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AOMUWHUCTPATWVBHbBIV PEFNAMEHT
MPEOOCTABNEHNA MYHULUMMANBHOW YCIYT U

«Bblaavya AOKYMEHTOB (eAMHOrO XUMULHOIO AOKYMeHTa, Konun (ouHaHCoOBO-NULIEBOro
cyeTa, BbIMUCKN U3 JOMOBOW KHUIM, KAPTOYKM y4yeTa COOCTBEHHMKA XKUIOro noMeLleHus,
CcnpaBoK)»

1. O6LWwme nonoxeHus
MpenmeT perynupoBaHMAa agMUHUCTPATUBHOIO perrnameHTa

1.1. AODMUHUCTPATMBHLIN pernamMeHT npeaocTasneHna MyHuyunanbHon yenyrn «Belgadya
AOKYMEHTOB (€4ANHOTO XXUMULLHOMO JOKYMEHTa, KONnMn oMHaHCOBO-MNLEBOTrO cYeTa, BbINMUCKU U3
AOMOBOW KHUIN, KAPTOYKM y4eTa COOCTBEHHMKA XKMMOro NOMeLLEHUs1, CNpPaBokK)» (aanee -
alMUHUCTPATUBHBIN PernamMeHT), onpeaenseT NopsaoK, CPOKN U nocnenoBaTenbHOCTb AENCTBUMN
(agMuHUCTpaTUBHbLIX NMpouenyp), POPMbl KOHTPONS 3a UCMOSNTHEHUEM, OTBETCTBEHHOCTb
AOIMKHOCTHbIX NML, OpraHoB, NPeAoCTaBNALWMX MyHMUMNANbHbIE YCNYrn, 3a HecobniogeHme nmm
TpeboBaHW pernameHToB Npu BbIMOMHEHUM aAMUHUCTPATUBHLIX Npoueayp (AenCTBMI), NOPSAOK
oGxxanoBaHusa gencteun (6e3aencTenst) QOMMKHOCTHOIO Nuua, a Takke NPUHUMaeMoro UM
peLleHnsa npu NnpegocTaBNeHnn MyHUUMNansHOW yCnyrn (danee — MyHuumMnansHaga ycnyra).

HacTtoswmn agMMHUCTpaTUBHBIN pernamMmeHT pa3paboTaH B Lensx ynopsagoveHms
aZlMUHUCTPATUBHBIX Npoueayp U aaMUHUCTPATUBHbLIX AENCTBUM, MOBLILLEHNA Ka4yecTBa
npeaocTaBneHnsa n AO0CTYNHOCTM MyHUUMNANBHOW YCIYTrn, yCTPaHEeHNSA N30bITOYHbIX JENCTBUN K
N36bITOYHBIX aQMUHUCTPATUBHbBIX NPOLEAYpP, COKpaLLEHNS KONMYecTBa JOKYMEHTOB,
npegcraBnsemMblX 3adBUTENAMU OS89 NONyYEHNA MyHUUUNArbHOW YCryrn, NPUMEHEHNSA HOBbIX
ONTUMN3NPOBAHHBIX POPM JOKYMEHTOB, CHUXEHUSA KONUYeCcTBa B3auMOOEeNCTBUN 3adBUTENEN C
AOJDKHOCTHBIMU NULAMK, COKpaLLEeHUs1 Cpoka NpeaoCcTaBNeHns MyHULMNanbHOM yCnyru, a Takke
CPOKOB MCMNOJSTHEHUS OTAENbHBIX aAMUHUCTPATUBHBIX NpoLeayp U aAMUHUCTPATUBHbLIX AENCTBUN B
paMKax npegocTtaBneHns MyHULMNansHOW yCnyru, ecriv 3To He NPoTUBOpeYnT deaeparnbHbIM
3aKoHaM, HopMaTMBHbIM NpaBoBbIM akTam [NpesnaeHTa Poccunckon degepaunm mn
MpaButenbctBa Poccuiickon degepaumm, HOpMaTUBHBLIM NPaBOBbLIM akTam AMypckon obnacTu,
MYHULMNAaNbHbIM MPaBOBbLIM akTaMm.

OnucaHue 3aaBUTENEN, a Takke (PM3NYECKUX U KPUANYECKUX NUL, UMELMX NpaBo B
COOTBETCTBUM C 3aKoHOAaTeNnbLCcTBOM Poccunckon ®epepaumm nmbo B cUy HageneHus nx
3aABUTENSAMU B Nopsake, ycTaHOBNIEHHOM 3akoHoAaTenbcTBOM Poccuinckon ®enepauum,
NOJIHOMOYUAMM BbICTyNaTb OT UX MMEHU NPU B3aMMOAENCTBMU C COOTBETCTBYHOLMMMU
opraHamMmum MeCTHOro camoynpaBfieHUs U UHbIMW OpraHu3auMaMm Npu npefocTaBleHnm
MYHMLMNanNbHOWN ycnyru

1.2. 3aasutenamm aBna0TCS nony4yartenu MyHVILI,VII'IaJ'IbHo% YCIyru, a Takke Ux npeacraBuTersu,
3aKOHHbIE MNMpeacTtaBUTESN, ﬂ,eVICTBleU.lMG B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckom



depepaumm, AMypckorn obnacTn Nnn Ha OCHOBaHWM AOBEPEHHOCTU (anee — npeacTtaBuTenn).
K nonyvarenam mMyHMUMnanbHOW YCIyrn OTHOCATCA (pusndeckne n ropuandeckme nuua.
TpeboBaHusa K nopsaaKy nHpopmmpoBaHus
O nopsiake nNpeaocTaBfieHUs MyHULIMNANbHON YCIyru

1.3. Hbopmaums o mectax HaxoxaeHus u rpacdmke paboTbl opraHoB MECTHOIO
camoynpasneHus, NpegoCTaBNALWUX MYHULUNASTbHYO YCIYTY, X CTPYKTYPHbIX
nogpasgeneHusx, opraHnsaumsx, y4acTBYLWNX B NpeaoCTaBeHnn MyHUUUNanbHOW yCryru,
cnocobbl NonyyYyeHns nHpopmauum o Mectax HaxoxaeHus n rpacdumkax paboTbl rocyAapCTBEHHbIX
OpraHoB, OpPraHoOB MECTHOro CaMoyrnpaBfeHnst U opraHnsaunin, obpalleHme B KOTopble
Heo6xo4MMOo ANns NpeaoCTaBNEeHNA MyHULMNANbHOW YCYri, a Takke MHOrO(YHKLMOHANbHbIX
LEeHTPOB NpeaoCTaBieHUsI TOCYAAPCTBEHHbIX U MYHULMNASbHBIX YCIYT, CPaBOYHbIX TenegoHax
CTPYKTYPHbIX Nogpa3saeneHn opraHoB MECTHOro caMoyrnpasrieHme, NpeocTaBnsaowmnx
MYHULUMNAanNbHYO YCIyry, opraHMsaumn, y4acTByoLWmnX B NpeaocTasneHnn MyHuumnansHom
ycnyru, B TOM Yucne HoMmep TernedoHa-aBTouHdopmaTopa, agpecax ux 3f1eKTPOHHOM MoYThI
cogepxutca B [MpunoxeHun 1 K agMUHUCTPATUBHOMY perfiameHTy.

1.4. Undopmaums o nopsake npegoctaBneHms MyHUUUnanbHOW ycryru, ycnyr, Heo6xoaMMblX 1
obsA3aTenbHbIX ANS NPeAoCTaBneHns MyHUUMNansHoON ycnyru, pasmeLlaeTcs:

* Ha MHPOPMAaLIMOHHbIX CTEHAAX, PACNONOXEHHbIX B AOMUHMCTpaumn borocnoBckoro censcoseTta
no agpecy: ceno borocrnoeka ynuuy, MonoaéxHas gom 1

* B pa3gaToydHbix maTtepuanax (bpolutopax, bykneTax, MMcToBKax, namsTkax), HAXOAALMXCS B
opraHax 1 opraHu3auusix, y4acTBYHOLMX B NpeaoCcTaBNeHMN MyHULMNANbHOW YCryru;

* B 3NIEKTPOHHOM BMAe B MHPOPMALMOHHO-TENEKOMMYHUKALVMOHHOM ceTu MIHTepHeT (ganee — ceTb
NHTepHeT):

- Ha ocpuumanbHoM canTte MasaHoBckoro panoHa http://mazadm.ru/

- Ha caunTe pernoHasibHon MHPOPMaLMOHHOM cucTemsl “lMopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumn) Amypckon obnactun": http://www.gu.amurobl.ru/;

- B rocygapcTBEHHOM NH(pOopMaLMOHHON cucTeMe "EQuHBIN nopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)": http://www.gosuslugi.ru/;

* Ha annapaTHO-NPOrpamMMHbIX KOMMneKkcax — MIHTepHEeT-KMOCK.

1.5. Hdbopmaumio o nopsagke npefocTaBneHnUs MyHUUMNANsHOW YCNyrn, a Takke cBeeHns o
xoe npeafocTaBrieHUss MyHULMNANbHOW YCIyr MOXHO NONYyYuUTb:

nocpeactsomM TenedoHHoun cesasn no Homepy OMCY (e cniyvyae op2aHu3ayuu
npedocmasrsieHusi MyHuyunasnbHou ycnyau e OMCY);

npv nn4yHom obpaweHmmn B OMCY (e csiyyae ope2aHu3ayuu npedocmaesieHust
MyHuyunasnbHou ycrnyau 6 OMCY);

npv nucbMeHHOM obpatueHnmn B OMCY (8 csiyqyae ope2aHu3ayuu npedocmassieHusi
MyHuyunasnbHou ycrnyau 6 OMCY);

nyTem ny6nm4Horo MHPOPMMpPOBaHUS.



1.6. IHdpopmauusa o nopsake npegoctaBrieHns MyHULUMNanbHON YCnyr OMmkKHa cogepxaThb:
cBefleHns O NopsiAKe NOSTyYeHUs MyHULUMNanbHOW yCcnyru,
KaTteropum nosnyyaTtenen MyHULUNANsHOM yCryru;

agpec mecta npuema gokymeHtos OMCY ansa npegoctaBneHns MyHUUMNanbHOW YCyrn, pexnm
pabotbl OMCY (B cny4ae opraHusauum npegocrtaBneHMsa MyHuuunanoHoun ycnyru B8 OMCY);

nopsiAoK Nepeaayn pesynbTata 3asBUTENIO;

CBeeHMS1, KOTOopble HEOOXOAMMO yka3aTb B 3asBMEHUM O NPeaOoCTaBNEHUN MyHULMNATbHON
ycnyru;

nepeveHb JOKYMEHTOB, HEOOXOAMMbIX ANsi NPEAOCTABEHNS MyHULMNANBHOW YCryrn (B TOM
Yyucne c pasfeneHnem Takmx 4OKYMEHTOB Ha JOKYMEHTLI, KOTOpble 3asBUTenb 0b6s3aH
NPeaAoCTaBUTL CaMOCTOSAATENBHO, U LOKYMEHTbI, KOTOpblE 3asBUTENb BNpaBe NpefoCcTaBnUTb MO
cOBCTBEHHOM MHULMATUBE);

CPOK NpefoCTaBNeHnsa MyHUUMMNanbHON ycnyru;
cBefeHus o nopsgke obxanoBaHusa genctemm (6e3gencTens) n peleHnin JOMMKHOCTHbIX NN,

YCTHOE MHOpMMpPOBaAHME Kaxaoro obpaTusLLErocs 3a HGoOpMauven 3asaBuTens
ocywecTtensaeTtcs He 6onee 15 MUHYT.

B cnyyae ecnn ana nogrotoBku oTBeTa Ha yCTHoe obpalleHune Tpebyetcs 6onee
npogormkutensHoe Bpemd, cotpyaHuk OMCY oTBeTCTBEHHbIV 3a MHPOPMUPOBaHWE, NpeanaraeT
3aMHTepecoBaHHbIM NUUaM Nepe3BOHUTL B ONpeaeneHHbIn AeHb 1 B onpegeneHHoe Bpems. K
Ha3Ha4YeHHOMY CPOKY OOSKEH OblTb MOArOTOBIIEH OTBET MO BONpOCaM 3asBUTENEN, B Criyvae
Heo6Xo4MMOCTN OTBET rOTOBUTCHA NPU B3aUMOLENCTBUM C AOSPKHOCTHLIMU NMLL@MWN CTPYKTYPHbIX
nogpasgenieHnin opraHoB U OpraHn3aunin, y4acTBYHOLNX B NpeaoCTaBNEHNN MyHULMNANbHON
yCnyru.

B cnyyae ecnu npegoctaBneHvne nHgopmaumm, HeobxoauMon 3asBUTEN0, He NPeacTaBnseTCs
BO3MOXHbIM nocpeacTtBoM TenedoHa, cotpyaHnk OMCY |, npuHaswnin TenedOHHbINA 3BOHOK,
pas3bsACHAET 3asBUTENO NpaBo 0bpaTUTLCA ¢ NMCbMEHHbIM obpaweHmem B OMCY u TpeboBaHus
K ochopmneHnto obpaLLeHus.

OTBeT Ha NMcbMeHHOe obpalleHne HanpaBnseTcs 3asaBUTENO B TedeHne 5 paboumnx co aHA
pernctpauumn obpawieHns 8 OMCY

[McbMEHHLINM OTBET Ha ObpalleHne OOMmKeH coaepkatb aMunmio n Homep TenedoHa
NCNOSTHUTENSA U HaNpaBnsieTCs NO NOYTOBOMY agpecy, YkazaHHOMY B 0GpaLleHnn.

B cnyyae ecnu B obpalleHnn o npeaocTaBneHnn NMCbMEHHOM KOHCYbTaumm no npoueaype
npeaocTaBneHnst MyHULMNanNbHOM ycnyrn He ykaszaHa hamunns 3asBuTens, HanpaBuBLLETO
obpalleHune, 1 NOYTOBLIN agpec, N0 KOTOPOMY AOSKEH ObITb HANpaBneH OTBET, OTBET Ha
obpalleHne He gaeTca.

My6nuyHoe nHdopMmMpoBaHNe 0 NOPSAKE NPESOCTaBEHNA MYHULMMNANbHON YCnyru
OCYLLIECTBNSAETCA NOCPEACTBOM pa3MeLLeHNA COOTBETCTBYIOLLEN MHGOpMaUmm B CpeacTBax
MaccoBou nHdopmaumm, B TOM Yncne B rasete «BecTHuk», Ha ocmumnansHom cante OMCY.

Mprem AoKyMeHTOB, HEOBXOAUMbIX ANA NPeAoCTaBNeHNss MyHULUNANbHOW YCIyrn,
ocywecTtBndaetcsa no agpecy OMCY .



2. CTaHAapT npefocTaBneHust MyHUUUNanbHON ycnyrm
HaunmeHoBaHMe MyHULMNANbLHOM yCNyru

2.1. HanmeHoBaHve MyHUUMNansHou ycnyru: «Bblgaya JOKYMEHTOB (€ANHOIO XUMULLIHOTO
AOKYMeHTa, Konmm hMHaHCOBO-NMLIEBOrO cYeTa, BbINMUCKN U3 JOMOBOW KHUTM, KAPTOYKK yyeTa
COBCTBEHHMKA XMMOro NOMELLEHUS, CIPaBOK)».

HaumeHoBaHue opraHa, HenocpeACTBEHHO NPeaoCTaBMSAOLWEro MyHULMNANbHYIO yCyry

2.2. NpepocTaBneHne MyHMUMNanbHOW yCnyru ocyLecTBnsaeTcss AMUHUCTpaLmen
BorocnoBckoro cenbcoeta MasaHoOBCKOro parioHa AMypckon obnacTu.

OpraHbl U opraH1M3aumm, y4acTByoLMe B NpeaoCTaBIeHUM MyHULMNANbHOM yCnyru,
oGpalieHue B KOTopble He06Xx0AMMO ANs NPeAoCTaBNEeHUA MyHMLUNANbLHOW yCnyru

2.3. OpraHbl 1 opraHu3auuu, yyacTeylowme B NpeaocTaBneHn MyHULmnanbLHOM yenyru,
obpalleHne B KOTOpble HeoHBXoAMMO ANS NPpeaoCcTaBnNeHNss MyHULMNANsHON YCryru:

2.3.1. OMCY - B yacTn npuema n permctpaumm JOKYMEHTOB Y 3asBUTEN4, 3anpoca HeaoCTalLWwmx
AOKYMEHTOB, HaXOASALLMXCSH B pacrnopsXXeHUn opraHoB rocyapCTBEHHOM BracTu, OpraHoB
MECTHOro camoyrnpasfeHnsa n NogBeaOMCTBEHHbIX 3TUM OpraHamMm opraHusauuim, yBegoMNeHus
3asBUTENS O MPUHATOM peLleHuun 1 Bblgayun (HanpasneHus) eMy JOKYMEHTa, ABMstoLerocs
pe3ynbTatoM NpeaoCcTaBfieHUss MyHULMNANbHON YCIyrn

2.3.2. depepanbHag cnyxba rocygapCTtBEHHON pernctpauun, Kagactpa u kKaptorpadumn — B 4acTu
npegocTaBneHns cBeaeHnn (BbIMUCKN) BbiNUCKa U3 EQMHOro rocyaapCTBEHHOro peecTpa npas Ha
HeaBWXMMOE MMYLLECTBO N CAENOK C HAM O NpaBax 3asiBUTENHA N BCEX YNIEHOB ero ceMbu Ha
nMeroLnecs (MMeBLUNECS) Y HUX XWMble NOMELLEHUs 3a NATb JeT, NpeaLweCcTBYOLWMX OHIO
obpaLleHna rpaxgaHnHa ¢ 3asiBfieHMEM O MPUHATUN Ha y4eT, BbINUCKM 13 EanHoro
rocygapCTBEHHOro peectpa npaB Ha HEOABWXMMOE UMYLLLECTBO U COEMNOK C HAM O HanMyuu unm
OTCYTCTBMM B COOCTBEHHOCTM Y 3asiBUTESS U YSIEHOB €ro CEMbM HEABUXKUMOIO MMYLLIECTBA,
CBELEHMIN O KagacTPOBOW CTOMMOCTM 3EMENBbHOro yyacTka, HaxogsLwerocs B COGCTBEHHOCTN y
3a9BUTENS N YNEHOB €ro CEMbM, O HOPMaTUBHOW LiEHE 3eMNU;

PesynbTaT npegocTaBneHUss MyHULMNanbHOW yCnyru

2.4. PesynbTaToM NpegocTaBrieHns MyHULMNanbHOW YCNyru ABNAeTca npeacraBneHne
3aABUTENSAM €QUHOTO XUIULLHOMO JOKYMEHTa, KoM (oMHaHCOBO-NMNLIEBOrO CYeTa, BbINUCKU U3
AOMOBOW KHUMN, KapTOUKN y4yeTa COBCTBEHHUKA XXMIOro MOMELLEHNs!, CrpaBoKk.

Cpok npeaocTaBneHUss MyHMLMNanNbHOW ycnyru

2.5. MakcumarbHbIV CPOK NpefocTaBneHs MyHuuunansHom yenyru coctasnsaet 30 AHen,
ncuncnsemblx co gHsa pernctpauumn 8 OMCY 3aaBneHuns ¢ JoKyMmeHTaMu, 06513aHHOCTb MO
npeacTaBneHnio KOTOPbIX BO3IOXEHa Ha 3asBUTEnNS,

Cpok HanpaBneHus MexxBeJOMCTBEHHOrO 3arnpoca o0 NpeaoCcTaBfeHU JOKYMEHTOB, yKa3aHHbIX B
nyHKTe 2.8 aAMUHUCTPATUBHOIO perrnameHTa, coctaBngaeT He 6onee ogHoro paboyero AHA
MoMeHTa peructpauum B OMCY 3asBneHnsa n npunaraemblx K HeMy JOKYMEHTOB, NPUHATLIX Y
3asBuUTENS.

Cpok NoAroToBKW M HanpaBieHUst OTBETa HAa MEeXXBEAOMCTBEHHbIN 3anpoc cocTasnsieT He bonee
NAaTU pabounx AHeN co AHs MOCTYMNNEHMs Takoro 3anpoca B opraH, OTBETCTBEHHbIN 3a
HanpaeneHve oTBeTa Ha MeXXBEe4OMCTBEHHbIN 3anpoc.



MakcumManbHbIN CPOK NMPUHATUA peLleHUs O Bblaaye AOKYMEHTOB (eAMHOIro XUITULHOIo
AOKYMEeHTa, Konun (puHaHCOBO-NULIEBOIro CYeTa, BbIMUCKU U3 JOMOBOW KHUIMN, KAPTOYKMU
yyeTa COGCTBEHHMKA XKUIOro nomMeLleHns, cnpaBok) coctaBnsieT 30 AHeN ¢ MOMeHTa
nony4yeHnsa OMCY nonHoro Komnsrekra AOKYMEHTOB.

Cpok Bblgayn 3aasutento npuHatoro OMCY pelueHnsa coctaBnseT He Gonee Tpex pabounx gHen
CO OHSA NPUHATUSA COOTBETCTBYHOLLErO PeLleHnst TakuM OpraHOM.

npaBOBble OCHOBaHUA OnNA npegocTtaBlieHUA MyHVILIMnaanOﬁ ycnyrm

2.6. NpepocTaBneHe MyHUUUNanbHOW YCryrn oCyLecTBNAEeTCA B COOTBETCTBUN CO CneayroLwmmMmm
HOPMaTMBHbIMU MPaBOBbIMU aKTaMU:

- ®epepanbHbiM 3akoHOM OT 6 okTs16pst 2003 r. Ne 131-93 "O6 0bLwmx NnpMHUMNax opraHm3aumm
MecCTHOro camoynpasneHus B Poccuinckon ®egepauunn” ("CobpaHune 3akoHogatensctea PP",
06.10.2003, Ne 40, cT. 3822,"MNapnameHTckas razeta”, Ne 186, 08.10.2003,"Poccuiickad raseta”,
Ne 202, 08.10.2003);

- ®epepanbHbiM 3akoHOM OT 22 okTsi6pst 2004 r. Ne 125-93 "O6 apxusHom gene B Poccuiickon
®epepaumnn” ("Mapnamentckas raseta”, Ne 201, 27.10.2004,"Poccuinckas raseta"”, Ne 237,
27.10.2004,"CobpaHue 3akoHogatenscTBa PO", 25.10.2004, Ne 43, cT. 4169);

- ®egepanbHbiM 3akoHOM OT 2 Masi 2006 r. Ne 59-03 "O nopsgke paccmoTpeHnsi obpalleHnin
rpaxagaH Poccuinckon ®enepauunn” ("Poccuinckaa razeta", Ne 95, 05.05.2006,"CobpaHure
3akoHogartenbcTBa P®", 08.05.2006, Ne 19, cT1. 2060,"lMapnameHTckas raseta”, Ne 70-71,
11.05.2006);

- YctaBom BorocrnoBckoro cenbcoBeTa.

UcuepnbiBarowmin nepeyeHb JOKYMEHTOB (MH(popMaLum), HeO6XoAMMbIX B COOTBETCTBUMU C
3aKoHoAaTesbHbIMU UITM UHBIMU HOPMAaTUBHbLIMU NPaBOBbLIMUY aKkTamMu Ans
npeaocTaBreHUs MyHULMNANbHOW YCiyru, ycnyr, Heo6xoaAuMbIX U 06A3aTenbHbIX ANA
npeaocTaBlieHUs MyHULMUNANbHOM YCIYru, KOTOpble 3afBUTENb OOJMKEH NpeaAcTaBUTb
CaMOCTOSITENIbHO, CNOCOOLI UX NONYyYEeHUA 3aABUTENAMU, B TOM YUCTIE B SNIEKTPOHHOM
dopme, N NnOpAAOK UX NpeAcTaBNeHus

2.7. VicuepnbiBatoLwmii nepedeHb JOKYMEHTOB (MHdopMaumm), He0O6XOANMbIX B COOTBETCTBMM C
HOPMaTUBHbLIMW NPAaBOBLIMW akTaMu 4115 NPeAOoCTaBeHUs MyHULMNANbHOW YCIyrn, nognexatimnx
npeacTaBneHntio 3aaBmTeneM, cnocobbl NX NONyYeHUs 3asiBUTENEM, B TOM YACIE B 3NIEKTPOHHON
dopMe, NopAaOoK UX NpeacTaBneHna NnpegyCcMOTPeHbl HACTOAWUM agMUHUCTPaTUBHbLIM
perriameHToOM NMPUMEHUTENBHO K KOHKPETHOW aiMUHUCTPaTUBHOW npoueaype.

2.7.1 3anpoc no ¢opme, yCTaHOBIIEHHON agMUHNCTPaTUBHbLIM pernaMmeHTom (npusnoxerHune N 4);

2.7.2. [IOKyMeHT, yaOCTOBEPSAIOLWUN NMNYHOCTb (NAcnopT NN MHOW AOKYMEHT, 3aMeHSOLLUIN
nacnopT) (MpyY MMCbMEHHOM 3anpoce - KONUsa LOKYMEHTa, yOOCTOBEPSIOLLErO JIMYHOCTD).

3adaBneHne n JOKYMEHTbI, NpeayCMOTPEHHbIE HACTOALLNM aAMUHUCTPATUBHBIM perfnameHTomMm,
nogatTcsa Ha GyMakHOM HocuTerne unu B opme 3NEKTPOHHOIO OKyMeHTa. 3asiBrieHme u
AOKYMEHTbI B Criydae nx HanpasrieHns B oopMe SNEeKTPOHHbIX JOKYMEHTOB MOAMNUCHLIBAIOTCA
YCUNEHHOWN KBannuumMpoBaHHOM 3MEKTPOHHOM NOAMNUCHI0 COOTBETCTBEHHO 3asBUTENS UNN
YNONTHOMOYEHHbIX Ha NognucaHne Taknux AOKYMEHTOB npeAcTaBuTenen 3aaButens B nopsgke,
yCTaHOBIEHHOM 3aKkoHoAaTenbcTBoM Poccunckon denepaumn.

SJ'IeKTpOHHbIe OOKYMEHTbI AO0JTXXHbl COOTBETCTBOBATb Tpe6OBaHVIFIM, YCTaHOBJIEHHbIM B MYHKTE
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2.24 aAMVHUCTPATUBHOIO pernameHTa.

3aaBneHne n NPUNOXeHHbIE K HEMY OKYMEHTbI HE JOMKHbI coaepXaTb NOAYNCTOK, MPUMMUCOK,
3a4epPKHYTbIX CIMOB U UHbIX HEOTOBOPEHHbIX UCNPABIIEHNIA, TEKCTbI B HUX OOIMKHbI ObITb HAMMUCaHbI
pa3bopumnBo, 63 CoKpaLLEHNN.

Konuun OOKYMEHTOB, NnpunaraemMbiX K 3asdaBlIEHUIO, HanpaBlieHHble 3asAaBUTENEM NO NoYTe OOJIKHbI
ObITb HOTapuanbHO yadOCTOBEPEHbI.

UcuepnbiBarowmin nepeyeHb JOKYMEHTOB (MH(opMaLum), HeO6XoAMMbIX B COOTBETCTBUMU C
3aKoHoAaTesNbHbIMU UITM UHBIMU HOPMATUBHbLIMU NPaBOBbLIMU aKkTamMu Ans
npeaocTaBrieHUsl MyHULMNANbHOWN YCIyru, KOTOpble 3asBUTENb BrpaBe npeacTaBUTb No
COOCTBEHHOM MHULMATUBE, TaK KaK OHU noasnexar Nony4yeHuio B paMmkKax
MeXBeAOMCTBEHHOro MHPOpPMaLMOHHOIro B3auMoAencTBus

2.8. D,OKyMeHTaMI/I, Heob6xoaMbIMK B COOTBETCTBUN C HOPMaTuUBHbIMU NMpPaBOBbIMN aKTaMu OnA
npenocrtaBneHnd MyHI/ILI,I/II'IaJ'IbHOVI ycnyru, KOTopble nognexat noyily4eHno B paMKax
MeXBegJoMCTBEHHOIo I/IHCbOpMaLl,I/IOHHOFO B3aMMOLENCTBUSA, ABMSAOTCS:

- CBefeHus (BbINUCKN) BbINMCKa U3 EAMHOro rocyaapcTBEHHOrO peecTpa rnpas Ha HeABUXMMOE
MMYLLLECTBO M CAENOK C HAM O NpaBax 3asiBUTENS U BCEX YNIEHOB €ro CEMbU Ha UMeKoLLMeCcs
(MMeBLLMECS) Y HUX XWMble NOMELLEeHNS 3a NSATb NeT, NpeLwecTBYOLWMX AHI0 obpalleHus
rpaXgaHuHa c 3asBrneHneM o NPUHATUKN Ha y4YerT,

- Bbinucka 13 EamHoro rocyqapcTBeHHOro peecTpa npas Ha HEABUMXUMOE UMYLLECTBO U COENOK C
HVMM O HanM4Mn UM OTCYTCTBUM B COGCTBEHHOCTM Y 3aiBUTENS U YIIEHOB Ero CEMbM
HeOBWKUMOTO MMYLLIECTBA, CBEAEHUI O KaAacTPOBOM CTOMMOCTM 3eMENbHOro y4acTka,
HaxoAsLLEerocss B COGCTBEHHOCTU Y 3assBUTENSI U YTIEHOB €ro CEMbW, O HOPMAaTUBHOW LIEHE 3EMIK;

2.9. [lokyMeHTbI, yKa3aHHble B NyHKTE 2.8 aAMUHNCTPATUBHOIO perfiaMmeHTa, MoryT ObiTb
npeacTaBneHbl 3asBUTenemM No cCoO6CTBEHHON UHULMATUBE.

MC‘-IGprIBﬂI-OLIJ,VIﬁ nepeyvyeHb OCHOBaHWM ANA OTKasa B npneme AOKyYMEHTOB, Heob6XxoauMbIX
AnA npeaocTaBlieHusA MyHVILIMHaanOﬁ ycnyrm

2.10 OcHoBaHUAMM N5 OTKa3a B NpuemMe AOKYMEHTOB, HEOOX0ANMbIX ANS NPeLoCTaBneHuns
MYHULMNANbHOW YCNyru, He NpeaycMoTPeEHbI.

UcuepnbiBaowmm nepevyeHb OCHOBaAHUM ANS NPUOCTaHOBIEHUSA
UM oTKasa B NpefocTaBlieHMNn MyHULUNaNbLHOW yCnyru
2.11. lNpuocTaHoBneHne npeaocTasneHna MyHUUUNanbHOW yCryrn He NpeayCcMoTPEHO.

2.12. B npegocTaBneHnn MyHULmMnanbHOW yCnyrn MoxeT BblTb OTKa3aHO B Crlyvyae OTCyTCTBUS
AOKYMEHTOB, NMPeyCMOTPEHHbIX MYHKTOM 2.7 HACTOALLEro aAMUHUCTPATUBHOIO perriaMmeHTa

Pasmep nnatbl, B3MMaeMou ¢ 3aABUTENS NPy NpeaocTaBlneHMn MyHUUUNanbLHOM yenyru, u
cnocobbl ee B3MMaHUA B crnyyvasix, NpeaycMoOTpPeHHbIX heaepanbHbIMU 3aKOHaMU,
NPUHUMAaEMbIMU B COOTBETCTBMU C HAMU UHBbIMW HOPMATUBHLIMU NPABOBbLIMN aKTaMM
Poccuickon ®eagepaumm, HOpMaTUBHbIMU NPaABOBLIMU aKkTaMun Cy6beKkToB Poccumnckomn
depepauum, MyHUUUnanbHbLIMU NPaBOBbIMU aKTaMM

2.13. ADMUHUCTpaTMBHbIE NpoLeAypbl N0 NPeAOCTaBIEHNIO MYHULUNANbHOW YCyru
ocyulecTtenatTca 6ecnnaTHo.
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MakcumanbHbIN CPOK OXUAAHUSA B ouepeau npu nogade sanpoca

0 NpeAoCTaBNEHUN MyHULUNANbLHOWN yCnyru, ycnyru opraHusauum, y4acTByHOLWEN B
npenocTaBleHUU MYHULUNANbLHOW YCIyry, U Npy NONy4YeHuu

pe3ynbTaTa NpeaocTaBlieHUA TaKUX ycnyr

2.14. MakcumanbHbIA CPOK OXUAAHUA B ovepean npu nogadve AOKYMEHTOB NS NoslyvYeHns
MYHULMNANbHOW YCNyru U npu nonyyYyeHun pesynstarta npegocTaBneHns MyHULMNansHOM ycnyru
cocTaBnseT 15 MUHYT.

MakcrmanbHbIM CPOK OXMAAHWUS B OMepeau rnpu nogade 3anpoca o npefocTaBreHum yCryrm U npu
nonyyYeHnn pesynstarta Takon yCcrnyru B opraHm3anmio, y4acTBYOLLYIO B NPeoCTaBeHnm
MyHULMNaneHoN ycnyru, coctaBnset 20 MUHYT.

Cpok oxvaaHvsi B odepean Ans nonyyeHnss KOHCynNbTaumm He AOMMKeH NpeBbIlwaTth 12 MUHYT;
CPOK OXXWAaHusa B ovepenm B criydae npuema no npeasaputensHon 3annucu He JOImKeH
npesbiwatb 10 MUHYT.

Mpw nogaye 3asiBNeHNs C CONYTCTBYOWMMMN JOKYMEHTaMM1 nocpeacTBOM noyThl, dhakca unm
yepes MopTan HeobXoANMOCTb OXUAAHUS B OMepean UCKMYaeTes.

Mopspok n cpok perucTpauumm 3anpoca 3assBUTeNs o NnpeaocTaBfeHn MyHMLMNanbLHOM
ycnyru, ycrnyri opraHu3sauum, y4acTByroLen B NpeaocTaBNeHn MyHMLMnanbHoOn ycnyru, B
TOM 4YMuCrie B 3JIEKTPOHHOM chopme

2.15. lNopsgok pernctpaumm 3asBrneHnsa n npunaraembix K HeMy JOKYMEHTOB NpeaycMoTpeH
HaCTOALWMM afMUHUCTPATUBHBIM perfiaMeHToOM MPUMEHUTENBHO K KOHKPETHON
aZlMUHUCTPATUBHOW Npoueaype.

3asiBneHve n npunaraemble K HeMy JOKYMEHTbI PEFMCTPUPYIOTCS B A€Hb UX MOCTYMNIEHUSI.
Cpok pernctpaunm obpalleHus 3asiBUTeNs He AoMKeH npeBbiwaTth 10 MUHYT.

B cnyyae ecnu 3assutenbs npeacraBun NpaBuiibHO 0OPMITIEHHbIN U MOMHbBIA KOMMNIEKT
AOKYMEHTOB, CPOK UX pernctpaunm He JOMMKeH npesbiwaTtb 15 MUHYT.

Cpok pernctpaumm obpalleHusi 3asaBUTENS B OpraHn3aumio, y4acTBYOLLYIO B TPeAoCTaBneHnn
MYHULMMNANbHOM YCNYrn, HE AOIMKEH NpeBbiwaTh 15 MUHYT.

Mpw HanpaBneHun 3asiBreHns Yepes MopTan perncrpaunsi SNeKTPOHHOro 3asiBNEHUs
OCYLLIECTBNSIETCA B aBTOMATUYECKOM PeXUME.

TpeboBaHMsA K NOMELEeHUAM, B KOTOPbIX NPeaoCTaBNATCA
MyHULUMNanbHbIe YCNyru, ycrnyru opraHu3sauum,
yyacTByHLWeN B NpeaoCcTaBeHUn MyHULUNanNbLHOW yCcnyru,

K MecTaMm OXuaaHuA U npMemMa 3asiBUTenen, pasmeLleHuio u
ocdopmMmneHnto Bu3yarnbHOW, TEKCTOBOU U MyNbTUMEAUNHON MHpopmaLmmn
O nopsiake npeaocTaBfieHUs MyHULIMNANbHON YCIyru

lMpu opeaHu3ayuu npedocmassieHUss MyHuyunasabHou ycrnyau e OMCY:



2.16. Bxoa B 3gaHme ynonHOMOYEHHOro opraHa AofmkeH 6biTb 06opyaoBaH yaobHOM NecTHuLen ¢
Nopy4HsIMU, a Takke naHgycammn gnst 6ecnpenaTCTBEHHOrO NepeaBmKeHNsa MHBaNMOHbIX KONSACOK.

Ha Tepputopuu, npuneratoLLein K MECTOPACMNONOXEHUIO YNOMHOMOYEHHOIO opraHa, obopyayoTcs
MecTa Ana NapKOBKW He MeHee 19mu aBTOTPaHCMNOPTHLIX CPEeACTB, U3 HUX HE MEHee O HOro
MecTa - ANs NapKOBKW creumarnbHbIX TPaHCMOPTHLIX cpeacTB UHBanMAoB. [locTyn 3asBuTenen K
NapKOBOYHbLIM MecTaM ABNSAeTcsa GecnnaTHbIM.

MNpuem 3asBuUTEnNen 1 okasaHve ycryru B ynoriHOMOYEHHOM OpraHe OCyLLEeCTBISETCS B
o60cobneHHbIX MecTax npuema (kabuHkax, CTONKax).

MecTto npvema gomkHO 6bITb 060pya0BaHO YOOOHBIMK Kpecramm (CTyNbsiMU) ANS COTPYAHMKA U
3asABUTENS, a Takke CTONOM AN packnagkv AOKYMEHTOB.

NHdopmaums o dhamunmm, UMeHn, OTYECTBE N JOIMKHOCTU COTPYAHMKA YNONHOMOYEHHOro OpraHa,
OCYLLIECTBNAOLLEro NpUeM, pasmMeLlaeTcs Ha IMYHOM MHGOPMAaLUMOHHOM Tabnnyke nnmn Ha
paboyem mecTe COTpyaHMKa.

Mpw BXOOE B CEKTOP OXMAaHMs obopyayeTcs paboyee MeCcTo COTPyAHMKA, OCYLLEeCTBRAIOLLEro
KOHCYNbTMpPOBaHMe 3asiBUTENEN NO BONPOCaAM OKa3aHUs MyHULMMANbHOW yCnyru,
npeacTaBnsoWero CnpaBoYHy0 MHOPMaLMIO U HAaNPaBMSOLWEro 3asBUTENS K HY)KHOMY
COTPYOHUKY.

CekTop oxumaaHus obopyayeTcs Kpecnamu, ctonamm (CTtonkamm) ans BO3MOXHOCTU OhopMIIEHUS
3asBneHnin (3anpocos), OKYMEHTOB.

CekTop nHgopmmpoBaHnsa obopyayeTcs MHPOPMaUMOHHLIMU CTEHAAMMU, COAEPXKALLMMU
nHpopmauuio, HeobxoaMMyo ANs NONYYEHUS MYHULMNANbHON YCNyru.

CTeHabl JOMKHBbI pacnonaraTbCs B 4OCTYMHOM A5 NPOCMOTPa MecTe, NpeacTaBnaTb
nHpopmauuio B ygobHon ans socnpuatna oopme. MHopMaLMOHHbIE CTEHObI AOSKHbI
coaepXaTb akTyarnbHYH U UCYepnbIBaloLLYO MHOPMAaLMIO, HEOBXOANMYO AN NOMNyYeHUs
MYHMLMNANbHORN YCNyru, Bktovas obpasuypbl 3anonHEHNs JOKYMEHTOB.

2.16.1. TpeboBaHusa k obecneyeHnto JOCTYNHOCTU AN UHBaNMAoB.:

- ycnoBus 6ecnpenaTCTBEHHOro 4OCTyNa K 00bekTy (34aHn0, MOMELLEHMIO), B KOTOPOM OHa
npegocTaBnsaeTcs, a Takke anga 6ecnpensTCTBEHHOro NOfb30BaHNSA TPAHCMOPTOM, CpeacTBamMm
CBA3UN U MHpopmaLumu;

- BO3MOXXHOCTb CAMOCTOSITENbHOIO NEePEABUKEHUS NO TEPPUTOPUM, Ha KOTOPOI PaCMONOXEHbI
06beKTbl (34aHUs, NOMELLEHMS), B KOTOPbLIX NPEAOCTABNAOTCS YCMYrK, a Takke BXOAa B Takue
06bEeKTbI M BbIXOAa U3 HUX, NOCaAKN B TPAHCNOPTHOE CPeacTBO U BbICAAKN U3 HETO, B TOM YKCIE C
NCNoNb30BaHNE Kpecna-KomsiCKu;

- CONPOBOXAEHNEe UHBANUA0B, UMELLNX CTOMKME PaCcCTPONCTBA PYHKLNN 3pEHUS U
CaMOCTOATENBLHOrO NepeaBUKXeHWS;

- Hagnexatlee pasmelleHne obopyaoBaHus U HocUTenen nHdopmMaumm, HeobXxoanMbIX 4Ns
obecneyeHns 6ecnpensaTCTBEHHOro AOCTyNa MHBaNUAoB K o6bekTam (3aaHnsam, NOMeLLEHNSIM), B
KOTOPbIX NPEeOCTaBIATCA YCNYrn, N K yCryram ¢ y4eTOM OrpaHUYeHUN UX XKU3HeOeATeNbHOCTHY;

- AybnnpoBaHue HeobxoaMMon A5 UHBaNMAOB 3BYKOBOW W 3pUTENbHON MHpOpMaLUK, a Takke
HagnMcen, 3HakoB N MHOW TEKCTOBOM U rpadpmnyeckon nHpopmMaunmn 3Hakamu, BbINOSTHEHHBIMU
pernbedHO-To4eYHbIM WpudToM bpanns;



- OONYCK CypAonepeBoaynka 1 TudriocypaonepeBoayumka;

- fonyck cobakn-NpoBOAHMKA HA 0OBbEKTLI (34aHMS, NOMELLEHNS), B KOTOPbIX NPEeAOCTaBNATCA
ycnyru;

- OKa3aHue nHBanungam nomMoLlin B npeogosnieHnn 6apbepOB, Mellalwnx nosfiy4eHno nMmm ycnyr
HapaBHe C gpyrumMmum nmuamm

2.17. MyHuumunansHas ycrnyra B8 M®L| He npegocTaBnsaeTcs.

2.17.1 OpraHusauumn, y4acTByoLne B NpegocTaBneHnn MyHULMNansHOM yCnyru, AOSKHbI
oTBeYaTb criegyowmm TpeboBaHmaM:

a) Hannume 3alnLLIEHHbIX KaHaMoB CBA3W, COOTBETCTBYIOLLMX TpeboBaHMAM 3akoHoAaTENbCTBA
Poccuiickon depepaunm B chepe 3awmuTbl nHpopmaumm, obecneymsaromx PyHKLNOHNPOBaHME
NHPOPMALNOHHBIX CUCTEM;

6) Hann4me MHpPaCTPYKTypbl, obecneynBatoLen 4OCTyN K MHPOPMaLMOHHO-
TerneKkoMMYHUKaUNOHHOM ceTn «HTepHeT»;

B) Hannyne He MeHee O4HOIro OKHa ansA npmnema 1 Bblgavyn JOKYMEHTOB.

Paboyee MecTo paboTHMKa OpraHu3aumm, y4acTBytoLLeln B NpedoCTaBNeHUN MyHULMNANbHON
ycnyrn, o6opyayeTcsi nepcoHasnbHbIM KOMMbIOTEPOM C BO3MOXHOCTBIO A0CTYNa K HE06X0aAMMbIM
MHPOPMALMOHHBIM CUCTEMAaM, NeYaTatoLLMM U CKaHUPYOLLMM YCTPOUCTBaMMW.

O6cnyxnBaHue 3asBUTENEN B OpraHn3aumm, y4acTByoLWEN B NPefoCTaBneHn MyHULMNANbHOM
yCcnyru, OCyLLeCTBNSETCA B COOTBETCTBUM CO CreayrLwmummn TpeboBaHAMU:

a) npueM 3asiBUTENen OCyLLEeCTBNSeTCA He MeHee 3 AHeW B HeZlenio U He MeHee 6 YacoB B [eHb;
6) MakcuMarnbHbIN CPOK OXnaaHnsa B odepean - 15 MUHyT;

YcnoBusi KOMPOPTHOCTU NpremMa 3asiBUTENen AOMKHbI COOTBETCTBOBATL ClEAYOLLMM
TpeboBaHuAM:

a) Hanuune MHAPOPMaLIMOHHBLIX CTEHAOB, COAEPXKALLMX aKTyanbHYH U MCYEPbIBAIOLLYO
NHGOpPMaLMo, HeobxoaMMyo Ans NoNyYeHUs HeOBXOAMMbIX 1 06s13aTerNbHbIX YCIYr, B TOM
yucne:

nepeyeHb HeoBXoaANMbIX U 06si3aTeNbHbIX YCNyr, NpeaoCTaBNeHne KOTOPbIX OpraHM30BaHo;
CPOKM NpeaocTaBneHnst HeobxoanMbIX U 06s3aTeNbHbIX YCNYT;

pasMepbl NnaTexen, ynnadnBaembix 3assBUTeriemM npu nonyyeHun Heobxoammblix U 06s3aTenbHbIX
ycnyr, nopsiaoK Ux ynnatbl;

MHOPMALMIO O AONOMHUTENbHbIX (CONYTCTBYIOLLMX) YCyrax, pasmepax 1 nopsiake ux onnarbi;

nopsiAok obxxanoBaHusa gencteun (6e3nencTens), a Takke peweHnin paboTHUKOB OpraHmM3aumm,
npegocTaBnsLen Heobxoanmele n obsa3aTenbHbIE YCryru;

MHdOpPMaUUIo 0 NpedyCMOTPEHHOM 3akoHoAaTeNnbcTBoM Poccunckon degepaunm
OTBETCTBEHHOCTU pabOTHMKOB OpraHM3aunin, npegocTaBnALWMX HeobxoaumMble N oba3aTenbHble
ycnyru, 3a HapyLlleHne nopsgka ux npeaoctaBneHns;



pexum paboTbl N agpeca MHbIX OpraHn3aunn, NpeaocTaBNALWMX HeobxoammMble 1 06a3aTeNbHbIe
YCIyru, Haxoasawmxcsa Ha Tepputopumn cybbekta Poccunckon ®epepaumu;

NHY0 MHOPMaLMIO, HeobXoAMMYIO Anst NonyYeHus HeobxoanMon n 06a3aTeNbHOM YCNyru;

6) Hann4mne nporpaMMHo-annapaTHOro kKomMnrekca, obecnedmBatoLLEero JOCTYN 3asBUTenemn K
EovHomy nopTany rocyAapCTBEHHbIX U MyHULMNANbHBLIX YCryr (YHKUUIW), perMoHarnsHOn
MHopmaunoHHom cucteme «llopTan rocyaapCTBEHHbIX U MyHULMNAIbHbLIX YCryr (PYHKLMIN)
Amypckor o6nactuy, a Takke K MH(popMaLmm o rocygapCTBEHHbIX U MyHULMNANbHbIX YCnyrax;

B) HanNu4ne NNaTexXHoro TepmMuHana (TepMmuHana ans afekTpoHHOM onnaTbl), NpeAcTaBnsoLero
cobor nporpaMMHO-annapaTHbIN KOMMNNEKC, PYHKLMOHNPYIOLLNIA B aBTOMATUYECKOM PeXUME U
npegHasHayYeHHbI Ana obecneveHms npuema nnaTexen oT PU3NYECKUX NnL, Npy OKa3aHnn
nnaTHbIX Heo6XxoaMMbIX 1 06s13aTENbHbIX YCNYT;

r) HanNu4uMe CTynbeB, KpecerbHbIX CEKUMI, ckamen (6aHKeTOK) 1 CTONOB (CTOeK) AN 0OpPMNEHUS
AOKYMEHTOB C pa3MelleHneM Ha Hux popm (6naHkoB) 4OKYMEHTOB, HEOOXOAUMbIX ANS
nony4yeHnsa HeobxoamMMbIX U 0693aTeNbHbLIX YCAYT;

A) odbopMrieHne cekTopa npuema 3asiBuTenein ¢ okHamu Ans npuema v Bblaavm JOKYMEHTOB
NH(OPMaLMOHHBbIMK Tabrnnykamu ¢ ykasaHuem HoMepa OkHa, haMunumn, UMeHn, otTyecTsa (npw
HanM4Mmn) 1 OOMKHOCTN paboTHMKA OpraHn3aLunn, OCYLLECTBISIOWErO NpMeM U Bblaady
[OKYMEHTOB.

lMomeLLeHnsa opraHnsaumn, NnpegocTaBnaowLen Heobxoanmele N oba3atenbHble YCNyrn, OOSKHbI
oTBeYaTb TpeboBaHUAM NOXAPHOWN, CaHUTaAPHO-aNMAEMMNONIOrMYeckon 6e30nacHOCTH, a Takke
AOIMKHbI 6bITb 060PYAOBaHbI CpeaCTBaAMM MOXAPOTYLLEHUSA N ONOBELLEHNS O BOSHUKHOBEHUN
Yypes3Bbl4anHOM CUTyauun, NHbIMKN cpeacTeamu, obecneymsaroLLmm 6€30MacHOCTb N KOMKOPTHOE
npebbiBaHNe 3asBUTENEN.

MNokasaTenu AOCTYNHOCTM U KayeCcTBa MyHMLMNAaNbHbIX yCNyr
2.18. NokasaTenu JOCTYNHOCTN N KaYyecTBa MyHULMNAmNbHbIX YCNYT:

1) DOCTYNHOCTb MH(pOopMaLMKM O NopsaKe U CTaHgapTe NpeaocTaBreHns MyHULUNanbHOW yCryru,
06 obpasLax ohopMNeHNss JOKYMEHTOB, HEOOXOANMbIX AN NpegocTaBNeHns MyHULMNanbHOM
yCIyru, pa3MeLLeHHbIX Ha MHPOPMALMOHHbLIX CTeHAaX, Ha oduumarbHOM MHPOPMaLNOHHOM
noptane OMCY, Ha canTe pernoHanibHon MHPOPMaLMOHHOM cuctemsl «llopTan
rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr (dpyHKunin) AMypckon obnactun», B hegepanbHom
rocygapCcTBeHHON MHPOPMaLMOHHON cucteMe «EanHbI nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumn)» (ganee — MNopTtan);

2) AOCTYMHOCTb MH(POPMUPOBaHUSA 3aaBuUTENen B opMe MHOMBUOYANBHOrO (YCTHOIO Unu
NMMCbMEHHOIr0) MHPOPMUPOBAHUS; NYONNYHOIO (YCTHOMO NN NMMCbMEHHOr0) MHAPOPMUPOBAHUS O
nopsiike, ctaHaapTe, CpoKax nNpefocTaBrneHuss MyHUUUNansHOM yCryru;

3) cobntogeHne CpoKOB UCNOSTHEHUSA aAMUHUCTPATMBHbBIX NpoLeayp;

4) cobniogeHre BpeMeHM oXXnaaHusl B ouepeam npu nogade 3anpoca o npeaocTaBrieHnum
MYHULUMMNANbHONM YCNyr U MW NoNyYeHun pesynbTaTta npeaoCcTaBreHns MyHULMNanbHON yCnyru;

5) cobntogeHune rpacuka paboThl C 3asBUTENSMM NO NPEAOCTABNEHNIO MYHULIMNANBHOW YCIYrK;

6) oonsa 3asBUTENEN, NONYYMBLUMX MYHULMNANBHYIO YCIYry B 311EKTPOHHOM BUAE;



7) KONMYEeCTBO B3aMMOOENCTBUI 3asiBUTENS C AOMKHOCTHBIMU NLaMm1 Npu npeaocTaBneHmm
MYHULUMNANbHOM YCIyrM U UX NPOAOIKUTENBHOCTb;

8) BO3MOXHOCTb NoNy4YyeHnst MHopmaLmm 0 xoae NpegocTaBneHns MyHUUMnansHOM ycnyru, B
TOM 4ucrie ¢ Ucnonb3oBaHneM MHPOPMaLMOHHO-TENEKOMMYHUKALWNOHHBLIX TEXHOMOMI;

9) BO3MOXHOCTb NOSTy4eHUS MyHULMMNAnbHOW YCNyrm B MHOrOYHKLUNOHANbLHOM LEHTpEe
npeaocTaBneHns rocyfapCTBEHHbIX U MYHULMMNANbHbIX YCNYT.

WHble TpebGoBaHUA, B TOM YUCTie YYUTbIBaKOLWME OCOOGEHHOCTU NpeaocTaBreHuUs
MYHULMUNanNbLHOM yCNyru B MHOropyHKLUMOHaNbHbIX LeHTPax npeaocTaBreHus
rocyAapCTBEHHbIX U1 MyHULMNANbHbIX YCIYr U 0COGEHHOCTU NpeaoCcTaBeHUs

MYHULMUNanNbLHOM YyCNyru B 3fIeKTPOHHOMN popme

2.19. lNpepocTaBneHne MyHMUMNanbHON YyCNyrn MOXeT OCYLLECTBNATLCH B 9NEKTPOHHON hopme
yepes lNopTan, ¢ ucnonb3oBaHMEM SNEKTPOHHOW NOAMUCU U YHUBEPCANbHOW 3IEKTPOHHOM KapThbl.

2.20. lNepeyeHb knaccoB CpeacTB NEKTPOHHOW NOAMUCK, KOTOPbIE JOMNYCKaOTCS K
NCNONb30BaHMIO Npu obpaLleHnn 3a Nony4YeHMeM MyHULMNanbHOW YCryrn, OKasbiBAaeMown C
NnpPUMeHeHNeM YCUNEHHOWN KBannduumMpoBaHHOM 3MEKTPOHHOW NoANUCK, onpeaenseTcs Ha
OCHOBaHWUN yTBEPXJaeMomn YyNnosITHOMOYEHHbIM doefiepanbHbIM OPraHoOM UCMONHUTESTbHOW BIlacTu
no cornacoBaHuio ¢ PegepanbHon cnyxbomn 6eszonacHocTn Poccunckon Pegepaumm mogenu
yrpo3 6esonacHocTv nHdopmMmaumm B MIHPOPMALMOHHON CUCTEME, NCNONb3yeMOK B LiEeNsxX npuema
obpalleHunin 3a nonydeHmemM MyHULMNanNsLHoOM ycnyru u (Mnu) npeaocTaBneHns Takom yCnyri.

2.21. TpeboBaHUA K 3NEKTPOHHLIM AOKYMEHTAM W 3NIEKTPOHHBIM KOMUSM AOKYMEHTOB,
npegocraensemMbiM Yepes NopTtan:

1) pasmep ogHoro hanna, npegocTtasnseMoro Yepes NopTtan, cogepxallero 3neKTPOHHbIN
AOKYMEHT UM SNEKTPOHHYHO KONWUIO JOKYMEHTA, He JormkeH npesbiwaTb 10 M6;

2) yepes NopTan gonyckaeTca npegoctaBndaTb pannsl criegyowmx dpopmartos: docx, doc, rtf, txt,
pdf, xls, xlIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. NpegocTasneHne annos, nmeromnx
dopmaTbl OTANYHBIX OT YKa3aHHbIX, HE AOMNyCcKaeTcs;

3) AokymeHTbl B popmaTte Adobe PDF pomkHbl 6bITb OTCKaHUMPOBaHbI B YepHO-6ernom nmbo cepom
uBeTte, obecneymBatoLLLEM COXpaHEHME BCEX ayTEHTUYHbIX NPU3HAKOB NOANIMHHOCTU (KA4eCTBO -
He meHee 200 ToYeK Ha oMM, @ UMEHHO: rpadu4eckon NoanucK nuua, nevyaTtu, yrriosoro wramna
BGnaHka (ecnu npuemnemo), a Takke peKBU3NTOB AOKYMEHTA;

4) Kaxkgbli OTAENbHbIN JOKYMEHT AOMMKEH ObITb OTCKAHNMPOBAH 1 3arpy>XeH B CUCTEMY Nogadun
AOKYMEHTOB B BuAe oTaenbHoro danna. Konnyectso pannioB AOSMKHO COOTBETCTBOBATb
KONu4ecTBY JOKYMEHTOB, NpeacraBnaemMblx yepes [lopTan, a HaMmeHoBaHue hanrioB 4OMKHO
No3BONATb NOEHTUPUUNPOBATL AOKYMEHT U KONMMYECTBO CTPaHUL, B JOKYMEHTE;

5) pannbl, npegocTaBnsemble Yepes [opTan, He OOMKHbI coagepXaTb BUPYCOB U BPEe4OHOCHbIX
nporpamMm.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOJSTHEHUA
aAMUHUCTPATUBHbIX Npoueayp, TPe60BaHNA K X BbINOSTHEHUIO

3.1. NpegocTaBneHne MyHUUMNANbHOW yCnyrn BKItoYaeT B cebs cneayowime agMMHUCTPATUBHbIE
npoueaypsb!:



- NPYEM 1 pacCMOTpeHME 3asiBIEHU O NpeaoCTaBNeHNM MyHULMMANbHOW YCIyru;

- HanpaBeHne MeXxXBeJoMCTBEHHbIX 3alpoOCOB B OpraHbl FOcyﬂ,apCTBeHHOVI BJ1aCTW, OpraHbl
MEeCTHOIro camoynpasieHuna n nogBegomMCcTBeHHbIE 3TUM OpraHamM opraHu3auun B cnyyae, ecim
onpeperieHHble OOKYMEHTbI He Obinn npeacTtaBneHbl 3adBUTes1ieM CaMOCTOATENbHO,

- npuHaTne OMCY pelueHus o pesynbtaTte ycnyrm nnm pelueHuns ob otkase

- BblAa4a €anHOro XXUnnuHoro gokKymMmeHTa, Konmm CbI/IHaHCOBO-J'IVILI,eBOFO c4yeTa, BbIMUCKN U3
AOMOBOW KHUIN, KapToO4Ku y4vyeTa COBCTBEHHMKA XXMUMNOro NOMELLIEHNS, CnpaBoOK.

OcHoBaHWeM ANnsi HaYana nNpeaocTaBneHNs MyHULMNANbHOW YCIyrn CRyXWUT NOCTYNUBLLEE
3asiBNeHne 0 NpeaoCTaBneHN MyHULUMNANbHON YCyTu.

Brnok-cxema npegocTtaBneHna MyHuumnansHon ycnyru npuseaeHa B [NpunoxeHun 3 K
agMWHUCTPATUBHOMY pernamMeHTy.

Mpuem n paccmoTpeHune 3asiBNIEHUI O NpefoCTaBNeHMN MyHULMNaNnbLHOM yCcnyru

3.2.0cHoBaHWeM Ang Havyana UcnonHeHMs agMUHUCTPATUBHOM Npouenypbl sBnsetca obpalieHve
3aasutensa B OMCY c 3asBneHnem o npegoctaBneHnn MyHUUMNanbHON yCnyru.

O6paLleHne MOXeT OCYLLECTBNATLCS 3asBUTENEM JIMYHO (B O4YHOM (hOPME) 1 3a04HON hopme
nyTem nogayun 3asiBneHust U MHbIX JOKYMEHTOB.

OyHas popma nogaymn JOKYMEHTOB — nofava 3asiBlieHNsa N UHbIX JOKYMEHTOB Npu fIMYHOM
npueme B nopsagke obLien oyepenm B NpUeEMHbIE Yachbl UK NO NpeaBapuTensHon 3anucu. Mpu
OYHOW hopMe NoJaun JOKYMEHTOB 3asBUTESb NOLaET 3asiBreHNe N JOKYMEHTbI, YKa3daHHbIe B
nyHKTe 2.7 aAMUHUCTPATUBHOIO pernaMmeHTa, B 6ymaxxHOM B1ae, TO eCTb AOKYMEHTbI
yCTaHOBMEHHOW (hOpMbl, COOPMUPOBAHHbIE Ha ByMaXKHOM HOCUTENE.

3aoyHasa popma nogaym JOKYMEHTOB — HanpasreHue 3asBnNeHns o nNpeaocTaBrneHum
MYHULIMMAnNbHOW YCNYrn U UHbIX JOKYMEHTOB MO MoYTe, Yepes canT rocygapCcTBEHHOM
NMHPOPMAaLMOHHON cucTeMbl « EAMHBIN NopTan rocyaAapCTBEHHbLIX U MyHULMNANbHbIX YCAYyr
(cbyHKUMIN)», canUT pernoHanbHON MHPOPMALVOHHOM cuctemMbl «lopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (pyHkuun) Amypckon obnactuy (ganee takke — [NopTan) unu B
dakCMMUITBHOM COOOLLIEHNN.

Mpw 3a04HOM hopMe nofayum JOKYMEHTOB 3asiBUTENb MOXET HaNpaBUTb 3asiBlIEHNE U OKYMEHTHI,
yKasaHHble B NyHKTe 2.7 aAMMHUCTPATUBHOIO pernamMeHTa, B GyMaxxHoM Buae, B BUAE KOMUi
AOKYMEHTOB Ha BymakHOM HocuTene, aNekTPOHHOM Buae (To eCTb NoCcpeaCcTBOM HanpaBneHus
3MEKTPOHHOrO AOKYMEHTa, NOANNUCAHHOMO 3M1EKTPOHHOW NOANNUCHIO), a Takke B BymaxkHo-
3MEeKTPOHHOM BUAE.

HanpaBneHune 3asBneHns n JOKYMEHTOB, yKa3aHHbIX B NyHKTE 2.7 aAMUHUCTPaTMBHOIO
pernameHTa, B 6yMakHOM BMAe OCYLLECTBAETCSA NO NoyTe, 3aKka3HbiM MMCbMOM, a TaKkKe B
dakCMMUITBHOM COOOLLIEHNN.

MNpu HanpaBneHMn NnakeTa AOKYMEHTOB MO noyTe, AHEM NONyYeHUs 3asBNeHns SBnseTcs AeHb
nonyyexHuns nucema 8 OMCY

HanpaBneHune 3asBrieHnsa n JOKYMEHTOB, YKa3aHHbIX B NYHKTe 2.7 aAMUHUCTPaTUBHOIO
pernameHTa, B 31IEKTPOHHOM BuAe v (UNK) KoNuUm 3TUX AOKYMEHTOB B HyMaXKHO-3N1EKTPOHHOM
BME OCYLLECTBIISEeTCH NOCPeACTBOM OTMNPaBeHUs yKa3aHHbIX JOKYMEHTOB B SM1EKTPOHHOM Buae
1 (UNK) KON JOKYMEHTOB B ByMaXKHO-3NEKTPOHHOM BuAe Yepes nNuyHbli kabuHeT MopTana.



O6paleHune 3aaBuTENEn 3a NpegocTaBneHneM MyHUUMNanbLHOM YCryrn ¢ UCNOSIb30BaHMEM
YHUBepcanbHou anekTpoHHou kapThl (YOK) ocylwecTtensertca vyepes NopTtan u nocpeacTsom
annapaTHO-NporpaMMHbIX KOMMNEKCoB — MHTepHeT-KNockoB. VigeHTudukaums 3asasutens
obecneunBaeTcs ANEKTPOHHbIM MAEHTUUKALNOHHBIM NPUIIOXKEHNEM C UCMOMb30BAHNEM
COOTBETCTBYHIOLLEro cepBuca eauHON CUCTEMbI OEHTUMKaALMN N ayTEHTUUKaLNN.

[Mpn HanpaBneHun nakeTa JOKYMEHTOB Yepe3 [opTan B 3N1eKTpOHHOM ByAe U (Unv) Konuim
AOKYMEHTOB B OYMa)KHO-3NIEKTPOHHOM BMAE, OHEM NOSTyYEeHUN 3asiBlEeHUS ABNAETCA AeHb
peructpauuun 3assneHus Ha lNopTane.

OnekTpoHHOoe coobLieHne, oTnpaBneHHoe Yepes NUYHbLIN KabuHeT MNopTana, ngeHtTudununpyeT
3asBUTENS N ABNAETCA NOATBEPXOEHNEM BblpaXXeHUs UM CBOEWN BOSIN.

[MpoBepka NOANMHHOCTN OENCTBUTENBHOCTU YCUNEHHON SNEKTPOHHOW NOAMUCU, KOTOPOU
nognucaHbl JOKYMEHTbI, NpeacTaBrieHHble 3adaBUTENeM, ocyllecTenseTcs cneymannctom OMCY
C MCNONb30BaHNEM COOTBETCTBYIOLLETO CEPBMCA EOUHON CUCTEMbI MAEHTUMKALUN 1
ayTeHTUdunKaumm B nopsake, yctaHoBNneHHOM MUHUCTEPCTBOM CBSA3U U MACCOBbIX KOMMYHMUKALNI
Poccunckon denepaunn.

B uenax npegoctaBneHns MyHULMNANbHOW YCNyrn B 3r1IEKTPOHHOW POpMe C UCNOoSib30BaHMEM
[NMopTana ocHoBaHWeM ANnd Havyana npegocTaBleHns MyHUUMNanbHON yCnyru ABnseTcs
HanpasrieHne 3aaBUTErNeM C Ucrnornb3oBaHnem Noptana cBeaeHnn N3 JOKYMEHTOB, YKa3aHHbIX B
yacTtun 6 ctatbn 7 PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-93 «O6 opraHmsaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMMNAMNbHbLIX YCITyr».

HanpaBrneHue Konuin 4OKYMEHTOB, YKa3aHHbIX B MyHKTe 2.7 agMUHUCTPATMBHOIO pernameHTa, B
6yMa)KHO-31IEKTPOHHOM BMAE MOXET ObiTb OCYLLECTBIEHA NOCPEACTBOM OTMNpPaBreHUs
dhakcummnnbHoro coobuleHus. B atom cnyyae, 3asiButenb, nocrne oTnpaBkn akCUMUITbHOMO
COOBLLEHNS MOXKET MOMYYNTb PErMCTPaLMOHHbBIA HOMEP, MO3BOHUB HA TeNedOHHbI HoOMep
omceYy.

Mpun obpaweHnn 3aasuTens 3a NpegocTaBNeHneM MyHULUNANbHOW YCIyrn, 3asBUTENIO
pasbAcHAeTCa NMHpopMauns:

- 0 HOPMAaTUBHbIX NMPABOBbIX aKTax, PEryrnMpyLMNX YCrIoBKS 1 NOPSAOK NpeaocTaBneHus
MYHULMMANbHON YCNyru;

- 0 CpoKax NpeaoCcTaBneHns MyHMUMNansHON yCnyru;

- 0 TpeboBaHMAX, NPeABbSABNSEMbIX K (HOPME 1 NEPEYHIO AOKYMEHTOB, HEOOXOAUMbIX AN
npesocTaBneHNs MyHULIMNANbHOW YCMyru.

Mo xxenaHuto 3asBuTensa nHpopmaumna o TpeboBaHUAX K popMe 1 NepeyHio JOKYMEHTOB,
HeobXxo4MMbIX NS NPeoCTaBNEeHNA MyHULUMMNANbHON yCnyrn, Takke MoXeT ObiTb NpeacTaBneHa
eMy COTPYAHMKOM, OTBETCTBEHHbLIM 32 MHOPMUPOBaHNE, Ha ByMaxxHOM HocuTene, oTnpasneHa
haKCUMUNBbHOWN CBA3BIO UM NOCPEACTBOM 3MEKTPOHHOIO COOBLLEHNS.

[Mpn o4HOM (bopme nogayum AOKYMEHTOB, 3asBrieHne O NpefoCTaBNeHn MyHULMNAanbHON YCryrn
MOXeT 6bITb 0chopMneHo 3aaBUTENEM B Xo4€ npmuema, nmbo ohopMneHo 3apaHee 1 NPUNOXEHO K
KOMMNIIEKTY JOKYMEHTOB.

B 3asBneHuun YKa3blBalOTCA cnenyrowne obsizaTenbHble PEKBU3NTbLI N CBEOEHUA:

cBefeHuns o 3aasuterne (pamunus, UMs, OTYECTBO 3adBUTENS - PU3NYECKOro nuua);



AaHHble 0 MECTE HaXOXOEHUS 3asiBUTENEN (a,u,pec perncrtpaunm no MecTy XUTternbCTBa, aapec
MecCTa d)aKTI/I‘-IeCKOFO NPOXnBaHUA, NOYTOBbLIE PEKBU3NTbI, KOHTAKTHbIE TeJ'qu)OHbI);

npegmeT obpalleHms;

KONM4YeCTBO NpeacTaBEHHbIX JOKYMEHTOB;
AaTa nogayu 3asiBreHus;

nognuch nNuua, nogasLIEero 3asiBleHme.

Mo npocbbe obpaTuBLLErocs nuua, 3asiBrieHne MoXeT OblTb 0OPMIEHO CreumnanmcTom,
OTBETCTBEHHbIM 3@ NPUEM AOKYMEHTOB, C MCNONb30BaHWEM NPOrpaMMHbIX CPeAcTB. B aTom
crnyyae 3asiBUTeNb COGCTBEHHOPYYHO BMUCHLIBAET B 3asiBNIeHME CBOKO haMununio, MMsi 1 OTYECTBO,
CTaBUT AaTy W NOANUCH.

Cneunanunct, OTBETCTBEHHbIN 3a npmnem OOKyMEHTOB, OCyLLeCTBIdeT cneayrowne AencTeuns B
Xoge npmnemMa 3adaBuUTenA:

- yCTaHaBnuMBaeT nNpeameT obpalleHusi, NpoBepsieT AOKYMEHT, yAOCTOBEPSOLLMA NMNYHOCTD;
- NIPOBEPSIET NONTHOMOYMS 3asABUTENS;

- NPOBEpPSIET HANN4Yne Bcex JOKYMEHTOB, He06XoANMbIX AS1S NpeaoCTaBneHns MyHUUMNanbHON
ycrnyru, KoTopble 3asiBuTernb 06513aH NpegocTaBUTb CaMOCTOATENBHO B COOTBETCTBMM C MYHKTOM
2.7 agMUHUCTPATUBHOIO pernameHTa;

- NpoBepAEeT COOTBETCTBUE NpeacTtaBieHHbIX JOKYMEHTOB Tpe6OBaHl/IFIM, yAoOCTOBEPAACH, YTO!

OOKYMEHTbI B YCTAHOBJ1EHHbIX 3aKOHOOATENTbCTBOM CllydasaXx HOTapualribHO yOOCTOBEPEHHDI,
CKpenreHbl ne4yatamMmn, UMeroT Haanexatline nognmncm CTopoH Uinn onpegeneHHbIX
3aKoHOAaTelIbCTBOM OOJTXHOCTHbIX JTALL;

TEKCTbl JOKYMEHTOB HaMUcaHbl pa360p‘-ll/IBO, HanMeHoBaHUA HOpngn4ecknx nmy - bes
COKpalleHud, C yKa3aHnem nx MeCt HaxoXXgeHus;

damunun, nMeHa n otyecTBa PUNYECKUX NILL, KOHTAKTHble TenedoHbl, agpeca Ux MecT
XUTENbCTBAa HanMcaHbl NONTHOCTLIO;

B JOKYMEHTaX HeT NoAYUCTOK, NMPUNUCOK, 3a4E€PKHYThIX CIOB N NHBbIX HEOrOBOPEHHbIX
ncnpasneHunn;

OOKYMEHTbI HE UCNOJIHEHbI KapaHAdalloM;

OOKYMEHTbI HE UMEIOT CepPbE3HbIX nospem,ueHMﬁ, Halnn4yme KOTopbiX HE NO3BONAET OQHO3HA4YHO
NCTOJIKOBaTb UX COOEepKaHUe;

- TPUHNMAET peLleHne O npmneme y 3adaButend npeacraBeHHbIX JOKYMEHTOB;

- BblAaeT 3as8BUTENI0 YBEAOMIEHNE C ONUCHIO NPEACTaBMNEHHbIX 4OKYMEHTOB U yKasaHuem Aathbl
UX NPUHATUS, NOATBEPXKAAOLWEE NPUHATUE OOKYMEHTOB cornacHo MpunoxeHuto 5 k HacTosLLeMy
aAMUHUCTPATMBHOMY pPerfiaMeHTy, permcTpupyeT NpuHAToOe 3asiBNeHne U JOKYMEHTbI;

- npun HeobXxoQMMOCTM N3roTaBnNMBaeT Konum npeacTaBlieHHbIX 3aaBUTenemMm OKYMEHTOB,
BbIMOMHAET Ha HUX HagNUCb 006 X COOTBETCTBUN NOASNHHBIM aK3emMmnndapam, 3aBepdaeT CcBOEN
noanncbiro € ykadaHnem CbaMI/IJ'II/II/I N MHULUMarnos.



Mpw ycTaHOBRNEeHNM haKTOB OTCYTCTBUSI HEOOXOAUMbIX AOKYMEHTOB, HECOOTBETCTBUS
npeacTaBfeHHbIX JOKYMEHTOB TpeboBaHMAM, ykasaHHbIM B HAcTOsILLEM aAMUHUCTPATUBHOM
perrnameHTe, cneunanncTt, OTBETCTBEHHbIV 3a NPUEM AOKYMEHTOB, YBEAOMISIET 3asiBUTENS O
HanM4Mm NpensiTCTBMIN NS NPeAoCTaBNeHNss MyHUUMNAnNbHOW yCrnyrn, o6bsCHSET 3asiBUTENo
coaep)kaHune BbisIBIEHHbIX HEAOCTATKOB B NPeACTaBNEHHbIX AOKYMEHTaxX U npeanaraeT NpuHaTb
Mepbl MO UX YCTPaHEHMIO.

I'Ip|/| OTCYTCTBUN Y 3aABUTENA 3aMNOJTHEHHOIO 3adBJIEHNUA NN HEMPaBUIIbHOM €ro 3anoJfiHeEHUN
cneumanucTt, OTBETCTBEHHbIN 3a npmem AOKYyMEHTOB, NOMOraeT 3adaBUTENIO 3anOJTHUTb
3asaBrieHne.

Mo ntoram ncnonHeHUss agMMHUCTPaATUBHOW NpoLeaypbl N0 NpUeMy AOKYMEHTOB Crneunanucr,
OTBETCTBEHHbIN 3a NpUeM LOKYMEHTOB, POPMUPYET KOMMMEKT JOKYMEHTOB (4er0) u nepegaet
ero cneyunanucTy, OTBETCTBEHHOMY 3a MeXBeJOMCTBEHHOE B3auMOJEeNCTBME.

AnNuTenbHOCTb OCYyLLECTBNEHNSA BCEX HEOOXOAMMbIX 4ENCTBUIN HE MOXET NpeBbIWaTh 15 MUHYT.
Ecnu 3aasutens obpaTtunca 3a04HO, cneunanumcT, OTBETCTBEHHbIN 3a NPUEM LOKYMEHTOB:

- PErnCTpUpyeT ero Noa MHANBMAYyanbHbIM NOPSIAKOBbIM HOMEPOM B A€Hb NOCTYMNEHUS
[AOKYMEHTOB B MH(POPMALMOHHYIO CUCTEMY;

- NpoBepsieT NPaBUNBbHOCTL 0DOPMIEHUS 3asIBIIEHUS, MPU MNOCTYNINEHUN 3asiBIIEHNS MO NoYTe UNn
B paKCUMUINBHOM COOGLLEHUN, U NPaBUIbHOCTb OCOPMIEHUSI UHBLIX JOKYMEHTOB, MOCTYNUBLLMX OT
3agaBuTens;

- NpoBepAeT npencrtaBiieHHble JOKYMEHTbl Ha npeaMeT KOMMITEKTHOCTH;

- OTNpaBnsieT 3asBUTENI0 YBEAOMITEHNE C ONUCHIO NPUHATLIX JOKYMEHTOB U YKa3aHMEM AaTbl UX
NPUHSTUS, NOATBEPXKAAOLWEE NPUHATNE OOKYMEHTOB (OTKa3 B NPUHSATUN JOKYMEHTOB).

YBegomIeHve HanpasnsaeTcs 3asaBUTENO He NO3AHee OHS, CrieayoLero 3a AHEM NOCTYMEeHNs
3asiBNEeHNS 1 OKYMEHTOB, CNOCOOOM, KOTOPbIN MCMONb30Basn 3asBUTENb NPU 3a04YHOM
obpaLleHun (3aka3HbIM MMCbMOM MO MOYTE, B ANIEKTPOHHOM COOOLLEHMM, B haKCUMUITBHOM
coobLeHum).

B cnyyae ecnv Hapsgy ¢ uc4epnbiBatoLLMM NepeyHeM JOKYMEHTOB, KOTOPbIE 3asiBUTENb AOITKEH
npeaocTaBUTb CAMOCTOSATENbHO, BbINN NpeaocTaBneHbl AOKYMEHTbI, yka3aHHble B NyHKTe 2.8.
aAMWHUCTPATMBHOIO pernameHTa, CneumnanmcT, OTBETCTBEHHbIN 3a NpUeM 4OKYMEHTOB,
npoBepsieT Takne A4OKYMEHTbI HA COOTBETCTBME TPpeboBaHNSIM, YCTAHOBINEHHbIM B
aAMUHUCTPATMBHOM pernamMeHTe, 1 (eCnn BbisiBIEHbl HEAOCTaTKM) yBeOOMNSET 3asBUTENS O
Heo6XoaNUMOCTM YCTPaHEeHUsI HEAOCTATKOB B TakMx AOKYMEHTaX B TPEXAHEBHbIN Cpok nNnbo (ecnu
He[OoCTaTKN He BbISIBNEHbI) NpUKNaabiBaeT AOKYMEHTbI K Aeny 3asBUTENS U PpeructpupyeT Takme
AOKYMEHTbI B 06LLEeM nopsiake.

HenpeACTaBneHme Taknx JOKYMEHTOB (I/IJ'II/I He ncnpasneHne B Taknx AOKyMeHTax He4OCTaTKOB
3aaBUTENEM B TpeX,D,HeBHbII7I CpOK) He ABndeTCAa OCHOBaHUEM ONA OTKa3a B npneme gOKYMEHTOB.

B cnyyae ecnu 3asiButens He npeacTaBui JOKYMEHTbI, yKa3aHHble B MyHKTe 2.8.
aAMWHUCTPATMBHOIO pernamMeHTa (Mnu He ncnpasui HEAOCTATKM B TakUX JOKYMEHTax B
TPEXAHEBHbIN CPOK), CNEeUManncT, OTBETCTBEHHbIVN 3a NPUeM JOKYMEHTOB, nepeaaeT KOMMNeKT
AOKYMEHTOB CreumnanucTy, OTBETCTBEHHOMY 3a MeXBeJOMCTBEHHOE B3anMOAEeNCTBMeE, ANs
HanpasIieHNs MeXBeLOMCTBEHHbIX 3aNpoCOB B OpraHbl (opraHn3auun), ykasaHHble B MyHKTe 2.3
agMVHUCTPATMBHOIO pernamMeHTa.



Cpok ncnonHeHns agMMHUCTPaTUBHOWN Npoueaypbl cocTaBnsaeT He 6onee 15 MUHYT.

PesynbTaToM agMUHUCTPaATUBHOM NpoLeaypbl ABASETCS NpUemM U perncTpaumnst OKYMEHTOB,
npeacTaBrieHHbIX 3asBuTenemM, NMbo yBegomneHve 3asBuTens 0 HeobXxoanMoCcTy
nepeodopMrieHNst NPeACTaBEHHOrO 3asBneHus (MCnpaBneHny NN AOYKOMMIIEKTOBaHMM
AOKYMEHTOB) NB0 HanpaBneHve 3asiBUTENO0 YBEOOMIEHMS O BO3BpaTe NpeacTaBeHHbIX
AOKYMEHTOB C MOTUBMPOBAHHbLIM 0ObSCHEHNEM NPUYMH OTKa3a B PACCMOTPEHUN 3asiBIIEHNS MO
CyLLieCTBY.

HanpaBneHMe MeXXBe4OMCTBEHHbLIX 3anpoCoOB B OpraHbl rocy.qapCTBeHHoﬁ BJ1aCTu, OpraHbl
MeCTHOro camoynpaBsneHuda n nogoBegoMCTBeHHbIe 3TUM OopraHam opraHu3auyuu B criyyae,
ecnu onpepeneHHble AOKYMEHTbI He Obinun npeanctaBlieHbl 3asABUTeNIeM CaMOCTOATENIbHO

3.3. OcHoBaHueM And Havyarna ocyLeCTBNEHN aAMUHUCTPATUBHOW MpoLeaypbl SBrseTcs
nonyyeHne cneunannucTomM, OTBETCTBEHHBIM 33 MEXBEAOMCTBEHHOE B3auMOOEeNCTBHe,
AOKYMEHTOB U MH(POPMaLUMK AN HarnpaslieHNa MeXXBeJOMCTBEHHbIX 3anpoCcoB O MonyYeHun
AOKYMEHTOB (CBEAEHUN U3 HUX), yKa3aHHbIX B NyHKTe 2.8. aAMUHUCTPATUBHOIO perriaMmeHTa.

Cneunanunct, OTBETCTBEHHbIN 32 MEXBELOMCTBEHHOE B3aUMOAENCTBME, HE NO3AHEE OHS,
cnepywoulero 3a gHeEM NMOCTynreHna 3asaBleHnA:

* ohopMnAeT MeXBEAOMCTBEHHbIE 3aMpPOChl B OpraHbl, yka3aHHble B NyHKTe 2.3
alMUHUCTPATUBHOIO perriameHTa, cornacHo NpunoxeHuto 4 K agMUHUCTPATUBHOMY perfameHTy,
a TaKke B COOTBETCTBUU C YTBEPXKAEHHON TEXHONOMMYECKON KapTON MeXBe4OMCTBEHHOIO
B3aMMOAENCTBUSA NO MyHULMMNANbHOW yCnyre;

* nognucbiBaeT 0POPMIIEHHBLIN MEXBELOMCTBEHHbIN 3anpocC y PYKOBOAUTENS;
* perncTpmvpyeT MexBeJOMCTBEHHbIN 3anpoc B COOTBETCTBYIOLLIEM peecTpe;
* HanpaBnseT MeXBeJOMCTBEHHbIN 3anpoc B COOTBETCTBYIOLLNIA OpraH.

MexxBeJOMCTBEHHbIN 3arnpoc ohopMnseTcs U HanpaBnsieTcs B COOTBETCTBUM C NOPSIAKOM
MeXBeJOMCTBEHHOI0 MHPOPMALMOHHOIO B3aUMOOENCTBUS, NPeayCMOTPEHHbIM OEeNCTBYHOLWMM
3aKOHOLaTeNTbCTBOM.

Me>xBeJOMCTBEHHbIN 3anNpoC COAEPXKUT:
1) HanmeHoBaHWe opraHa (opraHv3aLmm), HanpasnaoLEro MeXXBeJOMCTBEHHbIN 3anpoc;

2) HauMeHOBaHWe opraHa unu opraHnsauuu, B agpec KoTopbIX HanpasnseTcs
MeXBe4OMCTBEHHbIN 3anpoc;

3) HaMMeHOBaHMe MyHULUMNANbHOW YCryr, Ang NnpeaocTaBneHnss KoTopon HeobxogmMmo
npegcraBneHne AoKyMmeHTa un (Mnun) nHpopmaumm, a Takxke, ecnum UMeeTcs, Homep
(MoeHTUdMKaTOpP) Takom yCryrn B peecTpe yCryr.

4) ykazaHue Ha NoNoXXeHUs1 HOPMaTMBHOIO NPABOBOrO akTa, KOTOPbIMWU YCTAaHOBEHO
npeacTaBneHne JoKyMeHTa 1 (Mnun) MHpopmaumm, HeobxoauMbIX ANs NpeaocTaBneHms
MYHULUMNANbHOM YCIyrn, U ykasaHue Ha PeKBM3UTbI JaHHOTO HOPMaTUBHOMO NPaBOBOrO aKTa;

5) cBeaeHns, Heobxoanmble Ans NpeacTaBneHnsa JOKyMeHTa u (Mnn) MHopMaLumm, U3NoXeEHHbIe
3asiBUTENEM B NO4aHHOM 3asiBNeHuu;

6) KOHTaKTHas NHpopmMaums Ans HanpasreHNs OTBeTa Ha MeXBeAOMCTBEHHbIV 3anpoc;



7) baTa HarnpasneHna MexxBeJOMCTBEHHOro 3anpoca U CpoK OXuaaemMoro oTeeTa Ha
MeXXBeOMCTBEHHbIN 3anpoc;

8) hamununa, nmsi, 0T4ECTBO U OOITHKHOCTb JiMua, NOArOTOBUBLLENO Y HanpaBUBLLIETrO
MEXBELOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedoHa u (Mnn) agpec 3NeKTPOHHOMN
NoYTbl AAHHOTO fMua A5s CBA3W.

HanpaBneHne mMexxBeJOMCTBEHHOIO 3anpoca OCyLLECTBAETCA OAHUM U3 CreayLmnx cnocobos:
* MOYTOBbLIM OTMpPaBEHNEM;

* KYpbepoM, Nnof pacrvcky;

* yepes CMCTEMY MeXBEeOOMCTBEHHOIO 3NeKTpoHHOro B3anmogencreunsa (CM3B).

Ncnonb3oaHne CM3OB ana nogrotoBkun n HanpasneHUsi MeXXBeLOMCTBEHHOIO 3arpoca, a Takke
nosly4eHus 3anpalumMBaemoro JOKyMeHTa (MHopMauumn) OCyLLECTBIISIETCA B YCTAHOBNIEHHOM
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccuinckon Pegepaumm n AMypckon obnactn nopsigke.

Me>xBeOMCTBEHHbIN 3anpoc, HanpasnsemMbl ¢ ucrnons3osaHnem CM3B, noanuceiBaeTcs
YCUNEHHOWN KBanuuLuMpoBaHHOM 3MEeKTPOHHOM NOAMNUCHIO cneynanncTa, OTBETCTBEHHOIO 3a
MeXBeJOMCTBEHHOE B3anMOJenCcTBme.

KOHTpOJ'Ib 3a HanpaBneHnem 3anpocos, nosiy4eHnemMm oTBeToB Ha 3anpocChbl U CBOGBpeMeHHOVI
nepe,u,al-leﬁ YKa3aHHbIX OTBETOB OCYyLLEeCTBIIAEeT cneunanuncT, OTBETCTBEHHbIN 3a
MeXXBeOMCTBEHHOE B3aMMOLENCTBUE.

B cnyyae HapylweHns opraHamu (opraHM3aumamm), B agpec KOTopbIX Hanpasnsmncs
MeXBeJOMCTBEHHbIN 3anpoc, YCTaHOBMEHHOIO CPpOKa HarnpasfeHna OTBeTa Ha Takowm
MeXBeJOMCTBEHHbIN 3anpoc crneunanncT, OTBETCTBEHHbIN 38 MEXBEeOOMCTBEHHOE
B3anMMOAENCTBME, HanpasnseT NOBTOPHbIA MEXBEAOMCTBEHHbIM 3arnpoc, yBeAOMMAeT 3adaBUTens
O CMOXMBLUENCA CUTYyaLmMmn cnocoboM, KOTOPbIN MCNONb30Bar 3asBUTENb NPU 3a04HOM
obpaLleHnn (3akasHbIM MMCbMOM MO NOYTE, B ANIEKTPOHHOM COOOLLEeHUN, B PaKCUMMUIIBHOM
coobueHnmn) nnbo no TenedoHy, B YaCTHOCTM O TOM, YTO 3asiBUTENIO HE OTKa3biBaeTCH B
npegocTaBnNeHun ycryru, 1 o npase 3asiBUTeNst CaMOCTOATESTbHO NpeACcTaBUTb COOTBETCTBYOLLUN
OOKYMEHT.

[MOBTOpPHBIN MEXBEOOMCTBEHHbIN 3arpoCc MOXET CoAepKaTb CroBa «HanpaBnseTcsl MOBTOPHOY,
AaTy HanpasfeHnsa 1 perMcTpaunoHHbIN HOMeP NePBOro MeXBeAOMCTBEHHOIO 3anpoca.

B oeHb nonyyeHuns Bcex Tpebyembix OTBETOB HA MEXBEOOMCTBEHHbIE 3anpOChl CNeumnanucr,
OTBETCTBEHHbIN 3a MEXBEAOMCTBEHHOE B3aMMOAENCTBUE, NepeaaeT 3aperncTpMpoBaHHbIe
OTBETbI M 3as8BfeHNe BMECTe C NpeACTaBNEeHHbIMU 3aaBUTENEM AOKYMEHTaMM cneumanucTy
OMCY, oTBETCTBEHHOMY 3a NPUHATUE peLLeHns O NPeaOoCTaBIEHUN YCIYTW.

Ecnn 3aaBntenb camocTosaTenbHO NpeacTaBsun BCe JOKYMEHTbI, Yka3daHHble B NyHKTe 2.8
agMWHUCTPATUBHOIO pernameHTa, u OTCYyTCTBYeT HEOOXOOUMOCTb HanpaBfeHUs
MeXBeJOMCTBEHHOrO 3anpoca (Bce AOKYMEHTbI 0popMreHbl BEPHO), TO Cneunanucr,
OTBETCTBEHHbIN 3a NpYeM LOKYMEHTOB, nepeaaeT NofiHbIN KoMnnekt cneumanucty OMCY,
OTBETCTBEHHOMY 3a MPUHATUE PELLEHNS O NpeaoCcTaBeHnn yCryri.

CpOK MCNonHeHss agMUHUCTPaTUBHOM Npouenypbl cocTaBnaeT 6 pabounx gHen co aHA
obpalleHns 3aaBuTens.

Pe3yJ'IbTaTOM MCNOJIHEHUA aﬂ,MI/IHI/ICTpaTI/IBHOVI npoueaypbl ABNAeTCA norfiydeHue rnoJjiHoro



KOMNIieKTa JOKYMEHTOB 1 ero HanpasneHue cneunanucty OMCY, oTBETCTBEHHOMY 3a NPUHATUE
peLlleHnsa o NpeoCTaBNeHun ycnyru, Ana npUHATUA peLleHnsa o npegocTaBneHum
MyHMLUMNanbHON ycnyrn nmbo HanpaBneHne NOBTOPHOIO MEXBEAOMCTBEHHOMO 3anpoca.

MpuHaTne OMCY pelwieHunsa o (pe3ynbTaT ycnyru) unum peweHus o6 otkase B (pe3ynbTar
ycnyru)

3.4. OcHoBaHMeM NS Havana UCMonHeHNa agMUHUCTPaTUBHOM Npoueaypbl SBNSeTca nepegaya
B OMCY nonHoro KomnnekTa AOKYMEHTOB, HEODXOAUMbIX ANSA NPUHATUA peLLeHus (3a
NCKIMOYEHEM JOKYMEHTOB, Haxoasawumxcsa B pacrnopsikeHnn OMCY — aaHHble gokymeHTsl OMCY
nosily4aeT caMOCTOATENbHO).

Cneuunanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHUs O NpeaoCTaBfIeHUN yCnyru, B
TeYyeHue ogHoro paboyero gHs HanpaensaeT 3anpoc B nogpasaeneHe OMCY, B KOTOpoMm
Haxo4ATCa HefoCTalWwme AOKYMEHTbI, Haxoaswmecs B pacrnopsbkeHun OMCY.
CootBeTcTBytowee nogpasgeneHe OMCY, B KOTOPOM HaxogAaTCHA HegoCTaoLlWme JOKYMEHThI,
Haxoaswmecs B pacnopsxeHun OMCY, HanpaBnseT OTBET Ha 3anpoc B Te4eHMe OHOro
paboyero gHs ¢ MOMeHTa nony4yeHns 3anpoca ot cneymanmcta OMCY, oTBETCTBEHHOrO 3a
NPUHATME peLleHnst O NPeOCTaBEHUN YCNyrn.

Cneunanuct OMCY, OTBETCTBEHHbIN 3a MPUHATUE PELLEHUS O NPEeAOCTaBNEHUN YCIyru, NOMy4Yms,
AOKYMEHTbI, MpeAcTaBrneHHble 3adBUTENEM N OTBEThI HA MEXBEOOMCTBEHHbIE 3arpochl U3
OpraHoB 1 OpraHu3auun, B KOTOPbIE HANpasBnAnCch 3anpockl, U MPUNOXeHHbIE K OTBETaM
AOKYMEHTbI B Te4eHne ogHoro paboyero AHs ocyLlecTBAsieT NPOBEPKY KOMMIEKTa JOKYMEHTOB.

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns O NPeaoCTaBIEHUN YCNYTK,
npoBepsieT KOMMNMNEKT AOKYMEHTOB Ha NpeaMeT Hanmynsa Bcex JOKYMEHTOB, HEOOXOANMbIX OIS
npeacraBneHns MyHULMNanbHOM yCnyru U COOTBETCTBUS YKa3aHHbIX JOKYMEHTOB
yCTaHOBMEHHbIM TpeboBaHUAM.

[Mpn paccmMoTpeHnn KoMnekTa JOKYMEHTOB AN NpeocTaBneHns MyHULMNansHOW yCnyru,
cneunanuct OMCY, OTBETCTBEHHbIV 32 MPUHATUE PeLLEHNA O NpeaoCTaBNeHn yCcnyru,
yCTaHaBnMBaeT COOTBETCTBME Mnosny4yaTernis MyHUUMnansHOW yCnyrm Kputepnuam ans
npegocTaBneHns MyHULMNAaNsHOW YCNyru.

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns O NPeaoCTaBIEHUN YCNYTK,
HanpasnseT oauH ak3eMnnap peweHna cneumanucty OMCY, oTBeTCTBEHHOMY 3a Bblgadvy
pesynbTata NpegocTaBneHns yenyru, Ans Bbl4ayun ero 3asiBUTento, a BTOPOW 3K3eMnsisp
nepepaetca B apxus OMCY.

CpoK ncrnonHeHnss agMMHUCTpPaTUBHOM NpoLueaypbl cocTaBnsAeT 25 AHeN Co OHA NOMyYeHUs B
OMCY ot 3asBuTensa 4OKyMeHTOB, 0693aHHOCTb NO NPEeACTaBNEHUIO KOTOPbIX BO3IIOXEHA Ha
3aaBuTens,

PesynbTtatom agmMuHucTpaTnBHOM npoueaypsbl ansetcs npuHsatue OMCY peweHus o Bbigade
(HanpaBneHne No noyte NGO NO ANEKTPOHHOW MOYTE) 3aABUTENIO €ANHOMO XUIULLHOIO
AOKyMeHTa, Konnn (oHaHCOBO-ITMLIEBOrO CYeTa, BbIMUCKN U3 JOMOBOW KHUMM, KAPTOYKM yveTa
CcOBCTBEHHMKA XKUITOro NOMELLEHNS, CNPaBOK N MHbIX AOKYMEHTOB, yBEAOMIIEHMS 06 OTCYTCTBMM
3anpallnBaeMbliX CBEAEHUN.

Bbigaya 3asBuTento pesynbTaTta npeAocTaBNeHU MyHMLUNANbLHOW yCnyru

3.5. OcHoBaHMeM Hayana UCMoNHEHUS agMUHUCTPATUBHONM Npoueaypbl SIBRSieTCS NOCTynneHme
cneumanucTy, OTBETCTBEHHOMY 3a Bblayy pesyrbTaTta npefoCTaBneHust yCnyru, pelleHms o
Bblaye (HanpaBreHne rno noyTe nMbo Mo ANEeKTPOHHOW NoYTE) 3asABUTENIO €4NHOIO XUMULLHOIO



AOKYMeHTa, Konmm hMHaHCOBO-NULIEBOrO cYeTa, BbINMUCKN U3 JOMOBOW KHUTM, KAPTOYKK yyeTa
COBCTBEHHMKA XMMOro NOMeLLEHUS, CPaBOK U MHbIX JOKYMEHTOB, YyBeAOMIEHNs1 06 OTCyTCTBUM
3anpaluvBaeMblX CBeAeHU (fanee - JOKYMEHT, ABNAILWNACA pe3ynbTaTtoM npeaocTaBneHns
ycryru).

A,D,MVIHI/ICTpaTI/IBHaFI npoueanypa ncnonHAaeTca cneumanmcTtom, OTBETCTBEHHbIM 3a Bblgavy
pes3ynbTaTa npegocTtaBlieHnA ycnyru.

Mpw NoCTynneHnn AOKyMEHTa, SIBNSOLLErocs pe3ynbTaToM NPeAoCTaBneHns ycryrm cneumanuct,
OTBETCTBEHHbIN 3a BblAady pesynbTaTa NpeAocTaBneHus ycrnyrm, UHQopMupyeT 3asiBUTens o
AaTe, C KOTOPOW 3asiBUTENb MOXET MONYyYnUTb AOKYMEHT, SBNSAOLIMIACS pe3ynbTaTom
npenocTaBneHns ycryru.

NHdopmmnpoBaHue 3asiBUTENS, OCyLLLECTBASIETCS No TenedoHy 1 NOCPEACTBOM OTrpaBrieHns
3MEKTPOHHOIO COOBLLIEHUS HA YKa3aHHbIV 3asiBUTENEM afpec 3NEeKTPOHHON MoYTbI.

Ecnu 3aasutens obpatunca 3a npegocraBneHmeM ycnyrn yepes lNoptan, To nHopMmpoBaHue
ocyLlecTBngeTcs, Takke Yyepes [NopTan.

Bblgayy 4oKyMeHTa, SBMsiioLLerocs pesynbtatoM npegocTaBneHns yeryri, ocyLectenseT
cneumanucT, OTBETCTBEHHbIN 3a Bblaayy pesyrbTata npefocTaBneHms yenyru, npyu nMyHom
npueme 3asiBUTENS NpU NpeabsaBleHnn UM OOKYMEHTa YAOCTOBEPSIOLErO IMYHOCTb, a Npw
obpalleHun npeacTaBuTens Takke 4OKYMEHTa, NOATBEP)KAAOLLEro NOSIHOMOYNS NpeacTaBuTens,
nof Pocnucb, KOTopasi NPOCTaBNAETCS B XXypHane perncrpauum, nmbo 4oKyMEHT, SBNSOLWNIACS
pe3ynbTaToM NpeaoCcTaBreHust yCnyru, HanpaBnsieTcsi No noyTe 3akasHbiM MMCbMOM C
yBEAOMIIEHNEM.

CefeHust 06 yBeIOMEeHNM 3asiBUTENS U NpUrnalleHnm ero 3a nony4YeHnemM 4OKyMeHTa,
ABNAOLLErocst pe3yrbTaToM NpeaocTaBneHns ycnyri, CBeaeHus o Bblgave JOKYMEHTa,
ABNAIOLLErocs pe3yrbTaToM npeaocTaBneHnst MyHUUMNanbHOM YCryr, BHOCATCS! B 97IEKTPOHHbIN
XXypHan perncrpauum.

B Tom cnyyae, ecnu 3asButens obpatllancs 3a npegocTaBneHneM MyHULUNANbHOM YCnyrn Yyepes
MopTan, cneunanucT, OTBETCTBEHHbIV 3a Bblaayy pedynbTata NpefoCTaBeEHNUs YCIyru,
HanpaBnsieT Yepes NM4YHbIN KabuHeT 3asBuTens Ha MNopTane yBegoMIEHNE O NPUHATUN PELLEHUS
MO ero 3asiBNIEHUIO C NPUSIOXKEHNEM INIEKTPOHHOW KONUM JOKYMEHTA, SBMSOLLEroCst pe3ynbTaTom
npefocTaBneHNs MyHULIMNANbHOW YCIyru.

CpoK MCnonHeHnss agMUHUCTPATMBHOWN NpoLeaypbl COCTaBNsET He Gonee Tpex pabounx gHEN.

PesynbTatom ncnonHeHns agMUHUCTPaTUBHOW Npoueaypbl ABNAETCS Bblgaya 3asaBUTesto
pelueHuns (pesynbTaT ycryrm) unu peweHns ob otkase (pesynbTtaT yCcnyrum).

4. ¢Oprl KOHTpOA 3a uCnofiHeHnMemMm agMMHUCTPATUBHOIO perinamMeHTa

ﬂopn.qox ocyuleCTBIIeHUA TeKyLllero KOHTponsa 3a cobGnogeHnemM n UCNOJSTHEHNEM
NONOXEeHUN aAMUHUCTPATUBHOrIO pernamMmeHTa npeanocrtaBreHuns MyHMLI,MHaﬂbHOﬁ ycnyru n
MHbLIX HOPMaTUBHbLIX MPaBOBLIX AKTOB

4.1. Tekywimi KOHTPONb 3a cobNIAEHMEM U UCNONHEHMEM OOMKHOCTHBIMU NNLLAMUN NOSNOXEHUN
HacToALWEro agMUHUCTPATUBHOMO perfnameHTa N UHbIX HOPMaTUBHbIX NPaBOBbLIX akTOB,
yCTaHaBnmBatoLwmx TpeboBaHns K NnpefoCTaBneHno MyHUUMNanbLHOM yCnyrn, OCyLecTBnseTcs
pykosogutenem OMCY.

KoHTponb 3a geatenbHocTbio OMCY no npegoctaBneHnio MyHULMNansHOW yCnyru



OCYLLieCTBNSIeTCA BeAyLLMM CrneumanmcTom cenbcoBeTa

I'Iopﬂ,qox n nepnoanvyHoOCTb OoCyLlleCTBIIeHUA NaHOBbLIX N1 BHENJTaHOBLIX MPOBEepPOK
MONTHOTbLI N KaYecCcTBa npenocrtaBleHnsA MyHMuMHaanOﬁ ycnyrm

4.2. NpoBepka NONHOTLI U KAa4eCcTBa NpefoCTaBneHUs MyHULMNANbHOM YCNyru BKNoYaeT B cebs
npoBefeH1e NITaHOBbIX W BHEMNITAHOBbLIX NMPOBEPOK, BbIABNIEHNE N yCTPaHEHNE HapyLUeHU
nopsigka U CpoOKOB NPeAOCTaBEeHNS MyHULMNANbHOW YCyrn, pacCMoTpeHne obpalyeHni
3asgBuTENEN B X04€ NPeAoCTaBleHNs MyHUUMNanbHON YCryrn, cogepxalmnx xxanobbl Ha
pelleHns, genctens (6esgencTane) JOMMKHOCTHBIX ML, OCYLLECTBSALWMX NpegocTaBneHue
MYHULIMMNAnNbHON yCnyru.

Mpw npoBepke MOryT paccMaTpMBaTbCS BCE BOMPOCHI, CBSA3aHHbIE C NPeA0oCTaBNeHNneM
MYHUUMNANbHOW YCIyrn, UN BOMPOCHI, CBS3aHHbIE C MCNONHEHNEM OTAENbHbIX
aAMUHUCTPATMBHbIX NpoLeayp.

Mo pesynbTaTam NPOBEPOK AOMKHOCTHOE NNLIO, OCYLLIECTBNSIOLLIEE TEKYLUWNIA KOHTPOMb, AaeT
yKa3aHWUsi NO YCTPaAHEHWIO BbISIBNIEHHbLIX OTKITOHEHUI U HAPYLLEHWI N KOHTPONMPYET UX
NCMNOSTHEHME.

OTBeTCTBEHHOCTb AOJMKHOCTHbIX JnL

4.3. Cneyuarnucm, omeemcmeeHHbIU 3a rpuemM 0OKyMeHmMo8, HeceT OTBETCTBEHHOCTb 3a
COXPaHHOCTb NPUHATBIX JOKYMEHTOB, MOPSAOK U CPOKU UX NPUeMa 1 HanpasreHns Ux
crieyuasiucmy, omeemcmeeHHOMY 3a MexeedoMcmeeHHoe 83aumodelicmeaue.

Cneuuanucm OMCY, omeemcmeeHHbIl 3a rnpuHsmue peweHusi o npedocmasneHuu
MyHUyunanbHoU ycryau, HeceT NepcoHanbHy0 OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb U
KayecTBO NOAroTOBKN JOKYMEHTOB, ABMSOLWMXCSA pe3yNbTaTtoOM MyHULMNANbHOW YyCnyru.

TpeboBaHus K nopsaKy u coopmam KOHTPONA 3a NnpeaocTaBfieHneM MyHULmMnanbHoOn
ycnyru, B TOM YUCre CO CTOPOHbI rpaXaaH, UX o6 beanHeHMn U opraHu3auumn

4.4. IpaxpaHe, opugmyeckne nuua, ux o6begmHeHnsa n opraHMsanmm B criydae BbIABMEHUS
haKTOB HapyLleHNs nopsaka NpeaocTaBNeHNa MyHULMNANbLHOW YCYrn NN HEHaaexalero
NCNOJSTHEHUSA HACTOALLEro aAMNUHUCTPATUBHOIO perfnaMmeHTa BnpaBse o6paTuUTbCA € xanobon B
OMCY, npaBooxpaHuTenbHble U OpraHbl rOCy4apCTBEHHOMW BracTu.

paxpaHe, opuanyeckne nuua, nx o6beaMHEHUS U OpraHn3aumm BnpaBe HanpaBnaTb
3aMeyvaHns, peKoMeHAAUMM 1 NPeasioXKeHNs Mo ONTUMU3aUMK U YIYULLEHMWIO KaYecTBa U
[AOCTYMHOCTW NPeAoCTaBNEHNS MYHULMMNANbHOW YCyTH.

OO6LLeCTBEHHbIN KOHTPOSb 3a NPpeAoCTaBNeHNEM MYHULMNANbHON YCNYr BKNOYaeT B cebs
opraHusaumio n NpoBefeHne COBMECTHbIX MePONpUSATUIA (CeMMHapOoB, NPOBNeMHbIX ANCKYCCUN,
«FOPAYMX JIMHUNY, KOH(PEPEHUUIN, «KKPYIMbIX» CTONOB). PekomeHaauuu n npeanoxeHus rno
BOMpocam NpeaocTaBNeHNa MyHMLMNANbHOW yCryrn, BbipaboTaHHbIE B X04€e NPOBEAEHMS TaKnx
MeponpuatTuin yanteisarotca OMCY, nHbIMK opraHamMm MeCTHOro camoynpaBsfeHusi, opraHamm
NCNONHUTENbHOM BNacTn AMypckon obnactun, noaoBe4OMCTBEHHbBIMU JaHHbIM OpraHam
opraHuMsaumamu, y4acTByHOLMMKU B NpeJoCTaBNeHU MyHUUMNANbsHOMW YCNyru, B AanbHeNLWen
paboTe No NpefoCTaBAEHN0 MyHULMNANbHOW YCAYT.

5. locyae6HbIN NopsaaokK 06XanoBaHUA peeHus u AeUcTBusA

(be3pencTBun) opraHa, NnpeAcTaBnNAOWEro MyHULUNANbHY YCyry,



a TakKXe AOJDKHOCTHbIX Ny U MyHUUMnanbHbIX ClyXaliux,
obGecneynBarowmx ee npepnocTtaBrieHne

5.1. 3agButenn UMeroT NpaBo Ha O0bXxanoBaHWe peLLeHnA, NPUHATLIX B X04e NpeaocTaBneHns
MYHUUUNANbHOW yCrnyru, 4encTemm unu 6es3gencrTemsa AomkHOCTHbIX nuy, OMCY B gocyae6Hom
nopsiake.

YKanoba moxeT ObITb HanpaeneHa no nNo4Te, ¢ UCNofb30BaHMEM UHAOPMALMOHHO-
TenekoOMMYHUKaLMOHHOM ceTu «HTepHeT», C oduLmMansHOro canta opraHa, NpegocTaBnsaoLLero
MYHULMNANbHYO YCRyry, e4UHOro noprtana rocygapCTBEHHbIX U MyHULMNANbHbIX YCryr nnbo
pernoHanbHOro noprana rocygapCTBEHHbIX U MyHUUMNAMNbHbBIX YCIYr, B TOM YACHE B CrieaytoLwmx
cnyyasx:

1) HapyLUeHVe cpoka perucTpauum 3anpoca 3asBuTensi 0 NpeaocTaBneHUn MyHULMNanbHOM
ycnyru;

2) HapyLLEeHMe Cpoka NpeaoCTaBNEHUSs MyHULMNANbHOW YCIyru;

3) TpeboBaHune y 3aaBUTENSA AOKYMEHTOB, HE NPEaYCMOTPEHHbIX HOPMATUBHBIMY MPaBOBbLIMU
aktamun Poccuinckon ®enepauumn, HopMmaTUBHBIMU NMPaBOBbIMU akTaMu CyGbeKTOB Poccumnckon
depepaumm, MyHMLMNANbHBIMU NPABOBLIMU akTaMu AN NpeaocTaBneHna MyHUUunanbHON
ycnyru;

4) oTKa3 B npnemMe AOKYMEHTOB, NpeJocTaBreHne KoTopbIX NpeaycMoTPEHO HOPMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunn, MyHMumnanbHbIMY NPaBOBbIMW akTamMu AN npegocTaBneHus
MYHULMNAaNbHOW yCnyru, y 3aaButens;

5) oTka3 B npegocTaBneHnn MyHULMNansHOW yCnyru, ecriv OCHOBaHUA oTKasa He npefyCMOTPEHbI
deepanbHbIMU 3aKOHAMN Y NPUHATBIMU B COOTBETCTBUN C HAMU UHBIMU HOPMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMW akTamMu CyObEKTOB
Poccunckon ®egepaunn, MyHUUUnNanbHbIMU NPaBOBbIMU akTamu,

6) 3aTpeboBaHune C 3aaBUTENS NPU NPEOCTABIEHUN MYHULMNANBHOW YCNYrn NnaThbl, He
npegycMOTPEHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMKU akTamn cybbekToB Poccurckon Pegepaumm, MyHUUMnanbHbIMU NPaBoBbIMU akTaMMu;

7) oTka3 opraHa, NpeAoCTaBNSOLWEro MyHUUMNanbHyo YCnyry, AOMKHOCTHOrO nuLa opraxa,
npeaoCcTaBnsALEro MyHULMNANbHYI YCyry, B UCNPaBNEHMN AONYLLEHHbIX ONeYaTok 1 OLWMBoK B
Bbl@HHbIX B pe3ynbTaTe NpeaoCTaBneHns MyHULMNAnbHOW yCnyri AoKyMeHTax nnbo HapylleHve
YCTaHOBIIEHHOIO CpOKa TaknUX UCMpaBreHUIA.

3aaBuTEnNn UMEeKT NpaBo 06paTUTLCS C Kanobow NMYHO NMMCbMEHHO UK HanpaBuTb Xanoby B
NMCbMEHHOM BuAe (anee - NcbMeHHoe obpalleHne) Ha ByMaxHOM HocuTene unn B
3MEKTPOHHOM (bOopMe NOo NoYyTe, C UCNOSIb30BaHNEM NH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW
cetn «MHTepHeT», oduumansHoro canta OMCY, canTta permoHanbHON MHPOPMALNOHHOM
cucteMbl "lNopTan rocyaapCTBEHHbIX U MyHULUMNAanNbHbIX YCnyr (PyHKumin) Amypckon obnactu”,
deepanbHON rocygapCTBEHHON MHAOPMAaLNOHHOM cuctemMsl "EQMHBIM nopTan rocygapCTBEHHbIX
1N MyHUUMNanbHbIX yenyr (pyHKUUR)", a Takke NMcbMeHHas xanoba moxeT ObiTb NPUHATA Npu
NMYHOM Mpueme 3asButens. B cnyyae nogaym xanobbl Npy NMYHOM Npueme 3asBUTErb
npeacraBnaeT JOKYMEHT, YAOCTOBEPSAIOLNA ero MIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENTbCTBOM
Poccuinckon ®epepaunn. Npn nogade xanobbl B 9NEeKTPOHHOM BUAE AOKYMEHTbI MOryT BbiTb
npeacTtaeneHbl B opMe 3MEKTPOHHbIX OKYMEHTOB, NOAMNCAHHbIX 3NEKTPOHHON NOANUCHLIO, BUA
KOTOpOW npefycMOTpeH 3akoHodaTenbcTBoM Poccuinckon denepaumm, npy 3TOM JOKYMEHT,



YAOCTOBEPSIOLLNIA TIMYHOCTb 3asBUTENS, He TpebyeTcs.

XKanoba noanexuT paccCMOTPEHMUIO AOMKHOCTHLIM NULIOM, HaAeMneHHbIM NOMHOMOYMSIMU NO
paccMOTpPEHMIO Xarnob, B TeYeHne NSTHaauaTn paboumnx OHeN co OHs ee perncTpaumm, a B criyyae
o6>kanoBaHusl 0TKa3a B Npueme AOKYMEHTOB Y 3asiBUTens Nnbo B McnpaBneHmMmn AonyLeHHbIX
oneyaTok 1 oWwnbok nnu B criydyae obxxanoBaHWUs HapyLUEHUS] YCTaHOBIEHHOMO CPOKa Takux
ncnpaBneHuii - B TedeHue natu pabounx gHen co AHS ee pernctpaumm.

YKanoba gomkHa cogepxarb:

1) HaMMeHoBaHMe opraHa, NpefoCTaBNALEro MyHUUMNAanNbHY0 YCryry, AOMKHOCTHOrO nuua
opraHa, NpeaoCcTaBnsALLEro MyHUUUNanbHy ycnyry, NMnb6o MyHUUMNAanbHOro cryxatlero,
peLleHns n genctems (6esgenctane) KOTopbix 06XxanyTCs;

2) hamunuio, UM, OTYECTBO (MocneaHee - Npu Hanudnm), CBegeHUst 0 MecTe XUTerbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMS O MECTE HaxOXaeHUs 3asBuTens
- IOPUAMYECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH OblTb HanpaBneH
OTBET 3aABUTESIO;

3) cBeaeHns 06 obxanyemMbix peleHnax n gencreusax (besgenctenn) opranHa,
nNpeaoCcTaBnALLIEr0 MyHUUMNANBHYIO YCNYry, AOMKHOCTHOMO NLA opraHa, NpeaocTaBnAoLEero
MYHULMNANbHYO YCRyry, NMG0 MyHUUUNANbHOIO Cry>aLlero;

4) noBoAbl, HA OCHOBaHUM KOTOPbIX 3ad9BUTENb HE COrnaceH C peleHnemM 1 4encTemem
(bespencrternem) opraHa, NpegoCcTaBnALLEro MyHUUMNanbHy yCryry, AOMKHOCTHOrO nuua
opraHa, NpeaoCTaBnsALLEro MyHUUUNanbHy ycnyry, NMMb6o MyHUUMNAanbHOro cryXatlero.
3aaBuTenemM MoryT 6bITb NpeacTaBneHbl AOKYMeHTbl (MpY Hanuuuu), nogTeepXxaatoLme 4oBoabl
3aaBuTend, nMbo nx Konuu.

3asBuTEnNb BNpase 3anpalunBaTth U nomnydaTe MHOPMaLMIO U OKYMEHTbI, HEOOXOAMMbIe AnNS
060CHOBaHUS U PpacCMOTPEHMS Xarnoobl.

B cnyyae ecnu xanoba nogaeTcsa Yepes npeacrtaBuTens 3aaBuTenNs, Takke NnpeacraBnseTcs
AOKYMEHT, NoaTBepXXAatoLLnn NOSTHOMOYNA Ha OCYLLLECTBIIEHNE OEeNCTBUA OT UMeHU 3asaBuTtens. B
KayecTBe JOKYMeEHTa, NOATBEPXJaroLwero nofHOMOYUA Ha OCyLLeCTBNEeHNe 4ENCTBUN OT UMEHN
3asBUTENS, MOXET ObITb NpeacTaBneHa:

a) opopMrneHHas B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuinckon degepaumm JoBEPEHHOCTb
(8na dusmyeckmx nuu);

6) ocbopmneHHasa B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon deaepaunm JOBEPEHHOCTD,
3aBepeHHasi nevyaTbio 3asBUTENS U NOANMCaHHAsA PYKOBOAUTENEM 3aABUTENS UIA
YNONTHOMOYEHHbBIM 3TUM PYKOBOAUTESEM NULIOM (4515 FOpUanNYecKux nuu);

B) KOMKWS peLleHns 0 HasdHavYeHun nnm o6 n3bpaHmm nnbo nprkasa o HasHavYeHUn PU3NYEeCKoro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe husndeckoe nmuo obnagaeT npaBom
AENCTBOBATb OT MMEHN 3asiBUTeNs 6e3 JOBEPEHHOCTW.

XKanoba paccmaTpuBaeTcsa opraHom, NpegoCcTaBNAnLWUM MyHULMNANbHYO YCNyry, NOPsiAoK
npeaocTaBneHns KoTopon 6bin HapyLleH BCrneacTeBue pelleHnn n gencTeun (6esgenctems)
opraHa, NpeaoCcTaBnALLEro MyHUUMNanbHYO YCryry, ero JOMMKHOCTHOro nuua nubo
MyHUUMNanbHbIX cryxawmx. B crnyyae ecnun o6xxanytoTcs pelueHns pykoBoaUTeNs opraHa,
nNpeaoCcTaBNALLEro MyHUUMnanbHyo ycnyry, xanoba nogaeTcs B BblLLECTOSALWNIA OpraH (B
nopsiike NOOYNHEHHOCTN) U paccMaTpuBaeTcsa UM B Nopsake, NpegyCMOTPEHHOM HACTOALLNM



aaMWHNUCTPATUBHbIM pernameHToM.

I'IpV| OTCYTCTBUIU BbILLECTOALLIETO OpraHa Xanoba nogaetcs HenocpencTBeHHO PYKOBOAUTENHO
opraHa, npegoctaBnAlLWEero MyHmumnanbHyo ycnyry, n paccMmatpunBaeTtcd MM B COOTBETCTBUN C
HacToAWMM agMUHUCTPATUBHbLIM pernamMmeHToM.

B cnyyae ecnu xanoba nogaHa 3asBMTENEM B OpraH, B KOMMNETEHLUMIO KOTOPOro HE BXOAUT
NPUHATME peLleHns no xanobe, To B TedyeHne 3 pabounx gHeN co AHS ee perncrpaumm
YKa3aHHbI opraH HanpaBngaeT xanoby B yNOSTHOMOYEHHbIV HA ee pacCMOTPEHMNE OpraH 1 B
NMCbMEHHON bopMe MHPOPMUPYET 3asiBUTENS O NepeHanpaBneHnn xanoobbl.

[Mpn 3TOM CPOK paccMOTPeHUS xanobbl NCUMCNAETCH CO OHS perncTpaumm xanoodbl B
YNOTHOMOYEHHOM Ha €€ PacCMOTPEHNE opraHe.

Mpun noctynneHnmn xanobbl Yepes , MHOrOPYHKUMOHaNbHbIN LeHTp obecneumBaeT ee nepegayy B
YNONTHOMOYEHHbI Ha ee pacCMOTPEHME OpraH B NopsaaKe U CPOKU, KOTOPbIe YCTaHOBIEHbI
cornaweHnemM o B3aMmoaencTBumn Mexay MHOrooyHKLUNOHaNbHbIM LIEHTPOM Y OpraHoM,
nNpeaoCcTaBNALLLMM MYHULMNANBHYIO YCIyry, HO HE NO3aHee cneaytowero pabovero AHs Co AHA
NOCTYNMEeHMs anoobl.

Mo pesynbTaTtam paccMoTpeHus xanobbl OMCY moxeT 6biTb NPUHATO OAHO U3 CNeayoLmX
peLleHni:

1) yaoBneTBopuTb xanoby, B TOM 4ncne B popmMe OTMEHbI MPUHATOrO peLLeHUs, NCNpaBneHuns
AONYLLEHHbIX OpraHoM, NPe4oCTaBASOWMM MyHULMNANbHYIO YCNYry, oneyaTok 1 ownbok B
BblJaHHbIX B pe3ynbTaTe npeocTaBneHns MyHULMnansHOW ycnyru oKyMeHTax, Bo3BpaTa
3asBUTENIO AEHEXHbIX CPeACTB, B3UMaHNE KOTOPbIX HEe NpedyCMOTPEeHO HOPMaTUBHbLIMU
npaBoBbIMKU akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMW akTamMu CyObEKTOB
Poccunckon ®egepaunn, MyHMumnanbHbIMY NPaBOBbIMW akTamMu, a Takke B UHbIX hopMax;

2) oTKka3aTb B YAOBMNETBOPEHUN XKanobbl.

YNONHOMOYEHHbIN Ha paccmMmoTpeHune anooObl OopraH OTKa3biBaeT B yAOBJIETBOPEHUN Xanobbl B
cnefgymoumnx cnydasx:

a) HanMuMe BCTYNMBLLUENO B 3aKOHHYIO CUIY peLLeHus cyaa no arnobe o ToM e npeameTe U no
TEM K& OCHOBaHWAM;

6) nogaya xxanobbl NMLOM, NOSTHOMOYNSA KOTOPOrO HE MOATBEPXKAEHbI B NOPSAKEe, YCTAHOBIEHHOM
3akoHogaTtenscTBoM Poccunckon denepaumu;

B) Hanunyue peLleHus no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHNAMU
HacTosLWEero agMMHUCTPATUBHOTIO perfaMmeHTa B OTHOLLEHWM TOrO Xe 3adBUTENS U No TOMy Xe
npeamMeTy xanoobbl.

YNONMHOMOYEHHbIN Ha pacCMOTPEeHMe XKanobbl opraH BripaBe OCTaBUThb Xanoby 6e3 oTeeTa B
creyoLwmx crnyyasx:

a) Hannume B xxanobe HeLeH3YPHbIX TG0 OCKOPOUTENBHBLIX BbiPaXXEHWUIA, Yrpo3 KN3HW, 340POBbI0
1 UMYLLECTBY AOJMKHOCTHOrO NnLa, a Takke YNeHOB ero CeEMbM;

6) oTCyTCTBME BO3MOXHOCTM NPOYMTaTb Kakyto-nmbo YacTb TEKCTa Xanobbl, hamunuio, nms,
OTYeCTBO (NpY HanNn4ymMm) 1 (MNK) NOYTOBbLIV aapec 3aaABUTENS, YKa3aHHbIe B xanobe.

OcHoBaHus ANs NPUOCTaHOBMNEHMS PACCMOTPEHUS XKanobbl He NPeAyCMOTPEHbI.



B cny4ae yCtaHOBJ1€HUA B XO4€e UK No pe3yribTaTtaM paCcCMOTPEHUA XanooObl NPU3HaKoB COCTaBa
npecrtynneHna gosmnKHOCTHOe nnuo, HaaeneHHoe NoJIHOMoO4YNAMNU NO PaCcCMOTPEHUIO xanoo,
He3amMennnTenbHO HanpaBdeT UMetoLlnecd maTepmarbl B OpraHbl NPOKypaTypbl.

He nosgHee aHs, cregyrowero 3a AHeM MPUHATUS YKa3aHHOMO peLleHuns, 3asaBUTESIO B
NMUCbMEHHOWN hOpPME 1 MO XKeNaHUo 3asBUTENS B 9NIEKTPOHHOM (hopMe HanpaBnseTca
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTaX PacCCMOTPEHUS XKanoobbl.

B cnyyae Hecornacusa ¢ pesynbtatammn gocyaebHoro obxxanoBaHua, a Takke Ha nobon ctagum
pPacCMOTPEHMS CMOPHLIX BOMPOCOB 3asBUTENb MMEET NpaBo 06paTUTLCS B CyA B COOTBETCTBUM C
YCTaHOBINEHHbLIM JENCTBYIOLLMM 3aKOHOL4ATENBCTBOM MOPSIAKE.

MpunoxeHne Ne1
K AOMWUHUCTPaTUBHOMY pernameHTy

O6wasn nHcpopmauma o6 agmuHucTpauum borocnoBckoro cenbcoBeTa, ynosIHOMOYEHHOro
Ha npegocTaBlieHne ycnyru

[[louToBLIM @appec ans HanpaBnerns 676556, AMypckasa obnactb, MaszaHoBCKun

KoppecnoHaeHumMn paunoH, c. borocnoska, yn. MonogéxHas gom
1

dakTnyeckmn agpec MectopacnonoXeHns 676556, AMypckas obnactb, MaszaHoBCkun

paunoH, c. borocnoska, yn. MonogéxHas gom
1

AQpecC 9NeKTPOHHOW NOYThl A4S HanpaBreHNs mazbogos@mail.ru
KoppecrnoHAeHUUm
enedoH Ans CnpaBokK 8 416 44 23616
eneoHbl OTAENOB UMM UHbIX CTPYKTYPHbIX 8 416 44 23616
nogpasgeneHnm
OdomumanbHbIn canT B ceTn VIHTepHeT (ecnu [He umeeTca
nmeetcs)
DO 1 oOMKHOCTb PYKOBOAUTESNS OpraHa Acaynko Apkagun MiBaHOBWY rnaea
cenbcoBeTa
OduumnanbHbiv cant B ceTn «HTepHeT» [http:/Tmazadm.ru/

agMUHUCTpaumm MasaHOBCKOro panoHa

Mpacduk paboTbl agMMHUCTPaUumn BorocnoBCcKoro cenbcoBeTa, yNOJIHOMOYEHHOro Ha
npepocTaBrieHue yCcnyru

€Hb Hepenu Hacbkl paboTbl (0befeHHbIV Hackl npnema rpaxgaH

nepepbIB)

[ loHegenbHUK c 8.00-16.00, nepepbiB Ha 0bep [8:00 — 16:00
c 12.00-13.00.

BTopHuMK c 8.00-16.00, nepepbiB Ha 0bep [8:00 — 16:00
c 12.00-13.00.

Cpena c 8.00-16.00, nepepsbiB Ha 0bep [8:00 — 16:00
c 12.00-13.00.

HeTBepr c 8.00-16.00, nepepsbiB Ha oben [8:00 — 16:00
c 12.00-13.00

[MaTHnua c 8.00-16.00, nepepblB Ha 0bep [8:00 — 16:00
c 12.00-13.00

CybboTa BbixogHown PBblxop,Hof/'l

[BockpeceHbe BbixogHoun BbixogHown




Mpunoxexne N 2
K agMUHUCTPaTUBHOMY perfnamMeHTy
"maBe BorocrnoBckoro cenbcoBeTa

oT

(®.N.0. (HanmeHoBaHWEe) 3aaBUTENS)

Mo4yToBbLIN agpec

ALpec 3MeKTPOHHOM NOYTbI

(Npu Hanu4nn)

KoHTaKTHbIN TenedoH

3agaBneHune

[Mpowy npegoctaBuTb MHE CnpaBKy (BbIMUCKY, KOMWIO U T.4.)

MpymeyaHue:

/ /

(noanuck) (pamunus, nHuumans)

(nara)

MpunoxeHwne 3
K aQMUHWUCTPATMBHOMY pernaMmeHTy
npegocTaBneHns MyHULUMNanbHOW yCnyru
BNOK-CXEMA
MPEOOCTABNEHNA MYHULMMANBHOW YCNYTUA

Mpwn opraHnsaumm npegoctasneHna myHuyunanbHoun ycnyrm 8 OMCY:

MpunoxeHwne 4

K adMUHUCTPATUBHOMY perfnamMeHTy



npeaocTaBneHns MyHULMNanbHON yCryru
BINNAHK MEXXBEOOMCTBEHHOIO 3AMNPOCA O NPEOOCTABINEHUX OOKYMEHTA
3anpoc o npeaocrtaBneHuun
nHdopmauun/cBeaeHUN/AOKYMEHTa
(HYy>XHOEe NoAYEpPKHYTb)

YBaxaembin (as) !

Mpowy Bac npepoctaBuTh (ykasaTb 3anpalimBaemMyto UHGoOpMauuio/cBegeHns/axT)

B LeNnAax npeaocrtaBlieHnA MyHVILl,I/II'IaJ'IbHOVI ycnyru

(ykasaTb HauMeHoBaHwWe yCryrv 1 NpaBoBOE OCHOBaHMWE 3anpoca)

(ykasatb ®UVO nonyyatensa ycnyrn nosiHOCTLIO).

Ha OCHOBaHWKM cneayrwmnx cBefeHUn:

(ykasaTb cBegeHus B cocTaBe 3anpoca)
OTBeT npoLuy HanpaBuTb B CPOK A0
K 3anpocy npunaratoTtcs:

1.

(yKaSaTb HanMeHoBaHNE N KOJNTMYEeCTBO 3K3eMMNApoB ,D,OKyMeHTa)

2.

3.

C yBaxeHuewm, [NaBa cenbcoBeTa

(noanuceb)

(©.1.0.)

ucn.

TEen.

MpunoxeHne 5



K agMUHUCTPaTMBHOMY perfnameHTy
npegocTaBneHns MyHUUMNansHOM ycrnyru
Pacnucka
0 Npueme JOKYMEHTOB

AgmuHucTtpaums borocnosckoro cenbcoseta MasaHoBckoro panoHa Amypckon obnactu B nuue
rnasbl CeNbcoBeTa

(gormxkHocTb, PNO)

yBeaoOMITAEeT O npuemMme JOKYMEHTOB

(PNO 3assutens)

npeacTaBMBLUEro NakeT JOKYMEHTOB ANs NONyYeHUst MyHuUmnansHom ycnyrn «Bblgada
AOKYMEHTOB (€AMHOTO XXUIULLHOFO AOKYMEHTa, KOMMn oMHAHCOBO-NNLIEBOrO cYeTa, BbINUCKM U3
[IOMOBOW KHUMM, KAPTOYKM y4eTa COBCTBEHHMKA >KMIOro NOMELLLEHUS], CrpaBoK)» (HoMep

(noeHTUdUKaTOP) B peecTpe MyHUUMNanbHbIX YCIyr: )-
[MepedyeHb JOKYMEHTOB, [Konnuectso |

Ne KonnyectBo nnucToBs
NpeacTaBneHHbIX 3asBUTENEM 9K3EMNIISIPOB

1 3asiBneHne

2

3

,D,OKyMeHTbI, KOTOpble 6y,u,yT noJjiy4yeHbl N0 MeXBeaJOMCTBEHHbIM 3anpocam:

[MepcoHanbHbIM NOMMH 1 Naposib 3asaBUTeErNs Ha oduumnaribHOM canTe

JlornH:

Maponk:

OdmumnanbHbIn canT:

MakcumanbHbI CPOK NpefocTaBieHnss MyHuumMnansHon ycnyrn coctasnsaeT 30 gHen co OHS
pernctpauumn 3aasneHmsa 8 OMCY

TenedoH ans cnpaBok, N0 KOTOPOMY MOXHO YTOYHUTb X0, pacCMOTpeHns 3asBneHuns: 8(41644)
28- 3-39

NHavBuayanbHbli NOpsAKOBLIN HOMEP 3anncy B 3NEKTPOHHOM XXypHane perncrpauum:

« » r.







