YTBEpXaeH
noctaHoBreHnem agmuHucTpauum NprnosépHoro cenbcoseTa oT 30.05.2018 Ne 59
AOMWHUCTPATUBHbIW PEFNAMEHT
NMPEOOCTABJIEHUA MYHULUMUNANIBHOWU YCNYTU

«MpepocraBneHne nHdopmMaumnm o6 o6bLEKTax HeABMKMMOro UMyLLECTBA, HAXOASLWErocs B
MYHULMNaNbLHOM COGCTBEHHOCTU U NpeAHa3HAYeHHOro ANA cAAYU B apeHay»

1. O6LWwme nonoxeHus
MpeameT perynupoBaHUa agMUHUCTPATUBHOIO perfamMeHTa

1.1. AOMUHUCTPATMBHBIN pernaMmeHT NpeaocTaBneHna MyHuuunaneHoun yenyru «lpegocraeneHve
nHpopmauun 06 o6beKTax HEABMKMMOrO MMYLLECTBA, HAXOOALErOCA B MyHULMNANbHOM
coBCTBEHHOCTM M NpefHa3Ha4YeHHOro Ang caadn B apeHay» (fanee - agMUHUCTPATUBHbIN
perrnameHT), onpegenseTt Nopsiaok, CPOKU 1 nocneaoBaTenbHOCTb 4eUCTBUN (aAMUHUCTPATUBHbBIX
npoueayp), PopmMbl KOHTPONS 32 UCNOSTHEHNEM, OTBETCTBEHHOCTb JOIMKHOCTHbIX UL, OPraHoB.,
nNpeaocTaBNALLNX MyHULMNAnbHbIE YCyrK, 3a HecobntoageHne nmmn TpeboBaHu pernaMmeHToB
npv BbINONIHEHUN aAMUHUCTPATMBHbBIX Npoueayp (4encTenin), nopsagok obxxanosBaHUs AeNCTBUN
(6e3pencTBmst) 4OMMKHOCTHOrO Nnua, a Takke NPUHUMAEMOro UM peLleHns Npu NpegocTaBneHnm
MYHULMMNanNbHON ycnyru (ganee — MmyHuumnaneHasa ycnyra).

Hactoswmn agMMHUCTPaTUBHBIN pernamMmeHT pa3paboTaH B Lensx ynopsaaoveHms
aZlMUHUCTPATUBHBIX NpoLueayp U aaMUHUCTPATUBHbLIX AENCTBUN, MNOBLILLEHNA Ka4yecTBa
npeaocTaBneHnsa n AO0CTYMHOCTM MyHULMNANBHOW YCIYTrn, yCTPaHEeHNSA N30bITOYHbIX JENCTBUN 1
N36bITOYHBIX aMUHUCTPATMBHbBIX NPOLEeayp, COKpaLLEHNSA KONMYecTBa JOKYMEHTOB,
npegcraBnsemMblX 3agBUTENAMU OS89 NONyYEeHUA MyHUUUNAIbHOW YCryrn, NPUMEHEHNA HOBbIX
ONTUMN3NPOBAHHBIX POPM JOKYMEHTOB, CHUXEHUSA KONUYeCcTBa B3auMOOENCTBUN 3adBUTENEN C
AOJDKHOCTHBIMY NULLAMK, COKpaLLeHUsl Cpoka NpefoCcTaBNeHns MyHULMNansHOM yCnyru, a Takke
CPOKOB MCMNOJSTHEHUS OTAENbHbIX aAMUHUCTPATUBHBIX NpoLeayp U aaMUHUCTPATUBHbLIX AENCTBUN B
paMKax npegocTtaBneHns MyHULMNansHOW yCnyru, ecriv 3To He NPoTUBOpeYnT deaeparnbHbIM
3aKoHaM, HopMaTMBHbIM NpaBoBbIM akTam [NpesnaeHTa Poccunckon degepaunm n
MpaButenbctBa Poccuiickon Pegepaumm, HOpMaTUBHBLIM NPaBOBbLIM akTam AMypckon obnacTw,
MYHULUMNAaNbHbIM NPaBOBbLIM aKTaMm.

OnucaHue 3asiBUTENENn, a Takke huanyeckmx 1 LpMANYECKUX nNul, UMeLWMNX Npaso B
COOTBETCTBUM C 3aKoHOAaTeNnbLCcTBOM Poccunckon ®epepaumm nmbo B cUny HageneHus ux
3asBMTENsIMM B nopsiake, yCTaHOBIIEHHOM 3aKkoHogaTenbcTBoM Poccuickon ®epepauum,
NOSTHOMOYUAMM BbICTYNaTb OT UX UMEHU NPU B3aUMOAENCTBUM C COOTBETCTBYHOLLUMMU
opraHamu MeCTHOro camoynpaBfieHUs1 U UHbIMU OpraHu3auusiMym NpyU NpeaocTaBleHUn
MYHULMUNANbLHOW yCcnyru

1.2. 3asgBuTenamu gBnATCA NonyyaTenu MyHULMNANsHOW YCNyru, a Takke ux npegcrasutenu,
3aKOHHbIE NpeacTaBuTenu, AenCTBYOWME B COOTBETCTBUN C 3aKOHOAATENbCTBOM PoCCcuICKoM
depepaumm, AMypckorn obnacTn nnn Ha OCHOBaHWM AOBEPEHHOCTU (anee — npeacTtaBuTenn).

K nonyyatensiM MyHULMNanbHOM yCryrn OTHOCATCA (OU3nMYecKkme, topuandeckme nuua um
VHOMBUAYanbHble NpeanpuHMMaTeni, 3aMHTepPeCcoBaHHbIE B NPEAOCTaBNEHNM UM MHDOPMaLNK
06 o6bekTax HeABUKMMOTO UMYLLECTBA, HAXOASALWMNXCSA B MyHULMNANBHOW COOCTBEHHOCTU U
npeaHasHayYeHHbIX AN cAayvn B apernay (aanee - nigpopmauusi 06 oobektax, npegHasHauYeHHbIX



Ana caadn B apenay).

TpeboBaHUA K NOpsAAKY MHPOPMUMPOBaAHUA O NopsiAKe NpeaoCcTaBNeHUss MyHULMNanbHOU
ycnyrm

1.3. Hbopmaums o mectax HaxoxaeHus u rpacdumke paboTbl opraHoB MECTHOIO
camoynpasneHus, NpegoCTaBNALWUX MYHULUNASTbHYO YCIYTY, X CTPYKTYPHbIX
nogpasgeneHusx, opraHnsaumsx, y4acTBYLWNX B NpeaoCTaBeHnn MyHUUUNanbHOW yCryru,
cnocobbl nonyyYyeHns nHpopmaunm o Mectax HaxoxaeHus n rpacdumkax paboTbl rocyAapCTBEHHbIX
OpraHoB, OpPraHoOB MECTHOIo CaMoyrnpaBfeHnst U opraHnsaunin, obpalleHme B KOTopble
Heob6xo4MMOo ANns NpeaoCTaBNEeHNA MyHULMNANbHOW YCYr, a Takke MHOrO(YHKLMOHANbHbIX
LEeHTPOB NpeaoCTaBieHUst TOCYAAPCTBEHHbIX U MYHULMNASbHBIX YCIYT, CPaBOYHbIX TenegoHax
CTPYKTYpPHbIX NogpasaeneHn opraHoB MECTHOro caMoynpasrieHme, NpeocTaBnaoLwmx
MYHULMNAaNbHYO YCIyry, opraHMsaunn, y4acTByoLWKnX B NpeaocTasneHnn MyHuumnansHom
ycnyru, B TOM Yucne HoMmep TernedoHa-aBTouHdopmaTopa, agpecax Ux 3f1IeKTPOHHOM MoYThI
cogepxutca B [MpunoxeHun 1 K agMUHUCTPATUBHOMY perfiameHTy.

1.4. Undopmaums o nopsake npegoctaBneHms MyHUUUnanbHOW ycryru, ycnyr, Heo6XxoaMMblX 1
obsA3aTenbHbIX ANs NPeAoCTaBneHns MyHUUMNansHON ycnyru, pasmeLlaeTcs:

* Ha MHPOPMALMOHHbIX CTEHAAX, PACNOSIOXEHHbIX B aAMUHUCTPaumMmM HuxHeby3ynMHCKOro
cenbcoBeTa (aanee tTakke — OMCY) no agpecy: AMypckasa obnactb, ViBaHOBCKuIA panioH, C.
ConHeyvHoe, yn. 3enéHas, a.16;

* Ha MHPOPMALUMOHHbIX CTEHAAX, PACNOSTOXKEHHbIX B MyHMUMNAaNsHOM aBTOHOMHOM yYpexaeHun
«MHOrogyHKUMOHabHbIN LLEHTP NPeoCTaBeHNs roCYyAapCTBEHHbIX U MyHULMNANBbHbLIX YCIyr»
MBaHoBcKOro parioHa (ganee takke — MOL|) no agpecy: Amypckas obnactb, VIBAHOBCKUI panoH,
c./BaHoBKa, yn. Toprosas, A.13;

* B pa3gaToydHbix MaTtepuanax (bpolutopax, bykneTax, MMcToBKax, namsiTkax), HAXOAALMXCS B
opraHax 1 opraHu3auusix, y4acTBYHOLMX B NpeaoCcTaBneHMn MyHULMNAnbHOM YCryru;

* B 3NIEKTPOHHOM BuAe B MHPOPMALMOHHO-TENEKOMMYHUKALVMOHHOW ceTu VIHTepHeT (ganee — ceTb
NHTepHeT):

- Ha odpuumansHOM canTe IBaHOBCKOro panoHa no agpecy: : www.ivanadmin28.ru, Bkrno4as
nogpasgensl Cenbcoseta n MoL|

- Ha caunTe pernoHasibHon MHPOPMaLMOHHOM cucTemsl “lMopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumn) Amypckon obnactun": http://www.gu.amurobl.ru/;

- B rocygapcTBEHHOM MH(pOopMaLMOHHON cucTeMe "EQuHBIN nopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)": http://www.gosuslugi.ru/.

1.5. Hdpbopmaumio o nopsagke npefocTaBneHnUs MyHUUMNANsHOW YCNyrn, a Takke cBeeHns o
Xxoe npeaocTaBrieHUss MyHULMNANbHOW YCIyr MOXHO NONYyYuTb:

- nocpeacTBoM TenedoHHOW CcBs3u rno Homepy MOL;
- Npy nn4yHom obpaweHun B MOLY;

- Npy NnUCbMeHHOM obpaleHum B MOLL;

- nocpeacTsoM TenedoHHon cBssu no Homepy OMCY;

- Npu nn4yHom obpaweHun B8 OMCY;



- Npu nucbMeHHoM obpaweHun B8 OMCY;

- nyTeM ny6rmMyHOro MHPOPMMPOBaHUS.

1.6. IHdpopmauusa o nopsake npegoctaBrieHns MyHUUMNanbHON YCnyru OMmkKHa cogepxaThb:
- CBeeHNs O rnopsgke nonyyeHnss MyHMuUunansHom ycrnyru;

- KaTeropuun nonyyarenen MyHUUMNanbHON ycnyru;

- agpec mecTta npuemMa gokymeHtoB MOL| ana npegocraBneHns MyHULMNANsHOM YCNyru, pexum
paboTbl MOLI;

- agpec mecta npvema gokymeHtoB OMCY ans npegocrtaBneHus MyHUUUNANbsHOM YCIyru, PexXum
paboTtel OMCY;

- NOpPAOOK nepenaydn pesyribtarta 3asdBUTETIO,

- CBe[ieHus, KOTopble HEOOXOAMMO yKa3aTb B 3asiBNEHMM O NPeaoCTaBNeHN MyHULMMAnNsHON
ycnyru;

- NepeyeHb JOKYMEHTOB, HEOOXOANMbIX AN NPeaoCTaBNeHMs MyHULMNANBLHOW yCryru (B TOM
Yyucne c pasfeneHnem Takmx 4OKYMEHTOB Ha JOKYMEHTLI, KOTOpble 3asBUTeNb 06s3aH
NPeaAoCTaBUTb CaMOCTOSAATENLHO, U LOKYMEHTbI, KOTOpbIE 3asBUTENb BNpaBe NpefoCcTaBnUTb Mo
cOBCTBEHHON MHULMATUBE);

- CPOK NMpeaocTaBrneHuss MyHUUUNansHoM yCryru;
- cBeeHud o nopsiake obxanoBaHnsa AeNCTBUA (6e30eNCTBUSA) U peLLIEeHNn AOMKHOCTHBIX NnL,.

KoHcynbTaumm no npouenype npegoctaBneHns MyHULMNansHOM yCnyru ocyLLecTBNAKTCA
cotpyaHnkamu OMCY nnu M®L| B cOOTBETCTBUMU C JOITHKHOCTHLIMWU UHCTPYKLNAMM.

[Mpun oTBETax Ha TeNnedOHHbIE 3BOHKM M NMYHbIE 06palleHuns coTpyaHnkn OMCY unu ML,
OTBETCTBEHHbIE 3a NMH(OPMUPOBaHME, NOAPOBHO, YETKO N B BEXIMBON hOpME MHAPOPMUPYIOT
oBpaTUBLLMXCA 3asiBUTENEN NO NHTEPECYHOLLUM UX BONPOCaM.

YCcTHOE MHpOpMMpPOBaAHME Kaxaoro obpaTusLLErocs 3a MHOpMaumnen 3asaBuTens
ocylwiectensaeTcs He 6onee 15 MUHYT.

B cnyyae ecnn ana nogrotoBku oTBETa Ha YCTHOe obpalleHune Tpebyetcs 6onee
npogormkutensHoe spems, cotpygHuk OMCY nnn M®L|, oTBeTCTBEHHbIN 3a UHPOPMUPOBAHNE,
npeanaraeT 3aMHTEPECOBaHHbIM NMLaM Nepe3BOHUTL B ONpedeSieHHbI AeHb U B ONpeaeneHHoe
Bpem4. K HazHa4yeHHOMY CPOKYy A0SKeH OblTb MOArOTOBMEH OTBET NO BOMpPOCaM 3asdBUTENEN, B
crny4yae HeobXxoaMMOCTM OTBET rOTOBUTCS NPU B3aMOLENCTBUN C AOSMKHOCTHBIMU NiMLaMu
CTPYKTYPHbIX NOAPa3aeneHnin opraHoB 1 opraHM3aumi, y4acTBYOLWMX B NpegoCTaBneHmm
MYHMLMNANbHON yCNyriu.

B cnyyae ecnu npegocTtaBneHne nHgopmaumm, HeobxoauMon 3asBUTENO, HE NPeaCcTaBnseTCs
BO3MOXHbIM nocpeacTBoM TenedgoHa, cotpyaHnk OMCY unu ML, npuHaswmnin TenedoHHbIN
3BOHOK, Pa3bsCHAET 3asiBUTENO NpaBo 06paTuUTbLCs ¢ NMCbMeEHHbIM obpaweHnem B8 OMCY nnn
MLl n TpeboBaHus k ocbopmneHnto obpatleHms.

OTBeT Ha NMCbMEHHOE ObpalleHne HanpaBnseTCcsa 3adaBUTENIO B TedeHne 5 paboumx co aHa
pernctpauumn obpawieHna 8 OMCY unm MOLL.



[McbMEHHLIM OTBET Ha ObpallieHne OOMmKeH coaepXatb aMunmio n Homep TenedoHa
NCNOSTHUTENSA U HaNpaBnseTcs NO NOYTOBOMY afapecy, YkazaHHOMY B oGpaLleHnn.

B cnyyae ecnu B obpalleHnn o npeaocTaBneHnn NMCbMEHHOM KOHCYbTaumm no npouenype
npeaocTaBneHnst MyHULMNAanNbHOM yCcrnyrn He ykaszaHa hamunns 3asBuTens, HanpaBuBLLETO
obpalleHune, n NOYTOBLIN aapec, N0 KOTOPOMY AOSKEH ObITb HANpaBneH OTBET, OTBET Ha
obpalleHne He gaeTca.

My6nuyHoe nHdopMmMpoBaHNe 0 NOPSAKE NPESOCTaBEHNA MYHULMMNANbHON YCNyru
OCYyLLEeCTBNAEeTCA NOCPeACTBOM pa3MeLLeHNa COOTBETCTBYOLWEN MHOpMaLumn B cpeacTBax
MaccoBou MHopmaLmn, B TOM YnUche B rasete «AmypeL», Ha ouymnansHom cante OMCY unu
MoLI.

Mpnem AoKyMeHTOB, HEOBXOAUMbIX ANA NPeAoCTaBNeHNss MyHULUNANbLHOW YCIyru,
ocywecTtengaetcsa no agpecy OMCY nnu MoLL.

2. CTaHAapT NnpefocTaBneHust MyHUUUNanbHON ycnyrm
HaunmeHoBaHMe MyHULMNANbLHOM yCNyru

2.1. HaumeHoBaHune myHuumnansHomn ycnyru: «lpegocTtasneHne nHgopmaumm o6 obbektax
HEeABMXMMOro MMYLLLECTBa, HaXo4saLWerocs B MyHULMNansHon cobCTBEHHOCTH U
npegHasHa4YeHHoro Ana caayv B apeHay».

HaumeHoBaHue opraHa, HenocpeACcTBEHHO NPeAoCTaBNSAOLWEro MyHULMNANbHYI0 yCnyry

2.2. lNpepocTaBreHve MyHUUUNanbHOW YCryrn ocyLwecTBnaeTcs agMuHucTpauuen NpruosépHoro
cenbcoBeTa.

OpraHbl U opraH1M3aumm, y4acTByoLMe B NpeaoCTaBeHUM MyHULMNANbLHOM yCnyru,
oGpalieHne B KOTopble He06Xx0AMMO ANs NPeAoCTaBNEeHUA MyHMLMNANbLHOW yCnyru

2.3. OpraHbl 1 opraHu3auuu, yyacTeylowme B NpeaocTaBneHn MyHULmnansHOM yenyru,
obpalleHne B KOTOpble He0H6XoAMMO ANS NPpeaoCTaBNeHNss MyHULMNANbHON YCRyru:

2.3.1. MOL — B yacTtn npuema n permctpauumn JOKYMEHTOB Y 3adBUTENSA, 3anpoca He4oCTaroLWmnx
AOKYMEHTOB, HaXOASLLMXCSH B pacrnopsXeHUM OpraHoB rocyapCTBEHHOM BracTu, opraHoB
MECTHOro camoyrnpasfeHnsa n nogBeaOMCTBEHHbIX 3TUM OpraHamMm opraHusauuin, yBegoMNeHus
3asBUTENS O MPUHATOM peLleHun 1 Bblgayun (HanpasneHus) eMy JOKYMEHTa, SBMstoLerocs
pe3ynbTaTtoMm npeaocTaBfieHUss MyHUUMNAnNsHOW YCnyru;

Mo®Ll, OMCY He Bnpase TpeboBaTb OT 3asBUTENS:

- NpeacTaBneHNst JOKYMEHTOB Y MHGOPMaLMK UK OCYLLLECTBIEHUS AEWCTBUI, NPEACTaBNEHNE
UMK OCYLLECTBIIEHNE KOTOPbIX HE NPEAYCMOTPEHO HOPMATUBHBLIMU NPABOBLIMU aKTaMu,
PErynupyoLLMMN OTHOLLIEHWS, BO3HMKAIOLLME B CBA3M C NPeAOCTaBNEHNEM MYHULMNANBHOW
ycnyru;

- NpeacTaBneHns JOKYMEHTOB U MHopMaLmm, B TOM Yucrie NOATBEPXKAAKLWNX BHECEHNE
3asiBUTENeM nnatbl 3a npegocTaBneHne MyHUUmMnanbHOW yCrnyru, KOTopble HaxoaAaTcs B
pacrnopsiKeHUn opraHoB, NPeOoCTaBNAKLWMX MyHULUNAIbHbIE YCITYr1, roCy4apCTBEHHbIX OPraHos,
WHbIX OPraHOB MECTHOro camoynpasneHns Nnbo NoaBeAOMCTBEHHbIX rOCYAapCTBEHHBIM OpraHam
UM opraHam MeCcTHOro caMmoynpaBfieHuUs opraHM3aunn B COOTBETCTBUN C HOPMATUBHBIMU
npaBoBbIMKU akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPABOBLIMU akTaMmu AMYpPCKON
obnactn, MyHMLMNanbHbIMU NPaBOBbIMU akTaMu, 3a UCKINOYEHMEM AOKYMEHTOB, BKITHOYEHHbIX B



onpeerneHHbIn YacTbio 6 ctaTbn 7 PegepanbHoro 3akoHa ot 27 mtons 2010 r. Ne 210-93 «O6
opraHusaunm npegocTaBNeHns rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIyry» nepedYeHb
AOKYMEHTOB. 3asiBUTerb Bnpase NpeacTaBUTb YKa3aHHble JOKYMEHTbI U UHGOpMaLUio no
COOCTBEHHOW MHULIMATUBE;

- OCYLLECTBIEHNS OENCTBUIN, B TOM YMCE COrnacoBaHnm, HEO6Xo0aANMbIX ANsi NONyYeHUs
MYHMLIMNANbHON YCNYrn 1 CBA3aHHbIX C obpalleHnem B rocyaapCTBEHHbIE OpraHbl, UHbIE OpraHbl
MECTHOro camoynpaBfneHns, opraHn3auum, 3a UCKIKYEHNEM NONYYEHNS YCIyr, BKITHOYEHHbIX B
nepeyvHn, ykasaHHble B 4actu 1 ctaten 9 ®efepansHoro 3akoHa ot 27 uions 2010 r. Ne 210-d3
«OB6 opraHunsaunn NnpeaocTaBrneHnst roCygapCTBEHHbIX U MYHULMNANbHbBIX YCNYr», U NONyYeHNs
AOKYMEHTOB 1 MHGOpMaumm, NpegoCcTaBnseMbiX B pedyrbTaTe NpeaoCcTaBneHnsa Takmux yCryr.

Pe3ynbTaT npeagocraBrneHus MyHMLMNAnbHOW YCIyru
2.4. PesynbTaToM NpegocTaBrieHns MyHULMNanbHOW YCNyru ABNAeTcA:

1) npepocTtaBneHne nHpopmaumm 06 o6beKTax HeaBMKMMOTO UMYLLLECTBA, HAXOASALMNXCS B
MyHUUMNAanbHOM COGCTBEHHOCTM NpeaHas3HaYeHHbIX AN cAayv B apeHay.

Cpok npeaocTaBneHUss MyHMLMNanNbHOW ycnyru

2.5. MakcumanbHbI CPOK NPpeaoCcTaBneHns MyHuumMnansHomn ycnyrn coctaenset 30 paboumx
AHen, ncumcnsemMblx co aHa pernctpauumn B OMCY 3aaBneHus.

MakcrmanbHbI CPOK NPUHATUS peLleHns O npefocTaBneHme nHgopmarmm o6 o6bekTax
HeaBWXMMOro UMYLLIECTBA, HAXOASALWMXCA B MyHULMNANbHOM COBCTBEHHOCTU NpeaHa3HaYeHHbIX
Ansa coayn B apeHay coctaenseT 30 paboyumx gHen ¢ MomeHTa nonyveHmsa OMCY nonHoro
KOMMeKTa AOKYMEHTOB, HEOOXOANMbIX ANA MOCTAHOBKM Ha y4ET B KQYECTBE HyXAatoLlerocs B
XWUITOM NOMeELLEHNN.

MakcrmanbHbIA CPOK NPUHATUS peLleHns O npefocTaBneHme nHgopmarmm o6 o6bekTax
HeaBWXXMMOro UMYLLIECTBA, HAXOASALWMXCA B MyHULMNANbHOM COBCTBEHHOCTU NpeaHa3HaYeHHbIX
Ansa cgaym B apeHay coctasnseT 30 paboumx gHen ¢ MomeHTa nonyveHmsa OMCY 3assneHus us
MoLI.

Cpok Bblgayn 3aasutento npuHatoro OMCY pelueHnsa coctaBnseT He Gonee Tpex pabounx gHen
CO OHSA NPUHATUSA COOTBETCTBYHOLLErO PeLleHnst TakuM OPraHoOM.

npaBOBble OCHOBaHUA OnNA npegocTaBlieHUA MyHVILIMnaanOﬁ ycnyrm

2.6. NpepocTaBneHve MyHUUUNanbHOW YCryrn oCyLecTBNAEeTCA B COOTBETCTBUN CO CneayroLwmmMmm
HOPMaTMBHbIMU MPaBOBbIMU aKTaMMU:

- MNpaxxpgaHcknm kogekcom Poccunckon ®epepaumnm («CobpaHume 3akoHogaTtenscTea POy,
05.12.1994, Ne 32, cT. 3301, «Poccuinckas rasetar», Ne 238-239, 08.12.1994);

- ®egepanbHbiM 3akoHoOM OT 27.07.2010 Ne 210-®3 «O6 opraHnsauum npeaocTaBreHns
rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyry» («Poccunckas raseta», Ne 168, 30.07.2010,
«CobpaHune 3akoHogaTensctBa POy», 02.08.2010, Ne 31, cT. 4179);

- ®epepanbHbiM 3akoHoM OT 02.05.2006 Ne 59-03 «O nopsgke paccmMoTpeHust obpalleHun
rpaxgaH Poccuinckon ®enepauun» («Poccuickas raseta», Ne 95, 05.05.2006, «CobpaHue
3akoHogartenbcTBa POy, 08.05.2006, Ne 19, c1. 2060, «[lapnameHTckada raseta», Ne 70-71,
11.05.2006.);
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- ®egepanbHbiM 3akoHoM OT 09.02.2009 Ne 8-93 «O6 obecneveHmmn gocTtyna K MHGopmMaLmm o
AeATerIbHOCTU rocyapCTBEHHbIX OPraHOB U OPraHOB MECTHOIO camoynpaBieHns »
(«MapnameHTckaga raseta», Ne 8, 13-19.02.2009, «Poccuickas rasetar», Ne 25, 13.02.2009,
«CobpaHue 3akoHopatenscTBa PO», 16.02.2009, Ne 7, cT. 776);

- ®egepanbHbiv 3akoHOM OT 06.04.2011 Ne 63-03 «O06 anekTpoHHOM NoANNCK»
(«MapnameHTckaa rasetar», Ne 17, 08-14.04.2011, «Poccuinckas rasetar», Ne 75, 08.04.2011,
«CobpaHue 3akoHopaTtenscTBa PO», 11.04.2011, Ne 15, cT. 2036);

- MocTtaHoBneHue MNMpaButensctBa Poccuinckon ®epepauum ot 16.05.2011 Ne 373 «O paspaboTke
N yTBEPXKOEHUN agMUHUCTPATUBHbBIX PErNaMeHTOB MCNONTHEHNSA FOCY4apCTBEHHbIX DYHKLNA 1
a4MWHUCTPATUBHbIX PerfiaMeHToOB NpeaoCTaBNeHNs rocyaapCTBeHHbIX yenyr» («CobpaHue
3akoHogaTtensctBa Po®y», 30.05.2011, Ne 22, c1. 3169);

YcTtaBoMm [proO3EépHOro cenbcoBeTa;

UcuepnbiBarowmin nepeyeHb 4OKYMEHTOB (MH(popMaLum), HeO6X0AMMbIX B COOTBETCTBUMU C
3aKoHoAaTesNbHbIMU UITM UHBIMU HOPMAaTUBHbLIMU NPaBOBbLIMU aKkTamMu Ans
npeaocTaBreHUs MyHULMNANbHOW YCiyru, ycnyr, Heo6xoaAuMbIX U 065A3aTenbHbIX ANA
npenocTaBreHUs MyHULUNANbHOMW YCIYru, KOTOpble 3afBUTENb OOKEH NpeaAcTaBUTb
CaMOCTOSITENIbHO, CMNOCOOLI UX NONYyYEeHUA 3aABUTENAMU, B TOM YUCTIE B SNIEKTPOHHOM
dopme, N NnopsAAOK UX NpeacTaBneHus

2.7. VicuepnbiBatoLwmii nepedeHb JOKYMEHTOB (MHopMaumm), HEO6XOANMbIX B COOTBETCTBMM C
HOPMaTUBHbLIMW NPAaBOBLIMW akTaMu 4S5 NPeAOCTaBIeHU MyHULMNANbHOW YCIyrun, nognexatimnx
npeacTaBneHnto 3aaBmTeneM, cnocobbl NX NONyYeHUs 3asiBUTENEM, B TOM YACIE B 3NIEKTPOHHON
dopme, NopAJOoK UX NpeacTasneHna NnpegyCcMOTPeHbl HACTOAWUM agMUHNCTPaTUBHbLIM
perriameHToOM NMPUMEHUTENBHO K KOHKPETHOW aiMUHUCTPAaTUBHOW nNpoueaype.

[na npegocTtaBneHnss MyHULMNAanNbLHOW YCIyrn 3aaaButenemM npeoctaBnaeTcs 3asaBneHme o
npegocTaBneHnn nHopmaumm o6 obbekTax HeABMXKMMOro MMYLLECTBA, HAXOOALNXCS B
cOBCTBEHHOCTM MyHULUMNanbLHOro obpasoBaHna 1 NpegHasHadeHHbIX ANa caayn B apeHay,
[MpunoxeHue 2 3a UCKMOYEHMEM ClyYaeB NpeoCTaBNeHUs MyHULMNANsHOM yCnyru B
3MEKTPOHHOM BuAe NyTem pasMeLleHns Ha oduumansHoOM nHdgopmaumoHHom cante OMCY.

3asiBneHune nogaeTcsa Ha 6yMaXHOM HocuTerne unu B opme 311EKTPOHHOIO JOKYMEHTA.
3adaBneHune B criydae ero HanpasrieHust B dOpMe 3NeKTPOHHOIo JOKYMEeHTa NoAnnChLIBaOTCS
YCUNEHHOWN KBannuuumMpoBaHHOM 3MEKTPOHHOM NOAMNUCHI0 COOTBETCTBEHHO 3asBUTENS UNn
YNONTHOMOYEHHbIX Ha NognucaHne Taknux A4OKYMEHTOB rnpeAcTaBuTenen 3aaButens B nopsake,
yCTaHOBIEHHOM 3aKkoHoAaTenbLcTBoM Poccunckon denepaumn.

ONEeKTPOHHbIE OKYMEHTbI JOMKHbI COOTBETCTBOBATL TPEOOBAHMSAM, YCTAHOBNEHHBIM B MYHKTE
2.33 agMUHUCTPAaTUBHOIO pernameHTa.

3adaBneHne He OOMMKHO coaepXaTb NOAYUCTOK, NMPUNUCOK, 3a4EePKHYTbIX CIOB U UHbIX
HEOroOBOPEHHbIX UCNPAaBMEHNI, TEKCTbI B HAX OOMMKHbI ObITb HaNMcaHbl pa3dopymBo, 6e3
COKpaLLeHNN.

UcuepnbiBarowmin nepeyeHb 4OKYMEHTOB (MH(popMaLum), HeO6X0AUMbIX B COOTBETCTBUMU C
3aKoHoAaTesNbHbIMU UITM UHBIMU HOPMAaTUBHbLIMU NPaBOBbLIMU aKkTamMu Ans
npeaocTaBrieHUsl MyHULMNANbHOM YCIyru, KOTOpble 3aABUTENb BrpaBe npeacTaBUTb No
COOCTBEHHOM MHULMATUBE, TaK KaK OHU noasnexar Nony4yeHuio B paMmkKax
MeXXBeAOMCTBEHHOro MHPOPMaLMOHHOIro B3auMoAencTBus

2.8. D,OKyMeHTbI, Heob6xoaMMble B COOTBETCTBUM C HOPMaTBHbIMU MPaBOBbLIMN aKTaMu O5A
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npeaocTaBneHnst MyHULMNanbHOM YCryru, KOTopble NoAanexaT NonyyYeHno B paMKax
MeXBeJOMCTBEHHOIO MHPOPMaLIMOHHOIo B3aMMOAENCTBMS, HEe NpeayCMOTPEHbI.

MC‘-IeprIBaI-OLIJMﬁ nepeyvyeHb OCHOBaHUM ANA OTKasa B npneme AOKyYMEHTOB, Heob6xoauMbIX
AnA npeaocTaBlieHusA MyHVILIMHaanOﬁ ycnyrm

2.9. OcHoBaHWA Anst oTkasa B NpyemMe AOKYMEHTOB, HEOOXOANMbIX ANsi NPpeaoCTaBNEHUS
MYHULMMNANbHON YCNYrn, HE NPeayCMOTPEHDI.

UcuepnbiBaowmin nepeyeHb OCHOBaHWUI ANsi MPUOCTAaHOBIEHUSI UNN OTKa3a B
npeaocTaBleHMU MyHULMNANbHOW yCnyru

2.10. NpurocTaHoBneHne npeaocTasneHna MyHUUUNanbHOW yCryrn He NpeaycMoTPEHO.
2.11. OTKka3 B npefocTaBrieHn MyHULUNANsHOM YCryrn He npegyCMOTpPEH.

MNMepeyeHb ycnyr, KOTOpble ABASAOTCA HEOOXOAUMbIMU U 06A3aTeNbHLIMU ANS
npenocTaBrieHUsl MyHULMNANbHOW YCIyru, B TOM Yucne cBeAeHUsl O AOKYMEHTe
(AokymeHTax), BbiAaaBaeMoOM (BblAaBaeMbIX) OpraHu3auMsamMu, y4acTBYOLWMUMU B

npeaocTaBlieHU MyHULUNANbLHOW yCnyru

2.12. Ycnyrn, Heobxoaumble n obasatenbHble Ans NpegocTaBneHns MyHUUMNanbHON YCnyru, He
npegycMOTPEHbI.

Pasmep nnatbl, B3MMaeMou ¢ 3aABUTENS NpU NpeaocTaBlneHMn MyHUUUNanbLHOM yCenyru, u
cnocobbl ee B3MMaHUA B crnyvasix, NpeaycMoOTpPeHHbIX heaepanbHbIMU 3aKOHaMU,
NPUHMMaeMbIMN B COOTBETCTBMU C HUMU UHBIMU HOPMATUBHbLIMU NPaBOBbIMU aKTaMu
Poccuickon ®eagepaumm, HOpMaTUBHbLIMU NPABOBLIMU aKTaMun Cy6beKToB Poccumnckomn
depepauum, MyHMUUnanbHbLIMU NPaBOBbIMU aKTaMM

2.13. ADMHUCTpaTMBHbIE NpoLeAypbl N0 NPeAOCTaBIEHNI0 MYHULUNANbHOW YCyru
ocyulecTenatTca 6ecnnaTHo.

Mopspok, pasamep n OCHOBaHUS B3MMaHUA NnaTbl 3a npegocTaBrieHne ycnyr,
HeobGxoAUMbIX U 0bs3aTeNbHbIX ANA NPefoCTaBNeHUA MyHMLMNAaNnbHOW yCnyru, BKIo4vas
MHcpopMaLMIO O MeTOAMKAX pacyeTa Takou nnaTbl

2.14. MNopspgok, pasamep, OCHOBAHNA B3VMaHUA NraTtbl U MeTOAMKA pacyeTa ee pa3mMepa
OTCYTCTBYIOT.

MakcuManbHbIW CPOK OXMAAHUA B oMepeaun Npu nogaye sanpoca o npeaocTaBleHum
MYHULMNaNbLHOW yCrnyru, yCnyru opraHu3aumm, y4acTByHoLllel B NpeaocTaBleHUm
MYHULMUNANbLHOW YCIyru, U Npy NoflyYeHUu pesynbTaTta NpeaocTaBleHUs Takux ycnyr

2.15. MakcumanbHbIM CPOK OXMAAHUA B ovepean npu nogadve AOKYMEHTOB NS NoslyvYeHns
MYHULMNANbHOW YCyru U npu nonyyYyeHun pesynstarta npegocTaBneHns MyHULMNansHOM ycnyru
cocTaBnseT 15 MUHYT.

MakcrmanbHbIM CPOK OXMAAHWUS B OMepeau rnpu nogade 3anpoca o npefocTaBreHum yCryrm U npu
nonyyYeHnn pesynstarta Takown yCcryru B opraHm3aumio, y4acTBYOLLYIO B NPeoCTaBeHnn
MyHULMNansHoN ycnyru, coctaBnset 20 MUHYT.

Cpok oxvaaHvsi B odepean Ans nonyyeHnss KOHCynNbTauum He JOMMKeH NpeBbIlwaTth 12 MUHYT;
CPOK OXXWAaHusa B ovepenm B criydae npuema no npeasaputensHon 3annucu He JOImKeH
npesbiwatb 10 MUHYT.



Mpw nogaye 3asiBNeHNs C CONYTCTBYOWMMMN JOKYMEHTaMMK nocpeacTBOM noyThl, dhakca unm
yepes MopTan HeoBXoANMOCTb OXUAAHUS B OMepean UCKMYaeTes.

Mopspok n cpok perucTpauumm 3anpoca 3assBUTenNs o NnpeaocTaBfeHu MyHMLMNanbLHOM
ycnyru, ycrnyri opraHu3sauum, y4acTByroLen B NpeaocTaBNeHn MyHMLMnanbHOn ycnyru, B
TOM 4YMuCrie B 3JIEKTPOHHOM chopme

2.16. Nopsgok pernctpaumm 3asBrneHnsa npegycMoTpeH HacTOAWMM agMUHUCTPATUBHBLIM
perriameHToOM NMPUMEHUTENBHO K KOHKPETHOW aiMUHUCTPAaTUBHOW npoueaype.

3asiBreHve permctTpupyeTcs B 4€Hb ero NoCTynneHus:.
Cpok pernctpaumm obpalleHus 3asiBUTeNs He AomKeH npeBbiwaTth 10 MUHYT.

Cpok pernctpaummn obpalleHusi 3asaBUTENS B OpraHn3aumio, y4acTBYOLLYIO B TPeAoCTaBNeHnN
MYHULMMNANbHOM YCNYrn, HE AOIMKEH NpeBbiwaTh 15 MUHYT.

Mpw HanpaBneHun 3asiBneHns Yepes MopTan perncrpaunsi SNeKTPOHHOrO 3asiBNEHUs
OCYLLIECTBNSIETCA B aBTOMATUYECKOM PeXUME.

Tpeb6oBaHMA K NOMELEHUAM, B KOTOPbIX NPeAoCTaBNATCA MyHULUNanbHbIE YCIyru,
ycnyru opraHmsaumu, y4acTByHOLLEeN B NpefoCTaBNeHMNn MyHULUNanbHOW yCcnyru, K Mectam
OXMNAaHUA U Npuema 3asiBUTenen, pasmeLleHnto 1 opopmeHnto BusyanbHOW, TEKCTOBOMU U

MynbTUMEOUMHOWN MH(pOPMaLIMKM O NopsiAKe NpeaoCTaBeHUsA MyHULMNAanbHOW yCnyru

lMpu opeaHu3ayuu npedocmassieHUss MyHuyunasabHou ycrnyau e OMCY:

2.17. Bxoa B 3gaHne ynonHOMOYEHHOro opraHa AofmkeH 6biTb 06opyaoBaH yaobHOM NecTHuLen ¢
Nopy4HsIMU, a Takke naHgycammn gns 6ecnpenaTCTBEHHOrO NepeaBmKeHNs MHBaNMOHbIX KONSACOK.

Ha Tepputopuu, npuneratoLLen K MECTOPACMNONOXEHUIO YNOMHOMOYEHHOIO opraHa, obopyayoTcs
MecTa Ana NapKOBKU He MeHee NATU aBTOTPaHCMNOPTHLIX CPEeACTB, U3 HUX HE MeHee OHOro MecTa
- AN NapKOBKU creuyarnbHbiX TPaHCMOPTHLIX CPeACTB MHBaNMAoB. [locTyn 3asBuTenen K
NapKOBOYHbLIM MecTaM ABNAeTcA GecnnaTHbIM.

«YNONMHOMOYEHHbIN opraH obecne4ynBaeT UHBaNuaam»:
- ycnoBus gns 6ecnpenaTCTBEHHOrO Nofib30BaHMA CPeacTBaMmn CBA3N U MHGOPMaLUnK;

- BO3MOXXHOCTb CAMOCTOSITENbHOIO NEPEABMKEHUS NO TEPPUTOPUM, HA KOTOPOI PaCMONOXKEHbI
06beKTbl (34aHUs, NOMELLEHMS), B KOTOPbIX NPEAOCTaBMAOTCS YCMYrK, a Takke BXOAa B Takue
06bEeKTbI M BbIXOAa U3 HUX;

- BOBMOXHOCTb CaMOCTOATENbHOIO nepeasmxeHnd B 34aHN npeanoctaBlieHnA MyHI/ILI,VII'IaJ'IbHOIZ
ycnyru, B TOM 4ucrie ¢ ncnoJjib3oBaHMUEM Kpecra-KOJNACKA;

- CONPOBOXAEHNEe UHBANUA0B, UMEKLLNX CTOMKUE PaCcCTPONCTBA DYHKLNN 3pEHUS U
CaMOCTOATENBLHOrO NepenBUKXeHWS;

- Aonyck Ha 06bEKT NHAPACTPYKTYPbI CypAonepeBoaUynka ntudnocypaonepeBoaynka, cobaku-
NPOBOAHMUKA NPU HanNM4YMK JOKYMEHTa, NOATBEPXKAAOLWEro ee cneuunanbHoe obyyeHne un
BblJaBaeMoro no gopme v B Nopsiake, KoTopble onpeaenstoTcsa denepanbHbIM OpraHom
NCMNONHUTENbHOWN BRiacTu, OCYLLECTBSOWMNM OyHKUMM Mo BbipaboTke 1 peanusaumm
rocyaapCTBEHHOW NOMUTUKM U HOPMAaTMBHO-NPABOBOMY PErynnmpoBaHuio B cepe coumanbHOM
3alLMTbl HAceneHus



- Hagnexatlee pasmelleHne obopyaoBaHns U HocuTenen nHdopmMaumm, HeobxoanMbIX 4Ns
obecneyeHns 6ecnpensaTCTBEHHOro AOCTyNa MHBaNUAoB K o6bekTam (3aaHnsam, NoOMeLLEHNSIM), B
KOTOPbIX NPEeOCTaBIATCA YCNYrn, N K yCryram ¢ y4eTOM OrpaHUYeHUN UX XKU3HeOEeATENbHOCTHY;

- GecnpensTCTBEHHbIN AOCTYN ManomMobunbHbIX FPYnn HaceneHus, BKoYas UHBanNuaos,
NCNONb3YOLLNX Kpecna-Konsickv (MaHaycbl, pacluMpeHHbIe Npoxoabl);

- NPeAoCTaBNeHNe COTPyaHMKaMIN opraHa, NpeAoCTaBnSoLWEero MyHLMNAanbHy YCnyry, NOMOLLM
WHBanNWaam B NPeoaorieHnn 6apbepoB, MeLLatoLLMX NOYyYEeHUIO UMW MyHULMNANbHOW YCryru
HapaBHe C ApYrMMuK nnuammy.

YyacTok, npunerarowmm K 3gaHuio, obecnevymBaeTcsa:
- MApKOBKOW ANs crneunanbHbIX aBTOTPAHCNOPTHLIX CPeACTB MHBANMOoB;

- NOKPbITE newexogHbIX OPOXKeK, ToOTyapoB U NaHAQyCoB OOJTKHO ObITb 13 TBeEpObIX
MaTtepuanos, npeaoTBpallalolLnX CKONbXEeHNE N COXPaHAKLUX Kpenkoe cuenneHmne noaoLluBbl
O6yBl/I, onop BCroMorateribHbIX CpeacTB XOXXKOAEHNA N KONneC KpecCna-KOMACKU Npu CbIPOCTE U
CHere.

Mpy HEBO3MOXXHOCTM 0BecneyYeHnss 4OCTYNHOCTU AN MHBaNUAOB K MOMELLEHUIO aAMUHUCTpaLMK,
B KOTOPOM MPEeAOCTaBNsAeTCs MyHULMNanbHas ycnyra, Ha COTpyaHUKOB YNONTHOMOYEHHOro opraHa
BO3naraeTcs 0653aHHOCTb MO OKa3aHWUIO CUTYaLMOHHON MOMOLLM MHBaNM4am BCEX KaTeropuin Ha
BpPEMS NpedoCTaBNeHNs MyHULMNANbHOW YCIyru.

MNpvem 3asBuUTEnen 1 okasaHve ycryru B ynoriHOMOYEHHOM OpraHe OCyLLeCTBISETCS B
o60cobneHHbIX MecTax npuema (kabuHkax, CTOMKax).

MecTto npnema gomkHO 6bITb 060pya0BaHO yYOOOHBIMY Kpecramm (CTyNbsiMU) ANS COTPYAHMKA U
3a8BUTENS, a TakkKe CTONOM ANs packnagkv AOKYMEHTOB.

NHdopmaums o dhamunmm, UMeHn, OTYECTBE N JOIMKHOCTU COTPYAHMUKA YNONHOMOYEHHOro OpraHa,
OCYLLIECTBNAOLLEro NpUeM, pasmMeLlaeTcs Ha IMYHOM MHGOPMaLUMOHHOM Tabnuyke nnmn Ha
paboyem mecTe COTpyaHMKa.

Mpw BXOOE B CEKTOP OXMAaHMs obopyayeTcs paboyee MeCTo COTPyAHMKA, OCYLLEeCTBRAIOLLEro
KOHCYNbTMpPOBaHMe 3asiBUTENEN NO BONPOCaAM OKa3aHUs MyHULMMNANbHOWM YCnyru,
npeacTaBnsoWero CnpaBoYHy0 MHOPMaLMIO U HAaNPaBMSOLWEro 3asiBUTENS K HY)KHOMY
COTPYOHUKY.

CekTop oxumaaHus obopyayeTcs Kpecnamm, ctonamm (CTonkamm) ans BO3MOXHOCTU OhopMIIEHUS
3asBneHnn (3anpocos), OKYMEHTOB.

CekTop nHgopmmpoBaHnsa obopyayeTcs MHPOPMaUMOHHbIMU CTEHAAMMU, COAEPXKALLMMU
nHpopmauuio, HeobxoaMMyo ANst NONYYEHUS MYHULMNANbHON YCNyru.

CTeHabl JOMKHbI pacnonaraTbCs B 4OCTYMHOM A5 NPOCMOTPpa MecTe, NpeacTaBnaTb
nHpopmauuio B ygobHon ans socnpuatna oopme. MHopMaLMOHHbIE CTEHObI AOSDKHbI
coAaepXXaTb akTyarnbHYH U UCYepnbIBaloLLYO MHAOPMAaLMIO, HEOBXOANMYLO AN NOMNyYeHUs
MYHMLMNAnNbHON YCNyru, Bktovas obpasypbl 3anofHEHNs JOKYMEHTOB.

lMpu opeaHu3ayuu npedocmassieHUss MyHuyunasabHou ycnyau e M®L|:

2.18. [Ina opraHM3aummn B3anMoaencTBus ¢ 3asasutenamm nomewleHne MOL| genurtca Ha
cnegyowmne yHKUMOHArbHbIE CEKTOPbI (30HBbI):



a) CEKTOP MHOPMMUPOBAHNA N OXUOAHUS;
6) cekTop Npuema 3asBuTenNen.
CekTop MHOPMMPOBAHNSA N OXKMAAHUA BKOYAET B cebs:

a) MHOPMALIMOHHbIE CTEHAbI, COAEPXKaLLME aKTyanbHY0 U MCYEPbIBAKOLLYH MHOopMauuio,
HeobxoaMMy0 AN NONyYeHU MyHULMNANbHOW YCNyriu;

6) He MeHee 0HOro OkHa (MHOro cneumaneHoO 06opyaoBaHHOro pabovero mecta),
npeAHa3Ha4YeHHoro A1 MHPOPMUPOBaHUSA 3asBUTENEN O NOPSAKE NPEeAOCTaBEHNS
MYHULUMNANbHOW YCIyru, O Xo4e pacCMOTPEHMS 3aMpoCcoB O NPeAOCTaBNEHUN MYHULUNANBHOW
ycnyru, a Takke ans npegoctaBrneHns MHOM MHopMaLummn, Heo6Xo0AMMOW ANst NONyYeHus
MYHULMNANbHOW YCIyru;

B) NporpamMmMHoO-annapaTHbI KOMMneke, obecnevmBarownin JOCTYN 3assutenen kK EanHomy
nopTany rocyaapCTBEHHbIX U MyHULMNAarbHbIX yCnyr (PYHKLUMI), permoHansHoMy noprtany
rocyAapCTBEHHbIX U MyHULUMNAnNbHbIX yCryr (PYHKLMI), a TaKkke K Hpopmauum o
rocyAapCTBEHHbIX 1 MyHUUMNANbHbIX ycryrax, npegocrasnsemsix 8 MOLL;

r) NNaTeXHbIn TepMUHan (TepMUHan gns ANeKTPOHHOW onnaTbl), NPeaCTaBnALWLNA COBoN
nporpaMMHo-annapaTHbIA KOMMNSIEKC, (PYHKUNOHMPYIOLWUIA B aBTOMaTUYECKOM peXnme u
npegHasHayYeHHbI ansa obecneveHms npuema nnaTexen oT PU3NYECKUX NnL, NPy OKa3aHUN
NnaTHbIX FOCYAAaPCTBEHHbLIX N MyHULUUNANbHbLIX YCAYT;

A) CTynbs, KpecernbHble CeKummn, ckambm (6aHKeTKM) 1 CTOMbI (CTOMKN) ANs opopMieHus
AOKYMEHTOB C pa3MelleHneM Ha Hux popm (6naHkoB) 4OKYMEHTOB, HEOOXOAUMbIX ANS
NonyyYeHNs MyHULMNanbLHOW yCryru;

€) 3NeKTPOHHYIO CUCTEMY YyNpaBreHus odepeabto, NnpeaHasHa4YeHHyo ons:
- perncTpaunm 3asiBUTeNs B o4epeau;

- y4yeTa 3asaBuUTENEN B oyepeaun, ynpasneHna otaenbHbIMU o4epeaammn B 3aBUCMMOCTU OT BUAOB
ycnyr;

- 0To6pa>+<eHm| cTtaTtyCa o4epenu;

- aBTOMATMYECKOro NepeHanpaBnenns 3asBuTens B ouepeab Ha obcrnyxmBaHue K criegyowemy
paboTHMKy MOLL;

- hopmupoBaHusa oT4eTOB O nocelaemoctn MOLL, konnyecTee 3aaBuTenen, oyepeasx, cpegHem
BPEMEHN OXnaaHna (06CnyXmBaHUsA) 1 0 3arpy>eHHOCTM paboTHUKOB.

Mnowanb cekTopa MHOPMUMPOBAHKSA 1 OXnaaHWs onpeaensieTcst u3 pacyeTta He meHee 10
KBagpaTHbIX METPOB Ha OAHO OKHO.

B cekTope npuema 3assutenen npegycMaTpmBaeTCa He MeHee OQHOro OKHa Ha Kaxable 5 TbicaY
XUtenewn, NpoXMBarLWKUX B MyHULMNaneHOM o6pa3oBaHnn, B KOTOPOM pacnonaraetcs ML,

CekTop npuema 3assutenen, o6opyaoBaHHbIM OKHAMK 415 NpMeMa 1 Bblgauy AOKYMEHTOB,
odhopmnseTcs MHPOPMALMOHHBIMU TabnMyKamMm C ykazaHMeM HoMepa OkHa, hamMnnumn, UMeHu,
oT4yecTBa (Npy HanNn4uMm) n JormKHOCTM paboTHuka MOLL, ocyuiecTensowero npuem v Bolgavy
AOKYMEHTOB.

Pabouyee mecTo paboTHnka MPL| o6opyayeTca nepcoHasnbHbIM KOMMbIOTEPOM C BO3MOXHOCTbLHO



A0CTyNa K He0BX0AMMbIM MHAPOPMALIMOHHBIM CUCTEMAM, NeYaTaloLwmnM U CKaHUPYHOLLM
yCTponcTBamu.

3aaHne (nomeweHne) MOL| obopyayeTtcs MHOPMALMOHHON TabnnyKon (BbIBECKON),
cogepxallen nonHoe HammeHoBaHne MOLL, a Takke MHOPMaLMIO O pexxmme ero paboTbl.

Bxopg B 3gaHue (nomeweHme) MOLL n Bbixoa 13 Hero o6opyayoTca COOTBETCTBYHOLLUMM
yKkasaTensamMmum ¢ aBTOHOMHbIMU UCTOYHUKaMKN BecnepebonHOro NTaHus, a Takke NnecTHULamMm C
NOPYYHAMU N NaHZycamMu A58 nepeaBkeHns 4eTCKUX U MHBaNMOHbIX KONSICOK B COOTBETCTBUM C
TpeboBaHnamu degepanbHOro 3akoHa "TexHUYeCcKnn pernaMmeHT o 6€30NacHOCTM 34aHNN U
COOpYXXeHNn".

MomewieHmna ML, npegHasHayeHHble ans paboTbl C 3asBUTENSAMM, pacnonaratTCa Ha HMKHUX
aTaXkax 3gaHus U UMeloT OTAenNbHbIN Bxo. B crnydyae pacnonoxeHus MOL| Ha BTopom aTaxe u
BblLLE 34aHWe oCHaLlaeTcs NMETOM, ScKanaTopoM U NHbIMU aBTOMaTU4ECKUMU NMOABEMHbLIMU
yCTpoOMCTBaMu, B TOM YucCrie ANs UHBanMaos.

B M®Ll opranmsyetca 6ecnnaTHbiv TyaneT gns nocetuTenen, B TOM Ynicne Tyaner,
npegHasHa4vyeHHbIN NS MHBaNWaoB.

Ha tepputopuun, npuneratowen k MOL|, pacnonaraetca 6ecnnatHas napkoBka Ans
aBTOMOBUITLHOrO TpaHCMopTa NoceTuTenen, B TOM YMicne npegycmaTpusarolias mecra ans
cneumanbHbIX aBTOTPAHCNOPTHbBIX CPeACTB MHBANUAOB.

MomeweHnsa MOLL B cooTBeTCTBUM C 3aKOHOAaTeNbCTBOM Poccuickon egepaumm JOMKHbI
oTBeYaTb TpeboBaHUAM NOXAPHOWN, CaHUTaAPHO-aNMAEMMNONIOrMYeckon 6e30nacHOCTH, a Takke
AOIMKHbI 6bITb 060PYAOBaHbI CpeaCTBaAMM MOXAPOTYLLEHUSA N ONOBELLEHNS O BOSHUKHOBEHUN
Yype3Bbl4anHOM CUTyaLUN, CUCTEMOWN KOHAMLIMOHMPOBAHNA BO34yXa, UHbIMU CpeaCcTBaMu,
obecneunBaroLwmmm 6€30MacHOCTb M KOMOPTHOE NpedbiBaHME 3asiBUTENEN.

2.18.1. OpraHusauuu, y4acTByoLne B NpegocTaBneHnn MyHULMNansHOW yCnyru, AOSKHbI
oTBeYaTb criegyowmm TpeboBaHmAM:

a) Hannume 3alnLLIEHHbIX KaHaNoB CBA3W, COOTBETCTBYIOLLMX TpeboBaHMAM 3akoHoAaTENbCTBA
Poccuiickon depepaunm B cpepe 3awmnTbl nHopmMaumm, obecneymsarowmx PyHKLNOHNPOBaHME
NHPOPMALNOHHBIX CUCTEM;

6) Hann4me MHpPaCTPYKTYypbl, obecneunBatoLen 4OCTYyN K MHPOPMaLMOHHO-
TEerNeKoMMYHUKaUNOHHOM ceTn «HTepHeT»;

B) Hanmyne He MeHee O4HOIro OKHa ansA npmnema 1 Bblgavyn JOKYMEHTOB.

Paboyee MecTo paboTHMKa OpraHu3aumm, y4acTBytoLLeln B NpedoCTaBNeHUN MyHULMNANbHON
ycnyrn, o6opyayeTcsi nepcoHasnbHbIM KOMMbIOTEPOM C BO3MOXHOCTBIO 0CTYNa K HE06X0aAMMbIM
MHOPMALMOHHBIM CUCTEMAM, NeYaTatoLLMM U CKaHUPYOLLMM YCTPOMUCTBaMMW.

O6cnyxnBaHue 3asBUTENEN B OpraHn3aumm, y4acTByoLWEN B NPefoCTaBNeHn MyHULMNANbHOM
yCnyru, OCyLLEeCTBNSAETCA B COOTBETCTBUM CO CreayrLwummn TpeboBaHNAMK:

a) npueM 3asiBUTENen OCyLLEeCTBNSeTCA He MeHee 3 AHeN B HeZlenio U He MeHee 6 YacoB B [eHb;
6) MakcuManbHbIN CPOK OXMAaHNA B odepean — 15 MUHYT;

YcnoBusi KOMPOPTHOCTU NpremMa 3asiBUTenNen AOMKHbI COOTBETCTBOBATL ClEAYOLLMM
TpeboBaHuAM:



a) Hanuune MHPOPMaLIMOHHBLIX CTEHAOB, COAEPXKALLMX aKTyarnbHYH U MCYEPbIBAIOLLYHO
NHGOpPMaLMo, HeobxoaMMyHo Ans NoNyYeHUs HEOBXOAMMbIX 1 06si3aTerNbHbIX YCYr, B TOM
yucne:

- nNepeyeHb HeobxoaMMbIX U 06s13aTeNbHbIX ycnyr, npeagocTtaBlieHMe KOTOPbIX OPraHn30BaHo,
- CPOKM npegocTtaBiieHnd Heob6xoauMbIX N 06s13aTENbHbIX ycnyr;

- pa3Mepbl NnaTexen, ynnaymBaemMblix 3asiBUTENEM NP NONyYeHNM HEOOXOAUMBIX U1
obs3aTenbHbIX yCnyr, NOpsAoK UX ynnaThl;

- HcpopMaLMIO O AONONHUTENbBHbLIX (COMYTCTBYOLWMX) YCryrax, pa3Mepax 1 Nopsiake Ux onnatbl;

- nopsaok obxanoBaHusA aenctenn (6e3gencTeums), a Takke peleHnin paboTHUKOB OpraHmM3aLumu,
npegocTaBnsoLen Heobxoanmele n obsa3aTenbHbIE YCIyru;

- MHpOopMaLMIO O NpedyCMOTPEHHOM 3akoHoaaTeNnbcTBoM Poccunckon denepaunm
OTBETCTBEHHOCTU pabOTHMKOB OpraHM3aunin, npegocTaBnaALWMX Heobxoaumble N oba3aTenbHble
ycnyru, 3a HapyLleHne nopsgka ux npeaoctaBneHns;

- pexum paboTbl 1 agpeca UHbIX OpraHmM3aumii, NpegoCTaBnsaLWmnX Heobxoanmble n
obsa3aTenbHble YCNyr, HaXOAsLWMXCA Ha TeppuTopun cybbekta Poccuinckon ®epepauuu;

- VHY0 MHpOpMaUMo, HEOBXOAMMYHO AN NONyYeHUss Heo6XxoaMMON 1 06s13aTeNbHON YCyru;

6) Hann4mne nporpaMMHo-annapaTHOro kKomMmnrekca, obecnedmBatoLLEero 4OCTYN 3asBUTenemn K
EovHomy noptany rocyAapCTBEHHbIX U MyHULUMNANbHBLIX YCyr (PYHKUUIW), perMoHarnsHOn
MHpopmaumnoHHom cucteme «llopTan rocyaapCTBEHHbIX U MyHULMNAIbHbLIX YCryr (PYHKLMIN)
Amypckor obnactuy, a Takke K MH(popMaLmm o rocygapCTBEHHbIX U MyHULMNANbHbIX YCnyrax;

B) HanNu4Me NnaTexHoro TepmMuHana (TepMmuHana ans afeKkTpoHHOM onnaTbl), NpeAcTaBnsoLwero
cobor nporpaMMHO-annapaTHbIN KOMMNNEKC, PYHKLMOHNPYIOLLNIA B aBTOMATUYECKOM PEXUME U
npegHasHayYeHHbI ana obecneveHms npuema nnaTexen oT PU3NYECKMX NnL, NPy OKa3aHUn
nnaTHbIX Heo6XxoaMMbIX 1 06s13aTeNbHbIX YCNYT;

r) HanNu4ume CTynbeB, KpecerbHbIX CEKUMI, ckamen (6aHKeTOK) 1 CTONOB (CTOeK) AN 0OpPMNEHUS
AOKYMEHTOB C pa3MelleHneM Ha Hux popm (6naHkoB) 4OKYMEHTOB, HEOOXOANMbIX ANS
nony4yeHns HeobxoaMMbIX U 06a3aTENbHbLIX YCYT;

A) odbopMrieHne cekTopa npuema 3asiBuTenein ¢ okHamu Ans npuema v Bblaaym JOKYMEHTOB
NH(OPMaLMOHHBIMK Tabrnnykamun ¢ ykasaHuem HoMepa OkHa, haMunumn, UMeHun, otTyecTsa (npw
HanM4Mmn) 1 OMKHOCTN paboTHMKA OpraHn3aLun, OCYLLECTBISIOWErO NpMeM U Bblaady
[OKYMEHTOB.

lMomeLLeHnsa opraHnsaumm, NnpegocTaBnaowen Heobxoanmele N obasatenbHble YCNyrn, OOKHbI
oTBeYaTb TpebOBaHUAM NOXAPHOWN, CAaHUTAPHO-aNMAEMMNONIOrMYeckon 6e30nacHOCTH, a Takke
AOIMKHbI 6bITb 060PYAOBaHbI CpeaCTBaMM MOXAPOTYLLUEHUSA N OMNOBELLEHNS O BOSHUKHOBEHUN
Yypes3Bbl4anHOM CUTyauun, MHbIMKN cpeacTeamu, obecneynsaroLLmm 6e30nacHOCTb N KOMKOPTHOE
npebbiBaHNE 3asBUTENEN.

MNokasaTenu AOCTYNHOCTM U KayecTBa MyHMLMNAaNbHbIX yCNyr
2.19. NokasaTenu JOCTYNHOCTN N KaYyecTBa MyHULMNAmNbHbIX YCNYT:

1) DOCTYNHOCTbL MH(pOpMaLMKM O NopsaKe U CTaHgapTe NpeaocTaBneHns MyHULUNanbHOW yCryru,
06 o6pa3uax ohopMNeHNs AOKYMEHTOB, HEOOXOAUMbIX ANA NPeAoCTaBneHNss MyHULUNanbHOM



yCryru, pa3MeLLeHHbIX Ha MHPOPMALMOHHbBIX CTeHAaX, Ha oduumarbHOM MHPOPMaLNOHHOM
noptane MoL, OMCY, Ha caiTe pernoHanbHON MHPOPMaUNOHHOM cuctemsl «lMopTan
rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr (dpyHKunin) AMypckon obnactun», B hegepanbHom
rocygapCcTBeHHON MHPOPMaLMOHHON cnucteMe «EanHbI nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumn)» (ganee — MNopTtan);

2) AOCTYMHOCTb MH(POPMUPOBaHUSA 3aaBuUTENEN B opMe MHOMBUOYANBHOIO (YCTHOIO Unu
NMMCbMEHHOIr0) MHPOPMUPOBAHUS; NYONNYHOIO (YCTHOMO NN NMMCbMEHHOT0) MHAPOPMUPOBAHUS O
nopsifake, ctaHaapTe, CpoKax npefocTaBrneHuss MyHUUUNansHoOM yCrnyru;

3) cobntogeHne CpoKOB UCNOSTHEHUSA aAMUHUCTPATMBHbBIX NpoLeayp;

4) cobniogeHve BpeMeHM oXXnaaHus B ouepeam npu nogade 3anpoca o npeaocTaBreHnm
MYHULMMNANbHOM YCIyr U MU NoNyYeHun pesynbTaTa npeaoCcTaBrneHns MyHULMNanbHON YCnyru;

5) cobntogeHune rpacmka paboThl C 3asBUTENSMM NO NPEAOCTABNEHNIO MYHULIMNANBHOW YCNYrK;
6) oonsa 3asBUTENEN, NONYYMBLUMX MYHULMNANBHYIO YCIYry B 311EKTPOHHOM BUAE;

7) KONMYeCTBO B3aMMOOENCTBUI 3asSiBUTENS C AOMKHOCTHBIMU NLaMK Npu npeaocTaBneHmm
MYHULUMNANbHOM YCIYrM U NX NPOAOIKUTENBHOCTb;

8) BO3MOXHOCTb Nony4YyeHust MHopmaLmm 0 xoae NpegocTaBneHns MyHUUMnansHOW ycnyru, B
TOM 4ucrie ¢ Ucnonb3oBaHneM MHPOPMaLMOHHO-TENEKOMMYHUKALWNOHHbLIX TEXHOMOMI;

9) BO3MOXHOCTb NOSTy4eHUS MyHULIMMNAnbHOW YCNyrm B MHOrOYHKLUNOHANbLHOM LEHTpE
npeaocTaBneHns rocyfapCTBEHHbIX U MYHULIMMNANbHbIX YCNYT.

WHble TpebGoBaHUA, B TOM YUCTie YYUTbIBaKOLWME OCOOGEHHOCTU NpeaocTaBreHuUs
MYHULMUNanNbLHOM yCNyru B MHOropyHKLUMOHaNbHbIX LLeHTPax npeaocTaBreHus
rocyAapCcTBEHHbIX U1 MyHULMUNANbHbIX YCNYr U 0COGEHHOCTU NpeaoCcTaBNeHUs

MYHULMUNanNbLHOM YyCNyru B 3NIeKTPOHHOMN popme

2.20. lNpepocTaBneHne MyHUUMNanbHOW ycnyrn moxeT 6biTb opraHnszosaHo OMCY yepes MoL|
Mo NPUHLMMY «OQHOTO OKHa», B COOTBETCTBMM C KOTOPbLIM NpeaocTaBneHne MyHuUmnansHom
yCnyru ocyLlecTBnsieTcs nocrne 0gHOKpaTHOro obpalleHus 3asBuTensi C COOTBETCTBYHOLLNM
3anpocomMm, a B3aMMoAencTBue ¢ opraHamu, NnpefocTaBNAlnLWUMN rocy4apCTBEHHbIE YCIyT, Unm
opraHamu, NpeaoCTaBnAoLWMMU MyHULMNanbHbIe ycryru, ocyuectenaetcsa MOLL 6e3 yyactus
3aaBuTENS.

2.21. Npwn yyactnn MOL, npegocraBneHnn myHuuunansHon ycnyrn, MOLL ocywectensaioT
cnegyrowme agMUHUCTPATUBHbIE NPoLEeaypbI:

1) NnpyemM 1 paccMoTpeHne 3anpocoB 3asiBUTENEN O NPeaoCTaBNEHUN MyHULMNANBHOW YCIYTu;

2) HopMMpoOBaHME 3aaBUTENEN O NOPsSAKe NpeaocTaBneHna MyHuyunansHou yenyrm 8 M®L, o
Xo[e BbINOSIHEHMS 3arpOCOB O NPefOoCTaBNeHUM MyHULMNANbLHOW YCIyrn, a Takke Nno UHbIM
BOMpOCaM, CBA3aHHbIM C NpefoCcTaBNeHneM MyHUUUNanbHOW yCryru;

3) B3anmMoaencTeune ¢ rocygapCTBeHHbIMW OpraHaMn 1 opraHaMmy MECTHOro camoyrpasneHns no
BOMpoOCaM npegocTaBneHns MyHULMNansHOW yCnyru, a Takke ¢ opraHMsaunamm, y4acTeyoLWmMMK
B NpefocTaBneHnn MyHUUMNansHOM ycnyru, B TOM Yncre nocpeacTBOM HarnpaBreHns
MeXBeJOMCTBEHHOrO 3anpoca C UCnofb3oBaHneM MHPOPMALMOHHO-TEXHOOMMYECKON U
KOMMYHUKALMOHHOW NHPPACTPYKTYpbl;



4) Bblga4vy 3aaBuUTeNAM OOKYMEHTOB OpraHa, npenocrtaBndtowero MyHmunnanbHyr ycnyry, no
pe3ynbTatam npegocraBleHndA MyHI/ILI,l/lI'IaJ'IbHOIZ ycnyru.

2.22. M®L yyacTtByeT B npefocTaBrieHu MyHUUUnansHom ycryri B nopsgke, npeaycMoTpeHHOM
pasgenomM 3 HacTosALWwero agMMHUCTPaTMBHOIO pernamMeHTa Aris oCyLeCcTBNeHNs
COOTBETCTBYHOLUNX aAMUHUCTPATUBHLIX NpoLeayp.

2.23. lNpepocTtaBneHne MyHMUMNanbHOW YCNyrn MOXeT OCYLLECTBNATLCH B 9NEKTPOHHON hopme
yepes lNopTan, ¢ ucnonb3oBaHMEM 3NEKTPOHHOW NOAMUCU U YHUBEPCANbHOW 3IEKTPOHHOM KapThbl.

2.24. TlepeyeHb KnaccoB CpeaCcTB dNIeKTPOHHOW NOAMUCK, KOTOPbIE JOMYCKaOTCS K
NCNONb30BaHMIO NpU obpaLleHnn 3a NofyYeHneM MyHULMNanbHOW YCryrn, OKa3biBAaemMown C
npUMeHeHNeM YCUNEHHOWN KBannuduumMpoBaHHOM 3MEKTPOHHOW NoANUCK, onpeaenseTcs Ha
OCHOBaHWUN yTBEPXJaeMon YyNnosTHOMOYEHHbIM doefiepanbHbIM OPraHoOM UCMONHUTESTbHOW BIlacTu
no cornacoBaHuio ¢ PegepanbHon cnyxbon 6eszonacHocTn Poccunckon egepaumm mogenu
yrpo3 6esonacHocTv nHopmMmaumm B MIHPOPMALMOHHON CUCTEME, NCNONb3yeMOK B LENsxX npuema
obpalleHunin 3a nonydeHmemM MyHULUMNanNbHoON ycnyru u (Mnu) NpeaocTaBneHnst Takom yCnyri.

3asBuTeNb MOXET NnoJaTh 3asBNeHne o0 npegocTaBneHne MyHuumnansHon ycnyrn yepes ENry
mnu PMTY»;

2.25.[1na nonyyYyeHnsa MyHMUMNanbHOW yCnyry B 35IEKTPOHHOM BUAE NCMNONb3YeTCA NUYHBIN
KabuHeT mamyeckoro nuua unu topunagmnyeckoro nuua Ha EMry vnmn Prryy;

2.26. [Ing nonyyeHnsa MyHMUMNanbHOW yCnyru B 3rIeKTPOHHOM BUAe 3asiBUTENO NpefoCTaBsaeTcs
BO3MOXHOCTb HarnpasuTb 3asiBNeHne n okymeHTbl Yepes EMNMY v PMIY nytem 3anonHeHus
crneunanbHON MHTEPAKTUBHOW OOPMbI, KOTOopasa obecneymBaeT MAEHTUMDUKALNIO 3aABUTENS;

NHdopmaums o nopsagke n cpokax NnpeaocTaBneHnn ycnyrin, OCHOBaHHasi Ha ceefeHusx oo
ycnyrax, cogepxawmxca B EMNIY mn PITY, npegoctaenseTcsa 3aasuTtento 6ecnnaTHo.

He ponyckaeTtcsa oTka3 B npMemMe 3anpoca U MHbIX AOKYMEHTOB, HEOBX0aUMbIX ANng
npegocTaBneHus ycryru, a Takke oTkas B NpeoCTaBneHumn ycryru B criyqae, ecnm 3anpoc u
AOKYMEHTbI, Heobxoaumble Ansi NpegoCTaBneHns yenyru, nogaHbl B COOTBETCTBUN C
NMHpopmaumen o cpokax u Nopsiake NpegocTaBneHns yenyru, onybnmkoBaHHOW Ha €ANHOM
nopTarne, noptanax ycnyr u opmumanbHbIX cantax.

2.27. B (pbegepanbHoOM rocyaapcTBeHHOM MHOPMaLMOHHON cucteme «EauHbIN nopTan
rocygapCTBEHHbIX U MyHULMMAnNbHbIX yCnyr ( YHKUNA)» U permoHaribHon MHPOPMaLUOHHOM
cucteme « lNMopTan rocygapCcTBEHHbIX U MyHULUMNanbHbIX yenyr ( pyHKunin) AMypckon obnactn»
NpUMeHSAeTCa aBToMaTmyeckasa naeHtndmkaums ( Hymepauus ) obpalleHun, ncnonb3yeTcs
nogcmuctema « JInyHbin kKabuHeT» ana obecneyeHnst OQHO3HAYHOW N KOHbMaeHUManbHom
AOCTaBKM NPOMEXYTOYHbIX COOBLLEHMI N OTBETA 3aABUTESNIO B 3NIEKTPOHHOM BUAEY;

2.28. Perncrpaumns 3asiBrneHnsa o npegocTaBneHnn MyHUUMnansHOW yenyru, HanpasneHHOro
3asBuTenem B opMe 3reKTPOHHOro JOKYMeHTa ¢ ncnosnb3oBaHuem EMNCY n PITY,
ocyulecTBngaeTca B AeHb ero noctynneHna 8 OMCY unu MOL, nnbo Ha cneyowmi oeHb B
cnyyae nocTynsieHus 3asiBfieHnsa o0 NpegocTaBneHn MyHUUMNansHOM YCNyrn No OKOHYaHuIo
paboyero gHs. B cnyyae nocTtynneHus 3asBneHns o npeaocTaBneHnn MyHUUMNanbHON yCnyru B
BbIXOAHbIE UK Hepaboune NpasgHNYHbIE OHN €r0 PErncTpaums OCyLLEeCTBSETCA B NEPBbLIN
pabounii aeHo OMCY, cneayowmin 3a BbIXOAHBIM UM Hepaboynm npasgHUYHbIM gHeM. 3anpoc
3asBUTENS O NPeaoCTaBleHNn MyHULMNANbHOW YCNyru perucTpupyeTcs B Be4OMCTBEHHON
cucTemMe OKyMeHTO0bopOoTa C NPUCBOEHNEM 3anpocy BXOAALLEro HOMepa 1 ykasaHuem Aatbl ero
nosly4yeHus;



2.29. NokasaTenem AOCTYNHOCTU U Ka4yeCcTBa MyHULMNANBHOM YCIyry SBMSieTCA BO3MOXHOCTb
NnoJsly4eHus NONHON, akTyanbHOM AOCTOBEPHOM NHpOopMaLMn O nopsagke npeaocTaBeHuns
MYHULUMNANbHOW YCNyru, B TOM YMCIie B 9NEKTPOHHON hopMey;

2.30. MNMpn nogayn aNeKTPOHHOTO 3asiBIIEHNS MOXET OblTb MCMOMNb30BaHa NPOCTast ANEKTPOHHAsA
noAannckb CornacHo NyHKTy 2 ctatbn 6 ®egepansHoro 3akoHa ot 06 anpensa 2011 roga Ne63-d3 «
O6 3aneKTpPOHHOM NOANMUCKY.

[MpocTon anekTpoHHOM NOANUCKLIO ABNSeTCs pernctpaums 3assutend B EMNIY. JlormH n naponb
BbICTYMalT B KayecTBe aBTopu3aunmn Ha noptanax EMNCY n PMIY, nogreepxaatoLen
NPaBOMOYHOCTb NPOM3BOANMbIX NOCpencTBOM ceTn VIHTepHeT npoueayp. NoeHtndgurkatopom
NPOCTOM 3NEKTPOHHOM NOAMNUCHK SBMSIETCA CTPaxoBOW HOMep MHOMBUAYANbHOIo NMLUEBOro cyeTa
(CHWIIC) 3agaButens B cucteme 06s93atenbHOr0 NEHCUOHHOIO CTPaxoBaHMs.

CpepncTtBa 9neKkTpoOHHOW NOANMUCK, KOTOPbIE JONYCKAKTCH K UCNOSb30BaHMIO Npu obpalleHnn 3a
nosily4eHnemM MyHULMNansHOW yCnyru, okasblBaeMon C NPUMEHEHNEM YCUNEHHON
KBanudukaunoHHOM 31IeKTPOHHOM NOANNCU, ONpedensitoTCAa Ha OCHOBaHUN yTBepXaaeMomn
COOTBETCTBYHOLLMM OPraHOM UCMOMHUTESNbHOW B1AaCTU NO cornacosaHuio ¢ PegeparnbHoOn
cnyx6on 6esonacHocTn Poccunckon Pegepaumm mogenm yrpo3 6€3onacHocTM MHgopmMaLmm B
NHPOPMALMOHHON cUCTEME, UCMONb3YyEMON B Liendax npnema obpalleHuii 3a nonyvyeHmem
MYHULMNANbHON yCnyru u (Mnun) npefocTaBrieHns Takom YCryru.

[ng 3aaBuTtenen obecneynBaeTca BO3MOXHOCTb OCYLLECTBNATb C UCMOMNb30BaHNEM
dheepanbHON rocygapCTBEHHON MHAPOPMALMOHHOW cUCTeMbI « EQuHbIN nopTan
rocygapCTBEHHbIX U MyHULMNANbHbLIX YCNYr (YHKLUA)» NNU perMoHanbsHOM MHPOPMaLNOHHON
cucteMbl « [NopTan rocyaapCTBEHHbIX Y MyHUUMNAnNbHbIX YCNyr (PyHKUMIA) AMmypckon obnactuy»
MOHUTOPWHI X04a NpefocTaBleHna MyHULUMNanbHON yCnyru.

YBegomneHve 3asaButens o NPUHATOM K pacCCMOTPEHUIO 3asiBMNeHUs, a Takke 0 HeobxoaMMOoCTu
npenocTaBneHns JOKYMEHTOB OCYLLECTBIIAETCS YNOSTHOMOYEHHbIM OPraHOM He No3aHee
paboyero aHs, criegyowero 3a AHeM NOCTYNMNEHUs OT 3asBUTENS COOTBETCTBYHOLLEN
WMHTEPaKTUBHOM (POPMbI B 9NIEKTPOHHOM BUAE, B TOM Yucne 4Yepes doefeparbHyro
rocygapCTBeHHYH MHOPMALMOHHYIO cUCTeEMY «EANHBIN NnopTarn rocya4apCTBEHHbIX U
MYHULMNANbHbIX YCnyr (pyHKUUin)» UM permoHansHon MHPOpMaLMOHHOM cucTemsl « MopTan
rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHkuunin) AMypckomn obnacTu.

2.31. OcHoBaHMeM Ons Havana agMUHUCTPaTMBHOM Npoueaypbl Mo Npuemy 3asBreHuns,
NOCTYNUBLLErO OT 3aABuTENS, aBnaeTca obpaileHme 3aassutena 8 OMCY unu ML c 3aasneHnem
1 NnpefocTaBfeHMeM JOKYMEHTOB, B TOM YMCNe B 9NEKTPOHHON hopMe N0 MHPOPMALIMOHHO -
TeneKkoOMMYHUKaLMOHHbIM ceTsiM obLuero 4ocTyna, B TOM ynucne cetn MHTepHeT, ¢
NCronb30BaHMEM permoHanbHOM rocyaapCcTBEHHOM NHPOPMaLMOHHON cucTeMbl « [lopTan
rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHKuunin) AMypckomn obnactu» n degepansHon
rocygapCTBeHHON NHAPOPMALMOHHOW CUCTEMBI « EOMHBIM nopTan rocygapCTBEHHbIX U
MYHULMNANbHbIX YCNyr (pyHKUnn)»;

2.32. locynebHbin (BHeCyaebHbI) nopsaok o6xanoBaHusa pelleHni u genctenmi (6esgencraus)
opraHa, NpeaoCTaBnALLEro MyHULUNANbHYO YCyry, a Takke OOSMKHOCTHbIX ML,
MYHULMNANbHbIX CAY>XaLuuX.

B ONEeKTpoOHHOM BUae Xanoba moxeT ObITb NogaHa 3asaBUTENEM nocpencTtBoM:

1) PernoHanbHom rocygapCTtBeHHON MHAPOPMALMOHHOW CUCTEMBI « MopTan rocyfapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (pyHkuun) AMypckon obnactu;

2) ®epepanbHbll rocygapCTBEHHbIX MHAPOPMALMOHHO cucTeMbl « EQMHBIM nopTan



rocyAapCTBEHHbIX MyHULMNAMNbHbIX YCAYT (PYHKLMIA)Y;
3) ®enepanbHas rocygapcTBeHHas nHdopMaumoHHasa cuctema « [locynebHoe obxxanoBaHue».

2.33. TpeboBaHUA K 3NEKTPOHHLIM AOKYMEHTAM U 3NIEKTPOHHBIM KOMUSM AOKYMEHTOB,
npegocraensemMbeiM Yepes [NopTtan:

1) pasmep ogHoro hanna, npegocTtasnseMoro 4Yepes NopTtan, cogepxallero 3aneKTPOHHbIN
AOKYMEHT UNN SNEKTPOHHYHO KONWUIO JOKYMEHTA, He JomKeH npesbiwaTb 10 M6;

2) yepes NopTan gonyckaeTca npegoctaBndaTb pannsl criegyowmx opmartos: docx, doc, rtf, txt,
pdf, xls, xlIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. NpegocTasneHne annos, nmeromnx
dopmaTbl OTANYHBIX OT YKa3aHHbIX, HE AOMNyCKaeTcs;

3) AokymeHTbl B popmaTte Adobe PDF pomkHbl 6bITb OTCKaHMPOBaHbI B YepHO-6enom nmbo cepom
uBeTte, obecneymBatoLLLEM COXpaHEHME BCEX ayTEHTUYHbIX NPU3HAKOB NOASIMHHOCTU (Ka4eCcTBO —
He MmeHee 200 ToYeK Ha Oo1M, @ UMEHHO: rpadu4eckon NoanucK nuua, nevyaTtu, yrrinosoro wramna
GnaHka (ecnu Nnpuemnemo), a Takke peKBU3NTOB AOKYMEHTA;

4) Kaxxgbli OTAENbHbIN JOKYMEHT AOMMKEH ObITb OTCKAHMPOBAH 1 3arpy>XeH B CUCTEMY Nogadu
AOKYMEHTOB B BuAe oTaenbHoro danna. Konnyectso hannioB AOSMKHO COOTBETCTBOBATb
KONu4ecTBY JOKYMEHTOB, NpeacraBnaemMblx Yepes [loptan, a HaumeHoBaHue hanioB AOMKHO
No3BONATbL NOEHTUPUUNPOBATL AOKYMEHT U KONMMYECTBO CTPaAHUL, B JOKYMEHTE;

5) pannbl, npegocTaBnsemble Yepes [opTan, He AOMKHbI coaepXaTb BUPYCOB U BPEe4OHOCHbIX
nporpamMm.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOJNIHEHNA aAMUHUCTPATUBHLIX nNpoueayp,
TpGGOBaHMH K UX BbIMOJIHEHUIO

3.1. NpegocTaBneHne MyHUUMNANbHOW yCnyrn BKItoYaeT B cebs cneayowime agMUHUCTPATUBHbIE
npoueaypsb!:

1) nybnnyHoe nHopMmnpoBaHue;
2) NpYeM 1 paccMOTpeHMe 3aaBNeHn O NpefocTaBneHu MyHUUUnansHoOm ycnyru;

3) npuHaTne OMCY pelueHus o npegocTtasneHnn nHgpopmaumm 06 obbekTax HegBUKUMOro
UMYLLLECTBA, HAXOASALWMXCA B MyHULMNANbHOM COBCTBEHHOCTU U NpeaHa3HaYeHHbIX A1s caaym B

apeHay,
4) Bbljaya 3anBUTENIO pesyrnbTaTta NPefoCcTaBneHns MyHUUMNansHON YCyru.

OcHoBaHWeM ANnsi HaYana nNpeaocTaBneHNs MyHULMNANbHOW YCIyrn CRYXWUT NOCTYNUBLLEE
3asiBNeHne 0 NpeaoCTaBneHN MyHULMMNANbHON YCyTu.

Brnok-cxema npegoctaBneHna MyHuumnansHon ycnyru npuseaeHa B [NpunoxeHun 3 K
agMWHUCTPATUBHOMY pernamMeHTy.

My6nu4yHoe nHcpopmupoBaHue

3.2. Npouenypa npegocTaBneHUs MyHULUNanbHOW ycryru B oopme ny6rnmyHoro
MHOPMUPOBAHNA NyTEM pasMeLleHnst MHopmaLumm Ha opurynanbHOM MHPOPMaLMOHHOM canTe
opraHa, NnpefocTaBnsaloLLEero MyHUUunansHy ycnyry no agpecy: http://www.svobregion.ru

- (*)OpMI/IpOBaHVIe nepe4yHd 00BbEKTOB HEABMXNMOrO nMyulectBa, Haxogdauwnxcqd B MyHl/ILl,I/II'IaJ'IbHOI7I


http://www.svobregion.ru/

cobCTBEHHOCTU 1 npegHa3Ha4vYeHHbIX Ana caadn B apeHay,;

- yTBEepXaeHune CCbOpMVIpOBaHHOFO nepeYyH4 00bEKTOB HEABMXUMOrO nmvyuiecrtea, HaxogAaLnxcd B
MyHl/ILl,I/II'IaJ'IbHOIZ CoBCTBEHHOCTU 1 npegHa3Ha4YeHHbIX Ona caadn B apeHay;

- ny6nukaunio nepeyHs 06bEKTOB HEABMXXMMOIO NMYLLLECTBA, HAXOASALWMXCA B MyHULMNANbHOM
cOBCTBEHHOCTM M NpefHa3HavYeHHbIX AN caayv B apeHay, B MHPOPMaLMOHHO-
TenekoMMyHUKaLMOHHOM ceTu «HTepHeT» Ha ouymnanbHOM nHopmMaunoHHom cante OMCY.

MNepeyeHb 0GBHEKTOB HEABMXKMMOMO MMYLLECTBA, HAaXoAsALWMNXCA B MyHULMNANbHOW COGCTBEHHOCTM
1 NpeaHa3HayYeHHbIX 4Ns caayn B apeHay, hopMupyeTes creumanncraMmm oprama,
npeaocTaBnsALEr0o MyHULMNANbLHYH YCIyry exekBapTarbHO.

CeepeHunst 06 06bekTe HeABMXKMMOrO MMYLLLECTBA LOMKHbI BKNOYaTh B ceb6S:
- HaMMeHoBaHMe 06 beKTa HEOBUXKMMOCTMU;

- agpec (mecTtononoxeHne) obbekTa HeaBMKNUMOCTMU;

- nnowaab 06beKTa HEABMXKMMOCTN, MpeAHa3Ha4YeHHOro aAnsa caayun B apeHay.
[MepeyeHb NnogaepXMBaeTCs B akTyaribHOM COCTOSIHUMN.

CopMUpOBaHHbI NepeyeHb 06 bEKTOB HEABMKUMOIO MMYLLIECTBA, HAXOASALLMXCS B
MyHUUMMNanbHOM coBCTBEHHOCTU M NpeAHa3HaYeHHbIX AN CAaYu B apeHay, nepeaaeTtcs
crneuunanucTy, KypupyroLemMy COOTBETCTBYIOLLEE HaMNpaBreHe AeATeNbHOCTU, Ans
PacCMOTPEHMS 1 COrMacoBaHus.

Mo ntoram paccmoTpeHus crneunanucT, KypupyroLwmnn cCoOOTBETCTBYOLLEe HanpaBreHne
AEeATenbHOCTU, CornacoBbiBaeT chOpPMMPOBAHHBIN NepevYeHb 0O bEKTOB HEABMXXUMOIO
UMYLLLECTBA, HAXOASALWMXCA B MyHULMNANbHOM COBCTBEHHOCTU U NpeAHa3HaYeHHbIX AN1s caaym B
apeHay, nnbo BO3BpaLlaeT ero cneumanncTam Ha 4opaboTKy C y4eTOM 3aMeyvaHui n
npeasioXeHun.

CornacoBaHHbIN cneumanmucTom, KYPUpPyHOLLUMM COOTBETCTBYIOLLEE HanpaBlieHne OeATelIbHOCTH,
nepe4vyeHb 00BbEKTOB HEABMXNMOIO nvyuiecrtea, HaxogAaLnxcd B MyHI/ILI,I/II'IaJ'IbHOVI cobCcTBEHHOCTH
M npegHa3Ha4vYeHHbIX Ona caadvn B apeHay, yreepxXagaetca rnaBom agMUHUCTpaLnn.

YTBEepXAEHHbIN nepedeHb 06 beKTOB HEABMXKMMOIO NMYLLLECTBA, HAXOAALWMNXCS B MyHULMNANbHOM
COBCTBEHHOCTM U NpeAHa3HaYeHHbIX ANs CAayYn B apeHay, exxekBapTarnbHO pa3mellaeTcs
crneumnanucTtaMmum Ha opmymnanbHOM NHPOPMAaLIMOHHOM CanuTe opraHa, NpeaoCcTaBnsoLWero
MyHUUMNaneHyto ycnyry http://www.svobregion.ru

PesynbTaTtom agMUHUCTpaTUBHOM Npoueaypbl ABAsSeTCa pa3MeLleHne nHgpopmaumm ob obbekrax
HEeABMXMMOro MMYLLLECTBA, HAXOOALWMXCH B MyHULUNANbHOW COBCTBEHHOCTU U NpeAHa3Ha4YeHHbIX
Ana caadv B apeHay, Ha ouumansHOM MHOPMaLVMOHHOM canTe opraHa, npegocTaBnsaroLwero
MyHUUMNaneHyto yenyry http://www.svobregion.ru.

Mpuem n paccmoTpeHune 3asiBNEHUI O NpefoCTaBNeHMU MyHULUNaNnbLHOM ycnyru

3.3. OcHoBaHMeM Ons Havana UCrofnHeHna agMUHUCTPATUBHOM Npouenypbl ABNAeTCs
obpaleHune 3aasutens B OMCY c¢ 3asBneHveM o NpeaoCTaBreHnn MyHULUNanbHOW YCNyru.

O6paLleHne MOXeT OCYLLECTBNATLCS 3asBUTENEM JIMYHO (B O4YHOM hOPME) 1 3a04HON hopme
nyTem nogayun 3asBrieHus.
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OuyHas dopma nogaumn 3asBreHns Npu NMMYHOM NpuemMe B nopsake obuwen oyepeamn B NpUEMHbIE
yacbl. [1pn o4HON hopMe NoJayn JOKYMEHTOB 3asBUTENb NOL4aET 3asBreHne, ykadaHHOe B MyHKTe
2.7 agMVHUCTPATMBHOIO pernameHTa, B OyMaxxHOM BMAe, TO €CTb JOKYMEHTbI YCTAHOBEHHON
dopmbl, chOpMMPOBaAHHbIE HA BYMaXHOM HOCUTENE.

3aoyHasa popma nogaym 3asBneHns o NpefocTaBreH MyHULUNAnNsLHOW YCryru rno noyvte, Yyepes
canT rocygapcTBeHHOMN NHPOPMaLMOHHON cucTeMbl « EQUHBIM NoOpTan rocyaapCTBEHHbIX U
MYHULMNAnNbHbIX yenyr (pyHKUMn)», cauT permoHanbHOM MHopMaunoHHon cuctemsl «lMoptan
rocygapCcTBEHHbIX U MyHUUMNanbHbIX yenyr (byHKunin) AMypckomn obnactuy (ganee takke —
MopTan) unu B hakCMmMunsibHOM coobLeHnN.

[Mpwn 3ao4HOM hbopme nogayum 3asiBNeHNd, ykasaHHOro B NyHKTe 2.7 agMUHUCTPATUBHOIO
pernameHTa, B 6yMaxxHOM Buae, 3NEKTPOHHOM BMAe (TO eCTb NoCpPeaCcTBOM HanpaBneHns
9NEKTPOHHOro AOKYMEHTa, NOL4NUCAHHOIo 3NIEKTPOHHON NOAMNMUCHI0), a Takke B ByMaxKHO-
3NEKTPOHHOM BUAE.

HanpaBneHune 3asBneHusi, ykazaHHOro B NyHKTe 2.7 agMUHUCTPATUBHOIO pernamenTa, B
OyMaxHOM BUAE OCYLLECTBIAETCH MO NoyTe, 3akasHbIM NMMCbMOM, a Takke B hakCUMUITbHOM
COOOLLIEHUN.

[Mpn HanpaBneHUn 3asiBreHNs NO NoYTe, AHEM NOSTYYEeHUS 3asiBrieHUs ABASETCS A€Hb NONyYeHNs
nucbma B OMCY.

HanpaBneHune 3asiBreHuns, ykasaHHOro B NyHKTe 2.7 aAMUHUCTPaATUBHOIO pernameHTa, B
3NEeKTPOHHOM BUE OCYLLECTBNAETCA NOCPeCTBOM OTNPaBeHNs yKadaHHbIX OKYMEHTOB B
SNEKTPOHHOM BUAe v (UNK) KON JOKYMEHTOB B ByMaXKHO-3N1EKTPOHHOM BUAe Yyepes NUYHbIN
kabuHet MNopTana.

O6palleHune 3aaBuTEnNeEn 3a NpegocTaBneHneM MyHUUMNanbHOM YCryrn ¢ UCNoSib30BaHMEM
YHUBepcanbHou anekTpoHHou kapThl (YOK) ocylwecTtenseTtca yepes NopTtan u nocpeacTsom
annapaTHO-NporpaMMHbIX KOMMEKCoB — MHTepHeT-KNMockoB. VigeHTudmkaums 3asasutens
obecneunBaeTcs ANEKTPOHHbIM MAEHTUUKALNOHHBIM NPUMIOXKEHNEM C MCMOMb30BAHNEM
COOTBETCTBYHIOLLErO CepBuca eaUHON CUCTEMbI OEHTUMKALMN N ayTEHTUUKaLNN.

Mpw HanpaBneHun 3asiBnexHus Yepes MopTan B 3aNEKTPOHHOM BUAE, AHEM MOSyYeHUs! 3asiBNEeHUs
ABNAeTCS AeHb permcTpauunmn 3asenenns Ha MNopTane.

OnekTpoHHoe coobLieHne, oTnpaBrneHHoe Yepes NUYHbLIN KabuHeT MNopTana, ngeHtTudnunpyeT
3asBUTENS N ABNAETCA NOATBEPXAEHUEM BblpaXXeHUs UM CBOEWN BOSIN.

[MpoBepka NOANUHHOCTN OENCTBUTENBHOCTU YCUNEHHOW SNEKTPOHHOW NOAMUCU, KOTOPOU
nognucaHbl JOKYMEHTbI, NpeacTaBreHHble 3adaBUTENeM, ocyllecTtenseTcs cneymannctom OMCY
C MCNONb30BaHNEM COOTBETCTBYIOLLETO CEPBMCA EOUHON CUCTEMbI MAEHTUdMKALUN 1
ayTeHTUdunKaumm B nopsake, yctaHoBNeHHOM MUHUCTEPCTBOM CBA3U U MACCOBbIX KOMMYHMUKaLUIA
Poccunckon depepaunn.

B uenax npegocrasneHns MyHULMNANbHOW YCNyrn B 3r1IEKTPOHHOW (POpMe C UCNOoSib30BaHMEM
MNopTana ocHoBaHWeM ANd Havyana npegocTaBleHns MyHUUMNanbHON yCnyru ABnseTcs
HanpasrieHne 3aaBUTErNeM C Ucnornb3oBaHnem Noptana cBeaeHnn N3 JOKYMEHTOB, YKa3aHHbIX B
yacTtun 6 ctatbn 7 PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-93 «O6 opraHmsaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMMNAMNbHbLIX YCITyr».

HanpaBneHme Konunn 3adaBneHnd, yKa3aHHOro B NMyHKTe 2.7 aaMUHNUCTPATUBHOIO pernamMmeHTa, B
6yMa)KHO-SJ'IeKTpOHHOM BNOE MOXET ObITb ocyLllecTBlieHa nocpeacTtBoM OoTnpaBlieHUA
CbaKCI/IMVIJ'IbHOFO coobueHus. B atom cny4dae, 3adaBuUTENb, Nocne oTnpaBKn CbaKCI/IMI/IJ'IbHOFO



COOBLLEHNA MOXKET MOMYYNTb PErMCTPaLMOHHbIA HOMEP, MO3BOHUB HA TeNeOHHbI HoOMep
omcCYy.

Mpun obpaweHnn 3aasuTens 3a NpegocTaBneHneM MyHULUNANbHOW YCIyrn, 3asBUTENIO
pasbAcHAeTCa NHpopMauns:

- 0 HOPMAaTUBHbIX NMPABOBbIX aKTax, PErynMpyLLMNX YCIIoBUS 1 NOPSAOK NpeaocTaBneHuns
MYHULMMNANBHON YCNyru;

- 0 CpoKax NpeaoCcTaBneHns MyHMUMNanbHON yCnyru;

- 0 TpeboBaHMAX, NPeAbABSEMbIX K (hOpMe 3asiBNEHNs, HE06X0aUMOro Ans NpeAoCTaBNeHUs
MYHULMMANBHON YCNYTu.

Mo kenaHuto 3asiBUTENS MHpopMaumsi 0 TpeboBaHMsAX K (hopMe 3asiBNIeHUsl, HEOOXOAUMbIX Ans
npeaocTaBneHns MyHULMNanbHOM YCnyru, Takke MoxeT OblTb NpeacTaBrieHa emy CoTpYOHMUKOM,
OTBETCTBEHHbIM 32 UHPOPMMPOBAHMNE, HA BYMaxHOM HOcUTere, oTnpaBreHa hakCUMMUIBHOW
CBSI3b0 UNN MNOCPEACTBOM 3NIEKTPOHHOMO COOBLLEHNS.

MNpu o4HOM hbopme nNogayn 3asiBNeHNs 0 NpefocTaBneHNM MyHULUMNANbHON YCyrn MOXET ObITb
ohopMneHo 3asBuTenemM B xoae npuema, nmbo ohopmMneHo 3apaHee U NPUMNOXKEHO K KOMMNMEKTY
AOKYMEHTOB.

B 3asBneHuun YKa3blBalOTCA crnenyrowne obsi3aTenbHbIe PEKBU3NTbI N CBEOEHUA:

- cBeeHus O 3aaBuTene (hamunmg, nms, 0TY4EeCTBO 3asBUTENS - PU3MYECKOro nuua,
HauMeHoBaHWe opraHu3aumu, hamunma, NMs, 0OTY4ECTBO PYKOBOAUTENS — AN HOPUANYECKOTO
nmua);

- JaHHble O MeCTe HaxoXaeHusd 3aaBUTENnEn (aupec perncrTpaunm no MecTty XutenbcrtBa, agpec
MecCTa CbaKTI/I‘-IeCKOFO NPOXnBaHUA, NOYTOBbLIE PEKBU3NTbI, KOHTAKTHbIE TeJ'qu)OHbI, mpmquecmﬁ
apgpec);

- NpegMeT obpalleHus;
- aTa noga4vn 3asABNEeHUs;
- NoAnuUchb Nuua, NogaBLLEro 3asiBeHme.

Mo npocbbe obpaTuBLLErocs nuua, 3asiBrieHne MoXeT OblTb 0hOPMIIEHO CrneumnanmcTom,
OTBETCTBEHHbIM 3@ NPUEM AOKYMEHTOB, C MCNONb30BaHWEeM NPOrpaMMHbIX CPeAcTB. B aTom
crnyyae 3asiBUTeNb COGCTBEHHOPYYHO BMUCHLIBAET B 3asiBNIeHME CBOKO haMununio, MMsi 1 OTY4ECTBO,
CTaBUT AaTy W NOANUChH.

Cneunanunct, OTBETCTBEHHbIN 3a npmnem 3adBlieHnd, oCyLlecTBdeT cnenyroumne AencTBus B xoge
npunema 3adButend:

- yCTaHaBnuMBaeT npeameT obpalleHus;
- NPOBEpPSIET COOTBETCTBME NPEACTaBNEHHOrO 3asiBNeHus TpeboBaHMsAM, YO0CTOBEPSISICh, YTO:

- TEeKCT 3aABleHna HanncaH pa36opq|/|Bo, HanMeHoBaHNA FOpngn4ecKkmnx nny, — be3 COKpalleHud, C
YKa3aHneM UX MeCT HaxoXXAeHU4;

- dhbamMunuu, MMeHa 1 oT4yecTBa OU3NYECKUX UL, KOHTaKTHbIE TernedoHbl, agpeca UX MecT
XUTENbCTBa HanMcaHbl NONTHOCTLIO;



- B JOKYMEHTax HeT NOAYUCTOK, NPUMUCOK, 3a4E€PKHYTbIX CMOB U MHbIX HEOrOBOPEHHbIX
ncnpasneHunn;

- OTCYTCTBUWE UCMOSTHEHWUM;
- perucTpupyeT NpUHATOE 3asiBrieHUE;

I'Ip|/| OTCYTCTBUN Y 3aABUTENA 3aMNOJTHEHHOIO 3adBJIEHNUA NN HEMPaBUITbHOM €ro 3anoJiHeHUN
cneumanucTt, OTBETCTBEHHbIN 3a npmem AOKyMEHTOB, NOMOraeT 3adaBUTENIO 3anOJTHUTb
3asaBrieHne.

AnNuTenbHOCTb OCYyLLECTBNEHNSA BCEX HEOOXOAMMbIX 4ENCTBUIN HE MOXET NpeBbIWaTh 15 MUHYT.

Ecnun 3asiButenb o6paTunics 3a04Ho, creumnanucTt, OTBETCTBEHHbIN 3a NPUEM AOKYMEHTOB
perncTpmpyeT ero B COOTBETCTBUM C MHCTPYKLMEN NO AEeNonpon3BoaCcTBY.

PesynbTaToM agMUHUCTPATUBHOM NpoLeaypbl SABASETCS NpMeM 1 pernctpauns 3asiBreHusl.

HanpaBneHMe MeXBe4OMCTBEHHbLIX 3anpoCoOB B OpraHbl rocyp,apCTBeHHoﬁ BJ1aCTu, OpraHbl
MeCTHOro camoynpaBsneHuda n nogoBegoMCTBeHHbIe 3TUM OopraHam opraHuiauyuu B criyyae,
ecnu onpepeneHHble AOKYMEHTbI He Obinun npeanctaBlieHbl 3asABUTeNIeM CaMOCTOATENIbHO

3.4. MexxBegoMCTBEHHOE B3aMMO4eNCTBMNE MPU NpeoCcTaBreHn MyHULUNansHOM ycryrm
«MNpepocTtaBneHue nHpopmaunm 06 o6bEKTax HEABMXMMOIo UMyLLECTBA, HAXO4sALLErocs B
MyHUUUNanbHOW coO6CTBEHHOCTM 1 NpeHa3Ha4YeHHOoro Ang caayn B apeHay» He npegyCMOTPEHO.

MpuHaTne OMCY pelwieHns o npeaocTtaBneHun Hopmaumm o6 o6bLeKTax HeABMKUMOro
MMyLLeCTBa, HaXoAAWMXCA B MyHULUNanbHOM COGCTBEHHOCTU U NpeAHa3Ha4YeHHbIX Ans
cAayu B apeHay

3.5. OcHoBaHWeM Anga Havyana UcnonHeHMs agMMHUCTPATMBHON NpoLenypbl ABNAETCA nepeaaya
B OMCY 3aaBneHunsa, HeobxoaumMoro Ans NPUHATUSA pPeLLEeHUS.

Cneumnanuct OMCY, oTBeTCTBEHHBbIN 3a NpefocTaBneHne nHgopmarmm B COOTBETCTBUM C
WMHCTPYKLUMEN No 4enonpon3BoacTBy obecnednBaeT NogroTOBKY U HanpasneHne oTBeTa
3aasuTento. Beibop cnocoba HanpasneHusa oTBeTa 3adABUTENO 3aBUCUT OT cnocoba obpalleHns
3aABUTENS, a TaKke MOXET OblTb onpeaeneH Mo XenaHuo 3aaBuTens.

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns O NPeaoCTaBIEHUN YCNYTK,
HanpasnseT oauH ak3eMnnap peweHna cneumanucty OMCY, oTBeTCTBEHHOMY 3a Bblgady
pesynbTarta npegocrasneHus ycnyru, (8 MOLL — npu nogaye gokymeHToB vyepe3 M®L) ans
BblJayu ero 3asiBUTENO, a BTOPOM ak3emnnsap nepegaetca B apxus OMCY.

Cpok ncnonHeHnss agMnMHUCTpaTMBHOM npouenypbl coctaBndaeT 30 pabounx gHen co aHA
nonyyeHns B8 OMCY ot 3assutens 3aasnexus, 30 pabounx gHen co gHs nonyyveHunsa ns MoL|
3asBneHnda, HeobxoaMMOoro Ans NPUHATUA peLlleHns (Npu nogave AoKymMeHToB Yyepe3 MOLL).

PesynbTatom agMuHMUCTpaTUBHOWM Npoueaypbl sBnseTcs HanpasneHue 3assutento OMCY
nHpopmauun 06 o6beKTax HEABMXKMMOrO NMYLLECTBA, HAXOAALNXCH B MyHULMNANbHON
CcOBCTBEHHOCTM M NpefHa3HavYeHHbIX AN caayv B apeHay.

Bbigaya 3asaBuTento pesynbTaTta npeAocTaBNeHU MyHMLUNANbLHOW yCcnyru

3.6. OcHOBaHMeM Ha4ana UCMNOoNHeHUs aMUHUCTPATUBHON NpoLeaypbl ABNSAETCH NOCTynneHne
crneuvanucTy, OTBETCTBEHHOMY 3a Bblgady pesyrnbTaTa npegoctaBneHuns ycnyri, nHpopmauum ob
06BbEeKTax HEABMXKMMOrO MMYLLECTBA, HAXOASALWMNXCA B MyHULMUNANbHOM COBCTBEHHOCTU U



npegHasHayYeHHbIX 418 caayv B apeHay (aanee - JOKYMEHT, ABMNSAWMNCH pe3ynbTaToM
npeaocTaBneHns ycryru).

A,D,MVIHI/ICTpaTI/IBHaFI npoueanypa ncnonHAaeTca cneumnanmcTtom, OTBETCTBEHHbIM 3a Bblgavy
pes3ynbTata npegocTtaBlieHnA ycnyru.

Mpw NoCTynneHnn 4OKyMEHTa, SIBNSOLLErocs pesynbTaToM NPeAoCTaBNeHns ycryrm cneumanuct,
OTBETCTBEHHbIV 3a BblAady pesynbTaTa NpeAocTaBneHust ycrnyrm, UHQopMupyeT 3asiBUTens o
AaTe, C KOTOPOW 3asiBUTENb MOXET MONYyYnUTb AOKYMEHT, SBNSOLIMIACS pe3ynbTaTom
npenocTaBneHns ycryru.

NHdopmmnpoBaHue 3asiBUTENS, OCyLLLECTBASIeTCS NOo TenedoHy 1 NOCPEACTBOM OTrpaBrieHns
3MNEKTPOHHOIO COOBLLIEHUS HA YKa3aHHbIV 3asiBUTENEM afpec SNEeKTPOHHOM MoYTbI.

Ecnu 3aasutens obpatunca 3a npegocraBneHmeM ycnyrn yepes lNoptan, To nHopMmpoBaHue
ocyLlecTBngaeTcs, Takke Yyepes [NopTan.

Bblgayy 4oKyMeHTa, SiBMsiioLLerocs pesynbtatoM npegocTaBnieHns yeryri, ocyLectenseT
cneumanucT, OTBETCTBEHHbIN 3a Bblaayy pesyrbTata npeaocTaBneHms yenyru, npyu nM4Hom
npueme 3asiBUTENS NpU NpeabsaBleHnn UM OOKYMEHTa YOAOCTOBEPSIOLWErO IMYHOCTbL, a Npw
obpalleHun npeacTaBuTens Takke 4OKYMEHTa, NoATBEPKAAtOLLEro NOSIHOMOYNS NpeacTaBuTens,
nof Pocnucb, KOTopasi NPOCTaBNAETCS B XXypHane perncrpauum, nmbo AoKyMEHT, SBNSOLWNIACS
pe3ynbTaToM NpeaoCcTaBreHnst yCnyru, HanpaBnsieTcsi Mo noyTe 3akasHbiM MMCbMOM C
yBeJOMIIEHNEM.

CefeHust 06 yBeAIOMMEeHNM 3asiBUTENS U NpUrnalleHnn ero 3a nony4YeHnemM 4OKyMeHTa,
ABNAIOLLErocsl pe3yrbTaToM NpeaocTaBneHns ycnyri, CBeaeHus o Bblaave JOKYMEHTa,
ABNAOLLErocs pe3yrbTaToM npeaocTaBneHnst MyHUUMNanbHOM YCryru, BHOCATCS B 97IEKTPOHHbIN
XXypHan perncrpauum.

B Tom cnyyae, ecnu 3asButens obpalyancs 3a npegocTaBneHneM MyHULUNANbHOM YCnyrn Yyepes
MopTan, cneunanucT, OTBETCTBEHHbIV 3a Bblaayy pe3ynbTata NpefoCcTaBeHNUs yCnyru,
HanpaBnsieT Yepes NM4YHbIN KabuHeT 3asBuTens Ha MNopTane yBegoMIEHNE O NPUHATUN PELLEHUS
MO ero 3asiBNIEHUIO C NPUSIOXKEHNEM INIEKTPOHHOW KONUM JOKYMEHTA, SBMSOLLEroCst pe3ynbTaTom
npesocTaBneHNs MyHULIMNANbHOW YCIyru.

CpoK MCnonHeHnss agMUHUCTPATMBHOWN NpoLeaypbl COCTaBNSET He Gonee Tpex paboynx gHEN.

Pe3yJ'IbTaTOM MCNOJIHEHUA aﬂ,MI/IHI/ICTpaTI/IBHOVI npoueaypbl ABNAETCA Bblaada 3adBUTETNHO
VIH(*)OpMaLI,VIVI 00 ob6bekTax HeABMXNMOTo nvyllectBea, Haxogdunxcqd B MyHI/ILl,I/II'IaJ'IbHOI7I
cobCTBEHHOCTU 1 npegHa3Ha4YeHHbIX Ana caadn B apeHay.

4. ¢Oprl KOHTpOA 3a uCnofiHeHMemMm agMMHUCTPATUBHOIO perinamMeHTa

ﬂopn.qox ocyuleCTBIIeHUA TeKyLllero KOHTponsa 3a cobGngeHnemM n UCNOJSTHEHNEM
NONOXEeHUN aAMUHUCTPATUBHOrIO pernamMmeHTa npeanocrtaBreHuns MyHMLI,MHaﬂbHOﬁ ycnyru n
MHbLIX HOPMaTUBHbLIX MPaBOBbLIX AKTOB

4.1. Tekywimi KOHTPONb 3a cobNIAEHMEM U UCNONHEHMEM OOMKHOCTHBIMU NNLLAMUN NOSNOXEHUN
HacCToALWEro agMUHUCTPATUBHOMO pernameHTa N UHbIX HOPMaTUBHbIX NPaBOBbLIX akTOB,
yCTaHaBnmBatoLwmx TpeboBaHns K NnpefoCTaBneHno MyHUUMNanbLHOM yCnyrn, OCyLecTBnseTcs
pykosogutenem OMCY.

KoHTponb 3a geatenbHocTbio OMCY no npegoctaBneHnio MyHULMNansHOW yCnyru
ocywectBngaetcsa pykosogutenem OMCY.



KoHTpornb 3a McnosiHeHMeM HacTosLero agMMHUCTPaTMBHOIO pernamMmeHTa cotTpyaHukamm MoL|
ocywiectBngaeTcsa pykosogutenem MoLl.

I'Iopﬂ,qox n nepnoanvyHOCTbL OoCyLlleCTBIIeHUA NaHOBbLIX N BHENJTaHOBLIX MPOBEepPOK
MONTHOTbLI N KaYecCcTBa npenocrtaBleHnNs MyHMuMHaanOﬁ ycnyrm

4.2. NpoBepka NONHOTHI M KAa4eCcTBa NpefoCTaBneHns MyHULMNANbHOM YCNyru BKNoYaeT B cebs
npoBefeH1e NITaHOBbIX W BHEMNIIAHOBbLIX NMPOBEPOK, BbIABNIEHNE N yCTPaHEHNE HapyLUeHU
nopsigka U CpoOKOB NPeAOCTaBeHNa MyHULMNANbLHOW YCyrn, pacCcMoTpeHne obpalleHni
3aaBuTENEN B X04€ NPeAoCTaBleHNs MyHUUMNanbHON YCryrn, cogepxalmnx xxanobbl Ha
pelleHns, genctens (6esgencTane) JOMMKHOCTHBIX MWL, OCYLLECTBSALWMX NpegocTaBneHue
MYHULIMMNAnbHON yCnyru.

Mpw npoBepke MOryT paccMaTpMBaTbCS BCE BOMPOCHI, CBSA3aHHbIE C NPeAoCTaBNeHNneM
MyHULUMNANbHOW YCIyrn, UN BOMPOCHI, CBS3aHHbIE C MCNONHEHNEM OTAENbHbIX
aAMUHUCTPATMBHbIX NpoLeayp.

Mo pesynbTaTam NPOBEPOK AOMKHOCTHOE NNLIO, OCYLLIECTBNSIOLLEE TEKYLUWNIA KOHTPOMb, AaeT
yKa3aHWUsi NO YCTPaAHEHWIO BbISIBNIEHHbLIX OTKITOHEHUI U HAPYLLEHWI N KOHTPONMPYET UX
NCMNOSTHEHME.

OTBeTCTBEHHOCTb AOJMKHOCTHbIX JnL

4.3. Cneumanuct, OTBETCTBEHHbIN 3a NpUeM JOKYMEHTOB, HECET OTBETCTBEHHOCTb 3a
COXPaHHOCTb MPUHSATBIX JOKYMEHTOB, NOPAOOK U CPOKM NX NPUEMa U HanpaBIieHUs UX
crneunanucTy, OTBETCTBEHHOMY 3a MEXBEeAOMCTBEHHOE B3auMOAENCTBME.

Cneuunanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns O NpeaoCTaBeHUM MyHULMNATbHON
yCrnyru, HeceT NepcoHarnbHYy0 OTBETCTBEHHOCTb 32 CBOEBPEMEHHOCTb W Ka4eCTBO NOArOTOBKU
AOKYMEHTOB, ABNAOLWNXCA pe3ynbTaToOM MyHULMMNANbsHOM YCyru.

TpeboBaHus K nopsaKy n coopmam KOHTPONA 3a NnpeaocTaBfieHneM MyHULmMnanbHoOn
ycnyru, B TOM YUCrne CO CTOPOHbI rpaXaaH, UX o6 beanHEeHMn U opraHu3auumn

4.4. IpaxpaHe, opugnmyeckne nuua, ux o6begmHeHnsa n opraHMsanmm B criydae BbIABEHUS
haKTOB HapyLleHNs nopsaka NpeaocTaBNeHNa MyHULMNANbLHOW YCYrn NN HEHaanexalero
NCNOJSTHEHUSA HACTOALLEro aAMNUHUCTPATUBHOIO perfnaMmeHTa BnpaBse o6paTuUTbCA € xanobon B
OMCY, npaBooxpaHuTernbHble U OpraHbl roOCy4apCTBEHHOMW BracTu.

paxpaHe, opuanyeckmne nuua, nx o6 beaMHEHUS U OpraHn3aumm BnpaBe HanpaBnaTb
3aMeyaHns, pekoMeHAaUMN 1 NPeasioXkeHNs Mo ONTUMU3aUMK U YIyULLEHMWIO KaYecTBa U
[AOCTYMHOCTW NPeAoCTaBNEHNS MYHULMMNANbHOW YCyTu.

O6LLeCTBEHHbIN KOHTPOSb 3a NPeAoCTaBNEHNEM MYHULMNANbHON YCNyr BKNOYaeT B cebs
opraHnsaumio n NpoBefeHne COBMECTHbIX MePONpUSATUIA (CeMMHapOoB, NPOBNeMHbIX AUCKYCCUN,
«FOPAYMX JIMHUNY, KOH(PEPEHUUIN, «KKPYIMbIX» CTONOB). PekomeHaauuu n npeanoxeHus rno
BOMpocam NpeaocTaBneHNa MyHMLMNANbHOW yCryrn, BbipaboTaHHbIE B X04€e NPOBEAEHMS TaKnx
MeponpuatTuin yanteisarotca OMCY, nHbIMK opraHamMn MeCTHOro camoynpaBfeHusi, opraHamm
NCNONHUTENbHOM BNacTn AMypckon obnacTtun, noagBe4OMCTBEHHbBIMU JaHHbIM OpraHam
opraHuMsaumamu, y4acTByHOLMMKU B NpeJoCTaBNeHU MyHUUMNANbsHOMW YCNyru, B AanbHeNLWen
paboTe No NpefoCTaBAEHN0 MyHULMNANbHOW YCAYT.

5. locyae6HbIM NOPAAOK 06XanoBaHUA pelleHUst n AencTBuA (besaencTBmA) opraHa,
npeacTaBnAOLWEro MyHMLMNanbHY0 YCIyry, a Takke AOMKHOCTHbIX Nvy U
MyHMLUMNanbHbIX CNy>Xawmx, obecnevynBarolmx ee npeaocTaBneHne



5.1. 3agButenn MMeroT NpaBo Ha OBXxanoBaHWe peLLeHnA, NPUHATLIX B X04e NpeaocTaBneHns
MYHUUUNANbHOW yCrnyru, 4encTemm unu 6es3gencrTemsa AomkHOCTHbIX nuy, OMCY B gocyae6Hom
nopsiake.

YKanoba moxeT ObITb HanpaeneHa no no4Te, ¢ UCNofb30BaHMEM UHAOPMALMOHHO-
TenekoMMYyHUKaLMOHHOM ceTu «HTepHeT», C odpuLmMansHOro canta opraHa, NpegocTaBnsaoLLero
MYHULMNANbHYO YCRyry, e4UHOro noprtana rocy4apCTBEHHbIX U MyHULMNANbHbIX YCryr nnbo
pernoHanbHOro noprana rocygapCTBEHHbIX U MyHUUMNAMNbHbBIX YCIYr, B TOM YACHE B CrieaytoLwmx
cnyyasx:

1) HapyLUeHVe cpoka perucTpauum 3anpoca 3asBuTensi 0 NpeaocTaBneHUn MyHULMNANbHOM
ycnyru;

2) HapyLLEeHMe Cpoka NpeaoCTaBNEHUSs MyHULMNANbHOW YCIyru;

3) TpeboBaHune y 3aaBUTENSA AOKYMEHTOB, HE NPEaYCMOTPEHHbIX HOPMATUBHBIMU MPaBOBbLIMU
aktamun Poccuinckon ®enepauumn, HOpMaTUBHBIMU NMPaBOBbIMU akTaMu CyObeKTOB Poccumnckon
depepaumm, MyHMLMNANbHBIMU NPABOBLIMU akTaMu NS NpeaocTaBneHna MyHUUunanbHON
ycnyru;

4) oTKa3 B npuemMe AOKYMEHTOB, NpefocTaBreHne KoTopbIX NpeaycMoTPEHO HOPMaTUBHbIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunn, MyHMumnansHbIMY NPaBOBbIMW akTamMu AN npegocTaBneHus
MYHULMNANbHOW yCnyru, y 3aaButens;

5) oTka3 B npegocTaBneHnn MyHULMNansHOW yCnyru, ecriv OCHOBaHUA oTKasa He npefyCMOTPEHbI
deepanbHbIMU 3aKOHAMN Y NPUHATBIMU B COOTBETCTBUN C HAMU UHBIMU HOPMaTUBHbIMU
npaBoBbIMKU akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMW akTamMu CyObEKTOB
Poccunckon ®egepaunn, MyHMuunanbHbIMU NPaBOBbIMU akTamu;

6) 3aTpeboBaHune C 3aaBUTENS NPU NPESOCTABEHUN MYHULMNANBHOW YCNYr NnaThbl, He
npegycMOTPEHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMKU akTamn cybbekToB Poccurckon Pegepaumm, MyHUUMnanbHbIMU NPaBoBbIMU akTaMMu;

7) oTka3 opraHa, NpeAoCTaBNSOLWEro MyHUUMNanbHyo YCnyry, AOMKHOCTHOIO nuLa opraxa,
npeaoCcTaBnsLWEro MyHULMNANBHYI YCIyry, B UCNPaBNEHMN AOMYLLEHHbIX ONeYaTok 1 OLWMOOK B
BblJ@HHbIX B pe3ynbTaTe NpeAoCTaBneHnss MyHULMNanbHOW yCnyri AoKyMeHTax nnbo HapyleHve
YCTaHOBIIEHHOIO CpOKa TaknUX UCTpaBreHWIA.

3aaBuTEnn UMelT NpaBo 0BpaTUTLCA C xanobon NMYHO (YCTHO) N HanpaBuUTb Xarnoby B
nMCbMEHHOM BuAe (ganee — nucbMeHHoe obpalleHne) Ha BymMaKHOM HOCUTENe Unu B
3MEeKTPOHHOM (bopMe NO NoYyTe, C UCNOSIb30BaHNEM NH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW
cetn «MHTepHeT», oduumansHoro canta OMCY, canTta permoHanbHON MHPOPMALNOHHOM
cucteMbl «[lopTan rocygapCTBEHHbIX Y MyHUUMNAnNbHbIX YCNyr (PyHKUMA) AMypckon obnactuy,
beaepanbHON rocygapCTBEHHON MHAPOPMALIMOHHOW cUCTEMbI « EQMHBIM nopTan rocygapCTBEHHbIX
N MyHUUMNanbHbIX YCryr (PyHKUUR)», a Takke NMCbMeHHas xanoba moxeT 6biTb NPUHATa Npu
NMYHOM Mpueme 3asButens. B cnyyae nogaym xanobbl Npy NIMYHOM Npueme 3asBUTErb
npeacraBnaeT JOKYMEHT, YAOCTOBEPSAIOLNA ero IMYHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®epepaunn. Npn nogade xanobbl B 9NEeKTPOHHOM BUAE AOKYMEHTbI MOryT BbiTb
npeacTtaeneHbl B opMe SMEKTPOHHbIX JOKYMEHTOB, NOAMNCaHHbIX 3NEKTPOHHON NOAMNUCHLIO, BUA
KOTOpOW npeaycMOTpeH 3akoHodaTenbcTBoM Poccuinckon denepaumm, npy 3TOM JOKYMEHT,
YyAOCTOBEPSOLWNIA NMNYHOCTL 3adBuTENS, He TpebyeTcs.

XKanoba noanexuT paccCMOTPEHUIO AOMKHOCTHLIM NNLIOM, HaAeMneHHbIM NOMHOMOYMSIMU NO
pacCcMOTpPEHMIO Xarnob, B TeYeHne NSTHaauaTn paboumnx OHeN co OHs ee perncTpaumu, a B criyyae



o6>kanoBaHusl 0TKa3a B Npueme AOKYMEHTOB Y 3asiBUTenst Nnbo B McnpaBneHmMmn AonyLeHHbIX
oneyaTok 1 oWwnbokK nnu B criydyae obxxanoBaHWUs HapyLUEHUS! YCTAaHOBIIEHHOMO CPOKa Takux
ncnpaBneHui — B Te4eHne NSt paboymnx OHeN Co OHS ee perncrpauun.

YKanoba gomkHa cogepxarb:

1) HaMmeHoBaHWe opraHa, Npe4oCTaBNALWEro MyHUUMNAanNbHY0 YCryry, AOMKHOCTHOrO nuua
opraHa, NpeaoCcTaBnsALLEro MyHULUNAanbHY yenyry, NMMb6o MyHUUMNAanbHOro cryxatlero,
pelleHns n genctems (6esgencrane) KOTopbix 06XKanyTCs;

2) hamunuio, M4, OTYECTBO (MocneaHee — Npu HanMyumn), cBeeHNa O MeCTe XUTenbCTBa
3aaBuTensa — man4eckoro nuua nMbo HanmeHoBaHe, CBEAEHNSI O MECTE HaXOXAeHUs
3asBUTENS — IOPUOMYECKOro Nuua, a Takke Homep (Homepa) KOHTaKTHOro TenedoHa, agpec
(appeca) aneKkTpoHHOM NoYThl (MPY HaNM4YMKn) N NOYTOBLIN agpec, MO KOTOPbIM AOSMKEH ObiTh
HanpasfieH OTBET 3asBUTENIO;

3) cBeaeHns 06 obxanyembix peleHnax n gencreuax (besgenctenmn) opranHa,
npeaocTaBnALLIEr0 MyHUUMNANBHYIO YCNYry, AOMKHOCTHOMO NnLA opraHa, NpeaocTaBnAoLEero
MYHULMNANbHYO YCRyry, NIMG0 MyHUUUNANbHOIO Cry>aLlero;

4) noBOAbl, HA OCHOBaHUM KOTOPbIX 3ad9BUTENb HE COrMaceH C peleHnemM 1 4encTemem
(6besnencrtBrnem) opraHa, NpeaoCcTaBnALLEro MyHUUMNanbHy yCryry, AOMKHOCTHOrO nuua
opraHa, NpeaoCTaBnSALLEro MyHULUUNanbHy ycnyry, NMMb6o MyHULMNAanbHOro cryxXatlero.
3aaBuTenemM MoryT 6bITb NpeacTaBneHbl AOKYMeHTbl (MpY Hanuyuu), nogTeepXxaatoLme 4oBoabl
3aaBuTensd, nMbo nx Konuu.

3asBuTENb BNpase 3anpalunBaTth U nomnyvaTe MHOPMaLMIO U OKYMEHTbI, HEOOXOAMMbIe AnNS
060CHOBaHUS U PacCMOTPEHMS Xarnoobl.

B cnyyae ecnu xanoba nogaeTcsa Yepes npeacTtaBuTens 3aaBUTENs, Takke NpeacTaBnseTcs
AOKYMEHT, NoaTBepXXAatoLLnn NOSTHOMOYNSA Ha OCYLLLECTBIIEHNE OEeNCTBUA OT UMeHU 3asaBuTtens. B
KayecTBe JOKYMEHTa, NOATBEPXJaroLwero nofHOMOYUA Ha OCyLLeCTBNEHNe JENCTBUN OT UMEHN
3asBUTENS, MOXET ObITb NpeacTaBneHa:

a) opopMrneHHas B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuinckon degepaumm JoBEPEHHOCTb
(8nsa gusmyeckmx nuu);

6) ocbopmneHHasa B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon deaepaunm JOBEPEHHOCTD,
3aBepeHHasi nevyaTbio 3asBUTENS U NOANMCaHHAsA PYKOBOAUTENEM 3aABUTENS UIA
YNONTHOMOYEHHbBIM 3TUM PYKOBOAUTESEM NULIOM (4115 FopuanNYecKux nuu);

B) KOMKWS peLleHns 0 HasHavYeHun unm o6 n3bpaHmm nnbo nprkasa o HasHaYeHUN PU3NYEeCKoro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe usndeckoe nmuo obnagaeT npaBom
AENCTBOBATb OT MMEHN 3asiBUTeNs 6e3 JOBEPEHHOCTW.

XKanoba paccmaTpuBaeTcsa opraHom, NpegoCTaBNARLWUM MyHULMNANbHYO YCNyry, NOPsiAoK
npeaocTaBneHns KOTopoin 6bin HapyLleH BCneacTeBue pelueHnn n aencTeun (6esgenctems)
opraHa, NpeaoCcTaBnALLEro MyHUUMNanbHYO YCryry, ero JOMMKHOCTHOro nuua nubo
MyHUUMNanbHbIX cnyxawmx. B crnyyae ecnun o6xxanytoTcs pelueHns pykoBoaUTeNst opraHa,
nNpeaocTaBNALLEro MyHUUMnanbHyo ycnyry, xanoba nogaeTcs B BblLLECTOSALNIA OpraH (B
nopsiike NOOYNHEHHOCTN) U paccMaTpuBaeTcsa UM B Nopsake, NpegyCMOTPEHHOM HACTOALLNM
agMWHUCTPATUBHbLIM PErriaMeHToM.

I'Ipm OTCYTCTBUU BbILLECTOALLIEIO OpraHa Xanoba nogaetcs HenocpencTBeHHO PYKOBOAUTENHO
opraHa, npegoctaBnAlLWEero MyHmumnanbHyo ycnyry, n paccmatpunBaeTcda MM B COOTBETCTBUN C



HacToAWMM agMUHUCTPATUBHbLIM pernamMmeHToM.

B cnyyae ecnu xanoba nogaHa 3asBuMTENEM B OpraH, B KOMMNETEHLMIO KOTOPOro HE BXOAUT
NPUHATME peLleHns no xanobe, To B TedyeHne 3 pabounx gHen co AHS ee perncrpaumm
YKa3aHHbI/ opraH HanpaBngaeT xanoby B yNOSTHOMOYEHHbI Ha ee paCCMOTPEHMNE OpraH 1 B
NMCbMEHHON bopMe MHPOPMUPYET 3asiBUTENS O NepeHanpaBneHnn xanoobbl.

[Mpn 3TOM CPOK paccMOTPEHUS xanobbl NCYUMCNAETCH CO OHS perncTpaumm xanoodbl B
YNOIHOMOYEHHOM Ha €€ PacCMOTPEHNe opraHe.

Mo pesynbTaTtam paccMoTpeHus xanobbl OMCY moxeT O6biTb NPUHATO OAHO U3 CNeayoLmX
peLleHni:

1) yaoBneTBopuTb xanoby, B TOM 4ncne B popmMe OTMEHbI MPUHATOrO peLLEHUs, NCNpaBreHuns
AONYLLEHHbIX OpraHoM, NPe4oCTaBASOWMM MyHULMNAMbHYIO YCNYry, oneyaTok 1 ownbokK B
BblJaHHbIX B pe3ynbTaTte npeocTaBneHns MyHULMnansHOW ycnyru AoKyMeHTax, Bo3BpaTa
3asBUTENIO0 JEHEXHbIX CPeACTB, B3UMaHNe KOTOPbIX HEe NpeayCMOTPEeHO HOpMaTUBHLIMU
npaBoBbIMK akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunn, MyHMumnanbHbIMY NPaBOBbIMW akTamMu, a Takke B UHbIX hopMax;

2) oTKkasaTb B YAOBNETBOPEHUN XKanobbl.

YNONHOMOYEHHbIN Ha paccmMmoTpeHune anoobl OopraH OTKa3biBaeT B yA4OBJIETBOPEHUN Xanobbl B
cnefgymouwmnx cnydasx:

a) HanMuMe BCTYMMBLLUENO B 3aKOHHYIO CUIY peLLeHus cyaa no arnobe o ToM e npeameTe U no
TEM K& OCHOBaHWAM;

6) nogaya xxanobbl NMLOM, NONTHOMOYNSA KOTOPOro HE MOATBEPXKAEHbLI B NOPSAKE, YCTAHOBEHHOM
3akoHogaTtenscTBoM Poccunckon denepaumu;

B) Hanunyue peLueHus no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHNAMU
HacTosLEero agMMHUCTPATUBHOTO perfaMmeHTa B OTHOLLEHUM TOrO Xe 3adBUTENS U No TOMY Xe
npeamMeTy xanoobbl.

YNONMHOMOYEHHbIN Ha pacCMOTPEeHMe XKanobbl opraH BripaBe OCTaBUThb Xanoby 6e3 oTeeTa B
creayloLwmx crnyyasx:

a) Hannume B xxanobe HeleH3YPHbIX TG0 OCKOPOUTENBHBLIX BbiPaXXEHWUI, Yrpo3 KNU3HW, 340POBbI0
1 UMYLLECTBY AOJIKHOCTHOrO Nnua, a Takke YNeHOB ero CeEMbM;

6) oTCyTCTBME BO3MOXHOCTM NPOYMTaTb Kakyto-nmbo YyacTb TEKCTa Xanobbl, hamunuio, nms,
OTYeCTBO (NpY HanNn4ymMm) 1 (MNK) NOYTOBbLIV aapec 3aABUTENS, YKa3aHHbIe B xxanobe.

OcHoBaHus 4Ns NPUOCTAHOBMNEHMS PACCMOTPEHUS XKanobbl He NPeayCMOTPEHbI.

B cnyyae yctaHoBneHus B Xxo4e unv no pesynbTaTamMm pacCMOTPeHUs Xanobbl NpM3HakoB cocTaBa
alIMUHUCTPATUBHOIO NpaBOHapyLLeHns, NnpeaycMoTpeHHoro ctatben 5.63 Kogekca Poccuiickon
depepaumm 06 agMUHUCTPATUBHBIX MPaBOHAPYLUEHUSIX, UNX NPECTYNIEHNA JOIMKHOCTHOE L,
HageneHHoe NOSTHOMOYNAMM MO PACCMOTPEHUIO XXanob, He3ameanUTENbHO HanpaenseT
nmeroLmecs Mmatepumanel B opraHbl NPOKypaTypbl.

He nosgHee OHs, criegyrowero 3a AHeM MPUHATUS YKa3aHHOMO peLleHuns, 3asaBUTESIO B
NMUCbMEHHOWN hOpME 1 MO XKeNaHUo 3asBUTENS B 3NIEKTPOHHOM (hopMe HanpaBnsieTca
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTaX PaCCMOTPEHUS Xanoobbl.



B cnyyae Hecornacusa ¢ pesynbtatammn gocyaebHoro obxxanoBaHua, a Takke Ha nobon ctagum
pPacCMOTPEHMS CMOPHLIX BOMPOCOB 3asBUTENb MMEET NpaBo 06paTUTbCA B CyA B COOTBETCTBUM C
YCTaHOBINEHHbIM OENCTBYIOLLMM 3aKOHOL4ATENBCTBOM MOPSIAKE.

MpunoxeHne Ne 1
K agMUHUCTPaTUBHOMY pernameHTy

O6wasn nHcpopMaLmsa o opraHax MeCTHOro camoynpasrfieHUsl, OTBETCTBEHHbIX 3a
npegocTaBrieHne ycnyru

O6wasn nigopmauma o6 agmmHuctpauum NMprnosépHoro cenbcoBeTa

[[louToBLIM @anpec ans HanpaBnerns 6/6936, AMypckas obnacTb, VIBaHOBCKMM
KoppecnoHAeHUUM panoH, c.ConHe4vHoe, yn. 3enéHan16
dakTnyecku agpec MecTopacnosioXeHus 676365, AMypckas obnactb, VIBaHOBCKMM
panoH, c.ConHe4vHoe, yn. 3enéHasa 16

ALLPEC 3MEKTPOHHOM NOYTbI 4NA HanpaBneHus adm.priozer@yndex.ru
KoppecrnoHAeHUUm

enegoH Ang cnpaBokK 8 (416 49)42-4-49

eneoHbl OTAENOB UMM UHbIX CTPYKTYPHbIX 8 (416 49)42-4-49
nogpasneneHnm
OdunumanbHbin canT B ceTu VIHTepHeT http://www.lvanadmin28.ru
OUNO 1 4OMKHOCTb PYKOBOAMTENS OpraHa Enaaa aAMUHUCTpaLUnn

bIHHMKOBA E.B.

Mpachuk pa6oTbl agMuHUcTpauum NMpuosépHoro cenbcoBeTa

eHb Hegenu Hacbkl paboTbl (0beeHHbIV Hacbl Npnema rpaxgaH
nepepbIB)
OHeaenbHUK 3:00 — 16:00 3:00 — 12:00
12:00 — 13:00 — nepepbIB
BTopHMK 3:00 — 16:00 3:00 — 12:00
12:00 — 13:00 — nepepbiB
Cpepa 8:00 — 16:00 8:00 — 12:00
12:00 — 13:00 — nepepbIB
UeTBepr 8:00 — 16:00 8:00 — 12:00
12:00 — 13:00 — nepepbiB
[MaTthnua 8:00 — 16:00 8:00 — 72:00
12:00 — 13:00 — nepepbIB
CybboTa BbixogHown ’EbIXO,EI,HOI/I
[BockpeceHbe BbixogHown bIXOQHOW

B cnyyae opraHusauuu npegocTtaBrieHMa MyHMuMnansHoun ycnyru B MOLL:

2. O6wan MHdopmaLmsa 0 MyHULUNaNbHOM aBTOHOMHOM YYpexaeHuu
«MHorocyHKUMOHaNbHbIN LIEHTP NpeAoCcTaBNeHUsi rocyAapCTBEHHbIX U MyHULUNANbHbIX
ycnyr MBY «M®L| B UBaHOBCKOM panoHe»

[[louToBLIM @appec ans HanpaBnerns 676930, AMypckas obnacTb, ViBaHOBCKUK
KoppecnoHaeHUumMn paunoH, c. ViBaHoBKa, yn. Toproeas, .13
dakTnyeckum agpec MecTopacnorioXeHus 676930, AMypckast obnactb, VIBaHOBCKMM
pauoH, c. ViBaHoBKa, yn. Toproeas, .13
A0pecC 9NEeKTPOHHOW NOYThl A4S HanpaBreHnUs mbumfc@yandex.ru
KoppecrnoHAeHUUm
eneoH Ans cnpaBokK 8 (416 49) 51 2 69




M 8 (416 49) 51 3 88

TeneoHbl OTAGNOB  |{;ic.o)sr 2 66

NN NMHbLIX

CTPYKTYPHbIX

nopgpasgerieHumn

OdomumanbHbIn canT B ceTn VIHTepHeT (ecnu Www.lvanovka.amsu.ru

nmeetcs)

DO 1 oOMKHOCTb PYKOBOAUTENS OpraHa [Kpacynuna VipuHa HukonaesHa — aMpekTop
(pykoBOAMTEND)

Mpadcduk paboTbl MBY «M®L| B UBaHOBCKOM paloHe»

HW Hegenu Hacbkl paboThl
OHeaenbHUK 38:00 — 18:00
0e3 nepepbiBa Ha 0bef
BTOpHMK 8:00 — 18:00
0e3 nepepbiBa Ha obef
Cpena 8:00 — 18:00
6e3 nepepbiBa Ha obef
UeTBepr 8:00 — 18:00
6e3 nepepbiBa Ha obep
[MaThnua 8:00 — 18:00
0e3 nepepbiBa Ha obep
CybboTa BbIXOAHOW
[BockpeceHbe BbixogHoun

MpunoxeHne Ne 2
K agMUHUCTPaTUBHOMY perfnamMeHTy

PykoBoautento

(MHMUMansl, hamnnuns)

oT

(dbammnusa, nms, OTYECTBO 3aABUTENS)

(appec npoxmBaHus)

TenedoH

3AABJIEHUE

O npegocTtaBliEHUN I/IH(bOpMaU,I/II/I 06 ob6bekTax HeaBUXMMOIO nMmyuiecrtBea, Haxogdauerocd B
MyHMLl,I/II'IaJ'IbHOIZ COBCTBEHHOCTU U npegHa3Ha4YeHHOoro and caadun B apeHay

npOUJy npegoctaBuUTb Mchopmaumo 06 ob6bekTax HeaBUXNMOIO nMmyuiectBea, Haxo4ALWNXCcA B
MyHMLl,I/II'IaJ'IbHOIZ COBCTBEHHOCTU U npegHa3HavYeHHOoro and caadun B apeHay

Llenb nonyyeHus nHcopmaumm:



http://www.ivanovka.amsu.ru/

Cnoco6 HanpaBneHus pesynbTaTa/oTBeTa

(yKasaTb Hy>KHOE: JIMYHO, YNONTHOMOYEHHOMY 1LY, MOYTOBLIM OTMPaBIIEHNEM,
MHO20(pYHKUUOHasIbHbIU UeHmp)

1) (ecnu B none «Cnocob HanpaBneHusa pesynbtata/oTBeTa» BbibpaH BapuaHT
«YNONTHOMOYEHHOMY IULLY»):

®.1.0. (nonHocTbI0)

[loKyMEHT, yAOCTOBEPSIIOLLMIA NINYHOCTb:

[okymeHT

cepu4 Ne J[laTa Bblaayun

BbigaH

KOHTaKTHbIA TenedoH:

PEKBM3UTbI JOBEPEHHOCTM (NPY HANUYUN 4OBEPEHHOCTHN):

2) MouToBLIN agpec, N0 KOTOPOMY HEOBXOANMO HanNpaBUTb pe3ynbTaT\0TBET (eCcnu B Nosne
«Cnocob HanpaBneHus pesynbtata/oTBeTa» BblOpaH BapMaHT «MOYTOBbIM OTNPaBEHNEMY:

« » r.

(mparta) (nognuck 3aaBuTens)

MpunoxeHne Ne 3
K aQMUHWUCTPATMBHOMY pernameHTy
BJIOK-CXEMA
NMPEQOCTABJIEHUA MYHULUMUNANBHOWU YCNYTU

Mpwu opraHusaummn npegocraBneHnsa MyHuuunanoHoun ycnyru B OMCY:



