIN
MEXBELOMCTBEHHbIN 3anpoc, yBeOOMISET 3asBUTENSA O CITOXMBLLENCA CUTyaLmm cnocobom,
KOTOPbIN UCNosb3oBan 3asiBUTENb Npu 3a04HOM obpalleHnn (3akasHbiM MMCbMOM MO Mo4yTe, B
3NEKTPOHHOM CO06LLEHNN, B haKCUMUIIBHOM cO0bLLEeHMM) TMBO No TenedoHy, B HaCTHOCTU O
TOM, YTO 3a9BUTENIO HE OTKa3blBaeTCs B NpeaoCTaBfieHMn yCnyru, U O npaee 3asBuTend
CaMOCTOATENBLHO NPeaCcTaBUTb COOTBETCTBYHOLLMA JOKYMEHT. [TOBTOPHbLIN MEXBEAOMCTBEHHbIV
3anpoc MOXeT cofepKaTb CroBa «HanpaBnseTcs NOBTOPHO», AaTy HanpaBreHnsa un
perncTpaunoHHbIN HOMep NePBOro MeXBeAOMCTBEHHOrO 3anpoca. B oeHb nonyyveHns Bcex
TpebyembIX OTBETOB HA MEXBEOOMCTBEHHbIE 3aNpOChl CNELManmncT, OTBETCTBEHHbIN 3a
MeXBeJOMCTBEHHOE B3auMOJencTBme, nepegaeT 3aperMcTpupoBaHHbie OTBETHI U 3adBNeHne
BMECTe C npeacTaBrieHHbIMU 3aaBuTenemMm gokymeHtamu cneumanucty OMCY, oTBeTCTBEHHOMY
3a MpUHATME peLLEeHNs O NpeaocTaBneHnn yenyrn. Ecnun sassutenb camocTosaATensHO NpeacTaBsun
BCE JOKYMEHTbI, yKa3aHHble B MyHKTe 2.8 aqMUHUCTPATUBHOIO perfnameHTa, u oTCyTCTByeT
HeobX04MMOCTb HanpaBnNeHNsa MeXXBEAOMCTBEHHOMO 3anpoca (Bce AOKYMEHTbI 0DOPMIEHbI
BEPHO), TO cneumanuncT, OTBETCTBEHHbIV 3a NpUeM AOKYMEHTOB, nepeAaeT NosSiHbI KOMMNEeKT
cneunanucty OMCY, oTBETCTBEHHOMY 3a NPUHATUE peLLeHuns O npegocTasneHnn ycnyrn. Cpok



NCNOSTHEHUSA agMUHUCTPATMBHON NpoLeaypbl cocTaBnseT 6 pabounx gHen co gHA obpalleHns
3asBuTens. Pe3ynbTtaTtoM UCMONHEHUS agMUHUCTPATUBHOW Npoueaypbl ABNAeTCS nonyyeHune
MOJSTHOro KOMMJEeKTa JOKYMEHTOB U ero HanpasrneHue cneumanucty OMCY, oTBeTCTBEHHOMY 3a
NPUHATUE peLleHns O NPeaoCTaBIEHUN YCNYTX, NS NPUHATUSA peLleHns O NpeaoCcTaBieHnmn
MyHMUMNanbHON ycnyrm nmbo HanpaBneHne NOBTOPHOIO MEXBEAOMCTBEHHOMO 3anpoca.
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MpuHaTne OMCY pelueHus o (pesynbTaT ycnyru) unu pewieHmsa ob otkase B (pesynstar ycryru)
3.4. OcHoBaHMeM NS Havana UCMonHEHNa agMUHUCTPATUBHOM NpoLueaypbl SBAgeTca nepegaya
B OMCY nosnHoro komnnekTa JOKYMEHTOB, HEOBXOAMMbIX AN NPUHATUSA peLleHuns (3a
UCKIMIOYEHNEM OOKYMEHTOB, Haxogawumxcsa B pacrnopsbkeHnn OMCY — aaHHble JokymeHTsl OMCY
nonyyaet camoctosTernbHo). Cneynanuct OMCY, OTBETCTBEHHbIN 3a MPUHATUE PELLEHUS O
npegocTaBneHumn ycnyru, B TedeHne ogqHoro pabodero gHS HanpaensieT 3anpoc B nogpasgeneHve
OMCY, B KOTOPOM HaxoAdATCa HeJocCTalowme AOKYMEHThI, Haxoasuwmecs B pacnopsbkeHnn OMCY.
CootBeTcTBytowee nogpasgenieHme OMCY, B KOTOPOM HaxogAaTCa HegoCTaloLWmMe JOKYMEHThI,
Haxoaswmecs B pacnopsxxeHun OMCY, HanpaBnseT OTBET Ha 3anpoc B Te4eHMe OAHOro
paboyero gHS C MOMeHTa nosydeHna 3anpoca ot cneyuanucta OMCY, oTBETCTBEHHOrO 3a
NPUHATUE pelleHus o npegocTasneHmn ycnyrn. Cneumanuct OMCY, OTBETCTBEHHbIN 3a NPUHATHE
peLlleHnsa o NpeoCTaBNeHun yenyr, NonyYms, AOKYMEHTbI, NpeAcTaBreHHble 3agBuUTenem u
OTBETbl HA MEXBEOOMCTBEHHbIE 3anpochl U3 OPraHOB 1 OpraHn3auui, B KOTOpble HanpaBsnnch
3anpocskl, N NPUITOXEHHbIE K OTBETaM LOKYMEHTbI B TeYeHne ogHoro pabovero gHsS ocyuwecTengaeT
npoBepKy Kommnnekta gokymeHToB. Crneunanmct OMCY, OTBETCTBEHHbIV 32 MPUHATUE PeLLEHNS O
npegocTaBneHnmn ycnyru, npoBepsieT KOMMMEKT AOKYMEHTOB Ha NpegMeT Hanmuuns Bcex
AOKYMEHTOB, HEOBX0AUMbIX ANs NpeAcTaBneHna MyHUUunanbHOW YCryrn 1 COOTBETCTBUSA
yKa3aHHbIX JOKYMEHTOB YCTaHOBJSIEHHbIM TpeboBaHUAM. [py paccMoTpeHMn KoMnnekTa
AOKYMEHTOB 41151 NpeAocTaBneHns MyHuumunanbHon yenyru, cneunanuct OMCY, oTBETCTBEHHbIN
3a MpUHATUE peLLEHNs O NPpeaoCTaBeHnn yCryrn, yctaHaBnmBaeT COOTBETCTBME noslyvatens
MYHULMNANbHOW YCNyrn KpUTepusiM Ansi npeaoctaBneHnsa MyHULUnanbHOW YyCryru, a Takke
HanMyne OCHOBaHWW NS OTKasa B NpeaocTaBneHnn MyHUUMNanbHoM ycnyru, npeayCcMoTPEHHbIX
nyHKTOM 2.12 agMuHUcTpaTtmBHoro pernameHta. Cneunanmuct OMCY, oTBETCTBEHHbIV 3a
NPUHATUE peLleHns O NpeaoCTaBfeHMM YCyr, HanpasnseT OAUH SK3eMNIIsp peLleHus
cneunanucty OMCY, oTBeTCTBEHHOMY 3a Bblgady pesynbTaTa npegocrasnenus ycnyru, (8 MoL
— Npy nogade OOKYMeHToB Yepe3d ML) onga Bblgaym ero 3agBuTento, a BTOPOW 3K3eMNsip
nepegaetca B apxms OMCY. Cpok UCnosiHeHUs agMUHUCTPATUBHOW nNpoLeaypbl cocTaBnseT 7
pabounx gHen co aHsA nonyvyeHns B OMCY ot 3aaButens JOKYMeHTOB, 00513aHHOCTb MO
npeacTaBnNeHnto KOTOPbIX BO3MOXeHa Ha 3asBuTend, 7 pabounx gHen co aHA nonyyvyexms ns Mol
NOJSTHOrO KOMMJEKTa JOKYMEHTOB, HEOOXOAMMBbIX ANA NPUHATUA peLleHna (npu nogade
AOKyMeHTOB Yyepe3 MOLl). Pesynstatom agMUHUCTPATUBHOM Npoueaypbl ABNAETCS NPpUHATHE
OMCY pelueHusi 0 NpU3HaHUM unu pelueHnst 06 oTkase B MPU3HAHUN U HanpaBsieHWe MPUHATOro
peleHnsa ons Bbldaym ero 3asBuTento.

Bbligava 3aasutento pesynbTaTta npeaocraBliieHnA MyHMLlMHaﬂbHOﬁ ycnyrun 3.5. OcHoBaHueMm



Ha4ana ucnonHeHns agMUHUCTPaTUBHOWN NpoLeaypbl ABNSAETCH NOCTYNreHne cneumanucty,
OTBETCTBEHHOMY 3a Bblayy pesyrnbTarta npeaocTtaBneHns yecnyru, peleHns o0 NpusHaHnum unm
pelieHnsa o6 oTkase B Npu3HaHuu (ganee - JOKYMEHT, ABNSAOLWNACA pe3ynbTaToM
npegocTtaBneHus ycnyrn). AQMUHUCTPATUBHAS npouenypa UCMOMHAETCSA creumnanmcTomMm,
OTBETCTBEHHbLIM 3a BblAadvy pesynbtata npegocrasneHus ycnyru. [Npu noctynneHnum 4oKkyMeHTa,
ABMAOLLErocs pesynsTaTtomM NpeaocTaBieHns yCnyru cneynanucT, OTBETCTBEHHbIW 3a Bblgavy
pesynbTata NnpegocTaBneHns yenyru, MHpopMmpyeT 3asaBuTerns o gate, C KOTOpou 3asBUTENb
MOXET MONyYnUTb JOKYMEHT, ABMSOWMACA pe3ynbTaTtoM NpeaoCcTaBfeHuns yCryriu.
NHpopmupoBaHue 3asiBuUTeNS, OCYLLECTBIISETCA N0 TeNedOoHy N NOCPeACTBOM OTMNPaBreHns
3NEKTPOHHOro coobLLEHMA HA yKa3aHHbIN 3asBUTENEM agpec 3NEeKTPOHHOM NoYThl. Ecnn
3aaBuTeENb 0bpaTunica 3a npegocraBneHmeM ycnyru yepes Noptan, To nHopMmpoBaHue
ocyLlecTBngeTcs, Takke Yyepes [optan. Belgady gokymMeHTa, SBNSAOLWErocs pesynbtatomM
npegocTaBneHns ycryru, ocyLecTBnseT cneynanncT, OTBETCTBEHHbIN 3a Bblgavy pesyrnbTaTta
npegocTaBneHus ycryru, Npu JIM4HOM Npueme 3asiBUTens npy NnpeabasieHnn UM JOKYMeHTa
yOOCTOBEPSIOLLErO JIMYHOCTb, a Npu obpaLleHnn NpeacTaBUTeNs Takke JOKYMEHTA,
noaTeepXxaatoLero NosIHOMOoOYNA NpeacTaBUTeNs, Nog POCnNuch, KOTopas NPOCTaBNAeTCs B
XypHane pernctpauum, nmbo AOKYMEHT, SBMAIOLNNCA pe3ynbTaToM NpeaoCcTaBNeHns ycnyru,
HanpaenseTcs No noyTe 3akasHbiM NMMCbMOM C yBegoMneHnem. CeeaeHnsi 06 yBegomneHum
3asBUTENS U NpUrnaweHnn ero 3a nonyyYeHnemM AoKyMeHTa, ABNALerocs pesyibTatoMm
npegocTaBneHus ycryrn, cBeeHns o Bblaave JOKYMEHTa, ABNSAIOLWErocs pe3ynbTtaTtom
npegocTaBNeHNs MyHULMNANbHOM YCNyru, BHOCATCS B 9NEKTPOHHbIN XXypHan perucrpauum. B Tom
cnydvae, ecnu 3asaBuTenb obpallancs 3a npegocTaBNeHneM MyHULUNANbHOM YCryrn Yyepes
[MopTan, cneunanucTt, OTBETCTBEHHbIN 3a Bblgady pesynbTaTa npefocTaBneHus yenyru,
HanpaenseT Yepes NNYHbIN KabnHeT 3aaBuTens Ha [NopTane yBegoMmeHne O NPUHATUN peLleHns
Nno ero 3asiBNEeHUIO C NPUIIOXKEHNEM 3NEKTPOHHOM KOMUU JOKYMEHTA, ABNSAIOLWErocs pe3ynbTaTtom
npegocTaBneHns MyHuumnansHom ycnyru. Cpok UCNOSTHEHUS aAMUHUCTPATUBHOW npoLeaypbl
cocTaBnsieT He Gonee Tpex paboynx aHen. Pe3ynbtatoM NCNONHEHNA aAMUHUCTPATUBHOM
npouenypbl ABASETCH Bblaava 3asaBUTENIO pelleHns (pe3ynbTaT ycnyrn) unu peweHns ob otkase
(pesynbTat ycnyrm).

|
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4. ‘DOprI KOHTpPOJ14 3a UCnoJiHeHnem aaMmnMHNCTpPpaTUBHOIO pernamMmeHTa
1
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[MopsiAoK OCYLLECTBIIEHUS TEKYLLIENO KOHTPOSIA 3a COBMogeHNEM N UCMIONHEHNEM MONOXKEHWIN
aAMUHUCTPATUBHOIO perfiameHTa NnpefoCcTaBNeHnss MyHULUMNANbHOM YCNYrn N NHBbIX HOPMAaTUBHbBIX
NpPaBOBbIX aKTOB

4.1. TekyLm KOHTPONb 3a cObnogeHNEM U UCNIOSTHEHMEM LOSMKHOCTHBIMU NMLLAMM MOSOXEHUIN
HaCTOSAWEro agMUHUCTPATUBHOIO pernamMmeHTa n UHbIX HOPMaTUBHbIX NPaBOBbLIX aKTOB,
yCTaHaBnmBawLmx TpeboBaHus K NpeaoCTaBleHN0 MyHULMNANbHOW YCAyrn, OCyLLEeCTBNAEeTCS
pykoBogutenem OMCY. KoHTponb 3a geatenbHocTeto OMCY no npefocTtaBneHuto
MYHULMNANbHOM YCyrM oCyLecTBnaeTcs 3amecturenem [Mnasbl MyHMLMNANIbHOrO 06pa3oBaHus,
Kypupytowmnm paboty OMCY. KoHTponb 3a MCNOMTHEHNEM HACTOSALLErNO0 agMUHUCTPATUBHOIO



pernameHTa cotpyaHukamu ML ocywectensaetcs pykosogutenem MOLL. Mopsgok m
NepuoanNYHOCTb OCYLLIECTBIEHWS NITaHOBbLIX W BHEMNIIAHOBbLIX NPOBEPOK MOMHOTHLI U KavyecTBa
npeaocTaBneHns MyHULMNanbHOW yCryrn

4.2. NpoBepka NONHOTHI U KAa4eCcTBa NpegoCTaBNeHUs MyHULMNANbHOM YCyru BKNoYaeT B cebs
npoBeAeH1e NITaHOBbIX 1 BHEMNITAaHOBbLIX NPOBEPOK, BbISABNIEHNE N YCTPaHEHNE HapyLUeHU
nopsigka U CpOKOB NPeAOCTaBeHNa MyHULMNAanNbHOM YCyrn, pacCcMoTpeHne obpalleHni
3agBuTENEN B X04€ NPEeAoCTaBleHNs MyHUUMNanbLHON YCyrn, cogepxalymnx xxanobbl Ha
pelleHns, genctens (6es3gencTane) JOMMKHOCTHBIX ML, OCYLLIECTBASALWMX NpegocTaBneHue
MyHUUMNaneHon ycnyru. [pn npoBepke MoryT paccmaTpuBaTbCs BCE BOMPOCHI, CBA3aHHbIE C
npegocTaBneHnemM MyHULUNAansHOM yCryru, UM BonpocChkl, CBA3aHHbIE C UCMONHEHNEM
OTAerbHbIX agMUHUCTPATUBHBLIX npoueayp. 1o pesynbTatam NpoBEPOK JOIMKHOCTHOE NNLO,
OCYLLIECTBNSAOLLEE TEKYLUUN KOHTPOIb, AaeT YKa3aHUA Mo YCTPaHEHWIO BbISIBNIEHHbLIX OTKITOHEHUN
N HapyLUEHWU U KOHTPOMNUPYET UX UCMONHEHNEe
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OTBETCTBEHHOCTb JOMKHOCTHbIX 1L

4.3. Cneumanuct, OTBETCTBEHHbIN 3a NPUeM JOKYMEHTOB, HECET OTBETCTBEHHOCTb 3a
COXPaHHOCTb MPUHSATBIX JOKYMEHTOB, NOPSAOOK U CPOKM NX NpUEMa U HanpasBSieHUs UX
crneumnanucty, OTBETCTBEHHOMY 3a MeXBeAoMCTBEHHOe B3anmogencteune. Cneuymanuct OMCY,
OTBETCTBEHHbIN 3a MPUHATUE PELLEHNs O NPeaoCTaBleHNN MyHULMNANbHOM ycnyru, HeceT
nepcoHarnbHyH OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb W Ka4eCTBO NOAIOTOBKU JOKYMEHTOB,
ABMSOLWMXCH pe3yfibTaToM MyHUUunanbHon ycnyrn. TpeboBaHus K nopaaky u oopmam KOHTPOns
3a npegocTaBneHnemM MyHMUMNansHOW YCIyrn, B TOM YUCHE CO CTOPOHbI rpaXkaaH, nx
obbegMHEHUN 1 opraHM3auumn

4 .4. [paxpaHe, topugnyeckue nuua, nx ob6beguHeHnst U opraHnsauumn B criyyae BbIABIEHUNA
(hakTOB HapyLleHUs nopsaka npeaocTaBneHnsa MyHUUUnanbHOW YCyrn v HeHagnexatlero
NCMONHEHNA HacTosLWero agMMHUCTPaTMBHOIO perfamMmeHTa Brnpase obpaTtntbCa ¢ xxanobon B
OMCY, npaBooxpaHuTenbHble U OpraHbl rOCyAapCTBEHHOM BracTu. [paxaaHe, opuandeckmne
nmua, nx obbegmMHeHNs1 U OpraHn3auumn Bnpase HanpasfsaTb 3aMeYaHus, pekoMeHgaumm n
npeanoXeHns No oNTUMMU3aUUKN 1 YYYLLEHUIO KayecTBa U AOCTYNHOCTU NpeaoCcTaBeHns
MyHUUMnaneHon ycnyru. OBbuecTBeHHbIM KOHTPOSb 3a NpeaocTaBieHneM MyHULMNANIbHON YCIyrn
BKMNtoYaeT B cebsi opraHmMsauunio 1 npoBeeHne COBMECTHbLIX MeponpuaTui (CeMUHapos,
NPOBMEMHbIX ANCKYCCUN, «TOPAYMX JIMHUA», KOH(DEPEHLNIN, «KPYIMbIX» CTONOB). PekomeHaauum un
npeanoXeHns No Bonpocam npefocTaBfeHnss MyHMUMNansHOM ycnyru, BoipaboTaHHble B xo4e
npoBeaeHnst Takux meponpusatum ydnteisatotca OMCY, nHbIMW opraHaMn MEeCTHOTO
camoynpasfeHus, opraHaMm UCMNoNHNTESNTbHON BriacTn AMypckon obnactn, nogBegoMCTBEHHLIMA
AaHHbIM opraHam opraHusaumamu, MOLL, yyacTeyowmnmMmm B npeaoctasneHnmn MyHUumnansHom
ycnyru, B fanbHenwen paboTte no npefoCcTaBNeHn0 MyHULMNANIbLHON YCIyrn

[3aronoBo|

5. [locyaebHbIn nopsagok obxanosaHus pelleHns n gencteus (besgenctsns) opraHa,
npeacTaBNALWEro MyHULMNANbHY YCryry, a Takke JOIMKHOCTHbIX NUL, U MyHULMNANbHbIX
cnyxawmx, obecnedmnBaroLmnx ee npegocTaBreHne

5.1. 3agButenun nMetoT NpaBo Ha 0b6kanoBaHMe peLleHnn, NPUHATBIX B X04€e NpeaoCTaBeHus
MYHULMNANbHOW yCnyru, AeNCTBUI Unn 6e3gencTensa JOmMKHOCTHbIX iy ML, OMCY B
pocynebHom nopsagke. XKanoba moxeT ObiTb HanpassieHa no noyte, Yyepe3 MOL, ¢



NCrnonb3oBaHMEM UHPOPMALNOHHO-TENTEKOMMYHUKALMOHHOW ceTn «IHTepHeT», ¢ odmumnanbHOro
cauiTa opraHa, NpeaoCTaBnAwLLIEro MyHULUUNANbLHYO YCnyry, €ANHOro noprarna rocygapCTBeHHbIX
N MyHMUMNanbHbIX YCNyr Nnbo perMoHanbHOro noprana rocygapCTBEHHbIX N MyHULUMMNANbHbIX
ycriyr, B TOM YACIie B CreAyroLmnX cnyyasx:

1) HapyLueHre cpoka permcTpaumm 3anpoca 3asBUTens o nNpefocTaBneHu MyHUUmunansHom
ycnyru; 2) HapyLueHue cpoka npegocTaBneHns MyHULMNansHOM yCnyru;

3) TpeboBaHue y 3asaBUTENS JOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMaTUBHbLIMU NPaBOBbLIMU
aktamun Poccuinckon ®enepauumn, HopmaTUBHBIMU NMPaBOBbIMU akTaMu CyGbeKTOB Poccumnckon
depgepaumm, MyHMLMNANBbHBIMY NPaBOBLIMU akTaMu NS NpeaocTaBneHna MyHUUunanbHON
ycnyru; 4) oTka3 B npueme JOKYMEHTOB, NpeaoCcTaBlieHne KOTOpbIX NPeayCMOTPEHO
HOpPMaTMBHbLIMW NPaBoBbIMKU akTamu Poccunckon degepaumm, HOpMaTUBHLIMU NPABOBbLIMA
aktamu cybbektoB Poccuiickon degepaumm, MyHMLmMNanbHbIMU NPaBoBbIMW akTaMu Ans
npegocTaBneHns MyHULMNansHOM ycnyru, y 3aaButens;

5) oTka3 B NpegocTaBneHn MyHULMNArIbHOW YCryrn, eCrivi OCHOBaHUA OTKka3a He NpeayCMOTPeEHbI
eaepanbHbIMU 3aKOHAMN Y NPUHATBIMU B COOTBETCTBUN C HAMU UHBIMW HOPMAaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMW akTamMu CyObEKTOB
Poccunckon ®egepaumn, MyHUUUnNanbHbIMU NPaBOBbLIMU akTamu,

6) 3aTpeboBaHue C 3aaBUTENSA NPU NPEAOCTaBeHNN MyHULMNANbHOW YCNyrn Nnathbl, He
npegycMOTPEHHON HOPMaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMKU akTamm cybbekToB Poccuickon Pegepaumm, MyHUuMnanbHbIMU NPaBoBbIMU akTaMMu;
7) oTKa3 opraHa, npefoCcTaBnsoWero MyHULMNansHyo ycryry, JOMKHOCTHOroO nuiua opraHa,
NpeaoCTaBNALWEro MyHUUMNanbHy0 yCryry, B UCNpaBrieHnn AonyLLEeHHbIX OnevyaTok 1 owmbok B
BblAaHHbIX B pe3ynbTaTe NpeaocTaBneHns MyHUUmMnanbHOM yecnyrm 4OKyMeHTax nnbo HapyLlueHme
YCTaHOBIEHHOI0 CPOKa Taknx UcnpasneHni.

3aaBuTEnn UMeKT NpaBo 0BpaTUTLCA C xanobon NMYHO (YCTHO) UMK HanpaBuUTb Xanoby B
NMCbMEHHOM BuAae (anee - NcbMeHHoe obpalleHne) Ha ByMaxHOM HocuTene unm B
3MeKTPOHHOM bopme no noyte, Yepesd ML, c ncnonbzoBaHMem MHPOPMaALIMOHHO-
TeNeKkoMMYyHUKaLUMOHHOW ceTn «NHTepHeT», ocdumumansHoro canta OMCY, canta permoHanbsHOM
NMHpopmaumnoHHom cuctemsl "lMopTan rocyaAapCTBEHHbIX U MyHULMNAMNbHBLIX YCIyr (DYHKUUN)
Amypckon obnactn", doegepanbHON rocyaapCTBEHHOM MHAOPMAaLMOHHON cucTeMb! "EQnHbIN
nopTan rocyfapCTBEHHbIX U MyHULMNAnbHbIX yeryr (PyHKUUR)", a Takke NMCbMeHHas xanoba
MOXET ObITb MPUHATA NpY NMNYHOM NpuemMe 3assutensd. B cnyyae nogaydm xanobbl npyu NnM4HOM
npueme 3asiBuTerb NpeacTaBnsaeT AOKYMEHT, YAOCTOBEPSAIOLLNA €ro NMMYHOCTbL B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon denepaumn.

MNpu nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbl MOryT 6bITb NpeacTaBneHbl B oopme
SNEKTPOHHbIX IOKYMEHTOB, NOANUCAHHbIX 3NIEKTPOHHOW NOAMNUCHLIO, BUA KOTOPOW NpeayCMOTPEH
3akoHogaTenscTBoM Poccuiickon ®egepaunn, npyu 3TOM JOKYMEHT, YAOCTOBEPSOLLMIA NTMYHOCTb
3aaBuTens, He TpebyeTtca. XKanoba noanexmT pacCMOTPEHUIO OMMKHOCTHBIM NNLIOM,
HageneHHbIM NOMHOMOYNSIMY NO PACCMOTPEHUIO Xarnob, B TedeHne natHaguat paboumx gHemn co
AHS ee peructpauun, a B criydae obxanoBaHusa oTkasa B npueme AOKYMEHTOB Y 3aaBuTens nnbo
B MCMpaBreHnMn JOMNYLLEHHbIX OneYaTok 1 ownbok unu B cryvae obxanoBaHUsA HapyLleHWs
YCTaHOBMNEHHOIO CPOKa TaKMX UCMpaBreHUn - B TeYeHne NAaTu paboumx AHEN co OHA ee
peructpauun. XKanoba gormkHa cogepxarb:

1) HanmeHoBaHWe opraHa, NPeaoCTaBNAOLEro MyHULMNAIbHYIO YCNYry, AOMMKHOCTHOIO nvua
opraHa, NpeaoCcTaBnSALLEro MyHUUUNanbHy ycnyry, nnbo MyHUUMNanbHOro cryxatlero,
pelleHns n gencteums (6esgencrane) KOTopbix 06xanyTCs;

2) hamunuio, UM, OTYECTBO (MocneaHee - Npu Hanuynm), CBegeHUs1 0 MecTe XUTerbCTBa
3aaBuTENS - Ppmsmyeckoro nuua Nnbo HaumeHoBaHne, CBeAEeHUA O MeCTe HaxXOXAeHUs 3aaBuTensd
- IOPUAMYECKOro nNuua, a Takke Homep (HoMepa) KOHTakTHOro TenedoHa, agpec (agpeca)
9NEKTPOHHOM NOYThI (MPY HanM4YUKU) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH ObiTb HanpaBneH
OTBET 3asBUTENIO;

3) cBegeHns 06 obxanyemMblix pelleHnsax 1 aencTeusax (6esgenctemm) oprana,
NnpeaoCcTaBnAnLLIEro MyHULUMNANbLHYO YCNyry, AOMKHOCTHOIO Nuua opraHa, NnpeaocTaBnsoLero



MYHULMNANbHYO YCryry, NMMG0 MyHUUUNANbHOIO Cry>aLlero;

4) noBoAbl, HA OCHOBAaHUM KOTOPbIX 3ad9BUTENb HE COrMaceH C peleHnemM 1 4encTemem
(bespencTernem) opraHa, NpegoCcTaBnALLEro MyHUUMNanbHy0 yCryry, AOMKHOCTHOrO nuua
opraHa, NpeaoCTaBnALLEro MyHULUNANbHYO ycnyry, TMbo MyHMUMNAanbHOrO CnyXatlero.
3asButenem mMoryT 6bITb NPeacTaBeHbl AOKYMEHTbI (NPU Hanu4uMm), nogTeBepXaatoLme oBOAbI
3aaBuTensd, nMbo nx Konuu.

3asBuTenb Bnpase 3anpawmBaTtb U NonydYatb MHOPMALMIO U LOKYMEHTbI, HeOb6XoanMble Ans
obocHOBaHUA 1 paccMoTpeHus xanobbl. B cnyyae ecnu xxanoba nogaeTtcs Yepes npeacraBuTens
3asBUTENS, TakKe NpeacTaBnaeTcs AOKYMEHT, NOATBEPXAaoLWMA NONIHOMOYMS Ha
OCyLLeCTBIeHne eACTBUN OT UMeHN 3aaBuUTens. B kayecTBe OOKyMeHTa, NOATBEPXKAAOLLENO
NMOSIHOMOYMS Ha OCYLLIECTBINEHNE AENCTBUN OT MMEHN 3asiBUTENS, MOXET ObiTb NpeAcTaBneHa:
a) opopMreHHas B COOTBETCTBUM C 3aKoHogaTenscTBoM Poccuinckon degepaumm 4oBEPEHHOCTb
(8nsa dusmnyeckmx nuu);

6) ocbopmneHHasa B COOTBETCTBUM C 3akoHOAATeENbCTBOM Poccuiickon deaepaunm JOBEPEHHOCTD,
3aBepeHHasi nevyaTbio 3asBUTENS U NOANMCaAHHAsA PYKOBOAUTENEM 3aABUTENS UIA
YNOSTHOMOYEHHbBIM 3TUM PYKOBOAUTESNEM NULIOM (4115 FOpUanNYeckux nuu);

B) KOMKWS peLleHns 0 Ha3HavYeHun nnm o6 n3bpaHmm nnbo npmkasa o HasHaYeHUN PU3NYECKoro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe ounandeckoe nuuo obnagaeT npaBom
AENCTBOBaTb OT MMEHN 3asiBuTens 6e3 gosepeHHocTw. XKanoba paccmatpmBaeTcs opraHomMm,
NpeaoCcTaBNALLMM MYyHALMNANbHYIO YCRyry, NOPSA0K NpegocTaBneHmst KoTopon 6bin HapyLueH
BCNeACTBME peLleHnin n AencTBuin (6e3gencTems) opraHa, NpeaoCcTaBnsiowero MyHLMNansHyo
yCrnyry, ero AOSPKHOCTHOrO nmua nmbo MyHMUMNanbHbIX CAyXKaLmX.

B cnyyae ecnu obxanyoTca peleHnsa pykoBOAUTENS OpraHa, NpeaoCcTaBnsoLWero
MYHULMNAnbHYO yCnyry, xanoba nogaeTcs B BbILWECTOALWMIA opraH (B nopsake Nog4YMHEHHOCTMU) U
paccmaTtpvBaeTcs UM B Nopsiake, NpeayCMOTPEHHOM HaCTOAWNM aAMUHUCTPATUBHBIM
pernameHToM. [pn OTCYTCTBMM BbILLECTOSALLEro opraHa xanoba nogaetca HeNOCpeaCTBEHHO
PYKOBOAMUTENIO OpraHa, npeAocTaBnsowero MyHAUUNanbHy YCnyry, 1 paccMaTpuBaeTcs UM B
COOTBETCTBUMN C HACTOSALUUM aaMUHUCTPATUBHbLIM PEerfliaMeHToOM.

B cnyyae ecnu xanoba nogaHa 3asBMTENEM B OpraH, B KOMMETEHLMIO KOTOPOro HE BXOAUT
NPUHATME peLleHns no xanobe, To B TedyeHne 3 pabounx gHEN co AHS ee perncrpamm
YKa3aHHbI opraH HanpaBngaeT Xanoby B yNOSTHOMOYEHHbIV Ha ee pacCMOTPEHNE OpraH 1 B
NMCbMEHHON hopMe NHPOPMUPYET 3asiBUTENSA O NepeHanpasneHnn xanobwbl. Mpn 3Tom cpok
paccMOTpeHUst xanobbl MCUMCNAETCHA CO OHA perncTpauun xanobbl B yNOTHOMOYEHHOM Ha ee
paccmoTpeHue opraHe. Mpu noctynneHnn xanobbl Yepe3 MPL|, MHOrogyHKLUNOHANbHbINA LIEHTP
obecneunBaeT ee nepegadvy B ynosIHOMOYEHHbIN HA €e PacCMOTPEHME OpraH B MOPSIAKE U CPOKM,
KOTOpble YCTaHOBMEHbI cornalleHnemM o B3aMmoaencTBUN Mexay MHOrogyHKUNOHATbHbIM
LEeHTPOM 1 OpraHoMm, NpegoCcTaBnAoLWLNUM MYHULMNATBbHYO YCYry, HO He No3gHee crieayrouero
paboyero gHs CO AHS NOCTYNMEHUs Xanobbl.

Mo pesynbTaTtam paccmMoTpeHus xanobbl OMCY moxeT 6bITb NPUHATO OAHO U3 CNeayoLmX
peLleHni:

1) yaoBneTBopuTb xanoby, B TOM 4ncne B oopmMe OTMEHbI MPUHATOrO pPeLLEHNUS, NCNpaBreHns
AONYLLEHHbIX OpraHoM, NPe4oCTaBASOWMM MyHULMNANbHYIO YCNYry, oneyaTok 1 ownbok B
BblAAHHbIX B pe3ynbraTte npegocTaBneHns MyHULMnansHOW ycnyru AoKyMeHTax, Bo3BpaTa
3asBUTENIO JEHEXHbIX CPeACTB, B3UMaHNE KOTOPbIX HE NpeayCMOTPEHO HOPMAaTUBHbBIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunn, MyHUumnanbHbIMY NPaBOBbIMW akTamMu, a Takke B UHbIX hopMax;

2) oTKka3aTb B YAOBMAETBOPEHUN Xarnobbl. YNONHOMOYEHHbIN HA pacCMOTpeHMe Xanobbl opraH
OTKa3blBaeT B YAOBNETBOPEHUM anobbl B CeAyoLWmnX cry4vasx:

a) Hann4yme BCTYMMBLLErO B 3aKOHHYIO CUIY peLLeHns cyaa no xanobe o Tom ke npegmeTe 1 no
TEM €& OCHOBAHUAM;

6) nogaya xxanobbl NMLOM, NOSTHOMOYNSA KOTOPOro HE MOATBEPXKAEHbI B NOPSAKE, YCTAHOBEHHOM
3akoHogartenbcTtBoM Poccuinckon ®eaepaunn;

B) Hanuumne peLueHns no xanobe, NPUHATOro paHee B COOTBETCTBUMN C TpebBoBaHNAMM



HacTosLEero agMMHUCTPATUBHOIO perfiaMmeHTa B OTHOLLEHUM TOrO Xe 3adBUTENS U N0 TOMY Xe
npeamMeTy Xanobbl. YNOHOMOYEHHbIM HA pacCMOTPeHWeE xanobbl OpraH Bnpase OCTaBUTb
xanoby 6e3 oTBeTa B CneayloLmx cnyyasx: a) Hanmume B xanobe HeleH3ypHbIX NMbo
OCKOPOUTENbHBIX BbIPaXXEHWUI, YIrPO3 XU3HW, 300POBbI0 Y MMYLLIECTBY JOIMKHOCTHOrO nvua, a
Takke YNEeHoB ero cembl;

6) OTCyTCTBME BO3MOXHOCTU MPOYUTaTb KaKyt-nMbo 4YacTb TEKCTa xanobbl, hamunuio, nvs,
OTYECTBO (NpY HanNu4Mm) N (UNKU) NOYTOBBLIN adpec 3asBUTENS, yKa3daHHble B Xanobe.

OcHoBaHuA Ans NPMOCTaHOBEHUSA PaCCMOTPEHUS Xanobbl He NPegyCMOTPEHbI.

B cnyyae yctaHoBneHus B xode vnv no pesynstaTtam pacCMOTPeHUs xanobbl Npn3HakoB cocTaBa
alIMUHUCTPATUBHOIO NpaBoOHapyLleHns, NnpeaycMoTpeHHoro ctatben 5.63 Kogekca Poccuiickon
®epepaunm 06 agMUHUCTPATUBHBIX NMPABOHAPYLUEHUSAX, N NPECTYNNeHnsa AOMKHOCTHOe N0,
HageneHHoe NOMTHOMOYMSIMU NO PaCCMOTPEHMIO Xanob, HesameanUTENbLHO HanpaBnsaeT
nmetoLmecs maTepuansl B OpraHbl NPoKypaTypbl. He no3gHee AHS, cneaytowero 3a AHEM
MPUHATUS YKa3aHHOMO peLUeHusl, 3asBUTENI0 B MMCbMEHHOW hOpMe U MO XenaHuio 3asBuUTens B
31EKTPOHHOM (POpMe HanpaBri eTCd MOTMBUPOBAHHLIN OTBET O pe3dyfnbTaTax pacCMOTPEHUs
xanobbl. B cnyyae Hecornacus ¢ pesynstatamu gocyaebHoro o6xxanoBaHus, a Takke Ha nobon
cTaguun pacCMOTPEHUS CNOPHbLIX BOMPOCOB 3asBUTENb MMeET nNpaBo obpaTnuTbCs B CyA B
COOTBETCTBUM C YCTAHOBIIEHHbIM AEMNCTBYIOLNM 3aKOHOAATENbCTBOM NOPSAKE.

MpunoxeHue 1
K aAMUHUCTPATUBHOMY perfiaMmeHTy
npegocTaBneHns MyHULMNansHOM ycnyru

O6wasn nHpopmauusa o < HaMMeHoBaHME OpraHa MeCTHOro camoynpaBeHns, OTBETCTBEHHOIO 3a
npenocTaBneHne ycnyru >

[Mo4yToBbLIN agpec AN HanpaBfeHUs KOPPeCnoOHAEHLNN

dakTnyeckmn agpec MecTopacnosioXeHns

ApQpec 3neKTPOHHOW NOYThbl AN HanpaBfEHUsSt KOPPECNOHAEHLMN

TenedoH Ans cnpasok

TenedoHbl OTAEMNOB MUY UHbIX CTPYKTYPHbLIX NOApa3aeneHni

OdomumaneHbI canT B ceTn IHTEpHeT (ecnu nmeeTtcs)

®UNO n JOMKHOCTbL PYKOBOAUTESSI OpraHa

Mpadhmk paboTbl < HAMMEHOBAHNE OpraHa MeCTHOro caMoynpaBfieHUsi, OTBETCTBEHHOIO 3a
npenocTaBneHne ycnyrm >

[eHb Hepgenn Yackl paboTbl (06eaeHHbIN NnepepbiB) Yackl npuema rpaxkaaH

lMoHeaenbHUK

BTopHuk

Cpepa

YeTBepr

MNartHuua

Cy66oTa

BockpeceHbe



B cnyyae opraHusaumm npegoctaBneHns MyHuumnansHom ycnyr 8 MOLL:

O6wasa nHpopmaumsa 0 MyHULMNANbHOM aBTOHOMHOM yypexaeHun « MHOroyHKUNOHaNbHbIN
LEHTP NpeaoCcTaBeHns rocyAapCTBEHHbIX U MYHULUNAMbHBIX YCyr»
<HauMeHOBaHWe MyHuLMNanbHOro obpasoBaHua>

MoyToBbLIN agpec oNsa HanpaBneHUs KOPPECNOHOEHLNN
dakTnyeckn agpec MecTopacnosioXeHns

AfOpec aneKTpPOHHOW NOYThbl ANS HanpasfieHUsl KOPPECNOHAEHLMN
TenedoH Ans cnpasokK

TenedoH-aBTOMHGOPMATOP

OdmumanbHbIn canTt B ceTn VIHTepHeT

®UNO pykoBoguTens

Mpaduk paboTbl No npuemy 3assutenen Ha 6aze ML
[OHn Hepenn Yacel paboTbl

NoHepenbHUK

BTopHuk

Cpena

YeTBepr

MNatHuua

Cy66oTa

BockpeceHbe

NMPNMEP

MpunoxeHwne 2

K agMUHUCTPaTUBHOMY pernamMeHTy
npeaocTaBneHna MyHULMNANbHOW yCryrm

(HanmeHoBaHMe opraHa MeCTHOro caMoynpaBrieHns )

3AABJIEHUNE

O NPOBEAEHMM OLEHKMN JOXOLO0B U MHbIX AEHEXHbIX CPeacTB
AN NPpU3HaHMA MONOAON CEMbWN MMEKLLEN JOCTAaTOYHbIE
Aoxonabl MO0 MHblE AEHEXHble cpeacTBa Ans onnaTtbl
pacyeTHou (CpeaHen) CTOMMOCTM XUIbs B 4acTy,
npeBsblaloLLen pasmep NpeaoCcTaBnsemMon coumnanbHOm
BbINnaTbl Ha NpMobpeTeHne Xunbs

MpoLy Npon3BeCTM OLLEHKY LOXOLO0B U MHbIX OEHEXHbIX CPeACTB ANA NPU3HAHUA MOMNOL0N CEMbU
nMeroLen ocTaTouHble 40X0Abl NMMOO0 UHbIE AEHEXHbIE CpeacTBa Af1s onnaTbl pacyeTHON
(cpenHen) CTOUMOCTU XUNbIX NOMELLIEHNA B YaCcTW, NPeBbILLAOLLIEN pa3Mep NpeaocTaBnaeMon
counarnbHOM BbINaThl HA NPUOBpPETEHNE XUMbsl, B COOTBETCTBUMN C YCNOBUAMM NOANPOrpamMMbl
"ObecneyeHune xmnbem monoabix cemen" GLIM «XKunnwe» Ha 2011 — 2015 roap!.

CoctaB cembu:

1) cynpyr
(.1.0.)




NPOXmnBarLLMA NO agpecy:

2) cynpyra

(®.1.0.)
NpoXuBatoLLas no agpecy:

3) CblH (0o4b)

(©.1.0.)
npoXxuBatoLmi (as) No agpecy:

K 3asiBneHuto npunararTcda cnegyrouwme JOKYMEHTbI:

1)

(HaMMeHOBaHI/Ie N HOMEpP OOKYMEHTa, KEM 1 Koraa BbID,aH)
2)

(HaMmeHoBaHWe 1 HOMep JOKYMEHTa, KEM M Koraa BblaaH)
3)

(HaVIMeHOBaHI/Ie M HOMep OOKYMEeHTa, KeM M Koraa Bblﬂ,aH)
4)

(HaMMeHOBaHI/Ie N HOMEpP OOKYMEHTa, KEM 1 Koraa Bblﬂ,aH)

" 20T

(noanuck 3asBuTens) (pacwmndgpoBka Nnognucum)

3asBrieHve 1 npunaraemble K Hemy JOKYMEHTbl COrfiacHO NnepeYHio NpUHATLI
" 20 .

(HanmeHoBaHMe AOMKHOCTU Nnua, (Noanuck) (pacwmngpoBka NoaNnCcK)
OCYLLEeCTBMBLLEro pac4yerT)

MpunoxeHne 3
K aAMWHUCTPATUBHOMY pernameHTy
npeaocTaBneHNsa MyHULMNanbHOW ycnyrn

Mpwn opraHunsaumm npegoctasneHnsa myHuuyunansHon ycnyrm 8 OMCY:

Mpwn opraHnsaunmn npegocrasneHna MyHuumnaneHon ycnyrm 8 MOL:
MpunoxeHwne 4

K aOMUHUCTPATUBHOMY perfameHTy

npegocTaBneHns MyHULMNAansHOM ycnyrm

BNAHK MEXKBEJOMCTBEHHOIO 3AMNMPOCA O NPEAOOCTABIIEHUU AOKYMEHTA

3anpoc o npegocTaBrieHnn



MHdopMaunn/ceeaeHNn/gokymeHTa
(Hy>kHO€e nNoaYvYepKHYTb)

YBaxaembin (as) !
Mpowy Bac npegoctaBuTb (ykasaTb 3anpalmnBaemMyto UHGopMauuo/ceegeHns/akT)

B Lendx npenocrasiieHnA MyHMLlMHaﬂbHOVI ycnyrum

(ykasaTb HauMeHOBaHwWe yCryrv1 1 NpaBoBOE OCHOBaHMWE 3anpoca)

(ykasaTtb ®MO nony4atens ycnyrm NonHOCTbIO).
Ha OCHOBaHWM CneayLWmX CBEAEHNI:

(yka3aTb cBeZeHus1 B cocTaBe 3anpoca)
OTBeT NpoLLy HanpaeuUTb B CPOK A0

K 3anpocy npunaratotcs:

1.

(ykasaTb HaMMeHOBaHMeE 1 KONMYECTBO 3K3EMMNISAPOB AOKYMEHTA)
2.

3.

C yBaxeHuem,
<OoMmKHOCTb pykoBogutend OMCY>
(PykoBogutens MoLI)

(®.1.0.)

(noanuce)

ncn.
TEnN.

MpunoxeHne 5
K agMUHUCTPaTUBHOMY pernamMeHTy
npeaoCcTaBNeHNs MyHULMNANbHOM yCcnyrm

Pacnucka

O npueme LOKYMEHTOB

<HavmeHoBaHMe opraHa MECTHOro camoynpaBneHnsi, NPeAoCTaBNAOLWEro MyHUUUNanbHyo
ycnyry> (<opraHu3aunoHHo-npaBoBas oopmMa MHOrOMYHKLMOHANbLHOIO LeHTpa NpeaoCcTaBreHns
rocyAapCTBEHHbIX M MyHUUMNAbHbIX YCyr>) <HaMMeHoBaHWe MyHUUMnanbHoro obpasoBaHus
Amypckon obnactn>, B nuue




(aomkHocTb, PNO)
yBeAOMISIET O NpUEME AOKYMEHTOB

(PUNO 3aasutens)

npeacTaBMBLLErO NakeT AOKYMEHTOB ANS NosyvYeHns MyHuuunanbHon yenyrn «llpusHaHue
MO040M CeEMbU MMEIOLLEeN 0CTaTOYHbIE OX0Ab! B LEerisiX y4acTUsi MOSIO40n CeMbU B
nognporpamme «ObecneyeHune xunbem Monoabix ceMen» degepanbHOn Leneson nporpaMmvebl
«Kunuwe» Ha 2011 - 2015 rogbl» (HOMep (MaeHTUdUKaATOP) B peecTpe MyHUUMNanbHbIX YCIyr:

)-

Ne MNepeyeHb OOKYMEHTOB, NpeacTaBneHHbIX 3asButenem Konnyectso ak3emnnspoB Konnyectso
NNCTOB

1 3aaBneHune

2

3

,D,OKyMeHTbI, KOTOpbIle 6y,D,yT noJjiydeHbl N0 MeXBeaJOMCTBEHHbIM 3anpocam:

[MepcoHanbHbIN NOMMH 1 Naposib 3asBUTENS Ha oduLManbHOM canTe
IornH:
Maponk:
OduumanbHbIi canT:
MakcrmanbHbIA CPOK NPeaoCcTaBeHnsa MyHuumMnanbHon ycnyrn coctasnseT 20 paboynx gHen co
AHSA pernctpauunn 3aasrneHmss B OMCY 20 pabounx gHen co aHA pernctpauunn 3assneHms 8 MOL).
TenedoH ansa cnpaBok, NO KOTOPOMY MOXHO YTOYHUTb X0 PacCMOTPEHNS 3asBNEHUS:

NHavBuayanbHbli NOpSAKOBLIN HOMEP 3anncy B 3NEKTPOHHOM XXypHarne perncrpauum:

« » r.




