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1. O6wme nonoxeHus
|

[3aronoBo|

MpeameT perynMpoBaHnst adMUHUCTPATUMBHOMO perfiaMmeHTa
|

1.1. AQMUHUCTPATMBHBIN pernaMmeHT NpeaocTaBreHns MyHuumnaneHomn yenyrn «lpegocrasneHme
MYHMLMNANbHOIro UMyLLLECTBa B apeHay, 6e3Bo3me3gHoe nonb3oBaHne 6e3 NpoBeaeHnst TOProB»
(Banee - agMUHUCTPATUBHBIN perfnamMeHT), onpeaensdeT nopsaaokK, CPOKU 1 NOcnenoBaTeNnbHOCTb
AencTBui (aAMUHUCTPATUBHBIX Npoueayp), PopMbl KOHTPOMA 3a UCMOMHEHNEM, OTBETCTBEHHOCTb
AOIMKHOCTHbIX NUL, OpraHoB, NPeAoCTaBNALWMX MyHMUMNANbHbIE YCNYrn, 3a HecobniogeHme nmm
TpeboBaHWn pernameHToB Npu BbIMOMHEHUW aAMUHUCTPATUBHBIX Npoueayp (4eCcTBMI), NOPSAOK
obxxanosaHusa gencteun (6esnencTasns) AOSMKHOCTHOMO Nnua, a Takke NpMHMMaeMoro um
peLleHnsa npu NnpegocTaBNeHnn MyHUUMNanNsHOW yCnyrn (danee — MyHuumMnansHaga ycnyra).
HacToawun agMmMHUCTPaTUBHBIN perfameHT pa3paboTaH B LENsX ynopsagoueHus
aAMUHUCTPATUBHBIX NpoLeayp U agMUHUCTPATUBHbBIX AENCTBUN, NOBLILLEHNSA Ka4yecTBa
npeaocTaBneHnsa n AOCTYNHOCTM MyHULMNANBHOW YCIYTrn, yCTPaHEHNS N30bITOYHbBIX JENCTBUN K
N36bITOYHBIX aOMUHUCTPATUBHbBIX NpoLenyp, COKpaLleHNsa KonmyecTBa JOKYMEHTOB,
npeacraBnsemMbiX 3adBUTENAMM OS5 NONYYEHNA MYHULUNANbHOW YCAYrn, NPUMEHEHNS HOBbIX
ONTUMN3NPOBAHHBIX POPM JOKYMEHTOB, CHUXXEHUSA KONUYeCcTBa B3auMOOENCTBUN 3adBUTENEN C
AOJDKHOCTHBLIMU NULLAMK, COKpaLLeHUsl Cpoka NpefoCcTaBneHns MyHULMNansHOM yCnyru, a Takke
CPOKOB MCMNOJSTHEHUS OTAESNbHBIX aAMUHUCTPATUBHBIX NpoLeayp U aaMUHUCTPATUBHbLIX AENCTBUN B
paMKax npegocTtaBneHns MyHULMNansHOW yCnyru, ecriv 3To He NPoTUBOpeYnT deaeparnbHbIM
3aKkoHaM, HopMmaTMBHbIM NpaBoBbIM akTam [NpesngeHta Poccunckon denepauunm m
MpaButenbcTBa Poccurckon ®epepauun, HopMaTUBHBIM NPaBoOBbIM akTaM AMYpPCKOn obnacTu,
MYHULUMNANbHbIM MPaBOBbLIM aKTaMm.

[3aronoBo|

OnucaHwue 3asiBATENEN, a Takke UNYECKUX U IOPUONYECKUX NILL, UMEIOLLIMX NPaBOo B
COOTBETCTBUM C 3akoHOoAAaTENLCTBOM Poccuiickoin efepaumm nmbo B cuny HageneHus mx
3aABUTENSAMU B NOPSiAKe, YCTAHOBIEHHOM 3akoHodaTenbCTBOM Poccuiickoin eaepaumu,
MONIHOMOYMSIMU BbICTYNaTb OT UX MMEHW NPU B3aUMOAENCTBUM C COOTBETCTBYIOLLMMI OpraHamm
MECTHOro caMoyrnpaBieHnst U UHbIMIU OpraHn3aumsiMn Npy NPeaoCcTaBneHU MyHULMNANbHON
ycnyru



|

1.2. 3agBuTtenamm SBnAKTCA NonyyvaTenn MyHULMNAnbHOM YCNyru, a Takke ux npeacrtaButenu,
3aKOHHble NpeacTaBuTenNu, AeNCTBYOLWNE B COOTBETCTBMN C 3aKOHOA4ATeNbLCTBOM Poccumnckon
depepaumm, AMypckon obnactm nnm Ha oCHoBaHUM JOBEPEHHOCTU (Oanee — npeacTtaBuTenn).
K nonyyarensam MyHUUMNanbHOW YCNYyrM OTHOCATCS on3nYeckme, ropuanyeckue nuua u
MHOnBMAYyanbHblE NPeanpMHMMaTenn, 3aMHTepecoBaHHble B NPeSOCTaBEHNN UM B apeHay,
6e3B03Me3gHOE NoMb30BaHME MyHMLMNANBHOMO UMYLLLECTBA.

[3aronoBo|

TpeboBaHus K NOpsiAKY MHPOPMUPOBAHUSAO NOPSAKE NPeOCTaBEHNS MyHULMNANbHON YCyru
|

1.3. IHhopmauusa o mectax HaxoxaeHus n rpacdumke paboTbl OpraHOB MECTHOIO
camoynpasneHus, NpegoCTaBnsLWUX MyHULMNANLHYIO YCNYry, UX CTPYKTYPHbIX
nogpasgeneHunsax, opraHn3aumnax, y4acTByrLNX B NPeaoCTaBNeHNN MyHULMNANbHON yCnyru,
cnocobbl NonyYyeHns nHpopmauum o Mectax HaxoxaeHusa n rpacdumkax paboTbl rocyAapCTBEHHbIX
OpraHoB, OpraHoOB MECTHOro caMoyrnpaBfeHust U opraHnsaunin, obpalleHme B KoTopble
Heob6xo4MMOo ANns NpeaoCTaBNeHNA MyHMLMNANbHOW YCYri, a Takke MHOrOQYHKLMOHAMbHbIX
LEHTPOB NpefoCTaBneHns rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX YCAYT, CNPaBOYHbIX TenedoHax
CTPYKTYPHbIX NOApa3aeneHnin opraHoB MECTHOIO camoynpasneHne, NpeaoCcTaBnsaoLmx
MYHMLMNANbHYO YCRyry, opraHn3aumi, y4acTBYOLWMX B NpegoCcTaBneHm MyHUuunanbHom
ycnyru, B TOM Yucne HoMmep TernedoHa-aBTouHdopmaTopa, agpecax ux af1eKTPOHHOM MoYThI
copgepxutca B [NpunoxeHnun 1 K agMUHUCTPATUBHOMY perfameHTy.

1.4. IHpopmauusa o nopsiake npegocTaBrieHns MyHULUMNanbHOW YCnyru, ycnyr, HeooXoanmbIX 1
oba3aTenbHbIX ANA NpeaoCcTaBneHns MyHUUUNAanNbLHOW yCryrn, pasMmeLLaeTcs:

* Ha MH(POPMALMOHHBLIX CTeHAAX, pacnosioXeHHbIX B AaMUHUCTpaumm Manckoro cenbcoseTa
(nanee Takke — OMCY) no agpecy: Amypckasa obnactb, MazaHOBCKUI panioH, n.BaHOBCKUHN,
yn.3enéHas, 2

* B pas3gaToydHbIX MaTepuanax (bpowutopax, bykneTtax, IMCTOBKax, NnaMsTKax), HaXo4saLWwmxcs B
opraHax u opraHmsaumsix, y4acTBYOLWNX B NPeAOCTaBNEHNN MyHULMNANbHOW YCAYTH;

* B 9NIEKTPOHHOM BUAE B UHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn NHTepHeT (aanee —
ceTb NHTepHeT):

- Ha ohuLManbHOM MHOPMaLVOHHOM NopTane agMuHucTpaumm MasaHoBCKOro panoHa, (ganee
Takke — OMCY): /mazadm.ru

- Ha canTe pernoHanbHoOU NHOPMaLMOHHOM cucTeMsbl "lMopTan rocyaapCTBEHHbLIX U
MyHUUMNanbHbIX yenyr (pyHkunin) AMypckon obrnactu”: http://www.gu.amurobl.ru/;

- B rocyapCcTBEHHOM NH(popMaLMOHHON cucTeMe "EQuHBIM nopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)": http://www.gosuslugi.ru/;

* Ha annapaTHO-NPOrpamMMHbIX KoMnnekcax — MIHTepHeT-KMOCK.

1.5. lHdpbopmaumio o nopsagke npefocTaBneHnUs MyHUUMNANsHOW YCNyrn, a Takke cBeeHns o
xofe npefocTaBneHns MyHULMNanbLHOM YCyrn MOXHO NONYYNUTb:

nocpeacTBoM TenedoHHoun cesasn no Homepy OMCY;

npu nmyHom obpaweHmm B8 OMCY;

npu NnucbMeHHomMm obpatueHun 8 OMCY;

nyTem nyonm4yHoro HOPMUPOBaHMS.

1.6. lHdbopmaums o nopsigke npegocTtaBneHns MyHULMNansHOW yCnyru AoShKHa coaepXaTtb:
cBefeHns 0 Nopsiake NosyYeHUs MyHUUMNanbHOW yCnyru;

KaTteropuu nosyqaTenen MyHUUUNanbHOM yCnyru;



agpec mecta npuema gokymeHtoB OMCY ansa npegoctaBneHns MyHULMNAanbHOW YCyrn, pexnm
pabotbl OMCY

NopsiAoK Nnepefadn pesynbrarta 3asaBUTENIO;

cBefeHuns1, KoTopble HeobX0AMMO yKasaTb B 3asBlIEHMM O NPeOCTaBeHNN MyHULMNANbHON
yCnyru;

nepeyeHb AOKYMEHTOB, HEOBXOaUMbIX ANA NpeaoCTaBneHNs MyHUUMNanbLHOM yenyrn (B TOM
yucre ¢ pasgeneHnem Takmx JOKYMEHTOB Ha JOKYMEHTbI, KOTOpble 3asaBuTerib 0643aH
npeaocTaBUTb CaMOCTOATENBHO, U AOKYMEHTbI, KOTOpbIE 3asBUTENb BNpaBe NpegocTaBUTb Mo
cOBCTBEHHON MHULMATUBE);

CPOK NpefoCTaBNeHNs MyHUUMNanbHON ycnyru;

cBefeHuns o nopsigke obxanoBaHus genctsun (6esnencTens) n pelleHnin JOIMKHOCTHBIX L.
KoHcynbTaumm no npouenype npegoctaBneHns MyHUUMNanbHON YCNyrn OCyLLEeCTBASATCA
cotpyaHukamm OMCY B cOOTBETCTBUN C LOMKHOCTHBIMU UHCTPYKLUNAMMU.

Mpn oTBeTax Ha TenedOHHbIE 3BOHKM U NYHble obpalleHuns cotpyaHkn OMCY oTBETCTBEHHbIE
3a MHopmMUpoBaHMe, NOAPOOHO, YETKO 1 B BEXNNBOW hopMe MHPOPMUPYIOT 0bpaTnBLUMXCS
3asBuUTENEN NO MHTEPECYIOLLMM X BOMPOCaM.

YcTHOE MHPOPMUMPOBAHME KaxXaoro obpaTmBLLEerocs 3a MHgopMaLumen 3asaBuTens
ocywecTtensaeTcs He 6onee 15 MUHYT.

B cnyyae ecnun onga nogrotoBkmn oTBeTa Ha yCTHOe obpalleHne TpebyeTtca bonee
npoaosmkmTenbHoe BpeMsi, coTpyaHuk OMCY oTBeTCTBEHHbIN 3a MHPOPMUPOBaHME, NpeanaraeT
3aMHTepecoBaHHbIM NUUamM Nepe3BOHUTL B ONpeaeneHHbIn AeHb 1 B onpegeneHHoe Bpems. K
Ha3Ha4YeHHOMY CPOKY OOSKeH OblTb MOArOTOBIIEH OTBET MO BONpOCaM 3asBuUTeNen, B criydae
Heob6Xxo4MMOCTN OTBET rOTOBUTCH NPY B3aUMOAENCTBMM C AOSHPKHOCTHLIMM NMLI@MWN CTPYKTYPHbIX
nogpasgenieHnin opraHoB U OpraHn3aunin, y4acTBYHOLWNX B NpeaoCTaBNEHNN MyHULMNANbHON
yCnyru.

B cnyyae ecnu npegocTtaBneHne nHgpopmaumm, HeobxoauMon 3asBUTENto, He NpeacTaBnseTcs
BO3MOXHbIM nocpeacTBoM TenedoHa, cotpyaHnk OMCY, npuHaswnin TenedOHHbIA 3BOHOK,
pas3bsACHAET 3asBUTENO NpaBo 0bpaTUTLCA ¢ NMCbMeHHbIM obpaweHmem B OMCY u TpeboBaHus
K odbopMIeHNI0 obpaLLeHust.

OTBeT Ha NMCbMeHHOEe obpalleHne HanpaBnseTcs 3asaBUTENO B TedeHne 5 paboumnx co aHA
pernctpauumn obpawieHns 8 OMCY.

[MMCbMeHHBIN OTBET Ha 0bpalleHne JoImKeH cogepxaTb dpaMmunmio n Homep TenedoHa
NCNOSTHUTENSA U HaNpaBnseTcs NO NOYTOBOMY agpecy, YkazaHHOMY B 0GpaLleHnn.

B cnyyae ecnu B obpalieHun o npegoctaBneHnn NMCbMEHHOM KOHCYNbTaunn no npouenype
npeaocTaBnNeHNsa MyHMLMNANbHOW YCNyrn He ykasaHa haMmnnna 3asiBUTens, HanpaBuBLLETO
obGpaLlleHne, 1 NOYTOBLIN agpec, N0 KOTOPOMY AOIMKEH ObITb HanNpaBneH OTBET, OTBET Ha
obpalleHne He gaeTcs.

My6nuyHoe nHdopMMpoBaHNe 0 NOpPsiAKE NPeaoCTaBeHNS MyHULMMNANbHON yCnyru
OCYLLIECTBNSAETCA NOCPEACTBOM pa3MeLLeHNA COOTBETCTBYIOLLEN MHGOPpMaLmn B CpeacTBax
MacCcoBOW MHGOopMaumm, B TOM Yncrne B rasete « BeCTHMK opraHoB MEeCTHOro caMmoynpaBfeHus
Ma3saHoBcKoro panoHa», Ha ocduuymanbHom cante OMCY.

Mpnem ooKyMeHTOB, HEOBXOAUMbIX ANA NPeAoCTaBNeHNss MyHULUNANbHOW YCIyrn,
ocywectngaeTtcsa no agpecy OMCY

[3aronoBok

2. CtaHpapT npegocTaBneHns MyHuumnansHon ycnyrmnHammeHoBaHne MyHULMNAnsHOM ycryru
|



2.1. HaumeHoBaHne MyHuumnanbHom ycnyru: «MNpegoctaBneHne MyHMLMnanbHOro MMyLecTea B
apeHay, 6e3Bo3me3gHoe nonb3oBaHne 6e3 NPoBeAEHNSI TOProBy.

[3aronoBo|

HanmeHoBaHue opraHa, HenocpeACTBEHHO NPeaOoCTaBNSOWEro MyHULMMANbHYH YCryry
|

2.2. lNpepocTaBreHe MyHUUUnNanbHOW ycryrn ocywectensaetTca AamuHucTpauuen Manckoro
cenbcoBeTa MasaHoBckoro panioHa AMypckon obnactu (ganee takke — OMCY, ynonHOMOYEHHbIN
opraH).

[3aronoBol

OpraHbl 1 opraHMsauum, y4acTByoLLMe B NpeaocTaBneHn MyHuumMnansHom ycnyrm, obpalleHme B
KOTOpble HEOBX0AMMO ANs NPeA0CTaBNEHUS MyHULMMANBHOW YCyrn

2.3. OpraHbl 1 opraHu3aumm, yyacTeylowme B NpeaoCcTaBneHnm MyHULmMnanbHOW yCnyru,
obpalleHne B KOTopble HEOBXO0ANUMO NS NPefOoCTaBneHns MyHULMNAnsHOW YCyru:

2.3.1. YnpasneHne ®efepansHoOn Hanorosomn cnyxosl no AMypckon obnactn — B 4acTtu
npegocTaBneHns cBeaeHnn 3 EQNHoro rocyfapCTBEHHOIO peectpa topuanyecknx iy n na
EQuvHoro rocyaapCTBeHHOro peectpa UHAMBMAyanbHbIX NpeanpuHuMmaTenen.

OMCY He BnpaBe TpeboBaTb OT 3asABUTENS:

- NpeAcTaBneHnst AOKYMEHTOB M MHGPOPMAaLMK UK OCYLLECTBNEHUSA OENCTBUIN, NpeacTaBneHne
U OCYLLIECTBMEHNE KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHbLIMU NPABOBbLIMU akTamu,
perynupyowmmMmm OTHOLLEHUS, BO3HUKaKOLWME B CBA3M C NpeaoCcTaBNeHneM MyHULMNAanbHON
yCnyru;

- NpeAcTaBneHnss AOKYMEHTOB U MHPOPMaLLMK, B TOM YKCIie NOATBEPXKOAIOLNX BHECEHNE
3asiBUTENEM NnaTtbl 3a NpeaocTaBneHne MyHUUMnanbHOM yCrnyru, KOTopble HaxoaaTcs B
pacrnopsiKeHUn opraHoB, NPeLOoCTaBNALWMX MyHULUNATbHbIE YCITYr1, roCy4apCTBEHHbBIX OPraHos,
WHbIX OPraHOB MECTHOro camoyrnpasneHnsa Nnbo NogBeJOMCTBEHHbIX rOCYyAapCTBEHHbIM OpraHam
UM opraHam MeCcTHOro caMoynpaBfieHUst OpraHM3aunin B COOTBETCTBUN C HOPMATUBHbBIMU
npaBoBbIMKU akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPaBOBLIMU akTaMmu AMYpPCKON
obnactn, MyHMLMNanbHbIMU NPaBOBbIMW aKTaMu, 3a UCKINIOYEHMEM AOKYMEHTOB, BKITHOYEHHbIX B
onpeaeneHHbIn YacTbio 6 ctatbn 7 PegepanbHoro 3akoHa ot 27 nonga 2010 r. Ne 210-93 «O6
opraHusaumm NnpeaocTaBrneHnst roCygapCTBEHHbBIX N MYHUUMMANbHbIX YCNYr» NepeyveHb
AOKYMEHTOB. 3aaBuTeNb BNpase NpeacTtaBUTb YKasdaHHble JOKYMEHTbI 1 MHbopmauuio no
cobCTBEHHOM MHULUMATUBE;

- OCYLLECTBIIEHNS OENCTBUIN, B TOM YMCIE COrnacoBaHnm, HEOBX0ANMbIX ANsi NONyYeHUs
MYHULIMNANbHON YCNYrn 1 CBA3aHHbIX C obpalleHnem B rocyaapCTBEHHbIE OpraHbl, UHbIE OpraHbl
MECTHOro camoynpaBfieHUs, opraHn3aummn, 3a UCKITOYEHNEM NOSTYHYEHNS YCNYT, BKITIOYEHHbIX B
nepeyvHn, ykasaHHble B Yactu 1 ctaten 9 ®efepansHoro 3akoHa ot 27 uions 2010 r. Ne 210-d3
«OB6 opraHunsauunn npeaocTaBneHns rocygapCTBEHHbIX U MYHULUMNANbHbIX YCYr», U NONyYeHUs
AOKYMEHTOB N MHpopMaLnn, NpegoCTaBNseMbIX B pe3ynbTaTe NpeaocTaBneHns Takux yCnyr.



PesynbTat npegoctaBneHna MyHUUMNansHOM yCnyru

|

2.4. Pe3ynbTaTOM NpegocTtaBneHns MyHULMNansHOW yCnyru sSBrsieTca:

1) 3akntoveHne foroBopa o nepegaye B apeHay, 6e3so3mesgHoe Nofb3oBaHNe MyHULMNanbHOMo
nMyLlecTBa.

2) MOTUBMPOBAHHbIM OTKa3 B 3aKIOYEHNe JOroBopa O nepefade B apeHay, 6e3so3mesgHoe
Nnonb30BaHNe MyHULMMNANbHOIro UMyLLLECTBa

[3aronoBo|

Cpok npeaocTaBneHnss MyHULMMNanbHOM yCcnyru
|

2.5. MakcnmanbHbIM CPOK NpegocTaBneHns MyHULMnansHOM ycnyrm coctaBnseT (ykasaTtb
KONn4ecTBo) paboumx gHeEN, ncHMcnsembix co aHs permctpaumm B OMCY 3asaBneHus ¢
AOKYMeHTamMu, 06593aHHOCTb MO NPeaCTaBEeHNIO KOTOPbIX BO3MOXeHa Ha 3asBUTENS.

Cpok HanpaBreH1si MeXXxBeJOMCTBEHHOIO 3anpoca o0 NpeaoCcTaBeHU OKYMEHTOB, yKa3aHHbIX B
nyHKTe 2.8 aAMUHUCTPATUBHOIO perrnaMmeHTa, coctaBnsaeT He 6onee ogHoro paboyero gHA ¢
MoMeHTa peructpaumm B OMCY 3asBneHusa n npynaraemblx K HeMy JOKYMEHTOB, NPUHATBIX Y
3asBuTENS.

CpOK NoAroToBKM M HanpaBneHna OTBeTa Ha MEXBEOOMCTBEHHbIN 3anpoc cocTaBnseT He bonee
nNaTM paboynx AHEN Co AHA NOCTYNNEHNA Takoro 3anpoca B OpraH, OTBETCTBEHHbIN 3a
HanpasfieHMe OTBETa Ha MeXBEAOMCTBEHHbIN 3anpoc.

MakcmanbHbIA CPOK NPUHATUS pEeLLEHNS O 3aKNYEHNM A0roBopa apeHabl, 6€3B03Me3aHOro
nonb30oBaHNA NMBO OTKasa B 3aknYeHnn JoroBopa apeHabl, 6e3803Me34HOro Nosib3oBaHUA
cocTaBnseT (ykasaTb KONMYecTBOo) paboumnx gHen ¢ moMeHTa nonyyvyeHmss OMCY nonHoro
KOMMeKTa AOKYMEHTOB, HEOOXOANMbIX ANSA MOCTAHOBKM Ha y4eT B KQYeCTBe HyXaatoLlerocs B
XWNOM NOMELLEHUN.

Cpok Bbigaun 3assutento npuHatToro OMCY peweHust cocTaBnsieT He bonee Tpex paboumx gHen
CO OHS NPUHATUSA COOTBETCTBYHOLLErO peLleHnsi TakuM OpraHoM.

[3aronoBo|

[MpaBoBble OCHOBaHWA AN NpegocTaBneHns MyHMLlMHaﬂbHOI;’I ycnyrun
1

2.6. NpepocTaBrneHve MyHUUUNanbHOW YCryrn oCyLecTBNAeTCA B COOTBETCTBUN CO CreayroLwmmMn
HOPMaTMBHbLIMW NPAaBOBbLIMWN aKTaMMU:

- NpaxxgaHcknm kogekcom Poccuinckon depepaumm ("CobpaHue 3akoHogaTensctea PoO",
05.12.1994, Ne32, ct. 3301,"Poccuiickas raseta", Ne 238-239, 08.12.1994);

- ®epgepanbHbiM 3akoHOM OT 26 ntons 2006 roga Ne 135-03 «O 3awmuTe KOHKYpEHLNNY
("Poccuinckas raseta", Ne 162, 27.07.2006,"Cobpanune 3akoHogatensctsa P®", 31.07.2006, Ne 31
(1 4.), cT. 3434,"MapnameHTckas raseta", Ne 126-127, 03.08.2006);

- ®epepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHusaumm npegoctaBneHus
rocygapCTBEHHbIX U MyHUUMNanbHbIx yenyr» ("Poccuiickas raseta”, Ne 168,
30.07.2010,"CobpaHue 3akoHopaTensctea PO", 02.08.2010, Ne 31, cT. 4179.);

- ®epepanbHbiM 3akoHoM OT 09.02.2009 Ne 8-93 «O6 obecneyveHumn gocTyna K MHgopmMaLmm o
AEATENbHOCTM roCy4apCTBEHHbBIX OPraHOB U OPraHOB MECTHOrO CaMOoynpaBieHns»



("MapnameHTckas razeta”, Ne 8, 13-19.02.2009,"Poccunckas raseta", Ne 25,
13.02.2009,"CobpaHue 3akoHogaTensctea P®", 16.02.2009, Ne 7, cT. 776);

- ®epepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-93 «O6 anekTpoHHOM noanucuy» (MNapnameHTckas
razeta", Ne 17, 08-14.04.2011,"Poccuiickasa razeta", Ne 75, 08.04.2011,"CobpaHune
3akoHogaTtensctea P®", 11.04.2011, Ne 15, cT. 2036);

- NoctaHoBneHunem lNpasutensctBa Poccuinckon ®egepaumm ot 16.05.2011 N 373 «O
pa3paboTke 1 yTBEPXKAEHUN aMUHNCTPATUBHBLIX PEFNAMEHTOB NCNOSTHEHNS FTOCYAAaPCTBEHHbIX
YHKUMIA N agMUHUCTPATUBHbBIX perfaMeHToB NpeaoCTaBneHNsa rocyqapCTBEHHbIX YCyr»
("Cobpanue 3akoHogatenbctBa P®", 30.05.2011, Ne 22, cT. 3169);

YctaBom Maickoro cenbcoBeTa ;

noctaHosneHnem rnasbl Mawckoro cenbcoseTa oT 01.04.2013r. Ne 13 «O nopsagke paspaboTku n
YTBEPXKAEHUS aAMUHUCTPATUBHBIX PErNaMEHTOB UCMONTHEHNS MYHULMNANbHbIX OYHKLUUA 1
npefoCcTaBNeHUs MyHULMNANbHbIX YCIyr»;

[3aronoBo|

WcuepnbiBatowmm nepevyeHb JOKYMEHTOB (MHGOopMaLumm), He06XOAMMbIX B COOTBETCTBUM C
3aKkoHoAaTeNbHbIMU UMW UHBIMU HOPMATUBHBLIMU MPaBOBbLIMU akTaMu ANA NpegocTaBneHns
MYHMLMNANbHON YCNyru, YCnyr, Heo6XxoanmbIX N 06a3aTenbHbIX ANA NpeaoCcTaBneHns
MYHULMNANbHON YCNyru, KOTopble 3asBUTENb AOMMKEH NPeACTaBUTb CaMOCTOATENBHO, CNOCOobbl UX
nosly4eHus 3asiBUTENAMU, B TOM YMCIIE B SNEKTPOHHOW hopMe, 1 NopSaOoK UX NpeacTaBrneHns

|

2.7. VicuepnbiBatoLwmi nepedeHb JOKYMEHTOB (MHdopMaumm), He06XOANMbIX B COOTBETCTBUM C
HOPMaTUBHbLIMW MPaBOBbIMW akTaMu AN NpeaocTaBneHns MyHUUUNansHOM yCryrn, noanexatumx
npeacTaBneHuto 3asiBuTenemM, cnocodbl UX NOSTyYeHUs 3asiBUTENEM, B TOM YMCIIE B SNIEKTPOHHOM
dopme, NOpaAoK X NpeAcTaBneHNs NpegyCcMOTPEHbl HACTOALWLMM agMUHUCTPATUBHbBIM
pernaMmeHToM NPUMEHUTESTbHO K KOHKPETHOM aAMUHUCTPaTUBHOM Npouenype.

[na nonydyeHnsa nmyulectsa B apeHay, 6e3Bo3mes3gHoe nonb3oBaHue 6e3 NnpoBeaeHns Topros
nnua, KOTopbIM Takoe Nnpaso NpeaocTaBrieHo pbeaeparbHbIM 3aKOHOAATESTbCTBOM,
npeaocTaBnAT 3asBKy (3asiBrieHne) o npefocTaBneHum B apeHay o6nacTtHoro nmyliecrsa
(npynoxeHne Ne 1 k HacTodALWeMY perflaMeHTy) U Hagnexawmm obpa3om 3aBepeHHbIe Konnn
cnegyrowmnx JOKYMEHTOB:

1) ons pUaNYECKUX nuu:

- yypeauTenbHble JOKYMEHTbI OPUAMYECKOro nuua;

- AOKYMEHT, NoATBEPXXAatoLLMA MOMHOMOYMSA Ha 3aKtoveHne oroBopa apeHabl (Npukas,
AOBEPEHHOCTDL);

- NHPOPMALIMOHHOE NUCBMO CTaTUCTUKU O NMPUCBOEHUN KOAOB;

- CBeleHVs O nuue, npeTeHayoLeM Ha 3aKroyeHe JoroBopa apeHabl, NoannucaHHble
YNOSTHOMOYEHHbIM NTMLIOM (FOPUANYECKUA N NOYTOBLINM agpeca, 6aHkoBckune peksmanTtbl, PO u
KOHTaKTHble TenedoHbl PYKOBOAUTENS U rrasHoro byxrantepa).

2) ansa rpaxagax, 3aperMcTpmpoBaHHbIX B YCTAHOBIEHHOM NOpPSAKe B Ka4eCTBE MHAMBUAYANbHOIoO
npeanpuHuMmaTens:

- CBeeHns 0 nuue, NpeTeHayLeM Ha 3akroyeHe goroBopa apeHabl, NoannucaHHbIe
YNONTHOMOYEHHbLIM NMLOM (FOPUANYECKUA 1 NOYTOBLIN agpeca, 6aHkoBckne pekemanTtbl, PO u
KOHTaKTHble TenedOoHbl pyKOBOAUTENS U rMaBHOro byxrantepa);

- NHPOPMALIMOHHOE NUCBbMO CTaTUCTUKU O NMPUCBOEHUN KOOOB.

3) ANS MHbIX NN

- OOKYMEHT, YAOCTOBEPSAOLLNIA NINYHOCTb.



3asiBrneHne n JOKyMeHTbl, NpegyCMOTPEHHbIE HAaCTOALWNM aAMUHUCTPATUBHBLIM PErfiaMeHToM,
nogarTcsa Ha ByMaxXHOM HocuTerne unn B hopme ANEeKTPOHHOIo AOKyMeHTa. 3asiBrieHne n
AOKYMEHTbI B Criydae nx HanpasrieHns B oopMe SNEeKTPOHHbIX JOKYMEHTOB MOAMNUCHLIBAOTCA
YCUNEHHOW KBannMuumMpoBaHHOM 3NEKTPOHHOW NOAMNUCHI0 COOTBETCTBEHHO 3asiBUTESS UK
YNOSTHOMOYEHHbIX Ha NoAnNUcaHne Taknx AOKYMEHTOB NpeAcTaBuTenen 3asaButens B nopsake,
yCTaHOBEHHOM 3aKkoHoAaTenb,cTBoM Poccunckon degepaumn.

ONEeKTPOHHbIE JOKYMEHTbI JOMKHbI COOTBETCTBOBATbL TPEOOBAHMSAM, YCTAHOBNEHHbBIM B MYHKTE
2.26 aAMUHUCTPATUBHOIO perfnameHTa.

3adaBneHne n NPUNoXeHHbIe K HeMy JOKYMEHTbI He JOMMKHbI coaepKaTb NO4YUCTOK, MPUMUCOK,
3a4epPKHYTbIX CITIOB W MHbIX HEOrOBOPEHHbLIX UCNPABEHNA, TEKCTbl B HUX JOITKHbI ObITb HAaNUcaHbl
pa3bopunBo, 6e3 cokpalleHUN.

NcuepnbiBaownin nepeveHb AOKYMEHTOB (MHdopmauumn), Heo6XoanMbIX B COOTBETCTBUN C
3akoHogaTeNbHbIMU UMW UHBIMU HOPMATUBHBIMU NPaBOBLIMU akTaMu Ans NPeaoCcTaBeHns
MYHULMNAnNbHOW YCryru, KOTopble 3asBUTENb BNpase NpeacTaBuTb No COBCTBEHHOW MHULMAaTUBe,
TakK Kak OHW noanexar Nnony4YeHuio B paMkax MexseoMCTBEHHOrO MHPOPMaLIMOHHOIO
B3aMMOAEeNCTBUS

|

2.8. [lokymeHTamun, HeobxoANMbIMU B COOTBETCTBUM C HOPMaTUBHbLIMW NPaBOBbLIMU akTamMun 415
npegocTaBneHnsa MyHULMNanbHOW yCryrn, KOTopble noanexaT NnonyyeHuio B paMkax
MeXBeJOMCTBEHHOIo MHPOPMaLMOHHOTO B3aMMOAENCTBUSA, ABMAIOTCA:

a) Bbinucka 13 EAMHOro rocygapCcTtBEHHOro peecTpa lpuandeckmx nuu, BbldaHHasa 3asaBUTENIO He
paHee 4eM 3a 6 MecALEeB [0 ee NpeAcTaBneHuns;

6) BbiNMcka 3 EQnHOro rocygapCTBEHHOro peecTpa MHAMBUAYarnbHbIX NpeanpuHuMaTenen,
BblJaHHas 3asBUTENIO HE paHee YeM 3a 6 MecsLeB [0 ee NpeaAcTaBeHNs;

2.9. lokyMeHTbI, yKa3aHHble B NyHKTe 2.8 aAMUHUCTPATUBHOIO perrnaMeHTa, MoryT 6biTb
npeacTaBneHbl 3agBMTenem no CO6CTBEHHOM MHULMATUBE.

NcyepnbiBatolwmii nepeyeHb OCHOBaHMIN ANs 0Tkasa B NpUeMe AOKYMEHTOB, HEOOXOAUMbIX Ans
npeaocTaBneHns MyHULMNansHon ycnyru

2.10. OcHoBaHMsIMM Ans 0TKa3a B Npueme JOKYMEHTOB, HEOOXOAMMbIX ANsi NPeAOoCTaBNeHNs
MyHULUMNAnNbHOM YCryru, He NPeayCMOTPEHbI.

WNcyepnbiBatoLwmii nepeveHb OCHOBaHMI AN NPUOCTAHOBIEHMANM OTKa3a B NpeaoCTaBeHnn
MyHULMNANbHOW yCcnyru
|

2.11. NpunocTaHoBneHne npeaocTasneHna MyHUUUnanbHOW yCryrn He NpeaycMoTPEHO.
2.12. B npegocTtaBneHnn MyHULMNanbHOM yCnyrm MoXeT ObiTb OTKa3aHOo B Cnyvasx:

- OTCYTCTBUE Y 3as8BUTENSA NPaBOBbIX OCHOBAaHMIM Ha 3aKrto4YeHne JOroBopa apeHabl,
6€e3B03Me3QHOro NONb30BaHNA MyHMLMNANBLHOIO MMyLecTBa 6e3 NpoBeaeHNst TOProB.;
- He npeAcTaBneHbl NPegyCMOTPEHHbIE MYHKTOM 2.7 aMUHUCTPATUBHOIO perfiaMmeHTa
AOKYMEHTbI, 0653aHHOCTb MO NPeACTaBIEHMIO KOTOPbIX BO3SIOXEHA Ha 3aaBUTENS;

- NpeAcTaBneHHble JOKYMEHTbI HE COOTBETCTBYHOT TpeboBaHUSIM OENCTBYHOLLENO
3aKoHOOATENbCTBA;



- NpeacTaBneHHble AOKYMEHTbI CoAepXaT HEMOMHYO UMM HE4OCTOBEPHYHO MHOPMaLNIO;

- UMYLLECTBO BKIOYEHO B MiaH npmBaTtmnsaumm, nnbo NpuHSTO pelleHne 06 ncnonb3oBaHnm
UMyLLLEeCTBa AN MyHULMNanbHbIX HYXXA U B apeHay, 6e3Bo3me3gHoe nonb3oBaHne nepeaaBaThbCs
He Byper;

- HanNM4yMe OOKYMEHTanbHO NOATBEPXKAEHHbIX AHHbIX O HEHaAnexalem UCnonHeHumM nnbo
HEWCNONHEHUN YCINOBUI paHee 3aKnto4eHHbIX 4OroBopoB apeHabl (cybapeHabl), 6e3B03mMe3aHOro
Nonb30BaHUA UMYLLIECTBA;

- 3asiBUTENb HAaxoauTCcsa B CTagum NMkBnaauum, B npoueaypax 6aHKpoTCcTBa, NpeayCMOTPEHHbIX
depepanbHbIM 3akOHOM OT 26 okTabpa 2002 roga. Ne 127-d3 «O HecoCToATENbHOCTH
(baHKpOTCTBE)» HA OCHOBaHMM COOTBETCTBYHOLLLErO CyaebHOro akta, 4eATenbHOCTb 3aaBUTENs
npuocTaHoBIeHa B Nopsaake, npegycMmotpeHHoM Kogekcom Poccuiickon ®egepauum ob
a4MUHUCTPATUBHBIX NPABOHAPYLLEHUSX;

- MMYLLIECTBO, YKa3aHHOE B 3asiBNEHNU, HE HAaXOAUTCs B ka3He AMypckon obnactu (ecnu
pacnopsiKeHne NMyLecTBOM TOMbKO B OTHOLLUEHWM Ka3Hbl);

- MyHMLMNANbHOE NMYLLECTBO, YKa3aHHOE B 3asiBNEHNN, SABNSETCS 00BbEKTOM AENCTBYHOLLErO
A0roBopa apeHabl, 6e3B03Me34HOro Nonb30BaHWs, JOBEPUTENBHOMO yNpaBeHnUst U HOTro
[0roBopa;

- OTCYTCTBME HA MOMEHT ObpaLleHns 3asBuTensa nmyLiecTtsa cBO6G0OAHOro OT npas 3-X N,
KOTOPOE MOXET ObITb NepefaHo B apeHay.

lMocne ycTpaHeHns OCHOBaHWU AN OTkasa B NpeaoCTaBNeHNN MyHULMNANbHOW yCnyrn B
crny4vasix, NpeayCMOTPEHHbIX MYHKTOM 2.12 agMUHUCTPATUBHOIO perfnamMeHTa, 3asaBuTenb Brpase
06paTUTLCA MOBTOPHO 3a NMOSTyYEHNEM MYHULIMMATBbHOM YCIYriA.

[3aronoBo|

[MepeyeHb ycnyr, KOTopble ABMAITCA HEOOX0ANMbIMU N 06A3aTeNbHbIMK AN NPeLOCTaBNEeHUS
MYHULUMNANbHOW yCnyru, B TOM YMCrie CBeAeHUs 0 JOKYMeHTe (JOKYMeHTax), BblaBaeMoM
(BblA@aBaeMbIX) opraHM3aumsMu, y4acTBYHOLWMMN B NPeJoCTaBNeHNN MyHULMNANbHOW YCnyru

|

2.13. Ycnyron, Heobxoaumom n ob6a3aTenbHOM Ans npeaocTaBneHnst MyHUUMNanbHOWM yCnyru,
sBNgeTcs Bblaava:

1) Beinuckn n3 EgmMHoro rocyaapcTBeHHOro peecTtpa topuandeckux nuu.

2) Bbinucka n3 EgmMHoro rocyaapctBeHHOro peectpa MHAMBUAYanbHbIX NpeanpuHuMmarenem
[aHHas ycnyra npegocrtaBnsieTcsl opraHnsaunsiMm no cCaMoCcTosTeNbHbIM ObpaLleHnamM
3asaBuUTENEN.

B pesynbtate npegocraBneHns 4aHHOM ycnyru 3asiBUTEN0 BblaaeTcs cnpaBka 06
WHBEHTaPU3aLMOHHON CTOMMOCTM NpUHaanexalumx Ha npaBe CO6CTBEHHOCTU XUMbIX MOMELLEHNNA,
Aad, rapaxem u MHbIX CTPOEHUI, MOMELLEHUI N COOPY>KEHUMN.

[3aronoBo

Pa3mep nnatbl, B3MMaeMow C 3asBUTENs Npu NpeaocTaBNeHnn MyHULMNAaNbHOW yCrnyru, n
crnocobbl ee B3nMaHUs B cnyyasx, NnpeayCcMoTpeHHbIX deaepanbHbiMy 3aKoHaMu,
NPUHMMaEMbIMU B COOTBETCTBUM C HUMUN UHBIMW HOPMATUBHbLIMW MPaBOBLIMWU akTaMu Poccuiickon
depnepaumm, HopmMaTMBHbLIMY NPABOBLIMU akTamu cybbekToB Poccurckon ®epepauun,
MYHULMNANbHbIMU NPaBOBbLIMM aKkTamu

2.14. ADMHUCTpaTMBHbIE NpoLeaypbl N0 NPeAOCTaBIEHNIO MYHULUNAbHOW YCyru



ocyLiecTBndaTCa 6becnnaTHo.

Mopsagok, pasmep n OCHOBaHWS B3aMMaHUA nnaTtbl 3a NpeocTaBreHme yenyr, Heo6XoaNMbIX U
oba3aTenbHbIX ANA NpeAocTaBNeHns MyHUUMNanbLHOM yCryrn, BKItoYasa nHopmMaumio o
MeTOoAMKax pacyeTa Takom nnaTtbl

2.15. Nopspgok, pasamep, OCHOBaAHNA B3VMaHUSA NraTtbl U MeTOAMKa pacyeTa ee pa3mepa
OTCYTCTBYOT.

[3aronoBo|

MakcrmanbHbIM CPOK OXXMAAHMSA B O4epeam nNpu nogade 3anpocao npegocTaBrieHnm
MYHULMNAnbHOW yCnyru, ycnyru opraHn3auum, y4acTeyoLlen B npefocTaBneHm MyHUuunansHom
yCIyru, v npu nonyyeHnnpesynbtara npefocTaBrneHns Taknx yenyr

|

2.16. MakcnmarnbHbIM CPOK OXNOAHUA B odepeaun npu nogavye JOKYMEHTOB NS NofyyYeHus
MYHULMNANbHOW YCIyrn u nNpy NonyyYeHnun pesynsraTta npegoctaBneHms MyHULUnanbHOM yenyru
cocTtaBnsieT 15 MUHYT.

MakcrmanbHbIM CPOK OXMAAHWUS B OMepeau rnpu nogade 3anpoca o npefocTaBreHum yCryrm U rnpu
nonyvyeHnn pesyrnbTata Takor yCnyrn B opraHMsaumio, y4acTBYIOLLYIO B NPeAoCTaBeHnn
MyHULMNanbHoN ycnyru, coctaBnseTt 20 MUHYT.

Cpok oxunaaHvsa B odepeau Ans NonyYeHUs KOHCyNbTauuy He JOIDKeH npeBbiwaTtb 12 MUHYT;
CPOK OXMAaHUA B oMepeau B crnyvae npuema rno npeasaputernbHOM 3anncu He JOMKeH
npesbiwartb 10 MUHYT.

Mpn nogaye 3asiBrieHMs C COMYTCTBYOLUMMM JOKYMEHTAaMMN NOCPESCTBOM MOYThl, dakca umnm
Yyepes MopTan HeobxoANMOCTb OXUAaHUS B 0Mepean UCKITYaeTcs.

[3aronoBo|

[Mopsiaok n cpok perucTpaumm 3anpoca 3asaBUTens 0 NpeaocTaBieHn MyHULUNanbHOW yCryru,
yCcryru opraHvsaumm, y4acTByOLEen B NpegoCTaBNeHU MyHUUMNANsHOW YCnyrn, B TOM YUCHe B
3MeKTpoHHOU hopme

2.17. Nopsaok pernctpaumm 3asaBreHns n npunaraembiX K HEMy JOKYMEHTOB NpeayCcMoTpeH
HaCTOALWMM afMUHUCTPATUBHBIM perfiaMeHToOM NMPUMEHUTENBHO K KOHKPETHON
agMWHUCTPATUBHOW nNpouenype.

3adaBneHne u npunaraemble K HeMy LOKYMEHTbl PErMCTPUPYIOTCS B A€Hb UX MOCTYMMEHUS.
Cpok peructpaumm obpaleHus 3asaBuTens He JomKeH npesbiwaTb 10 MUHYT.

B cnyyae ecnu 3aaButens npencrasuni npaBuibHO 0OPMIIEHHbIN U NOSTHbIA KOMIMMEKT
AOKYMEHTOB, CPOK UX pErmcTpaunm He SOSMKeH npesbiwaTtb 15 MUHYT.

Cpok permctpaumm obpalleHuns 3aaBuTens B OpraHM3aumio, y4acTBYIOLLYIO B NpeaoCTaBneHnm
MYHULMNANBHOW YCAYru, He OOSMKEH npeBbiwaTtbh 15 MUHYT.

Mpn HanpaBneHuun 3asBreHnst Yepes [NopTan pernctTpaunsa aNeKTPOHHOro 3aaBreHns
OCYLLECTBNAETCA B aBTOMaTUYECKOM pexmme.

[3aronoBo|

Tpe6OBaHVI$I K MoOMeLlleHNAM, B KOTOPbIX NMpeaocTaBnAlTCAMYHULUNAIbHbIE YCITYTU, YCIyTUn
opraHusauum, yHaCTByPOU.leVI B npegoctasiieHnn MyHVILlMﬂaﬂbHOVI ycnyru, K MectamMm oxXngaHma u



npuemMa s3asBuTenen, pasMmeLLeHnio 1 0PopMIIEHMIO BU3yaribHOW, TEKCTOBOM N MyNbTUMEANNHON
MHOpPMaLUNO NopsaKe NpeaocTaBeHns MyHULUNAaIbHOW YCryru

Mpwn opraHnsaumm npegoctasneHnsa myHuuyunansHon ycnyrm 8 OMCY:

2.18. Bxoa B 3g4aHue yrnosriIHOMOYEHHOro opraHa AosmkeH bbiTb 06opyaoBaH yaobHOM necTHULen ¢
Nopy4HsIMU, a Takke naHgycamun gns 6ecnpensaTCTBEHHOrO NepeaBumKeHNs MHBaNMOHbIX KONSACOK.
Ha TeppuTtopun, npuneraroLen K MECTOPaCMNONOXEHNIO YNOSTHOMOYEHHOro opraHa, obopyayrTcs
MecTa N9 NapKOBKU HE MeHee NATU aBTOTPAHCMOPTHbLIX CPeACTB, U3 HUX HE MeHee OHOro MecTa
- AN NApKOBKM crneunanbHblX TPaHCMOPTHBLIX CPeACTB MHBaNMAoB. [locTyn 3assuTenen K
NapKoOBOYHbIM MecTaM aBnseTca 6ecnnaTHbIM.

Mprem 3asBuTENEN N OKa3aHWe yCcryrn B ynosITHOMOYEHHOM OpraHe OCYLLECTBIISIETCA B
060Cc0obneHHbIX MecTax npuema (KabuHkax, CTOnKax).

MecTo nprema fOmKHO ObITb 060pyA0BaHO YA0OHBIMK Kpecrnamm (CTyNbAMU) A9 COTPYOHMKA U
3as1BUTENs, a Takke CTOMOM AN packnagkn JOKYMEHTOB.

WNHdopmaums o hammnmm, UMeHn, OTYECTBE N JOSPKHOCTM COTPYAHMKA YNONHOMOYEHHOrO OpraHa,
OCYLLECTBAOLEro NpueM, pasmeLlaeTca Ha IMYHON MHAOPMALVMOHHOM Tabnuyke nnu Ha
pabovyem mecTe COTpyaHUKA.

Mpun BXxOAe B cekTop oxugaHusa obopyayetca pabovyee MeCTo COTPYAHMKA, OCYLLIECTBASAOLLENO
KOHCYINbTUPOBaHWE 3asiBUTENEN MO BONPOCaM OKa3aHWA MyHULMNANbHOW yCryru,
npeacTaBNAoLEro CrnpaBoOYHY MHPOPMaLMIO U HanNpaBnsoLWero 3asBUTens K Hy>XHOMY
COTPYAHWUKY.

CekTop oxmaaHusa obopyayeTtcs Kpecnamu, Ctofiamm (CTonkamum) aAns BO3MOXHOCTU 0GOPMIIEHMS
3asBneHnin (3anpocoBs), OKYMEHTOB.

CekTop nHdopmmpoBaHnsa obopyayeTcs MHPOPMaUMOHHbIMU CTEHAAMMU, COAEPXKALLMMU
MHpopmauuio, HeobxoaMMyo AN NOSYYEHUS MYHULMNANbHON YCyru.

CTeHAbl 4OMKHbI pacnonaraTbCs B 4OCTYMHOM A5 NPOCMOTpa MecTe, NpeacTaBnaTb
nHpopmauuio B ygobHon ans socnpuatna oopme. NHopMaLMOHHbIE CTEHObI AOSKHbI
coAepXaTtb akTyaribHYH U ucyepnbiBaloLLy0 MHOPMaLMIO, HEOBXOANMYIO AN NONyYeHUs
MYHMLMNANbHON YCNyru, Bktovas obpasuybl 3anofHEHNst LOKYMEHTOB.

2.19. OpraHusaumm, y4acTByoLMe B NPegOCTaBNEHNUN MyHULMNANBHOW YCNYTrn, AOJTKHbI
oTBeYaTb cregyowmm TpeboBaHnAaM:

a) Hanuyue 3awmLeHHbIX KaHanoB CBA3W, COOTBETCTBYHOLLMX TpeboBaHMSAM 3aKkoHO4aTeNbCTBA
Poccuiickon depepaunm B cpepe 3awmuTbl nHpopmaumm, obecneumsarowmx yHKLNOHNPOBaHME
MH(OPMALNOHHBIX CUCTEM;

0) Hannyne nHpacTpyKTypbl, obecneymBatoLen 40CTyn K MHPOPMaLMOHHO-
TENEeKOMMYHUKALUMOHHOM ceTn «HTepHeT;

B) HanMumne He MeHee OOHOro OKHa Ans NpuemMa 1 BblAavyv AOKYMEHTOB.

Paboyee mecTto paboTHMKa opraHusaumm, y4acTByoLLen B NpeaocTaBneHnn MyHuumnansHom
ycnyrmn, obopyayeTcs nepcoHanbHbIM KOMMNbIOTEPOM C BO3MOXHOCTBLIO 4OCTYNa K He06X0AMMbIM
MH(OPMALMNOHHBIM CUCTEMAM, NeYaTaroLnM U CKaHUPYHOLLMM YCTPONCTBaMM.

O6cnyxuBaHue 3asiBUTENEN B oOpraHn3aumm, y4acTByoLen B NnpeaocTaBneHnmn MyHuumnansHom
yCrnyru, OCyLLEeCTBNSAETCA B COOTBETCTBMM CO criegyowmmmn TpeboBaHnamMm:

a) Npuem 3asiBUTENEN OCYLLLECTBNSETCA He MeHee 3 OHEN B HEAENIO U HE MeHee 6 YacoB B [€EHb;
0) MakcuMarnbHbIN CPOK OXnaaHnsa B odepeam - 15 MUHYT;

YcnoBus KOMOPTHOCTH Nprema 3asiBuTenen OMKHbl COOTBETCTBOBATbL CNeAyHLLUM
TpeboBaHusM:

a) Hanmyne MHOPMaLMOHHbIX CTEHAOB, coAepXXalLnX akTyanbHYK 1 NCHepPnbIBaOLLYHO



NMHopmauuio, HeobxoaMMyo AN Nony4YeHns HeobxoaMMbIX 1 06A3aTeNbHbIX YCYr, B TOM
yucne:

nepevyeHb He06X0AMMbIX N 0B6A3aTeNbHbLIX YCNYr, NpefocTaBneHne KOTOPbIX OPraHN30BaHo;
CPOKW NpefocTaBneHns HeobxoaMMblx 1 06s13aTeNbHbIX YCNYT;

pasmepsbl NnaTtexen, ynnadymsaemMblx 3agButenem npu nonyyeHnn Heobxogmmblx n o6s13aTeribHbIX
ycnyr, nopsagokK ux ynnarhbl;

NMHopMaLnIo 0 JONONHUTENBHBIX (COMYTCTBYOLWNX) yCryrax, pasmepax 1 nopsgke nx onnatbl;
nopsaok obxanosaHusa gencteun (6e3nencTengd), a Takke peLlleHnin paboTHMKOB opraHM3aunm,
npegocTaBnsLen Heobxoanmele n obsa3aTenbHbIE YCryru;

MHdOpMaLMIO O NpeayCMOTPEHHOM 3akoHodaTenbCcTBOM Poccuinckon ®enepaunm
OTBETCTBEHHOCTU pPabOTHMKOB OpraHu3aummn, NpegocTaBnaiowmnx Heobxoanmele n obs3aTternbHble
yCriyru, 3a HapyLueHue nopsiika ux npefocTaBneHus;

pexum paboTbl 1 agpeca MHbIX OpraHn3aunin, NpeaocTaBNALMX HeobxoamMMble N oba3aTenNbHble
yCIyru, Haxogsawmxcsa Ha Tepputopumn cybbekta Poccunckon ®enepaumu;

WHY0 MHOPMaLMo, HeobxoauMyto Ans NoNnyyYeHus HeobxoanMon 1 0b6a3aTenbLHON YCnyru;

0) Hannuyme nporpamMmMHo-annapaTHOro KoMnnekca, obecneynBaroLLEro JOCTYN 3asBUTENEN K
EavHomy nopTany rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCAYr (PYHKLMIN), permoHanbHom
MHopmaunoHHom cucteme «llopTtan rocyaapCTBEHHbIX U MyHULMNAIbHbLIX yCryr (PYHKLMI)
Amypckor obnacTtny, a Takke K Hopmauumn o rocyaapCTBEHHbIX U MyHULUNANbHbIX yCryrax;

B) Hanuumne nnaTtexHoro TepMmnHana (TepMuvHana ans arnekTPoHHOW onnarbl), NpeAcTaBnAwLEero
cobor nporpaMMHO-annapaTHbIN KOMMNNEKC, PYHKLMOHUPYIOLNIA B aBTOMATUYECKOM PEXUME U
npegHasHayYeHHbI Ans obecneveHns npuema nnaTexen oT PU3NYEeCKUX nnL, Npy OKasaHnn
nnaTHbIX Heo6XoaMMbIX 1 06si3aTeNbHbIX YCNYT;

r) HanNuume CTynbeB, KpecernbHbIX CEKUMI, ckamen (6aHKeTOK) 1 CTONOB (CTOeK) AN 0OPMNEHUS
AOKYMEHTOB C pa3MeLleHnemM Ha Hux gopm (6naHKoB) AOKYMEHTOB, HEOBXOAUMbIX NS
nonyyeHnss HeobxoanMbIX N 0BA3aTENbLHBIX YCYT;

A) obopMrieHe cekTopa npuema 3asBuTenen ¢ OkHaMmy Ans npyema v Bbljayn JOKYMEHTOB
MHOPMaLNOHHBIMK TabnuykamMu ¢ ykasaHMeM Homepa OkHa, paMunnm, UMeHn, oTyecTBa (rnpu
HanU4Mn) n OMKHOCTN paboTHMKa opraHn3aunn, OCyLLEeCTBIAIOLWEro NpuemM 1 Bolgavy
AOKYMEHTOB.

lMomelLeHnsa opraHnsaunm, NnpegocTaBnaoLLen Heobxoanmele n obasatenbHble YCNyrn, OOSMKHbI
oTBeYyaTb TpeboBaHUAM NOXXapHOW, CaHUTapPHO-3NMAEMUOIIOrM4eckon 6e30nacHOCTH, a Takke
AOMXKHbI 6bITb 060PYAOBaHbI CPeACTBaMU NOXaPOTYLUEHUS N ONOBELLEHNSI O BO3HUKHOBEHMUM
YypesBbl4anHOW CUTyauun, HbIMKN cpeacTeamu, obecneynsaroLLMn 6e30NacHOCTb U KOMKOPTHOE
npebbiBaHWe 3aABUTENEN.

MNokasaTtenu OOCTYMNMHOCTU N Ka4eCTBa MyHMLUUNArIbHbIX YCIyr
1

2.20. NokasaTenu JOCTYNHOCTN N KayecTBa MyHUUMNAmNbHbIX YCNYT:

1) BOCTYNHOCTb MHPOPMALMM O NOPSAAKE U CTaHAapTe NpeaoCTaBneHNs MyHUUMNAanbLHOM yCnyru,
06 o6pa3suax ohopMneHNs AOKYMEHTOB, HEODXOAUMbIX ANSA NpeAoCcTaBneHnss MyHUUunansHom
yCryru, pa3MmeLLeHHbIX Ha MHPOPMALMNOHHbBIX CTeHAaX, Ha oduumaribHOM MHPOPMaLNOHHOM
noptane OMCY, Ha caiTe permoHanbHOM MHPOPMaUMOHHOM cucTemsl «lMopTtan
rocygapCTBEHHbIX U MyHULMNANbHbIX YCNyr (yHKUnin) AMypckon obnactuy», B oeaeparnbHON
rocygapCTBeHHON MHAPOPMaLMOHHOW cnucteMe «EanHbI nopTan rocygapCTBEHHbIX U



MyHULMNanbHbIX yenyr (pyHkunn)» (ganee — MNopTtan);

2) 4OCTYMHOCTb MHPOPMUPOBaHWS 3asBuTenen B popMe MHANBMAYanbHOro (YyCTHOro nnu
NMMCbMEHHOIr0) MHPOPMUPOBAHUS; NYONNYHOIO (YCTHOMO NN NMCbMEHHOT0) MHAPOPMUPOBAHUS O
nopsiake, ctaHaapTe, CpoKax NpefocTaBneHuss MyHUUUNansHOM yCnyru;

3) cobntogeHne CpoKoB UCMONHEHUS afMUHUCTPATUBHBIX NpoLeayp;

4) cobntogeHvie BpeMeHu OXugaHus B ovepean npu nogaye 3anpoca o npegocraBrneHum
MYHULIMNANbHOW YCNYrn 1 Npu NonyyYeHnn pesynbtata NpegocTaBrneHns MyHULMNanbHON YCnyru;
5) cobntogeHuve rpaduka paboTbl ¢ 3a9BUTENAMN NO NPeAOCTaBNEHNI0 MyHULMNAbLHOW YCIyru;
6) oonsa 3assuTenen, NONYYNBLUMX MYHULMNATBbHYIO YCNYry B 9N1EKTPOHHOM BUAE;

7) KONMYEeCTBO B3aMMOOENCTBUIN 3as8BUTENSA C AOSMKHOCTHBIMU NMLaMn Npu NpegocTaBieHnm
MYHULMNANbHON YCNYrn U UX NPOLAOMKNTENBHOCTD;

8) BO3MOXHOCTb Nony4YyeHust MHopmaLmMm 0 xoae NpeocTaBneHns MyHUUMnansHOW ycnyru, B
TOM Yucne ¢ Ucnosib3oBaHMeM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOSOII;

9) BO3MOXHOCTb MOMAYyYEHUA MyHULMNANbHOW YCNYrn B MHOrO(PYHKLMOHANbHOM LEeHTpe
npeaocTaBneHnsa rocy4apCTBEHHbIX U MyHULMNANbHbIX YCIyr

[3aronoBo|

WHble TpeboBaHuA, B TOM YUCHEe yYnTbIBatOLWME 0COBEHHOCTN NpeocTaBNeHNs MyHULMNansHOM
yCnyru B 9NeKTpoOHHON hopme

2.21. lNpepocTaBreHne MyHUUUNaibHOW YCryrn MOXeT OCYLLECTBIATLCH B 3NIEKTPOHHOM hopme
yepes [MopTan, ¢ Cnonb3oBaHMEM 3SIEKTPOHHOM NOAMUCU U YHUBEPCANlbHOW 3NIEKTPOHHOM KapThl.
2.22. [NepeyeHb KnaccoB CpeacTB 3NIEKTPOHHON NOAMUCK, KOTOPbIE JONYCKaOTCS K
NCNONb30BaHMIO Npu obpalleHnn 3a NonyvYeHneM MyHULMNanbHOW yCryrn, OkasbiBaemMown C
NpPUMEHEHNEM YCUITEHHOW KBannUUMPOBaHHOW 3NEKTPOHHOW NoANucK, onpeaenaeTcd Ha
OCHOBaHWUN yTBEPXAaeMOon YyNoSTHOMOYEHHbIM doefiepanibHbIM OpraHoOM UCMONHUTESTbHOW BIlacTu
no cornacoBaHuto ¢ PegepansHon cnyxbon 6e3onacHocTn Poccuinckon degepaumm mogenm
yrpo3 6esonacHocTn nHopmarmm B MHOOPMaLMOHHON CUCTEME, UCMNOSb3YEMON B LENsX npuema
obpalleHuin 3a Nony4YeHMeM MyHULMNarbHOW yCriyrn 1 (Unv) NpegocTaBneHns Takon YCnyru.
2.23. TpeboBaHUA K 3NEKTPOHHLIM AOKYMEHTAM U 3NIEKTPOHHBIM KOMUSM AOKYMEHTOB,
npegocTtasnsemsimM Yepes NopTan:

1) pasmep ogHoro hanna, npegocTaBnseMoro Yepes NopTtan, cogepxallero aneKTPOHHbIN
AOKYMEHT UIN 3NTEKTPOHHYIO KOMMIO AOKYMEHTA, HE A0mKeH npeBbiwaTb 10 M6;

2) yepes NMopTan gonyckaeTtca npegoctaBnatb dannbl cneaytowmx dopmartos: docx, doc, rtf, txt,
pdf, xls, xIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. NpegocTasneHne annos, nmeromnx
dpopMaTbl OTNINYHBIX OT YKa3aHHbIX, He JOrMYyCKaeTCs;

3) ookymeHTbl B hopmaTte Adobe PDF gomkHbI BbITb OTCKAHMPOBaHbI B YepHO-6enom nnbo cepom
uBeTe, obecne4vmBaloLLeM COXpaHeHE BCEX ayTEHTUYHbIX NPU3HAKOB NOASIMHHOCTU (Ka4yecTBo -
He meHee 200 ToYek Ha Oo1M, @ UMEHHO: rpadu4eckon NnoanucK nuua, nevaTtu, yrrioBoro wramMmna
OnaHka (ecnu npMemnemo), a Takke pekBU3NTOB AOKYMEHTA;

4) Kaxxabl OTAESbHbIN OKYMEHT AOMMKeH OblTb OTCKAHMPOBAH U 3arpy>XeH B CUCTeMy nogayu
AOKYMEHTOB B Bue otaensHoro anna. Konnyectso dpannos JOMKHO COOTBETCTBOBATb
KONn4ecTBY AOKYMEHTOB, NpeacTaBnsemMblx Yepes Noptan, a HaMmeHoBaHWe hannos JOSMKHO
No3BONATb NOEHTUUUMPOBATE AOKYMEHT N KONIMYECTBO CTPAHWUL, B JOKYMEHTE;

5) cbannel, npegoctaensemble Yepes [lopTan, He JOMKHbI CoAepXXaTb BUPYCOB U BPEAOHOCHbIX
nporpamm.



[3aronoBok

3. CocTtaB, nocnenoBaTesibHOCTb U CPOKM BbIMNMOJIHEHNAQAMUHUCTPATUBHbIX NMpouenyp,
Tpe6OBaHMFI K UX BbINOJIHEHNIO

3.1. NpepocTaBneHne MyHMUMNanbHOM yCnyrn BKAOYaeT B cebsa cneayowmne agMMHUCTPaTMBHbIE
npoueaypsb!:

1) npyem n paccmMoTpeHne 3asBeHNn 0 NPeaoCTaBNEHNN MYHULMNANbLHON yCNyru;

2) HanpaBneHne MeXBeLOMCTBEHHbIX 3anNpPOCOB B OpraHbl rocyAapCTBEHHOM BracTh, OpraHbl
MECTHOro camoynpasneHns 1 NoABeJOMCTBEHHbIE 3TUM OpraHamM opraHu3auuu B criyyae, ecnu
onpeaeneHHble JOKYMEHTbl He Oblnn npeacTaBneHbl 3aaBUTENEM CaMOCTOATENBHO;

3) npunaTne OMCY pelueHuns 0 3akno4eHnn oroBopa apeHabl, 6€3B03Me34HOro Nosib30BaHUA
nnu o6 oTkase B 3aknio4eHne orosopa apeHbl, 6€3B03Me34HOro nosib3oBaHus;

4) Bbligava 3asBuTento pesynbtata npegocTaBneHmss MyHULUNansHOM yCryru.

OcHoBaHveM ansa Hayana npegocTaBneHns MyHULMNAnbHOM YCNyru CRYXUT NOCTYNMBLLEE
3asiBNeHune o NpegocTaBneHnn MyHULMNanbHOW YCryri.

Bnok-cxema npegoctaBneHns MyHMumMnanbHon ycnyrn npuseaeHa B MNpunoxeHun 3 K
agMWHUCTPATUBHOMY perfameHTy.

[3aronoBo|

npl/leM n paccMoTpeHune 3asBNeHnn o npegocrtaBlieHnn MyHMLl,I/II'IaJ'IbHOIZ ycnyru
1

3.2.0cHoBaHWeM Angd Havyana UCnonHeHs agMUHUCTPATUBHON nNpouenypbl sBnaetca obpatlleHve
3aasutensa B OMCY c 3asBneHnem o npegoctaBneHnn MyHUUMNanbHON yCnyru.

O6paLleHne MOXeT OCYLLECTBNATLCS 3asBUTENEM JIMYHO (B O4YHOM OOPME) 1 3a04HON hopme
nyTemM nogadn 3asiBNieHNs N UHbIX JOKYMEHTOB.

OuyHaga pbopma nogayum JOKYMEHTOB — nogada 3asBfeHns N NHbIX JOKYMEHTOB Mpu IMYHOM
npuvemMe B nopsigke obLuen odepeam B NpMeMHble Yackl Uy No npeasapuTensHomn 3anvcu. [Npu
OYHOM bopMe nofayn JOKYMEHTOB 3asaBUTENb NoAaeT 3asiBrieHNne U JOKYMEHTbI, YKa3aHHbIE B
nyHKTe 2.7 aAMUHUCTPATUBHOIO perrnameHTa, B ByMaxHOM Buae, TO eCTb AOKYMEHTbI
yCTaHOBNEHHON POPMbl, CHOPMUPOBaHHBbIE Ha BymMaXHOM HocuTerne.

3aoyHasa popma nogaym JOKYMEHTOB — HanpaBreHue 3asBNeHns O NpeaocTaBneHum
MYHULIMNAnNbHON YCNYrn U UHBIX JOKYMEHTOB MO NoYTe, Yepes canT rocyaapCTBEHHOM
MHOPMALNOHHON cucTeMbl « EQMHBIM nopTan rocygapCTBEHHbIX U MyHULMMANbHbIX YCyr
(dbyHKLMI)», CanT pernoHanbHoOn MHAPOPMaLMOHHON cucTeMbl «[lopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkunin) AMypckon obnactun» (ganee takxke — lNMoptan) unu B
dakcMmMmnbHOM coobLLeHun.

Mpun 3a04HOM bopMe NoAayn JOKYMEHTOB 3adBUTENb MOXET HanpaBuUTb 3asiBfieHNe U AOKYMEHTHI,
yKa3aHHble B NyHKTe 2.7 aAMUHUCTPaATMBHOIO perfnamMeHTa, B OymaxxHoM Buae, B BUAE KOMUN
AOKYMEHTOB Ha ByMaxXHOM HocuTene, 3NeKTPOHHOM BuAe (TO eCTb NoCcpeaCcTBOM HarnpaBrneHus
9NEKTPOHHOro JOKYMEHTa, NOANUCAHHOIo 3N1EKTPOHHON NOAMNUCHI0), a Takke B ByMaxKHO-
3NEeKTPOHHOM BUAE.

HanpaBneHune 3asiBrieHnsa n JOKYMEHTOB, YKa3aHHbIX B NYHKTe 2.7 aAMUHUCTPaTUBHOIO
pernameHTa, B 6yMaxkHOM BMAe OCYLLECTBISAETCSA No NoyTe, 3akasHbiM MMCbMOM, a TaKkxKe B



dakCMMUITBHOM COOOLLEHNN.

[Mpn HanpaBneHun nakeTa JOKYMEHTOB MO NoYTe, AHEM NOSTyYEHUs 3asiBEeHNS SBNSETCS OEHb
nonyyeHuns nucema 8 OMCY

HanpasneHune 3asBrneHns n JOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.7 aAMUHUCTPaTMUBHOIO
perrnameHTa, B 9NIEKTPOHHOM BUAE U (MNN) KOMUA 3TUX OOKYMEHTOB B BYMa)KHO-3NEeKTPOHHOM
BMAe OCyLeCTBNAeTCS NOCPeCTBOM OTNpaBneHns ykadaHHbIX JOKYMEHTOB B 9fIEKTPOHHOM Buae
n (MNKn) KON JOKYMEHTOB B BYMaXKHO-3NEKTPOHHOM BUAE Yepes NUYHbIN KabuHeT MopTana.
O6palleHune 3aaBuTenemn 3a NnpegocTaBneHneM MyHULUNanbHON YCryrn ¢ UCNosib30BaHNEM
YHUBepcanbHou anekTpoHHou kapThl (YOK) ocylwecTtensietca vyepes NopTtan u nocpeacTsom
annapaTHO-NPOrpaMMHbIX KOMnnekcoB — MHTepHeT-knockoB. aeHTudukauna sassutens
obecnevnBaeTCcs ANEKTPOHHbIM MAEHTUMPUKALNOHHBIM MPUIOXKEHUEM C UCMNOSTb30BAHNEM
COOTBETCTBYHIOLLEro cepBuca eauHoOn CUCTEMbI NOeHTUMKaALMN N ayTEHTUUKaLNN.

[Mpn HanpaBneHun nNakeTa JOKYMeEHTOB Yepe3 [opTan B aNeKTPOHHOM BUAE U (UNK) KOMUK
AOKYMEHTOB B ByMaXKHO-3MEKTPOHHOM BUAE, AHEM MONYyYeHUs 3asBEeHUs SBNSETCA AeHb
peructpauuun 3assneHus Ha lNopTane.

OneKTpoHHOE coobLieHne, OTNpaBEeHHOE Yepes NMMYHbIN KabuHeT MNopTana, ngeHtTuduumnpyet
3asBUTENS N ABNAETCSA NOLATBEPXKOAEHNEM BblpaXeHUS UM CBOEWN BOSIN.

[MpoBepka NOANMHHOCTN OENCTBUTENBHOCTU YCUNEHHON SNEKTPOHHOW NOAMUCU, KOTOPOU
noanuncaHbl AOKYMEHTbI, MpeAcTaBneHHble 3adaBuTeneMm, ocylectanseTcs cneumanmctom OMCY
C MCNOJSIb30BaHMEM COOTBETCTBYIOLLEro cepBmca eanHON CUCTEMbI MAEHTUMUKALUKN U
ayTeHTU(pmnKauumn B nopsgke, yctaHoBrIEHHOM MUHUCTEPCTBOM CBA3M M MaCcCOBbIX KOMMYHUKaLUK
Poccuinckon ®epepaunn.

B uensx npegocraBneHms MyHMUMNANbHOW YCIYrn B 3NIEKTPOHHOM (bopMe C UCMonb30BaHMEM
[MopTana ocHoBaHWeM AN Havana npegocTaBrieHUss MyHULMNANbHON YCIyrn aBnseTcs
HanpasreHne 3asBuUTeNeM C Ucnonb3oBaHnem Noptana cBeaeHUn N3 AOKYMEHTOB, YKa3aHHbIX B
YacTn 6 ctatbk 7 ®eagepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusauum
npeaocTaBnNeHNs rocy4apCTBEHHbIX U MyHULMNANbHbIX YCITy».

HanpaBneHune konuin JOKYMEHTOB, YKa3aHHbIX B NYHKTE 2.7 aAMUHUCTPATMUBHOIO pernamMeHTa, B
OyMaXXHO-311IEKTPOHHOM BUAe MOXET ObITb OCYLLIECTBIIEHA NOCPEACTBOM OTNpaBneHns
dhakcummnbHOro coobueHna. B aTom cnyyae, 3asiBuTesb, NOCNe oTNpaBkn hakCUMUITbHOIO
CcoOBLLEHNA MOXET NOSYYUTb PErMCTPALMOHHBIN HOMEP, NO3BOHMB Ha TenedOHHbIN HoOMEP
OMCY.

Mpun obpaweHnn 3aasuTens 3a NpegocTaBneHneM MyHULUNANbHOW YCIyrn, 3asBUTENIO
pasbsacHSeTCs MHopMaLms:

O HOPMAaTUBHbIX NPABOBbLIX akTaX, PErynmpyroLmx yCnoBusa n nopsagok npegocTaBeHmns
MYHULMNAnNbHON yCnyru;

O CpoKax NpefocTaBrieHns MyHULMNAanbHON yCnyru;

o TpeboBaHusX, NpegbaBsSeMbIX K hopMe 1 NepeyHo JOKYMEHTOB, HEOBX0AUMbIX NS
npeaocTaBneHNa MyHULMNANbHOW yCyru.

Mo xenaHuo 3aaBuTensa MHopMauus o TpeboBaHMsX K hopme 1 NEPEYHIO AOKYMEHTOB,
HeobXxoaMMbIX ONA NpeocTaBNeHns MyHULMNanbHOM yCnyru, Takke MoXeT ObITb NpeacTaBneHa
eMy COTPYAHMKOM, OTBETCTBEHHbLIM 32 MHOPMUPOBaHNE, Ha ByMaxxHOM HocuTene, oTnpaBneHa
haKCUMUITbHOWN CBA3BIO UITM NOCPEACTBOM 3MEKTPOHHOIO COOBLLEHNS.

Mpn o4HOM (hopme nogaym AOKYMEHTOB, 3asiBfieHNe O NpeoCTaBeHM MyHULMNANbHON YCIyrn
MOXET ObITb 0POPMIIEHO 3asiBUTENEM B X04e npuema, nnbo oopmMneHo 3apaHee 1 NPUIOXEHO K
KOMMSEKTY JOKYMEHTOB.

B 3asBneHuun ykasbiBaloTca crnegyowme obssaTtenbHble PEKBU3UTLI U CBEAEHNS:

cBefleHuns o 3aaButene (HauMmeHoBaHWe PUONYECKOro nuua unn damMmmnus, UMs, OT4eCTBO -



dunamyeckoro nuua);

AaHHble O MeCTe HaxOXAeHWs 3asBuUTeNen (agpec pernctpaunm no MecTy XUTenbCcTea, agpec
MecTa pakTU4EeCKOro NPoXmMBaHUs, NOYTOBbIE PEKBU3UTDI, KOHTAKTHbIE TernedOoHbl, hamunus,
UMS1, OTYECTBO PYKOBOAUTENS — AN1S FOPULMYECKOro Nnua);

npeamMeT obpalleHus;

KONUYeCTBO NpeacTaBieHHbIX JOKYMEHTOB;

Aarta nogayv 3asBneHus;

nognuck nuua, nogasLlero 3asiBfieHue.

Mo npocbbe obpaTuBLLErocs nuua, 3asBneHne MoXeT OblTb 0POPMIIEHO CNELNANUCTOM,
OTBETCTBEHHbIM 3a NPUEM LOKYMEHTOB, C UCMOMb30BaHNEM NPOrpaMMHbIX CPeAcTB. B aTom
cnyyae 3asBuTenb CO6CTBEHHOPYYHO BMMCLIBAET B 3asiBfieHNE CBOK (DaMusmio, MMs U 0TYECTBO,
CTaBuT AaTy v NoANuCh.

Cneumanuct, oTBETCTBEHHbIN 3a NpUEM JOKYMEHTOB, OCYLLECTBISET cneayroLwmne JencTBus B
xoge npuema 3aaButens:

yCTaHaBnmMBaeT npegMeT obpalleHus;

npoBepsieT Hanu4Me BCcex JOKYMEHTOB, HEO6X0AMMbIX A4S NpeaoCTaBNeHNa MyHMLMNAaIbHON
ycnyru, KoTopble 3asaBuTesib 0653aH NpeaocTaBUTb CaMOCTOSTENBHO B COOTBETCTBUM C NMYHKTOM
2.7 agMVUHUCTPATUBHOIO perfiaMmeHTa;

perncTpupyeT NPUHATOE 3asiBEHNE.

Mpn ycTaHoBNEHUN hakTOB OTCYTCTBUS HEOOXOAMMbIX JOKYMEHTOB, HECOOTBETCTBUS
npeacTaBneHHbIX JOKYMEHTOB TpeboBaHMAM, YKa3daHHbIM B HACTOALLEM aaMUHUCTPATMBHOM
pernamMmeHTe, cneunanucTt, OTBETCTBEHHbIV 3a NpUeM AOKYMEHTOB, YBEAOMNSAET 3asBUTENS O
HanMyum NpPenaTCcTBUM A5 NPeAoCTaBeHNss MyHULMNAIbHON YCIyrn, OObACHSET 3asiBUTENIO
coepxaHue BbISiBIIEHHbIX HEJOCTATKOB B NpeACTaBlieHHbIX JOKYMEHTaxX U npeasiaraeT NpuHATb
MepbI MO NX YCTPAHEHMIO.

Mpn oTCyTCTBUK Y 3as8BUTENSA 3aMNOSIHEHHOIO 3asiBIEHNSA UNW HENPaBUIIbHOM €ro 3anosiHeHUN
crneunanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, NOMOraeT 3asBUTEN0 3anosTHUTb
3asBneHue.

Mo ntoram UcCnonHeHUs agMUHUCTPATUBHON NpoLeaypbl No NpUeMy AOKYMEHTOB Crneunanucr,
OTBETCTBEHHbIN 3a NMpUeM LOKYMEHTOB, (POPMUPYET KOMMMEKT JOKYMEHTOB (4er0) u nepegaet
ero cneynanucTty, OTBETCTBEHHOMY 3a MeXBEJOMCTBEHHOE B3auMOOeNCTBUE.

[ANMTenbHOCTb OCYLLIECTBIIEHUS] BCEX HEOOXOAMMbIX AENCTBUI HE MOXET npesbiwaTb 15 MUHYT.
Ecnu 3aasutens obpatunca 3a04HO, cneunanucT, OTBETCTBEHHbIN 3a NPUEM LOKYMEHTOB
perncTpupyeT ero B COOTBETCTBUU C MHCTPYKLMEN MO AenonpomM3BOaCTBY.

PesynbTatom agMuUHMUCTpaTUBHON NpoLeaypbl ABNSETCS NpUeM U perucTpaums 3asBrieHus.

B cnyyae ecnu Hapsagy ¢ ucdepnbiBalOWmMM nepeyHeM AOKYMEHTOB, KOTOPbIE 3asiBUTENb AOIHKEH
npeaocTaBnTb CaMOCTOATENBHO, OblNy NpefoCTaBneHbl JOKYMEHTbI, YKa3aHHble B NyHKTe 2.8.
aAMUHUCTPATUBHOIO perfiameHTa, cneumnanuct, OTBETCTBEHHbIN 3a NPUeM JOKYMEHTOB,
npoBepsieT TakMe AOKYMEHTbI HA COOTBETCTBUE TpeboBaHMAM, YCTaHOBMEHHbBIM B
agMWHUCTPATUBHOM pernameHTe, 1 (ecnu BbiBMeHbl HE4OCTaTKN) yBeAOMISET 3adABUTENS O
HeoBX0aMMOCTM YCTpaHEHUS] HEAOCTATKOB B TaKMX AOKYMEHTaxX B TPeXAHEBHbIN CPOK Nbo (ecrnu
HeJOoCTaTKN He BbisiBrEeHbl) NpuKnaabiBaeT AOKYMEHThI K AeNy 3asBUTeNna N pernctpupyeT Takue
AOKYMEHTbI B 00LeM nopsgke.

HenpeacraeneHne Taknx 4OKYMEHTOB (UK HE UCNpaBrieHe B TakUX JOKYMEHTaX He4OCTaTKOB
3asiBUTENEM B TPEXJHEBHbIN CPOK) He ABNSETCS OCHOBaAHWEM A5 OTKa3a B NpuemMe JOKYMEHTOB.
B cnyyae ecnu 3asButens He npeacTaBui AOKYMEHTbI, yKa3aHHble B MyHKTe 2.8.
aAiMUHUCTPATUBHOIO perfiameHTa (MnNu He CnpaBun HeJOCTaTKN B TaKMX JOKYMEHTax B
TpexaQHEBHbIN CPOK), CNeunanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, nepefaeT KOMMNeKT



AOKYMEHTOB CrneumnanucTy, OTBETCTBEHHOMY 3a MEXBELOMCTBEHHOE B3auMOLeNCTBMeE, AN
HanpaBfeHNs MeXBELOMCTBEHHbIX 3aMpOCOB B OpraHbl (OpraHmnsauun), ykasaHHble B nyHKTe 2.3
aflMUHUCTPATUBHOIO perfiameHTa.

CpoK UcnonHeHns agMUHUCTPATUBHOM Npouenypbl cocTaBnseT He 6onee 15 MUHyYT.
PesynbTatom agMUHUCTpATUBHOW Npoueaypbl ABNAETCS NPpMeM U permctpauuns JOKYMEHTOB,
npeacTaBneHHbIX 3asBuTenem, nmbo ysegomneHme 3asasutensa 0 HeobxoaumocTun
nepeocopMneHns NpeacTaBneHHOro 3asasneHns (McnpaBneHnn NnNn JOyKOMMIeKkToBaHUn
AOKYMEHTOB) NMnbBo HanpaBrieHne 3asBUTEN0 YBEAOMIIEHNSA O BO3BpaTe NpeacTaBreHHbIX
AOKYMEHTOB C MOTUBMPOBAHHbIM OO BbACHEHNEM NPUYMH OTKa3a B paCCMOTPEHUN 3aABMEHUS NO
CyLLeCTBY.
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HanpaBneHme MeXBeJOMCTBEHHbIX 3anpoCcoOB B OpraHbl rocyp,apCTBeHHoM BJ1aCTW, OpraHbl
MEeCTHOIro camoynpasiieHna n nogBegoMCTBEHHbIE 3TUM OpraHamM opraHu3auun B ciyyae, ecim
onpeperieHHble OOKYMEHTbI He Obinn npeactaBneHbl 3adBUTeNIeM CaMOCTOATENIbHO

3.3. OcHoBaHWeM And Havyarna ocyLeCTBNEeHNS aAMUHUCTPATUBHOWM NpoLeaypbl SABnseTcs
nonyyeHne cneunannucToM, OTBETCTBEHHbBIM 3a MEXBEAOMCTBEHHOE B3aMMOOeNCTBume,
AOKYMEHTOB M MHGOpMaLUMn AN HanpaBfieHNs MeXBEOOMCTBEHHbIX 3anNpoCOB O NOMyYeHUn
AOKYMEHTOB (CBeAEHUN U3 HUX), yKa3aHHbIX B NyHKTe 2.8. aAMUHUCTPATUBHOIO perfiaMmeHTa.
Cneumanuct, oTBETCTBEHHbIN 3a MEXBEOOMCTBEHHOE B3aMOLENCTBUE, HE NO3AHEE OHS,
crnegylowero 3a AHeM NOCTYNMEHUs 3asBNEHNS:

* ohopMnAeT MeXBEeAOMCTBEHHbIE 3anpOChl B OpraHbl, YkasaHHble B MyHKTe 2.3
agMWHNCTPATUBHOIO perfnameHTa, cornacHo MNpunoxeHuto 4 K agMUHUCTPATUBHOMY PeErnamMeHTy,
a TaKke B COOTBETCTBUU C YTBEPXKAEHHOW TEXHOMNOMMYECKON KapTON MeXBe4OMCTBEHHOIO
B3aMMOLENCTBUA NO MyHULIMNANBHOW yCryre;

* NOANUCbIBaeT OPOPMIIEHHbIN MEXBELOMCTBEHHbIVN 3arnpoc y pyKOBOAUTENS;

* PErUCTPUPYET MEXBEOOMCTBEHHbIN 3aMpoC B COOTBETCTBYIOLLEM PEECTPE;

* HanpasnseT MeXBeJOMCTBEHHbIN 3arpoC B COOTBETCTBYHOLUIN OpraH.

MeXBeaAOMCTBEHHbIN 3anpoc 0YOPMASIETCS U HAaNpPaBNAeTCa B COOTBETCTBUN C NOPAOKOM
MEXBELOMCTBEHHOI0 MHPOPMaLMOHHOTO B3aMMOAENCTBUSA, NPeayCMOTPEHHbIM LENCTBYIOLLMM
3aKoHOOaTeNbCTBOM.

MeXXBeAOMCTBEHHbI 3aNpOC COAEPXKUT:

1) HanmeHoBaHWe opraHa (opraHv3aLmm), HanpaenALEro MEXBEOOMCTBEHHbIN 3anpoc;

2) HaMMeHOBaHWe opraHa Unn opraHMsaumu, B agpec KOTOpbIX HanpasnseTcs
MEXBE4OMCTBEHHbIN 3anpoc;

3) HaMMeHOBaHMe MyHUUMNANbHOW YCryr, Ang NnpeaocTaBneHnss KoTopon HeobxoamMmo
npeacraBneHne JOKyMeHTa u (Mnu) nHgopmanmm, a Takke, ecriv UMeeTcs, HOMep
(MpeHTUdMKaTOpP) Takom ycrnyrn B peecTpe ycryr.

4) ykazaHvne Ha NorioXXeHUs HOPMaTUBHOIO NPaBOBOroO akTa, KOTOPbIMU YCTAHOBMEHO
npeacraBneHne JoKyMeHTa u (Mnu) nHgopmaumm, HeobxoanMbIX ANs NpefoCTaBneHuns
MYHMLMNANbHON YCNYrn, U YKa3aHne Ha PeKBU3NTbI 4aHHOro HOPMAaTUBHOIO NPaBOBOro akTa;
5) cBegeHnsa, Heobxoaumble Ana NnpeacTaBneHnst AOKYMEHTa U (Mnn) nHpopmaumm, N3noxeHHbIe
3asBuUTENnemM B NOAAHHOM 3asBrEHUM;

6) KOHTaKTHast MHOpMaLMA ONst HANPaBreHNss OTBETA HAa MEXBEAOMCTBEHHbIV 3arnpoc;

7) Aata HanpaBfeHUs MeXXBeJOMCTBEHHOMO 3anpoca 1 CPoK OXXngaemoro oTBeTa Ha



MEeXBeJOMCTBEHHbIN 3anpoc;

8) hamununa, nmsi, OT4ECTBO M AOIMHKHOCTb fiMua, NOArOTOBUBLLENO N HAanNpaBMBLLIETO
MEXBELOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedoHa u (Mnn) agpec aNeKTPOHHOM
NoYTbl JAHHOrO Nnua Ans CBA3WN.

HanpaBneHne mexxBeJOMCTBEHHOIO 3anpoca OCyLLEeCTBMASETCH OAHUM U3 CriedyoLwmnx cnocobos:
* MOYTOBbLIM OTMpPaBMEHUEM;

* KYpbepOM, NMof pPacrucky;

* yepes CMCTEMY MeXBEeAOMCTBEHHOIO aNeKTpOHHOro B3anmogencteunsa (CM3B).
Ncnonb3osBaHne CM3OB anga noarotoBkun n HanpasneHUsi MeXXBeLOMCTBEHHOIO 3arpoca, a Takke
nonyyYeHns 3anpawmBaemMoro AoKyMeHTa (MHopMaLmMm) OCyLLLEeCTBMSETCH B YCTaHOBIIEHHOM
HOpMaTMBHbLIMW NPaBoBbIMK akTamu Poccunckon degepaumm n AMypckon obnactn nopsagke.
Me>xBeJOMCTBEHHbIN 3anpoc, HanpasnsemMbl ¢ ucrnons3osaHnem CM3B, noanuceiBaeTcs
YCUNEHHOW KBanMMuLMpoBaHHOM 3NeKTPOHHOW NOAMNUCKEIO creunanncta, OTBETCTBEHHOrO 3a
MeXBeJOMCTBEHHOE B3anMoencTame.

KoHTpornb 3a HanpasneHnem 3anpocoB, Nosly4eHMeM OTBETOB Ha 3anpocbl U CBOEBPEMEHHOM
nepefaven ykasaHHbIX OTBETOB OCYLLECTBASET CneumanncT, OTBETCTBEHHbIV 3a
MeXBeJOMCTBEHHOE B3anMoencTame.

B cnyyae HapylwweHns opraHamu (opraHu3aumsamu), B agpec KOTOpbIX Hanpasnsncs
MEeXBeJOMCTBEHHbIN 3anpocC, yCTaHOBIIEHHOIO CpoKa HarnpaBieHUs OTBETa Ha Takou
MeXBEeJOMCTBEHHbIN 3anpoc CrneunanncT, OTBETCTBEHHbIN 32 MEXBEAOMCTBEHHOE
B3aMMOAENCTBME, HarnpaBnseT NOBTOPHbIA MEXBEeAOMCTBEHHbIM 3arnpoc, yBeAOMMAeT 3adaBUTens
O CMOXMBLLENCS CUTyaummn cnocoboM, KOTOPbIN MCNONb30Bar 3asBUTENb NPU 3a04HOM
obpalleHnn (3akasHbiM MMCLMOM MO NOYTE, B ANIEKTPOHHOM COOOLLIEHNN, B (haKCUMUSTBHOM
coobueHnmn) nnbo no TenedoHy, B YaCTHOCTM O TOM, YTO 3asiBUTENIO HE OTKa3blBaeTCH B
npegocTaBneHnn ycrnyru, n 0 Nnpase 3asaBUTENs CaMOCTOATENBHO NPeACTaBUTb COOTBETCTBYOLLNIA
AOKYMEHT.

[MOBTOPHBIN MEXBEOOMCTBEHHbIN 3arpoCc MOXET CoAepKaTb CroBa «HanpaBnseTcs MOBTOPHOY,
AaTy HanpaBfeHUs U permcTpaumoHHbIN HOMEP NepBOro MeXBeLOMCTBEHHOIO 3anpoca.

B neHb nony4veHnsa Bcex Tpebyembix OTBETOB HA MEXBEOOMCTBEHHbIE 3anpockl Creunanuncr,
OTBETCTBEHHbIN 32 MEXBeLOMCTBEHHOE B3aMMoLenCcTBNe, nepefaeT 3aperncTpmMpoBaHHbIe
OTBETbI M 3as8BfeHne BMeCTe C NpeACcTaBfeHHbIMU 3aaBUTENEM JOKYMEHTaMu cneumanucTy
OMCY, oTBETCTBEHHOMY 3a NPUHATUE peLLeHns O NPeAOCTaBIEHUN YCIYTN.

Ecnn 3aaBntens camocTosaTenbHO NpeacTaBsun BCe JOKYMEHTbI, Yka3daHHble B NyHKTe 2.8
agMWHUCTPATUBHOIO perfnamMeHTa, u OTCYyTCTBYeT HeOOX0OUMOCTb HanpaBneHus
MeXBeJOMCTBEHHOrO 3anpoca (Bce AOKYMEHTbI 0hopMMeHbl BEPHO), TO CReunanucr,
OTBETCTBEHHbIN 3a NpMeM LOKYMEHTOB, nepeaaeT NofiHbIN KoMmnnekt cneumanucty OMCY,
OTBETCTBEHHOMY 3a NPUHATUE peLLeHUs O NPeOCTaBNeHUN YCyru.

CpoK UcrnonHeHns agMMHUCTPATUBHOWM Npouenypbl cocTaBndeT 6 paboynx gHen co aHSA
obpalleHns 3aaBuTens.

Pe3ynbTatom UcnosiHeHns agMMHUCTPaTMBHOWN NpoLeaypbl ABASETCS NofyvyeHne nosiHoro
KOMMNIeKkTa AJOKYMEHTOB 1 ero HanpasneHue cneuunanucty OMCY, oTBETCTBEHHOMY 3a NPUHATUE
peLlleHnsa o npegoCTaBNeHun ycnyru, Ana npuHATUA peLleHnsa o npegocTaBneHum
MyHULMNAanbHON ycnyru nubo HanpasneHne NOBTOPHOIO MEXBEAOMCTBEHHOMO 3anpoca.

[3aronoBo|

MpuHaTtne OMCY pelueHus o 3akn4yeHn goroeopa apeHabl, 6€3B03mMe34HOro Nonb30BaHNA UMK
pelleHnsa o6 oTkase B 3akntoveHne 4orosopa apeHabl, 6€3803Me34HOro Nosib3oBaHUs



3.4. OcHoBaHMeM NS Havana UCMonHEeHNa agMUHUCTPaTUBHOM Npoueaypbl SBNSeTCa nepeaaya
B OMCY nonHoro komnnekTa JOKYMEHTOB, HEOOXOAMMbIX AN NPUHATUA peLleHns (3a
UCKIMOYEHNEM OOKYMEHTOB, Haxogawmxcsa B pacrnopsbkeHnn OMCY — aaHHble JokymeHTsl OMCY
nosly4aeT caMOCTOATENBbHO).

Cneumnanuct OMCY, 0TBETCTBEHHbIN 3a NPUHATUE pPELUEHUs O NPEeAOCTaBEHUN YCNYTX, NOMY4YnB,
AOKYMEHTbI, NpeAcTaBrieHHble 3adBUTENEM N OTBETbI HA MEXBEAOMCTBEHHbIE 3arnpochl 13
OpraHoB M OpraHu3aunn, B KOTOpble HaANpPaBNASMCh 3anpochl, U NPUIOXEHHbIE K OTBETaM
AOKYMEHTbI B TeYEHME OAHOro paboyero AHA OCYLLECTBIISIET NPOBEPKY KOMMMEKTa JOKYMEHTOB.
Cneumnanuct OMCY, 0TBETCTBEHHbIN 3a NPUHATUE peLleHns O NPeaoCTaBIEHUN YCYTN,
npoBepsieT KOMMNMNEKT AOKYMEHTOB Ha NpeaMeT Hanmynsa Bcex JOKYMEHTOB, HEOOXOANMbIX NS
npeacTaBneHns MyHULMNanbHOM YCNyrM u COOTBETCTBUS YKa3aHHbIX JOKYMEHTOB
YCTaHOBIEHHbIM TpeboBaHUAM.

[Mpn paccmMoTpeHnn KoMnnekTa JOKYMEHTOB AN NpeocTaBneHns MyHULMNansHOW yCnyru,
cneunanmuct OMCY, OTBETCTBEHHbIN 32 NPUHATUE PELLEHNSA O NPEeaOCTaBNEHUMN YCYTH,
yCTaHaBnMBaeT COOTBETCTBME MosyyaTesnis MyHUUMnanbHOM YCNyrn Kputepnam ans
npegocTaBneHns MyHULMNansHOM YCNyru, a Takke HanMyne OCHOBaHWN NS OTKasa B
npegocTaBneHnn MyHULMNansHOW yCryru, NpegycMOTPEHHbIX MYHKTOM 2.12 agMUHUCTPaTUBHOIO
perrnameHTa.

OcHoBaHueM ans Havana UCNosTHEHNA agMUHUCTPaTMBHOM NMpoLeaypbl SBNseTca nepegaya
cneunanucty OMCY, 0OTBETCTBEHHbIN 3a NPUHATUE pELUEHUs O NPeAOCTaBEHUM YCYTn, MNOMAHOro
KOMMNeKTa AOKYMEHTOB, HEOOXOANMbBIX OS5 MPUHATUS PeLLEHMS.

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHnsl, yCTaHaBnMBaeT npeameTt
obpalleHns, NMMYHOCTL 3asBUTENS, NPOBEPSIET 3asBNIEHMNE N HANUYne BCeX HEOBX0aUMbIX
AOKYMEHTOB, a Takke onpefenseT HanmMyne OCHOBaHW NS NpeaocTaBneHnsa MyHUUunanbHoro
nmyLLecTBa B apeHay, 6e3Bo3me3gHoe Nonb30BaHNE.

Cpok npoBeaeHnst AaHHbIX MEPOMNPUATUIA COCTaBNSET (yKa3aTb KONIMYECTBO) OHEMN.

B cnyyae BbIIBNeHNA NpOTUBOPEYNIA, HETOYHOCTEN B NPeACTaBIEHHbIX HA pacCMOTpeHne
AOKyMeHTax, nNMbo npeacTaBneHnst HEeNOIHOrO KOMMMeKTa AOKYMeHTOB crneumanuct OMCY
roTOBUT MOTMBMPOBAHHbIA OTKa3 B NPeAOCTaBEHNN NMYLLIECTBA, KOTOPbIN BU3NPYETCA
cneumnanmcTom, KypupytoLwmm gaHHbIe BOMPOCHI.

B cnyyae cooTBeTCTBUA NpeacTaBrneHHbIX 3asBuTtenem JoKkymeHToB cneuunanuct OMCY rotosut
NPOEKT JOoroBopa apeHabl, 6€3B03Me34HOro Nofib30BaHUSA B TEYEHNE NATU OHEN nepegaeTcs
nosiyyaTento umyLlecTea ans NognMcaHns U cKpenneHnsa nevyatbro

MonyyaTenb uMyLLecTBa B Te4eHne NATn aHen 0693aH BO3BpaTUTb NOAMNNCAHHbBIA U CKPENTEHHbIN
neyvaTtblo NPOEKT AOroBopa apeHabl, 6e3B803me3gHoro nonb3osaHnsa 8 OMCY.

B cnyyae, ecnu B cOOTBETCTBMU C dhefiepalibHbIM 3aKOHO4ATENLCTBOM A0OrOBOP apeHabl
UMyLLIeCTBa MNOANEXMUT rocyAapCTBEHHOM perncTpaumm, JaHHas permcrpaumus ocyLecTBnaeTcs
noniyyatenem MMyLLecTBa, B CPOKN YCTAHOBIIEHHbIE AOTOBOPOM apeHbl.

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns O NPeaoCTaBIEHUN YCIYTN,
HanpasnseT oauH ak3eMnnap peweHna cneumanucty OMCY, oTBeTCTBEHHOMY 3a Bblgadvy
pesynbTata NpeaocTaBneHns yenyru, ons Bblgayum ero 3asiBUTento, a BTOPON 3K3eMnisp
nepegaetca B apxus OMCY.

CpOK MCNonHeHNst agMUHUCTPaTUBHOM Npoueaypbl cocTaBnsaeT (ykasaTb KONMYECTBO) paboumx
AHen co aHsa nony4veHnst B OMCY ot 3aaBuTens JOKYMEHTOB, 06513aHHOCTb MO NpeAcTaBneHnto
KOTOPbIX BO3IIOXEHa Ha 3aaBuTens, (ykasaTb KONIMYECTBO)

PesynbTtatom agMUHUCTpATUBHOW Npoueaypbl ABNAETCS 3aKrovyeHe JoroBopa apeHasbl,



6e3B803Me3HOro Nonb3oBaHMs UNN OTKa3 B 3aKMOYeHUM 4oroBopa apeHabl, 6e38o3me3gHoro
Nonb30BaHUA U HanpaBeHne ero 3asBUTENHo.

Bblgaya 3asBuTento pesynbTata npegocTaBneHns MyHULMNansHOM yenyrm
|

3.5. OcHOBaHWeM Havana UCNosIHeHNA agMUHUCTPATMBHOW NpoLeaypbl ABASETCS NOCTyNfeHne
crneuvanucTy, OTBETCTBEHHOMY 3a Bblady pesyrnbTaTa NpeaoCcTaBneHns ycnyrun, peLeHmns o
(pe3ynbTaT ycnyrun) unu pewenuns ob otkase (pesynbTaT ycnyrn) (qanee - 4OKYMEHT,
ABNAOLLNACA pe3ynbTaTtoM NpeaoCTaBNeHNs ycryrn).

AOMUHUCTpaTMBHAA npoleaypa UCNOSTHAETCA CneunanmcToM, OTBETCTBEHHbIM 3a Bblgaudy
pesynbTaTa NnpegocTaBreHns yCnyru.

Mpn nocTynneHnn AOKyMeHTa, ABASOLWErocs pesynbTaToM NpegocTaBeHns yenyru cnewmanmcr,
OTBETCTBEHHbIN 3a Bblgavy pesynbTaTa NpegocTaBneHns ycnyrn, tHpopmmpyeT 3aaBuTenst o
Aarte, ¢ KOTOpPOW 3asiBUTENb MOXET MOMY4YnTb JOKYMEHT, SABNSAOLLMNCA pe3yrbTaToM
npeaocTaBneHnsa ycnyru.

NHdopmmpoBaHune 3asiBuTenNs, OCyLLLECTBASETCH MO TenedoHy 1 NOCPeACTBOM OTNpPaBieHns
3NEKTPOHHOIo COObLLIEHNS Ha YKa3aHHbIN 3asiBUTENEM agpec SNEeKTPOHHON NOYThI.

Ecnu 3aasutenb obpatunca 3a npegocraBneHmeM ycnyr yepes Noptan, To nHopMmpoBaHue
ocyllecTBngaeTcs, Takke Yepes [NopTan.

Bbligady OOKyMeHTa, ABMASIOLErocs pe3dynbTaToM NpeaoCTaBneHns yenyru, ocyLecTsnsieT
crnewumanncT, OTBETCTBEHHbIV 3a Bblgady pesynbTarta NpeaocTaBreHnst YCryru, npu JIM4HOM
npueme 3aaBuTens Npu NpeabsBeHUN UM AOKYMEHTA yO0CTOBEPSIOLLErO NIMYHOCTb, a Npu
obpalLeHun NnpeacTaBUTENs Takke JOKYMEHTa, NOATBEPKAAOLLEro NONIHOMOYNS NpeacTaBuTens,
noA pocnucb, KOTopas NPOCTaBNAETCA B XXypHane perncrpauun, nbo OKYMEHT, SBSIOLMNIACA
pes3ynbTaTtoMm NpeaoCcTaBnNeHnsa ycrnyrn, HanpaeniseTcs No NoYTe 3akasHbIM MMCbMOM C
yBEe4OMIEHNEM.

CBeaeHunst 06 yBeAOMIIEHUN 3a8BUTENS U NPUrNAaLLIEHNX €ro 3a NonyYyeHnem OKYMEHTa,
ABNAIOLLEroca pe3ynbTatoM NpeaocTaBneHns yenyrm, CBeAeHNs O Bblaavye AOKYMEHTA,
ABNSOLLErocs pesynbTaToM NpeaoCTaBneHNsa MyHULMNANbHOM YCNYrn, BHOCATCH B SMEKTPOHHbIV
XypHan pernctpauuu.

B Tom cnyyae, ecnu 3agsutens obpallancsa 3a npeaocTaBneHneM MyHULMNAnbHON YCNyru Yyepes
MopTan, cneumanucT, OTBETCTBEHHbIV 3a Bblgady pesynbTaTa npegocTaBrneHuns yenyru,
HanpaensieT Yepes NNYHbIN KabnHeT 3anBuTens Ha [NopTane yBegoMneHne O NPUHATUN peLLeHns
MO ero 3asiBNEHNI0 C NPUITOXKEHMEM INEKTPOHHOM KONUN JOKYMEHTA, ABNAIOLLErocs pesynbTaToM
npeaocTaBneHNss MyHULMNANbHON yCRyru.

CpOK MCNonHeHNss agMUHUCTPaTUBHOM NpoLueaypbl cocTaBnsAeT He bonee Tpex paboyumx gHeNn.
Pe3ynbTatom ncnonHeHns agMMHUCTPaTMBHOWN NpoLeaypbl ABASETCH Bblaava 3asaBUTENIO
pewleHns (pesynbTaT yCryrn) nnu peweHns od otkase (pesynbtart ycnyru).

4. q)OprI KOHTpPOJ14 3a UcnosiHeHnem aaMMHUCTPaTUBHOIO pernamMmeHTa
1
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nOpﬂﬂ,OK OCyLLEeCTBIIEHUA TEKYLLEro KOHTPOJ1A 3a cobrnogeHnemM n UCNonHEHNEM MONOXEHUIN
aOMUWHUCTPATUBHOIO pernamMmeHTa npegocrtaBiieHnd MyHl/ILl,I/II'IaJ'IbHOVI YCnyrn n MHbIX HOpMaTUBHbIX
NpaBOBbIX aKTOB

4.1. Tekywmn KOHTPONb 3a cCOBNoLEHNEM U UCNONTHEHMEM OSMKHOCTHBIMU SMLLAMM MOSOXKEHUN
HacToSAWEro agMUHUCTPATUBHOMO pernaMmeHTa n UHbIX HOPMaTUBHbIX NPaBOBbLIX akTOB,
yCTaHaBnmBawLmx TpeboBaHns K NPpeaoCTaBNEHNI0 MyHULMNANbHOW YCyrn, OCyLLEeCTBNAETCS
pykoBogutenem OMCY.

I'Iop;u:l,0|< N NepnoanyHOCTb OCYLLEeCTBI1E€HUA MNMNaHOBbIX N BHEMJ1IaHOBbIX MPOBEPOK MOJTHOTbI U
KavyecCTBa npenocrtaBlieHnA MyHI/ILI,l/II'IaJ'IbHOIZ ycnyru
1

4.2. NpoBepka NONHOTLI M KayecTBa NPeaoCTaBNeHNs MyHULMNANbHON YCNyr BKMoYaeT B cebs
npoBeAeHMe NNaHOBbIX U BHEMTAHOBbLIX NPOBEPOK, BbIIBNEHNE U YCTPaHEHE HapyLUEHUN
nopsiika n CPoOKOB NpPeAoCTaBeHNs MyHUUMNANbHOM YCnyrn, paccCMOTpeHne obpalleHui
3asBuUTENen B xoae NpeaocTaBeHns MyHMUUNanbHON yCnyrn, coaepalimx »xanobbl Ha
pelleHus, gencTeus (6esgencTeme) OOMKHOCTHBIX NML, OCYLLLECTBNASIOLWMX NpegocTaBneHne
MYHULMNANbHOW YCIyru.

Mpw npoBepke MOryT paccMaTpMBaTbCS BCE BOMPOCHI, CBSAA3aHHbIE C NPeAoCTaBNeHNneM
MYHUUMNANbHOW YCryrn, UN BOMPOCHI, CBSI3aHHbIE C MCNONHEHNEM OTAENbHbIX
aAMUHUCTPATMBHbIX NpoLeayp.

Mo pe3ynbTaTaM NPoBepOK AOIMKHOCTHOE NML0, OCYLLECTBSIOLLEE TEKYLLUIA KOHTPONb, AaeT
yKa3aHWUsi NO YCTPaHEHUIO BbISIBIIEHHbLIX OTKMOHEHUI 1 HAPYLLEHWIA 1 KOHTPONUPYET X
NCMNOJSTHEHME.

arosqioBo

OTBETCTBEHHOCTb OOMKHOCTHbIX KL
1

4.3. Cneumanuct, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, HECET OTBETCTBEHHOCTL 3a
COXPaHHOCTb MPUHSATBIX JOKYMEHTOB, NOPSOOK U CPOKM NX NpUEMa U HanpasBrieHUst UX
crneunanucTy, OTBETCTBEHHOMY 3a MeXBeAOMCTBEHHOE B3auMOAENCTBME.

Cneumnanuct OMCY, 0TBETCTBEHHbIN 3a NPUHATUE pPELUEHUS O NPeAOoCTaBNEHNM MYHULMNANTbHON
yCcnyru, HeceT NepcoHarnbHYy OTBETCTBEHHOCTb 32 CBOEBPEMEHHOCTb W Ka4eCTBO NOArOTOBKU
AOKYMEHTOB, ABNAOLWNXCA pe3yrnbTaToOM MyHULMMNANsHOM YCyru.

[3aronoBo|

Tpe6OBaHI/IFI K NMopAaaKy u cbopmaM KOHTpPOINA 3a npegocraBrieHneEM MyHI/ILl,I/II'IaJ'IbHOIZ ycnyru, B
TOM 4YUCre Cco CTOPOHbI rpaxaaH, nx obbeanHeEHUN 1 opraHmsau,w?l

4.4. NpaxpaHe, lopyandeckme nuua, nx oobeaMHEeHNs U opraHM3aunn B criyyae BbISBIIEeHUS
hakToB HapyLUeHMs nopsaka NPeaocTaBneHns MyHULMNanbHOM YCNyrn U HeHaanexatuero



NCNOJTHEHUS HACTOSALLEro aAMUHUCTPATUBHOIO pernaMeHTa BnpaBse o6paTUTbLCA C Kanobon B
OMCY, npaBooxpaHuTenbHble U OpraHbl FOCyAapCTBEHHOM BRacTu.

paxkgaHe, topugnyeckme nuua, Mx o6beanHEHNA 1 opraHn3aumm Brnpase HanpaensaTb
3aMeyvaHusl, pekoMeHaaunm 1 NpeanoXeHnsa no oNTUMM3aumm 1 yry4dlleHUo Ka4yecTsa U
AOCTYNMHOCTM NpPeaoCTaBeHns MyHULMNAanbHON YCNyriu.

O6LLeCTBEHHbIN KOHTPOSb 3a NPeAoCTaBNEHNEM MYHULMNANbHON YCNYr BKNOYaeT B cebs
opraHusaumto 1 NpoBefeHne COBMECTHbLIX MeponpusaTuii (CeMmHapoB, NPo6neMHbIX ANCKYCCUN,
«rOPSYMX NIMHUINY, KOHCPEPEHLUMI, «KPYTIbIX» CTONOB). Pekomeraaumnn 1 NpeanoXxexHus no
BOMpocam NpeaocTaBNeHNa MyHMLMNANbHOW yCrnyrn, BbipaboTaHHbIE B X04e NPOBEAEHMS Taknx
mMeponpuaTui yumtbiBatotcs OMCY, nHbIMM OpraHaMmyM MeCTHOro camMoynpaBIieHusl, opraHamm
NCNOSNTHUTENbHOM BNacTn AMypckon obnacTtu, noagBe4OMCTBEHHbIMU JaHHbIM OpraHam
opraHn3aumaMn, y4acTBYOLMMM B NPeAoCTaBNEHNN MYHULMNANBHOW YCyrk, B AanbHenLWen
paboTe No nNpegoCcTaBAeHNO MyHULMNANbHOW YCYT.

[3aronoBok

5. [locynebHbIn NopsiAok ob6xanoBaHus pelueHns n gencteus(6esgencrTems) opraHa,
npeacTaBNALLIEro MyHULMNANBbHYIO YCNYry,a Takke OMKHOCTHbBIX UL, U MyHULMNANbHbIX
cnyxauimx,06ecneymBaroLLmx ee npegocTaBneHne

5.1. 3aaButenu MMelT NpaBo Ha 0bXXanoBaHWe peLleHni, NPUHATLIX B X04€e NpeaocTaBneHns
MYHULUMNANbHOW yCnyru, AencTBumn unmn 6esgenctensa JOmKHOCTHbIX iy OMCY B gocyaebHom
nopsigke.

YKanoba moxeT 6bITb HanpaeneHa no nNo4Te, C UCNofb30BaHMEM UHGOPMALMOHHO-
TenekoOMMYyHUKaLMOHHOM ceTu «MHTepHeT», C oduLmMansHOro canta opraHa, NpegocTaBnsaoLWLero
MYHULMNANbHYO YCIyry, eAUHOro nopTarna rocyaapCTBEHHbIX M MyHULMNANbHbIX ycnyr nmbo
permoHanbHOro noprana rocygapCTBEHHbIX U MyHUUMNAMNbHbBIX YCIYT, B TOM YACHE B Creaytowmx
cnyyasx:

1) HapyLLEHME CpoOKa perucTpaumm 3anpoca 3asaBUTens 0 NPeAoCTaBNEHNN MYHULMNATbHON
ycnyru;

2) HapyLLeHue cpoka nNpefocTaBneHns MyHULMNansHOM yCnyru;

3) TpeboBaHue y 3a9BUTENSA JOKYMEHTOB, HE NPEAYCMOTPEHHbLIX HOPMATUBHbLIMW MPaBOBLIMU
akTamu Poccunckon degepaumm, HopMaTUBHLIMW NPaBOBbIMW akTamu cybbekToB Poccuickon
depgepaumm, MyHMLMNANBbHBIMY NPABOBLIMU akTaMu AN NpeaocTaBneHnsa MyHUUunanbHON
ycnyru;

4) oTKa3 B NpnemMe AOKYMEHTOB, NpeaocTaBfieHne KOTOpbIX NPeayCcMOTPEHO HOPMATUBHbIMMA
npaBoBbIMKU akTamu Poccuinckon degepaumm, HopMaTUBHLIMU NMPABOBLIMU aKkTamMu CyObeKToB
Poccuinckon ®epgepaunmn, MyHUunanbHbIMM NpaBoBbIMWU akTaMun AN npeaocTaBfieHns
MYHULMNANbHOW YCNyru, y 3asaBUTENS;

5) oTka3 B npegocTaBneHnn MyHULMNanbsHOM yCnyru, ecriv OCHOBaHUA oTKasa He npefyCMOTPEHbI
doeaepanbHbIMU 3aKOHAMKU U MPUHATLIMU B COOTBETCTBUN C HUMW UHBIMWU HOPMaTUBHBIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm, HOpMaTMBHLIMU NPaBOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunmn, MyHUUUNanbHbLIMU NPaBOBLIMU akTamu;

6) 3aTpeboBaHuMe C 3aaBUTENSA NPU NPEAOCTABNEHNN MYHULMNATIBHOW YCNyrn Nnathl, HE
npeaycMOTPEHHON HOPMAaTUBHBIMU NPaBoOBbIMK akTaMmn Poccunckon ®enepaunm, HOpMaTUBHBIMA
npaBoBbIMKU akTamu cybbekToB Poccuickon egepauum, MyHUUMNANbHbIMU NPaBOBLIMU akTaMu;
7) oTKa3 opraHa, npegoCTaBNAKLWEro MyHUUMNANbHYK YCyry, A0SHKHOCTHOIO iua opraHa,



npeaoCcTaBnALLIErO MyHULMNANBHYIO YCNYry, B UCMIPaBeHUN JONYLEHHbIX OneYyaTok 1 OwWmnboK B
BblAaHHbIX B pe3ynbTaTe NpeaocTaBneHns MyHUUmnanbHOM ycnyrm 4oOKyMeHTax nnbo HapylueHme
YCTaHOBMEHHOIO CPpOKa TakMx UCnpaBneHni.

3aaBuTenn MMeT NpaBo 06paTUTLCS C Xanobon NMYHO NN HanpasUTb Xanoby B NMMCbMEHHOM
BMae (aanee - nUCbMeHHoe obpalleHne) Ha ByMaKHOM HOCUTENEe UK B 3NEKTPOHHON dhopme No
no4rte, ¢ UCNONb3oBaHNEM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu «IHTepHEeT»,
oduumanbHoro canta OMCY, caita pernoHanbHon MHGPOPMaLMOHHOM cuctemsl "lMopTtan
rocyAapCTBEHHbIX U MyHUUMNAnNbHbIX yenyr (pyHKunn) Amypckon obnactun”, doegepansHon
rocygapCcTBeHHON MHAPOPMaLNOHHOW cnuctemMsl "EQUHBIM NOpTan rocygapCTBEHHbIX U
MyHULMNanbHbIX ycnyr (yHKUMIA)", a Takke NMCbMEeHHas xanoba MoXeT ObITb NPUHATa Npu
NMYHOM npueme 3assutens. B cnyyae nogaym xxanobbl Npy NMYHOM Npueme 3asBuUTENb
npeacTaBnsaeT AOKYMEHT, YAOCTOBEPSAIOLLNIA €ro IMYHOCTb B COOTBETCTBMM C 3aKOHOAATENTbCTBOM
Poccunckon ®epepaunn. MNMpun nogaye xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI MOTyT ObITb
npeacTtaBneHbl B opMe 3NEKTPOHHbIX 4OKYMEHTOB, NOANUCAHHbIX 3fIEKTPOHHON NOANUCHIO, BUA
KOTOpOW npefycMOTpeH 3akoHodaTenbcTBoM Poccuinckon degepaumm, npy 3TOM JOKYMEHT,
yOOCTOBEPSIOLLMI NMMYHOCTb 3asBUTeENs, He TpebyeTcs.

YKanoba noanexuT paccMOTPEHUIO AOMKHOCTHbLIM NIULIOM, HageNeHHbIM NOSTHOMOYUAMMW MO
paccMOTPEHMIO Xanob, B TeyeHne naTtHaguati pabounx gHEn Co AHS ee permctpaumum, a B crniyvyae
obxxanoBaHUA OTkasa B NpMemMe JOKYMEHTOB Yy 3aaBuTens NMbo B ucrnpaBfieHnn ONyLeHHbIX
onevyaTtok 1 owmMbOoK unu B crnyvae obxxanoBaHmsa HapyLUEHUs1 YCTAHOBINEHHOIO CPpOKa Takmx
ncnpaeBneHunin - B TedeHne natm paboumx gHen Co OHA ee perncTpaumn.

YKanoba pgomkHa cogepxaTb:

1) HanmeHoBaHMe opraHa, NPeAOCTaBMAIOLWErO MyHMLMNANbHYIO YCNYry, AOMMKHOCTHOIO nvua
opraHa, NpeaoCTaBnALLEro MyHULUNANBHYO yCryry, MMbo MyHULMNAnNbLHOrO CnyXatlero,
pewleHuns n genctena (6e3nencTBme) KOTopbix 0bXxanyrTcs;

2) hamunuio, M4, OTYECTBO (MOCneaHee - Npu Hanuunmn), CBegeHUs1 0 MecTe XUTenbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHue, CBEAEHMS O MECTE HaxOXaeHUs 3asBuTens
- IOPUAMYECKOro NuLa, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, No KOTOPbIM AOSMKEH ObiTb HanpaBneH
OTBET 3asBUTENIO;

3) cBeaeHns 06 obxanyemblx pelleHusax n oencreusx (6esnencTesmm) opraHa,
npeaocTaBnALLIEr0 MyHUUMNANbHYIO YCNYry, AOMKHOCTHOMO NnLA opraHa, NpeaocTaBnALEero
MYHULMNANbHYO YCRyry, NMMG0 MyHUUUNANbHOIO Cry>KaLlero;

4) [oBOAbl, HA OCHOBaHUWN KOTOPbIX 3asBUTESNb HE COrMNaceH C peLleHnem n JencTBuem
(6e3pencTBrneM) opraHa, NPeaoCTaBAOLWErO MyHMULMNANbHYIO YCNYry, AOSPKHOCTHOIO nvua
opraHa, NpeaoCTaBnALLEro MyHLUNANBHYO yCryry, MMb0o MyHMLMNANbLHOrO CRyXalero.
3agasutenem moryT 6bITb NPeAcTaBneHbl AOKYMEHTbI (NPU HanM4yMmK), NOATBEPXAaLWmMe 40BOAbI
3aaBuTens, nnMbo nx Konuu.

3asiBuTenb Bnpase 3anpawmBaTtb U NonydYaTtb MHPOPMALMIO U LOKYMEHTbI, He0b6XxoanMble Ans
000CHOBaHUA U PAaCCMOTPEHNSA Kanobbl.

B cnyyae ecnu xanoba nogaeTcsa Yepes npeacrtaBuTens 3asBuUTeNs, Takke npeacraBnseTcs
AOKYMEHT, NoaTBEepXXAatoLLnn NOSTHOMOYNA Ha OCYLLLEeCTBIIEHNEe OEeNCTBUA OT UMeHU 3asaBuTtens. B
KayecTBe JOKyMeHTa, NoATBEpXOatoLero NofHOMOYMS Ha OCyLLLEeCTBNEHE AENCTBUA OT UMEHU
3aaBUTENSA, MOXeT ObITb NpeacTaBneHa:

a) opopmMrneHHas B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuinckon degepaumm 4oBEPEHHOCTb
(8nsa duamyecknx nuy);

0) odbopMneHHas B COOTBETCTBUM C 3aKoHOoAATeNbLCTBOM Poccumnckon degepaumm JOBEPEHHOCTb,
3aBepeHHasi NevaTbio 3asBUTENS M NOANUCAHHAA PyKOBOAUTENEM 3aABUTENS UMU



YNOSTHOMOYEHHbBIM 3TUM PYKOBOAUTESNEM NULIOM (A5 OPUONYECKUX NULY);

B) KONUS peLleHnst 0 HazHayYeHun unm ob n3dpaHnm NMbo Nprkasa o0 HasHa4YeHUN PU3NYECKOro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe usndeckoe nuuo obnagaeT npaBom
AencTBoBaTb OT UMEHN 3aaBUTENSA 6e3 4JOBEPEHHOCTM.

YKanoba paccmaTpuBaeTcsi opraHoM, NpeaoCTaBnAsOWMM MyHULMNANbHYIO YCyry, NOPsiAoK
npeaocTaBneHns KOTopon Bbin HapyLUeH BCrneacTBue peLueHnn n gencTeun (6esgenctems)
opraHa, NpeaoCTaBnsoLWEro MyHUUMNAaNbHY YCNyry, ero 4O/MKHOCTHOro nivua nmbo
MYHUUMNanNbHbIX cryawmx. B cnyyae ecnu obxanyoTcs pelleHns pykoBOAUTESNS opraHa,
npeaocTaBnALLIEro MyHUUMNANbHYO yCnyry, xanoba nogaeTcs B BbILLECTOSALWMNN OpraH (B
nopsigke NOLYMHEHHOCTN) N paccMaTpMBaETCA UM B NOpsiAKe, NPeAyCMOTPEHHOM HACTOSLLMM
aAMWUHUCTPATUBHBIM perfnameHToM.

[Mpn OTCYTCTBUM BbILLECTOALLErO OpraHa xanoba nogaeTcs HeNnocpeaCcTBEHHO PYKOBOAUTENHO
opraHa, nNpeaoCTaBnsoLWEro MyHUUMNAanbHY YCnyry, 1 paccMaTpuBaeTcsl UM B COOTBETCTBUM C
HaCTOALWMM afMUHUCTPATUBHBIM perfiameHToM.

B cnyyae ecnu xanoba nogaHa 3asBMTENEM B OpraH, B KOMMNETEHLMIO KOTOPOro He BXOAUT
NPUHATUE peLleHns no xanobe, To B TedeHne 3 paboumx gHen Co OHA ee perncTpaumm
yKasaHHbI/ opraH HanpasnsieT xanoby B yNOSTHOMOYEHHbIV HAa ee pacCMOTPEHNE OpraH U B
NMCbMEHHON bopMe MHPOPMUPYET 3asiBUTENS O NepeHanpaBneHnn xanoobbl.

[Mpn 3TOM CPOK paccMOTPEHUS xanobbl UCYUMCNAETCH CO AHS perncTpaumm xanobbl B
YNOSTHOMOYEHHOM Ha ee pacCMOTPEeHne opraHe.

Mo pesynbTatam paccMoTpeHus xanobbl OMCY moxeT 6bITb NPUHATO OAHO U3 CNeayoLmX
peLleHui:

1) yooBneTBopuTb xanoby, B TOM 4ncne B oopMe OTMEHbI MPUHATOrO peLLleHns, ncnpaBneHns
AONYLLEHHbIX OpraHoM, NPe4oCTaBASOWMM MyHULMNANbHYIO YCNYry, oneyaTok 1 ownbok B
BblAaHHbIX B pe3ynbraTte npegocTaBneHns MyHULMNanbHOM yCcnyr AOKyMeHTax, Bo3BpaTa
3asBUTENIO0 JEHEXHbBIX CPeACTB, B3MaHNE KOTOPbIX HE NpeayCMOTPEHO HOpPMaTUBHbBIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccuinckon ®enepaunmn, MyHUUunanbHbIMM NpaBoBbIMU akTaMu, a Takke B UHbIX doopMax;

2) oTKasaTb B y4OBIE€TBOPEHUM XKanoobl.

YNOMHOMOYEHHbBIM HA pacCMOTPEHME Xanobbl opraH OTKa3bIBaeT B y4OBETBOPEHUM Xanobbl B
cnefywoLnx cryyasx:

a) HanMyue BCTYNMBLLErO B 3aKOHHYIO CUMY peLleHus cyda no xanobe o ToM Xxe npegmMmeTte un no
TEM €& OCHOBaHUAM;

0) nogaya xanobbl IMLOM, MOTHOMOYUNS KOTOPOro HE NOATBEPXKAEHbI B NOpsAaKe, YCTAaHOBIEHHOM
3akoHogartenscTtBoM Poccuickon ®eagepaunu;

B) Hanu4mne peLueHuns no xanobe, NPUHATOro paHee B COOTBETCTBUMN C TpeBoBaHNAMM
HacTosILLEero agMMHUCTPATMBHOIO perfiameHTa B OTHOLLEHMM TOrO Xe 3asBUTENS U MO TOMY Xe
npegMmeTy xanoobbl.

YNONMHOMOYEHHbIM Ha pacCMOTPEHME Xanobbl opraH BnpaBe OCTaBUTb Xanoby 6e3 oTeeTa B
cnefyoLnx cryvyasx:

a) Hanuyue B xanobe HeLeH3ypPHbIX MO0 OCKOPOUTENBbHBIX BbIPaXXEHU, YrPo3 XXN3HWU, 300POBbLIO
N UMYLLLECTBY OOMMKHOCTHOIO Nu1La, a TakKe YrIeHOB ero CeMbM;

0) oTcyTCTBME BO3MOXHOCTW NPOYMUTATh KaKy-Nnbo YacTb TEKCTA Xanobbl, aMunuio, nvs,
OTYEeCTBO (NpW HaNM4MKM) n (MNK) NOYTOBLIN aapec 3asiBUTENS, YKa3aHHble B xarnobe.
OcHoBaHusA onst NPUOCTAHOBNEHNA PaCCMOTPEHMS anobbl He NPeayCMOTPEHbI.

B cnyyae yctaHoBneHust B xoge unm no pesynbTatam pacCMOTPEHUS anobbl NpU3HaKoB cocTaBa
aAMWUHUCTPATUBHOIO NpaBOHApPYLUEHUS U NPECTYNNEHUs JOMKHOCTHOE NULLO, HadeneHHoe
NOJSTHOMOYMSAMM NO PACCMOTPEHUIO anob B COOTBETCTBUM C YacTbto 1 cTaTbn 11.2.



depepanbHoro 3akoHa Poccunckon ®epepaumm ot 27.07.2010 Ne 210-93 «O6 opraHmsaumm
npeaocTaBnNeHnsa rocy4apCTBEHHbIX U MyHULMNASbHbIX YCIyr», He3aMeanuTenbHO HanpaenseT
nmeroLmecs matepumansl B opraHbl NPOKypaTypbl.

He nosgHee OoHs, cneayrowero 3a AHEM NPUHATUS YKa3aHHOTO peLLeHuns, 3asiBUTENO B
NMCbMEHHOW hopMe 1 MO XKenaHuo 3asBUTENS B 3NIEKTPOHHON hopMe HanpaBnsaeTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTaXx PacCCMOTPEHUS XKanoobbl.

B cnyyae Hecornacus ¢ pesynbtatamu gocyaebHoro obxxanoBaHus, a Takke Ha nobon ctagun
pPacCMOTPEHMST CMOPHbLIX BONPOCOB 3asiBUTENb MMEET NpaBo 06paTUTLCA B Cyf B COOTBETCTBUM C
YyCTaHOBMEHHbIM AENCTBYIOLLNM 3aKOHOAATENBCTBOM NOPSAKE.

MpunoxeHwne 1
K agMUHUCTPaTMBHOMY perfameHTy
npegocTaBneHns MyHULMNansHOM ycnyru

O6wasga nHgpopmauna ob

AomuHucTpauum Manckoro cenbcoBeTta

MasaHoBckoro parioHa Amypckon obnactum

MoyToBLIN agpec ANga HanpaBneHus KoppecnoHaeHumm 676557 Amypckast obnacte MasaHoBCKui
panoH, n.MiBaHoBckun yn.3enéHas a.2.

dakTnyeckmi agpec mectopacnonoxeHus 676557 Amypckas obnacte MasaHOBCKMIA panioH,
n.BaHoBcku yn.3enéHas a.2.

AfOpec aneKkTpoOHHOW NOYThl ANA HanpasBieHUst KoppecnongeHumn natadnar@mail.ru
TenedoH ansa cnpasok (416 44) 22619

TenedoHbl OTAENOB UMM NHbBIX CTPYKTYPHbLIX NoApa3aeneHun

OdomumaneHbI canT B ceTn HTepHeT (ecnn nmeeTcs) mazadm@amur.ru

®UNO n gomkHOCTb pykoBoamnTens opraHa Manaxos Butanui CemeHoBu4 — rmasa Mawnckoro
cenbcoBeTa

Mpadmk paboTbl AoMuHUCTpauum Marickoro cenbcoBeTa

MasaHoBckoro parioHa Amypckon obnactum

[eHb Hegenn Yackl paboTbl (06eaeHHbIN NnepepbiB) Yackl npuema rpaxkgaH

MoHepenbHuk 8.00- 12.00 13.00-16.15 8.00- 12.00

BTopHuk 8.00- 12.00 13.00-16.15 8.00- 12.00

Cpepga 8.00- 12.00 13.00-16.15 8.00- 12.00

YeTtsepr 8.00- 12.00 13.00-16.15 8.00- 12.00

MaTHuuya 8.00- 12.00 13.00-16.00 8.00- 12.00

Cy66oT1a BbixogHon

BockpeceHbe BbIXOQHOM

MpunoxeHwne 2
K aOMUHUCTPATUBHOMY perfameHTy
npegocTaBneHns MyHULMNAansHOM ycnyrm

PykoBogutento

(MHMYKnanel, damunus)



oT
(bamunus, nmsi, oTHECTBO 3asBUTENS)

(agpec npoxuBaHus)

TenedoH

3AABINEHNE
O NpefocTaBfieHnn MyHULMNansHoro NMyLecTsa B apeHay, 6e38o3Me3Hoe nonb3oBaHne

B cooTBeTCTBUM C <yKas3aTb HOPMATMBHO-NPABOBOE OCHOBaHWE NPeaoCTaBNeHnst MyHMLUMNanbLHOM
ycnyru> npowly npefocTaBuTb B apeHay, 6e3Bo3mesgHoe Nonb3oBaHNe MyHULMNanbHoe
NUMYLLECTBO

(Hexxunoe nomelleHue, 3gaHune, CTPOEHNE, COOPYXKEHME)
no agpecy
obLen nnowaapto AN NONb30BaHNA

(uenb, Ha3Ha4eHune, BUA OEeATENbHOCTN)

[aHHble 0 3aaBuTene (IPULNYECKOM NMLE NN MHANBUAYANbHOM NpeanpuHuMmaTene), Kotopble
noTpebyloTcsa B Cryvae HanpaBeHns MEXBEAOMCTBEHHOIO 3anpoca (B cnydae OTCyTCTBUSA
NnoCcTaBUTb NPOYEPK):

1. IHH:

2. OI'PH:

3. OPHWU/IT:

4. lata rocygapCTBEHHOW pernctpauumu:
5. CtpaHa perncTtpaumm (MHKoprnopauun):
6. [lata n Homep perncTpaummn:

K 3aaBneHuto npunoXxeHbl crieayrowine JOKYMEHTbI:

Cnocob HanpaBneHus pesynbtarta/oTBeTa
(yKasaTb Hy>KHOE: JIMYHO, YNONTHOMOYEHHOMY 1LY, MOYTOBLIM OTMPaBIIEHNEM,

1) (ecnn B none «Cnocob HanpaBneHus pesynbtata/oTBeTa» BblbpaH BapnaHT
«YMNONTHOMOYEHHOMY IULLY» ):

®.N.0. (NnonHOCTLIO)
[OKyMEHT, yAOCTOBEPSAOLLNIA NINYHOCTb:
[okymeHT
cepus Ne [laTta Bblaayu
BbigaH

KOHTaKTHbI TenegoH:
PEKBU3NTbI OBEPEHHOCTU (MPU HAaNU4YnN JOBEPEHHOCTN):




2) MoyToBLIN agpec, N0 KOTOPOMY HEOBXOAMMO HanpaBUTb pe3ynbTaT\oTBET (eCcnu B nose
«Cnocob HanpaBneHusa pesynbtata/oTBeTa» BblOpaH BapMaHT «MOYTOBbIM OTNPaBEHNEMY:

« » r.
(aaTa) (noanuch 3aaBUTENS)

MpunoxeHne 3
K agMUHUCTPaTMBHOMY perfameHTy
npegocTaBNeHns MyHULMNansHOM ycnyru

BJIOK-CXEMA
MPEAOCTABNEHMA MYHULUMMANBHOW YCNYTU

I'Ip|/| opraHun3aunn npenocrtaBlieHUA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru.

MpunoxeHwne 4
K aOMUHUCTPATUBHOMY perfameHTy
npegocTaBnNeHns MyHULMNAansHOM ycnyrm

BNAHK MEXXBEOJOMCTBEHHOIO 3AIMPOCA O NMPEOOCTABIIEHMN OOKYMEHTA
3anpoc o npegocTaBreHnn
MHdopMaunn/ceeaeHnn/gokymeHTa

(Hy>kHOe NoAYepKHYTb)

YBaxaembiin (as) !
Mpowy Bac npegoctaBuTb (ykasaTb 3anpalimnBaemMyto HGopMauuo/ceegeHns/akT)

B Lendx npenocrasiieHnA MyHMLlMHaﬂbHOVI ycnyrm

(ykasaTb HauMeHOBaHWe yCryru 1 NpaBoOBOE OCHOBaHMWE 3anpoca)

(ykasaTtb ®VO nony4atens ycnyrm nonHOCTbIO).
Ha OCHOBaHWM CNeayLWmX CBEAEHNIA:




(yka3aTb cBeZeHus1 B cocTaBe 3anpoca)
OTBeT NpoLLy HanpaeuUTb B CPOK A0

K 3anpocy npunaratoTtcs:
1.

(yka3aTb HaMMeHOBaHME N KONMYECTBO SK3EMMIISPOB AOKYMEHTA)
2.

3.

C yBaxeHuem,
rnaBa Mawckoro cenbcoBeTa
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(noanuchb)
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Tern.




