YTBEPXIEH

Mpukasom oTaena obpaszoBaHus
agMWHUCTPaLNN MBAHOBCKOIO pamoHa
04.06.2014 r. Ne 143

(c nameHeHnsamun ot 25.12.2017 Ne279)

AOMUHNCTPATWVBHbIN PEFNMAMEHT
MPEOOCTABNEHUNA MYHULUUMNATBHOW YCNYT W
«MpenocTaBneHne NyTEBOK A4S OpraHM3aunm NeTHero otabixa AeTen B KaHWKYNSIPHOEe BPeEMs»

1. O6Lwme nonoxeHusa
MpeameT perynupoBaHMa agMUHUCTPATUBHOIO pernameHTa

1.1. AOMUHUCTPATMBHBIN pernaMmeHT NpeaocTaBneHna MyHuuunaneHoun yenyrun «lpegocraeneHve
NyTEeBOK AN OpraHM3auumn fieTHero otapixa eTen B KaHUKynspHoe Bpemsa» (ganee -
aAMUHUCTPATUBHBIN PErNaMeHT), onpeaenseT NopsiaoK, CPOKN U nocnenoBaTenbHOCTb AENCTBUM
(agMuHMUCTpaTUBHbLIX NMpouenyp), POPMbl KOHTPONS 3a UCMOSNTHEHUEM, OTBETCTBEHHOCTb
AOIMKHOCTHbIX NMLL OpraHoB, NpeAoCTaBNALWMX MyHMUMNanNbHbIe yCryrn, 3a HecobniogeHme nmm
TpeboBaHWin pernameHToB Npu BbIMOSIHEHUM aAMUHUCTPATUBHBIX Npoueayp (4encTBun), Nopaaok
obxxanoBaHusa gencteun (6e3pencTenst) QOMKHOCTHOIO Nuua, a Takke NPUHUMaeMoro UM
peLueHnsa Npy NpeaocTaBneHNN MyHULMNANbHOW yCyrn (danee — MyHMuMnanbHasa ycnyra).
HacTtoawun agMmMHUCTpaTUBHBIN perfiameHT pa3paboTaH B LeNsx ynopsagoyveHus
aZlMUHUCTPATUBHBIX NpoLueayp U aaMUHUCTPATUBHbLIX AENCTBUN, MNOBLILLEHNA Ka4yecTBa
npegocTaBneHnsa n A0CTYNHOCTM MyHUUUNANBHOW YCIyrn, yCTpaHeHNA N30bITOYHbIX JENCTBUA K
N30bITOYHbIX aAMUHUCTPATUBHBIX NPoLEeayp, COKpaLLEHNSA KONM4YecTBa JOKYMEHTOB,
npegcraBnsemMblX 3adBUTENAMU OS89 NONyYEeHNA MyHUUUNAarbHOW YCryrn, NPUMEHEHNSA HOBbIX
ONTUMU3NPOBAHHBLIX POPM [OKYMEHTOB, CHWXEHUS KONMYecTBa B3aMMOLENCTBUN 3asiBUTENEN C
AOJDKHOCTHBIMU NUL@MK, COKpaLLEeHUs1 CpoKa NpeaoCcTaBNeHns MyHULMNanbHOM yCnyru, a Takke
CPOKOB MCMNOJSTHEHUS OTAENbHbIX aAMUHUCTPATUBHBIX NpoLeayp U aaMUHUCTPATUBHBIX AENCTBUN B
pamkax npegocTaBfieHNs MyHUUMNanbHOW YCyrn, ecrnv 3To He NPOTMBOPEYUT doeaeparibHbIM
3aKkoHaM, HopMaTMBHbLIM NpaBoBbIM akTam lNpesnaeHTa Poccunckon degepaunm mn
MpaButenbctBa Poccuickon degepaumm, HOpMaTUBHBLIM NPaBOBbLIM akTam AMypckon obnacTu,
MYHULMNANbHbIM NPaBOBbLIM akTaMm.

OnucaHue 3asiBUTENeN, a Takke (PM3NYECKUX U KOPUANYECKUX UL, UMEILLNX NPaBO B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®egepauumn nu6o B cuny HageneHus ux
3aABUTeNsAMM B NopsaKe, yCTAaHOBIIEHHOM 3aKoHogaTenbcTBoM Poccuitckon ®eaepauuu,
NOJTHOMOYUSAMM BbICTYNaTb OT UX UMEHU NMPU B3aMMOAENCTBUN C COOTBETCTBYIOLMMHU
opraHamu MeCTHOro camoynpaBfieHUsl U MHbIMW OpraHM3auusaMK Npy NpefoCcTaBreHnN
MYHULMNanLHOW ycnyru

1.2. 3asgBuTenamMu Ha nosy4yeHne MyHULMNanbHOW yCnyru ABNATCA poaUTENN (3aKOHHbIE
npeacraBUTeENn) AeTen B Bo3pacTte oT 6,5 4o16 net, oby4varowmxca B 0bLieobpasoBaTenbHbIX
yypexaeHusax

Tpe6oBaHus K nopAaaKy MHcpopMMpoBaHUs
O nopsiake npeaocTaBfieHUs MyHULIMNANbHOWN YCIyru



1.3. Hbopmaums 0 mectax HaxoxaeHus n rpacduke paboTbl opraHoB MECTHOIO
camoynpasneHus, NpegoCTaBNALWNX MYHULUNASBHYIO YCYTY, UX CTPYKTYPHbIX
nogpasgeneHusx, opraHn3daumsx, y4acTBYLWNX B NpeaoCTaBeHnn MyHUUUNanbHOW yCnyru,
cnocobbl NonyYyeHns nHpopmaunm o Mectax HaxoxaeHus n rpacdukax paboTbl rocyAapCTBEHHbIX
OpraHoB, OpraHoOB MeCTHOro caMoynpasfeHus U opraHnsaunin, obpalleHme B KoTopble
Heob6xo4MMOo ANns NpeaoCTaBNEeHNA MyHULMNANbHOW YCYr, a Takke MHOrO(YHKLMOHANbHbIX
LEeHTPOB NpefoCTaBeHns rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX YCAYr, CNPaBOYHbIX TenedoHax
CTPYKTYPHbIX NMoApa3aeneHnin opraHoB MECTHOIO camoynpasneHne, NpeaoCcTaBnsaoLmx
MYHULMNANbHYO YCIyry, opraHusaumnn, y4acTByoLWmnX B NpeaocTasneHnn MyHuumnansHom
ycnyru, B TOM 4Yncne Homep TenedoHa-aBToMHopmMmaTopa, agpecax ux afeKTPOHHON NoYThbl
cogepxutca B NMpunoxeHun 1 K agMUHUCTPATUBHOMY perfiameHTy.

1.4. IHhopmauusa o nopsigke npegocTaBreHns MyHUUMNanbHON YCNyru, YCnyr, He06XoANMbIX 1
oba3aTenbHbIX ANA NpeaocTaBneHns MyHUUUNanbLHOM yCryru, pasMmeLLaeTcs:

* Ha MHPOPMALIMOHHbIX CTEHAAX, PACNOSIOKEHHbIX B <HAUMEeHO8aHuUe opa2aHa MecmHo20
camoyripasrieHusl, yrnoslHOMOYeHHO20 Ha rpedocmasrieHue MyHuyunasasbHou ycryau> (nanee
Takke — OMCY) no agpecy: 676930, Amypckas obnactb, ViBaHOBCKMin panoH, c./IBaHOBKa,
yn.Knposa,n.57;

* Ha MHPOPMALMOHHbIX CTEHAAX, PACNOSTOXKEHHbIX B MYHULMMNANbHOM BIOAKETHOM ydYpexaeHun
«MO®L no npegocTaBneHnio rocygapCTBEHHbBIX U MYHULMNANbHLIX YCIyr B VIBaHOBCKOM panoHe»
(oanee Takke — ML) no agpecy: 676930, AMypckasi obnacTtb, VIBaHOBCKUIM panoH, C.MBaHOBKa,
yn.ToproBas, 4.13 (8 csy4yae op2aHu3ayuu npedocmaesieHusi MyHuyunasbHoU ycnyau e
MoL));

* B pasgaToydHbIX MaTepuanax (bpolltopax, bykneTtax, IMCTOBKax, NnaMsiTkax), Haxo4sLWwmxcs B
opraHax v opraHu3aumusix, y4acTBYOLUX B NpeaoCcTaBieHnn MyHUUUNanbHOW yenyru;

* B 9NIEKTPOHHOM BUAE B UH(POPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn VIHTepHeT (aanee — ceTb
NHTepHeT):

- Ha opnuManbHOM MHGPOPMALVOHHOM NopTane agMuHUcTpaumm BaHoBcKoro pavioHa (Oarsee
makxe — OMCY): http://www.ivanadmin28.ru;

- Ha caunTe pernoHasnibHon MHOPMaLMOHHOM cucTemsl “lMopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumn) Amypckon obnactun": http://www.gu.amurobl.ru/;

- B rocyiapCTBEHHON MH(POPMaLMOHHOM cucTeMe "EAnHbIM nopTan rocy4apCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)": http://www.gosuslugi.ru/;

- Ha opuumansHomMm cante ML ): http://www.ivanadmin28.ru (e csiy4ae op2aHu3sayuu
npedocmaesieHuUs1 MyHuyunasnabHou ycryau e M®L]);

* Ha annapaTHO-NPOorpamMMHbIX Komnnekcax — IHTepHeT-KMOCK.

1.5. lHdbopmaumio o nopsagke npefocTaBneHnUs MyHUUMNANsHOW YCNyrn, a Takke cBeeHns o
xofe npefocTaBneHns MyHULMNanbHOM YCYr MOXHO NONYYNUTb:

nocpeacTBoM TenedoHHOM CBA3M No Homepy ML,

npv nn4yHom obpaweHmm B MOLL;

npu NCbMeHHOM obpatueHnn B8 MOL;

nocpeacTBoM TenedoHHon cBsasn no Homepy OMCY;

npv nn4yHom obpawieHmm B OMCY;

npu NnucbMeHHomMm obpatueHun 8 OMCY;

nytTem nyonmnm4yHoOro MHOPMUPOBAHKSI.

1.6. IHdopmauusa o nopsake npegoctaBrieHns MyHULUMNanbHON YCnyru OMmkKHa cogepxaThb:
cBefeHns 0 Nopsiake NosyYeHUs MyHUUMNanbHOW yCnyru;

KaTeropuu nonyvartenen MyHUUMNansHOM yCnyru;

agpec mecta npuema gokymeHtos M®L ona npegoctaBneHns MyHULMNANbHOW YCIyrn, pexum



paboTbl M®PL;

agpec mecta npuema gokymeHtoB OMCY ans npefocTtaBneHns MyHUUMNAnNbHOM YCNYrn, PeXum
paboTtel OMCY;

NopsiAoK Nepefaydn pesynbtata 3asaBUTENIO;

cBefleHUs, KOoTopble HEOBXOOMMO yKa3aTb B 3adBfIEHUN O NpPeaoCTaBeHUN MYHULMNATbHON
yCnyru;

nepeyeHb AOKYMEHTOB, HEOBXO0aUMbIX ANA NpeaocTaBneHns MyHUUUNansHOM ycryru (B TOM
yucrne ¢ pasgeneHMemM Takmx 4OKYMEHTOB Ha JOKYMEHTbI, KOTopble 3asBuTenb 0643aH
npegocTaBUTb CaMOCTOATESTbHO, U IOKYMEHTbI, KOTOPble 3asBUTErb BNpase NpeocTaBuTb Mo
CcOBCTBEHHOM MHMLMATUBE);

CPOK npeaocTaBnieHnsa MyHUUunanbHOW ycnyru;

cBefeHus o nopsgke obxanoBaHusa genctemm (6e3gencTens) n peleHnin JOMMKHOCTHbBIX ML,
KoHcynbTaumm no npouenype npegoctaBrieHns MyHULUMNanbHON YCNyrn OCyLLEeCTBASATCA
cotpyaHnkamu OMCY n M®Ll B cOOTBETCTBMU C LOIMKHOCTHBIMU MHCTPYKLMSIMA.

Mpun oTBETax Ha TeneOHHbIE 3BOHKM U NMYHbIE 0bpaleHusa coTpyaHmkn OMCY n MdL,
OTBETCTBEHHbIE 3@ MHPOPMUPOBAHME, NOAPOOBHO, YETKO N B BEXITMBON (dOPME NHAPOPMUPYIOT
o0paTmBLLMXCS 3asBUTENEN MO NHTEPECYIOLLNUM UX BONPOCaM.

YCcTHOE MHpOpMMpPOBaHME Kaxaoro obpaTusLLErocs 3a MHGOpMauunen 3asaBuTens
ocyLlecTBnsgeTcsa He 6onee 15 MUHYT.

B cnyyae ecnu onga nogrotoBkn oTBeTa Ha yCTHoe obpauleHne TpebyeTtca bonee
npogormkutensHoe spemd, cotpyaHuk OMCY n M®LU, oTBeTCTBEHHLIN 3@ MHPOPMUPOBaHUE,
npeanaraeT 3aMHTEPECOBaHHbIM NMLaM Nepe3BOHUTb B OnpedefieHHbI AeHb U B onpeaeneHHoe
Bpemsi. K HazHa4YeHHOMY CPOKY A0SKeH ObITb MOArOTOBNEH OTBET NO BONpOcaM 3asiBUTENeNn, B
crny4yae HeobXxoauUMOCTM OTBET FOTOBUTCS NPU B3aMMOLENCTBUN C AOMKHOCTHBIMU NiMLaMu
CTPYKTYPHbIX NOApa3aeneHnin opraHoB 1 opraHusaumi, y4acTBYOLLMX B NpegoCTaBneHunm
MYHULMNANbHON YyCNyriu.

B cnyyae ecnu npegocTtaBneHvne nHgopmaumm, HeobxoauMon 3asBUTENO, He NpeacTaBnseTcs
BO3MOXHbIM NOCPeACTBOM TenedgoHa, cotpyaHnk OMCY n M®L, npmHsasLwmnm TenedoHHbIN
3BOHOK, pa3bsCHSET 3asaBUTENO NpaBo 06paTUTbCs ¢ NMCbMEHHbIM obpalweHnem B8 OMCY n ML
n TpeboBaHmsa K ohopmneHnto obpaLLeHus.

OTBeT Ha NMCbMEHHOE obpalleHne HanpaBnseTcsa 3adaBUTENIO B TedeHne 5 paboumx co gHa
pernctpauum obpauweHns 8 OMCY n M®L.

[McbMEHHLIM OTBET Ha ObpallleHne OOMmKeH coaepaTtb aMunmio n Homep TenedoHa
NCNOJSTHUTESNSA U HaNpaBnseTcs No NOYTOBOMY afpecy, YkazaHHOMY B obOpaLleHun.

B cnyyae ecnu B obpalleHnm o0 npegocTtaBneHnn NMCbMEHHON KOHCYNbTauum no npoueaype
npeaocTaBnNeHNa MyHMLMNANbHOW YCNyrn He ykasaHa haMmnna 3asiBUTenNs, HanpaBuBLLETO
obpalleHne, 1 NOYTOBLIN agpec, MO KOTOPOMY AOSMKEH ObITb HanNpaBneH OTBET, OTBET Ha
obpawieHne He aaeTcs.

My6nuyHoe nHdopMmMpoBaHNe 0 NOPsAKE NPeSOCTaBEHNA MYHULMMNANbHON YCnyru
OCYLLIeCTBNHAETCHA NOCPEACTBOM pasMeLLeHNa COOTBETCTBYIOLLEN MHGOPMaLMK B CpeacTBax
MaccoBoK MHopmaLmn, B TOM YnUche B rasete «AmypeL», Ha ouuymnansHom carte OMCY n
MoLl.

Mprem ooKyMeHTOB, HEOBXOAUMbIX ANA NPeAoCTaBNeHNss MyHULUNANbHOW YCIyrn,
ocywectBngaetcsa no agpecy OMCY n MoL.

2. CTaHAapT npegocTaBlieHUA MyHULMNaNbLHOM ycnyru
HaumeHoBaHMe MyHMUUNANbLHOW yCnyru

2.1. HanmeHoBaHWe MyHuUmMnanbHow yenyru: «MpenoctaBneHne nyTeBok Ans opraHn3aumm



NETHEro oTAbIXa AeTel B KaHWKYNSPHOE BpeMsi».
HanmeHoBaHuMe opraHa, HenocpeACTBEHHO NPeAOCTaBNAOLWEro MyHULMNANbHYO yCnyry

2.2. NMpepocTaBneHne MyHMLUMNanbHOW yCryrn ocyLLeCcTBAseTCs OTAenom obpasoBaHms
agMUHUCTpauumn MBaHoBCKOro parnoHa (Oanee makxe — OMCY, yrionHOMOYEHHbIU op2aH).

OpraHbl U opraHusauum, y4yacTeyolme B NpefocTaBleHnn MyHULMNanbHOW ycnyru,
obpalleHne B KOTOpble HEO6X0AUMO ANA NpeAoCTaBNEeHUA MyHULMNANbLHOW yCrnyrm

2.3. OpraHbl 1 opraH13aumm, yyacTeyrowme B NpeaocTaBneHnm MyHULmMnanbHOW yenyru,
obpalleHne B KOTopble HEOBXO0ANUMO ANS NPefOCTaBNeHUs MyHULMNANbHOW YCyru:

2.3.1. M®U — B yacTn npuema n permcTpaummn JOKYMEHTOB Yy 3asiBUTENS, 3anpoca HeJoCTaroLwmx
AOKYMEHTOB, HaX04sALLMXCA B pacrnopsiKeHn OpraHoB rocy4apCTBEHHOW BNacTu, OpraHoB
MECTHOro camoynpaBneHns 1 NoABe4OMCTBEHHbIX 3TUM OpraHam opraHusauun, yBeaoMneHus
3a8BUTENA O MPUHATOM peLleHn 1 Bbiaaun (HanpaBneHusl) eMy AOKYMEHTa, ABMSOLWerocs
pe3ynbTaToM NpefoCTaBneHns MyHMLUNanbHOW yCryru (8 ciy4yae opa2aHusayuu
npedocmasrsieHusi MyHuyunasnbHol ycsyau ¢ ydyacmuem M®L]);

2.3.2. OMCY;

2.3.3. ObpasoBaTenbHble yuypexaeHus noaseaoMcTBeHHble oTaeny obpasosaHus OMCY (ganee
— YupexgeHus);

MaoL], OMCY He BnpaBe TpeboBaTb OT 3aABUTENS:

- NpeAcTaBneHnst AOKYMEHTOB M MHGOPMAaLMK UK OCYLLECTBNEHUSA AENCTBUIN, NpeacTaBneHne
NN OCYLLIECTBIIEHNE KOTOPbIX HE NPEeAYCMOTPEHO HOPMATUBHbLIMM NPABOBbLIMU aKkTamu,
perynpyoLwmMmmn OTHOLLEHUS, BO3HUKAIOLLME B CBA3WN C NpeocTaBfieHneM MyHUUmnansHOm
ycnyru;

- NpeAcTaBneHnss AOKYMEHTOB M MHGOPMALMK, B TOM YMCIie NOATBEPXKOAIOLNX BHECEHNE
3asBuUTENneM nnaTbl 3a NpegocTaBneHMe MyHUUUNanbHOW yCryrn, KOTopble HaxoaaTcs B
pacnopsiXXeHNn opraHoB, NPeAOCTaBNAOLLNX MyHULMNATbHbIE YCIYrK, rOCYAapCTBEHHbLIX OPraHoB,
WHbIX OPraHOB MECTHOro camoynpasneHnsa Nnbo NoaBeAOMCTBEHHbIX rOCYAapCTBEHHBIM OpraHam
UNn opraHam MeCTHOro camoynpasfieHnsa opraHm3aLmi B COOTBETCTBUM C HOPMATUBHbBIMU
npaBoBbIMK akTammn Poccuiickon degepaunmn, HopmaTUBHLIMM NMPABOBLIMM akTaMyu AMYpPCKOM
obnactn, MyHMLMNanbHbIMU NPaBOBbIMU akTaMu, 3a UCKINIOYEHMEM AOKYMEHTOB, BKITHOYEHHbIX B
onpeaeneHHbIn YacTbio 6 ctaten 7 ®egepanbHoro 3akoHa ot 27 uons 2010 r. Ne 210-903 «O6
opraHusaumm NnpeaocTaBreHnst roCy4apCTBEHHbBIX N MYHUUMMANbHbIX YCNYr» NnepeyveHb
AOKYMEHTOB. 3asBuTENb BNpase NpeacTtaBUTb yKasdaHHble JOKYMEHTbI 1 MHbopmMauuio no
cOBCTBEHHON MHULMATUBE;

- OCYLLECTBIEHUS JENCTBUIN, B TOM YMCIEe COrnacoBaHum, HEOBX0ANMbIX ANt NONyYeHus
MYHMLIMNANbHON YCNYrn 1 CBA3aHHbIX C obpaLleHnem B rocyaapCTBEHHbIE OpraHbl, UHbIE OpraHbl
MECTHOro camoynpaBneHns, opraHnu3auuu, 3a UCKINKYEHNEM NONyYEeHNs YCryr, BKITHOYEHHbIX B
nepeYvHn, ykasaHHble B Yactu 1 ctaten 9 ®efepansHoro 3akoHa ot 27 uons 2010 r. Ne 210-93
«OB6 opraHunsaunn NpeaocTaBrneHnst roCygapCTBEHHbIX U MYHULUMMANbHbBIX YCNYr», U NONyYeHUs
AOKYMEHTOB 1 MHOpMaLumu, NpefoCcTaBnseMblX B pedynbTaTe NpeocTaBneHnsa Takux yCryr.

Pe3yanaT npeaocTaBlieHUA MyHVILI,VInaanOﬁ ycnyru

2.4. PesynbTaToM NpegocTaBrieHns MyHULMNanbHOW YCNyru ABNAeTcA:
1) Nnpvem JOKYMEHTOB 4518 NpuobpeTeHus NyTeBoK B narepsi ¢ AHEBHbIM NpebbiBaHWeM aeTen;



2) MOTMBUPOBaAHHOE peLleHre 06 0Tka3e B Npueme AOKYMEHTOB AN NpuobpeTeHus NyTeBKU B
narepsi ¢ AHEBHbIM NpebblBaHeM OeTeNn.

CpoK npeaocTaBneHUs MyHULMNanbHOW YCIyru

2.5. MakcnmanbHbI CPOK NpeaocTaBneHns MyHuumnansHom ycnyrm coctaesnseTt 30 pabounx
AHen, ncumcnsemMblx co aHa pernctpauumn B OMCY 3aaBneHust ¢ JOKYMeHTaMn, 06s93aHHOCTb Mo

npeacTaBneHnto KOTOPbIX BO3MOXeHa Ha 3aaBuTens, u (unu) 30 pabounx gHen, MCHUCTSIEMbIX
CO [HA perucrpauum 3asiBrieHusi ¢ JOKyMeHTaMu, 0653aHHOCTb NO NpeAcTaBneHUIo

KOTOpPbIX BO3NoOXeHa Ha 3aaBuTtens, B MOL|.

MakcumanbHbIA CPOK NPUHATUS pPELLEHNS O NpueMe AOKYMEHTOB Ans NnpuobpeTeHns nyTeBoK B
narepsi ¢ AHEBHbIM NpebbiBaHMeM aeten coctaBnsaet 3 paboynx AHs C MOMEHTa NonyyYeHns
OMCY nonHoro KomnnekTa 4OKYMEHTOB, HEOOXOAMMBIX A5t MOCTAHOBKM Ha y4eT B KA4eCTBe
HY>KOaOLLLEroCsi B XKMITOM MOMELLEHUMN.

MakcumanbHbIl CPOK NPUHAMUS peweHuUsi 0 NpueMe JOKYMEHTOB AN NpnobpeTeHnst nyTeBoOK
B nareps ¢ AHEBHbIM NpebbiBaHNeM aeTen cocmaesisiem 5 paboqux OHeli C MOMeHmMa
nony4yeHusi OMCY nosiHo20 komniekma dokymeHmoe u3 M®L (3a ucknroyeHuem
JdoKymMeHmMoe, Haxoosiuuxcs e pacrnopsixeHuu OMCY — 0aHHble QOKyMeHMbI NnoJly4aromcsi
OMCY camocmosimenbHO 8 nopsioke éHympueedoMcmeeHHO20 e3aumodelicmeausi).

Cpok Bbigaun 3assutento npuHaToro OMCY peweHust cocTaBnsieT He bonee Tpex paboumx gHen
CO AHS NPUHATUS COOTBETCTBYIOLLETNO peLIEHNsI TakKMM OpraHoM.

MNpaBoBble OCHOBaHUA ANA NpeAOCTaBNeHUA MyHULMNANbLHOM yCcnyru

2.6. NpegocTaBneHne MyHUUUNanbHOW YCyrn oCyLWecTBASEeTCS B COOTBETCTBUN CO CeayroLwmmMm
HOPMAaTMUBHbLIMW NPAaBOBbLIMWN aKTaMMU:

2.6.1. ®epepanbHbin 3akoH oT 06 okTabps 2003 1. Ne 131-d3 «O6 06Lwmx npuHUmMnax
opraHusaumm MecTHoro camoynpasneHusi B Poccuickon ®egepauumny ¢ UISMEHEHUSMM U
pononHeHnsmn («CobpaHne 3akoHogatenbctBa P®», 06.10.2003, Ne 40, cT.

3822, «MapnameHTtckada rasetay, Ne 186, 08.10.2003,«Poccunckas raseta», Ne 202, 08.10.2003);
2.6.2. PepepanbHbin 3akoH oT 27 nona 2010 roga Ne 210-03 «O6 opraHusaunmn npegocTaBrieHns
rocyAapCTBEHHbIX U MyHULMNANbHBIX YCAYr» C U3MEHEeHNAMMN 1 gononHeHnamm («Cobpaxune
3akoHogartenbcTBa Poccunckon denepaunn», 02.08.2010, Ne 31, cT. 4179; «Poccuinckas rasetan,
Ne 168, 30.07.2010);

2.6.3. lNoctaHoBneHue npasutenscTea AMypckon obnactm ot 23.03.2010 Ne 122 «O6
opraHusaumm n obecnevyeHnn oTabixa, 0340POBIIEHUS U 3aHATOCTU AETEN N MONOAEXN B
Amypckor 06nacTny ¢ USMEHEeHUAMM 1 LONOSTHEHUAMM (Ha canTe MUHUCTepPCTBa 0bpa3oBaHWs U
Hayku AMypckon obrnacTu).

UcuyepnbiBaowmmn nepevyeHb AO0KYMEHTOB (MHopmMauumn), He06Xo0ANMMbIX B COOTBETCTBUM C
3aKoHoAaTeNlbHbIMU UITU UHBIMW HOPMaTUBHbLIMWU NPABOBbLIMU aKTaMu ANA
npeaocTaBleHUs MyHULMNAnbHOM YCIyru, YCIyr, He06XoAUMbIX U 06A3aTenbHbIX ANA
npeaocTaBleHUsi MyHULMNanbHOM YCIyru, KOTOpble 3afBUTENb AOJKEH NpeaAcTaBUTb
CaMOCTOATENIbHO, CMOCOObLI UX NONy4YeHUsA 3aABUTENAMU, B TOM YUCHE B 3NTIEKTPOHHOWN
dopme, n nopsAAOK UX npeacTaBneHns

2.7. NcyepnbiBaloLwmm nepeyeHb JOKYMEHTOB (MHpopMaummn), HeobXoanMbIX B COOTBETCTBUM C
HOPMaTUBHbLIMW NPAaBOBLIMW akTaMu 4515 NPeAOCTaBeHUs MyHULMNANbLHOW YCIyrn, nognexatinx
npeacTaBneHnto 3agaBmTenemM, cnocobbl NX NONyYeHUs 3asiBuTeneM, B TOM YACIE B 9NIEKTPOHHOWN



dopme, NOpsAoK UX NpeacTaBneHns nNpegyCMOTPEHbl HACTOALWLMM aaMUHUCTPATUBHbBIM
perrnameHToM NMPUMEHUTENBHO K KOHKPETHOW aiMUHUCTPaTUBHOW Npoueaype.

[na nonydeHna MyHUUMNanbHOW yCryru 3asBuTerb NpeacTaBnseT B YNONHOMOYEHHbIN OpraH:
3asiBNeHne poguTenemn (3akoHHbIX NpeacraBuTenen) no popme cornacHo MpunoxeHnto 2 K
HacTosLWeMy agMUHUCTPATUBHOMY perfiaMmeHTy;

cnpaBka ¢ mecTa paboTbl 0QHOro 13 poanTenen;

KOMus cBUAETENbCTBA O POXAEHUN pebeHka;

crnpaBka ¢ MecTa y4ebbl pebeHka.

3adaBneHne n JOKYMEHTbl, NpeayCMOTPEHHbIE HACTOALLNM aAMUHUCTPATUBHBIM PerfnameHTomMm,
nogatTcsa Ha ByMakHOM HocuTerne unu B opme 3NEKTPOHHOIO JOKyMeHTa. 3asiBrieHme U
AOKYMEHTbI B Criydae nx HanpasreHns B oopMe SNEKTPOHHbIX AOKYMEHTOB NOAMNUCHIBAOTCS
YCUNEHHOWN KBannuumMpoBaHHOM 3MEKTPOHHOM NOAMNUCHI0 COOTBETCTBEHHO 3asBUTENS UNN
YNOMHOMOYEHHbIX Ha NoANMCcaHne Taknx JOKYMEHTOB NpeAcTaBuUTenNen 3asBuTens B nopsake,
yCTaHOBEHHOM 3aKkoHoAdaTenbcTBoM Poccumnckon degepaumn.

ONEeKTPOHHbIE OKYMEHTbI JOMKHbI COOTBETCTBOBATL TPEOGOBAHMAM, YCTAHOBNEHHbBIM B MYHKTE
2.24 afMUHUCTPATUBHOIO perfiameHTa.

3adaBneHne n NPUNoXeHHbIe K HeMy JOKYMEHTbI He JOMMKHbI coaepKaTb NO4YUCTOK, MPUMUCOK,
3a4EepPKHYTbIX CITIOB W MHbIX HEOrOBOPEHHbLIX MCNPABMEHNA, TEKCTbI B HUX JOIMKHbI OblTb HANUCaHbI

pa3bopumnBo, 63 COKpaLLEHNN.
Konuu dokymenmoe, npusnazaembix K 3asi8JIeHUI0, HarnpasJsieHHble 3asisaumeJsieM o noyme
00/MKHbI 6bIMb HOMapuasibHO yO0CMOB8EPEHDI.

UcuepnbiBarowmin nepevyeHb OCHOBaHUM ONs OTKa3a B NpuemMe [OKYMEHTOB, HeobXxoauMbIX
ANSA npefocTaBrieHUus MyHULMNanbHOW yChyru

2.8. OcHoBaHMAMM A4S 0TKa3a B NpMeMe AOKYMEHTOB, HEOBXOAMMbIX ANs NpeaocTaBneHus
MYHULMMNANBHOM YCNYrn, HE NPeayCMOTPEHDI.

UcuepnbiBatowmii nepeyeHb OCHOBaHUN AN NPUOCTAHOBMNEHUA
MNKU OTKa3a B NpefoCcTaBNeHU MyHULUNANbLHOW yCcnyru

2.9. NMprocTaHoBneHne NpegocTaBeHns MyHULMNansHON YCNyru He NpegyCMoTpeHoO.

2.10. B npegocTaBneHnn MyHUUmMnanbHOW ycnyrn MoxeT BbiTb OTKa3aHo B Cry4vasx:

BO3pacT pebeHka, B OTHOLLEHMM KOTOPOro nofaHo 3asiBfieHne, He COOTBETCTBYET BO3pacTy,
yCTaHOBMNEHHOMY A5 NpefoCTaBreHnsa JaHHon ycnyrn (MeHee 6,5 net nnbo goctuxeHve
pebeHkom Bo3pacTta 16 ner);

HeJOCTOBEPHOCTb NPeACTaBeHHbIX 3asgBMTENEeM JOKYMEHTOB 1 CBEAEHUN.

[Mocne ycTpaHeHus oCHOBaHW ANs OTkasa B NpeAoCcTaBNeHnN MyHUUMNAaNbHOW yCrnyru B
cny4vasix, NpeaycMOTPEHHbIX MyHKTOM 2.10 agMUHUCTPATUBHOIO pernamMeHTa, 3asaBuUTernb Bripase
06paTUTLCA MOBTOPHO 3a NOSTyYEHUEM MyHULIMNAIbHOM YCyri.

ﬂepequb ycnyr, KOTopble ABNAKOTCA HeobxoauMbIMU N 06A3aTeNbHbLIMU ANA
npeagocTaBlieHunA MyHMuMnaﬂbHOﬁ ycnyru, B TOM 4ucrie ceBeaeHnsa o A4OKyMeHTe
(,uoxymeHTax), BblaaBaeMOM (BbIAaBaEMbIX) opraHunsauyumamMum, ydyacteyrouwmmum B
npegocTaBiieHUN MyHMLI,VIHaHbHOﬁ ycnyru

2.11. Ycnyrn, KoTopble SBRAITCA He06XoaAnMbIMU U 0b6a3aTenbHbIMK ANSA NPeaoCTaBNeHNs
MYHULMNANbHOW YCryru, B TOM YMCIe CBEAEHUS O AOKYMEHTE (4OKYMEHTax), BblaBaeMoOM
(BblAaBaeMbIX) opraHM3aumsMu, y4acTBYHOLWMMIN B NPeJoCTaBNeHNUN MyHULMMNANBHOW YCNYrn, He



npeaycMOTPEHbI.

Pasmep nnatbl, B3uMaeMoun ¢ 3aABUTENA NMpPU NpeaocTaBNeHun MyHULMNanbLHOWN YCIyru, u
cnocoObl ee B3UMaHUA B Criyyasix, npeaycMoTpeHHbIX (heaeparnbHbIMA 3aKOHaMW,
NPUMHUMaEeMbIMU B COOTBETCTBMU C HAMU UHBIMW HOPMAaTUBHLIMU NPaBOBbLIMU aKTaMu
Poccuinckon ®enepaumnm, HopmaTUBHbIMU NPaBOBbLIMU aKTaMun cy6bekToB Poccumnckomn
Penepaumm, MyHMUUNanbHbIMU MPaBOBLIMU aKTaMu

2.12 AgMHUCTpaTMBHbIE NpoLeaypbl N0 NPeAoCTaBEHNI0 MyHULUNAITbHOW YCyru
ocyLiecTBnaTca 6ecnnaTHo.

Mopspnok, paamep U OCHOBaHUA B3MMaHUA NnaThbl 3a NpefocTaBrieHne yCnyr,
Heo6XxoAMMbIX U 06513aTeNbHbIX ANSA NpeAoCcTaBlIeHUA MyHULMNANbLHOM yCrnyru, BKoYas
MHcpopmaLMIo 0 MeToAMKAX pacyeTa Takon nnaTtbl

2.13. MyHuuunaneHasg ycnyra ocylecTtenseTcs Ha 6e3B803Me3aHON OCHOBE.

MakcumanbHbIV CPOK OXXMAAHUSA B ovepeau Npu nogade s3anpoca

O NpefocTaBNeHUN MyHULMNanNbLHOW yCNnyru, yCrnyru opraHsauum, y4acTBylolen B
npeAocTaBlieHUM MyHULMNANbHOW YCIYyrU, U NPU NONy4YeHUn

pe3ynbTaTa npefocTaBneHusi Takux ycnyr

2.14. MakcumanbHbIA CPOK OXMAAHUA B oMepean npu nogadve 4OKYMEHTOB ANs NoslyvyeHns
MYHULMNANbHOW YCNyru 1 npu nonyyYyeHun pesynstarta npegocTaBneHns MyHULMNansHom ycnyru
coctaBnset 15 MUHyT.

MakcumanbHbI CPOK OXMAaHUSA B oMepeaun npu nogadye 3anpoca o NpeaocTaBfieHnn yenyrm u npu
nosly4eHun pesyrnbTaTta Takou yCryru B opraHM3aumio, y4acTBYIOLLYIO B NpeaocTaBrieHnm
MYyHULUMNANbHOW ycnyru, coctaBnsaeT 20 MUHYT.

Cpok oxmgaHusa B ovepeaun And nonyvyeHust KOHCYnbTaumMm He JOMKEH NpeBblwaTth 12 MUHYT;
CPOK OXunaaHusi B odepeau B criydae rnpvema no npeaBaputenbHON 3annucu He JOSTKEH
npesbiwaTb 10 MUHYT.

Mpn nogadve 3asBNeHUs ¢ CONYTCTBYHOLWMMN JOKYMEHTaMN NOCPEACTBOM MOYThI, dhakca unm
yepes [NopTan HeO6XOANMOCTb OXNOAHUSA B OMePEeaUN UCKITHOYaeTCS.

Mopsaaok n cpok perncTpauum 3anpoca 3asBUTesNs 0 NpeaoCcTaBNeHU MyHULMNAanbHOM
ycnyru, ycryru opraHusauuu, y4acTByoLWwen B NpegocTaBieHMn MyHULunanbHom ycnyru, B
TOM 4MCre B 3NIeKTPOHHOU ¢hopme

2.15. TNopsgok pernctpaumm 3asaBreHnsa n npunaraembiX K HeMy JOKYMEHTOB NpeayCcMoTpeH
HaCTOALWMM afMUHUCTPATUBHBIM perfiaMeHToOM NMPUMEHUTENBHO K KOHKPETHOW
agMWHUCTPaTUBHOW nNpouenype.

3adaBneHne u npunaraemble K HeMy LOKYMEHTbl PErMCTPUPYIOTCS B A€Hb UX MOCTYMMEHUS.
Cpok peructpaumm obpalleHus 3asaBuTens He JomKeH npesbiwaTb 10 MUHYT.

B cnyyae ecnu 3aasutenb npencrasun npaBuibHO 0OPMIIEHHbIN U NOSTHbIA KOMMNEKT
AOKYMEHTOB, CPOK UX permctpaunm He SOSMKeH npesbiwatb 15 MUHYT.

Cpok permctpaumm obpalleHuns 3agaBuTens B OpraHM3aumio, y4acTBYIOLLYIO B NpeaoCTaBneHnm
MYHULMNANBHOW YCAyru, He OOSMKEH npeBbiwaTtbh 15 MUHYT.

Mpn HanpaBneHuun 3asBreHnst Yepes [opTan pernctTpaunsa aNeKTPOHHOro 3aaBrneHns
OCYLLEeCTBMNAEeTCA B aBTOMaTUYECKOM pexnme.



Tpe6oBaHuA K NOMeLLEHUsIM, B KOTOPbIX NPeAoCTaBNATCA
MyHUUMNanbHbIe yCNyru, yCrnyru opraHusauum,

yyYacTBywLWen B NpeaocTaBeHMn MyHULUNansHOM ycnyru,

K MecTaM OXuUAaHUA U NpMema 3asiBuTeneu, pasmMeLeHuto u
odopMIieHn0 BU3yaribHOMU, TEKCTOBOM U MyfibTUMeAUMHON MHdopMaLumn
O nopsigke NpeaocTaBfeHUA MyHULMNAaNbLHOW yCcnyru

lMpu opeaHu3ayuu npedocmaessieHUss MyHuyunanabHol ycnyau e OMCY:

2.16. Bxoa B 3g4aHune yrnoriIHOMOYEHHOro opraHa AosmkeH 6biTb 06opyaoBaH yaobHON necTHULEn ¢
Nopy4HsMU, a TaKke naHgycammn gnst 6ecnpenaTCTBEHHOrO NepeaBmKeHNs MHBaNMOHbIX KONSACOK.
Ha TeppuTtopun, npuneraroLen K MeCTOpacrnofioXeHN0 YNoSTHOMOYEHHOro opraHa, obopyayroTcs
MecTa Ans NapkoBKM HE MEHEE M1simu aBTOTPAHCMNOPTHbLIX CPEACTB, U3 HUX HE MeHee O4HOro
MecTa - Ans NapKOBKKN cneuunarnbHbIX TPAHCNOPTHLIX CPeacTB MHBanuAoB. [locTyn 3aaBuTenen K
NapKkoOBOYHbIM MecTam aBnseTca 6ecnnaTHbIM.

Mprem 3asBuTENEN N OKasaHMe yCnyru B ynosIHOMOYEHHOM OpraHe OCyLLEeCTBISAETCS B
o6ocobneHHbIX MecTax npuema (kabuHkax, CTOMKax).

MecTo nprema fOomKHO ObiTb 060pyA0BaHO YAO0OHBIMK Kpecrnamm (CTyNbAMMU) A9 COTPYOHMKA U
3aABUTENS, a TaKkke CTONOM 4SS packragku JOKYMEHTOB.

NHdopmaums o hammnmm, UMeHn, OTYECTBE N JOSDKHOCTM COTPYAHMKA YNONTHOMOYEHHOrO OpraHa,
OCYLLECTBAOLLEr0 NpUeM, pasmeLlaeTca Ha NIMYHON MHAOPMALMOHHOM Tabnuyke nnu Ha
pabo4yem mecTe COTpyaHUKA.

Mpun BXxOoAe B cekTop oxugaHusa obopyayetca pabovee MeCTO COTPYAHMKA, OCYLLIECTBMASAOLLENO
KOHCYINbTUPOBaHWE 3asiBUTENEN MO BONPOCaM OKa3aHWA MyHULMNANbHOW yCryru,
npeacTaBnAoLLErO CNPaBOYHYO MHCPOPMALMIO N HANPaBASOLWEro 3asBUTENS K HY>KHOMY
COTPYAHWUKY.

CekTop oxmaaHusa obopyayeTtcs Kpecnamu, Ctofiamm (CTonkamum) ans BO3MOXHOCTU 0GOPMIIEHMS
3asBneHnin (3anpocos), AOKYMEHTOB.

CekTop nHdopmmpoBaHnsa obopyayeTcs MHPOPMaUMOHHBIMU CTEHAAMMU, COAEPXKALLMMU
MHpopmauuio, HeobxoaMMyo AN NONyYEHUS MYHULMNANbHON YCyru.

CTeHabl AOMKHbI pacnonaraTtbCs B 4OCTYMNHOM 4SS NPOCMOTpa MecTe, NpeacTaBnATb
nHpopmauuio B ygobHon gns socnpuatna oopme. MHopMaLMOHHbIE CTEHObI AOSKHbI
cofepXaTb akTyaribHYH U UcYepnbiBaloLLYO MHAOPMaLMIO, HEOBXOANMYIO AN NONyYeHUs
MYHULMNANbHON yCnyru, Bkntovas obpasubl 3anofHEeHNst LOKYMEHTOB.

lMpu opeaHu3ayuu npedocmassieHUss MyHuyunasabHou ycnyau e MoL|:

2.17. lna opraHnsaumm B3aMmMoencTena ¢ saasutenamm nomewteHne MoL| nenntcsa Ha
cnegyouwmne yHKUMOHarbHbIE CEKTOPbI (30HBbI):

a) CekTop MHPOPMUPOBAHUSA U OXUOAHUS;

0) cekTop Nprnema 3asiBUTENEN.

CeKkTop MHAOPMUPOBAHUS U OXKMAAHUS BKAOYaeT B cebs:

a) UHPOPMaLIMOHHbIE CTEHAbI, CoOAepXalLlue akTyanbHYyH 1 ncHepnbiBaoLLy0 MHOPMaUVIO,
HeobXoaMMYL0 AN NONYyYEHNA MyHULMNANbHOW YCRyru;

0) He MeHee ogHOro OkHa (MHOro cneunanbHoO obopygoBaHHOro pabo4vero mecra),
npegHasHa4vyeHHoro aAns MHopMMpoBaHUA 3aaBUTENEN O NopAaKe NPeoCTaBeHUs
MYHULMNANbHOW YCNyru, 0 Xo4e pacCMOTPEHUS 3anpoCcoB O NPeAoCTaBEHNN MyHULMNANbHOM
ycnyru, a Takke Ans npegocTtaBfieHnst MHOM MHpopMaunm, HeobxoaMmMon Ana NonyyYeHus
MYHULMNANbHON yCnyru;

B) NporpamMMHoO-annapaTHbIN KOMMEKC, obecnevmBatoLLmin 4OCTYN 3asBuTtenen kK EguHomy



nopTany rocyaapCTBEHHbIX Y MyHULMNAanbHbIX yCnyr ((PyHKLMI), permoHansHoOMy nopTtany
rocyaapCTBEHHbIX U MyHUUMNAnNbHbIX yCnyr (QYHKUMIA), a Takke K Hpopmauum o
rocyaapCTBEHHbIX U MyHUUMNAnNbHbIX ycryrax, npegocrasnsemoix 8 MOLL;

r) NNaTeXHbIn TepMUHan (TepMmnHan Ang 3NeKTPOHHOW onnaThbl), NpeacTaBnaloLWwmnn cobom
nporpaMmMHo-annapaTHbI KOMMNEKC, PYHKLMOHMPYIOLWLMIA B aBTOMATUYECKOM PeXNME U
npegHasHayYeHHbI ana obecneveHms npuema nnaTexen oT PU3NYECKUX NnL, NPy OKa3aHUn
nnaTHbIX FOCYAapCTBEHHbIX U MyHULUMNANbHbIX YCIYT;

A) CTynbsl, KpecesibHble cekLmn, ckambk (6aHKeTKN) 1 CTonbl (CTOMKK) ANa ohopMieHns
AOKYMEHTOB C pa3MelleHneM Ha Hux popm (6naHkoB) 4OKYMEHTOB, HEOOXOAUMbIX ANS
NONyYeHNs MyHULMNANbHOW YCNyru;

€) 9NEeKTPOHHYIO CUCTEMY ynpaBfieHUst odepeablo, NpeaHasHadYeHHyo ans:

perncTpauun 3agaBuTens B ouepeau;

yyeTa 3aaBuTENEn B odepean, ynpasneHus oTaeNbHbIMU o4epeasiMm B 3aBUCMMOCTH OT BUAOB
ycnyr,

oTobpakeHus cTaTyca oyvepeau;

aBTOMaTUYECKOro NepeHanpasrieHns 3adBUTENs B ovepeab Ha obcnyxuBaHmne K cnegyowemy
paboTHuky MOLI;

dopmMMpoBaHus 0TYETOB O nocewaemoctn MOLL, konndecTee 3aaBuTenen, ovepensx, cpegHem
BpeMEHM OXngaHums (06CnyXnBaHus) 1 o 3arpy>XeHHOCTM paboTHUNKOB.

Mnowagb cektopa MHPOPMMPOBaHUS U OXnaaHus onpegensieTcsa n3 pacyeTta He meHee 10
KBagpaTHbIX METPOB Ha OOHO OKHO.

B cekTtope npnema 3assuteneun npegycmaTpmBaeTcs He MeHee OQHOro OKHa Ha Kaxable 5 Tbicsy
Xuteneun, NpoXunearoLmnx B MyHMumMnansHomMm obpasoBaHnn, B KOTOpoM pacnonaraetca ML,
CekTop npuema 3assutenen, o6opyaoBaHHbIM OKHAMK A5 NpMeMa 1 Bbigavyy AOKYMEHTOB,
odpopmnseTcs MHPOPMALMOHHBIMU TabriMykamm C ykasaHMeM HoMepa OKHa, (hamMnnuun, UMeHu,
oT4yecTBa (NpWU HaNM4YMKM) U JOIMKHOCTN paboTHMKa ML, ocyLiecTBnaOWEro NpMem u Bblgady
AOKYMEHTOB.

Pabouee mecto pabotHnka MLl obopyayeTcs nepcoHanbHbIM KOMMLIOTEPOM C BO3MOXHOCTbHO
AocTyna K Heob6xoaMMbIM MHPOPMALMOHHBIM CUCTEMaM, NeYaTatoLWMM U CKaHNPYHOLLIUM
yCTponcTBamu.

3naHue (nomeweHne) MOLL obopyayetca nHdopMaunoHHON Tabnuykom (BbIBECKON),
cogepxalien nonHoe HammeHoBaHne ML, a Takke HopMaLnio 0 pexnme ero paboTbl.
Bxog B 3gaHue (nomelteHne) MOLL n Bbixoa n3 Hero 060pyaytoTCA COOTBETCTBYHOLLUMU
yKkasaTensamMu ¢ aBTOHOMHbIMU UCTOYHUKaMK BecnepebonHOro NuTaHus, a Takke necTHUULamMm C
NMOpPY4YHSIMU 1 NaHgycamMu Ans NepeaBmKeHnsa OETCKMX U MHBAmNMAHbIX KONIACOK B COOTBETCTBUM C
TpeboBaHnamu PegepanbHOro 3akoHa "TexHUYeCcKnn pernaMmeHT o 6€30NacHOCTM 34aHNN U
coopyXeHunn".

MomeweHns MOLL, npegHasHayeHHble Onda paboThl ¢ 3asBUTENAMU, pacnofiaraoTCa Ha HUXKHUX
aTaXkax 3gaHus U UMeloT OTAenNbHbIN Bxo. B crniydyae pacnonoxeHus MOL, Ha BTopom aTaxe u
BblLle 3aHWe OcHaLLlaeTcsa NMMGTOM, 3CKanaTtopoM U NHBIMU aBTOMAaTUYECKUMU NOLbEMHbIMU
yCTpOWCTBaMK, B TOM YMCne A5 UHBaNnaoB.

B M®Ll opraHmsyetca 6ecnnaTHbiv TyaneT gns nocetTuTenen, B TOM Ynicne Tyaner,
npegHasHa4YeHHbI ANa MHBanMaos.

Ha Tepputopumn, npuneratowen kK MOLL, pacnonaraetca 6ecnnatHas napkoBka Ans
aBTOMOBUITBHOrO TpaHCNopTa NoceTuTenen, B TOM YMicne npegycmaTpusarolas mecra ans
creumanbHbIX aBTOTPAHCMOPTHBLIX CPeACcTB NHBaNUAOB.

MomelueHuss MOL B cooTBETCTBUM C 3akoHOA4ATENLCTBOM Poccuiickon ®eaepaumm OMKHbI
oTBeYaTb TpebOBaHUAM NOXKAPHOWN, CaHUTaAPHO-aNMAEMMONIOrM4eckon 6e30nacHOCTH, a Takke



AOIMKHbI 6bITb 060PYAOBaHbI CpeaCcTBaMU MOXaPOTYLLEHUSA N OMOBELLEHNS O BOSHUKHOBEHUN
YpesBblYanMHOM CUTYaLUUKn, CUCTEMOWN KOHOULMOHNPOBAHNA BO3yXa, UHbIMU CPeLCTBaMMU,
obecneunBatommm 6e30nacHOCTb U KOMGOPTHOE NpebbiBaHNE 3asBUTENEN.

2.17.1. OpraHusaumm, y4acTByoLMe B NpeaoCcTaBleHNN MyHULMNANBHOW YCNYrn, AOSKHbI
oTBeYvaTb cregyrwmm TpeboBaHUSaM:

a) Hannume 3alnLLIEHHbIX KaHaMoB CBA3M, COOTBETCTBYIOLLMX TpeboBaHMAM 3akoHoAaTENbCTBA
Poccunckon ®egepaunn B cdhepe 3awmTtbl MHPopmaumm, obecneunsarowmx pyHKLMOHMPOBaHME
MHOPMALMOHHBIX CUCTEM,;

6) Hannume MHpPaCTPYKTypbl, obecneunBatoLen 4OCTyN K MHPOPMaLMOHHO-
TEeNeKOMMYHUKALUNOHHOM ceTn «NHTepHeT;

B) Hann4ne He MeHee OAHOro OKHa AN NpuemMa 1 Bblgayn 4OKYMEHTOB.

Pabouyee mecTo paboTHMKa opraHu3auun, y4acTByOLEN B NpefoCTaBneHM MyHUuunanbHom
ycnyrmn, obopyayeTcs nepcoHanbHbIM KOMMNBIOTEPOM C BO3MOXHOCTbLIO 4OCTYNa K He06X0AMMbIM
MHPOPMALMOHHBLIM CUCTEMAaM, NeYaTaloLmMM U CKaHUPYHOLLMM YCTPONCTBaMM.

O6cnyxnBaHue 3aaBuTENEN B OpraHn3aunmn, y4acTByOLWEN B NpegoCTaBneHm MyHUuunanbHom
yCryru, OCyLecTBNSeTCA B COOTBETCTBMM CO criegyowmmmn TpeboBaHnaMu:

a) npveM 3asiBuTenen ocyLLecTBnseTcs He MeHee 3 HEN B HeJero U He MeHee 6 YacoB B [IEHb;
6) MakcuMarnbHbIN CPOK OXnaaHnsa B odepean - 15 MUHyT;

Ycnosus KOMOPTHOCTH NpremMa 3asiBuTtenien OMKHbl COOTBETCTBOBATL CNeAy UM
TpeboBaHuAM:

a) Hanumyne MHPOPMaLMOHHbIX CTEHAOB, CcoAepXalLnX akTyanbHY U NCHepPnbIBaOLLYHO
NMHopmauuio, HeobxoaMMyo AN Nony4YeHns HeobXxoaMMbIX 1 06A3aTeNbHbIX YCYr, B TOM
yucne:

nepeyeHb HeOBXxoauMbIX 1 0BsI3aTeNbHbIX YCNYr, NPeaoCTaBNEHNE KOTOPbIX OPraHN30BaHo;
CPOKW NpefocTaBneHns HeobxoaMMbix 1 06s13aTeNbHbIX YCNYT;

pa3mMepbl NnaTexeu, ynnadnBaemMbix 3agBmutenemM npu nolydyeHnmn Heobxoanmblix 1 obasaTesnibHbIX
ycnyr, nopsgoK Ux ynnarbl;

NMHopMaLnio 0 JONONHUTENBHBIX (COMYTCTBYIOLWMNX) yCryrax, pasmepax 1 nopsgke nx onnatbl;
nopsgok obxanosaHusa gencteun (6e3nencTengd), a Takke pelleHnin paboTHMKOB opraHM3aunm,
npegocTaBnsoLen Heobxoanmele n obsa3aTenbHbIE YCryru;

MHdOpMaLUIO O NpeayCMOTPEHHOM 3akoHodaTenbCcTBOM Poccuinckon ®enepaumm
OTBETCTBEHHOCTU pabOTHMKOB OpraHu3aunn, npegocTaBnaLWmMx Heobxoaumble n oba3aTeribHbIe
ycnyru, 3a HapyLleHue nopsgka ux npeaoctaBneHns;

pexum paboTbl 1 agpeca MHbIX OpraHn3aunin, NpeaocTaBNALLMX HeobxoamMMble N oba3aTenNbHble
yCcnyru, Haxogsawmxcsa Ha Tepputopumn cybbekta Poccuinckon degepaumu;

WHYI0 MHOPMaLMIO, HEOBXOANMYO ANSA NOoMyYeHUss HeoBXo0ANMON K 06A3aTENBHON YCIYTK;

0) Hannuyme nporpamMmMHo-annapaTHOro kKoMmnnekca, obecnednBaroLLEro 4OCTYN 3asBUTENEN K
EaomMHomy nopTtany rocyaapCTBEHHbIX U MyHULMNANbHbIX YCRyr (PyHKUWI), permoHanbsHom
MHpopmaunoHHom cucteme «llopTtan rocyaapCTBEHHbIX U MyHULMNAIbHbLIX YCryr (PYHKLMIN)
Amypckor obnacTtny, a Takke K MHopmauumn o rocyaapCTBEHHbIX U MyHULUNANbHbIX yCryrax;

B) HanNu4mne NnaTexHoro TepmMuHana (TepMmuHana gnsi afeKkTpoHHOM onnaTbl), NpeAcTaBnsoLwero
cobor nporpaMMHO-annapaTHbIN KOMMNNEKC, PYHKLMOHNPYIOLLNIA B aBTOMATUYECKOM PeXUME U
npegHasHayYeHHbI Ana obecneveHns npuema nnaTexen oT PU3NYEeCKUX nnL, Npy OKasaHnn
nnaTHbIX HEOBXOANMbBIX N 0BA3aTENbHbIX YCAYT;

r) HanNuuMe CTynbeB, KpecerbHbIX CEKUMI, ckamen (6aHKEeTOK) 1 CTONOB (CTOeK) AN 0OpPMNEHUS
AOKYMEHTOB C pa3MeLleHnemM Ha H1ux gopm (6naHKoB) AOKYMEHTOB, HEOBXOAUMbIX s
nosly4yeHnst HeobxoanMbIX N 06aA3aTeNbHbIX YCAYT;

A) ohopmneHne cekTopa npvema 3asButerier ¢ okHamu 4sis npuema u Bblaadm JOKYMEHTOB



NHOPMaLMOHHBIMU Tabnnykamm ¢ ykazaHMeM HoMepa okHa, haMUnnn, UMeHK, otyecTsa (Npu
HanM4Mmn) 1 OOMKHOCTN paboTHMKA OpraHn3aLun, OCYLLECTBIIAIOLWErO NPUEM U Bblaady
[OKYMEHTOB.

MomeLlleHns opraHu3aunm, NpeaocTaBnsaoLLe Heobxoaumble U 06s3aTenbHbIe YCYrn, AOMKHbI
oTBeYaTb TpeboBaHNSM NOXXapHOW, CaHUTaAPHO-3NMAeMUorIorMyeckor 6e3onacHoOCTU, a Takke
AOMKHbl GbITb 060PYAOBaHbI CPEACTBAMU MNOXAPOTYLLIEHNSI U ONOBELLEHUS O BO3HUKHOBEHMUU
Yypes3BblYaHOW CUTyaLUn, MHbIMK cpeacTBaMu, obecneymBaowmmMm 6e30nacHOCTb U KOMOPTHOE
npebbiBaHWe 3asiBUTENEN.

MNMokasaTtenu AOCTYNHOCTU U KaYeCTBa MyHMUMNaAnNbHbLIX yCnyr

2.18. NokasaTenu AOCTYMHOCTU N Ka4ecTBa MyHULMNASTbHbIX YCIYr:

1) DOCTYNHOCTb MHbOPMaLMKM O NopsAAKe U cTaHdapTe NpefocTaBneHnss MyHUUUNansHOM yenyru,
06 obpasuax ohopMNneHss JOKYMEHTOB, HEOOXOANMbIX AN NpegocTaBNeHns MyHULMNanbHOM
yCrnyru, pasMeLLeHHbIX Ha UHPOPMALMNOHHbBIX CTeHAaX, Ha oduunarbHOM MHPOPMALNOHHOM
noptane M®L, OMCY, Ha canTte permoHanbHON NHPOPMaLMOHHON cnuctemsl «lMoptan
rocygapCTBEHHbIX 1 MyHUUMNanbHbIX yenyr (dpyHKunin) AMypckon obnactun», B hegepanbHom
rocyapCTBEHHON MHPOPMALIMOHHOM cucTeMe «EOQuHBIN NopTan rocya4apCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)» (qanee — MNopTtan);

2) AOCTYMHOCTb MH(POPMUPOBaHUA 3aaBuUTENen B opMe MHOMBUOYANBHOIO (YCTHOIo Unu
NMUCbMEHHOI0) MHPOPMUPOBAHUS; NYBNNYHOIO (YCTHOrO MM NMUCbMEHHOM0) MHPOPMUPOBAHUS O
nopsiake, ctaHaapTe, Cpokax nNpefocTaBneHuss MyHUUUnansHOM yCnyru;

3) cobntogeHne CpoKOB UCNOSTHEHUSA aAMUHUCTPATMBHbBIX NpoLeayp;

4) cobnogeHne BpeMeHu OXuaaHs B odepean npu nogade 3anpoca o npeaocTtaBneHum
MYHULMNANbHOW YCyru U Npy NonydeHumn pesynbtaTa NnpegocTaBneHms MyHMUunansHoOm ycnyru;
5) cobntogeHne rpaduka paboTbl C 3aABUTENAMN MO NPEAOCTABEHNI0 MyHULMNANbHOW YCNyru;
6) oonsa 3asgsuTenen, NONYYUBLUMX MYHULMNATBbHYIO YCNYry B 9NEKTPOHHOM BUAE;

7) KONMYEeCTBO B3aMMOOENCTBUN 3asBUTENSA C AOMKHOCTHBLIMU NMLaMn Npu NpegocTaBreHnm
MYHULUNANbHOW YCIyrn U UX NPOAOIXUTENBHOCTb;

8) BO3MOXXHOCTb Nnoriy4yeHus nHpopmauum o xoge npegoctaBrieHns MyHULMNanbHON YCnyru, B
TOM Ymucne ¢ UcnosibaoBaHMeM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX TEXHOSTOMI;

9) BO3MOXHOCTb NOJTy4EeHUA MyHULMMANbHOW YCyrn B MHOrO(YHKLMOHaNsHOM

LEeHTpe NpeaocTaBneHns rocygapCTBEHHbIX U MyHULMNAbHbIX YCIyT.
NHble TpebGoBaHMA, B TOM YUCIe YYMTbIBaKOLWMe 0COGEHHOCTH NpeaoCcTaBeHUs
MYHMLMNAaNbHOWN yCNyrn B MHOropyHKUMOHaNbHbIX LIeHTPax npeaocTaBneHus
rocyAapCcTBEHHbIX U1 MyHULMUNANbHbIX YCIYr U 0COGEHHOCTU NpeaoCcTaBleHUs
MYHULMUNANbHOMW YCNYru B 35IEKTPOHHOWN hopme

2.19. NpepocTaBneHne MyHUUUNanbHOM ycrnyrm MoXeT ObiTb opraHnsosaHo OMCY yepes MoL|
MO NPUHLMMY «OOHOTO OKHa», B COOTBETCTBMM C KOTOPbLIM NpeaocTaBneHne MyHuUmMnansHom
yCnyru ocyLlecTBnsieTcs nocrne 0AHOKpaTHOro obpalleHus 3asBUTenst C COOTBETCTBYHOLLNM
3anpocoM, a B3auMoAencTBme C opraHamu, NpeaocTaBnAloLWLMMN FOCYAapCTBEHHbIE YCYTU, UMK
opraHamu, NpeaoCTaBnAoLWMMU MyHULMNanNbHbIe ycnyru, ocyuectengetcs MOLL 6e3 yyactua
3aaBuUTENS.

2.20. MNpwu yyactin ML npepoctaBneHnn myHuuunansHon ycnyru, M®L| ocywectensatoT
crneaywouime agMUHUCTPaTMBHBbIE NpoLeaypbl:

1) Nnpvem 1 paccMOTpeHWe 3anpoCcoB 3asiBUTENEN O NPeaoCTaBNeHNM MyHULUMNANbLHON YCAyTu;



2) HpoOpMMpPOBaHME 3aaBUTENEN O NOPSAKE NpeaocTaBneHnsa MyHuuyunansHon ycnyrm 8 MOL, o
X0[e BbINOSIHEHMS 3aMPOCOB O NPefOCTaBNEeHUM MyHULMNANBLHOW YCIYrn, a Takke No UHbIM
BOMpOCaM, CBA3aHHbLIM C NpefoCTaBNeHneM MyHUUUNanbHOW yCryru;

3) B3auMoaencTBmEe C rocyaAapCTBEHHbIMM OpraHamMu U opraHamn MECTHOro camoynpasneHns rno
BOMpoOCcaM npeaocTaBneHns MyHULMNanbHOM yCnyru, a Takke ¢ opraHMsaunsamMm, y4acTeyoLWmMMK
B NpefocTaBneHnn MyHUUMNansHOM ycnyru, B TOM Yncre nocpeacTBOM HarnpaBreHns
MEeXBeJOMCTBEHHOIO 3anpoca C UCMnonb30BaHNEM NH(POPMALNOHHO-TEXHOMNOrMYECKON 1
KOMMYHUKaLMOHHOWN NHPPACTPYKTYpbI;

4) Bblgadvy 3asiBUTENSIM JOKYMEHTOB OpraHa, NpeaoCcTaBnsowero MyHuUunasnbHy ycnyry, no
pesynbTatam NpegocTaBneHns MyHUUMNanbHON yCcnyru.

2.21. M®L yyacTtByeT B npefocTaBneHuM MyHUUunansHom ycrnyri B nopsgke, npeaycMoTpeHHOM
pasgenom 3 HacTosWwero agMUHUCTPATUBHOIO perfiaMeHTa Ang OCyLLEeCTBIEHUs
COOTBETCTBYHOLUUX aAMUHUCTPATUBHBIX NpoLeayp.

2.22. MNMpepocTaBneHne MyHMUMNanbHOW yCnyrn MOXeT OCYLLECTBNATLCH B 9NEKTPOHHON hopme
yepes lNopTan, ¢ ucnonb3oBaHMEM SNEKTPOHHOW NOAMUCU U YHUBEPCANbHOW 3IEKTPOHHOM KapThbl.
2.23. NepeyeHb KnaccoB CpeaCTB ANIEKTPOHHOM NOAMUCKU, KOTOPble LOMYyCKalTCA K
NCronb30BaHMIO Npy obpalleHnn 3a NoNyYeHMeEM MyHULUMNANbHOW YCyrn, oka3biBaeMomn C
npUMeHeHNeM YCUNEHHOWN KBannuduumMpoBaHHOM 3MEKTPOHHOW NOANUCK, onpeaenseTcs Ha
OCHOBaHWUN yTBEPXXOaeMOK YNONMHOMOYEHHbIM dhefeparibHbIM OpraHOM UCNONTHUTENBHOW BRacTu
no cornacosaHuto ¢ PegepansHon cnyxbon 6esonacHocTn Poccuinckon denepaumm mogenu
yrpo3 6esonacHocTu nHopmMmaumm B MAHPOPMALMOHHON CUCTEME, NCNONb3yeMOK B LEeNaxX npuema
obpaLleHnin 3a NoNy4YeHMeM MyHULMNAaNbHOW yCnyrn n (Mnu) NpegocTaBNeHns Takom YCnyru.
«Nn.2.24. 3aaBuTenNb MOXET NodaTb 3adBfeHne o NpeaocTaBfieHMe MyHULMNanbHON yCryrn Yepes
EMCY vinn PINTY»;

«Nn.2.25.[1na nonyyYyeHns MyHULMNANbHOM YCIYrn B 9NIEKTPOHHOM BUAE UCMONb3YEeTCS NMNYHBIN
KabuHeT dmamnyeckoro nuua unum topuandeckoro nuua Ha EMNryY vnm Prry»;

«N.2.26. lns nony4yeHnsa MyHULMNAnsHOW YCNyru B 3NIEKTPOHHOM BUAe 3asBUTENIO
npefocTaBnsAeTCcs BO3MOXHOCTb HanpaBuTb 3asiBfieHne 1 JokymeHTtbl Yepes ENMY n PITY nytem
3anosiHeHns crneumanbHON MHTepPaKTUBHOW dhopMbl, KOTopast obecneynsaeT naeHTUUKaLnto
3adaBUTENAR;

NHdopmaums o nopsagke 1 cpokax npeaocTaBneHnn ycnyrn, OCHoBaHHasi Ha ceefeHusx oo
ycnyrax, cogepxawuxca B EMMY mn PIMIY, npegocraBnsaeTcs 3assutento 6ecnnaTHo.

He ponyckaeTtcsa oTka3 B npMemMe 3anpoca U MHbIX AOKYMEHTOB, HEOBXoaUMbIX ANng
npeaocTaBneHns ycrnyru, a Takke oTkas B NpeocTaBfieHnn YCnyru B criydae, ecnm 3anpoc u
AOKYMEHTbI, Heobxoaumble Ans npegocTaBfeHns ycnyr, nogaHbl B COOTBETCTBUM C
MHpopmaumen o cpokax U Nopsiake NpegocTaBneHns yenyru, onybrnmkoBaHHOW Ha €ANHOM
noptane, noptanax ycnyr n opuumanbHbIX canTax.

«n.2.27. B cbegeparnbHoOn rocyaapCTBeHHON MHGOPMaLMOHHOM cucteme « EQUHBLIN nopTan
rocygapCTBEHHbIX U MyHULMMAnNbHbIX yCnyr ( YHKUMA)» U permoHaribHon MHOPMaLUOHHOM
cuctemMe « NopTan rocyaapCTBEHHbIX M MyHULMNAnNbHbIX yenyr ( pyHKumi) AMypckon obnactny
NpPUMeHsIeTCA aBToMaTmnyeckasl uaeHTudpukaums ( Hymepaums ) obpalieHunin, NCnonb3yeTcs
nogcmuctema « JInyHbin kKabuHeT» ana obecnevyeHms OQHO3HAYHOW N KOHMaeHUmanbHom
AOCTaBKM NPOMEXYTOUYHbIX COOOLLEHMI 1 OTBETA 3asABUTENIO B ANIEKTPOHHOM BUAEY;

«n.2.28. Pernctpaums 3asiBfieHns 0 NpegocTaBieHnn MyHULMNansHOM yCcnyr, HanpasBreHHOro
3asiBuTenem B opMe 3reKTPOHHOro JOKYMeHTa ¢ ncnosnb3oBaHuem EMNCY n PITY,
OCYLLIeCTBNAETCA B [IeHb €ro NOCTYNNeHNsa B OTAEN 3KOHOMUKM aAMUHUCTpaL MM MIBaHOBCKOroO
panoHa nnbo Ha crieayloLWnin AeHb B Criydae nocTynineHns 3assneHnsa o npegocTaBneHnm
MYHMLMNAnbHON YCNyrM No OKOHYaHuto paboyero gHsa. B cnyyae noctynneHunsa 3asiBrneHus o



npegocTaBneHnn MyHUUMNanbHON YCNyrn B BbIXOAHbIE UM Hepaboune NpasgHUYHbIE OHWU ero
perncTpauuns ocyLecTBrseTcs B nepBbin paboumit AeHb oTaerna SKOHOMUKM agMUHUCTpaumnm
BaHOBCKOro parnoHa, crnegylowmnn 3a BbIXOAHbIM UNn Hepaboumm nNpasgHnYHbIM gHeM. 3anpoc
3aaBuUTENd O NpefoCTaBneHuM MyHULUNANbLHOM YCryrn perucTtpupyeTcs B BEAOMCTBEHHOM
cucTemMe JOKYMeHTOObopoTa € NpUCBOEHUEM 3anpocy BXOAALLEro HoMepa 1 ykasdaHuem aatbl ero
NonyyYeHus;

«n.2.29. lNokasatenem SOCTYNHOCTU U Ka4yeCcTBa MyHULUUNANbHOW YCNyrn ABNSEeTCA BO3MOXHOCTb
NonyyYeHns NosTHOMW, akTyaribHOW JOCTOBEPHOW MHAOpPMaLMn O nopsaake npegoctaBneHns
MYHULUMNANbHOW YCNyru, B TOM YMCrie B 9NEKTPOHHON hopMey;

«n.2.30. MNpun nogaym aNeKTPOHHOro 3asiBNEHNA MOXET ObITb MCNOMNb30BaHa NPOCTasi ANIEKTPOHHAas
noannckb cornacHo NyHKTy 2 ctatbn 6 ®egepansHoro 3akoHa ot 06 anpensa 2011 roga Ne63-P3 «
O6 3aneKTpPOHHOW NOANUCKY.

[MpocTon anekTpoOHHOM NOANUCHI0 ABNSeTCs pernctpaums 3aasutena B ENIY. JlornH n naponb
BbICTYNaloT B KayecTBe aBTopu3aummn Ha noptanax EMNMY u PMIY, nogreepxaatoLen
NpPaBOMOYHOCTb NMPOM3BOAMMbBIX MOCPeacTBOM ceTu NHTepHeT npoueayp. aeHTndurkaTtopom
NPOCTOW 3MEKTPOHHOW MOANUCU ABMSETCS CTPaxoBOW HOMepP MHAMBUAYANbHOrO NULEBOro cyeTa
(CHUNC) 3aaButens B cucteme 0643aTefnibHOr0 NEHCMOHHOMO CTPaxoBaHUS.

CpeacrBa anekTpOHHOW NOANUCK, KOTOPbIE AONYCKaTCHA K UCNOMNb30BaHUIO Npu obpalleHun 3a
nofnyyeHnem MyHULMNanbHON yCnyru, okasbiBaeMoun ¢ NPUMEHEHNEM YCUIEHHOM
KBanMuKaunoHHOW 31IEKTPOHHOM MOANUCK, ONpeaensoTCa Ha OCHOBaHUK YyTBepXXaaeMom
COOTBETCTBYHOLLMM OPraHOM UCMOMHUTESNbHOW BlAaCTU NO cornacosaHuio ¢ PegeparnbHon
cnyx6on 6esonacHocTn Poccuinckon degepaumm mogenm yrpos 6esonacHoctn nHgopmaumm B
NHOPMaLMNOHHOM cucTeMe, UCMONb3yeMon B Liensax npuema obpalleHui 3a noryvyeHmem
MYHULMNANbHON yCnyru u (Mnun) npefocTaBrieHns Takom YCryri.

[nsa 3assuTenen obecneynBaeTca BO3MOXHOCTb OCYLLECTBNATbL C UCNOSNb30BaHNEM
deaepanbHON rocygapCTBEHHON MHAPOPMALIMOHHON cUCTEMBI « EQMHBIM nopTan
rocygapCTBEHHbIX U MyHULMNANbHbLIX YCNYr (YHKLWA)» NNU perMoHanbsHOW MHPOPMaLMOHHON
cucteMbl « NMopTan rocygapCTBEHHbIX M MyHMUMNANbHbIX YCnyr (yHKUnin) AMypckorn obnactmn»
MOHUTOPWHI X04a NpPegocTaBfeHns MyHUUMNanbHON yCrnyru.

YBegomneHve 3asaButens o NPUHATOM K pacCMOTPEHUIO 3asiBMNeHUs, a Takke 0 HeobxoaMMOoCTu
npegocTaBneHnsa JOKYMEHTOB OCYLLECTBIISETCS YNOMHOMOYEHHbIM OpPraHOM He No3aHee
paboyero AHs, cnegylowero 3a AHeM NOCTYMMEHUs OT 3adBUTENS COOTBETCTBYHOLLEN
NHTEPaKTUBHOW (POPMbI B 9NIEKTPOHHOM BUAE, B TOM Yucne 4Yepes doefeparbHyto
rocyapCTBEHHYI0 MHOPMALMOHHYIO cucteMy « EQMHBIN nopTan rocyaapCTBEHHbIX U
MYHULMNANbHLIX YCNyr (PyHKUUA)» Un permoHansHoM MHPOpMaLMOHHOM cucTemsl « MopTan
rocygapCcTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHkunin) AMypckorn obnacTu.

«n.2.31. OcHoBaHWEM N5l HaYana agMUHUCTPaTMBHOM NpoLueaypbl NO NpUeMy 3asiBrieHns,
NOCTYNUBLLIETO OT 3asABUTENS, ABNAETCA obpalleHne 3aaBuUTens B 0TAesT SKOHOMUKM
agMunHucTpauun iBaHOBCKOro paroHa C 3asiBNeHnem 1 npegoctaBrieHneM JOKYMEHTOB, B TOM
yucre B ANEeKTPOHHOW pbopme MO MHPOPMALIMOHHO - TENEKOMMYHUKALWNOHHBIM CETAM 00Lero
AocTyna, B TOM 4ucne cetu VIHTepHEeT, C NCNoNb3oBaHNEM permoHanbsHOM rocygapcTBeHHON
MHopMaLUNOHHOM cucteMsbl « [opTan rocyaapCTBEHHbIX U MyHULUMNAMNbHBLIX YCIyr (DYHKUUN)
Amypckon obnactmn» n pegepanbHOM rocyaapcTBEHHOM MHOPMALMOHHON CUCTEMbI « EANHBIN
nopTan rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCIYr (PYHKUUA)»;

«n.2.32. JocynebHbin (BHecyaebHbIn) nopsaaok o6xanoBaHus peLleHnii n AencTeum
(6espencTBKs) opraHa, NpefoCTaBnsWEero MyHULMNANbHy0 yCnyry, a Takke JOSMKHOCTHbIX ML,
MYHULUMNANbHbIX CIy>KaLlunX.

B anekTpoHHOM BuAe xanoba moxeT 6blTb NogaHa 3asBMTENEM NOCPEACTBOM:



1) PernoHanbHoOM rocygapCTBEHHON MHAPOPMALIMOHHON CUCTEMBI « opTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumnin) AMypckon obnactu;

2) ®epepanbHbli rocygapCTBEHHbIX MHAPOPMALMOHHO cUcTeMbl « EQMHBIM nopTan
rocyAapCTBEHHbIX MyHULMNAMNbHbIX YCAYT (PYHKLMIA)»;

3) ®epepanbHasa rocygapcTBeHHasa MHpopMaunoHHasa cuctema « [locynebHoe obxanoBaHue.
2.33. TpeboBaHUA K 3NEKTPOHHLIM AOKYMEHTAM U 3NIEKTPOHHBIM KOMUSM AOKYMEHTOB,
npegocTtasnsemsimM Yepes NopTan:

1) paamep ogHoro ¢avna, npegocTaenaemoro Yyepes lNoptan, cogepxalero aneKTPOHHbIN
AOKYMEHT UNW 3NEKTPOHHYIO KOMUIO JOKYMEHTa, He AormkeH npesbiwaTb 10 M6;

2) yepes NMopTan gonyckaeTca npeaoctaBnatb dannbel cneayowmx dopmartos: docx, doc, rif, txt,
pdf, xls, xlIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. NpegocTasneHne dannos, nmeromnx
dpopMaTbl OTNINYHBIX OT YKa3aHHbIX, He JOMYyCKaeTCs;

3) ookymeHTbl B hopmaTte Adobe PDF gomkHbl 6bITb OTCKAHMPOBaHbI B YEpHO-6enom nnbo cepom
uBeTe, obecneyvmBaloLLlEM COXpaHeHE BCEX ayTEHTUYHbBIX NPU3HAKOB NOASIMHHOCTM (Ka4yecTBo -
He MmeHee 200 ToYek Ha oMM, @ UMEHHO: rpadu4eckon NoanucK nuua, nevyaTtu, yrriosoro wramMmna
OGnaHka (ecnu npMemnemo), a Takke pekBU3NTOB AOKYMEHTA;

4) KaXkabl OTAESbHbIN JOKYMEHT AOMMKeH OblTb OTCKAHMPOBAH U 3arpyXeH B CUCTEMY nogayu
AOKYMEHTOB B BuAe oTaenbHoro danna. Konnyectso hannoB AOSMKHO COOTBETCTBOBATb
KONn4ecTBY AOKYMEHTOB, NpeacTaBnseMblx yepes Noptan, a HaMmeHoBaHue hannos JOSMKHO
No3BONATb NOEHTMMUMPOBATL AOKYMEHT N KONIMYECTBO CTPAHWUL, B JOKYMEHTE;

5) pannbl, npegocTaBnsemble Yepes [MopTan, He OMKHbI coaepXaTb BUPYCOB U BPEe4OHOCHbIX
nporpamm.

3. CocTaB, nocnegoBaTesibHOCTb U CPOKU BbINOJSTHEHUA
aAMMHUCTPATUBHbIX Npoueayp, Tpe60BaHNA K X BbINOSTHEHUIO

3.1. NpegocTaBneHne MyHUUMNANbHOW yCnyrn BKItoYaeT B cebs cneayowime agMUHUCTPATUBHbIE
npouenypbl:

npuem n pernctpauuns B yrnoriHOMO4YEHHOM OpraHe JOKYMEHTOB, He0BXOANMBbIX A5
npeaocTaBneHnsi NyTEBKN B nareps ¢ AHEBHbIM npebbiBaHNeM geTten;

NMPUHATUE YNOSTHOMOYEHHBLIM OPraHOM peLleHnsi 0 NpefoCcTaBneHnn Unu pelleHns ob oTkase B
npeaocTaBneHunu;

Bblaya 3asBUTErO pesdynbTaTta NpeocTaBneHns MyHUUMNanbHON yCnyru.

OcHoBaHveM Ans Havarna NnpeaocTaBneHnss MyHUUMNansHOW YCnyrn CRY>XUT NOCTynuBLLEe
3asiBNeHne o npegocTaBneHn MyHULMNanbHOW YCryri.

Brnok-cxema npegoctaBneHna MyHuumnansHon ycnyru npuseaeHa B [NpunoxeHun 3 K
agMUHUCTPATUBHOMY perfameHTy.

aneM n paccmoTpeHue 3asiBJIEHUN O npegocTtaBlrieHUU MyHVILIVII'IaanOﬁ ycnyru

3.2.0cHoBaHWeM Ang Havyana UcnonHeHMs agMUHUCTPaTUBHON Npouenypbl sBnaetca obpallieHve
3assutens B8 OMCY nnu B MOL| ¢ 3asBneHmem o npegoCTaBneHUM MyHULMNANbHOW YCIyTn.
Ob6palleHne MoXeT OCyLLeCTBNATLCA 3adaBUTENEM NIMYHO (B O4HOW OOpPME) 1 3a04HOM hopme
nyTem nogayun 3asBneHust U UHbIX JOKYMEHTOB.

OyHaga cbopma nogaym JOKYMEHTOB — nogada 3asBfeHUs N UHbIX AOKYMEHTOB MPU IMYHOM
npuemMe B nopsigke obLien odepenm B NpUEMHbIE Yachkl UK MO NpeaBapuTenbHOn 3anucu. MNMpu
OYHOWN hopMe NoJaym JOKYMEHTOB 3asBUTESb NoLaeT 3asiBrieHne U JOKYMEHTbI, YKa3daHHbIe B
NyHKTe 2.7 aAMUHUCTPATUBHOIO perrnameHTa, B 6ymMaxxHOM Buae, TO eCTb AOKYMEHTbI



YCTaHOBIEHHOW POpMbI, ChOpMMPOBaHHbIE HA ByMaKHOM HOCUTESE.

3aoyHasa popma nogaym JOKYMEHTOB — HanpasreHue 3asBneHns O npeaocTaBneHum
MYHULMNANbHOM YCYrn U UHbIX JOKYMEHTOB MO No4Te, Yepes canT rocygapCTBEHHON
MHGOPMaLMOHHON cucTeMbl « EQMHBIN NopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCNyr
(CbyHKUMIN)», canT pernoHanbHON MHOPMaLVOHHOM cucTembl «llopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkuun) AMypckon obnactuy (ganee tawke — [NopTan) unu B
dakCMMUITBHOM COOOLLEHNI.

Mpwn 3a04HOM (hopme nogavm AOKYMEHTOB 3adBUTENb MOXET HaNpaBuUTb 3asiBrieHNE N JOKYMEHTHI,
yKa3aHHble B NyHKTe 2.7 aAMUHUCTPATMBHOIO pernameHTa, B OymaxxHoM Buae, B BUAE KOMUN
AOKYMEHTOB Ha ByMaxHOM HOcUTene, 3aNeKTPOHHOM BuAe (TO eCTb NocpeaCcTBOM HanpaBneHns
3MIEKTPOHHOro AOKYMEHTAa, NOANUCAHHOIO 3MEKTPOHHOM NOAMNUCKHI), a Takke B OyMaXkHO-
31EeKTPOHHOM BUae.

HanpasneHune 3asBneHns n JOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.7 aAMUHUCTPaTMUBHOIO
perrnameHTa, B 6ymMaxxHOM BUAE OCYLLECTBNAETCS Mo noyTe, 3aka3HbIM MMCbMOM, a Takke B
dakCMMUITBHOM COOOLLIEHNN.

Mpu HanpaBneHnn NakeTa JOKYMEHTOB MO MoYTe, AHEM NOSyYeHUs 3asiBrieHns ABNSEeTCH AeHb
nonyyeHns nucemMa 8 OMCY (B M®L — npu nogaye aokymeHTOB Yepe3 M®PL).

HanpaBneHue 3aaBneHnss U1 JOKYMEHTOB, yKa3aHHbIX B NyHKTe 2.7 agMUHUCTPaTUBHOIO
pernamMmeHTa, B afIEKTPOHHOM BMAE W (Unn) KOMUIA 3TUX LOKYMEHTOB B BYMaXkHO-3NEKTPOHHOM
BMAe OCyLLEeCTBNAETCS NOCPeaCTBOM OTNPaBeHns YKkasaHHbIX JOKYMEHTOB B 9fIEKTPOHHOM Buae
1 (UNK) KON JOKYMEHTOB B ByMaXKHO-3NEKTPOHHOM BuAe vepes nuyHbli kabuHeT MopTana.
O6paLeHune 3aaBuTenen 3a npegocTaBneHneM MyHUUUNanbLHOM YCryrn ¢ UCNOoSib30BaHMEM
YHMBepcanbHom anekTpoHHon kapTbl (YOK) ocylectensieTca yepes Noptan u nocpeacTsom
annapaTHO-NporpaMMHbIX KOMMEKCoB — MIHTepHeT-KNMockoB. VigeHTudukaums 3asasutens
obecneunBaeTcs ANEeKTPOHHbIM UAEHTUUKALNOHHBIM NPUMOXKEHNEM C UCMOMNb30BaAHNEM
COOTBETCTBYHOLLErNO CepBUca eaUHON CUCTEMbI NOEHTUdMKALMN N ayTEHTUUKaLUNN.

[Mpn HanpaBneHun nakeTa JOKYMEHTOB Yepe3 [opTan B 3NeKTPOHHOM ByAe U (Unv) Konuim
AOKYMEHTOB B OYMa)KHO-3NIEKTPOHHOM BMAE, AHEM NOSTyYEeHUS 3asBIieHUs ABNAETCA AeHb
pernctpauun 3assneHus Ha lNopTane.

OnekTpoHHOoe coobLeHne, oTNpaBrneHHoe Yepes NUYHbLIN KabuHeT MNopTana, ngeHtTudnunpyeT
3aaBUTENSA U ABNSETCA NoATBEPXKOEHNEM BblpaXeHUsi UM CBOEW BOSW.

[MpoBepka NOANIMHHOCTN OENCTBUTESNIBHOCTU YCUNEHHOWN SNEKTPOHHOW NOAMUCU, KOTOPOWU
nognucaHbl JOKYMEHTbI, NMpeacTaBrieHHble 3adaBUTENeM, ocyllecTenseTcs cneymannctom OMCY
C MCMNOMNb30BaHNEM COOTBETCTBYIOLLErO CepBMCA €OUHON CUCTEMbI MAEHTUdMKaLUN 1
ayTeHTUMKauumn B nopsgke, yctaHoBIEHHOM MUHNUCTEPCTBOM CBA3M U MaCCOBbLIX KOMMYHUKaLUK
Poccunckon depepaunn.

B uenax npegoctaBneHMss MyHULMNATbHOW YCIYrn B 3NIEKTPOHHOM (pOopMe C UCMONb30BaHMEM
lMopTana ocHoBaHWEM ANs Havana npeaoCcTaBreHnss MyHULMNANbHON YCryrn aBnseTcs
HanpasfeHue 3asiBuTernem C ucrnornb3osaHueM lNopTana cBegeHun U3 JOKYMEHTOB, yKa3aHHbIX B
yacTtun 6 ctatbn 7 PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-93 «O6 opraHmsaumm
npeaocTaBnNeHNs rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCITYr».

HanpaBneHne Konun JOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.7 aMUHUCTPATUBHOIO perfiaMmeHTa, B
BYMaXKHO-3NIEKTPOHHOM BUAE MOXET BbITb OCYyLLECTBNEHA NOCPEACTBOM OTNpaBreHuUs
hakcMmMmuribHoro coobuleHus. B atom cnyvae, 3asBuTenb, NOcre OTnpaBku PakCUMMUITbHOIO
cooBOLLEHNA MOXET NOSYYUTb PErMCTPALMOHHBLIN HOMEP, NO3BOHMB Ha TeNeOHHbLIN HOMEP
OMCY.

Mpn obpalyeHnn 3asBuTeENs 3a NpeocTaBieHneM MyHULMNANIbLHON YCIyrn, 3aaBUTENIO
pasbAcHAeTCa NHpopMauns:



- 0 HOPMaTMBHbIX MPABOBbIX aKTax, PerynupyroLmnx yCrnoBus 1 Nopsaok NnpegocTaBneHns
MYHULUMNANbHOW yCnyru;

- 0 CpoKax nNpefocTaBneHns MyHULMNansHOW yCnyru;

- 0 TpeboBaHUAX, NpeabABAsSeMbIX K POpMe U NepeYvHo AOKYMEHTOB, HEOOXoAUMbIX ANd
npegocTaBneHns MyHULUMNANbLHOW YCYru.

Mo xxenaHuto 3asBuTensa nHopmauma o TpeboBaHUAX K popMe 1 NepeyHio JOKYMEHTOB,
HeobXxoa4MMbIX A4S NPeoCTaBeHNs MyHUUMNanbHON yCnyrn, Takke MoxeT BbITb NpeacTaBneHa
eMy COTPYAHUKOM, OTBETCTBEHHbLIM 3a MHPOPMUPOBAHME, HA ByMaXXHOM HOocUTene, oTnpaBneHa
daKCMMUITbHOW CBA3LIO U NOCPEACTBOM 3MEKTPOHHOIO COOOLLIEHNS.

Mpwn o4HOM hopMe nogavm JOKYMEHTOB, 3asiBfeHMe O NpeaocTaBneHnn MyHULUNansHOW yCryrm
MOXeT BbITb 0hopMMeHo 3aaBuTeNneM B xoae npmema, nmbo opopMreHo 3apaHee v NPUNOXKEHO K
KOMMNIIEKTY JOKYMEHTOB.

B 3assnenumn (Mpunoxenune Ne 2 k HacTosiweMy PernameHTy) ykasbiBaloTcs 0b6s3aTenbHbIe
PEKBU3NTLI N CBELEHUS

Mo npocbbe obpaTuBLLErocs nuua, 3asBneHne MoXeT ObiTb 0POPMIIEHO CNELNANUCTOM,
OTBETCTBEHHbLIM 3a NpuemM AOKYMEHTOB, C UCMOMNb30BaHMEM NPOrpaMmMHbIX cpeacTs. B aTom
cnyyae 3asBuTenb CO6CTBEHHOPYYHO BMNMCLIBAET B 3asiBfieHNE CBOK (haMuUIimio, MMs U OTYECTBO,
CTaBuT AaTy v NoANuCh.

Cneumanuct, oTBETCTBEHHbIN 3a NpUEM JOKYMEHTOB, OCYLLECTBISET cneayroLwmne JencTBus B
xoge npuema 3aaButens:

- yCTaHaBnNuBaeT npeameT obpalleHuns, NpoBepsieT JOKYMEHT, yAOCTOBEPAOLLMIA NMNYHOCTD;

- NpoBepHAET NONIHOMOYMUS 3asABUTENS;

- NPOBEpPHAET HaNMyne Bcex JOKYMEHTOB, HEODX0AMMBbIX ANA NpegoCcTaBNeHns MyHULMNansHOM
yCrnyru, KotTopble 3asBuTenb 06s13aH NpegocTaBUTb CaMOCTOATESNbHO B COOTBETCTBUN C NMYHKTOM
2.7 afMUHUCTPATUBHOIO PErfiameHTa;

- NpOBEpPHAET COOTBETCTBME NpeAcTaBreHHbIX JOKYMEHTOB TpeboBaHMSM, YAOCTOBEPSSAChH, YTO:
AOKYMEHTbI B YCTAHOBIIEHHbIX 3aKOHOA4ATENbCTBOM CIlyvasix HoTapuanbHO YOOCTOBEPEHbI,
CKperreHbl nevyaTtaMun, UMeroT Hagnexaliuue noanvcu CTOPOH UM onpeaerieHHbIX
3aKoHOAATENLCTBOM AOSHKHOCTHbIX AL,

TEKCTbl JOKYMEHTOB HanucaHbl pa3bopynBo, HAUMEHOBAHNUA OPUANYECKMX N, - 6e3
COKpaLLeHWs, C YKkadaHeM UX MECT HaxoXaeHus;

ammnnuun, UMeHa 1 otTyecTBa PU3NYECKUX 1L, KOHTaKTHble TenedoHbl, agpeca nx Mect
XUTenbCTBa HanMcaHbl NONHOCTLIO;

B JOKYMEHTaXx HeT NoA4YNCTOK, NPUNUCOK, 3a4E€PKHYThIX CIMOB N NHBbIX HEOrOBOPEHHbIX
ncnpasneHunu;

AOKYMEHTbI HE UCMOMHEHbI KapaHaaLlomMm;

AOKYMEHTbI HE UMEIOT CepbEe3HbIX NOBPEXAEHUN, HarM4yMe KOTOpbIX He NO3BONAET O4HO3HaYHO
NCTONKOBATb UX COAEP)KaHME;

- NPUHUMAET peLLEeHNEe O NpuemMe y 3asaBuTesns NpeacTaBfieHHbIX JOKYMEHTOB;

- BblAaeT 3aABUTENIO YBEOOMIEHUE C OMNMUCHLIO NPeaCTaBEHHbIX JOKYMEHTOB U yKa3aHMeM AaThbl
UX MPUHATUSA, NOATBEPXKAAIOLLEE NPUHATUE LOKYMEHTOB cornacHo NpunoxeHuto 4 K HacTosweMy
aflMUHUCTPATUBHOMY pErfiaMeHTy, perucTpupyeTt NpUHATOE 3adBrneHne U JOKYMEHThI;

- NP1 HeOBXOANMOCTU U3roTaBNUBAET KONUWN NPeACTaBNEHHbIX 3asiBUTENEM AOKYMEHTOB,
BbIMOSHAET Ha HUX HaANUCb 00 MX COOTBETCTBUM NOAMMHHBIM 3K3eMMNSisipaMm, 3aBepsaeT CBOeN
noanucblo € ykaszaHuem paMmnnum 1 MHULMarnos.

Mpu ycTaHoBNeHUM hakToB OTCYTCTBUA HEOOXOOUMbIX AOKYMEHTOB, HECOOTBETCTBUSA
npeacTaBneHHbIX AOKYMEHTOB TpeboBaHNAM, YKa3aHHbIM B HACTOSILLEM afMUHUCTPATUBHOM
perrnameHTe, cneunanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, YyBeAOMMSET 3asaBUTeNs o



HanMyun NPenATCTBMIA ANs NPEAOCTaBNEHNS MYHULMNANBbHON YCIyrn, OO bACHSET 3asiBUTENIO
coepxaHue BblsiBIIEHHbIX HE4OCTATKOB B NpeACTaBIeHHbIX JOKYMEHTaX U npeasiaraeT NpuHATb
Mepbl MO UX YCTPaAHEHUIO.

Mpn oTCyTCTBUM Y 3asBMTENS 3arNOSIHEHHOIO 3asiBIEHNSA UMW HENPAaBUbHOM €ro 3anosIHEHUN
crneunanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, NOMOraeT 3asiBUTEN0 3anoSTHUTb
3asaBneHue.

Mo ntoram MCNONHEHNS aAMUHUCTPATUBHON NpoLeaypbl NO NPUEMY AOKYMEHTOB Crleunanucr,
OTBETCTBEHHbIN 3a NPUeM LOKYMEHTOB, (POPMUPYET KOMMMEKT JOKYMEHTOB (4eN0) u nepegaet
ero cneyunanucTy, OTBETCTBEHHOMY 3a MeXBeJOMCTBEHHOE B3auMOJEeNCTBME.

[OnNUTEeNnbHOCTb OCYLLIECTBIIEHMS] BCEX HEOOXOAMMbBIX AENCTBUIA HE MOXET npeBbiwaTb 15 MUHYT.
Ecnun 3aaButens obpaTtuncsa 3ao4Ho, cneumnanuct, OTBETCTBEHHbIN 3a NpUeM JOKYMEHTOB:

- perucTpupyeT ero nog nHaveuayasibHbIM NOPsiAKOBbLIM HOMEPOM B A€Hb NOCTYNNEeHUs
AOKYMEHTOB B MH(POPMALIMOHHYIO CUCTEMY;

- NpoBepSAET NPaBUNbLHOCTbL OYOPMIIEHUS 3asBNEHUS, NPU MNOCTYNNEHNN 3adBNEHUs No NOYTE UK
B (aKCMMUNBHOM COOBLLEHNN, N NPaBUSTbHOCTb OPOPMIIEHNS MHBbIX JOKYMEHTOB, NOCTYMNMUBLUMX OT
3aaBuTens;

- NpoBepAET NpeacTaBreHHble JOKYMEHTbI Ha NpeaMeT KOMMMEKTHOCTY;

- OTNpaBnseT 3asaBUTESTIO YBEOOMIIEHME C ONUCHIO NPUHATBLIX JOKYMEHTOB N yKa3aHMEM OaTbl UX
NPUHATUA, NOATBEPXAaloLee NPUHATME AOKYMEHTOB (0TKa3 B MPUHATUN LOKYMEHTOB).
YBegomreHne HanpaBnsaeTcs 3asBUTENO He No3agHee OHS, crieaytowero 3a gHeM NoCTynieHns
3a8BNeHNSa 1 AJOKYMEHTOB, CNOCOBOM, KOTOPbIM MCMNOMb30Ban 3adaBuTENb NPY 3a04HOM
obpalleHnn (3akasHbIM NMMCbMOM MO NOYTE, B 3NIEKTPOHHOM COOOBLLEHNN, B (haKCUMUITBHOM
coobLeHnn).

CpoK UcnonHeHnsa agMMHUCTPaTUBHON Npoueaypbl cocTaBnsaeT He 6onee 15 MUHYT.
PesynbTtatom agMUHUCTPATUBHOW Npoueaypbl ABNAETCS NPUEM U perncTpauuns JOKYMEHTOB,
npeacTaBneHHbIX 3asiButenem, Nnbo ysegomneHne 3asaButens o HeobxoaMmocTun
nepeodopMneHns npeacTaBneHHoro 3asBrneHns (McnpaBneHnn unm JOyKOMNIeKToBaHUK
AOKYMEHTOB) NMnMbB0O HanpaBreHne 3asaBUTENIO YBEAOMIIEHNSA O BO3BpaTe NpeacTaBreHHbIX
AOKYMEHTOB C MOTUBMPOBAHHBIM OOBACHEHNEM NPUYNH OTKa3a B PaCCMOTPEHUN 3a8BNEHUs Nno
cyLiecTny.

MpuHaTtne OMCY pelweHuns o (pe3ynbTaT ycrnyru) unum peweHnsa ob otkase B (pesynbrar
ycnyru)

3.3. OcHoBaHWeM Anga Havyana UcnonHeHMs agMMHUCTPATMBHON NpoLeaypbl ABNAETCA nepeaaya
B OMCY nonHoro Komnsnekta AOKyMeHTOB, HEOOXO0AUMbIX AN NPUHATUA peLleHuns (3a
NCKMIOYEHNEM OOKYMEHTOB, Haxoaawmxcsa B pacnopsbkeHnn OMCY — aaHHble ookymeHTsl OMCY
nony4yaeT CaMOCTOSTENbHO).

Cneyuanucm OMCY, omeemcmeeHHbIU 3a rnpuHmue peweHus o npedocmasrieHuu ycriyau,
npoBepseT KOMMNIEKT AOKYMEHTOB Ha NpeaMET Hannunsa BCeX AOKYMEHTOB, HEOOXOANMbIX OIS
npeacTaBneHnsa MyHMLMNANbHOW YCyrn 1 COOTBETCTBUS YKa3aHHbIX JOKYMEHTOB
yCTaHOBEHHbIM TpeboBaHUAM.

Mpn paccmMoTpeHn KOMNSeKTa LOKYMEHTOB ANSA NpeaoCTaBNeHNs MyHULMNAnbHOM yCnyru,
crieyuanucm OMCY, omeemcmeeHHbIU 3a NpuHaImue peweHus o npedocmasreHuu ycryeau,
yCTaHaBNMBaEeT COOTBETCTBME NOfyvaTens MyHUUMNanbHOM yCnyrn Kputepuam ans
npeaoCcTaBNeHUs MyHULMNANbHOM YCNYr, a Takke HanMyne OCHOBaHW Ans OTKasa B
npeaocTaBNeHNN MyHULMNANBLHON yCNyrn, NpeayCMoTPEeHHbIX NyHKTOM 2.10 agMUHUCTPATUBHOIO



pernamMmeHTa.
Cneyuanucm OMCY, omeemcmeeHHbIU 3a npuHmue peweHusi o npedocmasreHuu ycriyau,
HanpasnseT oAnH ak3eMnnap pewenuns crneyuanucmy OMCY, omeemcmeeHHOMY 3a 8bidady
pe3ynbmama ripedocmasneHus ycrnyau, (B8 M®L, — npn nogayve nokymeHTOB Yepe3 M®L) ans
BblJayun ero 3asiBUTEN0, a BTOPOM 3Kk3eMnnsap nepegaetca B apxus OMCY.

CpOoK MCnonHeHnss agMUHUCTPaTUBHOM Npouenypbl coctaBndaeT 3 pabounx gHen co aHA
nonyyeHns B8 OMCY ot 3asButens JOKyMeHTOB, 0693aHHOCTb NO NpeAcTaBNeHNIo KOTOPbIX
BO3r0XeHa Ha 3assutens, 10 pabounx gHen co AHA nony4vyeHna us MOL, nonHoro komnnekra
AOKYMEHTOB, HeoO6XoAUMbIX ANA NPUHATUA pelueHnA(Npu nogaye AOKyMeHToB Yyepe3 MPL)

PesynbTaToM agMUHUCTPATUBHOM Npoueaypbl ABnsietTcs npuHatue OMCY pelueHus o npueme
[AOKYMEHTOB Ans NpMobpeTeHms NyTeBOK B narepsi ¢ AHEBHbIM NpebbiBaHNEM AeTel unu
pelleHns 06 oTkase B NpremMe JOKYMEHTOB AN NPUOGpeTEHNsI NyTEBKM B Narepsi ¢ AHEBHbLIM
npebbiBaHMEM AeTeN 1 HanpaBneHne NPUHATOrO PeLLeHNst AN BblAayuu ero 3asiBUTENHo.

Bbigaya 3asaBuTento pesynbTaTta npeaocTaBNeHUA MyHMLMNaNbLHOW yCcnyru

3.4. OcHoBaHVMeM Ha4yana UCMofIHEHUS agMUHUCTPATMBHOM Npoueaypbl SBNSIeTCA NOCTynneHme
cneumanucTy, OTBETCTBEHHOMY 3a Bblayy pesynbTaTta NpeaoCcTaBneHust yCnyru, pelleHms o
npueme AOKYMEHTOB Ans npuobpeTeHns NyTeBOK B narepsi ¢ AHEBHbIM NpebbiBaHNEM AeTen unm
pelleHns 06 oTkase B NpuemMe JOKYMEHTOB ANt NPUOGpeTEeHUst NyTEBKM B Narepsi ¢ AHEBHbLIM
npebbiBaHMEM AeTel (qanee - AOKYMEHT, ABMSAOLWMNIACS pe3yrbTaToM NpeaocTaBneHuns yenyru).
AZMUHUCTpaTUBHAs npoueaypa UCMOoNHSeTCs cneumnanmcTom, OTBETCTBEHHbIM 3a Bblgady
pesynbTaTa NPeaoCTaBeHNs YCIyru.

Mpw NocTynneHnn AOKyMEHTa, SIBMNSOLLErocs pesynbTaToM NPeaoCTaBneHns ycryrm cneumanuct,
OTBETCTBEHHbIV 3a BblAady pesynbTaTa NpeaocTaBneHus ycrnyrm, UHQopMupyeT 3asiBUTens o
AaTe, C KOTOPOW 3asiBUTENb MOXET MONy4nUTb LOKYMEHT, SBNSALIMIACA pe3ynbTaTom
npenocTaBneHns ycryru.

NHdopmmnpoBaHue 3asiBUTENS, OCYyLLLECTBASIETCS NO TenedoHy 1 NOCPEACTBOM OTrpaBreHus
3MEKTPOHHOIO COOBLLIEHUS HA yKa3aHHbIV 3asiBUTENEM afpec 3rEeKTPOHHON MoYTbI.

Ecnun 3asiButenb oGpaTtuncsa 3a npegocTtaBneHneM ycnyrm Yepes MNopTan, To MHPopMUpoBaHmne
ocylecTBnsieTcs, Takke Yepes MopTan.

Bbloayy OKyMeHTa, SBMSIOLLEerocs pe3ynbTaTtoM NpegocTaBeHns yeryr, ocyLecTenseT
cneumanucT, OTBETCTBEHHbIN 3a Bblaady pesyrbTata npeaocTaBneHms yenyr, npyu nMyHom
npueme 3asiBUTENS NpU NpeabsaBleHnn UM OOKYMEHTa YAOCTOBEPSIOLWErO IMYHOCTb, a Npw
obpalleHnn npeacTaBuTens Takke 4OKYMeEHTa, NOATBEPKAAOLLEro NOSTHOMOYNS NpeacTaBuTens,
nof PoCnu1cb, KOTopasi NPOCTaBNAETCSH B XXypHane perncrpauum, Moo AoKYMEHT, SBNSOLNIACS
pe3ynbTaToM NpeaoCTaBreHust yCnyru, HanpaBnsieTcsi Mo noyTe 3akasHbiM MMCbMOM C
yBEJOMIIEHNEM.

CeefeHust 06 yBeIOMNEeHNM 3asiBUTENS U NpUrnaLleHnm ero 3a nony4YeHnemM AOoKyMeHTa,
ABNAIOLLErocs pe3yrbTaToM NpeaocTaBneHns yenyri, CBeaeHus o Bblaave JOKYMEHTa,
ABNAIOLLErocst pe3yrbTaToM npegocTaBneHns MyHULMNanbHOM YCryru, BHOCATCS B 9N1EKTPOHHbIN
XXypHan perncrpauum.

B Tom cny4yae, ecnu 3asiBuTenb obpalyancs 3a npegocTaBneHMemM MyHUUMnansHom ycryrm Yyepes
MopTan, cneymanuct, oTBETCTBEHHbIV 3a BbiAayy pesynbTaTa NpeaoCTaBrieHnst yenyru,
HanpaensieT Yepes NUYHbIN KabuHeT 3asBuTens Ha MopTane yBeaoMIeHNe O NPUHSATUN peLLeHns
MO ero 3asiBNEHUIO C NPUNOXKXEHNEM INEKTPOHHONM KONUM AOKYMEHTA, SIBNSIOLLErocs pe3ynbTaTtoM
npeaocTaBneHns MyHULMNAanbHOM YCryru.



CpOK MCNONHEHNsT adMUHUCTPaTUBHOM NpoLueaypbl cocTaBnaeT He bonee Tpex paboyumx gHeNn.
PesynbTatom UCNONHEHUS aAMUHUCTPATUBHOW Npoueaypbl ABNAETCS Bblgaya 3asaBUTesto
pelueHuns (pesynbTat ycnyrm) unu peweHns ob otkase (pesynbTtaT yCcnyrum).

4. ®opMbl KOHTPOSA 32 UCMOJSTHEHUEM aAMUHUCTPATUBHOIO perfnamMeHTa

Mopspok ocywecTBNEeHUsA TeKyLLero KOHTPons 3a co6nogeHneM U UCNONTHEHUEM
NoNoXeHU agMUHUCTPATMBHOIO pernamMeHTa npeaocTaBleHUA MyHULMNanbHOM yCnyru n
MHbIX HOPMaTUBHbIX NPaBOBbIX aKTOB

4.1. Tekywimi KOHTPONb 3a cobniogeHneM U UCMONHEHUEM OOSMKHOCTHLIMU NLLAMU NONOXEHUN
HaCTOALLEro afiAMUHNUCTPATUBHOIO PerfiaMeHTa U MHbIX HOPMaTMBHbIX NPaBOBbLIX aKTOB,
yCTaHaBnmBatoLwmx TpeboBaHns K NnpefoCTaBneHno MyHUUunanbHOM yCryrn, ocyLecTBseTcs
pykosooumenem OMCY.

KoHTponb 3a geatenbHocTbio OMCY no npegoctaBneHnio MyHULMNAansHOW yCnyru
ocyulecTBngaeTca 3amecmumeriem [iagbl MyHULUNanbHo20 o6pa3oeaHusi, KypupyoLwmm paboTty
OoMmcCY.

KoHTpornb 3a McnosiHeHMeM HacTosLLero agMMHUCTPaTMBHOIO pernamMeHTa coTpyaHukamm MoL|
ocywiectengaeTcs pykosoautenem MoL|.

I'Iopnp,ox n NnepnoaonYHOCTb OCyLUeCTBJIeHUA NNTIaHOBbLIX U BHeMNJNMaHOBbIX NPOBEPOK
MOJNTHOTbI U Ka4YeCcTBa nNpegocTtaBlieHUA MyHVILI,VII'Ia.ﬂbHOI7I ycnyru

4.2. NpoBepka NONHOTLI M KAa4eCcTBa NpefoCTaBneHMs MyHULMNANbHOM YCyr BKNoYaeT B cebs
npoBefeHne NIaHOBbIX W BHEMNAHOBbLIX NPOBEPOK, BbIIBNIEHNE N YCTPaHEHNE HapyLUEeHWI
nopsigka u CpoKOB NpeaoCcTaBeHns MyHULMNAanbHOW YCryrn, pacCMOTpeHne obpalleHui
3aaBUTENEN B X04€e NpeaoCTaBNeHNa MyHULMNANbHOW yCyrn, coaepalmnx xanobbl Ha
pelueHus, oencteus (6esgencTeme) JOMKHOCTHBIX NUL, OCYLLIECTBASOLWMX NpeaocTaBneHe
MYHULMNANbHOW YCRyru.

Mpn NnpoBepke MOryT paccmaTpuBaTbCS BCE BOMPOCHI, CBA3aHHbIE C NpeaoCcTaBreHnem
MYHULMNANbHON YCNYru, UM BONPOCHI, CBA3a@HHbIE C UCMOMTHEHMEM OTAENbHbIX
afMUHUCTPATUBHBIX Npoueayp.

Mo pe3ynbTaTam NpoBEPOK JOIMKHOCTHOE NULO, OCYLLECTBNAOLWEe TEKYLLMA KOHTPOMb, AaeT
yKa3aHus N0 yCTPaHEHWO BbISIBNIEHHbIX OTKMOHEHWI U HAPYLUEHWA N KOHTPOIMPYET UX
NCMOSHEHNE.

OTBeTCTBEHHOCTb AOJMKHOCTHbIX L

4.3. Cneyuanucm, omeemcmeeHHbIl 3a rpuem OOKyMeHMOo8, HeCET OTBETCTBEHHOCTb 3a
COXPaHHOCTb MPUHSATBLIX JOKYMEHTOB, NOPAA0K U CPOKM nx npuema. Crneyuanucm OMCY,
omeemcmeeHHbIU 3a MpuHmue peweHus o npedocmassieHuuU MyHuyunasabHoU ycryau, HeceT
nepcoHanbHy0 OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U KQ4eCTBO NOArOTOBKM JOKYMEHTOB,
ABMAOLWMXCS pe3yfibTaToOM MyHULUNANbHOW YCyru.

TpeboBaHusA K nopsaKy u doopmMmam KOHTPONA 3a NnpeaocTaBneHneM MyHMLMNanbLHoOn
ycnyru, B TOM YUCIie CO CTOPOHbI FrpaXkAaaH, UX 06 beanHeHMn U opraHu3aumn

4.4. INpaxpaHe, lopyanyeckme nuua, nx oobeaMHeHNs U opraHM3aunn B criyyae BbISIBIIEHUS
(hakTOB HapyLLeHUsi nopsiaka npeaocTaBneHns MyHUUMNanbHOW YCiyrM N HeHaanexatero



NCNOJSTHEHUSA HACTOALLEro afMUHUCTPATUBHOIO perfiaMmeHTa Bnpase obpaTUTbCA € anobon B
OMCY, npaBooxpaHuTenbHble U OpraHbl FOCyAapCTBEHHOM BRacTu.

"paxaaHe, topyanyeckme nuua, ux ob6beanHeHns 1 opraHn3aunmn Bnpase HanpaBnaTb
3aMeyvyaHus, pekoMeHaaunn 1 NpeanoXeHnsa no oNTUMM3aLmmn 1 yrny4dlleHUIo KavyecTsa U
AOCTYNHOCTM NpeaocTaBneHnsa MyHUUUNanbHOW yCryriu.

O6LLeCTBEHHbIN KOHTPOSb 3a NPeAoCTaBNEHNEM MYHULMNANbHON YCNYr BKNOYaeT B cebs
opraHusaumio 1 NnposefeHne COBMECTHbIX MePONpUsaTU (CeMMHapoB, NPo6neMHbIX AUCKYCCUN,
KTOPSAYNX NINHUIA», KOHCPEPEHLNI, «KPYTIbIX» CTONOB). PekomeHaaumm 1 npegnoxeHus no
BOMpocam NpeaocTaBNeHNa MyHMLMNANbHOW yCrnyrn, BbipaboTaHHbIE B X04e NPOBEAEHMS Taknx
mMeponpuaTui yumtbiBatotca OMCY, nHbIMM OpraHaMmyM MeCTHOrO camMoyrnpaBrieHUsl, opraHamm
NCNonHUTENbHOW Briactn AMypckon obnactun, noaBeaoMCTBEHHbIMW JaHHLIM OpraHam
opraHunsaunsamun, M®L, yqacTteyoLnmMmM B NpeaoCcTaBNeHNN MyHULUMNANbHON yCnyru, B
AanbHenwen pabote No NpeaocTaBieHNI0 MyHULMNANBHOW YCNYTN.

5. locyne6HbIN NOpAaoK o6XKanoBaHUs peLleHnsA U AeUCTBUSA
(6bespencTBUA) opraHa, NnpeacTaBnNAOLWEro MyHULMNanbHYy ycryry,
a TaKkKe AOMKHOCTHbIX JNIUL, U MYHULMNAMNbHbIX CRyXallux,
obecneymBaloLWuX ee npeaocTaBneHune

5.1. BaaButenun nmeroT NpaBo Ha 0bXanoBaHMe peLleHni, NPUHATBIX B Xo4e NpeaocTaBneHns
MYHULMNANbHOW yCnyru, AENCTBUN Unn 6e30encTBnsa OMKHOCTHbIX nuy MeL, OMCY B
aocynebHom nopsake.

YKanoba moxeT 6bITb HanpasneHa no no4vte, Yyepes M®L, c ncnonb3oBaHneM MHPOPMaLIMOHHO-
TeNeKoOMMYHUKaLNOHHON ceTn «HTepHeT», ¢ odomumnanbHOro canta opraHa, npefocTaBnAoLWwero
MYHULMNANbHYO YCryry, eAUMHOro nopTtasa rocya4apCTBEHHbIX M MyHULUNANbHbIX yCryr o
pernoHanbHOro noprana rocygapCTBEHHbIX U MyHUUMMNAMNbHbBIX YCIYr, B TOM YACHE B CrieaytoLwmx
crny4vasix:

1) HapyLeHMe cpoka perucTpaumm 3anpoca 3asaBuTesns o NpeaocTaBleHnn MyHULUNanbHON
ycnyru;

2) HapyLLeHne cpoka NpeaocTaBeHnsa MyHULUMNanbHON yCnyru;

3) TpeboBaHuWe y 3a9BUTENS JOKYMEHTOB, HE NPEeAYCMOTPEHHbLIX HOPMATUBHbLIMU MPaBOBbLIMU
aktamun Poccuinckon ®enepauumn, HOpMaTUBHBIMU NMPaBOBbIMU akTaMu CyGbEKTOB Poccumnckon
depepaumum, MyHUUMNAaNbLHBIMU NPaBOBbIMW akTaMu AN NpeaoCcTaBneHns MyHUUMNansLHoOm
ycnyru;

4) oTKa3 B npnemMe AOKYMEHTOB, NpefocTaBreHne KoTopbiX NpeaycMoTPEHO HOPMaTUBHbIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm, HOpMaTMBHLIMU NPaBOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunmn, MyHMumnanbHbIMM NpaBOBbIMW akTamu Ans npegocTaBneHus
MYHULMNANbHOW yCnyru, y 3aaButens;

5) oTka3 B npegocTaBneHnn MyHULMNAanbHOW yCyrn, eCriv OCHOBaHUSA OTkasa He NpeayCMOTPEHbI
deaepanbHbIMU 3aKOHAMN N NPUHATBIMU B COOTBETCTBUN C HAMU UHBIMW HOPMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccuinckon ®epepaunmn, MyHUUmUnanbHbIMU NpaBoBbIMU akTaMu;

6) 3aTpeboBaHue C 3aaBUTENSA NPU NPeAoCTaBEHUN MYHULMNATbHOW YCyrn nnathl, He
npegycMOTpPEeHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaumm, MyHMUMNanNbHbIMU NPaBOBbIMU akTaMu;
7) oTKa3 opraHa, NpeoCTaBnAILWEro MyHUUMNAnNbHY yCnyry, AOSHKHOCTHOIO fnua opraHa,
npeaoCcTaBnALLIErO MyHULMNANBHYIO YCNYry, B UCIPaBEHUN SONYLEHHbIX ONeYyaTok 1 OwWmnboK B
BblAaHHbIX B pe3ynbTaTe NpeAoCcTaBneHns MyHUUMnanbHOM ycrnyrm JOKyMeHTax nnbo HapylueHve



YCTaHOBMEHHOr0 CPpOKa Taknx UcnpasneHuni.

3asBuTenn UMeLOT NpaBo 0bpaTUTLCA C Xanobown NUYHO (YCTHO) NN HanNpaBuTb Xanoby B
NMCbMEHHOM BuAae (4anee - NcbMeHHoe obpalleHne) Ha ByMaxHOM HocuTene unm B
31EeKTPOHHOM (hopMe no noyte, yepesz MPL|, c ncnonbzosaHnemM NMHPOPMaLIMOHHO-
TenekoMMyHUuKaLMoHHOM ceTn «HTepHeT», oduumnansHoro canta OMCY, canta permoHansHoOM
NMHpopmaunoHHom cuctemsl "lMopTan rocyAapCTBEHHbIX U MyHULMNAMNbHBLIX YCIyr (DYHKUUI)
Amypckon obnactun", doeaeparnbHON rocyaapCTBEHHON MHGOPMAaLMOHHOM CcucTeMbI "EanHbIN
nopTan rocyAapCTBEHHbIX U MyHULUMMNANbHbLIX YCryr (PyHKUUR)", a Takke NnMcbMeHHas xanoba
MOXET ObITb NMPUHATA NpY NMNYHOM Npueme 3assutensd. B cnyyae nogaydm xanobbl npy NnM4HOM
npueme 3asBuTeNb NpeacTaBNAeT AOKYMEHT, YAOCTOBEPSIOLNA ero IMYHOCTb B COOTBETCTBUM C
3akoHogartenscTtBoM Poccuickon ®eaepaumn. INpu nogaye xanobbl B 9NEKTPOHHOM Buae
AOKYMEHTbI MOTyT ObITb NpeacTaBneHbl B hOpMe 3MeKTPOHHbBIX JOKYMEHTOB, MOANMCAHHbIX
3I1IEKTPOHHOM NOAMUCHLIO, BUA KOTOPOW NpeayCcMOTPeH 3akoHoLaTelbCTBOM Poccumnckon
denepaumu, Npu 3TOM JOKYMEHT, YAOCTOBEPSIOLUNA JIMYHOCTL 3asaBUTENS, He TpebyeTcs.
YKanoba noanexuT paccMOTPEHMIO AOMPKHOCTHLIM NIULIOM, HageNEeHHbIM NOSTHOMOYNAMMU MO
paccMOTPEHMIO Xanob, B TeyeHne naTtHaguat pabounx gHeEN co AHS ee permctpaumum, a B criyvyae
obxanoBaHUsA oTkasa B NpMemMe JOKYMEHTOB Yy 3aaBuUTens nmbo B UCrpaBrieHnn JONyLeHHbIX
onevyaTtok 1 owmnboK unu B crnyvyae obxxanoBaHnsa HapyLUEHUs] YCTAaHOBIEHHOIO CPOKa Takmnx
ncnpaeneHunin - B TedeHne natm paboumnx AHen co OHA ee perucTpaunn.

>Kanoba gormkHa coaepxartb:

1) HaMMmeHoBaHWe opraHa, NPeaoCTaBnALWEero MyHULUUNAabHY yCnyry, JOMKHOCTHOroO nuua
opraHa, NpeAoCcTaBnALLEro MyHULUUNANBHYO yCryry, TMb0 MyHULMNANbLHOrO CRyxallero,
peweHunsa n genctena (6e3nencrTeme) KoTopbix 0bXxanyrTcs;

2) hamunuio, UM, OTYECTBO (MocneaHee - Npu Hanuynm), cCBegeHUst 0 MecTe XUTesbCcTBa
3aaBuTens - Puanyeckoro nuua Nnnbo HaMmeHoBaHue, CBEAEHMS O MECTEe HaxOXaeHns 3asBuTens
- IOPUAMYECKOro NuLa, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
9NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM A0SMKEH OblTb HanpaBneH
OTBET 3asBUTENIO;

3) cBefeHns 06 obxanyemblx pelleHusx n oencTeusx (6esgencTenm) opraHa,
npeaocTaBnAwLLIErOo MyHULUMNANBLHYO YCNyry, AOMKHOCTHOMO Nuua opraHa, NnpeaocTaBnsoLwero
MYHULMNANbHYO YCryry, MM6o MyHUUUNANbHOro Cryallero;

4) noBoAbl, HA OCHOBaHUWN KOTOPbIX 3asBUTESNb HE COrMaceH C peLlleHnem n JencTenem
(6bespencrternem) opraHa, NpegoCcTaBnALLLEro MyHUUMNanbHy0 yCryry, AOMKHOCTHOro nuua
opraHa, NpeAoCTaBnALLEro MyHULUNANBHYO yCnyry, MM60 MyHULMNANbLHOrO CRyXaLlero.
3agasutenem mMoryT 6bITb NpeacTaBneHbl AOKYMEHThI (NPU HanuyumK), NnogTeepXaarLwme 4oBoab!
3aasutensd, nMbo nx Konuw.

3asBuTenb Bnpase 3anpawmsBaTth U NonydYaTb MHPOPMaLMIO U JOKYMEHTbI, Heobxoanmble Ans
00OCHOBaHNA N PacCMOTPEHUS XKaroobl.

B cnyyae ecnu xanoba nogaetcs Yepes npeAcTaBUTens 3aaBuTens, Takke npegcraBnseTcs
AOKYMEHT, NOATBEPXKAAOLLMA NOSTHOMOYMA Ha OCYLLLECTBIEHNE AENCTBUN OT UMEHN 3asBuTens. B
KayecTBe JOKyMeHTa, NogTBepXaatoLero nofHOMoO4YMs Ha oCcyLLeCcTBNeHne AeNCTBUA OT UMEHU
3aaBuUTENd, MOXeT ObITb NpeacTaBneHa:

a) ohopMreHHas B COOTBETCTBMM C 3aKoHoL4aTeNnbCTBOM Poccuinckon denepaumm 4OBEPEHHOCTb
(N8 gusmyeckmx nuy);

6) ocbopmneHHasa B COOTBETCTBUM C 3aKoHOAATeENbCTBOM Poccuiickon deaepaunm JOBEPEHHOCTD,
3aBepeHHasi NevaTbio 3adBUTENS M NOANUCaHHAsA PyKOBOAUTENEM 3aaBUTENS UMA
YNOSTHOMOYEHHbBIM 3TUM PYKOBOAUTESEM NIULIOM (4115 FOpUONYECKUX NUL);

B) KOMKWS peLleHns 0 Has3HavYeHun unm o6 n3bpaHmm nnbo nprkasa o HasHaYeHUN PU3NYEeCKoro



nvua Ha AOMKHOCTb, B COOTBETCTBUU C KOTOPLIM Takoe husndeckoe nuuo obnagaeT npaBsom
AencTBoBaTb OT UMeHN 3aaBuTeNs 6e3 JOBEPEHHOCTM.

YKanoba paccmaTtpuBaeTcs opraHoM, NPeAOCTaBAAIOWNM MyHULMNANbHYIO yCnyry, Nopaaok
npenocTaBneHns KOTopon Obin HapyLleH BCNeaCcTBME peLLEHNA U OencTBUin (6e30encTBrs)
opraHa, NpeaoCcTaBnsoLWero MyHUUUNanbHy YCNyry, ero 4O/MKHOCTHOrO fivua nmbo
MyHMUMNanNbHbIX CAyxawux. B cnyyae ecnv o6xanyoTca peleHnst pykoBoauTenNs opraHa,
npeaocTaBnAwLLIEro MyHUUUNAanNbHY ycnyry, xanoba nogaetcs B BbILLECTOALWMNN opraH (B
nopsiake NOAYNHEHHOCTN) U paccMaTpuBaeTCsa UM B NoOpsake, NPeayCMOTPEHHOM HACTOSALLMM
agMWHUCTPATUBHBLIM PErfiaMmeHToM.

[Mpn OTCYTCTBUM BbILLECTOSALLErO OpraHa xanoba nogaeTcs HenocpeaCcTBEHHO PYKOBOAUTENHO
opraHa, npeaoCcTaBnsoLWero MyHUUUNanbHy yCnyry, 1 paccMaTpuBaeTcsl UM B COOTBETCTBUMU C
HACTOALLMM agMUHUCTPATMUBHBIM PErNaMeHTOM.

B cnyyae ecnu xanoba nogaHa 3asBuTeneM B OpraH, B KOMMETEHLUMIO KOTOPOro He BXOAUT
NPUHATUE peLleHns no xanobe, To B TedeHne 3 paboymx gHen co gHSA ee perncTpaumm
YKa3aHHbI opraH HanpaBngaeT Xanoby B yNOSIHOMOYEHHbI Ha ee paCCMOTPEHMNE OpraH 1 B
NUCbMEHHON hopMe NHPOPMUPYET 3anBUTENSA O NepeHanpaBieHnn xanobbl.

[Mpn aTOM CPOK pacCMOTPEHUS xanobbl UCHMCNAETCS CO AHS perncTpaumm xanobbl B
YNONTHOMOYEHHOM Ha ee pacCMOTPEeHne opraHe.

Mpn nocTynneHun xanobbl Yepes ML, MHOroyHKLMOHaNbHbIV LLEHTp obecneymBaeT ee
nepegady B ynosIHOMOYEHHbIV Ha €e pacCMOTPEHME OpraH B NOpsaaKe U CPOKU, KOTOpbIe
yCTaHOBMEHbI COrfnalleHnemM O B3anMoLeNCTBMMN MeXay MHOrOgYHKLMOHAbHBIM LLEHTPOM 1
OpraHom, NPeaoCTaBAILWNM MyHULMNANbHYO YCyry, HO He No3aHee crieaytollero paboyero
AHSA CO AHA NOCTYNNEeHUs xanobsbl.

Mo pesynbTaTtam paccMoTpeHus xanobbl OMCY moxeT 6biTb NPUHATO OAHO U3 CReayoLmX
peLleHui:

1) yooBneTBopuTb xanoby, B TOM 4ncne B oopmMe OTMEHbI MPUHATOrO peLLleHns, ncnpaBneHns
AONYLLEHHbIX OpraHoM, NPe4oCTaBASOWMM MyHULMNANbHYIO YCNYry, oneyaTok 1 ownbok B
BblAaHHbIX B pe3yrnbTaTe NpeaocTaBneHns MyHUuunanbHoOM ycrnyrm JOKyMeHTax, Bo3Bparta
3aABUTENIO AEHEXHbIX CPEACTB, B3UMaHWE KOTOPbIX HE NpeayCMOTPEHO HOPMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMW akTamMu CyObEKTOB
Poccuinckon ®epepaunmn, MyHUmUnNanbHbIMM NPaBoBbIMU akTaMu, a Takke B MHbIX doopMax;

2) oTKasaTb B y4OBIE€TBOPEHUM XKanoobl.

YNOMHOMOYEHHbBIM HA pacCMOTPEHME Xanobbl opraH OTKa3bIBaeT B y40OBETBOPEHUM Xanobbl B
cnegylowmnx cnyyasx:

a) Hanuyue BCTYNMBLLErO B 3aKOHHYIO CUMY peLleHus cyda no xanobe o ToM e npegmMmeTte un no
TEM Xe OCHOBaHUAM;

6) nogaya xanobbl NMLOM, NOSTHOMOYNSA KOTOPOro He NOATBEPXAEHbI B NOPSAKe, YCTAHOBIEHHOM
3akoHogartenscTtBoM Poccuickon ®eagepaunu;

B) Hanu4mne peLueHuns no xanobe, NPUHATOro paHee B COOTBETCTBUMN C TpeBoBaHNAMM
HacTosLLEero aAMUHUCTPATUBHOIO perfiaMeHTa B OTHOLLEHUWN TOrO Xe 3asBUTENS U No TOMY Xe
npegMmeTy xanoobbl.

YNONMHOMOYEHHbBIM Ha pacCMOTPEHME Xanobbl opraH BnpaBe OCTaBUTb Xanoby 6e3 oTeeTa B
cnegylowmnx cnyyasx:

a) Hanuyue B xanobe HeLeH3ypPHbIX MO0 OCKOPOUTENBbHBIX BbIPaXXEHU, YrPO3 XXU3HWU, 300POBbLI0
N UMYLLLECTBY OOMMKHOCTHOIO Nu1La, a Takke YrIeHOB ero CeMbM;

0) oTCcyTCTBME BO3MOXHOCTW NPOYMUTATh KaKy-nNnbo YacTb TEKCTA Xanobbl, haMunuio, nvs,
OTYEeCTBO (NpW HaNM4MKM) n (MNK) NOYTOBLIN aapec 3asiBUTENS, YKa3aHHble B xarnobe.
OcHoBaHusA onsi NPUOCTAHOBNEHNA PaCCMOTPEHMS anobbl He NPeayCMOTPEHbI.



B cnyyae yctaHOBNeHWst B Xo4e Unu no pesynbtaTtam pacCMOTPEHMS anobbl Npr3HakoB cocTaBa
aAMUHUCTPATUBHOIO NpaBOHapyLLeHus, NpeaycMoTpeHHoro ctatben 5.63 Kogekca Poccuiickon
depepaumm 06 agMUHUCTPATUBHBIX MPaBOHAPYLUEHUSIX, UNN NPECTYNNIEHNA JOIMKHOCTHOE L,
HageneHHoe NOTHOMOYMSIMU NO PaCCMOTPEHMIO Xanob, HesaMmeLNMTENbHO HanpaBnsaeT
nMeroLmecs Matepuansl B opraHbl NPOKypaTypbl.

He nosgHee gHA, cneayrowero 3a AHEM NPUHATUS YKa3aHHOMO peLLeHuns, 3asiBUTENIO B
NUCbMEHHOWN hOpME 1 MO XKeNnaHU 3asBUTENS B 3NIEKTPOHHOM (hopMe HanpaBnseTca
MOTUBMPOBAaHHbIN OTBET O pe3yrbTaTaX PacCMOTPEHUS XKanoobbl.

B cnyyae Hecornacusa ¢ pesynbtatammn gocyaebHoro obxxanoBaHua, a Takke Ha nobon ctagum
pPacCMOTPEHMS CMOPHBLIX BOMPOCOB 3asBUTENb MMEET NpaBo 0b6paTUTbCH B CyA B COOTBETCTBUM C
YyCTaHOBIEHHbIM AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM NOPSIAKE.

MpunoxeHwne 1
K aOMUHUCTPATUBHOMY perfaMmeHTy
npegocTaBNeHns MyHULMNAansHOM ycnyrm

O6wasn nHcpopmauma o MyHuyunaabLHOM y4YpexoeHuu omaes1 obpasoeaHusi
admuHucmpauyuu UeaHoeckoz20 palioHa

MouToBLINM agpec ANsa HanpaBreHUs KOppecnoHAEHUNN

676930, Amypckast obnacTb, MiBaHOBCKMI panoH, c.MBaHoBKa, yn.Knposa 4.57.
dakTn4eckmn agpec MectopacnonoXeHna

676930, AMypckas obnacTb, MiBaHOBCKUI panoH, c.MiBaHoBKa, yn.Kuposa 4.57.
AJpec aNeKTPOHHOW NOYThI ANs HAaNpPaBNeHNs KOPPECNOHAEHLMM
rivanov@obramur.ru

TenedoH Ans cnpasBokK

8(416-49)52 4 54

TenedoHbl OTAENOB UMY UHBLIX CTPYKTYPHbLIX NoApasaeneHnin
8(416-49)52 5 30

8(416-49)52 5-52

OdomumanbHbIn canT B ceTn VIHTepHeT (ecnu numeeTcs)
http://ivanovka-edu.ru/kontakti

®NO n fOMKHOCTL PYKOBOAUTESNSA OpraHa

MenBepneBa puHa HukonaesHa

Mpadmk paboTbl oTAena o6pasoBaHusa agMUHUCTpauun MBaHOBCKOro panoHa
[leHb Hepgenu

Yacbl paboTbl (06efeHHbIN nepepbiB)

Yacbl npuema rpaxgaH

NoHeaenbHUK

C 8.00. po 16.15

Mepepbis ¢ 12.00. go 13.00

C 8.00 o 16.00

BTopHuK

C 8.00. po 16.15



Mepepbis ¢ 12.00. go 13.00

Cpepa
C 8.00. po 16.15
MepepbiB ¢ 12.00. go 13.00

YeTtBepr
C 8.00. po 16.15
Mepepbis ¢ 12.00. go 13.00

MatHnuya
C 8.00. po 16.15
Mepepbis ¢ 12.00. go 13.00

Cy66oTa
BbIXOOHOM

BockpeceHbe
BbIXOOHOM

O6wasn nHcpopmauma o MyHuyunasabHOM 6100XKemHOM y4YpexoeHuu
«MHOroyHKLMOHaNbHbIN LLEHTP NpeaoCTaB/IeHUA rocyAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr B UBaHOBCKOM panoHe» _ <MeaHoeckul palioH >

MoyToBLIN agpec ANsa HanpaBreHns KOppecnoHAEHUNN

676930, Amypckast obnacTb, iBaHOBCKMI palioH, c.MBaHoBKa, yn.Toproeas, 4. 13.
dakTn4eckmn agpec MecTopacnonoXeHna

676930, Amypckas obnacTb, VMiBaHOBCKMin panoH, c./iBaHoBKa, yn.Toprosas, 4. 13.
AJpec anNeKTPOHHOW NOYThI ANs HANPaBNeHNs KOPPECNOHAEHLMM
hudaninaas@yandex.ru

TenedoH Ans cnpasokK

8(41649) 51269

TenedoH-aBTONHGpOPMATOP

OdmumanbHbIn canTt B ceTn VIHTepHeT

CtpaHuua Ha canTe agmumHucTpaumm iBaHoBckoro panoHa http://www.ivanadmin28.ru;
®UNO pykoBogutens

HeHs Hatanbs AnekceeBHa

Mpadumk paboTbl No npuemy 3asBuTenen Ha 6ase ML
[Hn Hepgenu

Yacbl paboTsl

NoHeaenbHUK

C 8.00 go 17.00

MepepbiB ¢ 12.00 go 13.00

BTopHuk

C 8.00 o 16.00



Mepepbis ¢ 12.00 go 13.00
Cpepa

C 8.00 go 16.00

Mepepbis ¢ 12.00 go 13.00
YeTBepr

C 8.00 go 16.00

Mepepbis ¢ 12.00 go 13.00
MatHnuya

C 8.00 go 16.00

Mepepbis ¢ 12.00 go 13.00
Cy66oTa

BbIXOQHOM

BockpeceHbe

BbIXOQHOM

MpunoxeHwne 2
K agMUHUCTPaTUBHOMY pernameHTy
npeaocTaBneHna MyHULMNAanbHOW yCryrn

HavanbHuky otaena obpasoBaHus

0]}

3asiBneHue

Mpouly BbIAENUTL NYTEBKY AN Moero pebeHka B narepb ¢ AHEBHbLIM
npebbiBaHMEM, OBYXPa30BbIM MUTAHNEM C no npu
Ha 0300POBUTENbHYIO CMEHY.

Ne

®UNO pebeHka

[aTta poxgeHus

B kakow wkone obyyaetca
®NO pogutens

MecTo paboTbl

@.1.0. JomawHum

anpec,

QY, B KOTOpPOM
OpraH1M3oBaH
narepb

C AHEBHbIM
npebbiBaHNEM
CmeHa



[ata nognucb

MpunoxeHne 3
K aAMUHUCTPATUBHOMY perfnameHTy
npeaocTaBnNeHnsa MyHULMNanbHOW ycnyrn

BJIOK-CXEMA
MPEOOCTABNEHNA MYHULMMANBHOW YCNYTU



MpunoxeHwne 4
K aOMUHUCTPATUBHOMY perfameHTy
npegocTaBNeHns MyHULMNAnsHOM ycnyrm

Pacnucka

O NpvemMe LOKYMEHTOB

<HaumeHo8aHuUe ope2aHa MECMHO20 caMOyrnpaesieHus, npedocmassisue20 MyHULUNaabHy
ycrnyey>(<op2aHu3ayuoHHO-rpasoeasi popma MHO20(hyHKUUOHa/IbHO20 yeHmpa
npedocmasrsieHusi 20cy0apcmeeHHbIX U MyHUYUnanbHbIX yCIly2>)<HauMeHo8aHuUe
MyHuUUunanbHo20 obpasosaHusi AMypckol obrnacmu>, B nviue

(aormkHocTb, PNO)
yBEOOMNSAET O NpuemMe JOKYMEHTOB

(PNO zassutens)
npeAcTaBUBLLErO NaKeT JOKYMEHTOB 4118 NOMyYeHns MyHuumnansHom ycnyrn «HassaHue ycnyrm»
(HoMep (noeHTUdUKaTopP) B peecTpe MyHUUMNarbHbIX YCyr: )-

No

[MepeyeHb 4OKYMEHTOB, NpeACTaBEHHbIX 3adBUTENEM
KonnyectBo ak3eMnnapoBs

KonuyecTtBo nuctos

1

3asaBrneHune



,D,OKyMeHTbI, KOTOpbIle 6y,D,yT noJiy4eHbl N0 MeXBeaJOMCTBEHHbIM 3anpocam:

[MepcoHanbHbIM NOMMH 1 NAaposib 3asaBUTeNs Ha oduumnanbHOM canTe
JloruH:
Maponb:
OduumanbHbIn canT:
MakcrmanbHbIA CPOK NpeoCcTaBeHns MyHULMNanbHON YCNyrn coctaBnseT (ykasatb
KonuyecTtBo) pabounx gHen co aHsA pernctpauum 3assneHmss B OMCY (ykazambkosiuyecmeo)
paboyux OHel co OHs1 peaucmpayuu 3asieneHus1 8 MoL|).

TenedoH ansa cnpaBok, N0 KOTOPOMY MOXHO YTOYHUTb X0 PaCCMOTPEHNS 3asBEHUS:

NHaveuayanbHbli NOpSAKOBLIN HOMEP 3anncy B 3NEKTPOHHOM XXypHane perncrpauum:

« » r.




