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AOMUHUCTPATUBHbLIV PETMAMEHT
MPEOOCTABNEHUNA MYHULUUNANTBHOW YCNYT
«lMpepocTaBneHne Xunbix NOMeLLEHW No JoroBopam CoLmnansbHOro Hanmay
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1. O6wme nonoxeHus
|

[3aronoBo|

MpegmeT perynupoBaHnsa agMUHUCTPATMBHOIO pernamMmeHTa

|

1.1. AOMUHUCTPATMBHBIN pernaMmeHT NpeaocTaBrneHna MyHuuunaneHon yenyrun «lpegocraeneHve
XWUNbIX NOMELLEHN NO AOroBopaM CoLManbHOro HanmMa» (ganee - agMMHUCTPaTUBHbIV
perrnameHT), onpegensieT Nopsiaok, CPOKM M NocneaoBaTenbHOCTb 4ENCTBUN (aAMUHUCTPATUBHbBIX
npoueayp), PopmMbl KOHTPONS 32 UCNOSTHEHNEM, OTBETCTBEHHOCTb JOITKHOCTHbIX JIUL, OPraHos,
npeaocTaBNALLNX MyHULMNANbHbIE YCyry, 3a HecobrntogeHne nmmn TpeboBaHn perfnaMmeHToB
Npw BbINOMIHEHUW aAMUHUCTPATUBHBIX Npoueayp (AencTBuin), NOpsiAoK obxanoBaHna encTBum
(6e3pencTBmst) QOMKHOCTHOrO Nnua, a Takke NPUHUMAEMOro UM peLleHns Npu NpegocTaBneHnm
MYHMLMNANbHON yCnyrn (ganee — MyHuumMnaneHas ycnyra).

HacToawun agMmMHUCTPaTUBHBIN perfiameHT pa3paboTaH B LeNsxX ynopsgoyeHus
aZlMUHUCTPATUBHBIX Npoueayp U aaMUHUCTPATUBHbLIX AENCTBUM, MOBLILLEHNA Ka4yecTBa
npeaocTaBneHnsa n A0CTYNHOCTM MyHUUMNANBHOW YCIYTrn, yCTPpaHEeHNA N30bITOYHbIX JENCTBUN K
N30bITOYHBIX aAMUHUCTPATUBHBIX NPOLEeAYpP, COKPaLLEHNSA KONUYeCcTBa JOKYMEHTOB,
npeacraBnsemMblX 3agBUTENAMU OS89 NONyYEeHNA MyHUUUNArbHOW YCryrn, NPUMEHEHNA HOBbIX
ONTUMU3NPOBAHHBIX (POPM JOKYMEHTOB, CHWXEHUS KONMYecTBa B3aMMOLENCTBUN 3asiBUTENEN C
AOJDKHOCTHBIMU NUL@MK, COKpaLLEeHUs1 CpoKa NpeaoCTaBNeHns MyHULMNAanbHOM YCyru, a Takke
CPOKOB MCMNOJSTHEHUS OTAENbHbIX aAMUHUCTPATUBHBIX NpoLeayp U aaMUHUCTPATUBHBLIX AENCTBUN B
pamkax npegocTaBfieHns MyHUUMNanbHON YCyrn, ecrnm 3To He NPOTMBOPEYUT doeaeparibHbIM
3aKkoHaM, HopMaTMBHbLIM NpaBoBbIM akTam lNpesnaeHTa Poccunckon degepaumm mn
MpaButenbctBa Poccuiickon Pegepaumm, HOpMaTUBHBLIM NPaBOBbLIM akTam AMypckon obnacTu,
MYHMLMNAnNbHbIM NPaBOBbLIM akTaMm.

[3aronoBo|

Onucanune 3asBuTenen, a Takke PUNYECKUX N KPNONYECKUX NUL, UMEIOLLMX NPaBo B
COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon Peaepaumm nnbo B cuny HageneHus mx
3asBuUTENSMU B NopsagKke, yCTaHOBIEHHOM 3akoHogaTtensctBoM Poccuinckon degepaumu,
NOSTHOMOYMSIMU BbICTYNATb OT UX UMEHW NPU B3aUMOLAENCTBUN C COOTBETCTBYIOLLUMN OpraHamm
MECTHOro camoyrnpaBfeHnsa U UHbIMW OpraHn3auuaMmn Npyu NpegocTaBneHnn MyHUUMNansHoOm
ycnyru

|



1.2. 3agBuTtenamu SBnAKOTCA NonyyYyaTenu MyHULMNANsHON YCNyru, a Takke ux npeacraButenu,
3aKOHHble NpeacTaBuTenu, AeNCTBYIOLWNE B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Poccunckon
depepaumm, AMypckorn obnacTn nnn Ha OCHOBaHWM AOBEPEHHOCTU (anee — npeacTtaBuTenn).
1.2.1. K nony4yatenam MyHULMNanbHOM YCIyrn oTHOCATCA rpaxaaHe Poccunckon denepauuu, a
Takke MHOCTPaHHble rpaxgaHe u nuua 6e3 rpaxkgaHcTBa, ecrnv 3To NpeaycMoTPeHOo
MeXayHapoaHbIM AoroBopom ¢ Poccurckon denepaumen:

a) rpaxgaHe COCTOosILLME Ha y4eTe B KaYeCTBe HYXAAKLLMXCS B XUNbIX NOMELLEHUSIX;

0) >Xunble NOMeLLeHNs!, KOTOPbIX MPU3HAHbI B YCTAHOBIIEHHOM MOPSAKE HEMNPUIOOHLIMU OS5
NPOXMBAHUSA U PEMOHTY UMW PEKOHCTPYKUUKN HE Nnoanexar;

B) M3 YMcna eTen-cnupoT n AeTen, ocTaBumnxca 6e3 nonevyeHnsa poguTtenen, nuu U3 yucna geten-
CUpOT U feTen, ocTaslumxca 6e3 nonevyeHns pogutenemn, N0 OKOH4YaHUM Nx NpedbiBaHUS B
o6pasoBaTenbHbIX M UHbIX YYPEXKOEHUAX, B TOM YUCIIE B YUPEXOEHNAX COLManbHOMo
o6CcnyXMBaHUA, B NPUEMHbIX CEMbSIX, AETCKMX OMax CEMEMHOro Tuna, Npy npekpaLleHum oneku
(mnoneuynTenbCTBa), @ TakKe N0 OKOHYaHUKM cnyXxbbl B BoopyxeHHbIx Crunax Poccuinckon
depgepaumm nnun No BO3BpPALLEHUN U3 YYpeXOeHUN, UCNOSTHAIOLWMX Haka3aHue B BUAe NuLIeHnNs
cBoboabl;

r) cTpagaroLime Tsxenomn popmMor XpoHM4eckoro 3aboneBaHuns, Npu KOTOPON COBMECTHOE
NPOXXMBaHWE C HUM B OAHOW KBApTUPE HEBO3MOXHO, N HE UMEIOLLIE UHOTO XXMUMOro NOMELLEHNS,
3aHMMaeMoro no 4OoroBopy COUManbHOro HanMa unu NpuHagnexaliero Ha npase Co6CTBEHHOCTN.
A) XKurble NOMELLEHNSA KOTOPbIX, 3aHMMaeMble No AOroBOpYy coumnaribHOro Hamma, nognexart
nepeBoy B HEXWUII0€ NOMeLLEeHue;

e) Xunble NOMeLLEeHMS KOTOPbIX, 3aHMMaeMble MO AOroBOpY CoUManbHOro HammMa, nognexar
nepegaye pennrmo3Hon opraHmsaumm B cootseTcTeum ¢ PegepanbHbiM 3akoHoM «O nepegave
pPenMrmo3HbiM opraHM3aumsMm UMyLLeCcTBa PenmMrmno3HOro Ha3Ha4vyeHus!, HaxoasLwerocs B
rocygapCTBEHHOWN UM MyHMLUMNANbHON COOCTBEHHOCTUY;

X) XKurble NOMELLEHNSA KOTOPbIX, 3aHMMaeMble No A4OroBOPY COLMaribHOro HarMma, HaxoaaTcs B
Aome, noasiexatlem KanutanbHOMY PEMOHTY UMW PEKOHCTPYKUUKM (B3aMeH npeaocTaBreHns
XXMNOro NoMeLLeHUs MaHeBPEHHOro hoHaa);

3) Xurble NOMeLLEHUS KOTOPbIX, 3aHMMaeMble MO JOrOBOPY COLManbHOro HanmMa, HaxogsaTca B
AoMe noasiexatlem CHocy.

TpeboBaHMs K NopsaKy MHOPMUPOBAHKSO NOpsiAKe NPEAOCTaBNEHUss MyHULMMANbHOW YCIyrn
|

1.3. lHdopmaumsa o mectax HaxoXXaeHus 1 rpaduke paboTbl OpraHOB MECTHOMO
camoynpasneHus, NpegoCTaBNALWUX MYHULUNAITbHYO YCIYTY, X CTPYKTYPHbIX
nogpasgeneHunsix, opraHn3daumsix, y4acTBYOLWNX B NPeAO0CTaBNEHNN MYHULMNANIbHOW YCAyri,
Ccnocobbl NONy4YeHNa NHoOpPMaLMM O MeCcTax HaxoXaeHus u rpadukax paboTbl rocygapCTBEHHbIX
OpraHoB, OpPraHOB MECTHOIo CaMoyrnpaBfeHnst U opraHnsaunin, obpatlleHme B KoTopble
HeobXxoaMMOo Ans NpeaocTaBneHNa MyHULUNANbHOW YCAYrk, a Takke MHOroOdYHKLUMOHANbHbIX
LEeHTPOB NpeaoCTaBiEHUsI TOCYAAPCTBEHHbIX U MYHULMNASbHBIX YCIYT, CPaBOYHbIX TenegoHax
CTPYKTYPHbIX Nogpa3aeneHn opraHoB MECTHOro caMoyrnpasrieHme, nNpeaocTaBnsaowmnx
MYHULMNANbHYIO YCNyry, opraHM3auunm, y4acTBYHOLLNX B NPefoCTaBAeHNU MyHULMMNANbHOM
ycnyru, B TOM Yucne HoMmep TenedoHa-aBToMHdopmaTopa, agpecax Ux af1IeKTPOHHOM MoYThI
cogepxutca B [NpynoxeHun 1 K agMUHUCTPATUBHOMY perfiameHTy.

1.4. lHcbopmaums 0 nopsiake NpeaocTaBreHns MyHULMNAanbHOW yCryru, yenyr, Heo6XoaMMbIX U
obsi3aTenbHbIX A5 NpeaocTaBneHnsa MyHULUnanbHON yCryrn, pasMmeLlaeTcs:



* Ha UHPOPMALIMOHHBLIX CTEHAAX, PACMONOXEHHbIX B AQMUHUCTpaumn borocnoBckoro cenbcoseTa
MasaHoBckoro pavoHa Amypckon obnactn no agpecy: ceno borocnoska ynuua MonogexHas gom
1

* B pasgaToydHbIX MaTepuanax (bpolutopax, bykneTtax, IMCTOBKax, NnaMsiTkax), HaxogsaLWwmnxcs B
opraHax v opraHu3aumusix, y4acTBYOLUX B NpeaocTaBieHnn MyHUUunanbHOW yenyru;

* B 9N1IEKTPOHHOM BUAE B UH(POPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn NHTepHeT (aanee —
ceTb IHTepHeT):

Ha odmumanbHoOM cante MasaHoBcKoro panoHa http://mazadm.ru/

- Ha caunTe pernoHasnibHon MHPOPMaLMOHHOM cucTemsl “lMopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumn) Amypckon obnactun": http://www.gu.amurobl.ru/;

- B rocyiapCTBEHHON MH(POPMaLMOHHOM cucTeMe "EAnHbIM nopTan rocy4apCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)": http://www.gosuslugi.ru/;

* Ha annapaTHO-NPOrpamMMHbIX KoMrnekcax — IHTepHEeT-KUOCK.

1.5. IHdhopmauumio 0 nopsake npenoctaBneHnss MyHULMNabHOM YCIyri, a Takke cBeLeHns o
Xo4e npeaocTaBreHnss MyHULMNANbHOW YCIyrm MOXHO NONYyYnTb:

nocpeacteomM TenedoHHoun cesasm no Homepy OMCY (B criyvae opraHusaumm npeaoctaBneHns
MyHuumnaneHon ycnyru 8 OMCY);

npv nn4yHom obpaweHmmn B8 OMCY (B cnyyae opraHusauum npeaocTaBneHns MyHuumnanbHoOm
ycnyru B8 OMCY);

npu nucbMeHHom obpatueHnn B OMCY (B criyvae opraHusaumm npeaoctaBneHnsa MyHUUunanbHON
ycnyru B8 OMCY);

nyTemM ny6nm4yHoro HOPMUPOBAHUS.

1.6. lHcbopmaums o nopsiake npegocTtaBneHns MyHULMNanbHOM yCcnyru AoShKHa cogepxaTtb:
cBeAEeHMs 0 NopsiAKe NONyYeHUs MyHULUMNAaNbHON yCnyru;

KaTteropuu nosiyyaTenen MyHUUUNanNsHOM yCnyru;

agpec mecta npuema gokymeHtoB OMCY ans npefocTtaBneHns MyHUUMNAnNbHOM YCNYrn, PeXum
pabotbl OMCY (B criyyae opraHusauum npegoctasneHns MyHuumnansHomn yenyrn 8 OMCY);
NopsiAoK Nepefaydn pesynbrata 3asaBUTENIO;

cBefieHUs, KOTopble HEOBXOOMMO yKa3aTb B 3adBfIEHUN O NPeaoCTaBeHUN MyHULMNATbHON
yCnyru;

nepeyeHb AOKYMEHTOB, HEOBXOAUMbIX ANA NpeaoCcTaBneHNs MyHUUUNansHOM ycryru (B TOM
yucrne ¢ pasgenieHMeM Takmx 4OKYMEHTOB Ha AOKYMEHTbI, KOTopble 3asBuTenb 0643aH
npegocTaBUTb CaMOCTOATESbHO, U IOKYMEHTbI, KOTOPble 3asBUTErb BNpase NpeocTaBuTb Mo
CcOBCTBEHHOM MHMLMATUBE);

CPOK npeaocTaBneHnsa MyHUUunanbHOW ycnyru;

cBefeHus o nopsgke obxanoBaHusa genctemm (6e3gencTBns) n peleHnin JOMMKHOCTHbIX ML,
KoHcynbTaumm no npouenype npegoctaBrieHns MyHULUMNAanbHON YCNyrn oCyLLeCTBASATCA
cotpyaHnkamu OMCY B COOTBETCTBUM C AOITHKHOCTHBIMU UHCTPYKLNAMM.

Mpun oTBETax Ha TeneOHHbIE 3BOHKM U NMYHbIE 0bpaleHusa coTpyaHmkn OMCY oTBETCTBEHHbIE
3a MHoOpMUpPOBaHME, NOAPOBHO, YETKO N B BEXITMBON dOpME MHAOPMUPYOT 0BpaTUBLLNXCS
3asiBUTENEN NO NHTEPECYIOLLUM NX BONPOCaM.

YCTHOE MHpOPMMPOBaAHME Kaxaoro obpaTusLLErocs 3a HGOpMaumnen 3asaBuTens
ocyLlecTBnsgeTcsa He 6onee 15 MUHYT.

B cnyyae ecnu onga nogrotoBkn oTBeTa Ha yCTHoe obpauleHne TpebyeTtca bonee
npogormkuTensHoe Bpemd, cotpyaHuk OMCY oTBeTCTBEHHbIV 3a MHPOPMUPOBaHWE, NpeanaraeT



3aMHTEPECOBaHHbLIM NLAM NEPE3BOHNTL B ONpeaenieHHbIN AeHb 1 B onpeaeneHHoe Bpems. K
Ha3Ha4YeHHOMY CPOKY OOSKeH OblTb MOArOTOBIEH OTBET MO BONpOCcaM 3asBUTENEN, B Criydae
Heo6Xxo4MMOCTN OTBET rOTOBUTCHA NPY B3aUMOLENCTBUM C AOSIPKHOCTHLIMU NMLL@MWN CTPYKTYPHbIX
nogpasgeneHnit opraHoB 1 OpraHnsaumin, y4acTByOLWMX B NPeSOCTaBNeHUM MyHMLMNANbHON
ycnyru.

B cnyyae ecnu npegoctaBneHvne nHgopmaumm, HeobxoauMon 3asBUTEN0, He NPeaCcTaBnseTCs
BO3MOXHbIM NocpeacTBoM TenedoHa, cotpyaHnk OMCY |, npuHaBwnin TenedOoHHbIA 3BOHOK,
pa3bsCHSIET 3aABUTENO NPaBo 06paTUTbCs ¢ NMCbMeHHbIM obpaweHnem B OMCY n TpeboBaHus
K ochopmneHnto obpaLLeHus.

OTBeT Ha NMCbMEHHOEe obpalleHne HanpaBnseTca 3adaBUTENIO B TedeHne 5 paboumx co gHa
pernctpauumn obpauweHna 8 OMCY

[McbMEHHLIM OTBET Ha ObpallleHne OOMmKeH coaepXaTtb aMunmio n Homep TenedoHa
NCMNONHUTENS M HanpasnsieTCcsa No NoYTOBOMY aapecy, ykazaHHOMY B obpalleHun.

B cnyyae ecnu B obpalieHnn o npegocTtaBneHnn NMCbMEHHOW KOHCYNbTaumn No npoueaype
npeaocTaBNeHNa MyHMLMNANbHOW YCNyrn He ykasaHa haMmnna 3asiBUTeNs, HanpaBuBLLETO
obpalleHne, 1 NOYTOBLIN agpec, MO KOTOPOMY AOSMKEH BbITb HanpaBneH OTBET, OTBET HA
obpawieHne He aaeTcs.

My6nuyHoe nHdopMmMpoBaHne 0 NOPSAKE NPeSOCTaBEHNA MYHULMMNANbHON YCNyru
OCYLLECTBMAETCA NOCPEACTBOM pa3MeELLEHNS COOTBETCTBYIOLLEN MHGOPMaLUKM B CpeacTBax
MaccoBou nHdopmaumm, B TOM Yncne B rasete «BecTHuk», Ha opmnuymansHom cante OMCY
Mprnem ooKyMeHTOB, HEOBXOAUMbIX ANA NPeAoCTaBNeHNss MyHULUNANbHOW YCIyru,
ocywectngaeTtcsa no agpecy OMCY

2. CtaHgapT npegocTaBneHns MyHULMNansHOM ycnyru
|

HanmeHoBaHMe MyHMUMNANBHOW YCIyru
|

2.1. HaumeHoBaHne MyHuumnansHon ycnyru: «lpegoctaBneHne Xunbix noMeLLeHun no
Aorosopam coumarnbHOro Hamma.

HanmeHoBaHune OpraHa, HenocpencTtseHHO npeanocTasndlowero MyHmunnaribHyr yenyry
1

2.2. lNpepoctaBneHne MyHMUMNAanbHOM yCryru ocyllectTenaeTca AMUHUCTpaumen
Borocnosckoro cenbcoseta MasaHoBckoro paioHa AMypckorn obnactu.

OpraHbl 1 opraHM3auum, y4acTByoLLMe B NpeaocTaBieHn MyHuumMnansHom ycnyr, obpalleHme B
KOTOpble HEOBX0AMMO ANS NPEA0CTaBNEHUS MyHULMMNANBHOW YCyrn



2.3. OpraHbl 1 opraHu3aumm, y4acTByoLMe B NpegocTaBleHNn MyHULMNANbHOM YCyru,
obpalleHne B KOTOpble HEOBXO0ANMMO ANS NPefOCTaBNeHUs MyHULMNANbHOW YCyru:

2.3.1 ynosIHOMOYEHHbIE OpraHbl MECTHOIO CaMoyrnpaBfeHust — B YacTu NpegoCTaBneHuns CripaBku
O COCTaBe CEMbW U 3aHUMAEMOM KUIOM NOMELLIEHUN, peLleHns O NpeLoCTaBNeHUM XNNOro
nomMeLLeHns, CBe4eHU U3 JoroBopa coumarnbHOro HammMma, peLeHnsa o0 NoCTaHOBKE Ha Y4eT B
KayecTBe HY>XAaIoLLErocs B XXUITOM MOMELLEHUM, pPeLUEHNS O NPU3HAHUN MarOUMYLLNM, peLLIeHns
O NPU3HaHWM XXUITOro MOMELLEHUS HENPUIrOAHBIM A9 NPOXUBAHUA U HE NoAneXalmMm PeMOHTY
UITM PEKOHCTPYKLMU, PELLEHNSA O NePEBOE XMUMOro NOMELLEHNS N3 XUIbIX NOMELLEHUI B
HeXxunoe, peleHns o nepegade Xunoro NOMeLLEHUS PeriMrmo3Hon opraHusaumm, peLleHns o
KanutanbHOM PeEMOHTE (PEKOHCTPYKLMKN, CHOCE) XUITOro A0Ma;

2.3.2. depepanbHag cnyxba rocygapCTtBEHHON pernctpauumn, Kagactpa u Kaptorpadum — B 4acTu
npegocTaBneHnsa ceeaeHni (BbINMCkK) n3 EQUHOro rocyaapCTtBeHHOro peectpa npas Ha
HeLBWXMMOE MMYLLECTBO N CAENOK C HUM,

2.3.3. MnHmncTepCcTBO coumnanbHOM 3almTbl HaceneHns AMypckon obnactm — B 4actu
npeaocTaBneHnsa peLleHns o NpeaoCcTaBneHnn XNNoro NoMeLLeH s, cBegeHnn 3 Jorosopa
coumanbHOro Hamma;

2.3.4. Amypckun counman Pyl «PocrexmHseHTapusauus - degepansHoe 6TU» - B 4actu
npeaocTaBneHnsa cBeAeHNn 0 Hannynum B COGCTBEHHOCTU XUIbIX MOMELLEHUI.

, OMCY He BnpaBe TpeboBaTb OT 3asiBUTENS:

- NpeacraBneHns JOKYMEHTOB U MHOpMaLM1 Unn ocyLecTBeHNa 4eNCTBUNA, NpeacTaBrneHne
NN OCYLLIECTBIEHNE KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHbLIMU NPAaBOBbLIMU aKkTamu,
perynupyowmmMmm OTHOLLEHUS, BO3HUKaKOLWME B CBA3M C NpeoCcTaBNeHneM MyHULUNanbHON
ycnyru;

- NpeAcTaBneHns AOKYMEHTOB U MHOPMaLLMK, B TOM YKCIie NOATBEPXKOAIOLWNX BHECEHNE
3asiBUTENEM nnatbl 3a NpeaocTaBneHne MyHUUMnanbHOM yCrnyru, KOTopble HaxoaaTcs B
pacrnopsiKeHUn opraHoB, NPeOoCTaBNAKLWMX MyHULUNATbHbIE YCITYr1, rocy4apCTBEHHbIX OPraHos,
WHbIX OPraHOB MECTHOro camoyrnpasneHns NMbo NoaBeJOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam
Ui opraHam MeCcTHOro caMoynpaBfieHUst OpraHmM3aunin B COOTBETCTBUN C HOPMATUBHbBIMU
npaBoBbIMKU akTamu Poccunckon denepaumm, HopMaTUBHLIMWU NPABOBLIMU akTaMmu AMYpPCKON
obnactn, MyHMLMNanbHbIMU NPaBOBbIMW akTaMu, 3a UCKINIOYEHMEM AOKYMEHTOB, BKITHOYEHHbIX B
onpeaeneHHbIn YacTblo 6 ctatbn 7 PegepanbHoro 3akoHa ot 27 nonga 2010 r. Ne 210-d3 «O6
opraHusaunm npegocTaBNeHns rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIyr» nepevyeHb
AOKYMEeHTOB. 3asBuTeNb BNpase NpeacTaBUTb YKasdaHHble JOKYMEHTbI U MHbopmMauuio no
cobCTBEHHOM MHULUMATUBE;

- OCYLLECTBIIEHNS ENCTBUIN, B TOM YMCIE COrnacoBaHum, HeobXoaAnMbIX ANst NONyYeHUs
MYHULIMNANbHON YCNYrn 1 CBA3aHHbIX C obpalleHnem B rocyapCTBEHHbIE OpraHbl, UHbIE OpraHbl
MECTHOro camoynpaBfieHUs, opraHn3aummn, 3a UCKIMYEHUEM NOSTYHYEHNS YCNYT, BKITHOYEHHbIX B
nepeyvHn, ykasaHHble B Yactu 1 ctaten 9 ®enepansHoro 3akoHa ot 27 uions 2010 r. Ne 210-d3
«O6 opraHusauun NnpeaocTaBneHNs rocy4apCTBEHHbIX U MyHULMNANbHBLIX YCIYr», U NONy4YeHus
AOKYMEHTOB N MHhopMaLnn, NpegoCcTaBNseMblX B pe3ynbTaTe NpeaocTaBrneHns Takux yCnyr.

PesynbTaT npegocTaBneHnst MyHULMNanbHOW yCryru
|

24. PGSyJ'IbTaTOM npenocrtaBlieHnA MyHI/ILl,I/II'IaJ'IbH017I YCIyIrn ABNAETCA:



1) pelueHne o NpeaoCcTaBNEHN XMUIMOro NOMELLEHNSI NO AOrOBOPY CcoumManbHOro HamMa (ganee —
peLleHne 0 NpeaoCcTaBreHnn);

2) MOTUBMPOBAHHOE peLLeHne 06 oTKase B NpeoCTaBEHUN XKUITOro NOMELLEHNS MO AOroBopy
counanbHoro HarMma (ganee — pelleHme o6 oTkase B NpeaoCcTaBneHnn).

[3aronoBo|

Cpok npefocTaBneHnst MyHULMNAnbHOW yCryru
|

2.5. MakcnmanbHbIN CPoK NpeaocTaBneHna MyHuumnaneHon ycnyru coctasnseTt 30 gHen,
ncuncnsaemblx co gHa pernctpaunm B OMCY 3aaBneHus ¢ JoOKyMeHTaMun, 06893aHHOCTb No
npeacTaBneHnto KOTOPbIX BO3MOXEHa Ha 3asiBUTENS,

Cpok HanpaBreH1si MeXXBeLOMCTBEHHOIO 3anpoca o NpeaoCTaBeHNN AOKYMEHTOB, yKa3aHHbIX B
nyHKTe 2.8 agMMHUCTPATUBHOIO perfnameHTa, coctaBnsieT He 6onee oagHoro paboyero gHs €
MomeHTa permctpauum B OMCY 3asBneHnsa n npunaraemblx K HEMy LJOKYMEHTOB, NPUHATLIX Y
3aaBuTens.

CpoOK noaroToBKM 1 HanpaeneHusl OTBETa Ha MEXBELOMCTBEHHbIN 3anpoc cocTaBnsaeT He bonee
NATN pabounx AHEN co AHA NOCTYMNNEHUS Takoro 3anpoca B OpraH, OTBETCTBEHHbIN 3a
HanpasfieHMe OTBETa Ha MEXBEAOMCTBEHHbIN 3anpoc.

MakcumManbHbIA CPOK NPUHATUSA peLleHns O NpeLoCTaBIEHMM XXNITOro NOMELLLEHNSA NO JOroBopy
counanbHoro Harma coctaensieT 30 aHen ¢ momeHTa nonyyeHns OMCY nonHoro Komnnekra
AOKYMEHTOB, HEOB6XOAUMbBIX A5151 MOCTAHOBKM Ha yYeT B KAYECTBE HYXXAAlOLLErocsi B XXUNom
NoMeLLEeHUN.

MakcmManbHbIN CPOK NPUHATUA peLleHna 0 NPeAoCTaBIEHNN XXNOro NOMELLLEHUS MO JOroBOpY
counanbHoro Harmma coctasnsieT 30 gHen ¢ momeHTa nonyyeHnss OMCY nonHoro Komnnekta
AOKYMEHTOB (3a UCKNIYEHNeM JOKYMEHTOB, Haxoadawwmxcs B pacnopsikeHum OMCY — gaHHble
AoKyMeHTbl nony4yatotca OMCY camocToaTensHO B Nopsake BHYTPMBEAOMCTBEHHOIO
B3aUMOAENCTBUSA).

Cpok Bbigaun 3assutento npuHaToro OMCY pelleHust cocTaBnsieT He Bonee Tpex paboumx gHen
CO [HS NPUHATUS COOTBETCTBYIOLLErO peLleHnst TakKnm OpraHoM.

[3aronoBo|

[MpaBoBble OCHOBaHUA AN1S NPEAOCTaBNEHNA MYHULMNANbHON yCnyru

|

2.6. NMpepocTaBneHne MyHMLUMNANbHOW YCyrn OCyLLLECTBASIETCS B COOTBETCTBUM CO CrEeAyHLLNMM
HOPMAaTMBHbLIMW NPAaBOBbLIMWN aKTaMMU:

- XKunuuwHeim kogekcom Poccunckon ®egepaumm ot 29.12.2004 Ne 188-03 ("CobpaHue
3akoHogaTtensctea P®", 03.01.2005, Ne 1 (yactb 1), cT. 14,"Poccunckas raseta”, Ne 1,
12.01.2005,"MapnamenTckas raseta", Ne 7-8, 15.01.2005);

- ®egepanbHbIiM 3akoHOM OT 29.12.2004 Ne 189-93 «O BBeaeHumn B gencrtane KunmiHoro
koaekca Poccuiickon Pegepaunny ("CobpaHne 3akoHogatensctsa P®", 03.01.2005, Ne 1 (yacTb
1), c1. 15,"Poccunckas raseta”, Ne 1, 12.01.2005,"MapnameHTtckas razeta", Ne 7-8, 15.01.2005);
- MpaxxgaHcknm kogekcom Poccuinckon degepaumm (4actb BTopast) ot 26.01.1996 Ne 14-03
("Cobpanue 3akoHogaTtenbcTBa PP", 29.01.1996, N 5, cT. 410,"Poccuinckaa raseta”, N 23,
06.02.1996, N 24, 07.02.1996, N 25, 08.02.1996, N 27, 10.02.1996);

- ®egepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHmnsaumm npegoctaBneHms



rocygapCTBEHHbIX U MyHULMNanbHbIX yenyr» ("Poccuiickas raseta”, Ne 168,
30.07.2010,"Cobpanue 3akoHogatenscta P®", 02.08.2010, Ne 31, cT. 41790);

- MocTaHoeneHnewm lNpaButensctBa Poccuinckon degepaumm ot 21.05.2005 Ne 315 «O6
yTBEpXAEHMM TMNOBOro AOroBopa coumanbHOro Hanma xunoro nomewleHus» ("Poccunckas
razeta", Ne 112, 27.05.2005,"CobpaHue 3akoHogaTtensctea P®", 30.05.2005, Ne 22, cT. 2126).

- Mpukazom MunpernoHa Poccum ot 25.02.2005 Ne 18 «O6 yTBepxxaeHun MeTtogmyeckmnx
pekomeHgauun ans cybbvektoB Poccunckon degepaumm n opraHoB MECTHOMO camoynpaBrieHns
no onpeaeneHnto nopsaka BeAeHNss opraHaMmyM MECTHOrO CaMOoynpaBrieHus yydeTa rpaxaaH B
KayecTBe HY>XOAoLMXCS B XUNbIX NOMELLEHNSX, NpeaoCcTaBNAeMbIX NO 4OroBOpaM counarnbHOro
Hanma, ¥ No NPeAoCTaBNEHNIO TaKUM rpaxaaHaMm XusbiX NOMELLEHU No JOroBOPY CoLMaribHOro
Hanma» ("Hopmuposanue B ctpoutensctae n XXKKX", Ne2, 2005 (Mpukas), "> KypHan pykoBogutens
n rnasHoro Byxrantepa XKKX", Ne 6, 2005 (4. Il) (MeToanyeckne pekomeHgaumm);

- Mpwukazom MuHpernoHa Poccum ot 25.02.2005 Ne 17 «O6 yTBepxaeHnn MeTtogmnyeckmnx
pekomMeHaauumn ans opraHoB rocygapCTBEHHON BriacTn cybbekToB Poccunckon denepaumm n
OpraHoB MECTHOrO CaMOYnpaBrieHNs N0 YCTAaHOBNEHWNIO NOPSAKa NPU3HAHNS rpaXkaaH
ManouMMyLLMMM B LeNiaX NOCTaHOBKM Ha YYeT U NpeaoCTaBeHNs MarioMMyLLMM rpaxgaHam,
NPU3HaHHbIM HYXXOAIOLMMUCS B KUITbIX NOMELLEHUNAX, XKUMbIX MOMELLEHWNI MyHULMNANbHOIO
XunuuwHoro oHaa no gorosopam coumanbHoro Hanmay ("XKypHan pykoBoauTensi U rnaBHOro
oyxrantepa XKKX", Ne 6, 2005 (u. Il) (Hayano),"XypHan pykoBoantens u rnasHoro byxrantepa
HKKX", Ne 7, 2005 (4. II) (npogomkeHue)," > KypHan pykoBoautens u rnasHoro yxrantepa XXKX",
Ne 8, 2005 (u. Il) (okoHYaHue);

- 3akoHom Amypckown obnactu ot 01.09.2005 Ne 38-0O3 «O xunuiiHom nonutmuke B AMypCcKom
obnactu» ("Amypckas npasga”, Ne 175, 06.09.2005);

- YcraBomborocnosckoro cenbcoBeTa;

- PeweHnem CoBeTta HapoaHbix genytaTtoB «O6 ycTaHOBNEHUN HOPM NfoLwaan npeaoctaBneHns
MYHULMNANbHOrO XWUMbsA MO OrOBOPY COLManbsHOro HanmMa»

WNcuepnbiBatoLwmii nepeyveHb JOKYMEHTOB (MHpopmaLumm), HEOOXOAMMbIX B COOTBETCTBUM C
3aKoHoAaTENbHBIMU UM MHBIMW HOPMAaTUBHBLIMY NPaBOBbLIMY aKTamMu ANs NPeAOoCTaBNeHNs
MyHULMNANbHOW YCryru, yCnyr, Heo6XoaumbIx 1 06si3aTenbHbIX AN NPeaoCTaBeHns
MyHULMNAnNbHOM YCryru, KOTopble 3asiBUTENb AOMKEH NpeAcTaBUTb CaMOCTOSTENbHO, CNOCO0bI MX
nonyyYeHus 3asiBUTENSIMU, B TOM YUCIE B ANEKTPOHHOM (hOpMeE, U MOPSIAOK UX NPeACTaBreHns

2.7. NcyepnbiBaoLwmm nepeyeHb JOKYMEHTOB (MHpopMaunmn), HeobXxoanMbIX B COOTBETCTBUMU C
HOpPMaTUBHbLIMM MPaBOBbIMW akTaMu AN NPeAoCTaBAeHUss MyHULUUNANbHOW YCIyrn, Nognexatumx
npeacTaBneHunto 3asaBuTernemM, cnocobbl NX NONyYeHUsa 3asiBuTenemM, B TOM YACHE B 9NIEKTPOHHON
dopme, NOpsaoK X NpeacTaBneHns npegycMOTPEHbl HACTOALWMM agMUHUCTPATUBHbBIM
pernaMmeHToM NPUMEHUTENbHO K KOHKPETHOM aAMUHUCTPaTUBHOM npouenype.

* 3aaBrieHne no popme cornacHo lNpunoxeHuto 2 K HacToAWEMY agMUHUCTPATUBHOMY
pernameHTy;

* KONWUIO JOKYMEHTa, YAOCTOBEPSAIOLLErO IMYHOCTb NofyvaTens ycnyru (npeacraBuTens
nonyyartens ycrnyru) 1 YneHoB ero CemMbu, B Ka4eCTBE KOTOPOro MoxeT BbITb NpeacTaBeH B TOM
yucne:

nacnopT rpaxgaHuHa Poccurckon denepaumm;

CBMAETENLCTBO O poXxaeHun nuy, (rpaxkaad Poccunckon ®epepaunn), He 4OCTUNLIKMX 14-neTHero



BO3pacTa;
BpeMEHHOe y4OCTOBEPEHUE NMNYHOCTU rpaxaaHnHa Poccuiickon ®epgepauum no goopme Ne 2-I1;
nacnopT Mopsika (yOoCTOBEPEHME SIMYHOCTU MOpSiKa);

yOOCTOBEPEHME JIMYHOCTN BOEHHOCHY>KALLLEro NN BOEHHbIN BuneT rpaxgaHnHa Poccunckon
depepauyunuy;

BN Ha xuntenbcTtBo B Poccumnckon denepaunu;

paspeLleHne Ha BpeMeHHoe npoxnBaHue B Poccumrckon denepaumm;

nacnopT MHOCTPAHHOIO rpaxgaHuHa;

* KOMUIO JOKYMEHTOB, NOATBEPXAAloLWMUX COCTaB ceMbU (ONS 3asBUTENEN, HE COCTOSALLUX Ha ydeTe
B KQYECTBE HY>XOAIOLLNXCA B XKUITbIX MOMELLEHMNSAX):

CBuaeTenbCTBO O POXKAEHWUMU;

CBunaeTenbCTBO O 3aKNYeHun 6paka;

PeweHne 06 ycbiHOBNEHMM (YyOo4EPEHUN);

CBunaeTenbCTBO O pacTopXXeHun bpaka;

CeugeTenbCTBa O POXAEHUM OeTEN;

CynebHoe pelueHne 0 NpU3HaAHUN YNIEHOM CEMBM;

* JOKYMEHTbI, NogTBepXaatoLmne npaBo ObiTb NMPU3HAHHBIM HY>KAAKLWNMCSA B XXUTOM NOMELLEHUN
(onsa 3asBuTenemn, He COCTOALLMX Ha y4eTe B KaYeCTBe HYXXOAKLLNXCH B XUMNbIX MOMELLEeHUNAX):
CnpaBka 0 3apermcTpmpoBaHHbIX U 3aHMMAaEMOW XUITOM NoLwaau, BblgaHHas XUNULHO-
aKcnyaTauMOHHbIMW OpraHn3aumsiMmn (eCnv YneHbl CeMbM 3aperncTpupoBaHbl B PYrom
MyHMUMNanbHOM 06pa3oBaHun);

CnpaBka 0 3apermcTpmMpoBaHHbIX U 3aHMMaEMOW XUIOW NoLwaan, BblgaHHast agMuHUCTpaLumen
OMCY (ansa nuu, NpoXusarLmnx B YaCTHOM CeKTOpe - Bbinucka n3 JOMOBOW KHUMN, ONs
3aperncTpupoBaHHbIX B MyHULMNANbLHOM XWUMNbe — cripaBka A4aeTcs Ha OCHOBaHWWM JOroBopa
coumnanbHOro HarMma u KapTodKk/M pernctpaunn);

CnpaBka opraHoOB TEXHMYECKOM MHBEHTapm3auum 06 OTCYTCTBUM XUMbIX NOMELLEHNI B
cOBCTBEHHOCTU;

CnpaBka y4YpexaeHunin 3qpaBoOXpaHEHNs O HANN4YMn TshKenon opPMON XPOHNYECKOTO
3aboneBaHusi, NpU KOTOPOW COBMECTHOE MPOXUBAHUE C NIULLOM B OQHOMW KBapTUpPE HEBO3MOXHO;
KOMUIO AOKYMEHTA, MOATBEPXKAAIOLLYIO, YTO 3aABUTENb ABNAETCA CMPOTON UK ocTasBLumMMmcs 6e3
nonevyeHnsa poguTenen unm NMUoM 13 Ymcrna aeTen-cupoT 1 AeTen, ocTaBLLMXCcs 6e3 noneyeHus
poauTenen (cengetenscrsa 0 CMepTu poanTenen, CBUAeTeNbCTBO O CMEPTU €OUHCTBEHHOMO
poauTens, pelweHne cyaa o NMeHnn poantenen poanTenbCcKknx npae, peleHne cyga ob
oTobpaHun geTen, pelieHme cyaa o NpuU3HaHumM poauTenen HegeecnocobHbIMK, peLleHne cyga o
NPU3HaHUK poanTenen ymepLmMmmn, NIMCbMEHHO OhOPMIIEHHbIN JOKYMEHT 00 OTKase poautenemn
OT pebeHka 1 gaye cornacus Ha yCbiHOBMNEHNE (YAOYEPEHUNE), PELLEHNS, 3aKITIOYEHNSA U
paspeLleHunst, BbigaHHbIE OpraHaMmn onekn n NonevYnTenbLCTBa, NOATBEPXKAAOLWME, YTO 3asBUTENDb
SBMSIETCA CMPOTOM UNKN OCTaBLUMMCS Be3 noneyeHus poantenen unm IMuom U3 Ynucna geten-
CVpPOT 1 eTen, ocTaBmxca 6e3 noneyeHnsa poantenen);

* MpaBOyCTaHaBNMBAOLLNE JOKYMEHTbI Ha XMUNOEe NOMELLIEHNE, NpaBa Ha KOTOpoe He
3aperncTpupoBaHbl B EAMHOM rocygapCTBEHHOM peecTpe npas Ha HeABMXUMOE NMYLLIECTBO U
cAernok ¢ HUM (opaep, pelleHne n ap.) (4ns 3assuTenemn, He COCTOALLNX Ha y4eTe B KayecTse
HYXXOALLMXCA B XUIbIX NOMELLEHUSX);

* 3asBMEeHne OT BCEX NPOXMBAKOLLMX COBMECTHO C HAHMMaTenem (B TOM Y1cie BpeMEHHO
OTCYTCTBYIOLLNX) COBEPLLUEHHONETHUX YNEHOB CEMbM O COrflacun Ha 3akrioyeHue ¢ nosyvyarenem
yCnyru 4OoroBopa Hamma XUnoro NoMeLLEHNS;

* JOKYMEHT (KOMuI0 OOKYMEHTA), NoATBEPKAAOLLNA NOSTHOMOYNS NpeacTaBmTend nonyyatens
ycnyru:



AOBEPEHHOCTb, ECNK 3a NPeaoCTaBneHneM ycnyrin obpallaetcsa npeacTaBuTeNb nonyvyarens
ycnyru. NpumepHasa popma AoBeEPEHHOCTU npeacTasneHa B [NpunoxeHun 3 K HacTosilemMy
aflMUHUCTPATUBHOMY perfiaMmeHTy;

aKT O Ha3Ha4YeHUN ONEKYHOM;

aKT O Ha3Ha4YeHun nonednTenem;

* MMCbMEHHOE corracue noryvarens ycrnyru no popme cornacHo Npunoxenunio 4 K HacTosLLemy
aAMWUHUCTPATUBHOMY pernaMmeHTy Ha 06paboTKy nepCcoHarnbHbIX AaHHbIX NMUa B LENsxX 3anpoca
HeJOoCTalLWKUX JOKYMEHTOB (CBEAEHUN U3 JOKYMEHTOB).

3adaBneHne n JOKYMEHTbl, NpeayCMOTPEHHbIE HACTOALLNM aAMUHUCTPATUBHBIM PerfnameHTomMm,
nogarTcsa Ha ByMaxXHOM HocuTene unn B hopme aNEeKTPOHHOIro AOKyMeEHTa. 3asiBfieHne n
AOKYMEHTbI B Criydae nx HanpasreHns B oopMe SNEKTPOHHbIX AOKYMEHTOB NOAMNUCHIBAOTCS
YCUNEHHOWN KBannuumMpoBaHHOM 3MEKTPOHHOM NOAMNUCHI0 COOTBETCTBEHHO 3asBUTENS UNN
YNONTHOMOYEHHbIX Ha NoANMCaHNe Takux AOKYMEHTOB NpeAcTaBuTENEN 3asaBUTENSA B Nopsake,
yCTaHOBEHHOM 3aKkoHoAdaTenbcTBoM Poccumnckon degepaumn.

ONEeKTPOHHbIE OKYMEHTbI JOMKHbI COOTBETCTBOBATL TPEOGOBAHMAM, YCTAHOBNEHHbBIM B MYHKTE
2.26 agMUHUCTPATUBHOIO perfiameHTa.

3adaBneHne n NPUNoXeHHbIe K HeMy JOKYMEHTbI He JOMMKHbI coaepKaTb NO4YUCTOK, MPUMUCOK,
3a4EepPKHYTbIX CITIOB W MHbIX HEOrOBOPEHHbLIX MCNPABMEHNA, TEKCTbI B HUX JOIMKHbI OblTb HANUCaHbI
pa3bopumnBo, 63 COKpaLLEHNN.

Konuu gokymMeHTOB, npunaraemMbliX K 3asiBieHNI0, HanpasBfieHHble 3asiBUTENeM No NoYTe JOKHbI
ObITb HOTapUarnbHO y4OCTOBEPEHbI.

[3aronoBo|

NcuepnbiBatowmin nepeveHb 4OKYMEHTOB (MHGhopMauumn), HeoBXoaMMbIX B COOTBETCTBUN C
3aKkoHogaTesIbHbIMU U MHBbIMW HOPMAaTUBHBIMW NPAaBOBbLIMW akTaMu 4SS NpeaoCcTaBneHus
MYHULMNANbHOW YCryru, KOTopble 3asBUTeNb BNpaBe NpeacraBuTb No cCO6CTBEHHOM MHULMATUBE,
TaK Kak OHW nognexaT Nosly4eHnto B pamMKkax MexXBeOMCTBEHHOIO NH(POPMAaLIMOHHOTO
B3aMMOLENCTBUSA

|

2.8.[lokymeHTamu, Heo6xoANMbIMU B COOTBETCTBUM C HOPMATMBHbLIMW NPABOBbIMW akTamMu As1s
npegocTaBneHNa MyHMUMNANbHOW YCIyrK, KOTOpble noasiexaT NonyyYeHnto B pamkax
MEXBEAOMCTBEHHOIO MHAOPMALMOHHOIO B3aUMOOENCTBUSA, SABASIOTCS:

2.8.1. CnpaBka 0 3aperMcTpmpoBaHHbIX U 3aHMMaeMOW XUIon nnowiagu, BblgaHHas
agmuHuctpauuen OMCY, 3apernctpmpoBaHHbIM rpaxxgaHam B MyHMUMNANbHOM XUIbE;
2.8.2. PelweHne o npegocTaBrneHnm Xunoro noMeLeHuns;

2.8.3. [loroBop coumanbHOro Hamma,;

2.8.4. Boinucka n3 EgnHoro rocygapCTBeHHOro peectpa npaB Ha HEABWXKMMOE UMYLLLECTBO U
CAOENIOK C HUM O npaBax Ha >Uroe NoMeLLEHME;

2.8.5. CnpaBka opraHoB TEXHUYECKOWN MHBEHTapu3aLmm 06 OTCYTCTBUM XUNMbIX MOMELLEHUN B
COOCTBEHHOCTMU;

2.8.6. PelueHne o NoCcTaHOBKE Ha Y4eT B KQ4eCTBE HYXOatoLerocs B XXUMoM NnoMeLleHum;
2.8.7. PelueHne 0 Npu3HaHUM ManoumMyLmm;

2.8.8. PelueHne o npnaHaHUn XMUNoro noMeLLeHns HENPUrogHbIM 45151 NPOXMBAHUA U HE
nognexatwium peEMOHTY NN PEKOHCTPYKLUMK;

2.8.9. PelueHne o nepeBoae XMNoro NOMELLEHNS U3 XKUMbIX MOMELLEHUIN B HEXWUIIOE,

2.8.10. PelweHne o0 nepefaye Xunoro NoOMeLLEHNA periurmo3HonN opraHnsaumu;

2.8.11. PelueHne o kanntanbHOM PEMOHTE (PEKOHCTPYKLMUKN, CHOCE) XKUMOro goMa.



2.9. [10KyM€eHTbI, yKa3aHHble B MyHKTE 2.8 afMUHUCTPATUBHOIO pernameHTa, MoryT 6biTb
npeacTaBneHbl 3asaBuTenieM no cCo6CTBEHHON MHMLMATUBE.

NcuepnbiBaoLWnin nepevyeHb OCHOBaHMI ANs OTKa3a B NpYeMe A0KYMEHTOB, HE0bXoauMbIX ANis
npeaocTaBneHns MyHULUMNanbHon ycnyru
|

2.10. OcHoBaHMAMK Onsi OTKa3a B NpUeMe AOKYMEHTOB, HEOGX0AUMbIX AN NpeaoCcTaBneHus
MYHULUMNAnNbHOM YCryru, He NPeayCMOTPEHbI.

[3aronoBo|

NcuepnbiBatoLwmin nepeveHb OCHOBAHUIN A9 NPUOCTaHOBAEHNANNN OTKa3a B NpeoCTaBeHum
MYHULMMNAnNbHOW ycnyrm

|

2.11. lNpunocTaHoBneHne npeaocTasneHna MyHUUUnanbHOW yCryrn He NpeaycMoTPEHO.

2.12. B npegoctaBneHnn MyHULMNanbHOM yCnyrm MoXxeT ObiTb OTKa3aHOo B Cnyvasx:

- NpegocTaBneHne 3asaBuTenem HenpaBuibHO 0POPMITEHHbLIX JOKYMEHTOB;

- HanNn4yMe B 3asBMEHMN He3anoNHEHHbIX 06593aTenbHbIX NONEN, HEOrOBOPEHHbIX NCNPaBNEHNN,
Cepbe3HbIX NOBPEXAEHWIN, HE NO3BOMSAOLLMX OAHO3HAYHO UCTONKOBATL COAepKaHMe 3asBNeHNns;
- OTCYTCTBME NOSTHOrO KOMMJSIEKTa 4OKYMEHTOB, HEOOXOANMBLIX AN NpefoCTaBeHuns
MYHMLMNANbHON YCNyru, KOTopble 3asBuUTENb 0053aH NpeacTaBnTb CaMOCTOATENBHO.

[Mocne ycTpaHeHns OCHOBaHW AN OTkasa B NpeaoCTaBNeHNN MyHULMNANbHOW YyCNyru B
cnyyasx, npeayCMOTPEHHbIX NYHKTOM 2.12 agMUHUCTPATUBHOIO perfnaMeHTa, 3asaBuTeNb Bnpase
0o6paTUTLCA NOBTOPHO 3a NOMy4YEHMEM MYHULMNANTbHOW YCAYTN.

[3aronoBo|

[MepeyeHb YCIyr, KOTOpPble ABJIAOTCA HeobxoauMbIMKU K 0BsI3aTenbHbIMKN NS npenocrtaBrieHnd
MyHMLl,VII'IaJ'IbHOIZ ycnyru, B TOM 4ucrie ceeageHna o JOKyMeHTe (ﬂ,OKyMeHTaX), BblJjaBaeMOM
(BbI,D,aBaeMbIX) opraHunsauunamu, ydacteByroLlMMn B npeaocrtaBlieHUNU MyHMLlMﬂaﬂbHOVI ycnyru

2.13. K ycnyram, KoTopble ABNAKTCA HE0O6XoanMbIMN 1 06a3aTENbHLIMW ANs NPeAoCTaBneHNs
MYHULMNANbHOW YCyru, OTHOCATCS Bblgaya CripaBoOK OpraHamMm TeXHUYECKOW MHBEHTapU3aumm u
BblJa4ya CNpaBOK O 3aperMcTpMpoBaHHbIX U 3aHMMaeMOW Xunon nnowaan ebigaHHas OMCY.
PesynbTtaTtom npegocTaBneHuns ycnyru, kotopas siBnsertcsa Heobxoanmon n obasaTtensHon ans
npeaocTaBNeHns MyHULMNANbHOM YCNyru, SBASOTCSA CripaBka O 3aperMcTpupoBaHHbIX U
3aHMMaeMom XUnown nnowiagu, cnpaska 06 OTCYTCTBUM XUSbIX MOMELLEHUN B COOCTBEHHOCTN.

Paamep nnaTtbl, B3MMaeMoWn ¢ 3asiBUTENSA NPy NPegoCTaBNEHNN MyHULMNANBHOW YCNyru, U
cnocobbl ee B3MMaHuUA B Criyvasix, NnpegyCMOTPEHHbIX deaeparnbHbIMU 3aKoHaMu,
NPUHUMAEMbIMU B COOTBETCTBUM C HUMU NMHBIMW HOPMATUBHBIMW NPaBOBbLIMK akTaMn Poccumnckonm
depnepaumm, HopmMaTMBHBLIMM NPABOBLIMU akTamu cybbekToB Poccurckon ®epepaunn,
MYHULMNanbHbLIMN NPaBOBbIMW akTamMu



2.14. AODMVHUCTpATMBHbIE NpOLeAypbl MO NPeAOoCTaBAEHNIO MyHULMNATbHOW YCyrn
ocyulecTtenaTca 6ecnnaTHo.

nOpFID,OK, pa3mep n oCHoBaHMA B3aMMaHWUA NMiiaTtbl 3a nNpegocrtaBiieHne ycenyr, HeobxoauMbIX 1
obs13aTenbHbIX AN npegocrtaBiieHnA MyHI/ILI,I/II'IaJ'IbHOI7I ycnyru, Bkrno4as VIHd)OpMaLI,MI-O 0]
MeTOoaAnKax pacyeTa Takou nnartbl

2.15. .lNopsgok, pasmep M OCHOBAHUA B3UMaHUs Nnatbl He NPpeayCMOTPEHbI.

[3aronoBo|

MakcmanbHbIN CPOK OXMaaHNsA B odepean npy nogadye 3anpocao npegocTtaBfieHnn
MYHULMNANbHOW YCryru, yCrnyrn opraHmsaumm, y4acTByoLWen B NpegoCcTaBneHn MyHMUmMnansHom
ycnyru, U npu nonyyYeHnnpesynstarta npegocTaBneHns Takux ycnyr

|

2.16. MakcumanbHbIM CPOK OXMAAHUA B ovepean npu nogadve AOKYMEHTOB ANs NoslyvYeHns
MYHULMNANBHOW YCyru 1 Npu nonyyvyeHnn pesynbtata npeaoctaBneHms MyHUUMNanbHOM yCryru
coctaBnset 15 MUHyT.

MakcumanbHbI CPOK OXMAAaHUSA B oMepeaun npu nogade 3anpoca o NpeaocTaBfieHun yenyrm u npu
nonyyeHun pesynbTaTa Takon yCryru B opraHmM3aumio, y4acTBYHOLLYIO B NpeaocTaBneHmm
MyHULUMNANbHOW ycnyru, coctaBnsaeT 20 MUHYT.

Cpok oxmgaHua B ovepean Angd nonyyvyeHust KOHCYbTaumMm He JOMKEH nNpeBblwaTth 12 MUHYT;
CPOK OXngaHuda B odepean B cnydvyae npuema no npensaputeribHOM 3anmucu He JormKeH
npesbiwaTb 10 MUHYT.

Mpn nogadve 3aaBNeHUs ¢ CONYTCTBYHOLWMMN JOKYMEHTaMN NOCPEACTBOM MOYThI, dhakca unm
yepes NopTan Heo6Xxo0aANMOCTb OXNOaHWs B 04epenmn UCKIHYaeTCs.

[3aronoBo|

[Mopsiaok n cpok perucTpaumm 3anpoca 3asaBuTesnis o0 NpeaocTaBieHnn MyHULUNanbHOW yCnyru,
yCryru opraHvMsaumm, y4acTByoLen B NpegoCTaBNeHn MyHUUMNansHOW yCnyrn, B TOM YACHe B
3MEeKTPOHHON hopme

2.17. lNopsagok perucTpaunmn 3asiBneHust 1 npunaraemMbliX K HeMy JOKYMEHTOB NnpeayCcMoTpeH
HacCTOALWMM agMUHUCTPATUBHBIM PerfiaMeHTOM MPUMEHUTENBHO K KOHKPETHON
aZlMUHUCTpATUBHOW Npoueaype.

3asBrneHne n npunaraemble K HeMy JOKYMEHTbl PEMMCTPUPYIOTCH B AeHb UX NOCTYMNNEHMUS.
Cpok pernctpauumn obpalleHna 3agaBuTens He SOrmKeH npesbiwaTtb 10 MUHYT.

B cnyyae ecnu 3assutenbs npeacraBu NpaBuiibHO 0OPMITIEHHbIN U MOSMHbBIA KOMMNSIEKT
AOKYMEHTOB, CPOK UX perncTpaunmn He JOSMKEH npesbiwatb 15 MUHYT.

Cpok peructpauumn obpalleHns 3asaBuUTens B oOpraHn3aumio, y4acTBYHOLLYIO B NpegoCcTaBeHnm
MYHULMNANbHOW YCNyru, He A0SMKEeH NpeBbiwaTb 15 MUHYT.

Mpu HanpaBneHun 3asBneHunsa Yepes MNoptan perncTpaunsa aNeKTPOHHOro 3asiBNeHNs
OCYLLECTBMAETCH B aBTOMaTUYECKOM peXMMeE.



TpeboBaHMs K MOMELLEHMSIM, B KOTOPbIX NPeA0CTaBNATCAMYHMLUMNANbHbIE YCIYTN, YCAYyrn
opraHmsaumm, y4acTBYOLEN B NPegOCTaBNeHMM MyHULUNANbHOW YCIyrn, K MeCTam OXuaaHus v
npuemMa s3asBuTenen, pasMmeLLeHnio 1 0PopMIIEHMIO BU3yaribHOW, TEKCTOBOM N MyNbTUMEANNHON
MHopMaunno Nopsiake NPeaocTaBeHns MyHULMNANbHON YCNyru

|

Mpun opraHusauun npegoctaBneHna myHuumnanbHon yenyrn 8 OMCY:

2.18. Bxoa B 3g4aHune yrnosiIHOMOYEHHOro opraHa AosmkeH 6biTb 06opyaoBaH yaobHON NecTHULEN C
Nopy4HsIMU, a Takke naHgycammn gnst 6ecnpenaTCTBEHHOro NepeaBMmKeHNs MHBaNMOHbIX KOMSACOK.
Ha TeppuTtopun, npuneratoLen K MeCTOPacrnofnoXeHN0 YNoSTHOMOYEHHOrO opraHa, o6opyayrTcs
MecTa AN NapkoBKM He MeHee NATU aBTOTPAHCMNOPTHbLIX CPEACTB, U3 HUX HE MeHee OHOro MecTa
- AN NApKOBKM crneunanbHblX TPaHCMOPTHBLIX CPeACTB MHBANMAOB. [JocTyn 3asBuTenen K
NapKoOBOYHbIM MecTam sBnseTca 6ecnnaTHbIM.

[Mprem 3asBuTENEn N okasaHme ycnyru B ynosiHOMOYEHHOM OpraHe OCyLLEeCTBIISeTCs B
060cobneHHbIX MecTax npuema (KabuHkax, CTONKax).

MecTo npuema osmkHO 6biTb 060pyaoBaHO YAOOHBIMUM Kpecrnamu (CTyNbssMn) ANg COTpyaHMKa n
3a8BUTENS, a TaKkke CTONOM AN1S packnagku JOKYMEHTOB.

NHdopmaums o hammnmm, UMeHn, OTYECTBE N JOSPKHOCTM COTPYAHMKA YNONTHOMOYEHHOrO OpraHa,
OCYLLIECTBNAOLLEro Npuem, pasmMeLlaeTcs Ha IMYHOM MHGOPMaLUMOHHOM Tabnuyke nnm Ha
paboyeM MecTe COTpyaHuKa.

Mpun BXOAe B cekTop oxunaaHusa obopyayetcsa pabovee MeECTO COTPYAHMKA, OCYLLIECTBASAOLLENO
KOHCYNbTUPOBaHWE 3asBUTENEN MO BONPOCaM OKa3aHWA MyHULMNANbHOW YCyru,
npeacTaBnsAoLLIEro CNPaBoOYHYIO MH(POPMAaLUIO U HANPaBSLWEro 3asBUTeNs K Hy>KHOMY
COTPYAHWUKY.

CekTop oxmaaHus obopyayeTcs Kpecnamu, ctonamm (CTonkamm) ans BO3MOXHOCTU OhopMIIEHUS
3asiBreHni (3anpocoB), AOKYMEHTOB.

CekTop nHdopmmpoBaHusa obopyayeTcst MHPOPMaUMOHHLIMU CTEHAAMMW, COAEPXKALLMMU
nHpopmauuio, HeobxoaMMyo ANs NONYyYEHUS MYHULMNANbHON YCNyru.

CTeHabl AOMKHBI pacnonaraTbCs B JOCTYNHOM 4S5 NPOCMOTpa MecTe, NpeAcTaBnATb
MHopMauuio B yaobHoun ansa socnpusatus opme. VIHpopMaunoHHbIE CTeHAbI JOTKHbI
coAepXaTb akTyarnbHYH U UCYepnbiBaloLLY MHOPMALMIO, HEOBXOANMYIO AN NONyYeHUs
MYHULMNAnbHON yCnyru, Bknovas obpasubl 3anonHeHUs JOKYMEHTOB.

2.18.1 TpeboBaHus k obecneveHnto JOCTYNMHOCTN ANA NHBaNUAOB:

- ycnoBus 6ecnpenaTCTBEHHOro 4OCTyNa K 00bekTy (34aHMI0, MOMELLEHMIO), B KOTOPOM OHa
npegocTaBnsaeTcs, a Takke Ang 6ecnpensaTCTBEHHOro Nofb30BaHUSA TPaHCMOPTOM, CpeacTBamMm
CBSA3N N NHopmauuu;

- BO3MOXXHOCTb CaMOCTOATENbHOrO NepeaBuKeHns No TEPPUTOPUN, HA KOTOPOW PaCNONOXEHbI
006BbEKTHI (30aHNs, NOMeLLEHNS), B KOTOPbIX MPeAoCTaBNAlTCAa YCyrn, a Takke BXOAa B Takne
06BbEKThLI U BbIXOA4A U3 HUX, NOCALKN B TPAHCNOPTHOE CPEACTBO M BbICAAKN U3 HEFO, B TOM YMUCHIe C
NCNosb30BaHMe Kpecra-KONsACKu;

- COMpPOBOXAEHME NHBaANNOOB, UMEKLNX CTONKNE pacCTporucTBa OYHKLMN 3pEHUS N
CaMOCTOATENBHOIO NEPEaBMKEHNS;

- Hagnexatlee pasmelleHne obopyaoBaHns U HocuTenen nHdopmMaumm, HeobxoanMbIX ANg
obecneyveHnsa 6ecrnpensaTCTBEHHOro AOCTyNa MHBaNMAo0B K 06bekTam (34aHMaM, MOMELLEHNSM), B
KOTOpPbIX NPeOCTaBnSTCS YCyrn, U K YCnyram ¢ y4eTOM OrpaHUYeHUN UX XXU3HEe4EeATeNbHOCTY;
- pybnmpoBaHme Heob6xoanMon Ans MHBanMAoB 3ByKOBOW U 3pUTENbHOM MHOpMaLMK, a Takke
HaZnucemn, 3HakoB U MHOW TEKCTOBOW U rpadonveckon MHpopMaLnm 3Hakamu, BbIMONHEHHbIMUA
perbedHO-To4eYHbIM WpudToM bpanns;

- AONyCK cypaonepeBogyunka n tudnocypaonepeBoayvmka;



- ponyck cobakm-npoBoAHMKa Ha 0O6beKThI (30aHuMs, MOMELLEHUS), B KOTOPbIX NPeoCTaBNATCS
ycnyru;

- OKa3aHue MHBanugam NoMoLwm B NpeoaoneHnn 6apbepos, MeLlatoLWmx NOny4YeHNo UMKU yenyr
HapaBHe C ApyrumMu nuuamu

2.19.1. OpraHusaumm, y4acTByloLMe B NpegocTaBieHnn MyHULMNAansHOM yCnyru, AOSKHbI
oTBeYaTb criegyowmm TpeboBaHmaM:

a) Hannyme 3alnLLIEHHbIX KaHaoB CBA3W, COOTBETCTBYIOLLMX TpeboBaHUAM 3akoHoAaTeNbCTBA
Poccunckon degepaunn B cdpepe 3awmTtbl MHGPopmaumm, obecneynsaronx pyHKUMOHMpOBaHWe
NH(POPMALNOHHBIX CUCTEM;

0) Hannume nHpacTpyKTypbl, obecneymBatroLen A40CTyn K MHPOPMaLMOHHO-
TENEeKoOMMYHUKALMOHHOM ceTn «HTepHeT;

B) HanM4ne He MeHee OOHOro OKHa ANs NpuemMa 1 Bblaavym AOKYMEHTOB.

Paboyee mecTo paboTHMKa opraHu3auun, y4acTByoLlen B NpefoCTaBneHmm MyHuuunansHom
ycnyrn, obopyayeTcsi nepCoHaribHbIM KOMMbIOTEPOM C BO3MOXHOCTbIO JOCTYNa K HE00Xo4MMbIM
NHOPMALMOHHBIM CUCTEMAM, NeYaTaroLnM U CKaHUPYHOLLMM YCTPONCTBaMM.

O6cnyxnBaHue 3aaBuTENen B opraHn3aunm, y4acTByoLWEen B NpegoCTaBneHm MyHUuunansHom
yCnyru, ocyLecTBNAeTCs B COOTBETCTBUN CO CreayrLwmmMmmn TpeboBaHnSaMN:

a) npuem 3asiBUTENen OCyLLECTBNSETCA He MeHee 3 AHelN B HeZlenio U He MeHee 6 YacoB B [eHb;
0) MakcumManbHbIA CPOK OXnaaHna B ovepean - 15 MUHyT;

YcnoBus KOMOPTHOCTH NpuemMa 3asiBuTenen OMKHbl COOTBETCTBOBATL CNeAyHLLUM
TpeboBaHuAM:

a) Hannyme MHAPOPMAaLMOHHbIX CTEHAOB, COAEPXKALLMX aKTyanbHY N NCHEPMbIBAOLLYIO
nHpopmauuio, HeobxoaMmyro 4ns NonyvYeHns HeobxoaMMbIX 1 06A3aTeNbHbIX YCNYr, B TOM
Jyucne:

nepeyeHb HeoBXxoauMbIX U 0BsI3aTeNbHbIX YCNyr, NpeaoCTaBNeHNe KOTOPbIX OPraHN30BaHo;
CPOKW NpeaocTaBneHns HeobxoamMMbix 1 06s13aTeNbHbIX YCNYT;

pasmepsbl NnaTtexen, ynnavymBaeMblx 3asButenem npu nonyyeHnmn Heobxogmmbix n 06s3aTenbHbIX
ycrnyr, nopsagoK ux ynnarhbl;

NMHpopMaLnio O JONONMHUTENbHBIX (COMYTCTBYIOLWMX) yCryrax, pasmepax 1 nopsgke nux onnatbl;
nopsiaok obxxanoBaHusa gencteun (6e3nencTens), a Takke peweHnin paboTHUKOB OpraHmn3aumm,
npegocTasnsaoLLen Heobxoaumble n oba3aTenbHble YCnyru;

MHOpMaUMIo 0 NpeayCMOTPEHHOM 3akoHoAaTenbcTBoM Poccunckon degepaunm
OTBETCTBEHHOCTM PabOTHMKOB OpraHM3aummn, NpegocTaBnaoLwmnx Heobxoanmele n obsasatenbHble
yCrnyru, 3a HapyLleHue nopsiaka ux npeaocTaBneHuns;

pexum paboTbl N agpeca MHbIX OpraHn3aunin, NpeaocTaBNALLWMX HeobxogmmMble 1 ob6a3aTenbHbIe
YCIyru, Haxoasawmxcsa Ha Tepputopumn cybbekta Poccunckon ®epepaumu;

NHYI0 MHOPMaLMIO, HeOBXOANMYIO AN NoMnyvYeHUss HeobXoANMON n ob6A3aTenbHOM YCIyru;

0) Hannyme nporpamMmMHo-annapaTHOro KoMmnnekca, obecneynBaroLLero JOCTYN 3asBUTENen K
EovHomy nopTany rocyAapCTBEHHbIX U MyHULMNANbHBLIX YCryr (YHKUUIW), perMoHarnsHOn
MHdopMaunoHHon cucteme «lMopTan rocyaapCTBEHHbIX M MyHULMNANbHbIX YCnyr (pyHKUunIn)
Amypckor obnacTtny, a Takke K UHpopmauumn o rocyaapCTBEHHbIX U MyHULMNANbHbIX yCnyrax;

B) HanNu4ne NnaTexHoro TepmMuHana (TepMmuHana ans afeKkTpoHHOM onnaTbl), NpeAcTaBnsoLwero
cobon nporpaMMHOo-annapaTHbIN KOMMMEKC, PYHKLMOHMPYIOLLMIA B aBTOMATUYECKOM PEXUME U
npegHasHa4YeHHbI ans obecneveHms npuema nnaTexen oT PU3NYecKnX nnL, Npyu OKasaHnn
nnaTHbIX Heo6XoaMMbIX N 06s13aTENbHbIX YCNYT;

) HanNu4mne CTyNbEB, KPECENbHbIX CEKLUIN, ckamen (baHKeTOK) 1 CTONoB (CTOEK) And ohopMieHns
AOKYMEHTOB C pa3MeLlleHnemM Ha Hux doopm (6naHKoB) AOKYMEHTOB, HEOBXOAUMbBIX NS
nonyyeHns HeobxoanmbIX N 06a3aTeNbHbIX YCAYT;



A) odopMrieHne cekTopa npuema 3asiBuTenen ¢ OkHaMmm ans npmema u Bblgaun JOKyMEHTOB
NHOPMAaLMOHHBIMK Tabnuykamm ¢ ykasaHMeM Homepa okHa, paMunnmn, UMeHN, oT4yecTBa (npu
HanNU4MM) n JOMKHOCTN paboTHMKA OpraHn3aLnn, OCyLLEeCTBIAIOLErO NPMEM U Bblgady
AOKYMEHTOB.

[MomelLeHnsa opraHnsaumm, NnpeaocTaBnsaoLwen Heobxoanmble N obsa3aTenbHble YCNyrn, OOMKHbI
oTBe4vaTb TpeboBaHNAM NOXAPHOW, CaHUTAPHO-3INNOEMMNOIIOrMYECKO 6e30NacHOCTH, a TaKke
AOIMKHbI ObITb 060PYAOBaHbI CpeacTBaMM NOXaPOTYLLUEHUS N OMNOBELLEHNS O BOSHUKHOBEHWUN
Yype3Bbl4anHOM CUTyaLUun, NHBIMKN cpeacTBaMu, obecneynBaroLLMmMm 6e30nacHOCTb U KOMKOPTHOE
npebbiBaHNE 3asBUTENEN.
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lMokasaTenu JOCTYMHOCTU N Ka4ecTBa MyHULUMNAmbHbIX YCyr

|

2.19. NokasaTenu OCTYNHOCTN N KaYyecTBa MyHUUMNAmNbHbIX YCNYT:

1) BOCTYNHOCTb MHPOPMALMM O NOPSAAKE U CTaHAapTe NpeaoCcTaBneHNs MyHUUMNanbLHOM yCnyru,
06 o6pa3suax ohopMneHNs AOKYMEHTOB, HEODXOAUMbIX ANSA NpeAoCcTaBneHnss MyHUUunansHom
ycnyru, pasMmeLleHHbIX Ha nHopmaumoHHblx cteHaax OMCY, Ha canTe pernoHasibHon
NMHpopMaUnoHHOM cuctemMsl «llopTan rocyaapCTBEHHbIX U MyHUUUNANBbHbLIX YCIYT (PYHKUWRA)
Amypckon obnactuy», B doeaeparnbHON rocygapCTBEHHON MHGOPMaLMOHHOM cucteme «EanHbIN
nopTtan rocyAapCTBEHHbIX U MyHULUMNANbHbLIX yenyr (dpyHKunn)» (ganee — MNopTtan);

2) AOCTYNHOCTb UH(POPMUPOBaHUSA 3aaBuUTENEn B hopMe NHOMBUAYANBHOIO (YCTHOMO Unn
NMMCbMEHHOI0) MHPOPMUPOBAHUS; NYBNNYHOIO (YCTHOrO MM MUCbMEHHOMO) MHPOPMUPOBAHUS O
nopsigke, ctaHaapTe, Cpokax npefocTaBrneHuss MyHUUUNansHOM yCryru;

3) cobntogeHe CpOKOB UCNOSTHEHUSA aAMUHUCTPATMBHbBIX NpoLeayp;

4) cobnogeHne BpeMeHu OXuaaHs B odepean npu nogade 3anpoca o npeaocraBneHum
MYHULIMMNANbHOW YCNyrn u Npu nonyyYyeHnn pesynstarta npegocTaBrieHns MyHULMNanbHON yCnyru;
5) cobntogeHve rpaduka paboTbl ¢ 3a9BUTENAMU NO NPEAOCTABEHNIO MyHULMNANBHOW YCAYTH;
6) oonsa 3assuTenen, NONyYUBLUMX MyHULMNASbHYIO YCNYry B 9NEeKTPOHHOM BUAE;

7) KONMYeCTBO B3aMMOOENCTBUN 3asiBUTENSA C AOMKHOCTHBLIMU NMLaMn Npy NpegocTaBreHnm
MYHULMNANbHON YCNYrn U UX NPOLOIMKNTENBHOCTD;

8) BO3MOXHOCTb Nnosly4eHus nHpopmauum o xoge npegoctaBrieHns MyHULMNanbHON yCnyru, B
TOM Yucne ¢ Ucnosib3oBaHMeM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX TEXHOSTOMMI;

9) BO3MOXXHOCTb NOSyYEeHUS MyHULMNAnbHON YCNYyrn B MHOrOYHKLNOHANBHOM LiEHTPE
npeaocTaBneHns rocygapCTBEHHbIX U MYHULMMNANbHbIX YCAYT.

[3aronoBo|

NHble TpeboBaHWs, B TOM YMCIE yYnThIBatOLLME OCOBEHHOCTM NpeaocTaBneHnst MyHULMNanbHOM
yCrnyru B MHOro©yHKUMOHAmbHbIX LEHTPaX NpeaoCTaBneHnsl rocy4apCTBEHHbIX U MyHULMNANbHbIX
ycnyr n ocobeHHOCTM NpefocTaBNeHNst MyHULMNANbHOW YCryri B 3NEKTPOHHOM dhopme

2.20. MNMpepocTaBneHne MyHMUMNanbHOW ycnyrn MOXeT OblTb opraHmsosaHo OMCY no npuHuuny
«OHOro OKHa», B COOTBETCTBMMU C KOTOPbIM NpeaocTaBrieHne MyHULMNansHON yCnyru
OCyLLecTBNSAeTCs nocne ogHoKpaTHoOro obpalleHnst 3asaBuTensa ¢ COOTBETCTBYIOLLMM 3arnpocoMm, a
B3aMMOJencTBne C opraHamu, NpeocTaBNAoWNMN rocy4apCTBEHHbIE YCNYT, X OpraHamu,
npeaocTaBnAnLWMMM MyHULMNaNbHbIe yenyru, ocywectenseTtca MOL, 6e3 yyactus sagsutens.



2.21) npuemM n paccMOTpPEHME 3anpoCcoB 3asBUTENEN O NPeaoCTaBEHNN MyHULMNANBHOW YCNYTK;
2.22 vHopMUpOBaHMeE 3asiBUTENEN 0 nopsaake npefocTaBneHns MyHUUMNansHOM yCnyrn o xoae
BbIMOSIHEHUS 3aNpPOCOB O NPeAoCTaBNeHNN MyHULMNANbHOW YCNyru, a Takke No MHbIM BONpocam,
CBSI3aHHbIM C NpeJoCTaBNeHneM MyHUUUNANbHOW YCIyru;

2.23 B3aMMOENCTBUE C roCyAapCTBEHHbIMM OpraHamu U opraHamm MeCcTHOro caMoynpasfeHus
no Bornpocam npegocTtaBneHns MyHULMNansHOM yCnyru, a Takke ¢ opraHMsaumnamu,
y4acTBYOLLMMN B NpeoCTaBeHnn MyHULUNANsHOM YCIyru, B TOM Y1Crie NOCpeacTBOM
HanpasrieHMa MeXBeLOMCTBEHHOIO 3anpoca ¢ UCMNonb3oBaHNEM NH(POPMALNOHHO-
TEXHOJSIOrMY4eCKOM N KOMMYHUKALVMOHHOW MH(PPACTPYKTYpbI;

- BblJauy 3asBUTENSAM JOKYMEHTOB OpraHa, NpeoCTaBnsowWwero MyHMUmMnanbHyo yenyry, no
pesynbTatam npegocTaBfieHns MyHUUMNansHOM YCIyri.

2.24. NpepocTaBneHne MyHMUMNanbHOW YyCnyrn MOXeT OCYLLECTBNATLCH B 9NEKTPOHHON hopme
yepes [MopTan, ¢ CNonb3oBaHMEM 3SIEKTPOHHOM NOANMUCU U YHUBEPCASIbHOW 3NIEKTPOHHOM KapTbl.
2.25. NepeyeHb KraccoB cpeacTB SNEKTPOHHON NOANNCKU, KOTOpble LONYCKalTCH K
NCNONb30BaHMIO NpU obpaLleHnn 3a Nony4YeHMeM MyHULMNanbHOW YCryrn, OKasbiBAaeMown C
NPUMEHEHNEM YCUITEHHOW KBanNnUUMPOBaAHHOW 3NEKTPOHHOW NOANUCK, onpeaenaeTca Ha
OCHOBaHWN yTBEPXA4aeMon YyNnosTHOMOYEHHbIM doeeparnibHbIM OpraHoOM UCMONHUTESTbHOW BlacTu
no cornacoBaHuio ¢ PegepanbHon cnyxbon 6eszonacHocTn Poccunckon Pegepaumm mogenu
yrpo3 6esonacHocTn nHdopmarlmm B MHOOPMALMOHHON CUCTEME, UCMNOSb3YEMON B LENSX npuema
obpalleHuin 3a NnosTly4eHnemM MyHULMNansHOM ycnyru u (unn) npeaocTaBrieHns Takon YCnyriu.
2.26. TpeboBaHUA K 3NEKTPOHHLIM AOKYMEHTAM U 3NIEKTPOHHBIM KOMUSM AOKYMEHTOB,
npegocTtasnsemsimM Yepes NopTan:

1) paamep ogHoro gavna, npegocTtaenaemoro vyepes lNoptan, cogepxalero aneKTPOHHbIN
AOKYMEHT UNW 3NEKTPOHHYIO KOMUI0O JOKYMEHTa, He AommkeH npesbiwaTb 10 M6;

2) yepes NMopTan gonyckaeTca npeaoctaBnatb dannbel cneayowmx dopmartos: docx, doc, rif, txt,
pdf, xls, xlIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. NpegocTasneHne annos, nmeromnx
dpopMaTbl OTNINYHBIX OT YKa3aHHbIX, He JOMYyCKaeTCs;

3) ookymeHTbl B hopmaTte Adobe PDF gomkHbl 6bITb OTCKAHMPOBaHbI B YepHO-6enom nnbo cepom
uBeTe, obecneyvmBaloLLiEM COXpaHeHE BCEX ayTEHTUYHbBIX NPU3HAKOB NOASIMHHOCTM (Ka4yecTBo -
He MmeHee 200 ToYek Ha Oo1M, @ UMEHHO: rpadu4eckon NoanucK nuua, nevyaTtu, yrriosoro wramMmna
OnaHka (ecnu npMemnemo), a Takke pekBM3NTOB AOKYMEHTA;

4) KaXkabl OTAESbHbIN OKYMEHT AOMMKeH OblTb OTCKAHMPOBAH U 3arpyXeH B CUCTEMy noaayu
AOKYMEHTOB B BuAe oTaenbHoro danna. Konnyectso hannoB AOSMKHO COOTBETCTBOBATb
KONn4ecTBY AOKYMEHTOB, NpeacTaBnseMblx Yepes Noptan, a HaMmeHoBaHWe hannos JOSMKHO
No3BONATb NOEHTMMUMPOBATE AOKYMEHT N KONIMYECTBO CTPAHWUL, B JOKYMEHTE;

5) pannbl, npegocTaBnsemble Yepes [MopTan, He OOMKHbI coagepaTb BUPYCOB U BPEe4OHOCHbIX
nporpamm.

3. CocTag, nocrnenoBaTenbHOCTb M CPOKM BbINOMHEHUSAAMUHUCTPATUBHbBIX NPoLeayp,
TpeboBaHUS K NX BbINONHEHWUIO
|

3.1. NpepocTaBneHe MyHUUMNanbHOW yCryri BKNtoYaeT B cebs crneayrowme agMMHUCTPaTUBHbIE
npoueaypbl:

3.1.1. Npuem un peructpauusa B agMnHnctpaumn OMCY ooKyMeHTOB, HEOOXOANMbIX Ais
npegocTaBneHns Xnnoro NOMeLLeHsi N0 JOroBopy couManbHOro Hamma;



3.1.2. HanpaeneHue cneumanuctom agmuHuctpauyum OMCY mexBeaoMCTBEHHOIO 3anpoca B
opraHbl rocyfapCTBEHHOW BflaCTW, OpraHbl MECTHOIO camMoynpaBfeHns UM NoABeJOMCTBEHHbIE
UM OpraHusauum B cnyyae, ecnv onpeneneHHble JOKYMEHTbl He Obinn NnpeacTaBneHbl
3asaBuUTENIEM CaMOCTOATESbHO;

3.1.3. MNpunHATME YNOSTHOMOYEHHBIM OPraHOM peLleHns o0 NpeoCTaBNeHnUn Unn peLleHns ob
OTKase B NpeaoCcTaBneHuu;

3.1.4. YBegomneHue 3aaBuTtens o NPUHATOM peLleHum;

3.1.5. 3aknto4yeHne goroBopa coumarnbHOro Hamma.

OcHoBaHueM ans Havyana npegocTaBreHna MyHUUUNanbHOW YCyru CRyXXnT noctynmeLlee
3asiBreHne 0 NpegocTaBneHnn MyHULMNANbHOM YCNyrn.

Brok-cxema npegocTtaBneHvs MyHMUMnansHOW yenyrn npusegeHa B MNpunoxeHun 3 K
aflMUHUCTPATUBHOMY perfiameHTy.

[3aronoBo|

npl/leM n paccMoTpeHune 3asBrIeHUN O npenocraBlieHnn MyHI/ILl,I/II'IaJ'IbHOIZ ycnyru
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3.2.0cHoBaHWeM Angd Havyana UcnonHeHs agMUHUCTPaTUBHOW nNpouenypbl sBnaetca obpalleHve
3assutens B OMCY c 3asBneHnem o NpeaocTaBreHnn MyHULUNAanbHOW YCryri.

Ob6palleHne MoXeT OCyLLeCTBNATLCA 3adBUTENEM NIMYHO (B O4HOW DOpPME) 1 3a04HOM (hopme
nyTemM nogadn 3asiBNieHNs N UHbIX JOKYMEHTOB.

OyHaga pbopma nogayum JOKYMEHTOB — nogadva 3asBfeHUs N NHbIX JOKYMEHTOB MPpU NIMYHOM
npuemMe B nopsigke obLien odepeam B NpUEMHbIE Yachkl UK Mo NpeaBapuTenbHon 3anucu. MNMpu
OYHOM (hbopMe nofayn JOKYMEHTOB 3asdBUTENb NoAaeT 3asiBfieHNe U JOKYMEHTbI, YKa3aHHbIE B
NyHKTe 2.7 aAMUHUCTPATUBHOIO perrnameHTa, B 6ymMaxHOM BUae, TO eCTb AOKYMEHTbI
YyCTaHOBIEHHOWN (hOpMbl, CPOPMMPOBaHHbIE HA ByMaXHOM HocuTere.

3aoyHasa popma nogaym JOKYMEHTOB — HanpaBreHne 3asBNeHNs O NpeaoCcTaBneHnm
MYHULIMNANbHOW YCNYrn U UHbIX JOKYMEHTOB MO NoYTe, Yepes canuT rocyaapCTBEHHOM
NMHpOPMaLMOHHON cucTeMbl « EAMHBIN NopTan rocyaAapCTBEHHbLIX U MyHULMNANbHbIX YCAyr
(dbyHKLMI)», CanT pernoHanbHON MHAPOPMAaLMOHHON cucTeMbl «lopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin) AMypckon obnactmn» (ganee takxke — lNMoptan) unu B
drakCMMUITbHOM COODLLEHNN.

Mpun 3a04HOM bopMe NoAayn JOKYMEHTOB 3adBUTENb MOXET HanpaBuTb 3asiBfieHNE U AOKYMEHTHI,
yKa3aHHble B NyHKTe 2.7 aAMUHUCTPATMBHOIO perfameHTa, B OymaxxHoM Buae, B BUAE KOMUN
AOKYMEHTOB Ha ByMa)KHOM HocuTene, 9NeKTPOHHOM BuAe (TO eCTb NOCPeACTBOM HanpaBneHus
9NEKTPOHHOro JOKYMEHTa, NOANMUCAaHHOIo 3NEKTPOHHON NOAMNUCHI0), a Takke B ByMaxKHO-
9NEeKTPOHHOM BUAE.

HanpaBneHue 3asBneHnst U JOKYMEHTOB, yKa3aHHbIX B NYHKTE 2.7 aAMUHUCTPaATMUBHOIO
pernameHTa, B 6yMakHOM BMAE OCYLLECTBSAETCSA No NoyTe, 3aKka3HbiM MUCbMOM, a TaKkKe B
hakCMMUITbHOM COOOLLEHNI.

Mpn HanpaBneHun nakeTa JOKYMEHTOB MO NoYTe, AHEM NOSTyYEeHUs 3asiBMeHNs ABNSeTCs eHb
nonyyeHunsa nucema 8 OMCY

HanpaBneHue 3asBrneHns n JOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.7 aAMUHUCTPaTUBHOIO
perrnameHTa, B 9NIeKTPOHHOM BUAE U (MNKN) KOMUA 3TUX JOKYMEHTOB B BYMaXKHO-3N1EeKTPOHHOM
BMAE OCYLLECTBSAETCS NOCPEeACTBOM OTNPaBEeHUs yKa3aHHbIX AOKYMEHTOB B 9IEKTPOHHOM Buae
n (MNKn) KON JOKYMEHTOB B BYMaXKHO-3NEKTPOHHOM BUAE Yepes NUYHbIN KabuHeT MopTana.
O6palleHune 3aaBuTenemn 3a NnpegocrtaBneHneM MyHULUNanbHOW YCryrn ¢ UCNosib30BaHNEM



yHUBepcanbHou anekTpoHHon kapTbl (YOK) ocyliectensieTca vyepes Noptan u nocpeacTsom
annapaTHO-NPorpaMMHbIX KOMMNNEKCOB — MIHTepHeT-KnockoB. VigeHTudurkaums 3assutens
obecneynBaeTcs aNEKTPOHHBbIM MAEHTUPUKALNOHHBIM MPUMNOXKEHUEM C UCMNOJTb30BAHNEM
COOTBETCTBYHLLENO CEpBUCA EANHON CUCTEMbI NOEHTUAMKALMN N ayTEHTUMKALUNN.

Mpn HanpaBneHnn nakeTa 4OKyMeHTOB Yepe3 [opTan B aNeKTPOHHOM BMAE U (UNK) KOMUK
AOKYMEHTOB B OYMa)KHO-3NIEKTPOHHOM BMAE, OHEM NOSTyYEeHUS 3asiBlEHMS ABNAETCA AeHb
pernctpauun 3asseneHus Ha NopTane.

OneKTpoHHOe coobuieHne, OTNpaBeHHoe Yepes NMYHbIN KabuHeT MNopTana, ngeHtuduumpyet
3asBUTENS U ABNAETCA NOATBEPXKOAEHMEM BblpaXXEeHUS UM CBOEWN BOSN.

[MpoBepka NOANTMHHOCTN AENCTBUTENBHOCTU YCUITEHHOW 3NIEKTPOHHOM NOAMUCU, KOTOPOW
nognucaHbl JOKYMEHTbI, NpeacTaBrieHHble 3aaBuUTeNeM, ocyllecTtanseTcs cneymannctom OMCY
C MCNONb30BaHNEM COOTBETCTBYIOLLETO CEPBMCA EOUHON CUCTEMbI MAEHTUdMKALUN 1
ayTeHTUMKauum B nopsgke, ycTaHoBIEHHOM MUHMUCTEPCTBOM CBSA3M U MACCOBbLIX KOMMYHUKaLNN
Poccuinckon ®eagepaunn.

B uenax npegoctaBneHns MyHULMNANbHOW YCNyrn B 3r1IEKTPOHHOW OpMe C UCNOoSib30BaHMEM
lMopTana ocHoBaHWEM ANs Havana npeaoCTaBreHNss MyHULMNANbHON YCIyrn ABNseTcs
HanpaeneHne 3asBUTENEM C UCnonb3oBaHnem NMopTana cBeaeHU N3 AOKYMEHTOB, YKa3aHHbIX B
yacTtun 6 ctatbn 7 PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-93 «O6 opraHmsaumm
npeaoCcTaBnNeHns rocy4apCTBEHHbIX U MyHUUMNAMNbHBIX YCIYr».

HanpaBneHune Konuim 4OKYMEHTOB, YKa3aHHbIX B MyHKTE 2.7 agMUHUCTPATUBHOIO pernamMeHTa, B
ByMaXKHO-3NIEKTPOHHOM BMAE MOXET ObITb OCYLLECTBNEHA NOCPEACTBOM OTNPaBMEHMS
dakcMmunbHoro coobuleHus. B aTom cnyyae, 3asBuTENb, NOCE OTNPaBkuU PAKCUMUITbHOIO
CcOoOOLLEHMA MOXET NOSYYUTb PErMCTPALMOHHBLIN HOMEP, NO3BOHMB Ha TeNegOHHLIN HOMEP
OMCQCY.

Mpn obpalleHnmn 3asBuTeENs 3a NpegocTaBleHNEM MyHULMNANbHON YCIyrn, 3asaBUTENIO
pasbscHseTCA MHpopMauuns:

O HOPMATUBHbIX NPaBOBbIX aKTaX, PErynupyroLmnx yCroBusa n nopsagok npeaoctaBneHns
MYHULMNANbHOW YCRyru;

O CpoKax NpefocTaBfeHns MyHULMNanbHON yCnyru;

0 TpeboBaHusX, NpeabABNAEMbIX K hOpMe N NEPEYHIO JOKYMEHTOB, HEOOXOAMMBIX A1
npegoCcTaBNeHNs MyHULUMNANbHOW YCNYru.

Mo xxenaHuto 3asBuTensa nHpopmaumsa o TpedoBaHUAX K popme 1 NepeyHto JOKYMEHTOB,
HeobXxo4MMbIX ANS NPeoCTaBEHNA MyHUUMNANbHON yCnyrn, Takke MoXeT ObiTb NpeacTaBneHa
eMy COTPYAHUKOM, OTBETCTBEHHbLIM 3a MHPOPMMPOBAHME, HA ByMaXXHOM HOCUTENE, OTNpaBneHa
daKCUMNITbHOM CBSA3bIO UMW NOCPEACTBOM 3NIEKTPOHHOrO CoobLEeHNS.

[Mpn o4HOM (bopme nogayvm AOKYMEHTOB, 3asiBrieHne O npefoCcTaBNeHn MyHULMNAanbHON YCryrn
MOXeT BbITb 0hopMMEHO 3aaBMUTENEM B X04€ npmema, nmbo ohopMineHo 3apaHee 1 NPUNOXKEHO K
KOMMEKTY JOKYMEHTOB.

B 3asBneHumn ykasbiBaloTca cnegyowime obsisatenbHble PeKBU3NTbI U CBEAEHMS:

cBefeHus o 3assutene (pamunus, Msi, OTYECTBO 3aaBUTENS - PU3NYECKOro Nnuua);

AaHHbIE O MeCTe HaxOoXAeHUs 3asBUTeNen (agpec pernctpaunm no MecTy XUTenbCcTea, agpec
MecTa akTU4EeCKOro NPOXMBaHUS, NOYTOBbIE PEKBU3NTbLI, KOHTAKTHbIE TENEMOHDI);

npegmeT obpalleHus;

KONM4eCcTBO NpeacTaBEeHHbIX JOKYMEHTOB;

AaTa nogayu 3asiBreHus;

noanuch Nuua, NogaBLIEro 3asBlieHne.

Mo npocbbe obpaTmBLLErocs nNuua, 3asBreHne MoXeT BbiTb 0OPMIIEHO CreumanmucTom,
OTBETCTBEHHbIM 3a NPUEM LOKYMEHTOB, C UCMOSb30BaAHNEM NPOrPaMMHbIX CPeACTB. B aToM



cnyyae 3asBuTenb CO6CTBEHHOPYYHO BMNMCLIBAET B 3asiBfIEHNE CBOK (DaMUInIo, UMSt U OTYECTBO,
CTaBuT AaTy v NOANUCH.

Cneuunanunct, OTBETCTBEHHbIM 3a NpYeM AOKYMEHTOB, OCYLLEeCTBNAET creyoLwmne 0elCTBUA B
Xo4e npuema 3aaButens:

yCTaHaBnmBaeT npegMeT obpalleHus, nposepsieT JOKYMEHT, YAOCTOBEPSOLLNIA JINYHOCTD;
npoBepsieT NOSTHOMOYMS 3a8BUTENS;

NPOBEPSET HaNMUne BCEX LOKYMEHTOB, HEODOXOAMMbIX AN NPeLOCTaBNeHUS MyHUUMNANbHON
ycnyru, KoTopble 3asBuTesib 0053aH NpeaocTaBUTb CaMOCTOSTENBHO B COOTBETCTBUM C NMYHKTOM
2.7 afMUHUCTPATUBHOIO PerfameHTa;

NpoBepSET COOTBETCTBME NPeACTaBMEHHbIX AOKYMEHTOB TpeboBaHNAM, YyOOCTOBEPSISCh, YTO:
AOKYMEHTbI B YCTAHOBJSIEHHbIX 3aKOHOL4ATENbCTBOM Cllydasix HoTapuanbHO YOOCTOBEPEHDI,
CKpensieHbl nevaTaMn, UMeKT Hagnexalume noannucn CTOPoH Unu onpeaeneHHbIxX
3aKoHOOaTeNbCTBOM AOIMKHOCTHbIX UL

TEKCTbl AOKYMEHTOB HanMcaHbl pa3bopymMBo, HAMMEHOBAHUSA IOPUANYECKUX NN, - 6e3
COKpaLLeHUs, C YKkadaHeM UX MECT HaxOoXaeHus;

dammnnumn, MMeHa 1 oT4ecTBa PU3NYECKMX NNL, KOHTAKTHbIE TenedoHbl, agpeca nx Mect
XUTENbCTBA HanncaHbl NOMHOCTbIO;

B JOKYMEHTaX HeT NoAYUCTOK, MPUNUCOK, 3a4E€PKHYThIX CIOB N MHBbIX HEOrOBOPEHHbIX
ncnpasneHun;

AOKYMEHTbI HE UCMOMHEHbI KapaHaaLloMm;

AOKYMEHTbI HE UMEIOT CePbE3HbIX NOBPEXAEHUN, HANM4YMe KOTOPbIX He NO3BONAET O4HO3HAYHO
NCTONKOBATb UX COAEPKAHME;

NPUHUMAET peLLEHNE O NpuemMe y 3asaBuTens NpeacTaBfieHHbIX JOKYMEHTOB;

BblaeT 3asBUTESTIO YBEJOMIEHME C ONUCHIO NpeaCTaBEHHbIX JOKYMEHTOB U yKa3aHMEM OaTbl UX
NPUHATUA, NOATBEPXAAoLEee NPUHATUE AOKYMEHTOB COrfiacHo MpunoxeHuto 5 K HacToswemy
aAMWUHUCTPATUBHOMY pErfIaMeHTY, PerucTpupyeTt NpUHATOE 3asBreHne U AOKYMEHThI;

npyv Heo6XO0OUMOCTN N3roTaBNMBaET KONUN NPEACTaBEHHbIX 3adBUTENEM JOKYMEHTOB,
BbIMOMHAET Ha HUX HaANUCb 00 X COOTBETCTBUMN NOAMMHHBIM SK3EMMNIIApPaM, 3aBepSAET CBOEN
noanucCkblo € ykaszaHnem haMmnnum u HULMasnos.

Mpun ycTaHoBNEeHMM haKTOB OTCYTCTBUA HEOOXOOUMbIX AOKYMEHTOB, HECOOTBETCTBUSA
npeacTaBneHHbIX AOKYMEHTOB TpeboBaHNAM, yKa3aHHbIM B HACTOSILLLEM afMUHUCTPATUBHOM
perrnameHTe, cneumnanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, YBEAOMMSET 3asaBUTENS O
HaNU4MM NPenATCTBUMA ANA NPeaoCTaBNeHNS MyHULMNANbHON yCnyrn, OO bsCHAET 3aaBUTENIO
coaepxaHne BbIsIBIIEHHbIX HE4OCTATKOB B NPeACTaBEHHbIX JOKYMEHTaX U npeanaraeT NpuHATb
Mepbl MO UX YCTPAHEHUIO.

Mpwn oTcyTCTBUM Y 3as8BUTENA 3arNOfIHEHHOIO 3asiBIIEHNSA UNW HENPAaBUITbHOM ero 3anosiHeHUn
crneunanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, NOMOraeT 3asiBUTENO 3anoSTHUTb
3asaBneHme.

Mo ntoram ncnonHeHUss agMUHUCTPATUBHOW NpoLeaypbl NO NPpUeMy JOKYMEHTOB Crneunanucr,
OTBETCTBEHHbLIN 3a NPMEM LOKYMEHTOB, (DOPMUPYET KOMMNEKT JOKYMEHTOB (O€eN0) u nepegaet
ero cneuunanucTy, OTBETCTBEHHOMY 3a MeXBEeAOMCTBEHHOE B3auMOAeNCTBME.

AnNuTenbHOCTb OCyLLECTBNEHNA BCEX HEOOXOAMMbBIX 4ENCTBUIN HE MOXET NpeBbIWaTh 15 MUHYT.
Ecnun 3aaButens obpaTtuncsa 3ao4HO, cneumnanuct, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB:
perncTpupyeT ero nog nHamMeBuayanbHbIM NOPSAKOBLIM HOMEPOM B AeHb NOCTYNSEHMS
AOKYMEHTOB B MH(POPMALIMOHHYIO CUCTEMY;

npoBepseT NPaBUIbHOCTL OOPMIEHUS 3aSBIIEHMS, MPU NOCTYNMEHUN 3asBNEHMS NO NOYTE UNn B
drakCMMUITbHOM COOOLLEHNN, N NPABUNIBHOCTb OPOPMIIEHUS UHBLIX AOKYMEHTOB, MOCTYMNMUBLUNX OT
3aaBUTENS;



npoBepsieT NpeAcTaBneHHble JOKYMEHTbI Ha NpeaMeT KOMMIEeKTHOCTH;

OTNpaBnseT 3asaBUTENO YBEAOMIIEHME C OMUCHIO NPUHATBLIX OKYMEHTOB U yKasdaHueM Aatbl UX
NPUHATUA, NoaTBEPXAatoLLee NPUHATUE JOKYMEHTOB (OTKa3 B MPUHATUN JOKYMEHTOB).
YBegoMneHve HanpaBnaeTcs 3asBUTENO He No3aHee AHA, cneayloLero 3a AHeM NOCTYMNeHns
3a8BNeHns 1 JOKYMEHTOB, CNOCOBOM, KOTOPbIM UCMOMb30Ban 3asgBuTeNb NPY 3a04HOM
obpalLeHnn (3akasHbIM MMCbMOM MO MOYTE, B ANIEKTPOHHOM COO6LLEHUN, B PAKCUMUIBHOM
coobLLeHnN).

B cnyyae ecnn Hapsiay ¢ ncyepnbiBaloLUM NepeyHeM JOKYMEHTOB, KOTOPbIE 3asiBUTENb JOSDKEH
NpeaoCcTaBUTb CaMOCTOATENbHO, BbInn NpeaocTaBneHbl JOKYMEHTbI, yka3aHHble B NyHKTe 2.8.
agMUHUCTPATMBHOIO pernameHTa, cneunanuncT, OTBETCTBEHHbIN 3a NpueM JOKYMEHTOB,
npoBepsieT TakMe AOKYMEHTbI Ha COOTBeTCTBUE TpeboBaHMAM, YCTaHOBMNEHHbLIM B
agMVHUCTPATUBHOM perfnameHTe, U (ecnv BbisBMNeHbl HE4OCTaTKN) yBEAOMITSET 3adABUTENS O
HeobXxoAMMOCTN YCTPaHEHUA HEOCTaTKOB B TakNX JOKYMEHTaX B TPeXAHEBHbIN cpok nnbo (ecrnu
HeJOCTaTKuN He BbISiBMNEHbl) NpyKnaabiBaeT JOKYMEHTbI K Aeny 3asaBUTENSA U perucTpupyeT Takme
AOKYMEHTbI B 06LLEeM nopsake.

HenpepacraeneHune Taknx JOKYMEHTOB (MM He NCNpaBneHne B Takux JOKYyMeHTax HeloCTaTKoB
3asBUTENEM B TPEXOHEBHBIN CPOK) HE SIBMSIETCH OCHOBaHWEM ANs OTKasa B npuemMe JOKYMEHTOB.
B cnyyae ecnu 3asiButens He npeacTaBui JOKYMEHTbI, yKa3aHHble B MyHKTe 2.8.
agMUHUCTPATMBHOIO pernameHTa (Mnu He ucnpaBuil HeJoCTaTKM B TaKMX JOKYMEHTax B
TPEXAHEBHbLIN CPOK), CNeumanncT, OTBETCTBEHHbLIN 3a NPUEM AOKYMEHTOB, nepefaeT KOMMNeKT
AOKYMEHTOB CrneumnanucTy, OTBETCTBEHHOMY 3a MeXBeJOMCTBEHHOE B3anMOAENCTBMeE, ANs
HanpaBneHns MexXBeOMCTBEHHbIX 3anpoCcoB B OpraHbl (OpraHn3aumm), ykasaHHble B NyHKTe 2.3
aJMWHUCTPATUBHOIO pernamMeHTa.

CpoK UcnonHeHnsa agMMHUCTPaTUBHON Npoueaypbl cocTaBnsaeT He 6onee 15 MUHYT.
PesynbTaTtomMm agMMHUCTPaTUBHOW NpoLeaypbl ABMSETCA NpuemM u permctpauus JOKYMEHTOB,
npeacTaBneHHbIx 3assuTenemM, nnbo yBegomMneHve 3asasutens o HeobxoaumMocTu
nepeoopMneHns nNpeacTaBneHHoro 3asaBneHns (McnpaBneHnn NN JOyKOMMIeKToBaHUn
AOKYMeHTOB) NMBo HanpasneHne 3asBUTENO YBeJOMITEHUSA O BO3BpaTe npeacTaBreHHbIX
AOKYMEHTOB C MOTUBMPOBaHHbLIM OOBbACHEHNEM NPUYMH OTKa3a B paCCMOTPEHUN 3aABMEHUs No
CyLLecTBy.

[3aronoBo|

HanpaBneHne mMexxBeJOMCTBEHHbIX 3arpOCOB B OpraHbl rocyapCTBEHHOW BNacTu, OpraHbl
MECTHOro camoynpasfieHnsa n NogBeAOMCTBEHHbIE 3TUM OpraHam opraHusauuun B criydae, ecnm
onpeaeneHHble JOKYMEHThl He Oblnn NpeacTaBneHbl 3adBUTENeM CaMOCTOATENBHO
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3.3. OcHoBaHMeM Ons Havana ocyLeCTBeHNs agMUHUCTPaATMBHOM NpoLeaypbl SBnsieTca
nosily4yeHve cneumanncTtom, OTBETCTBEHHbLIM 32 MEXBELOMCTBEHHOE B3aMoaencTene,
AOKYMEHTOB 1 MH(OpMaLUMK AN HarnpasfieHUs MeXXBeJOMCTBEHHbIX 3anpoCcoB O NOoMy4YeHun
AOKYMEHTOB (CBEAEHUN U3 HUX), YKa3aHHbIX B NyHKTe 2.8. aAMUHUCTPATMUBHOIO pernameHTa.
Cneumanuct, OTBETCTBEHHbIN 3a MEXBEOOMCTBEHHOE B3aMOLENCTBUE, HE NO3AHEE OHS,
crnegyrowero 3a AHeM NOCTYMMEHUs 3asBNEHNS:

* o(hopMnAeT MeXBEAOMCTBEHHbIE 3aMpPOChl B OpraHbl, ykasaHHble B NyHKTe 2.3
alIMUHUCTPATUBHOIO perriameHTa, cornacHo NpunoxeHuto 6 K agMUHUCTPATUBHOMY perfameHTy,
a Takke B COOTBETCTBUM C YTBEPXKOAEHHOM TEXHOSTOrMYECKON KapTON MEXBEAOMCTBEHHOIO
B3aMMOAENCTBUS NO MyHULMMNANBHOW yCnyre;

* nognucbiBaeT 0POPMIIEHHbLIN MEXBELOMCTBEHHbIN 3anpocC y PyKOBOAUTENS;



* pErucTpmpyeT MexBeJOMCTBEHHbIN 3arnpoCc B COOTBETCTBYIOLLEM PEECTPE;

* HanpaBnseT MeXBEJOMCTBEHHbIN 3anpoc B COOTBETCTBYIOLLNIA OpraH.

MexxBeJOMCTBEHHbIN 3arnpoc ohopMnsieTcs U HanpasBnsieTcs B COOTBETCTBUM C NOPSIAKOM
MEeXBeJOMCTBEHHOIo MHPOPMaLMOHHOIO B3aMMOAENCTBUS, NPeayCMOTPEHHbIM AENCTBYIOLLMM
3aKoHOAAaTENIbCTBOM.

Me>xBeJOMCTBEHHbIN 3anpoC COAEPXKUT:

1) HaMMmeHoBaHWe opraHa (opraHm3aummn), HanpaeAALLEro MEXBEAOMCTBEHHbIN 3anpoc;

2) HaMMeHOBaHMe opraHa unu opraHmsauuu, B agpec KoTopbiX HanpaenseTcs
MeXXBe4OMCTBEHHbIN 3anpoc;

3) HaMMeHoOBaHMe MyHUUMNANbHOW YCryr, Ang npeaocTaBneHnss KoTopon Heobxoammo
npegcraBneHne 4oKyMmeHTa un (Mnn) nHpopmaumm, a Takke, ecnm MeeTcs, Homep
(MoeHTUdMKaTOpP) Takom yCryrn B peecTpe yCryr.

4) ykazaHve Ha NorioXXeHUs HoOpMaTUBHOIO NMPaBOBOroO akTa, KOTOPbIMU YCTAHOBMEHO
npegcraBneHne 4okymeHTa un (Mnn) nHpopmaumm, HeobxoauMbIx AN NpeaocTaBeHns
MYHULUMNANbHOW YCNyru, U yKkasaHne Ha pekBU3nTbl JaHHOro HOPMaTUBHOIO NPAaBOBOroO akTa;

5) ceegeHns, Heobxoaumble Ans NpeacTaBneHnst AOKYMeEHTa U (Mnn) nHpopmaumm, N3noxeHHbIe
3asiBUTENEM B NO4aHHOM 3asiBNEHUM;

6) KOHTaKTHas NHpopmMaums Ans HanpasreHNs OTBeTa Ha MeXBEeAOMCTBEHHbIV 3anpoc;

7) [aTa HanpaBfeHUs MexXBeJOMCTBEHHOIO 3anpoca U CPpoK 0XngaemMoro otTseTa Ha
MeXBeJOMCTBEHHbIN 3anpoc;

8) hamununa, nmsi, 0T4ECTBO U OOITKHOCTb JfiMua, NOArOTOBUBLLENO N HanpaBUBLLIETrO
MEXBEAOMCTBEHHbIN 3anpoc, a Takke HoMep crnyxebHoro TenedgoHa n (Mnu) agpec aNeKTPOHHON
NoYTbl AAHHOTO fMua Ansi CBA3W.

HanpaBneHne mexxBegoOMCTBEHHOIO 3arnpoca OCyLLEeCTBASETCA OAHUM U3 CrieayoLwmx cnocobos:
* MOYTOBbLIM OTMPaBEHNEM;

* KYypbePOM, MO Pacrmcky;

* yepes CMCTEMY MeXBEeOOMCTBEHHOIO 3NeKTpoHHOro B3anmogencreusa (CM3B).
Ncnonb3oBaHne CM3B gna nogrotoBkmn n HanpasfieHUs MEXXBELOMCTBEHHOIO 3anpoca, a Takke
nosly4yeHus 3anpalumBaemoro JOKyMeHTa (MHdopMauumn) OCyLLECTBIISIETCA B YCTAHOBIEHHOM
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccuinckon Pegepaumm n AMypckon obnactn nopsigke.
Me>xBeJOMCTBEHHbLIN 3anpoc, HanpaensemMbli ¢ ucnonb3osaHnem CM3B, noanucoiBaeTcs
YCUMNEHHOWN KBannuLMpoBaHHOM 3MEKTPOHHOM NOAMNUCHIO cneunanncTa, OTBETCTBEHHOIO 3a
MeXBeJOMCTBEHHOE B3anMOJeNnCcTBme.

KoHTponb 3a HanpasrneHnem 3anpocoB, Nosly4eHneM OTBETOB Ha 3anpochl U CBOEBPEMEHHOM
nepefayen ykasaHHbIX OTBETOB OCYLLECTBISET CreunanncT, OTBETCTBEHHbIN 3a
MeXBeJOMCTBEHHOE B3anMOJeNCTBme.

B cnyyae HapylweHnsa opraHamu (opraHnsaumnsmn), B agpec KOTOpbIX Hanpasnsnca
MeXBEeJOMCTBEHHbIN 3anpoc, YCTaHOBMEHHOIO CpOKa HanpasfeHna OTBeTa Ha Takom
MeXBeJOMCTBEHHbIN 3anpoc crneunanncT, OTBETCTBEHHbIN 38 MEXBEeOOMCTBEHHOE
B3aMMoencTBune, HanpasnseT NOBTOPHbIN MEXBEOOMCTBEHHbIN 3anpoc, yBeAOMIISEeT 3adaBUTeEnNs
O CNOXMBLUENCS CUTyaummn cnocobom, KOTopbIA MCNOob30Barn 3asiBUTENb MNPy 3a04HOM
obpaLleHnn (3akasHbIM MMCbMOM MO NOYTE, B ANIEKTPOHHOM COOBLEeHUN, B PaKCMMUIIBHOM
coobLeHnn) nmdo no TenedoHy, B YACTHOCTU O TOM, YTO 3asABUTENIO HE OTKa3bIBAETCS B
npegocTaBneHnn ycnyru, 1 0 npaee 3asiBUTeNst CaMOCTOATENTbHO NPeACTaBUTb COOTBETCTBYOLLUN
OOKYMEHT.

[MOBTOPHLIN MEXBELOMCTBEHHbIN 3aNpOC MOXET COAEpXKaTb CrioBa «HaNpaBnsaeTca NOBTOPHOY,
AaTy HanpaefeHnsa n perMcTpaunoHHbIN HOMepP NEPBOro MEXBEAOMCTBEHHOIO 3anpoca.

B oeHb nonyyeHunsa Bcex Tpebyembix OTBETOB HA MEXBEOOMCTBEHHbIE 3anpOChl CNeumnanucr,



OTBETCTBEHHbIN 3a MEXBEJOMCTBEHHOE B3aMOOENCTBUE, NepefaeT 3aperncTpmpoBaHHbIe
OTBETbI U 3asiBNeHMe BMeCTe C NpeacTaBrieHHbIMU 3asiBUTENEM AOKYMEHTaMun cneunanucty
OMCY, oTBETCTBEHHOMY 3a NPUHATUE pPeLLeHUs O NPeaoCTaBIEHUN YCIYTW.

Ecnu 3aaButens camocToAaTenbHO NpeacTaBui BCe AOKYMEHTbI, yKadaHHble B NyHKTe 2.8
aAMUHUCTPATUBHOIO perfiaMmeHTa, U OTCYyTCTBYET HEOBXOAMMOCTb HanpasfieHu s
MeXBeJOMCTBEHHOIO 3anpoca (Bce AOKYMEHTbl 0popMIeHbl BEPHO), TO cCneunanucr,
OTBETCTBEHHbIN 3a NPMEM LOKYMEHTOB, NepeaaeT NofiHbIN KoMnnekt cneumanucty OMCY,
OTBETCTBEHHOMY 3a MPUHSATUE PELLEHNS O NPeaoCTaBlEHUN YCIyrn.

CpOK MCnonHeHss agMUHUCTPaTUBHOM Npouenypbl cocTaBnaeT 6 pabounx gHen co aHA
obpalleHns 3asaBuTens.

PesynbTatom MCNONHEHUS aAMUHUCTPATUBHOWN Npoueaypbl ABNAETCS NofyyYeHne nosiHoro
KOMNIieKkTa JOKYMEHTOB 1 ero HanpasneHue cneuunanucty OMCY, oTBETCTBEHHOMY 3a NpPUHATUE
peLleHnsa o NpeaoCcTaBNeHnn ycnyr, Ans NPUHATUS peLleHns O NpegoCcTaBneHnm
MYHULUMNanNbHOM ycnyrn nnbo HanpasrieHne NOBTOPHOIO MeXBEAOMCTBEHHOIO 3anpoca.

MpuHaTtne OMCY pelueHus o (pesynbTat ycrnyru) unm peleHmsi o6 otkase B (pesynbtaTt ycnyrum)
|

3.4. OcHOBaHWeM AnNga Havyarna UCnonHeHMs agMUHUCTPATMBHON NpoLeaypbl ABNAETCA nepeaaya
B OMCY nonHoro komnnekTa 4OKYMEHTOB, HEOOXOAMMbIX AN NPUHATUNA peLleHns (3a
NCKMOYEHNEM OOKYMEHTOB, Haxoaawmxcsa B pacnopsbkeHnn OMCY — aaHHble JokymeHTsl OMCY
nony4yaeT CaMOCTOSTENbHO).

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE pPELUEHUS O NPEAOCTaBEHNN YCNYTU, B
TeyeHune ogHoro paboyero gHs HanpaengaeT 3anpoc B nogpasaenedme OMCY, B KOTOpOM
Haxo4ATCa HegocTarwme JOKYMEHThI, Haxoaswumecs B pacnopsxeHnn OMCY.
CootBeTtcTBytowwee nogpasgeneHme OMCY, B KOTOPOM HaxogAaTCsA HEQOCTAOLNE OOKYMEHTHI,
Haxoaswmecs B pacnopsxeHun OMCY, HanpaBnseT OTBET Ha 3anpoc B T€YEHME OAHOrO
paboyero gHs ¢ MOMeHTa nony4deHus 3anpoca ot crneymanmucta OMCY, oTBETCTBEHHOrO 3a
NPUHATUE pPEeLLEHUs O NPEeAOCTaBIEHNN YCNYTN.

Cneumnanuct OMCY, 0TBETCTBEHHbIN 3a NPUHATUE pPELUEeHUs O NPEeAOCTaBEHUN YCYTX, NOMY4YnB,
AOKYMEHTbI, MpeACTaBfeHHble 3asBUTENEM N OTBETbI HA MEXBEAOMCTBEHHbIE 3anpocChl U3
OpraHoOB M OpraHM3auni, B KOTOpbIE HaANPaBNANMChb 3anpochkl, U NPUNOXEHHbIE K OTBETAM
AOKYMEHTbI B TeYEHME OAHOro paboyero AHA OCYLLECTBIISET NPOBEPKY KOMMMEKTa JOKYMEHTOB.
Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns O NPeaoCTaBIEHUN YCNYTN,
npoBepseT KOMMIIEKT AOKYMEHTOB Ha NpeaMET Hannunsa BCEX AOKYMEHTOB, HEOOXOANMbIX OIS
npeacTaBneHns MyHULMNanbHOM YCNyrM u COOTBETCTBUS YKa3aHHbIX JOKYMEHTOB
yCTaHOBEHHbIM TpebOoBaHUAM.

Mpn paccmMoTpeHn KOMNIEeKTa 4OKYMEHTOB ANSA NpeaoCTaBNeHNs MyHULMNANbHOW yCnyru,
cneunanmuct OMCY, OTBETCTBEHHbIN 32 MPUHATUE PELLEHNSA O NPEeaOCTaBNEHUMN YCIYTH,
yCTaHaBNMBaeT COOTBETCTBME NOslydaTens MyHUUMNanbHOM yCnyrn Kputepuam ans
npenoCcTaBNeHUs MyHULMNANbHOM YCNYrn, a Takke HanMyne OCHOBaHWN NS OTKasa B
npegocTaBneHnn MyHULMNanbHOW yCryru, NpegyCcMOTPEHHbIX MYHKTOM 2.12 agMUHUCTPaTUBHOIO
pernameHTa.

YKnnble nomeLLeHns No AOroBopy couunanbHOro Haiva NpeaoCTaBnATCA rpaXKaaHam,
COCTOSILLUM Ha yyeTe B KQYECTBE HYXXOAKLMXCA B XKUMbIX NOMELLEHUSIX, B NOPAAKE O4epesHOCTH
NCX0AA N3 BpEMEHU NPUHATUS TaknX rpaxkaaH Ha yyeT, 3a UCKNIOYEHMEM UHbIX KaTeropuim



rpaxgaH, ykasaHHbIX B NyHKTe 3 HAcCToALEero agMMHUCTPaTUBHOIO perfaMmeHTa.

Mo ntoram paccmMoTpeHust LOKYMEHTOB, NPOBEAEHNS AKCMEPTMU3 U COrNacoBaHUN XUNULLHAA
KOMMCCUS BbIHOCUT peLLeHe O NpeaoCTaBNeHNN XUNoro noMeLLeHns, KOTopoe opopmMnaeTcs B
doopme npoTokona.

Cpok paccMOTpeHnsa NpeacTaBreHHbIX JOKYMEHTOB U MPUHATUS peLleHnst O BO3MOXHOCTH
npeaocTaBneHNs XXNNoro NOMeLLLeHNst CocTaBnseT He 6onee 15 gHen ¢ MOMeHTa NonyyYeHns
AOKYMEHTOB, HEODXO0AUMbIX ANSA NpeAoCTaBneHns yecrnyrm, OT COTPyaHUKa, OTBETCTBEHHOIO 3a
NPUHATUE peLleHus.

KoHTponb 3a obecneyeHnem paccmMoTpeHNS NpeacTaBieHHbIX AOKYMEHTOB B YCTAHOBMEHHbIE
HaCTOALLMM agMUHUCTPATUBHbBIM perfiaMeHTOM CPOKU, HanpaBneHneM yKka3aHHbIX JOKYMEHTOB B
YNOSTHOMOYEHHbIE OpraHbl 1 OpraHn3aumm B Lensax nonyyYeHns HeobxoauMblX 3akoYeHnn 1
cornacoBaHui OCYLLIECTBIISIETCA COTPYAHUKOM, OTBETCTBEHHbIM 3a NPUHATUE PELLEHUS.
Cneunanuct OMCY, OTBETCTBEHHbIVN 32 NPUHATUE PELLEHUSA O NPeaoCTaBNEHNN yCryru,
HanpasnseT oanH ak3eMnnap peweHunsa cneumanucty OMCY, oTBETCTBEHHOMY 3a Bblaady
pesynbTata NnpegocTaBneHns yecnyru, a BTopon aksemnnsap nepegaetcsa B apxms OMCY.
CpoK UCnonHeHns agMUHUCTPaTUBHOM Npoueaypbl COCTaBNAeT ABa pabounx OHSA CO AHS
nonyyeHnss 8 OMCY ot 3aaBuTensa JOKYMeHTOB, 0653aHHOCTb MO NpeAcTaBeHno KOTOPbIX
BO3NOXeHa Ha 3aaBuTens

PeaynbTtatom agmMuHucTpaTuBHON npoueaypbl aensetcs npuHsatne OMCY pelleHus o
npegoCTaBNEeHUM XNUNbIX MOMELLEHUN NO 4OroBOpaM CounanbHOro Harmma unm pelueHns ob
oTKase B NpefoCTaBNeHUM XNUNbIX MOMELLEeHUN No AOroBopam counarbHOro Hama u
HanpasfeHne NPUHATOrO peLleHns Ang Bbl4ayun ero 3asBuTento.

[3aronoBo|

Bbigaya 3asButento pesynbTaTa NpeaocTaBfieHUss MyHULMNAanbHON YCryrn

|

3.5. OcHOBaHWeM Havyana UCNosTHEHNA aaMUHUCTPATMBHOW NpoLeaypbl ABASETCS NOCTYNneHne
crneuvanucTy, oTBETCTBEHHOMY 3a Bblady pesynbTaTa NnpegocTaBneHns ycnyru, peeHuns o
npegoCcTaBNeHUM XNUNbIX MOMELLEHUN No 4OroBopam CounarnbHOro Hamma unm peleHns ob
OoTKase B NpegoCTaBMEHUN XUIbIX MOMELLEHUI NO AOroBOpaM coumnanbHOro HamMa (ganee -
AOKYMEHT, ABMSAOWMNCA pe3ynbTaToM NpefoCTaBreHuns yenyrm).

AOMUHUCTpaTMBHas npoueaypa UCNOSTHAETCA cneumannucTom, OTBETCTBEHHbLIM 3a Bblgadvy
pesynbTata NpegocTaBneHns ycnyru.

[Mpu nocTynneHnn AOKyMeHTa, ABASOLWEerocs pesynbTaToM NpegocTaBieHns yenyru cnewmanucr,
OTBETCTBEHHbIN 3a Bblgavy pesynbTaTta npeaocTaBneHns ycnyru, MHpopmupyeT 3asaBuTens o
AaTe, C KOTOPOW 3adABUTENb MOXET MOMNyYnTb JOKYMEHT, ABNAIOLWUNCA pe3ynbTaToM
npegocTaBneHns ycnyru.

NHopmupoBaHue 3asiBUTENS, OCYLLLECTBIISIETCA N0 TeNedOHY N NOCPEeACTBOM OTMNPaBieHns
3NEKTPOHHOro coobLLeHns Ha yKa3aHHbIN 3asBUTENEM agpec dNEKTPOHHOW NOYThI.

Ecnun 3aaButens obpaTtunicsa 3a npegocTaBneHmem ycnyrn Yepes NMopTtarn, To MHopMupoBaHue
ocyllecTBnsaeTcs, Takke Yyepes [NopTan.

Bblgayy gokymMeHTa, ABNALWerocs pesynbTaToM NpegocTaBreHns yenyru, ocyLecTenseT
crneumanucT, OTBETCTBEHHbIV 3a Bblgady pesyrnbTata npeaocTaBrneHuns yeryru, npu JIM4HOM
npuemMe 3asaBuTens nNpu NnpegbssieHnn UM JOKYMEHTa yOOCTOBEPSIOLLErO JIMYHOCTb, a Npu
obpalleHnn NnpeacTaBUTENs Takke JOKYMEHTa, NOATBEPXKAAOLEro NOSIHOMOYMS NpeacTaBuTens,
noA pocnucb, KOTopas NPOCTaBNAETCA B XXypHane perncrpauun, nbo JOKYMEHT, SBNSIOWNACA
pe3ynbTaToM NpeaocTaBieHnst YCryry, HanpaenseTcs no noyvte 3akasHbiM NMMCbMOM C



yBE€JOMIEHNEM.

CBeaeHunst 06 yBeaoMIIEHUN 3asBUTENS U NPUrNaLleHnn ero 3a nonyyeHnem OKyMeHTa,
ABNAIOLLEroCcHa pe3ynbTatoM NpeaocTaBneHns yenyrm, CBeAeHNs O Bblaavye AOKYMEHTA,
ABNSOLLErocs pesynbTaToM NpeaoCTaBNeHNa MyHULMNANbHOM YCNYr, BHOCATCA B NEKTPOHHbIV
XXypHan perncrpauuu.

B Tom cnyyae, ecnu 3aasutens obpallancsa 3a npeaocTaBneHneM MyHULMNANbHON YCNyru Yyepes
MopTan, cneumanucT, OTBETCTBEHHbIV 3a Bblgady pesynbTaTa NnpegocTaBrneHuns yenyru,
HanpaensieT Yepes NNYHbIN KabnHeT 3anBuTens Ha [NopTane yBegoMieHNe O NPUHATUN peLLeHns
Mo ero 3asBNEHNIO C NPUITOXKEHMEM INEKTPOHHOM KONUN JOKYMEHTA, ABNAIOLLErocs pesyfnbTatoM
nNpeaocTaBneHNst MyHULMNANbHON YCyru.

CpOK MCnonHeHns agMUHUCTPaTUBHOM NpoLueaypbl cCocTaBnsAeT He bonee Tpex paboymx gHeNn.
Pesynbtatom ncnonHeHns agMMHUCTPaTMBHOWN NpoLeaypbl ABASETCH Bblaava 3asaBUTENIO
pelleHns (pesynbTaT yCcryrn) nnu peweHuns od otkase (pesynbtart ycnyru).

[3aronoBok

4. CDOprI KOHTpOJ14 3a UcnofiHeHnem aaMMHUCTPaTUBHOIO pernamMmeHTa
1

[3aronoBo

MopsiaoK ocyLEecTBNEHUS TEKYLLEro KOHTPOMS 3a COBN0AEHNEM U UCMONTHEHUEM MOJTOXKEHUIA
agMUHUCTPATMBHOIO pernameHTa NnpeaocTaBneHns MyHUUMNanbHOW YCNyrn U MHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB

4.1. TeKyLuMI KOHTPOSb 3a cobnoaeHNneM 1 NCNOMHEHNEM OOMKHOCTHBIMM NMLAMUN NOMOXEHUN
HaCToSALLEero aAMUHUCTPATUBHOIO perfiaMmeHTa U MHbIX HOPMaTUBHbIX NPAaBOBbLIX aKTOB,
yCcTaHaBnmBatLwmx TpeboBaHus K NnpefoCTaBneHnio MyHUUunansHoOm ycryru, ocyLecTBrseTcs
pykosBogutenem OMCY.

KoHTponb 3a gearenbHocTeto OMCY no npegoctaBneHnio MyHUUMNAnbHOM yCnyrm
OCYLLIeCTBNSAETCH BeAyLMM CneunanmcToMm.

[3aronoBo|

Mopsiaok n NepuoaNYHOCTb OCYLLLECTBNEHUS NIIAHOBLIX M BHEMMAHOBbLIX NPOBEPOK MOJTHOTLI U
KayecTBa NpeaocTaBneHns MyHULMNAnbHOM yCnyru

|

4.2. [MpoBepka NOMHOTLI N KaYecTBa NpeaoCTaBeHNA MyHULMNANbHOW YCyrn BKIOYaeT B cebs
npoBegeHne NMnaHoBbIX U BHEMNSIAHOBLIX MPOBEPOK, BbISBNIEHME U YCTPaHEHNE HapyLLEeHWN
nopsiika u CPOKOB NPeAoCTaBNEHNS MyHULMNANBHOW YCyrn, pacCMOTpeHne obpaLleHnin
3asiBUTENEN B X04€e NpeaoCcTaBreHNa MyHULMNANbHOW YCyrn, cogepXalumx xanobbl Ha
peweHus, oencTena (6esgencTeme) AOMKHOCTHBIX MWL, OCYLLECTBASOLWMNX NpeaocTaBneHme
MYHULUMNANbHOW YCIyri.

Mpy NnpoBepke MOryT paccmaTpuBaTbCS BCE BOMPOCHI, CBA3AHHbIE C NPeaoCTaBneHneM
MYHULMNANbHOW YCNyru, Uimn BONpoOChl, CBSA3aHHbIE C UCMOMHEHNEM OTAESbHbIX
agMUHUCTPATUBHbIX Npoueayp.

Mo pe3ynbTaTtam NpoOBEPOK AOIMKHOCTHOE NNL0, OCYLLECTBNAIOLLEE TEKYLLMIA KOHTPOMb, AaeT
yKasaHnsa Mo yCTPaHEHUIO BbISABIIEHHbIX OTKITOHEHUA N HAPYLLEHUIA U KOHTPONUPYET NX



NCMOJIHEHUE.

[3aronoBo|

OTBETCTBEHHOCTb JOMKHOCTHbIX KL
1

4.3. Cneumanuct, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, HECET OTBETCTBEHHOCTL 3a
COXPaHHOCTb MPUHSATBIX JOKYMEHTOB, NOPSAAOK U CPOKM NX NpUeMa U HanpasBSieHUst UX
crneunanucTy, OTBETCTBEHHOMY 3a MeXBeAOMCTBEHHOE B3auMOAENCTBME.

Cneumnanuct OMCY, 0TBETCTBEHHbIN 3a NPUHATUE peLUEeHUs O NPeAOoCTaBEHUM MYHULMNATbHON
yCcnyru, HeceT NepcoHarnbHY0 OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M Ka4eCTBO NOArOTOBKU
AOKYMEHTOB, ABMNAOLWNXCA pe3ynbTaToOM MyHULMMNANbsHOM YCyru.

[3aronoBo|

Tpe6OBaHI/IFI K NMopAaKy u d)opmaM KOHTpPOINA 3a npegocraBiieHneEM MyHMU,I/II'IaJ'IbHOIZ ycnyru, B
TOM YUCre Cco CTOPOHbI rpaxaaH, nx obbeanHEHUN 1 OpFaHI/ISaU,I/IIZ

4.4. IpaxpaHe, opugnyeckne nuua, ux o6 begmHeHnsa n opraHMsanmm B criydae BbIABMEHUS
(haKkTOB HapyLLeHUs Nopsiaka NpeaocTaBneHnsa MyHULUNanbHOW YCyrn Unn HeHagnexatllero
NCNOJSTHEHUSA HACTOALLEro agMUHUCTPATUBHOIO perfnaMmeHTa BnpaBse o6paTUTbCA C Kanobon B
OMCY, npaBooxpaHuUTENbHbIE U OpraHbl FOCYyAapCTBEHHOM BRacTu.

MpaxgaHe, topungmyeckme nuua, ux obbeguHEHNa 1 opraHn3aLnmm Brnpase HanpasnsaTb
3aMevaHund, pekomeHgauumn v NpeanoXxXeHus rno onTMMu3aumm 1 yrydeHno KavyecTsa n
AOCTYNMHOCTM NPeaoCTaBneHns MyHULMNAanbHON YCNyru.

O6LLEeCTBEHHLIN KOHTPOMb 3a NPeAoCTaBeHNneEM MyHUUMNANbLHOW YCyrn BKAOYaeT B cebs
opraHusaumio n NpoBefeHne COBMECTHbIX MePONpUsaTUIA (CeMMHapoB, NPOBNeMHbIX AUCKYCCUN,
«FOPSAYNX NIMHUINY, KOH(PEPEHLMI, «KKPYTTbIX» CTONOB). PekomeHgaumm n npeanioxeHms no
BOMpOCaM npeaocTaBneHns MyHULMNansHOM ycnyru, BolpaboTaHHble B X04€e NPOBEAEHNSA TaKNX
MeponpuaTuin yanteisarotca OMCY, nHbIMK opraHamMm MeCTHOro camoyrnpaBneHusi, opraHamm
NCNoNTHUTENbHOM BNacTn AMypckon obnacTtu, noaBe4OMCTBEHHbBIMU JaHHbIM OpraHam
opraHuMsaumamu, y4acTByHLWMMIU B NPegoCTaBNEeHUN MyHULUMNANBHOW YCNYrn, B AaNbHENLLEN
paboTe No NpefoCTaBAEHNIO MyHULMNANbHOW YCAYT.

[3aronoBok

5. [locyaebHbin nopsagok obxanosaHus pelleHns u gencteus(besnencrasns) opraHa,
NpeacTaBnSAoLLEro MyHUUMNANbHYIO YCNyry,a Takke OMKHOCTHbBIX NUL, U MyHULMNANbHbIX
cnyxawyux,0becneuymnBaroLLmx ee NnpeaocTaBneHne

|

5.1. 3agButenun nMetoT NpaBo Ha ob6KanoBaHWe peLlleHnn, NPUHATBIX B X04€e NpeaoCTaBeHus
MYHULMNANbHON YCNyru, 4eNCTBMI unu 6e3gencTems 4OMKHOCTHbIX nuy, OMCY B gocyaebHom
nopsigke.

>Kanoba moxeT 6bITb HanpaeneHa no noyTe, ¢ UCNosib30BaHNEM MHAOPMALIMOHHO-
TeNeKoOMMYHUKaUNOHHON ceTn «HTepHeT», ¢ odomuUmnanbHOro canta opraHa, NnpegoCcTaBnaAloLWwero
MYHULMNANbHYO YCyry, eAnMHOro nopTarna rocyaapCTBEHHbIX M MyHULMNANbHbIX yCryr nmbo
permoHanbHOro noprana rocygapCTBEHHbIX U MyHUUMNAMNbHbBIX YCIYr, B TOM YACHE B CrieaytoLwmx



cny4vasix:
1) HapyLleHMe cpoka perucTpaumm 3anpoca 3asaBuTesns o NpeaocTaBleHnn MyHULUNanbHON
ycnyru;

2) HapyLLeHne cpoka NpeaocTaBeHns MyHULUMNanbHON yCnyru;

3) TpeboBaHue y 3a9BUTENS JOKYMEHTOB, HE NPEeAYCMOTPEHHbLIX HOPMATUBHbLIMU MPaBOBbLIMU
aktamun Poccuinckon ®enepauumn, HOpMaTUBHBIMU NMPaBOBbIMU akTaMu CyGbeKTOB Poccumnckon
depepaumum, MyHUUMNaNbLHBIMU NPaBOBbIMW akTaMu AN NpeaocTaBneHns MyHUUMNansHOM
yCcnyru;

4) oTKa3 B NpnemMe AOKYMEHTOB, NpefocTaBreHne KoTopbIX NpeaycMoTPEHO HOPMATUBHbLIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm, HOpMaTMBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunmn, MyHUumnanbHbIMM NPaBOBbIMW akTamu Ans npegocTaBneHus
MYHULMNANbHON YCNYru, Y 3asaBUTENS;

5) oTkas B npegocTaBneHnn MyHULMNAanbHOW yCyrn, eCriv OCHOBaHUSA OTKka3a He NpeayCMOTPEHbI
dhenepanbHbIMN 3aKOHAMK U NPUHATBHIMW B COOTBETCTBUN C HUMU MHBIMW HOPMAaTUBHbIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccuinckon ®epepaunmn, MyHMUmUnanbHbIMU NpPaBoBbIMU akTaMu;

6) 3aTpeboBaHue C 3aaBUTENSA NPU NPeAOoCTaBEHUN MYHULMNATbHOW YCyrn nnathl, He
npegycMOTPEHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaumnm, MyHMUMNanNbHbIMU NPaBOBbIMU akTaMu;
7) oTKa3 opraHa, npeoCTaBALWEro MyHUUMNanNbHy ycnyry, AOSHKHOCTHOIO fnua opraHa,
npeaoCcTaBnALLIErO0 MyHULMNANBHYIO YCNYry, B UCMIPaBEHNN JONYLWEHHbIX ONeYyaTok 1 OWnboK B
BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBneHns MyHUUMnanbHOM ycrnyrm JOKyMeHTax nnbo HapylueHve
YCTaHOBIEHHOrO CpOKa Takux UCnpaBrieHUN.

3asBuTenn uMetoT npaBo 06paTUTbLCA C Xanobowm NUYHO NMCbMEHHO UM HanpaBuTb anoby B
NMMCbMEHHOM BuAeE (Aanee - NIMCbMeHHOEe obpalleHne) Ha ByMaXHOM HOCUTENE Unn B
3NEKTPOHHOM (bopMe Mo NoYTe, , C UCNOSIb30BaHNEM NH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOMN
cetn «MHTepHeT», oduumansHoro canta OMCY, canTta permoHanbsHON MHPOPMALVNOHHOMN
cuctembl "lopTan rocygapCTBEHHbIX U MyHULMNAnbHbIX ycnyr (dyHkumin) Amypckon obnactu",
deaepanbHON rocygapCTBEHHON MHAPOPMALMOHHOM cucTeMbl "EQMHBLIM NopTan rocyaapCTBEHHbIX
1N MyHUUMNanbHbIX yenyr (pyHKUUn)", a Takke NMcbMeHHas xanoba moxeT ObiTb NpUHATA Npu
NMYHOM npueme 3aaButensd. B cnyyae nogayv xanobbl npy NMYHOM Npueme 3asBuUTenb
npegcraBnsaeT JOKYMEHT, yOOCTOBEPSIOLNIA ero JIMYHOCTb B COOTBETCTBUMN C 3aKOHOAATESNTbCTBOM
Poccuinckon ®epepaunn. Npn nogade xanobbl B 9NEeKTPOHHOM BUAE AOKYMEHTbI MOTyT BbiTb
npeacTasneHbl B pOpMe INEKTPOHHbIX JOKYMEHTOB, NOANUCAHHbIX 3fIEKTPOHHON NOANUCHLIO, BUA
KOTOpOW npefycMOTpeH 3akoHogaTenbcTBoM Poccuinckon degepaumm, npy 3TOM SOKYMEHT,
yOOCTOBEPSIOLLMI NMNYHOCTb 3asiBUTENS, He TpebyeTcs.

YKanoba noanexuT paccMOTPEHMIO AOMKHOCTHLIM NULIOM, HaAeNeHHbIM NOSTHOMOYNAMU MO
paccMOTPEHUIo anob, B Te4eHne natHaguatv pabovmx gHen co AHSA ee pernctpaumm, a B criydae
oGxanoBaHUA OTkasa B NpMemMe JOKYMEHTOB Y 3aaBuTenst NMbo B cnpaBnieHnn SONyLweHHbIX
onevyaTtok 1 owmnboK unu B criydae obxanoBaHnsa HapyLLEHUs] YCTAaHOBINEHHOIO CPpOKa Takmnx
ncrnpasneHnn - B TeyeHne natu paboymx gHen co OHS ee perncTpaumn.

YKanoba gomkHa cogepxarb:

1) HanmeHoBaHWe opraHa, NPeaoCTaBAOLWErO0 MyHULMNANBbHYIO YCNYry, AOMMKHOCTHOIO nvua
opraHa, nNpeAoCcTaBnsoLWero MyHUUUNanbHy yenyry, nbo MyHUUMNanbHOro cryxatlero,
peLleHns n genctems (6esgencrane) KOTopbix 06xanyTCs;

2) hammnuio, UMs, OTYECTBO (MOCNeaHee - Npu Hanu4nn), CBeAEHNSI O MECTE XUTENbCTBA
3asBuTENs - namyeckoro nuua nmbo HauMeHoBaHMe, CBeAEHNS O MEeCTEe HaXOXAeHUs 3asBUTens
- IOPUAMYECKOro Nuua, a Takke Homep (HoMepa) KOHTakTHOro TenedoHa, agpec (agpeca)



3NEKTPOHHOM NOYThI (MPY HanM4yuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH ObITb HanpasneH
OTBET 3asiBUTENIO;

3) cBeaeHns 06 obxanyembix peleHnax n gencreuax (besgenctenn) opranHa,
npeaocTaBnAwLLIErOo MyHUUMNANBHYIO YCNYry, AOMKHOCTHOMO NMLa opraHa, NpeaocTaBnsAlLero
MYHULMNANbHYO YCyry, NM60 MyHULMNANbHOIO Cry>KaLlero;

4) noBOAbl, HA OCHOBaHUM KOTOPbIX 3ad9BUTENb HE COrMaceH C peleHnemM 1 4encTemem
(bespencTBrEM) opraHa, NPeoCTaBAAOWErO0 MyHULMNANbHYIO YCNYry, AOMPKHOCTHOIO nvua
opraHa, NpeaoCTaBnALLEro MyHULUNANbHYO ycnyry, MMbo MyHMUMNanbHOro Cnyatlero.
3asButenem moryT 6bITb NPeacTaBneHbl AOKYMEHTbI (NPU Hanu4uMm), nogTeBepXaatoLme oBOAbI
3aasutens, nnbo nx Konuu.

3asiBuTenb Bnpaee 3anpawmBaTth U NonydYaTtb MHOPMaLMIO U LOKYMEHTbI, HeOb6XoanMble Ans
060CHOBaHNA N pacCMOTPEHMS Kanoobl.

B cnyyae ecnu xanoba nogaeTcsa Yepes npeacTaBuTens 3asaBuUTeNs, Takke npeacraBnsercs
AOKYMEHT, NoATBEPXKAAOLLMIA MOMHOMOYMSA Ha OCYLLLECTBEHE AEUCTBUIA OT MMeHU 3aaButens. B
KayecTBe JOKyMeEHTa, NOATBEPXKOAIOLLErO NOMIHOMOYMS Ha OCYLLIECTBEHNE AENCTBUA OT UMEHU
3aaBuUTend, MoxeT BbITb NpeacTaBneHa:

a) ocbopMreHHasi B COOTBETCTBUM C 3aKkoHOAATeNbCTBOM Poccuiickon Pegepaumm 4OBEPEHHOCTb
(8na dusmyeckmx nuu);

0) odhopMneHHas B COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccunckon degepaumm JOBEPEHHOCTb,
3aBepeHHasi nevaTbio 3asBUTENS M NoANUCaHHAaa PyKoBOAUTENEM 3asBUTENS MU
YNOIHOMOYEHHbIM 3TUM PYKOBOAUTENEM NMLIOM (ANSA IOPUOANYECKMX NUL);

B) KONUS peLleHns 0 Ha3Ha4YeHun nnm ob n3dbpaHum nNMbo Nprkasa o0 Ha3Ha4YeHUN PU3NYECKOro
nMua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe uanveckoe nmuo obnagaeT npaBom
AENCTBOBATb OT MMEHN 3asiBuTens 6e3 JOBEPEHHOCTW.

YKanoba paccmatpuBaeTcs opraHoM, NPeoCTaBNAOWNM MyHULMNAMNbHYIO yCryry, Nopaaok
npegocTaBneHnst KoTopon Obln HapyLleH BCneacTBMe peLleHnin n genctenim (6esnencTens)
opraHa, NpeaoCcTaBnALLEro MyHULUNANbHYO YCNyry, ero 4OMKHOCTHOro nuua nméo
MyHULMNanNbHbIX cAyxawux. B cnyyae ecnv oGxanyoTca pelleHns pykoBoauTens opraHa,
npeaocTaBnALLIEro MyHUUMNANbHYO ycnyry, xanoba nogaeTcs B BbILLECTOSLWMNN opraH (B
nopsiake NOAYNHEHHOCTN) U paccMaTpuBaeTCa UM B NOpsAKe, NPeayCMOTPEHHOM HACTOALLNM
agMWHUCTPATUBHBLIM PerfiaMmeHToM.

Mpn OTCYTCTBUM BLILLECTOSALLErO OpraHa xanoba nogaeTcs HeNnocpeaCcTBEHHO PYKOBOAUTENO
opraHa, NpeaoCTaBNALLEro MyHULUNANbHYO YCyry, U1 pacCMaTpuBaeTCa UM B COOTBETCTBUM C
HaCTOALLMM agMUHUCTPATUBHbBIM pPernamMmeHToM.

B cnyyae ecnu xanob6a nogaHa 3asBMTENEM B OpraH, B KOMMETEHLMIO KOTOPOro He BXOAUT
NPUHATME peLleHns no xanobe, To B TedyeHne 3 pabounx gHen co AHS ee perncrpaumm
YKa3aHHbI opraH HanpasngaeT Xanoby B yNOSIHOMOYEHHbIV Ha ee pacCMOTPEHNE OpraH 1 B
nMcbMeHHoM bopMe NHPOPMUPYET 3asiBUTENS O NepeHanpaBneHnn xanoobbl.

[Mpn 3TOM CPOK pacCMOTPEHUS Xanobbl MCHUCNAETCA CO OHA perncTpauum xanobbl B
YNONMHOMOYEHHOM Ha €€ PacCMOTPEeHne opraHe.

Mpn nocTynneHun xanobbl Yepes ML, MHOroyHKLMOHanNbHbIV LLEHTp obecneymBaeT ee
nepegavy B YNOIHOMOYEHHbIN HA €e paCCMOTPEHME OpraH B Nopsiake M CPOKU, KOTOpble
yCTaHOBMEHbI CornalleHnemM O B3anMoLenCTBMM MeXay MHOrogyHKLMOHAbHbIM LLEHTPOM U
OpraHom, NPeaoCTaBNAOLLMM MyHULMNANbHYO YCyry, HO He No3aHee crieaytoLero paboyero
AHS CO OHSA NOCTYNNEeHUs Xanoobbl.

Mo pe3ynbTatam paccmMoTpeHus xanobbl OMCY MoxXeT 6bITb NPUHATO OOQHO M3 CReayrLmnX
peLLeHunn:

1) yaoBneTBopuTb xanoby, B TOM 4ncne B oopmMe OTMEHbI MPUHATOrO peLLEeHNUs, NCNpaBneHuns



AONYLLEHHbIX OpraHoM, NPefoCTaBnASWMM MyHULMNAMNbHYIO YCNYry, oneyaTok 1 onboK B
BblaHHbIX B pe3ynbTaTte npegocTaBneHns MyHULMnanbHOM ycnyru AoOKyMeHTax, Bo3spaTa
3asBUTENI0 JEHEXHbIX CPeACTB, B3UMaHNe KOTOPbIX HEe NpeayCMOTPEeHO HOPMaTUBHLIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm, HOpMaTMBHLIMU NPaBOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunmn, MyHUUMnanbHbIMM NPaBOBbIMW akTamMu, a Takke B UHbIX hopMax;

2) oTKkasaTb B YAOBMNETBOPEHUN XKanobbl.

YNOMHOMOYEHHbBIM Ha pacCMOTPEeHMe Xanobbl opraH OTKasblBaeT B y40OBETBOPEHUN Xanobbl B
cnegylowmnx cnyyasx:

a) Hannyme BCTYMMBLLErO B 3aKOHHYIO CUIY peLLeHns cyaa no xanobe o Tom ke npegmeTe 1 no
TEeM e OCHOBaHUAM;

0) nogaya xanobbl IMLOM, MOTHOMOYUS KOTOPOro He NOATBEPXKAEHbI B NOpsAaKe, YCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuickon ®eaepaunu;

B) Hanu4yme peLueHna no xanobe, NPUHATOroO paHee B COOTBETCTBUMN C TpeboBaHNAMM
HacTosILLEero agMMHUCTPATMBHOIO perfiaMmeHTa B OTHOLLEHMM TOrO Xe 3asiBUTESIS U MO TOMY Xe
npeameTy xanobbl.

YNOMHOMOYEHHbIN Ha pacCMOTPEHME xanobbl opraH BNpaBe OCTaBUTL xanoby 6e3 oTBeTa B
cnegylowmnx cnyyasx:

a) Hanunume B Xanobe HeueH3ypHbIX MO0 OCKOPOUTENBHbBIX BbIPaXXEHWI, YIPO3 XNU3HUW, 300POBbIO
N UMYLLLECTBY AOSMKHOCTHOrO NnLa, a Takke YreHOB ero ceMbi;

0) oTCcyTCTBME BO3MOXXHOCTU NPOYMUTATh KaKy-nnbo YacTb TEKCTA Xanobbl, haMunuio, nvs,
OTYECTBO (NpY HanNu4Mm) N (UNK) NOYTOBBLIN adpec 3asaBUTENS, yKasdaHHble B Xanobe.
OcHoBaHuA 4ns NPUOCTAHOBNEHNA PaCCMOTPEHUS Xarnobbl He NPeayCMOTPEHbI.

B cnyyae yctaHoBneHust B xoge unm no pesynbTataMm pacCMOTPEHNS xanobbl Npu3HakoB
NpecTynneHnsa JOIMKHOCTHOE NNL0, HaaeNeHHOE NOIHOMOYMSIMU MO PACCMOTPEHMIO XKaroo,
He3amennMTenbHO HanpasnseT UMeloLWMecs MaTtepumanbl B opraHbl NPOKypaTypbl.

He nosgHee gHs, crnegyrowero 3a AHeM MPUHATUS YKa3aHHOMO peLleHuns, 3asBUTESIO B
NMUCbMEHHOWN hOpPME 1 MO XKeNaHUo 3asBUTENS B 3NIEKTPOHHOM (hopMe HanpaBnseTca
MOTUBMPOBAaHHbLIN OTBET O pe3yrbTaTaXx PpacCMOTPEHUS Xanoobbl.

B cnyyae Hecornacus ¢ pesynbtatammn gocygebHoro obxanoBaHus, a Takke Ha nobon ctagum
pPacCMOTPEHMSI CNOPHbLIX BONPOCOB 3asiBUTENb MMEET NpaBo 06paTUTLCA B Cyf B COOTBETCTBUM C
YCTaHOBMEHHbIM AENCTBYIOLLNM 3aKOHOA4ATENbCTBOM MOPSAKE.

MpunoxeHwne 1
K AOMWUHUCTPATUBHOMY perfiaMmeHTy

KoHTakTHas nHdopmaums

O6wasa nHgopmaumsa 06 agmmHUCTpauum BorocrnoBckoro cenbcoBeTa, YNosTHOMOYEHHOTO Ha
npeaocTaBneHne ycnyru

lMouToBLIN agpec AN HanpaBneHus KoppecnoHaeHummn 676556, AMypckast obnactb,
MasaHoBcKkun parnoH, c. borocnoeka, yn. MonogexHas gom 1

dakTnyeckm agpec mectopacnonoxeHus 676556, AMypckas obnactb, MazaHOBCKWUA panioH, C.
borocrnoska, yn. MonogexHas gom 1

AOpec 9neKTpOHHOW NOoYThl ANS HanpaBieHUst KoppecnoHaeHuMn mazbogos@mail.ru



TenedoH ans cnpasok 8 416 44 23616

TenedoHbl OTAENOB UMW NHbIX CTPYKTYPHbIX nogpasgeneHun 8 416 44 23616
OdmumanbHbin cant B ceTn MIHTepHeT (ecnn nmeetcs) He nveetcsa

®UNO n gormkHOCTL pykoBoanTensa opraHa Acaynko Apkaguin iBaHoBuY rnaBa cenbcoBeTa
OduumanbHbin canT B ceTn «MIHTepHeT» agMuHUCTpaumm MasaHOBCKOro panoHa
http://mazadm.ru/

Mpaduk paboTbl agMuHUCTpauumn borocnoBckoro cenbcoBeTa, yNnosIHOMOYEHHOIrO Ha
npegocTaBneHne ycnyru

HeHb Hegenn Yacbkl paboTel (06eaeHHbIV nepepblB) Yackl npuema rpaxaaH
MoHenenbHuk ¢ 8.00-16.00, nepepbiB Ha 0b6eq ¢ 12.00-13.00. 8:00 — 16:00
BTopHuk ¢ 8.00-16.00, nepepsbiB Ha 0beq ¢ 12.00-13.00. 8:00 — 16:00
Cpepna ¢ 8.00-16.00, nepepbiB Ha 0beq ¢ 12.00-13.00. 8:00 — 16:00
YeTepr ¢ 8.00-16.00, nepepsiB Ha 06ea ¢ 12.00-13.00 8:00 — 16:00
MatHuua ¢ 8.00-16.00, nepepbiB Ha obea ¢ 12.00-13.00 8:00 — 16:00
Cy660Ta BbixogHou BeixogHow

BockpeceHbe BbixogHon BeixogHon

MpunoxeHwne 2
K AOMUHUCTPaTMBHOMY perfnameHTy

MmaBe MyHMLUMNAaNbHOro 06pa3oBaHuUs

(MHMUManel, amunms)
oT
(bamunus, nms, oT4ECTBO 3aABUTENS)

(apgpec npoxuBaHus)

TenedoH

3AABNEHNE
O NpeAoCTaBNeHNN XMUNoro NomeLLeHUsa No JoroBopy colnanbHoOro Harma

B cooTtBeTcTBUM CcO cTaTben 49 XKunuwHoro kogekca Poccunckon denepauum npoily
nNpegoCTaBUTb XXUIOE NOMELLLEHNE NO LOroBOPY COUManbHOro HauMa no cregyowemy
(cnepyrowmMm) OCHOBaHUIO (OCHOBaHUSAM):



CocTaB ceMbM:

O64a3yrocb cBOEBPEMEHHO COOOLLMTL 00 yTpaTe OCHOBaHWI, JalOLWMX MHE MPaBo Ha NonyyeHue
XXMNOro NOMeLLEHMSI NO JOroBOPY COLManbHOro Hanma.

K 3asiBneHuto npunoeHbl crieayrowine JOKYMEHTbI:

O npuHATOM peLueHnn npoLly coobLMnTb:
Mo 3NIEKTPOHHOM NoYTe no TenedoHy
no NOYTOBOMY ajipecy:

(marta) (noanuce 3aaButens)

,D,OKyMeHTbI NMPUHATDbI

r.
(mnoanuck nuua, NPUHABLLETO AOKYMEHTbI)

MpunoxeHne 3
K ADMWUHUCTPATUBHOMY pPerfameHTy

JOBEPEHHOCTb
Ceno « » 20 r.
A,
___(9.1.0.), nacnopT: cepus HOMep , BblaaH
(kem)

(korpa) « » r.,
HacTosLLEN JOBEPEHHOCTbLIO YNOSTHOMOYNBAKD
(9.1.0.), nacnopT: cepus HOoMep , BblAaH (kem)

(korga) « »

r.,
OCYLLeCTBNATb BCe HeobXxoaMMble AeNCTBUS, CBA3aHHbIE C NpeAoCcTaBneHnemM MHe
MyHUUMNaneHon ycnyru «lpegoctaBneHune Xurbix NOMELEeHUn No orosopamM couunaribHOro
Hanmay, cornacHo ®egepansHoMy 3akoHy oT 27 nonga 2010 roga Ne 210-d3 «O6 opraHusauum
npegocTaBneHnsa rocyapCTBEHHbIX U MyHULMNANbHBLIX YCITyry.

MNoanuck nuua,
BblQaBLUEro JOBEPEHHOCTb

MpunoxeHwne 4



K AOMUHUCTPaATUBHOMY pernameHTy

(®.1.0. nnua, parowero cornacue)
MacnopT: cepus Ne
BblaaH ,
Aara Bblgadm

MecTo permctpauunu

COIMACHE
Ha 06paboTKy NepcoHanbHbIX AaHHbIX

A, :

(®.1.0. nnua, parowero cornacue, NOSTHOCTbLIO)

B COOTBETCTBMM CO cTaTben 9 ®efepanbHoro 3akoHa ot 27 uonsa 2006 roga Ne 152-d3 «O
nepcoHanbHbIX AaHHbLIX» U B CBA3WN C NpeaocTaBleHneM MyHUUMNanbHOM yCcrnyrm
«[MpepocTaBneHne Xunbix NOMELLEHMI MO 4OroBOpam COUMaribHOro Hanmay, fato cornacue
(ykasaTb HanmeHoBaHWe opraHa,
npegoCcTaBNALWEro AOKYMEHT UK CBEAEHNSA MO 3anpocy), pacnosioXKeHHOMY No agpecy: ropoq
, ynuua , AOM , Ha
aBTOMATU3NPOBAHHYLO, a Takke 6e3 ncnonb3oBaHNA CPeacTB aBToMaTmM3aunm obpaboTky Momx
nepcoHanbHbIX AaHHbIX, @ UMEHHO COBEpPLUEHNE OENCTBUN, NPeayCMOTPEHHbIX MYHKTOM 3 CTaTby
3 ®epnepanbHoro 3akoHa ot 27 mons 2006 roga Ne 152-03 «O nepcoHarnbHbIX AaHHbIX», CO
cBeAEeHMAMMU, HAaXOAALWMMNCA B PacnopshKeHUM agMUHUCTpaUumn MyHULMnaneHoro obpasoBaHus
N Heob6xo4MMbIMMN B COOTBETCTBUN C HOPMATMBHBLIMUW NPABOBbIMU aKTaMm
ANA NpeaocTaBneHns BbllLeyKa3aHHOW YCNyru.

HacTtosiwee cornacne encTBUTENBHO CO AHA €ro NoAgnucaHusa u 4o OHS ero oT3biBa B
nMcbMeHHoN chopme.

(mnoanuck) (pacwmdpoBka nognmncK)

« » 20 r.

MpunoxeHwne 5
K AOMUHUCTPaTMBHOMY perfnameHTy

MpunoxeHne 6
K ADMWUHUCTPATUBHOMY perfameHTy

BnaHk 3anpoca o npeAocTaBneHMn J0KyMeHTa



« » 20 r.

MEXXBEJOMCTBEHHbI/ 3ANPOC
Ha nosyvyeHve
AnNs NpeaocTaBneHnst MyHMumMnansHon yenyrmn «lMpegoctaBneHne Xunbix NOMELLLEHNA NO
AoroBopam coumanbHOro Hammay
(Homep (naeHTUdUKaTOP) yCryrn B peectpe MyHULMUNasnbHbIX YCryr (ecrnv nmeeTcs))

YBaxaembin (as) !
« » 20 r.B

(HaMmeHoBaHWe opraHa MeCcTHOro
camoynpasneHusi, NpegoCTaBnAaLWero MyHUUMNanbHyo YCryry, NONMHOCTLIO)

obpartuncsa (PN0O
3aaBUTENS) C 3asiBNEHNEM O NPeSOCTaBIEHUN XKUITOro NOMELLEHNS MO AOroBopY COLManbsHOro
Hanma.

Ha ocHoBaHuu (ykasblBaeTcs HOpMaTUBHO-NPaBOBOE OCHOBAHWE
3anpoca) 1 B CooTBeTCTBMM C YacTu 3 ctatbun 7.1 ®PegepanbHoro 3akoHa ot 27.07.2010 r. Ne 210-
@3 «O6 opraHusaumm NnpegocTaBieHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX ycnyr» npocum Bac
npegocTtaBnTb (YkasblBaeTcs 3anpalumMsaemas nHopmMaumnsa nnm

AOKYMEHT)

B TeueHue natn pabounx gHewn
C MOMeHTa NOCTYMMEeHNA AaHHOro 3anpoca 1 HanpaBuTb YKa3aHHY MHOPMaUMIO (JOKYMEHT) Ha
OyMa)KHOM UIn ANEKTPOHHOM HOCUTENe No NOYTOBOMY

appecy:
NN MO SNEKTPOHHOMY aZipecy:
[ns npegocTaBneHns ykasaHHbIX cBefeHuin cooblaem Bam crnieaytoLyo nHopmaumio
o] (PNO 3asaBuTENS) N O XKUMOM NOMELLEHUN, UHOM OB beKTe
HEeABMXUMOCTH:

MmaBa MyHMUMNanbHOro obpasoBaHus
(PM0)

NcnonHutens:

(®PM0)
Ten. ( )
On. noyTa:







