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1. O6wme nonoxeHus
|

[3aronoBo|

I'Ipe,qmeT perynmpoBaHna agMUMHUCTPATUBHOIO perrfiaMmeHTa
1

1.1. ADMMHUCTPATUBHBIV pernamMeHT npeaocTtaBneHmsa MyHuumnaneHom yenyri «lpegocraBneHune
MYHULMNANbHOro nMmyLLecTsa B apeHay, 6e3so3amesgHoe nosib3oBaHne 6e3 NnpoBeaeHnsa TOpros»
(oanee - aoMUHUCTPATUBHBIN pernaMeHT), onpeaenseT NopsaoK, CPOKU U nocrneoBaTenbHOCTb
AencTBui (aAMUHUCTPATUBHBIX Npoueayp), PopMbl KOHTPOMA 3a UCMOMHEHNEM, OTBETCTBEHHOCTb
AOJTDKHOCTHbIX UL, OPraHoB, NPeAoCTaBSWMX MyHULMNanbHbIE YCryrn, 3a HecobrntogeHne nmm
TpeboBaHW pernameHToB Npu BbIMOMHEHUM aAMUHUCTPATUBHLIX Npoueayp (AenCcTBMI), NOPSAOK
obxxanoBaHusa gencteun (6esnencTens) AOMMKHOCTHOMO NMua, a Takke NPMHUMaeMOoro nm
peLlleHnsa npu NnpegocTaBNeHn MyHMUMNanbHOM yCnyrn (ganee — MyHuumMnansHaga ycnyra).
HacToswmn agMMHUCTpaTUBHBIN pernamMmeHT pa3paboTaH B Lensx ynopsaaoveHms
aAMWUHUCTPATUBHBIX NPOLEAYpP U aaMUHUCTPATUBHbBIX AENCTBUI, NOBLILLEHNSA Ka4yecTBa
npegocTaBneHns U 4OCTYMHOCTU MyHULUMNANBHOW YCNYIrn, yCTPaHEHNS N30bITOYHbBIX 4EUNCTBUN U
N36bITOYHBIX aMUHUCTPATMBHbBIX NPOLEaYpP, COKpaLLEHNSA KONMYecTBa JOKYMEHTOB,
npeacraBnseMbiX 3adgBUTENAMM AS1S NOMYYEHNA MYHULMNANbHOW YCRYrn, NPUMEHEHNSA HOBbIX
ONTUMM3NPOBAHHBIX POPM JOKYMEHTOB, CHUXXEHUS KONUYECTBa B3auMOOENCTBUN 3a8BUTENEN C
AOSDKHOCTHBIMU NUL@aMK, COKpaLLEeHUs1 Cpoka NpefoCcTaBNeHns MyHULMNanbsHOM yCnyru, a Takke
CPOKOB MCMNOJSTHEHMSI OTAENbHBIX aAMUHUCTPATUBHBIX NPOLEAyP U aAMUHUCTPATUBHbBIX AENCTBUN B
pamMKax npegocTtaBneHns MyHULMNanbHOM YCyru, ecriv 3To He NPOTUBOPEeYnT deaepanbHbIM
3aKkoHaM, HopMaTMBHbIM NpaBoBbIM akTaMm [Npe3ngeHta Poccuinckon degepauunm m
MpaButenbcTBa Poccurickon ®enepaunmn, HOpMaTUBHBIM NPaBOBLIM akTaM AMypCKon obnacTu,
MYHULMNANbHbIM NPaBOBbIM akTaMm.

OnuncaHue 3asBuTenen, a Takke U3NYECKMUX N IPUANYECKNX NNL, UMEIOLLINX NPaBo B
COOTBETCTBUM C 3aKoHOAAaTeNnbLCTBOM Poccunckon ®egepaunm nmbo B cuny HageneHunsa nx
3aaBUTENSIMU B NOpAaKe, YCTaHOBIIEHHOM 3akoHoAaTenbCcTBOM Poccunckon denepauum,
NOSTHOMOYMSIMU BbICTYNATb OT UX UMEHW NPU B3aUMOLAENCTBUM C COOTBETCTBYIOLLMMU OpraHamm



MECTHOro CaMOoyrnpaBfeHWs U UHbIMM OpraHM3auusiMu Npu NPegoCTaBNeHNN MyHULMNANBHOM
ycnyru
|

1.2. BaaBuTenammn 9BnaTCA nonyyYateny MyHALMNAnbLHOM YCNyrn, a Takke Ux npeactaBuTen,
3aKOHHbIE NpeacTaBUTENK, 4ENCTBYIOLWME B COOTBETCTBUN C 3aKOHOAATENBbCTBOM POCCUMIACKON
depepaumm, AMypckorn obnacTn nnn Ha OCHOBaHUM AOBEPEHHOCTU (anee — npeacTtaBuTenn).
K nonyyatenam myHuUmMnanbHOW yCnyrm OTHOCATCA hmusmdeckme, pnanyeckme niua un
MHOnBMAYanbHble NpeanpuHMMaTenn, 3aMHTepecoBaHHbIe B NPe4OCTaBEHNN UM B apeHay,
6e3B03mMe3gHOe NONb30BaHNE MYHULMNANbHOMO UMYLLIECTBA.

[3aronoBo|

Tpe6OBaHI/IFI K MopAanky VIH(bOpMI/IpOBaHI/IFIO nop4aake rnpegocraBrieHnA MyHVILI,I/II'IaJ'IbHOIZ ycnyru
1

1.3. Hbopmaums o mectax HaxoxaeHus n rpacdmke paboTbl opraHoB MECTHOIO
camoynpasneHusi, NpegoCTaBnsLWnX MyHULMNANbLHYIO YCNYry, UX CTPYKTYPHbIX
nogpasgeneHusix, opraHn3saumsix, y4acTBYOLWNX B NpeaoCTaBeHnn MyHUUUNanbHOW yCryru,
cnocobbl NonyyYyeHnsa nHpopmaunm o Mectax HaxoxaeHus n rpacdumkax paboTbl rocyAapCTBEHHbIX
OpraHoB, OpraHoOB MeCTHOro caMoynpasneHus U opraHnsaunin, obpalleHme B KoTopble
Heob6xo4MMOo ANns NpeaoCTaBNeHNA MyHMLMNANbHOW YCYri, a Takke MHOrOYHKLMOHANbHbIX
LEeHTPOB NpefoCTaBeHns rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX YCAYr, CNPaBOYHbIX TenedoHax
CTPYKTYPHbIX NoApa3aeneHnin opraHoB MECTHOIO camoynpasneHne, NpeaocTaBnsaoLmx
MYHULUMNANbHYO YCIyry, opraHMsaunn, y4acTBYyOLWKUX B NpeaocTaBneHnn MyHuumnansHom
ycnyru, B TOM 4Yncne Homep tenedoHa-aBToMHopmMmaTopa, agpecax ux afeKTPOHHON NoYThbl
cogepxutca B MpunoxeHun 1 K agMUHUCTPATUBHOMY perfiameHTy.

1.4. IHhopmauusa o nopsiake npegocTaBrieHns MyHUUMNanbHON YCNyru, yCnyr, Heo6XoanMbIX 1
oba3aTenbHbIX ANA NpeaocTaBneHns MyHUUUNanbHOM yCryru, pasMmeLLaeTcs:

* Ha MHPOPMAaLIMOHHbIX CTEHAAX, PACNONOXEHHbIX B AOMUHUCTpaunn MasaHOBCKOro cernbcoBeTa
(nanee Takke — OMCY) no agpecy: AMypckas obnactb, MazaHoBckui paioH, c.Ma3aHoBo ,
yn.JleHuHa, 9

* B pasgaToydHbIX MaTepuanax (bpolutopax, bykneTtax, IMCTOBKAaxX, NnaMsTkax), HaxogsaLWwmnxcs B
opraHax v opraHu3saumusix, y4acTBYOLUX B NpeaoCcTaBieHnn MyHUUUnNanbHOW yenyru;

* B 9N1IEKTPOHHOM BUAE B UHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn NHTepHeT (aanee —
ceTb IHTepHeT):

- Ha odmumManbHOM MHAOPMaLIMOHHOM ropTare agMuHucTpauun MasaHoBckoro panona, (nanee
Takke — OMCY): /mazadm.ru

- Ha cauTe pernoHanbHoOU NHoOpPMaLMOHHOM cucTeMsl "lMopTan rocyaapCTBEHHbLIX U
MyHUUMNanbHbIX yenyr (pyHkumn) Amypckon obnactun": http://www.gu.amurobl.ru/;

- B rocyjapCTBEHHON MH(POPMaALMOHHOM cucTeMe "EAnHbIM nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)": http://www.gosuslugi.ru/;

* Ha annapaTHO-NPOrpamMMHbIX KoMrnekcax — MIHTepHeT-KUOCK.

1.5. IHdbopmauumio o nopsake npenoctaBneHnss MyHUUMNanbHOM YCIyrn, a Takke cBegeHns o
xofe npefocTaBneHns MyHUUMNansLHOM YCyrn MOXHO NONYYNUTb:

nocpeacTtsoM TenedoHHon cBsa3n no Homepy OMCY;

npu nmyHom obpaweHmm B8 OMCY;

npu nMcbMeHHoM obpatlueHnn B OMCY;



nyTem nNyonmnm4yHoro MHPOPMMPOBAHUSI.

1.6. lHbopmaums o nopsiake npegocTtaBneHns MyHULMNansHOM yCcnyri AoShKHa cogepxaTb:
cBefleHns 0 nopsake NorydeHna MyHUUunanbHOW yenyru;

KaTeropuun nonyvyatenen MyHMUMNanbHOM yCnyru;

agpec mecta npuema gokymeHtoB OMCY ans npefocTtaBneHus MyHUUMNANbHOM YCNYrn, PexXum
paboTtsl OMCY

nopsaok nepefayun pesynbTaTa 3asaBUTENIO;

cBefleHUs, KOTopble HEOBXOOMMO yKa3aTb B 3adBfIEHUN O NpeaoCTaBeHUN MyHULMNATbHON
ycnyru;

nepeveHb AOKYMEHTOB, HEOOXOAUMbBIX ANsl NPeAoCTaBneHNa MyHULMNAanbHOW ycnyru (B TOM
yucne ¢ pasgenieHmemM Takmx 4OKYMEHTOB Ha JOKYMEHTbI, KOTopble 3asBuTenb 0643aH
npegocTaBUTb CaMOCTOATESTbHO, U IOKYMEHTbI, KOTOPble 3asBUTErb BNpase NpeocTaBuTb Mo
CcOBCTBEHHOM MHMLMATUBE);

CPOK npeaocTaBnieHnsa MyHUUunanbHOW ycnyru;

cBefeHus o nopsgke obxanoBaHusa gencteum (6e3gencTens) n peleHnin JOMMKHOCTHbBIX NN,
KoHcynbTaumm no npouenype npegocTaBneHns MyHULMNAansHOM yCnyru OCyLLECTBAKTCA
cotpyaHnkamu OMCY B COOTBETCTBUM C AOITHKHOCTHLIMU UHCTPYKLNAMM.

Mpun oTBETax Ha TeneOHHbIE 3BOHKM U NMYHbIE 0bpaleHusa coTpyaHkn OMCY oTBETCTBEHHbIE
3a HopMUpOBaHME, NOAPOBHO, YETKO N B BEXITMBON dOpME MHAOPMUPYOT 06paTUBLLNXCS
3asiBUTENEN No NHTEPECYIOLLUM NX BONPOCaM.

YCTHOE MHpOPMMPOBaAHME Kaxaoro obpaTusLLErocs 3a MHGOpMaumnen 3asaBuTens
ocyLlecTBnsgeTcsa He 6onee 15 MUHYT.

B cnyyae ecnu onga nogrotoBkn oTBeTa Ha yCTHoe obpauleHne TpebyeTtca bonee
npogormkuTensHoe Bpemd, cotpyaHuk OMCY oTBeTCTBEHHbIV 3a MH(POPMUPOBaHWE, NpeanaraeT
3aMHTEPECOBaHHbLIM NULAM NEPE3BOHNTL B ONpeaenieHHbIN AeHb 1 B onpeaeneHHoe Bpems. K
Ha3Ha4YeHHOMY CPOKY OSTKeH BbiTb MOArOTOBIEH OTBET MO BONpOCcaM 3asiBUTENen, B criydyae
Heo6Xxo4MMOCTN OTBET rOTOBUTCHA NPY B3aUMOLENCTBUM C AOSPKHOCTHLIMM NMLL@MWN CTPYKTYPHbIX
nogpasgeneHnii opraHoB 1 OpraHnsaumin, y4acTByOLWMX B NPegOCTaBNeHUM MyHULMNANbHON
ycnyru.

B cnyyae ecnu npegocTtaBneHvne nHgopmaumm, HeobxoauMon 3asBUTENO, He NpeacTaBnseTcs
BO3MOXHbIM NocpeacTBoM TenedgoHa, cotTpyaHnk OMCY, npuHaBwnin TenedOHHbIA 3BOHOK,
pa3bsCHSIET 3aaBUTENO NPaBo 06paTUTbCs ¢ NMCbMeHHbIM obpaweHnem B OMCY n TpeboBaHus
K ochopmneHnto obpaLLeHus.

OTBeT Ha NCbMEHHOE obpalleHne HanpaeBnseTCcsa 3adaBUTENIO B TedeHne 5 paboumx co gHa
pernctpauumn obpauweHns 8 OMCY.

[McbMEHHLIM OTBET Ha ObpallleHne OOMmMKEH coaepXaTtb aMunmio n Homep TenedoHa
WCMNONHUTENS MU HanpasnsieTCcsa No NoYTOBOMY aapecy, ykazaHHOMY B obpalleHun.

B cnyyae ecnu B obpalyeHnm o npegocTtaBneHnn NMCbMEHHON KOHCYNbTauum no npoueaype
npegocTaBnNeHns MyHULMNansHOM yCcnyru He ykasaHa dpaMmunus 3asButens, HanpasuBLLErO
oOpalleHne, n NOYTOBLIN agpec, MO KOTOPOMY AOSMKEH BbITb HanpaBneH OTBET, OTBET HA
obpawieHne He aaeTcs.

My6nuyHoe nHdopMmMpoBaHNe 0 NOPsAKE NPeSOCTaBEHNA MYHULMMNANbHON YCnyru
OCYLLECTBMAETCA NOCPEACTBOM pa3MeELLEHNS COOTBETCTBYIOLLEN MHGOPMaLUKM B CpeacTBax
MaccoBoKn MHopmaLmn, B TOM YnUche B rasete «BeCcTHWK opraHoB MECTHOro camoynpaBnieHns
MasaHoBcKkoro panoHa», Ha opuuymansHom cante OMCY .

Mprvem OOKyMEHTOB, HEOBXOANMbBIX ASsi NPEAOCTABEHNST MYHULMNANBbHORN YCIyTn,
ocywectngetcs no agpecy OMCY

[3aronoBok



2. CtaHgapT npegocTaBneHns MyHULMNansHOM ycnyru
|

HanmeHoBaHMe MyHMUMNANBHOW YCIyru
2.1. HaumeHoBaHne MyHuumnansHon ycnyru: «lpegoctasneHne MyHUUMNanbHOro MMyLLecTea B
apeHay, 6e3Bo3me3gHoe nornb3oBaHne 6e3 NPoBeAEHNSI TOProBy.

[3aronoBo|

HanmeHoBaHune OopraHa, HenocpencTtBeHHO npeanocTasndlowero MyHnmunnaribHyr yenyry
1

2.2. lNpepoctaBneHre MyHMUMNANbHOM yCryrn ocyllectenaeTca AaMmmHucTpaumen MasaHoBckoro
cenbcoBeTa MasaHoBckoro panoHa AMypckon obnactu (ganee takke — OMCY, ynonHOMOYEHHbIN
opraH).

[3aronoBo|

OpFaHbI M opraHun3auummn, ydacrteyrouine B rnpeaocrtaBlieHUn MyHVILI,l/II'IaJ'IbHOﬁ ycnyru, o6pa|.|.|,eHV|e B
KOTOpble Heobxoaumo ans npenocTtaBrieHnsA MyHVILlMﬂaﬂbHOVI ycnyru

2.3. OpraHbl 1 opraHu3aumm, yyacTeylowme B NpeaocTaBneHnm MyHULmMnanbHOW yenyru,
obpalleHne B KOTopble HEOBXOANMMO ANS NPefoCTaBneHns MyHULMNAnsHOW YCyru:

2.3.1. YnpasneHne ®efepanbHoOn Hanorosom cnyxobsl no AMypckon obractn — B 4acTtu
npegocTaBneHna ceeageHnn n3 EQMHOro rocygapCTBeHHOro peecTtpa topunandecknx nuuy n n3
EQuvHoro rocyaapCTBeHHOro peectpa uHanMBMAyanbHbIX NpeanpuHumaTenen.

OMCY He BnpaBe TpeboBaTb OT 3asABUTENS:

- NpeAcTaBneHnst AOKYMEHTOB M MHAPOPMAaLMK UK OCYLLECTBIEHUSA AENCTBUIN, NpeacTaBneHne
NN OCYLLIECTBMEHNE KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHbLIMU NPAaBOBbLIMU akTamu,
PEerynmpyoLwmmmn OTHOLLEHUS, BO3HMKAIOLLME B CBA3WN C NPeaoCTaBeHneM MyHULMNanbLHOM
yCnyru;

- NpeAcTaBneHns AOKYMEHTOB U MHOPMaLLMK, B TOM YMCIie NoATBEPXKOAloLWNX BHECEHNE
3asBUTENEM NNnaTbl 3a NpegoCcTaBneHne MyHUUUNanbHOM yCryrn, KOTopble HaxoaaTcs B
pacnopsXXeHnn opraHoB, NPeAoCTaBNALWNX MyHULMNANbHbIE YCIYrX, rOCYAAapCTBEHHbLIX OPraHoB,
WHbIX OPraHOB MECTHOro camoyrnpasneHnsa NMbo NogBeJOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam
UNn opraHam MeCTHOro camoynpasfeHUs opraHM3aLmi B COOTBETCTBUM C HOPMATUBHbLIMU
npaBoBbIMKU akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPaBOBLIMU akTaMmu AMYpPCKON
obnacTtn, MyHMLMNanbHbIMU NPaBOBbIMU akTaMu, 3a UCKINIOYEHMEM AOKYMEHTOB, BKITHOYEHHbIX B
onpeaeneHHbIn YacTblo 6 ctatbn 7 PegepanbHoro 3akoHa ot 27 nonga 2010 r. Ne 210-d3 «O6
opraHusaumn NnpeaocTaBreHnst roCygapCTBEHHbIX U MYHUUMMANbHbIX YCNYr» NepeyvyeHb
AOKYMEHTOB. 3asBuTeNb BNpase NpeacTtaBUTb YKasdaHHble JOKYMEHTbI U MHbopmMauuio no
CcOBCTBEHHON MHULMATUBE;

- OCYLLECTBIIEHNS JENCTBUIN, B TOM YMCIE COrnacoBaHum, HEOBXo0ANMbIX AN NONyYeHUs
MYHULIMNANbHON YCNYrn 1 CBA3aHHbIX C obpalleHnem B rocyaapCTBEHHbIE OpraHbl, UHbIE OpraHbl
MECTHOro camoynpaBfeHns, OpraHn3auun, 3a UCKIKYEHNEM NONYYEHNS YCIYT, BKITHOYEHHbIX B
nepeyvHn, ykasaHHble B 4actu 1 ctaten 9 ®efepansHoro 3akoHa ot 27 uions 2010 r. Ne 210-d3
«O6 opraHusauun NnpegocTaBneHnsa rocy4apCTBEHHbIX U MyHULMNANbHBLIX YCIYr», U NONy4YeHns



AOKYMEHTOB M MHGOPMaLMK, NPeSOCTaBsiEMbIX B pe3ynbTaTe NPeaoCTaBeHNs Takux YCyr.

[3aronoBok

PesynbTaTt NnpefocTaBneHns MyHULMNAnbHOW yCryri
|

2.4. Pe3ynbTaTtoM npegoCcTaBrneHns MyHUUUnanbHOW yenyrm asnseTcs:

1) 3akntoveHne forosBopa o nepegaye B apeHay, 6e3Bo3mesgHoe nofnb3oBaHne MyHULMNanbHOro
nMyLlecTBa.

2) MOTUBMPOBAaHHbIVM OTKa3 B 3aKIOMeHne JoroBopa o nepefade B apeHay, 6e3so3mesgHoe
Nnosib30BaHMe MyHULMMNansHOro nmyLliecTsea

[3aronoBol

Cpok npeaocTaBneHnst MyHULMMNanbHOM yCcnyru
|

2.5. MakcumanbHbI CPOK NpefoCcTaBneHms MyHULMNansHoM ycnyrm coctaBndaeT He 6onee 30
AHEN, ncumcnsaemblix co aHa permctpaumm B OMCY 3aaBneHust ¢ AOKyMeHTamMun, 0693aHHOCTb Mo
npeaCcTaBNeHUIO KOTOPbIX BO3MOXEHA Ha 3asaBUTENS.

Cpok HanpaBneHus MexxBeJOMCTBEHHOIO 3arnpoca o NpeaoCcTaBfieHUN JOKYMEHTOB, yKa3aHHbIX B
NyHKTe 2.8 aAMUHUCTPATUBHOIO perfameHTa, coctaBngaeT He bonee ogHoro paboyero gHA ¢
MoMeHTa permuctpauum B OMCY 3asiBneHnsa n npunaraemblx K HeMy JOKYMEHTOB, NPUHATLIX Y
3asBuUTENS.

CpOK NoAroToBKM M HanpasneHnsa oTBeTa Ha MEXBEeOOMCTBEHHbIN 3anNpoc cocTaBnseT He bonee
NATN pabounx AHEN Co AHA NOCTYNNEHUS Takoro 3anpoca B OpraH, OTBETCTBEHHbIN 3a
HanpasfieHMe OTBeTa Ha MeXBeAOMCTBEHHbIN 3anpoc.

MakcrmanbHbI CPOK NPUHATUS peLUEHNs O 3aKNYeH AoroBopa apeHabl, 6€3803Me3aHoro
nosib3oBaHnsA NMBO OTKasa B 3aKMOYEHUN JOroBopa apeHabl, 6€3B03Me3aHOro Nosib3oBaHUs
cocTaBnsieT (ykasaTb KONM4ecTBo) paboumx agHen ¢ MomeHTa nonyvyeHms OMCY nonHoro
KOMMeKTa AOKYMEHTOB, HEOOXOANMbIX ANA MOCTAHOBKM HAa y4eT B KQYeCTBe HyXAatoLlerocs B
XUITOM NOMELLEHNN.

Cpok Bblgaun 3aasutento npuHatoro OMCY pelueHnsa coctaBnseT He Gonee Tpex pabounx gHen
CO OHS NPUHATUS COOTBETCTBYHIOLLETO peLleHNst TakuM OpraHoM.

[3aronoBo|

npaBOBbIe OCHOBaHUA OnA npegocrtaBlieHnA MyHMLIMHaﬂbHOIZ ycnyru
1

2.6. lNpenoctaBneHme MyHUUMNANIbLHOM YCIYrn OCYLLECTBNAETCA B COOTBETCTBUN CO CrefyroLwmmMm
HOPMaTUBHbLIMW MPaBOBLIMW aKTaMMU:

- MpaxxpgaHcknm kogekcom Poccuinckon ®epepauunm ("CobpaHue 3akoHogatenscTea PO",
05.12.1994, Ne32, ct. 3301,"Poccuiickas raseta", Ne 238-239, 08.12.1994);

- ®epepanbHbiM 3akoHOM OT 26 untons 2006 roga Ne 135-903 «O 3awmuTe KOHKYpeHLnn»
("Poccunckas raszeta", Ne 162, 27.07.2006,"CobpaHue 3akoHogaTensctea P®", 31.07.2006, Ne 31
(14.), ct. 3434,"TapnameHTckas raseta”, Ne 126-127, 03.08.2006);



- ®epepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHusaumm npegoctaBneHus
rocygapCTBEHHbIX U MyHUUMNanbHbIx yenyr» ("Poccuiickas raseta”, Ne 168,
30.07.2010,"CobpaHue 3akoHopaTenscTea PO", 02.08.2010, Ne 31, cT. 4179.);

- ®epepanbHbiM 3akoHoM OT 09.02.2009 Ne 8-93 «O6 obecneyveHnmn JocTyna K MHGopmMaLmm o
AEATENbHOCTM roCy4apCTBEHHbIX OPraHOB U OPraHoOB MECTHOrO camMoynpaBieHnsa»
("MapnameHTckas razeta”, Ne 8, 13-19.02.2009,"Poccunckas raseta”, Ne 25,
13.02.2009,"CobpaHue 3akoHogaTensctea PO®", 16.02.2009, Ne 7, cT. 776);

- ®egepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O6 anekTpoHHoM noanucuy» (MNapnameHTckas
razeta", Ne 17, 08-14.04.2011,"Poccuiickada raseta”, Ne 75, 08.04.2011,"CobpaHune
3akoHogartenbctea PO®", 11.04.2011, Ne 15, cT. 2036);

- NoctanoBneHunem lNpasutensctBa Poccuinckon ®egepaunmm ot 16.05.2011 N 373 «O
pa3paboTke 1 yTBEpPXXAEHUM aAMUHNCTPATUBHBLIX PErMaMeHTOB UCMOMHEHUS rOCYy4apCTBEHHbIX
PYHKUMA 1 aOMUHUCTPATUBHBIX PErNaMeHTOB NpeaoCTaBNeHNs rocy4apCTBEHHbIX YCIyry
("Cobpanwne 3akoHogaTtensctBa P®", 30.05.2011, Ne 22, cT. 3169);

YctaBoMm MasaHOBCKOro cenbcoBeTa ;

noctaHosneHnem rnaebl cenbcoeTa oT 01.10.2011r. Ne 24 «O pa3paboTke n yTBepXaeHum
aQMUHUCTPATUBHbIX PErfiaMeHTOB UCMOSTHEHUS MYHUUMNANbHbIX PYHKUNA 1 NpeaocTaBneHnm
MYHULMNANbHbIX YCNYr»;

[3aronoBo|

NcyepnbiBatolwmii nepevyeHb JOKYMEHTOB (MHpopmaLumm), HEOBXOAMMbIX B COOTBETCTBUN C
3aKoHoAaTeNbHBIMU UM MHBIMU HOPMaTUBHBIMU NPaBOBbLIMM aKTaMu ANs NPeAoCTaBNeHNs
MyHUUMNANbHOW YCryru, YCnyr, HeoGXoauMbIX U 06si3aTeNbHbIX AN NPEAoCTaBEHUs
MYHULUMNANbHOW YCyrn, KOTOpble 3asiBUTENb AO0MKEH NpeAcTaBUTb CaMOCTOATENbHO, CNOCO0bI X
NonyyYeHust 3asiBUTENSMU, B TOM YNCIE B NIEKTPOHHOM (POpMeE, U MOPSAOK UX NPEeACTaBreHUs:

2.7. VicuepnbiBatoLwmi nepedeHb JOKYMEHTOB (MHdopMaumm), He06X0ANMbIX B COOTBETCTBMM C
HOPMaTUBHbLIMW MPaBOBbIMW akTaMu AN NpeaocTaBneHns MyHUUUNansHOM yCryrn, noanexatumx
npeacTaBneHnto 3asaBmTeNeM, Cnocobbl NX NONyYeHUs 3asiBUTENeM, B TOM YACIE B SNIEKTPOHHON
dopme, NOpSAoK X NpeAcTaBneHNs nNpegyCcMOTPEHbl HACTOALWMM aaMUHUCTPATUBHbBIM
pernaMmeHToM NPUMEHUTESTbHO K KOHKPETHOM aAMUHUCTPaTUBHOM Npouenype.

[nsa nonyyeHns uMmyLlecTsa B apeHay, 6e3Bo3me3aHoe nonb3oBaHe 6e3 npoBeaeHNsa TOpros
nvua, KOTOpbIM Takoe NpaBo NpeaocTaBneHo eaepanbHbIM 3aKOHO4ATENBCTBOM,
npeaocTaBnAT 3asBKy (3asiBrieHne) o npefocTaBneHum B apeHay o6nacTtHoro nmylecrsa
(npunoxeHne Ne 1 K HacTosieMy pernameHTy) 1 Hagnexawmum obpa3omM 3aBepeHHbIE KONnn
crnegylowmnx AOKYMEHTOB:

1) ons pUaNYECKUX nuu:

- ydpeanTenbHble JOKYMEHTbI OpUaNYeCcKoro nuua;

- AOKYMEHT, NoATBEPXXAatoLLMA MOMHOMOYMSA Ha 3aKroveHne oroBopa apeHabl (Npukas,
AOBEPEHHOCTDL);

- NHCPOPMALMOHHOE NMUCbMO CTaTUCTUKM O NMPUCBOEHUN KOAOB;

- CBeeHnsa O nuue, NpeTeHaYLWeM Ha 3aKnoyeHne JoroBopa apeHabl, NoANNUCaHHbIe
YNOSTHOMOYEHHbIM NTMLOM (FOPUANYECKUA N NOYTOBLIN agpeca, 6aHkoBckune peksuanTbl, PO u
KOHTaKTHble TenedOoHbl PyKOBOAUTENS U rMaBHOro byxrantepa).

2) ansa rpaxagax, 3aperncTpmpoBaHHbIX B yCTAHOBIEHHOM NOpSAKe B KAa4eCTBE MHAMBUAYANbHOMo
npeanpuHuMmaTens:



- CBeeHns O nuue, NpeTeHayLWeM Ha 3aKnoyeHne JoroBopa apeHabl, NoannucaHHble
YNOSTHOMOYEHHbIM SIMLIOM (HOpUANYECKUA 1 NOYTOBLIN agpeca, 6aHkoBckune peksusnTtbl, PO u
KOHTaKTHble TenedOoHbl PyKOBOAUTENS U rMaBHOro byxrantepa);

- NH(POPMALMOHHOE NMUCbMO CTaTUCTUKM O NPUCBOEHUN KOAOB.

3) AN VHbIX NnL:

- JOKYMEHT, YAOCTOBEPSOLLMNA NIUYHOCTb.

3asiBrneHne n JOKYMeHTbl, NpegyCMOTPEHHbIE HAaCTOALWUM aAMUHUCTPATUBHBLIM PErfiaMeHToM,
nogarTcsa Ha ByMaxXHOM HocuTene unn B hopme ANEeKTPOHHOIo AOKyMeHTa. 3asiBrieHne n
AOKYMEHTbI B Criydae nx HanpasrieHns B oopMe SNEeKTPOHHbIX JOKYMEHTOB MOANUCHLIBAOTCA
YCUNEHHOW KBannMuumMpoBaHHOM 3NEKTPOHHOW NOAMNUCHI0 COOTBETCTBEHHO 3asiBUTESS UK
YNOSTHOMOYEHHbIX Ha NoAnucaHne Taknux AOKYMEHTOB NpeAcTaBuTenen 3asaButens B nopsgke,
yCTaHOBMEHHOM 3aKkoHoAaTenb,cTBoM Poccunckon degepaumn.

ONEeKTPOHHbIE JOKYMEHTbI JOMKHbI COOTBETCTBOBATL TPEOOBAHMSAM, YCTAHOBNEHHBIM B MYHKTE
2.26 aAMUHUCTPATUBHOIO pernameHTa.

3adaBneHne n NPUNoXeHHbIe K HeMy JOKYMEHTbI He JOMMKHbI coaepKaTb NO4YUCTOK, MPUMUCOK,
3a4epPKHYTbIX CITIOB W MHbIX HEOrOBOPEHHbLIX UCNPAaBEHNA, TEKCTbl B HUX JOIMKHbI ObITb HAaNUcaHbl
pa3bopunBo, 6e3 cokpalleHUN.

NcuepnbiBatoLwmin nepeveHb 4OKYMEHTOB (MHGbOpMaLumn), He0BX0aMMbIX B COOTBETCTBUN C
3aKkoHoAaTeNbHbIMU UM UHBIMW HOPMATUBHBLIMM NMPaBOBbLIMY akTaMu 419 NpeaocTaBneHns
MYHULMNANbHOW YCRyru, KOTopble 3asBUTENb BNpaBe NpeacTaBuTb No CO6CTBEHHOM MHULMATUBE,
TaK Kak OHW nognexaT Nosly4YeHno B pamMKkax MeXBEAOMCTBEHHOIO NMHPOPMALIMOHHOTO
B3aMMO4encTBus

2.8. [lokymeHTamu, HeobxoaAMMbIMU B COOTBETCTBUM C HOPMAaTUBHbLIMWU NPaBOBLIMW akTamu Ans
npegocTaBnNeHns MyHULMNansHOM yCryru, KOTopble Noanexar nofnyyYeHuto B paMkax
MEeXBeJOMCTBEHHOIo MHPOPMaLMOHHOIO B3aMMOAENCTBUS, ABAIOTCS:

a) Bbinucka n3 EgnHoro rocyaapCTBeHHOro peectpa topuamyeckmx nuu, BoldaHHaa 3ad9BUTENIO HE
paHee 4yeM 3a 6 MecsLUeB 0 ee NpeacTaBlieHus;

0) BbiNnucka n3 EQUHOro rocyaapCTBEHHOro peectpa uHaMBMAyanbHbIX NpeanpuHuMmaTenen,
BblJaHHas 3asBUTESIIO HE paHee YeM 3a 6 MecsLeB 40 ee NpeacTaBneHus;

2.9. lokyMeHTbI, yKa3aHHble B NyHKTE 2.8 aAMUHUCTPATUBHOIO perfiaMmeHTa, MoryT 6biTb
npeacTasBneHbl 3asBuTenemM No cCOBCTBEHHON UHULMATUBE.

NcyepnbiBatoLwmii nepevyeHb OCHOBaHMIN ANs 0Tkasa B NpUeMe 4OKYMEHTOB, HEOOXOAUMbIX Ans
npegocTaBneHnst MyHULMNanbHOM yCnyru

2.10. OcHoBaHMAMK Onsi OTKa3a B NpUeMe AOKYMEHTOB, HEOGX0AUMbIX AN NpeaoCcTaBneHus
MYHULMNAnNbHOM YCryru, He NPeayCMOTPEHbI.

[3aronoBo|

NcuepnbiBatolumin nepeyeHb OCHOBaHWI Ansi TPUOCTAHOBMNEHUAUAM OTKasa B NpeAocTaBeHnn
MYHULMMANbHON yCnyru

2.11. lNpuocTaHoOBNEHME NpeoCTaBNeHnss MyHULMNANbHOM YCNYrn He NPpeayCMOTPEHO.



2.12. B npegoctaBneHnn MyHULMNanbHOM yCnyrn MoxeT ObiTb OTKa3aHOo B Cnyvasx:

- OTCYTCTBME Y 3aABUTENSA NPaBOBbIX OCHOBAHWI Ha 3akNioYeHne 4oroBopa apeHapl,
6€e3B03Me34HOro NONb30BaHNA MyHMLMNANBLHOIO MMyLecTBa 6e3 NpoBeaeH st TOProB.;

- He npeAcTaBneHbl NPegyCMOTPEHHbIE MYHKTOM 2.7 afMUHUCTPATUBHOIO perfiaMmeHTa
AOKYMEHTbI, 06513aHHOCTb MO NPeACTaBfIEHNIO KOTOPbIX BO3MOXEHA Ha 3asaBUTENS;

- NpeAcTaBneHHble JOKYMEHTbI HE COOTBETCTBYHOT TpeboBaHMSIM OENCTBYHOLLENO
3aKoHOOATeNbLCTBA;

- NpeAcTaBneHHble LOKYMEHTbI COAepXaT HEMOMHY NN HEQOCTOBEPHYHO MHPOPMaLVIO;

- IMYLLECTBO BKIOYEHO B MaH npmeaTtnsaumm, nnbo NnpuHATO pelleHne 06 ncnonb3oBaHnm
UMyLLLeCTBa ANS MyHULMNAanbHbIX HYXXA U B apeHy, 6e3Bo3me3gHoe nonb3oBaHue nepeaaBaTtbCs
He Byger;

- HanNMuMe AOKYMEHTanbHO NOATBEPXKAEHHbIX AHHbIX O HEHaanexalem McnonHeHum nmbo
HEeNCNOSIHEHNN YCIOBUI paHee 3aKNYEHHbIX 4OroBOPOB apeHabl (cybapeHabl), 6e3803Me3gHOro
Nonb30BaHNA NMYLLECTBA;

- 3asBUTENb HAaXoauTCa B CTagumn nukemnaauum, B npoueaypax 6aHKkpoTcTBa, NpeayCMOTPEHHbIX
depepanbHbIM 3aKkOHOM OT 26 okTa6psa 2002 roga. Ne 127-03 «O HecoCToATENBHOCTH
(baHkpoTCTBE)» HA OCHOBaHUWN COOTBETCTBYIOLLEro cyaebHOoro akta, 4eAaTenbHOCTb 3asaBUTENs
npuocTaHoBreHa B nopsaake, npegycMmotpeHHomM Kogekcom Poccuinckon ®epepaumm o6
agMWHUCTPATUBHbIX NPaBOHAPYLLEHUSX;

- IMYLLECTBO, YKa3aHHOe B 3a8BMNeHNN, He HaxoamnTcsa B kadHe AMypckon obnacTtu (ecnu
pacnopsKeHne NMyLecTBOM TOMbKO B OTHOLLUEHMM Ka3Hbl);

- MyHMLMNaNbHOE NMYLLECTBO, YKa3aHHOE B 3asiBNIEHNN, SBMSETCS 00BbEKTOM AEeNCTBYHOLEro
Aorosopa apeHabl, 6e3B03Me34HOro Nonb3oBaHWs, JOBEPUTENBHOMO ynpaBneHnst UNin MHOro
A0roBopa;

- OTCYTCTBWE HA MOMEHT obpaLleHns 3asBuTensa numyLiecTsa cBO60OAHOro Ot npas 3-X N,
KOTOpoe MOXeT ObITb NepeaaHo B apeHay.

[Mocne ycTpaHeHns OCHOBaHWU AN OTka3a B NpeaoCTaBNeHNN MyHULMNANbHOW yCNyrn B
cny4vasix, NpeayCcMOTPEHHbIX MYHKTOM 2.12 agMUHUCTPATUBHOIO pernamMeHTa, 3asaBuTenb Brpase
o6paTUTbCA NOBTOPHO 3a MOMy4YeHUEM MyHULMNANbHOW YCAYTN.

[MepeyeHb ycnyr, KoTopble ABNAITCSA HeObXoaANMbIMU N 06A3aTENBbHLIMY OS5 NPEAO0CTaBNEHNS
MYHULMNANbHOM YCryru, B TOM YMCIie CBEAEHUS O JOKYMeHTe (JOKYMeHTax), BblaBaeMoM
(BblAaBaeMbIX) opraHM3aumsMu, y4acTBYHOLWMMN B NPegoCTaBNeHNn MyHULMNANbLHOM yCnyru
2.13. Ycnyron, Heobxoaumom n obasatenbHOM Ans npegocTaBneHnst MyHUUMNanbsHOM yCnyru,
sBNseTCcs Bblgava:

1) Beinuckn n3 EgmMHoro rocyaapcTBeHHOro peecrtpa topuandeckux nuu.

2) Bbinucka 13 EQnHOro rocygapCTBEHHOMO peectpa MHAMBMAYaNbHbIX NpeanpuHuMaTenen
[aHHas ycnyra npegoctaBnseTcsl opraHnsauusiMm no caMocTosTeNbHbIM obpalleHnam
3asaBuUTENEN.

B pesynbTate npegocraBneHus gaHHOW ycnyru 3asiBUTENto BblaaeTcs cnpaBka 06
WHBEHTapPU3aUNOHHON CTOMMOCTM NPUHAANEXaLWmMX Ha npaBe COOCTBEHHOCTU XUSbIX NMOMELLEHUN,
Aaud, rapaxem u HbIX CTPOEHUI, MOMELLEHU N COOPYXKEHUMN.

[3aronoBo|

Pasmep nnaTbl, B3UMaeMoun C 3asBUTens npu npenocrtasrieHnn MyHI/ILl,I/II'IaJ'IbHOIZ ycnyru, un
cnocobbl ee B3MaHuA B cnyyadax, npeayCMOTpPEeHHbIX cbeuepaanuMM 3aKOHaMu,
npuHMMaeMbiMM B COOTBETCTBUN C HUMU NHBIMU HOPMATUBHLIM MPaBOBbIMU aKTaMM Poccuinckon



depepaumm, HOpMaTMBHBIMU NPABOBLIMU akTamn cybbekToB Poccuickon Pegepaumu,
MYHULMNanNbHbIMU NPaBOBbIMW akTamMu

2.14. ADMHUCTpaTUBHbIE Npoueaypbl N0 NpeaocTaBNeHNo MyHULUMNANBHOW YCyru
ocyulecTBnsaTca 6ecnnaTHo.

Mopsagok, pasmep U OCHOBaHWS B3UMaHUA NnaTtbl 3a NpegocTaBrieHne yenyr, Heo6XoANMbIX U
obsi3aTenbHbIX ANs npeaocTaBneHna MyHUUunanbHOW yeryri, BKNYas nHopmMauuio o
MeToAMKax pacyeTa Takou nnaTbl

2.15. MNopsapok, pasmep, OCHOBaHWA B3UMaHUA nnaTbl U METOAMKA pacyeTa ee pasmepa
OTCYTCTBYIOT.

[3aronoBol

MakcrManbHbIA CPOK OXMaaHWs B ovepeamn nNpv nodade 3anpocao NpeaocTaBneHnm
MyHULMNAnNbHOW YCryru, YCryru opraHnsaunm, y4acTByoLLen B NpegocTaBneHn MyHuLmMnansHom
ycryru, u npu nonyyYeHunpesynbtaTa NpeaoCcTaBneHnst Takux ycnyr

2.16. MakcumanbHbIM CPOK OXMAAHUA B oMepean npu nogadve AOKYMEHTOB NS NoslyvYeHus
MYHULMNANbHOW YCyrn U Npu nofyyYyeHnun pesynbtata NpegoCcTaBneHns MyHULMNansHOM ycnyrm
cocTtaBnsieT 15 MUHYT.

MakcumanbHbI CPOK OXMAAaHUSA B oMepeaun Npu nogadye 3anpoca o NpeaocTaBfieHun yCnyrm u npu
nosly4YeHun pesynbTaTta Takon yCryriu B OpraHmM3aumio, y4acTBYIOLLYO B NPpeaoCcTaBneHnm
MYyHULUMNanbHOM ycnyru, coctaenseTt 20 MUHYT.

Cpok oxmgaHua B odepean And nonyyvyeHust KOHCYIbTaumMm He JOMKEH nNpeBblwaTth 12 MUHYT;
CPOK OXnaaHusi B oMepeamn B criydyae npyema no npeaBapuTenbHON 3anncu He OOSKEH
npesbiwaTtb 10 MUHYT.

Mpn nogadye 3aaBNeHUs ¢ CONYTCTBYHOLWMMWN JOKYMEHTaMN NOCPEACTBOM MOYThI, dhakca unm
yepes NopTan Heo6Xxo0ANMOCTb OXNOaHWs B 04epenmn UCKIHYaeTCs.

arosqioBo

[Mopsiaok n cpok perucTpaumm 3anpoca 3asaBuTesis 0 NpeaocTaBieHn MyHULUNanbHOW yCnyru,
yCnyru opraHvsaumm, y4acTByOLEN B NpegoCTaBNeHU MyHUUMNANsLHOW YCNyrn, B TOM YACHe B
3MeKTPOHHON hopme

2.17. MNopsagok perucTpaumnmn 3asiBneHus N npunaraemMblix K HeMy JOKYMEHTOB NnpeaycMoTpeH
HaCTOALWMM agMUHUCTPATUBHBIM perfiaMeHToOM NMPUMEHUTENBHO K KOHKPETHON
aZlIMUHUCTPATUBHOW Npoueaype.

3asiBrneHne n npunaraemble K HeMy JOKYMEHTbl PErMCTPUPYIOTCH B AeHb X NOCTYMMEHMUS.
Cpok pernctpauumn obpalleHna 3agaBuTens He JOrmKeH npesbiwaTtb 10 MUHYT.

B cnyyae ecnu 3assutens npeacraBun NpaBuiibHO 0OPMITEHHbIN U MOSMHbBIA KOMMIIEKT
AOKYMEHTOB, CPOK UX perncTpaunmn He JOSMKEH npeBbiwatb 15 MUHYT.

Cpok peructpauumn obpalleHns 3asaBuTens B oOpraHn3aumio, y4acTBYHOLLYIO B NpefocTaBeHnum
MYHULUMNANbHOW yCNnyru, He A0SDKeH npeBbiwaTb 15 MUHYT.

Mpu HanpaBneHun 3asBneHuns Yepes MNoptan perncTpaunsa ANeKTPOHHOro 3asiBNeHNs



OCyLLeCTBIIAETCA B aBTOMAaTU4YE€CKOM pEXUNME.

[3aronoBo|

TpeboBaHus K NOMeLLEeHUSM, B KOTOPbIX NPEAOCTaBNATCAMYHULMNANbHbIE YCIYrn, YCIyru
opraHusaumn, y4acTBYOLLEN B NPeSOoCTaBlEHMN MyHULUNANbHOMW YCITyr, K MecTam OXuaaHus un
npvema sasiButereun, pasMeLeHnio 1 0PopMITEHNIO BU3yaribHOW, TEKCTOBOW U MyNbTUMEONNHON
MHpopmaunno nopsiake NpegocTaBrieHns MyHULMNAnsHON YCnyru

Mpwn opraHnsaumm npegoctasneHnsa myHuyunansHon ycnyrm 8 OMCY:

2.18. Bxoa B 3g4aHune yrnosriIHOMOYEHHOro opraHa AosmkeH 6biTb 06opyaoBaH yaobHON necTHULEN C
Nopy4HsIMU, a TaKke naHgycammn gns 6ecnpensaTCTBEHHOrO NepeaBumKeHNs MHBaNMOHbIX KONSACOK.
Ha TeppuTtopun, npuneraroLLen K MECTOPACMONOXEHNIO YNOSTHOMOYEHHOro opraHa, obopyaytTcs
MecTa N9 NapKOBKU HE MeHee NATU aBTOTPAHCMOPTHbLIX CPEACTB, U3 HUX HE MeHee OHOro MecTa
- AN NApKOBKM cneunanbHblX TPaHCMOPTHBLIX CPeACTB MHBANMAoB. [locTyn 3assuTenen K
NapKoOBOYHbIM MecTam aBnseTca 6ecnnaTHbIM.

Mprem 3asBuTENEN N OKasaHWe ycryrn B ynosITHOMOYEHHOM OpraHe OCYLLECTBIISIETCA B
060Cc0obneHHbIX MecTax npuema (KabuHkax, CTOnKax).

MecTo nprema fOmKHO ObITb 060pyA0BaHO YA0OHBIMK Kpecrnamm (CTyNbAMMU) A9 COTPYOHMKA U
3aABUTENS, a TaKke CTONOM 4SS packragku JOKYMEHTOB.

NHdopmaums o hammnmm, UMeHn, OTYECTBE N JOSPKHOCTM COTPYAHMKA YNONTHOMOYEHHOrO OpraHa,
OCYLLECTBAOLEro NpueM, pasmeLlaeTca Ha IMYHON MHAOPMALNMOHHOM Tabnuyke nnu Ha
pabovyem mecTe COTpyaHUKA.

Mpun BXxOAe B cekTop oxugaHusa obopyayetca pabovyee MeCcTo COTPYAHMKA, OCYLLIECTBASAOLLENO
KOHCYINbTUPOBaHWE 3asiBUTENEN MO BONPOCaM OKa3aHWA MyHULMNANbHOW yCryru,
npeacTaBNAoLEro CrnpaBoOYHY NHPOPMaLMIO U HanNpaBnsoLWero 3asBUTens K Hy>XHOMY
COTPYAHWUKY.

CekTop oxmaaHusa obopyayeTtcs Kpecnamu, Ctofiamm (CTonkamm) aAns BO3MOXHOCTU 0GOPMIIEHMS
3asBneHnin (3anpocoBs), OKYMEHTOB.

CekTop nHdopmmpoBaHnsa obopyayeTcs MHPOPMaUMOHHbIMU CTEHAAMMU, COAEPXKaLLMMU
MHopmauuio, HeobxoaMMyo AN NOSyYEHUS MYHULMMNANbHON YCyru.

CTeHabl AOMKHbI pacnonaraTtbcs B 4OCTYMNHOM 4SS NPOCMOTpa MecTe, NpeacTaBnATb
nHpopmauuio B ygobHon ans socnpuatna oopme. NHopMaLMOHHbIE CTEHObI AOSKHbI
coAepXaTtb akTyasibHYH U ucyepnbiBaloLLy0 MHOPMaLMIO, HEOBXOANMYIO AN NONy4YeHUs
MYHMLMNANbHON YCNyru, Bktovas obpasuybl 3anofHEHNst JOKYMEHTOB.

2.19. OpraHusaumm, y4acTByoLMe B NPegOCTaBNEHNUN MyHULMNANBHOW YCNYTrn, AOJTKHbI
oTBeYaTb criegyowmm TpeboBaHnAM:

a) Hanuyue 3awmLeHHbIX KaHanoB CBA3W, COOTBETCTBYHOLLMX TpeboBaHMSAM 3aKoHO4aTeNbCTBA
Poccuiickon ®epepaunm B cpepe 3awmuTbl nHopmaumm, obecneumsarowmx yHKLNOHNPOBaHME
MH(OPMALNOHHBIX CUCTEM;

0) Hannyne nHpPacTpyKTypbl, obecneymBatoLen 40CTyn K MHPOPMaLMOHHO-
TENEeKOMMYHUKALMOHHOM ceTn «HTepHeT;

B) HanMumne He MeHee OOHOro OKHa Ans NpuemMa 1 BblAavyu AOKYMEHTOB.

Paboyee mecTo paboTHMKa opraHusaumm, y4acTByoLLen B NpeaocTaBneHnn MyHuumnansHom
ycnyrmn, obopyayeTcs nepcoHanbHbIM KOMMNBIOTEPOM C BO3MOXHOCTBLIO 40CTYNa K He06XoaAMMbIM
MH(OPMALMNOHHBIM CUCTEMAM, NeYvyaTaroLnM U CKaHUPYHOLLMM YCTPONCTBaMM.

O6cnyxnBaHue 3asBUTENEN B OpraHn3aunm, y4acTBYOLWEN B NpegoCTaBneHm MyHUuunanbHom



yCryru, OCyLLecTBNSeTCA B COOTBETCTBMM CO criegyowmmmn TpeboBaHmaMu:

a) NpveM 3asiBuTenen ocyLLecTBnseTcs He MeHee 3 AHEN B HeJero U He MeHee 6 YacoB B [IEHb;
6) MakcuMarnbHbIN CPOK OXnaaHnA B odepean - 15 MUHyT;

Ycnosus KOMOPTHOCTH Nprema 3asiBuTtenien OMKHbl COOTBETCTBOBATL CNeAy UM
TpeboBaHUAM:

a) Hannyme MHAPOPMaLMOHHbIX CTEHAOB, COAEPXaLLMX akTyanbHY 1 NCYEPbIBAOLLYIO
NMHopmauuio, HeobxoaMMyo AN NoNy4YeHns HeobXxoaMMbIX 1 06A3aTeNbHbIX YCYr, B TOM
yucne:

nepevyeHb He06X0AMMbIX N 0B6A3aTeNbHbLIX YCNYr, NpefocTaBneHne KOTOPbIX OPraHN30BaHo;
CPOKW NpefocTaBneHns HeobxoamMMbix 1 06s3aTeNbHbIX YCNYT;

pa3mepsbl NnaTtexen, ynnadymsaemMblx 3agButenem npu nonyyeHnn Heobxoammblx n obsi3aTeribHbIX
ycnyr, nopagokK ux ynnarhbl;

NMHopMaLnIo 0 ONONMHUTENBHBIX (COMYTCTBYIOLWNX) yCryrax, pasmepax 1 nopsgke nux onnatbl;
nopsgok obxanosaHusa gencteun (6e3nencTeng), a Takke pelleHnin paboTHMKOB opraHM3aunm,
npegocTaBnsLLen Heobxoanmele n obsa3aTenbHbIE YCIyry;

MHdOpMaLMIO O NpeayCMOTPEHHOM 3akoHodaTenbCcTBOM Poccuinckon ®enepaumm
OTBETCTBEHHOCTU pabOTHMKOB OpraHu3aummn, NpegocTaBnaiowmnx Heobxoanmele n obs3aTternbHble
yCriyru, 3a HapyLueHue nopsiika ux npefocTaBneHus;

pexum paboTbl 1 agpeca MHbIX OpraHn3aunin, NpeaocTaBNALLMX HeobxoamMMble N oba3aTeNbHble
yCIyru, Haxogsawmxcsa Ha Tepputopumn cybbekta Poccunckon ®enepaumu;

WHY0 MHOPMaLMo, HeobxoauMyo Ans NoNnyyYeHus HeobxoanMon 1 0b6a3aTenbLHON YCnyru;

0) Hanuuyme nporpamMmMHo-annapaTHOro KoMnnekca, obecnednBaroLLEro JOCTYN 3asBUTENEN K
EaomMHomy nopTtany rocyaapCTBEHHbIX U MyHULMNANbHbIX YCRyr (PyHKUWI), permoHanbsHom
MHpopmaumnoHHom cucteme «llopTan rocyaapCTBEHHbIX U MyHULMNAIbHbLIX YCryr (PYHKLMIN)
Amypckor obnacTtuy, a Takke K MHopMauumn o rocyaapCTBEHHbIX U MyHULUNANbHbIX yCryrax;

B) Hanuumne nnaTtexHoro TepMnHana (TepMvHana ans arnekTPoHHOW onnartbl), NpeAcTaBnAwLEero
cobor nporpaMMHO-annapaTHbIN KOMMNNEKC, PYHKLMOHUPYIOLLNIA B aBTOMATUYECKOM PEXUME U
npegHasHayYeHHbI Ana obecneveHns npuema nnaTexen oT PU3NYEeCKUX NnL, Npy OKasaHUn
nnaTHbIX Heo6XxoaMMbIX N 06s13aTeNbHbIX YCNYT;

r) HanNuume CTynbeB, KpecerbHbIX CEKUMI, ckamen (6aHKeTOK) 1 CTONOB (CTOeK) AN 0OpPMNEHUS
AOKYMEHTOB C pa3MeLleHnemM Ha Hux gopm (6naHKoB) AOKYMEHTOB, HEOBXOAUMbBIX NS
nonyyeHnss HeobxoanMbIX N 0BA3aTENbLHBIX YCAYT;

A) obopMrieHe cekTopa npuema 3asBuTenen ¢ OkHaMmy ans npyema v Bbljayn JOKYMEHTOB
NMHOPMaLNOHHBIMK TabnuykamMu € ykasaHMeM Homepa OkHa, paMunnm, UMeHn, oTyecTBa (npu
HanNU4Mn) n OIMKHOCTN paboTHMKa opraHn3aunn, OCyLLEeCTBIAIOLWEro NpuemM 1 Bolgavy
AOKYMEHTOB.

[MomelLeHnsa opraHnsaunn, npegocTaBnaoLLen Heobxoanmele n obasatenbHble YCnyrn, OOSKHbI
oTBeYyaTb TpeboBaHUAM NOXapHOW, CaHUTapPHO-3NMAEMUOIIOrMYeckon 6e30nacHOCTH, a Takke
AOMXKHbI 6bITb 060PYAOBaHbI CPeACTBaMU NOXaPOTYLUEHUS N ONOBELLEHNSI O BO3HUKHOBEHMUM
YypesBbl4anHOM CUTyauun, HbIMKN cpeacTeamu, obecneynsaroLLMm 6e30NacHOCTb N KOMKOPTHOE
npebbiBaHWe 3aaBUTENEN.

MNokasaTtenu OOCTYMNMHOCTU N Ka4eCTBa MyHMLUUNAlrIbHbIX YCIyr
1

2.20. MNokasaTenu JOCTYNHOCTN N KaYyecTBa MyHUUMNANbHbIX YCNYT:



1) DOCTYNHOCTb MHPOPMAaLMKM O NopSAKe U CTaHdapTe NpeaocTaBneHns MyHUUMNanbLHOM yCnyru,
06 obpasLax ohopMNeHNss OKYMEHTOB, HEOOXOANMbIX AN NpeaocTaBAeHUs MyHULMNanbHOM
ycnyru, pasMmeLleHHbIX Ha MHPOPMaLMOHHBIX CTeHAax, Ha oduumanbsHOM MHPOPMaLVNOHHOM
noptane OMCY, Ha canTe pernoHanbHon MHGPOPMaLMOHHOM cucTemsl «lopTan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (yHKUmMI) AMypckor obnactuy, B dpegepansHom
rocygapCcTBeHHON MHPOPMaLMOHHON cnucteMe «EanHbI nopTan rocygapCTBEHHbIX U
MyHULUMNanbHbIX yenyr (pyHkunn)» (ganee — MNoptan);

2) 4OCTYMHOCTb MHPOPMUPOBaHWS 3asBuTenen B popMme MHANBMAYanbHOro (YyCTHOro nnm
NMMCbMEHHOIr0) MHPOPMUPOBAHUS; NYONNYHOIO (YCTHOMO NN NMCbMEHHOT0) MHAPOPMUPOBAHUS O
nopsiake, ctaHaapTe, CpoKax NpefocTaBneHuss MyHUUUNansHOM yCnyru;

3) cobntofeHne CpoKoB UCMONHEHUS afMUHUCTPATUBHBIX NpoLeayp;

4) cobntogeHve BpeMeHu OXugaHus B ovepeam npu nogaye 3anpoca o npegocraBrneHum
MYHULMNANbHON YCNYrn U Npu NonyyYeHnn pesynbtata NpegocTaBreHns MyHULMNanbHON yCnyru;
5) cobnogeHuve rpaduka paboTbl ¢ 3a9BUTENAMN NO NPeAOCTaBNEHNI0 MyHULMNANbLHOW YCIyTu;
6) oons 3assuTenemn, NONYYNBLUMX MyHULMNANbHYIO YCAYry B 3NIEKTPOHHOM BUAE;

7) KONMYECTBO B3aMMOOENCTBUIN 3as8BUTENS C AOSMKHOCTHBIMU NMLaMn Npu NpegoCcTaBeHnm
MYHULUUNANbHOW YCIyrn U UX NPOAOIKUTENBHOCTD;

8) BO3MOXHOCTb Nony4YyeHnst MHopmaLmMm 0 xoae NpeocTaBneHna MyHUUMnansHOM ycnyru, B
TOM Yuchne ¢ UCnosib3oBaHMeM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOSOII;

9) BO3MOXHOCTb MOMAYyYEHUA MyHULMNANbHOM YCNYrn B MHOrO(PYHKLMOHANbHOM LEeHTpe
npeaocTaBneHnsi rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCyr

[3aronoBo|

NHble TpeboBaHuA, B TOM YUCHEe yYnTbIBatOLWME 0COBEHHOCTM NpeocTaBneHns MyHULMNansHOM
yCryru B 9NeKTpOHHON dhopme

2.21. lNpepocTaBreHne MyHUUUNarbHOW YCryrn MOXeT OCYLLECTBIATLCH B 3NIEKTPOHHOM hopme
yepes [MopTan, ¢ Cnonb3oBaHMEM 3SIEKTPOHHOM NOANMUCU U YHUBEPCANIbHOW 3NIEKTPOHHOM KapThl.
2.22. lNepeyeHb KnaccoB CpeacTB 3NIEKTPOHHOW NOAMUCK, KOTOPbIE JONYCKaOTCS K
NCNONb30BaHMIO Npu obpalleHnn 3a NonyvYeHneM MyHULMNanbHOW YCryrn, OkasbiBAaemMown C
NPUMEHEHNEM YCUITEHHOW KBannUUMPOBaHHOW 3NEKTPOHHOW NoANucK, onpeaenseTcd Ha
OCHOBaHWUN yTBEPXAaeMOn YNOoSTHOMOYEHHbIM doefieparnibHbIM OpraHoOM UCMONHUTESTbHOW BIlacTu
no cornacoBaHuto ¢ PegepansHon cnyxbon 6e3onacHocTn Poccuinckon degepaumm mogenm
yrpo3 6esonacHocTn nHopmarmm B MHOOPMaLMOHHON CUCTEME, UCMNOSb3YEMON B LENsX npuema
obpalleHuin 3a Nony4YeHMeM MyHULMNarbHOW yCryrn 1 (Unv) NpegocTaBneHns Takon YCnyru.
2.23. TpeboBaHUA K 3NEKTPOHHLIM AOKYMEHTAM U 3NIEKTPOHHBIM KOMUSM AOKYMEHTOB,
npegocTtasnsemsimM Yepes NopTan:

1) pasmep ogHoro hanna, npegocTaBnseMoro Yepes NopTtan, cogepxallero aneKTPOHHbIN
AOKYMEHT UIN 3NIEKTPOHHYIO KOMMIO AOKYMEHTA, HE A0mKeH npeBbiwaTb 10 M6;

2) yepes NMopTan gonyckaeTtca npegoctaBnatb dannbl crneaytowmx dopmartos: docx, doc, rif, txt,
pdf, xls, xIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. NNpegocTasneHne annos, nmeromnx
dopmaTbl OTANYHBIX OT YKa3aHHbIX, HE AOMNyCKaeTcs;

3) ookymeHTbl B hopmaTte Adobe PDF gomkHbI BbITb OTCKAHMPOBaHbI B YepHO-6enom nnbo cepom
uBeTe, obecneyvmBaloLLeM COXpaHeHE BCEX ayTEHTUYHbBIX NPU3HAKOB NOASIMHHOCTM (Ka4yecTBo -
He meHee 200 ToYek Ha Oo1M, @ UMEHHO: rpadu4ecKon NoanucK nuua, nevaTtu, yrrioBoro wramMmna
OnaHka (ecnu npMemnemo), a Takke pekBU3NTOB AOKYMEHTA;



4) Kaxxgbl OTAENbHbIN JOKYMEHT AOMMKEH BbITb OTCKAHUPOBAH 1 3arpy>XeH B CUCTEMY nogadu
AOKYMEHTOB B BMAe oTaenbHoro danna. Konnyectso hannoB AOSMKHO COOTBETCTBOBATL
KONuyecTBY JOKYMEHTOB, NpeacraBnaemMblx yepes [loptan, a HaMmeHoBaHue hanrioB AOMKHO
No3BOMNATb NOEHTUMUUNPOBATL AOKYMEHT U KONMYECTBO CTPaHUL, B JOKYMEHTE;

5) pannbl, npegocTaBnsemble Yepes [MopTan, He AOMMKHbI coaepXaTb BUPYCOB U BPe4OHOCHbIX
nporpamMm.

2.24 tpeboBaHna k obecneyeHno 4OCTYNHOCTU AN UHBANWAOB:

- ycnosus 6ecnpensaTCTBEHHOMo JOCTYNa K 00bekTy (34aHnto, NOMELLEHMIO), B KOTOPOM OHa
npegocTaBnsaeTcs, a Takke anga 6ecnpensTCTBEHHOro NOfb30BaHNSA TPAHCMOPTOM, CpeacTBamMM
CBA3UN U MH(popMaLmu;

- BO3MOXXHOCTb CaMOCTOSATENBHOrO NepeaBmKeHusi No TEPPUTOPUN, HA KOTOPOW PacMONOXEHbI
006BbEKTHI (3a4aHNs, NOMELLEHUS), B KOTOPbIX MPEeAOCTaBASTCS YCNyrn, a Takke BXo4a a Takune
006BEKTBI U BbIXOAA U3 HUX, NOCALKN B TPAHCMOPTHOE CPEeACTBO U BbICAAKN U3 HErO, B TOM YUCHE C
NCronb30BaHMe Kpecra-KoSsiCKu;

-CONPOBOXAEHNE UHBANMA0B, UMEILLNX CTOMKME pacCTPONCTBa DYHKLNN 3pEHUS U
CaMOCTOATENBHOIO NepeaBMKEHNS;

-Hagnexatllee pasMmelLeHne obopygoBaHus U HocuTenen nHpopmaumm HeobxoauMblx 4ns
obecneyeHns 6ecnpensaTCTBEHHOro AOCTyNa MHBaNUAoB K o6bekTam (3aaHnsam, NOMeLLEHNSIM), B
KOTOpPbIX NPeOCTaBnsTCA YCIYrn, U K YCRyraMm ¢ y4eTOM OrpaHUYEeHUN UX XU3HEeOEeATeNbHOCTY;
-nybnuposaHue HeobxoanMOoNn Ans MHBaNMAo0B 3BYKOBOW U 3pUTENbHOM MHOPMaLMK, a Takke
HagnMcen, 3HakoB N MHOW TEKCTOBOM U rpadpmnyeckon nHpopmMaumnmn 3Hakamu, BbINOHEHHBIMU
penbedHO-ToYeYHbIM WpndTom bpanns;

-0ONyCK cypaonepeBogyunka n TudrnocypaonepeBogymnka;

-aonyck cobakn-npoBogHMKa Ha 06beKTbI (34aHuns, MOMELLEHNST), B KOTOPbIX NPeOCTaBNATCA
yCcnyru;

- OKasaHune UHBanMagam noMoLLm B NpeogoneHnn 6apbepos, MeLLatoLmMx Nosy4YeHUo UMK ycnyr
HapaBHe C ApYyrMMu niuamu.

[3aronoBok

3. Cocrtas, nocnegoBaTefnilbHOCTb U CPOKM BbINOSTHEHNAAAMUHUCTPATMBHLIX Npouenyp,
TpeboBaHNSA K UX BbIMNOSTHEHWUIO

|

3.1. NpepocTaBneHe MyHUUMNanbHOW yCryrn BkNtoYaeT B cebs cneayrowme agMMHUCTPaTUBHbIE
npoueaypsbl:

1) npuem n paccMoTpeHne 3asBNeHNN O NPEAOCTaBNEHNN MYHULMNATbHOW YCyTu;

2) HanpaBneHne MeXxBeLOMCTBEHHbIX 3aNpOCOB B OpraHbl rocyJapCTBEHHOW BNACTW, OpraHbl
MECTHOro camoyrnpasfeHusa n nogBeaoOMCTBEHHbIE 3TUM OpraHam opraHu3auuu B criyyae, ecnm
onpeferieHHble JOKYMEHTbI He Oblnu nNpeacTaBneHbl 3asaBUTENEeM CaMOCTOATENBHO;

3) npuHaTne OMCY pelueHus 0 3akn4eHnn Jorosopa apeHabl, 6e3B03Me3aHOro nosib3oBaHnA
nnu o6 oTkase B 3aknio4eHne 4orosopa apeHpbl, 6€3803Me3aHOro Nosfib3oBaHus;

4) Bblgaya 3asBuTento pesynbTarta npeaocTtaBneHns MyHUUunanbHOW yCryri.

OcHoBaHueM 5151 Havana npeaocTaBieHna MyHUUUNanbHOW YCAyrn CRyXUT NocTynmeLlee
3asBrieHve 0 NpegocTaBneHnn MyHULMNansHOM YCnyru.

Briok-cxema npegocTaBneHna MyHUUunansHOW ycnyrm npusegeHa B [Npunoxenum 3 K
aAMUHUCTPATUBHOMY perfiameHTy.



[3aronoBo|

Mpuvem 1 paccMoTpeHne 3asiBrieHUn 0 NPeAoCTaBNeHNM MyHULMMANbHON YCnyru
|

3.2.0cHoBaHWeM Ang Havyarna UCrnonHeHUs agMUHUCTPaTUBHOW nNpouenypbl senaetca obpalleHve
3aasutensa B OMCY c 3asBneHnem o npegoctaBneHnn MyHUUMNanbHON yCnyru.

ObpaLleHne MOXeT OCYLLECTBNATLCH 3asBUTENEM JIMYHO (B O4YHOM hOPME) 1 3a04HON hopme
nyTemM nogadn 3asiBfieHUs N UHbIX JOKYMEHTOB.

OyHaga popma nogaym JOKYMEHTOB — nogada 3asBfeHns N NHbIX JOKYMEHTOB Mpu NIMYHOM
npueme B nopsake obLien ovyepeam B NpUEMHbIE Yacbl UK NO NpeaBapuTensHon 3anucu. Mpu
OYHOM bopMe rnofayn JOKYMEHTOB 3asaBUTESNb NodaeT 3asiBfieHne U JOKYMEHTbI, YKa3aHHbIe B
NyHKTe 2.7 aAMUHUCTPATUBHOIO perfnameHTa, B OyMaxHOM BUAe, TO €CTb JOKYMEHTbI
yCTaHOBMNEHHOW hOpMbl, COOPMUPOBAHHbIE Ha ByMaXXHOM HOCUTENE.

3aoyHasa popma nogaym JOKYMEHTOB — HanpaBreHue 3asBNeHns o npeaocTaBneHum
MYHULMMNANbHOW YCNYrn U UHbIX JOKYMEHTOB MO MoyTe, Yepes canT rocygapCcTBEHHOM
MHOPMaLNOHHON cncTeMbl « EQMHBIM nopTan rocygapCTBEHHbIX U MyHULMMANbHbIX YCnyr
(dbyHKLMI)», CanT pernoHanbHon MHAPOPMaLMOHHON cucTeMbl «lopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkunin) AMypckon obrnactu» (ganee takxke — lNoptan) unuv B
dhakCMMUITBHOM COOOLLIEHNN.

Mpu 3a04HOM bopMe NoAayYun JOKYMEHTOB 3adBUTENb MOXET HanpaBuUTb 3asiBreHne U JOKYMEHTHI,
yKasaHHble B MyHKTe 2.7 agMUHUCTPATUBHOIO pernamMeHTa, B 6ymaxxHoM Buae, B BUae Konun
AOKYMEHTOB Ha ByMaKHOM HOcUTene, aNeKTPOHHOM BuAe (TO eCTb NocpeaCcTBOM HanpaBneHns
9NEKTPOHHOro JOKYMEHTa, NOANUCaHHOIo 3NEKTPOHHON NOAMNUCLID), a Takke B ByMaxHO-
3NEeKTPOHHOM BUAE.

HanpaBneHune 3asBneHns n JOKYMEHTOB, YKa3aHHbIX B NYHKTe 2.7 aAMUHUCTPaTMBHOIO
pernameHTa, B 6yMaxHOM BMAe OCYLLECTBISETCS No noyTe, 3akasHbiM MUCbMOM, a TaKkxKe B
drakCMMUITbHOM COODLLEHNN.

[Mpn HanpaBneHnn nakeTa JOKYMEHTOB MO NOYTE, AHEM NOSTyYEeHUS 3asiBreHns ABNSETCHA AeHb
nony4yexust nucbma 8 OMCY

HanpaBneHue 3asBneHnst U JOKYMEHTOB, yKa3aHHbIX B NYHKTE 2.7 aAMUHUCTPaATUBHOIO
pernamMmeHTa, B afIEKTPOHHOM BMAE W (MnK) KOMUIA 3TUX LOKYMEHTOB B ByMaXkHO-9NEKTPOHHOM
BMAE OCYLLECTBSeTCs NOCPeACTBOM OTNPaBeHns yKa3aHHbIX JOKYMEHTOB B 9f1IEKTPOHHOM Buae
N (MNn) KON AOKYMEHTOB B BYMa)KHO-351IEKTPOHHOM BUAE Yepes NMYHbIN kabuHeT lNMopTana.
O6paleHune 3aaBuTenen 3a npegocTaBneHneM MyHUUMNanbHOM YCryrn ¢ UCNOSIb30BaHMEM
yHUBepcanbHou anekTpoHHon kapTbl (YOK) ocyliectensieTca vyepes Noptan u nocpeacTsom
annapaTHO-NPorpaMMHbIX KOMMNEKCoB — MHTepHeT-kKnockoB. iaeHTudukaums 3assutens
obecneunBaeTcs ANEKTPOHHbIM MAEHTUUKALNOHHBIM NPUMIOXKEHNEM C UCMOMb30BaAHNEM
COOTBETCTBYHLLEro cepBmnca equHON CUCTEMbI NOAEHTUMKALUN U ayTEHTUDUKALNN.

[Mpu HanpaBneHWn nakeTa JOKYMeHTOB Yepe3 [lopTan B aNeKTpoOHHOM BuAE U (UIn) KOMuK
AOKYMEHTOB B OYMa)KHO-3NIEKTPOHHOM BMAE, OHEM NOSTyYEeHUN 3asBeHNs ABNAETCA AEHb
pernctpauuun saasneHus Ha lNopTtane.

OneKTpoHHOEe coobuieHne, OTNpaBreHHoe Yepes NMYHbIN KabuHeT MNopTana, ngeHtuduumnpyet
3aABUTENSA U ABNSETCA NOATBEPXKOEHNEM BbIpaXXeHUsi UM CBOEW BOSW.

[MpoBepka NOATMHHOCTN OENCTBUTESNBHOCTU YCUITEHHOW 3NIEKTPOHHOM NOAMUCU, KOTOPOW
nognuncaHbl AOKYMEHTbI, MpeAcTaBneHHble 3asaBuTeneMm, ocylectenseTcsa crneumanmctom OMCY
C NCNOJSIb30BaHMEM COOTBETCTBYIOLLEro cepBrca eaMHON CUCTEMbl MAEHTUMUKALNN U
ayTeHTUduKaumm B nopsgke, yctaHoBNeHHOM MUHUCTEPCTBOM CBA3U U MacCOBbIX KOMMYHUKaLNI
Poccuinckon ®egepaunn.



B uenax npegocrtaBneHMss MyHULMNATbHOW YCIYrn B 3NIEKTPOHHOM (pOpMe C UCMONb30BaHMEM
lMopTana ocHoBaHWEM ANs Havana npeaocTaBreHnss MyHULMNAanbHON YCryrn aBnseTcs
HanpasfeHue 3asiBuTernem C ucrnornb3osaHveM llopTana cBegeHun U3 JOKYMEHTOB, yKa3aHHbIX B
yacTtun 6 ctatbn 7 PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-93 «O6 opraHmsaumm
npeaocTaBnNeHNs rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr».

HanpaBneHne Konun JOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.7 adMUHUCTPATUBHOIO perfaMmeHTa, B
BYMaXKHO-3NIEKTPOHHOM BUAE MOXET BbITb OCYyLLECTBNEHA NOCPEACTBOM OTNpaBreHuUs
dhakcMmuIibHoro coobuleHus. B atom cniyvae, 3asBuTenb, NOCre OTNpaBku PakCUMUITbHOIO
co0BOLLEHNA MOXET NOSYYNTb PErMCTPALMOHHBLIN HOMEP, NO3BOHMB Ha TeNEOHHbLIN HOMEP
OMCY.

Mpn obpalleHnn 3asBuTENs 3a NpeocTaBieHneM MyHULMNANIbLHON YCIyrn, 3aaBUTESIO
pasbAcHAeTCa NMHpopMauns:

O HOPMAaTUBHbIX MPaBOBbIX aKTax, PErynupyroLmnx yCrioBusa 1 nopsagok npegoctaBneHns
MYHULMNANbHOW yCnyru;

O CpoKax npefocTaBfieHnUss MyHUUMNAnNbLHOW YCIyru;

0 TpeboBaHusX, NpeabaBNAeMbIX K hopMe 1 NepeyHio JOKYMEHTOB, HEOB6X0AMMbIX A11S
npegocTaBneHns MyHULUMNANbHOW YCNyru.

Mo xxenaHuto 3asBuTensa nHopmaumna o TpeboBaHUAX K PopMe 1 NepeyHio JOKYMEHTOB,
HeobXxo4MMbIX A58 NPeoCTaBeHNs MyHUUMNAanbHON yCnyrn, Takke MoxeT BbITb NpeacTaBneHa
eMy COTPYAHUKOM, OTBETCTBEHHbLIM 3a MHPOPMUPOBAHME, HA ByMaXXHOM HocUTene, oTnpaBneHa
dakCMMUITbHOW CBA3LIO U NOCPEACTBOM 3MEKTPOHHOIO COOOLLIEHNS.

[Mpwn o4HOM hopMe nogayvm JOKYMEHTOB, 3asiBfeHne O nNpeaocTaBneHnn MyHULUNansHOW yCryrm
MOXeT BbITb 0hopMMeHo 3aaBuTeNeM B xoae npmema, nmbo opopMieHo 3apaHee u NPUNOXKeEHO K
KOMMNIIEKTY JOKYMEHTOB.

B 3asBneHumn ykasbiBaloTca cregyowime obssaTternbHble pekBU3NTbI U CBEAEHUS:

cBefieHuns o 3aasutesnie (HauMeHoBaHMe PULNYECKOro nuua unn dammnus, UMsi, OT4eCTBO -
ouamyeckoro nuua);

AaHHblIe O MeCTe HaxoXaeHus 3assuTenen (agpec permctpawumm no MecTy XuTenbCcTea, agpec
MecTa hakTU4ECKOro NPOXMBaHUS, NOYTOBbIE PEKBU3UTDI, KOHTAKTHbIE TenedoHbl, hamunus,
UMsi, OTYECTBO PyKOBOAUTENS — AS1S KOPUONYECKOro Nvua);

npegmeT obpalleHus;

KONMMYeCTBO NpeacTaBiEHHbIX JOKYMEHTOB;

AaTa nofayu 3asiBrieHUs;

noanunce nuua, NoaasLlero 3asiBrieHue.

Mo npocbbe obpaTtmBLLerocs nuua, 3asiBrieHne MoXeT 6bITb 0OOPMIIEHO CneumanmncTom,
OTBETCTBEHHbLIM 3a NpueM AOKYMEHTOB, C UCMOMNb30BaHMEM NPOrpaMMHbIX cpeacTs. B aTom
crny4vae 3asBUTENb COBCTBEHHOPYYHO BNUCHLIBAET B 3asBreHUe CBOK haMunnio, MM 1 0T4ECTBO,
CTaBuT AaTy v NOANUChH.

Cneuunanunct, OTBETCTBEHHbIM 3a NpYeM AOKYMEHTOB, OCYLLEeCTBNAET creyolmne 0enCTBUA B
xofe npvema 3asaBuTens:

yCTaHaBnmBaeT npeaMmeT obpalleHus;

npoBepsieT Hanu4Me BCex JOKYMEHTOB, HEOOX04MMbIX ANS NPeaoCTaBNEHNA MyHMLMNANbHON
yCrnyru, KotTopble 3asBuTenb 0653aH NpeJocTaBUTb CaMOCTOATESNIbHO B COOTBETCTBUM C MYHKTOM
2.7 aAMUHUCTPATUBHOIO perfiaMmeHTa;

perncTpupyeT NpUHATOE 3asiBrieHne.

Mpu ycTaHoBNeHUM hakToB OTCYTCTBUA HEOOXOOUMbIX AOKYMEHTOB, HECOOTBETCTBUSA
npeacTaBneHHbIX AOKYMEHTOB TpeboBaHNAM, YKa3aHHbIM B HACTOSILLEM afMUHUCTPATUBHOM
perrnameHTe, cneunanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, YyBeAOMMSET 3asaBUTeNs o



HanMyun NPenATCTBMIA ANs NPEAOCTaBNEHNS MYHULMNANBbHON YCIyrn, OO bACHSET 3asiBUTENIO
coepxaHue BblsiBIIEHHbIX HE4OCTATKOB B NpeACTaBIeHHbIX JOKYMEHTaX U npeasiaraeT NpuHATb
Mepbl MO UX YCTPaAHEHUIO.

Mpn oTCyTCTBUM Y 3asBMTENS 3arNOSIHEHHOIO 3asiBIEHNSA UMW HENPAaBUbHOM €ro 3anosIHEHUN
crneunanucT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, NOMOraeT 3asiBUTEN0 3anoSTHUTb
3asaBneHue.

Mo ntoram MCNONHEHNS aAMUHUCTPATUBHON NpoLeaypbl NO NPUEMY AOKYMEHTOB Crleunanucr,
OTBETCTBEHHbIN 3a NPUeM LOKYMEHTOB, (POPMUPYET KOMMMEKT JOKYMEHTOB (4eN0) u nepegaet
ero cneyunanucTy, OTBETCTBEHHOMY 3a MeXBeJOMCTBEHHOE B3auMOJEeNCTBME.

[OnNUTEeNnbHOCTb OCYLLIECTBIIEHMS] BCEX HEOOXOAMMbBIX AENCTBUIA HE MOXET npeBbiwaTb 15 MUHYT.
Ecnun 3aaButens obpaTtuncsa 3aoyHo, cneumnanuct, OTBETCTBEHHbIN 3a NPUeEM JOKYMEHTOB
perncTpmpyeT ero B COOTBETCTBUN C MHCTPYKLUMEN NO OeNONpon3BOACTBY.

PesynbTatom agMuUHMUCTpPaATUBHON NpoLeaypbl ABNSAETCS NMPUEM U PErMCTpaums 3asBrEHus.

B cnyyae ecnu Hapsagy ¢ ucdepnbiBaloWmMM nepeyHemM AOKYMEHTOB, KOTOPbIE 3asiBUTENb AOSHKEH
npeaocTaBnTb CaMOCTOATENBHO, OblNM NpefoCcTaBneHbl JOKYMEHThI, YKa3aHHbIe B NyHKTe 2.8.
aAMWHUCTPATUBHOIO perfiameHTa, Cneumnanmnct, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB,
NpoBepseT Takne JOKYMEHTbl Ha COOTBETCTBME TPeboBaHMAM, YCTAHOBMEHHbLIM B
alMUHUCTPATUBHOM perfnamMeHTe, 1 (eCnu BbIABMNEHbl HeJOCTaTKN) yBeJOMNSAET 3asaBUTENS O
HeoB6X04MMOCTM YCTPaHEHNSI HEAOCTATKOB B TaKMX AOKYMEHTaX B TPEXAHEBHbIN CPOK Nnbo (ecnu
HeOCTaTKN He BbisiBMEHbl) NpUKaabiBaeT AOKYMEHTbI K AeNy 3asBUTEeNa U perncTpupyeT Takue
AOKYMEHTbI B 00LeM nopsgke.

HenpeacraBneHne Taknx 4OKYMEHTOB (MY HE NUCNpPaBIiEHME B TaKUX OKYMEHTaxX HE4OCTaTKOB
3asiBUTENEM B TPEXAHEBHbIN CPOK) HE ABNSETCS OCHOBAHWEM AJ151 OTKa3a B NpuemMe JOKYMEHTOB.
B cnyyae ecnu 3asButenb He npeacTaBuil AJOKYMEHTbI, yKa3aHHble B MyHKTe 2.8.
aAMWUHUCTPATUBHOIO perfnameHTa (Mnu He UcnpaBu HEAOCTATKN B TAKMX AOKYMEHTaXx B
TpexgHEBHbIN CPOK), CNeunanmcT, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, nepegaeT KOMMNeKT
AOKYMEHTOB cneuumanucTty, OTBETCTBEHHOMY 3a MeXBeLOMCTBEHHOE B3auMoaencTBue, Ans
HanpaBfeHMs MEXBELOMCTBEHHbIX 3aMpPOCOB B OpraHbl (OpraHnsauumn), ykasaHHble B NnyHKTe 2.3
agMUHUCTPATUBHOIO pernameHTa.

Cpok ucnonHeHns agMMHUCTPaTUBHOWN Npoueaypbl cocTaBnsaeT He 6onee 15 MUHYT.
PesynbTatom agMUHUCTPATUBHOWN Npoueaypbl ABNAETCS NPUEM U permcTpauuns JOKYMEHTOB,
npeacTaBneHHbIX 3asiButenem, Nnbo ysegomneHne 3asaButens o HeobxoaMmocTun
nepeodopMneHns npeacTaBneHHoro 3asiBreHns (McnpaBneHnn unm JOyKOMMNIeKToBaHUK
AOKYMEHTOB) NMnMbBO HanpaBrieHne 3asaBUTENIO YBEAOMIIEHNSA O BO3BpaTe NpeacTaBreHHbIX
AOKYMEHTOB C MOTUBMPOBAHHBIM OOBbACHEHNEM NPUYNH OTKa3a B PaCCMOTPEHUN 3a8BNEHUs No
cyLiecTny.

[3aronoBo|

HanpaBneHne MeXxBeAOMCTBEHHbIX 3aNpOCOB B OpraHbl FOCYy1apCTBEHHON BMacTu, OpraHbl
MECTHOro caMoynpaBfieHnst U NoABeAOMCTBEHHbIE 3TUM OpraHam opraHu3auuy B criyvyae, ecnm
onpeneneHHble JOKYMEHTbl He Gbinv NPeAcTaBreHbl 3asBUTENEM CaMOCTOATENBHO

|

3.3. OcHoBaHVeM AN Hayana OCyLLEeCTBNEHUS aAMUHUCTPaATUBHONM NpoLeaypbl ABMASeTCs
nony4yeHne cneumanmcToM, OTBETCTBEHHbIM 3a MEXBe4OMCTBEHHOE B3aMMOAENCTBIE,
AOKYMEHTOB M MH(pbOpMaLMKM NS HanpaBreHnst MeXXBEAOMCTBEHHbIX 3anpoCcoB O Mofy4YeHun
[AOKYMEHTOB (CBEAEHWI U3 HUX), YKa3aHHbIX B MYHKTe 2.8. aAMUHUCTPATMBHOIO pernaMmeHTa.
CneumanucT, OTBETCTBEHHbIN 3a MEXBEJOMCTBEHHOE B3aMOENCTBUE, HE NO3AHEE OHS,



crnegylowero 3a AHeM NOCTYMNEHUs 3asBNEeHNS:
* ohopmMnAeT MeXBEAOMCTBEHHbIE 3aMpPOChl B OpraHbl, ykasaHHble B NyHKTe 2.3
aflMUHUCTPATUBHOIO perriameHTa, cornacHo NpunoxeHuto 4 K agMUHUCTPATUBHOMY perfameHTy,
a Takke B COOTBETCTBUM C YTBEPXKOAEHHOMN TEXHOSTONNMYECKOMN KapTON MEXBELOMCTBEHHOIO
B3aMMOAENCTBUS NO MyHULMMNANBHOW yCnyre;

* nognucbiBaeT 0POPMIIEHHbLIN MEXBELOMCTBEHHbIN 3anpocC y PyKOBOAUTENS;

* pErucTpmpyeT MexxBeJOMCTBEHHbIN 3arnpoCc B COOTBETCTBYIOLLEM PEECTPE;

* HanpaBnseT MeXBEeJOMCTBEHHbIN 3anpoc B COOTBETCTBYIOLLNIA OpraH.

MexxBeJOMCTBEHHbIN 3arnpoc ohopMnseTcs U HanpasBsieTcs B COOTBETCTBUM C NOPSAKOM
MEeXBeJOMCTBEHHOIo MHPOPMaLMOHHOIO B3aMMOAENCTBUS, NPeayCMOTPEHHbIM AENCTBYIOLLMM
3aKoHOAAaTESNIbCTBOM.

Me>xBeJOMCTBEHHbIN 3anNpoC COAEPXKUT:

1) HaMmeHoBaHWe opraHa (opraHm3aummn), HanpaeiALEro MeXBEAOMCTBEHHbIN 3anpoc;

2) HaMMeHOBaHMe opraHa unu opraHmsauuu, B agpec KoTopbiX HanpaenseTcs
MeXXBe4OMCTBEHHbIN 3anpoc;

3) HaMMeHoOBaHMe MyHUUMNANbHOW YCryru, Ang npeaocTaBneHnss KoTopon HeobxoamMmo
npegcraBneHne 4oKymeHTa un (Mnn) nipopmaumm, a Takke, ecnm MeeTcs, Homep
(MoeHTUdMKaTOpP) Takom yCryrn B peecTpe yCryr.

4) ykazaHve Ha NorioXXeHUs HOpMaTUBHOIO NMPaBOBOroO akTa, KOTOPbIMU YCTAHOBMEHO
npegcraBneHne 4okymeHTa un (Mnn) nHpopmaumm, HeobxoauMblx AN NpeaocTaBeHns
MYHULUMNANbHOW YCNyru, U yKkasaHne Ha pekBU3nTbl JAaHHOro HOPMaTUBHOIO NPAaBOBOroO akTa;

5) ceBegeHnsa, Heobxoaumble Ansa NnpeacTaBneHnst AOKYMEHTa U (Mnn) nHpopmaumm, N3noxeHHbIe
3asiBUTENEM B NO4aHHOM 3asiBNEeHUM;

6) KOHTaKTHas NHpopmMaums Ans HanpasreHns OTBeTa Ha MeXBEeAOMCTBEHHbIV 3anpoc;

7) [aTa HanpaBfeHUs MexXBeJOMCTBEHHOIO 3anpoca U CPpoK 0XngaemMoro otTseTa Ha
MeXBEeJOMCTBEHHbIN 3anpoc;

8) hamununa, nmsi, 0TY4ECTBO U OOITKHOCTb JiMua, NOArOTOBUBLLENO M HanpaBUBLLIETrO
MEXBEAOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedgoHa n (Mnu) agpec SNeKTPOHHON
NoYTbl AAHHOIO fMua Ansi CBA3W.

HanpaBneHne mexxBegoOMCTBEHHOIO 3arnpoca OCyLLECTBASETCA OAHUM U3 CrieayoLwmx cnocobos:
* MOYTOBbLIM OTMPaBEHNEM;

* KYypbEPOM, MOA Pacrmcky;

* yepes CMCTEMY MeXBEeOOMCTBEHHOIO 3NeKTpoHHOro B3anmogencreunsa (CM3B).

Ncnonb3oBaHne CM3B ana nogrotoBkmn n HanpasfieHMUs MEXXBELOMCTBEHHOIO 3arnpoca, a Takke
nosly4yeHus 3anpalumBaemoro JOKyMeHTa (MHopMaLumn) oCyLLECTBIISIETCA B YCTAHOBIEHHOM
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccuinckon Pegepaumm n AMypckon obnactn nopsigke.
Me>xBeJOMCTBEHHbLIN 3anpoc, HanpaensemMbl ¢ ucnonb3osaHnem CMO3B, noanucebiBaeTcs
YCUMNEHHOWN KBannduLMpoBaHHOM 3MEKTPOHHOM NOAMNUCHIO cneunanncTa, OTBETCTBEHHOIO 3a
MeXBeJOMCTBEHHOE B3anMOJeNCTBMeE.

KoHTponb 3a HanpasrneHnem 3anpocoB, Nosly4eHneM OTBETOB Ha 3anpochl U CBOEBPEMEHHOM
nepefayen ykasaHHbIX OTBETOB OCYLLECTBIISET CreynanncT, OTBETCTBEHHbIN 3a
MeXBeJOMCTBEHHOE B3anMOJeNCTBMeE.

B cnyyae HapylweHnsa opraHamu (opraHnsaumnsmn), B agpec KOTopbIX Hanpasnsnca
MeXBEeJOMCTBEHHbIN 3anpoc, YCTaHOBMEHHOIO CpOKa HanpasfeHna oTBeTa Ha Takom
MeXBeJOMCTBEHHbIN 3anpoc crneunanncT, OTBETCTBEHHbIN 38 MEXBELOMCTBEHHOE
B3aMMoencTBune, HanpasnseT NOBTOPHbIN MEXBEAOMCTBEHHbIN 3anpoc, yBeAOMISEeT 3adaBUTenNs
O CNOXMBLUENCS CUTyaumnmn cnocobom, KOTopbI MCNOb30Barn 3asiBUTENb MPU 3a04HOM
obpaLleHnn (3akasHbIM MMCbMOM MO NOYTE, B ANIEKTPOHHOM COO0BLLEeHUN, B PaKCUMMUIIBHOM



coobLeHnn) nmbo no TenedoHy, B YACTHOCTU O TOM, YTO 3as8ABUTENIO HE OTKa3bIBAETCS B
npegocTaBneHnn ycnyru, 1 0 npase 3asiBUTeNst CaMOCTOATENbHO NPeACcTaBUTb COOTBETCTBYOLLUN
OOKYMEHT.

[MOBTOPHbLIN MEXBELOMCTBEHHbIN 3aNpOC MOXET COAEpXKaTb CrioBa «HaNpaBnsaeTca NOBTOPHOY,
AaTy HanpaefeHnsa n perMcTpaunoHHbIN HOMepP NEPBOro0 MEXBEAOMCTBEHHOIO 3anpoca.

B oeHb nonyyeHuns Bcex Tpebyembix OTBETOB HA MEXBEOOMCTBEHHbIE 3anpOChl CNeLnanucr,
OTBETCTBEHHbIN 3a MEXBEJOMCTBEHHOE B3aMOOENCTBUE, NepefaeT 3aperncTpMpoBaHHbIe
OTBETbI U 3asiBNeHMe BMeCTe C NpeacTaBrieHHbIMU 3asiBUTENEM AOKYMEHTaMun cneunanmcty
OMCY, oTBETCTBEHHOMY 3a NPUHATUE peLLeHUs O NPeaoCTaBIEHUN YCIYTW.

Ecnu 3aaButens camocToAaTenbHO NpeacTaBui BCe AOKYMEHTbI, yKadaHHble B NyHKTe 2.8
aAMUHUCTPATUBHOIO perfiameHTa, U OTCYyTCTBYET HEOOXOAMMOCTb HanpasfieHu s
MeXBeJOMCTBEHHOrO 3anpoca (Bce AOKYMEHTbI 0popMIeHbl BEPHO), TO Cneunanucr,
OTBETCTBEHHbIN 3a NPMEM LOKYMEHTOB, NepeaaeT NofiHbIN KoMnnekT cneumanucty OMCY,
OTBETCTBEHHOMY 3a MPUHATUE PELLEHNS O NPeaoCTaBEHUN YCITyrn.

CpOoK MCnonHeHnss agMUHUCTPaTUBHOM Npouenypbl cocTaBndaeT 6 pabounx gHen co aHA
obpalleHns 3asaBuTens.

PesynbTatom MCNONHEHUS aAMUHUCTPATUBHOW NpoLeaypbl ABNAETCS NofyyYeHne nosiHoro
KOMNIieKTa JOKYMEHTOB 1 ero HanpasneHue cneuunanucty OMCY, oTBETCTBEHHOMY 3a NPUHATUE
peLleHnsa o NpeaoCcTaBNeHnn ycnyr, Ans NPUHATUS peLleHns O NpegoCcTaBneHnm
MYHULUMNanNbHOM ycnyrn nnbo HanpasrieHne NOBTOPHOIO MeXBEAOMCTBEHHOIO 3anpoca.

MpuHaTtne OMCY pelueHus o 3aknyeHn gorosopa apeHabl, 6€3B03mMe34HOro NoNb30BaHNA UK
pelweHnsa ob oTkase B 3aKknoveHne gorosopa apeHabl, 6e3B03Me34HOro nosib30BaHms

3.4. OcHoBaHMeM NS Havana UCMonHEHNa agMUHUCTPaTUBHOM Npoueaypbl SsBNSeTCca nepeaada
B OMCY nonHoro komnnekTa JOKYMEHTOB, HEOOXOAMMbIX AN NPUHATUA peLleHns (3a
UCKIMOYEHNEM OOKYMEHTOB, Haxogawmxcsa B pacrnopsbkeHnn OMCY — aaHHble JokymeHTsl OMCY
nosily4aeT caMOCTOATENbHO).

Cneumnanuct OMCY, 0TBETCTBEHHbIN 3a NPUHATUE pPELUEeHUs O NPEAOCTaBEHNN YCNYTW, NOMYYnB,
AOKYMEHTbI, NpeAcTaBrieHHble 3adBUTENEM N OTBETbI HA MEXBEAOMCTBEHHbIE 3arnpochl 13
OpraHoB W OpraHu3aunn, B KOTOpPble HanpPaBnAnNCh 3anpochkl, N NPUMOXKEHHbIE K OTBETaM
AOKYMEHTbI B TeYEHME OAHOro paboyero AHA OCYLLECTBIISAET NPOBEPKY KOMMMEKTa JOKYMEHTOB.
Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns O NPeAoCTaBIEHUN YCYTN,
npoBepsieT KOMMNMNEKT AOKYMEHTOB Ha NpeaMeT Hanmynsa Bcex JOKYMEHTOB, HEOOXOANMbIX AN
npeacTaBneHns MyHULMNanbHOM YCNyrM u COOTBETCTBUS YKa3aHHbIX JOKYMEHTOB
YCTaHOBIEHHbIM TpeboBaHUAM.

[Mpn paccMOTpeHUn KOMMNNeKTa AOKYMEHTOB AN NpeaoCTaBneHnss MyHUUMNanbHOM yCnyru,
cneunanmuct OMCY, OTBETCTBEHHbIV 32 NPUHATUE PELLEHNSA O NPEeaOCTaBNEHUMN YCYTH,
yCTaHaBnmMBaeT COOTBETCTBME MosfyyaTesnis MyHUUMnanbHOW YCNyrn Kputepnam ans
npegocTaBnNeHns MyHULMNAanNsHOM YCNyru, a Takke HanMyne OCHOBaHWN NS OTKasa B
npegocTaBneHnn MyHULMNanbHOW yCryru, NpegycMOTPEHHbIX MYHKTOM 2.12 agMUHUCTPaTUBHOIO
pernamMmeHTa.

OcHoBaHueM ans Havana UCNosTHEHNA agMUHUCTPaTMBHOM NMpoLeaypbl SBNsSeTca nepegaya
cneunanucty OMCY, 0TBETCTBEHHbIN 3a NPUHATUE peLUEHUs O NPeAOCTaBEHUM YCYTX, MNOMHOro
KOMMMeKTa AOKYMEHTOB, HEOOXOANMbIX ANS MPUHATUSA PELLEHUS.

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHusl, yCTaHaBnMBaeT npeameTt
obpalleHns, NMMYHOCTL 3asBUTENS, NPOBEPSIET 3asBNIEHME N HANUYne BCeEX HEOBXOaUMbIX
AOKYMEHTOB, a Takke onpefensdeT HanMyne OCHOBaHW NS NpeaocTaBneHnsa MyHUUunanbHoro
nmyLLecTBa B apeHay, 6e3Bo3me3gHoe Nonb30BaHNE.



Cpok npoBefeHnst AaHHbIX MEPOMNPUATUIA COCTaBNSET (yKa3aTb KONIMYECTBO) OHEMN.

B cnyyae BbIIBNeHNA NpOTUBOPEYNIA, HETOYHOCTEN B NPeACTaBfiEHHbIX HA pacCMOTpeHne
AOKyMeHTax, NMbo npefcTaBneHmst HEeNOIHOro KOMMMeKTa AOKYMeEHTOB crneumanuct OMCY
roTOBMT MOTMBUPOBAHHLIN OTKa3 B NPeoCTaBeHNN UMYLLLECTBA, KOTOPbIA BU3NPYyeTCS
cneumnanmcToM, KypupytoLwmm gaHHbIe BOMPOCHI.

B cnyyae cooTtBeTCTBUA NpeacTaBrneHHbIX 3asBuTtenem JoKkymeHToB cneunanuct OMCY rotosut
NPOEeKT JoroBopa apeHabl, 6e3803Me34HOro Nonb30BaHUSA B TeYEeHNe NSATU AHEN nepefaeTcs
nosiyyaTento umyLlecTea ans NognMCcaHns U CKpenneHnsa nevyatbio

Mony4aTenb uMyLLlecTBa B Te4eHne NATN aHen 0693aH BO3BPaTUTb NOAMNMCAHHbBIA U CKPENTEHHbIN
neyvaTblo NPOEKT AOroBopa apeHabl, 6e3B803me3gHoro nonb3osaHnsa 8 OMCY.

B cnyyae, ecnu B cOOTBETCTBMU C dhefieparibHbIM 3aKOHO4ATENLCTBOM A0OrOBOP apeHabl
UMyLLIeCTBa MNOANEXMUT rocyAapCTBEHHOM perncTpaumm, JaHHas perucrpauus ocyLecTBnaeTcs
nonyyarenem MMyLLLECTBa, B CPOKN YCTAHOBIEHHbIE JOrOBOPOM apeHbl.

Cneumnanuct OMCY, 0TBETCTBEHHbIN 3a NPUHATUE peLUeHns O NPeaoCTaBIEHUN YCYTK,
HanpasnseT oauH ak3eMnnap peweHna cneumanucty OMCY, oTBeTCTBEHHOMY 3a Bblgadvy
pesynbTata npeaocTaBneHns yenyrm, Ans Bblayn ero 3asBUTEN0, a BTOPOW 3K3eMnnap
nepegaetca B apxus OMCY.

CpOK MCnonHeHns agMUHUCTPaTUBHOM Npoueaypbl COCTaBnsaeT (yKkasaTb KONMYECTBO) paboumx
AHen co aHA nonydeHns B OMCY ot 3asButens JOKyMeHTOB, 0693aHHOCTb NO NpeacTaBneHnto
KOTOPbIX BO3SIOXEHa Ha 3aaBuTens, (ykasaTb KONIMYECTBO)

PesynbTtatom agMuUHUCTpaTUBHOW Npoueaypbl ABNAETCS 3aKroyeHe JoroBopa apeHasbl,
6e3B803Me3QHOro NOMb30BaHUA UMW OTKa3 B 3aKMOYEHUN JOroBopa apeHabl, 6e3B03mMe3gHoro
Nosib30BaHUSA N HanpasfieHWe ero 3asBUTENto.

Bblgaya 3asBuTento pesynbtata npefoCcTaBneHus MyHUUUnansHoOM ycrnyrm

|

3.5. OcHoBaHWeM Havyana UCNoSIHeHUA aaMUHUCTPATMBHOW NpoLeaypbl ABASETCS NOCTyNneHne
crneumanucTy, oTBETCTBEHHOMY 3a Bblady pesyrbTaTa NpeaoCcTaBneHns ycnyrin, peLeHmns o
(pesynbTat ycnyrm) unu pewexust o6 otkase (pesynbTaT ycnyru) (aanee - OKYMEHT,
ABNAOLNACA pe3ynbTaToM NpeaoCcTaBneHns ycnyri).

AOMUHUCTpaTMBHAA npoLeaypa UCNOSTHAETCA CneunanmcToM, OTBETCTBEHHbIM 3a Bblgaudy
pesynbTaTta NnpeaoCcTaBneHuns YCryru.

[Mpu nocTynneHnn AOKyMeHTa, ABASOLWEerocs pesynbTaToM NpegocTaBieHns yenyru cnewmanucr,
OTBETCTBEHHbIN 3a Bblgavy pesyrbTaTa NpeaoctaBneHns ycnyri, tHpopmmpyeT 3aaBuTenst o
Aarte, C KOTOpOoK 3asBUTENb MOXET MNOMYyYUTb JOKYMEHT, ABNSAIOLWNACA pe3ynbTaToM
npegocTaBneHns ycnyru.

NHdopmMmpoBaHune 3asiBUTENS, OCYLLIECTBMASIETCS MO TenedoHy U NOCPeACTBOM OTNpaBieHns
3NEKTPOHHOro coobLLeHns Ha yKa3aHHbIN 3asBUTENEM agpec dNEKTPOHHOW NOYThI.

Ecnun 3aaButens obpaTtunicsa 3a npegocTaBneHmem ycnyrn Yepes NMopTtarn, To MHopMupoBaHue
ocyllecTBngaeTcs, Takke Yepes NopTan.

Bblaayy AOKyMeHTa, ABMSOWEerocs pesynbTaToM NpegocTaBreHns yenyru, ocyLecTBnseT
crneumanucT, OTBETCTBEHHbIV 3a Bblgady pesyrnbTata npeaocTaBrneHuns yeryru, npu JIM4HOM
npueme 3asaBuTENsS NPU NPeabsBIEHUN UM AOKYMEHTA y40CTOBEPSIOLLErO NIMYHOCTL, a Npu
obpalleHnn NnpeacTaBUTENs Takke JOKYMEHTa, NOATBEPXKAAOLEro NOSIHOMOYMS NpeacTaBuTens,
noA pocnucb, KOTopas NPOCTaBNAETCA B XXypHane perncrpauun, nbo JOKYMEHT, SBNSIOWNACA
pe3ynbTaTtoMm NpeaoCcTaBNeHns ycrnyrn, HanpaensaeTcs No noyTe 3akasHbiM MMCbMOM C



yBE€JOMIEHNEM.

CBeaeHunst 06 yBeaoMIIEHUN 3asBUTENS U NPUrNaLleHnn ero 3a nonyyeHnem OKyMeHTa,
ABNAIOLLEroCcHa pe3ynbTatoM NpeaocTaBneHns yenyrm, CBeAeHNs O Bblaavye AOKYMEHTA,
ABNSOLLErocs pesynbTaToM NpeaoCTaBNeHNa MyHULMNANbHOM YCNYr, BHOCATCA B NEKTPOHHbIV
XXypHan perncrpauuu.

B Tom cnyyae, ecnu 3aasutens obpallancsa 3a npeaocTaBneHneM MyHULMNANbHON YCNyru Yyepes
MopTan, cneumanucT, OTBETCTBEHHbIV 3a Bblgady pesynbTaTa NnpegocTaBrneHuns yenyru,
HanpaensieT Yepes NNYHbIN KabnHeT 3anBuTens Ha [NopTane yBegoMieHNe O NPUHATUN peLLeHns
Mo ero 3asBNEHNIO C NPUITOXKEHMEM INEKTPOHHOM KONUN JOKYMEHTA, ABNAIOLLErocs pesyfnbTatoM
nNpeaocTaBneHNst MyHULMNANbHON YCyru.

CpOK MCnonHeHns agMUHUCTPaTUBHOM NpoLueaypbl cCocTaBnsAeT He bonee Tpex paboymx gHeNn.
Pesynbtatom ncnonHeHns agMMHUCTPaTMBHOWN NpoLeaypbl ABASETCH Bblaava 3asaBUTENIO
pelleHns (pesynbTaT yCcryrn) nnu peweHuns od otkase (pesynbtart ycnyru).

[3aronoBok

4. CDOprI KOHTpOJ14 3a UcnofiHeHnem aaMMHUCTPaTUBHOIO pernamMmeHTa
1

[3aronoBo

MopsiaoK ocyLEecTBNEHUS TEKYLLEro KOHTPOMS 3a COBN0AEHNEM U UCMONTHEHUEM MOJTOXKEHUIA
agMUHUCTPATMBHOIO pernameHTa NnpeaocTaBneHns MyHUUMNanbHOW YCNyrn U MHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB

4.1. Tekywmin KOHTPONb 3a COBNIAEHMEM U UCNONTHEHMEM OOSMKHOCTHBIMU NNLLAMUN NOSNOXEHWUN
HaCToSALLEero aAMUHUCTPATUBHOIO perfiaMmeHTa U MHbIX HOPMaTUBHbIX NPAaBOBbLIX aKTOB,
yCcTaHaBnmBatLwmx TpeboBaHus K NnpefoCTaBneHnio MyHUUunansHoOm ycryru, ocyLecTBrseTcs
pykosBogutenem OMCY.

KoHTponb 3a gearenbHocTeto OMCY no npegoctaBneHnio MyHUUMNAnbHOM yCnyrm
ocywiecTBngeTcsa [nason MyHMumMnansHOro obpasoBaHus, Kypupytowmm padoty OMCY.

MopsigoK M NEPUOANYHOCTb OCYLLECTBIEHNS NMAHOBbIX Y BHEMNMAHOBLIX MPOBEPOK MOSHOTHI U
KayecTBa NPeAoCTaBNEeHNss MyHULMMANbHOW YyCnyru
|

4.2. MNMpoBepka NOMHOTbI U KayecTBa NPeAoCTaBEHNs MyHULMMANbHOM YCnyru BKNoYaeT B cebs
NpoBeAEHNE NMaHOBbLIX U BHEMIAHOBbLIX MPOBEPOK, BbISIBIIEHUE U YCTPAHEHWNE HapyLLEHWN
nopsiika 1 CPOKOB NpPeAoCTaBeHNs MyHULMNANbHOM YCyrn, pacCMOTpeHNe obpalleHui
3asiBUTENeN B XoAe nNpefocTaBneHns MyHUUMNanbHOW YCryrn, CoaepKaLLmx xanobbl Ha
peleHns, aencTens (6e3nencTane) 4OMKHOCTHbBIX MWL, OCYLLECTBNAAIOWMNX NPefoCTaBeHNe
MyHULMNANbHOW YCryru.

Mpv NpoBepke MOryT paccmMaTpuBaTbCsl BCe BOMPOCHI, CBSA3aHHbIE C NpeaoCcTaBeHNEM
MYHULMMNANBHOM YCNYru, UK BONPOCHI, CBSI3AHHBLIE C UCTIONTHEHUEM OTAENbHbIX
aAMUHUCTPATMBHbIX NpoLeayp.

Mo pe3ynbTaTaM NPoOBEepPOK AOIMKHOCTHOE NML0, OCYLLECTBISIOLLEE TEKYLLUIA KOHTPONb, AaeT



yKa3aHWUsi NO YCTPaHEHWIO BbISIBIIEHHbIX OTKIMOHEHUI 1 HAPYLLEHWIA 1 KOHTPONUPYET UX
NCMNOSTHEHME.

OTBETCTBEHHOCTb AOMKHOCTHbIX KL
1

4.3. Cneumanuct, OTBETCTBEHHbIN 3a NPUeM JOKYMEHTOB, HECET OTBETCTBEHHOCTb 3a
COXPaHHOCTb NPUHATbLIX JOKYMEHTOB, MOPAAO0K U CPOKM MX NpuemMa u HanpasSieHNsa nx
crneumnanucTy, OTBETCTBEHHOMY 3a MEXBEAOMCTBEHHOE B3aUMOAENCTBME.

Cneumnanuct OMCY, oTBETCTBEHHbIN 3a NPUHATUE peLleHns 0 NpeaoCTaBeHU MyHULMNATbHON
YCNyrn, HeceT NepPCcoHarnbHY OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb M Ka4eCTBO NOArOTOBKMU
AOKYMEHTOB, ABMNAIOLNXCA pe3yrbTaToOM MyHULMNANbHOW YCNyru.

[3aronoBo|

TpeboBaHus K NOpsAKY 1 bopMam KOHTPONs 3a NpeaocTaBlieHneM MyHUUUNanNbLHOW yCcrnyru, B
TOM YUCIEe CO CTOPOHbI FpaxaaH, Nx 06beaNHEHN N OpraHM3aumn

|

4.4. IpaxpaHe, opugnyeckne nuua, ux o6 begmHeHnsa n opraHMsanmm B criydae BbIABMEHUS
(haKkTOB HapyLLeHUs Nopsiaka NpeaocTaBneHnsa MyHULUNanbHOW YCyrn Unn HeHagnexatllero
NCNOJSTHEHUSA HACTOALLEro agMUHUCTPATUBHOIO perfnaMmeHTa BnpaBse o6paTUTbCA C Kanobon B
OMCY, npaBooxpaHuUTENbHbIE U OpraHbl FOCYyAapCTBEHHOM BRacTu.

MpaxgaHe, topungmyeckme nuua, ux obbeguHEHNa 1 opraHn3aLnmm Brnpase HanpasnsaTb
3aMevaHund, pekomeHgauumn v NpeanoXxXeHus rno onTMMu3aumm 1 yrydeHno KavyecTsa n
AOCTYNMHOCTM NPeaoCTaBneHns MyHULMNAanbHON YCNyru.

O6LLEeCTBEHHLIN KOHTPOMb 3a NPeAoCTaBeHNneEM MyHUUMNANbLHOW YCyrn BKAOYaeT B cebs
opraHusaumio n NpoBefeHne COBMECTHbIX MePONpUsaTUIA (CeMMHapoB, NPOBNeMHbIX AUCKYCCUN,
«FOPSAYNX NIMHUINY, KOH(PEPEHLMI, «KKPYTTbIX» CTONOB). PekomeHgaumm n npeanioxeHms no
BOMpOCaM npeaocTaBneHns MyHULMNansHOM ycnyru, BolpaboTaHHble B X04€e NPOBEAEHNSA TaKNX
MeponpuaTuin yanteisarotca OMCY, nHbIMK opraHamMm MeCTHOro camoyrnpaBneHusi, opraHamm
NCNoNTHUTENbHOM BNacTn AMypckon obnacTtu, noaBe4OMCTBEHHbBIMU JaHHbIM OpraHam
opraHuMsaumamu, y4acTByHLWMMIU B NPegoCTaBNEeHUN MyHULUMNANBHOW YCNYrn, B AaNbHENLLEN
paboTe No NpefoCTaBAEHNIO MyHULMNANbHOW YCAYT.

[3aronoBok

5. [locyaebHbin nopsagok obxanosaHus pelleHns u gencteus(besnencrasns) opraHa,
NpeacTaBnSAoLLEro MyHUUMNANbHYIO YCNyry,a Takke OMKHOCTHbBIX NUL, U MyHULMNANbHbIX
cnyxawyux,0becneuymnBaroLLmx ee NnpeaocTaBneHne

5.1. 3aaBuTenu MMelT NpaBo Ha 0bXXanoBaHWEe PeLLEeHUI, MPUHATLIX B X04€ NpeaocTaBneHns
MYHULMNANbHOW yCNyru, AENCTBUI Unn 6e3gencTeusa JOmMKHOCTHbIX iy OMCY B gocyaebHom
nopsigke.

YKanoba moxeT ObITb HanpaeneHa no no4Te, ¢ UCNofb30BaHMEM UHAOPMALMOHHO-
TeNeKkoOMMYHUKaLNOHHON ceTn «NHTepHeT», C odomumnanbHOro canta opraHa, npefocTaBnAoLWwero
MYHULMNANbHYO YCRyry, e4MHOro noprasna rocy4apCTBEHHbIX U MyHULMNANbHbIX YCryr nnbo



pernoHanbHOro nopTrana rocyaAapCTBEHHbIX U MyHUUUNANbHbIX YCAYr, B TOM YUCIe B CneayoLwmx
cnyyasx:

1) HapyLeHne cpoka perucTpaumm 3anpoca 3asaBuTernis o NpeaocTaBeHnn MyHUUUNnanbHON
yCcnyru;

2) HapyLLeHWe cpoka nNpefocTaBneHnss MyHULMNAansHOM YCnyru;

3) TpeboBaHune y 3aaBUTENSA AOKYMEHTOB, HE NPeaYCMOTPEHHbIX HOPMATUBHBIMW MPaBOBbLIMU
akTamn Poccunckon degepaumm, HopMaTMBHLIMW NPaBOBbIMW akTamu CybbekToB Poccuiickon
depgepaumm, MyHMLMNANbHBIMY NPABOBbLIMK akTaMu NS NpeaocTaBneHnsa MyHUUunanbHON
ycnyru;

4) oTka3 B npyeme JOKYMEHTOB, NpeAoCTaBfeHne KOTOpbIX NPeayCMOTPEHO HOPMaTUBHbLIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm, HopMaTMBHLIMU NMPABOBLIMU aKkTamMu CyObeKToB
Poccunckon ®egepaunmn, MyHMumnanbHbIMY NPaBOBbIMW akTamu AN npegocTaBneHus
MYHULMNANbHON YCNYru, y 3asBUTENS;

5) oTka3 B npegocTaBneHnn MyHULMNanbHOM yCnyru, ecriv OCHOBaHUA oTKasa He npefyCMOTPEHbI
eepanbHbIMU 3aKOHAMN Y NPUHATBIMU B COOTBETCTBUN C HAMU UHBIMU HOPMaTUBHbIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm, HOpMaTMBHLIMU NPABOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaummn, MyHUUUNanbHbIMM NPaBOBLIMU akTamu;

6) 3aTpeboBaHune C 3aaBUTENS NPU NPEOCTABIEHNN MYHULMNANBbHOW YCNYr NnaThbl, He
npegycMOTPEHHON HOpMaTUBHbIMU NMPaBoBbIMK akTamu Poccuinckon ®epepaunmn, HOpMaTUBHBIMU
npaBoBbIMKU akTamu cybbekToB Poccuiickon egepauum, MyHUUMNANbHbIMU NPaBOBbLIMU akTaMu;
7) oTKa3 opraHa, npeoCTaBNALWEro MyHUUMNanNbHy ycnyry, AOSHKHOCTHOrO fnvua opraHa,
npeaocTaBnALLIErO MyHULMNANBHYIO YCNYry, B UCMPaBeHUN JONYLEHHbIX OneYyaTok 1 OwWmnboK B
BblAaHHbIX B pe3ynbTaTte npegoCcTaBNeHns MyHULMNansHOM ycnyru AoKyMeHTax nnbo HapylieHme
YCTaHOBIIEHHOrO CpOKa Takux UCnpasrieHUN.

3aaBuTenn MMeT NpaBo 06paTUTLCS C Xanobon NMYHO NN HanpasUTb Xanoby B NMCbMEHHOM
Buae (oanee - nMcbMeHHoe obpalleHne) Ha ByMaKHOM HOoCUTENe UIn B 35IEKTPOHHOM cbopme No
no4rte, C UCNONb3oBaHNEM MHEPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu «HTepHEeT»,
oduumanbHoro canta OMCY, cainta pernoHanbHoOn MHGPOPMaLMOHHOM cuctemsl "lMopTan
rocyAapCTBEHHbIX U MyHUUMNAanbHbIX yenyr (dyHKunn) Amypckon obnactun”, doegepansHon
rocygapCcTBeHHON MHAPOPMaLNOHHOW cnuctemMsl "EQUHBIM NOpTan rocygapCTBEHHbIX U
MyHULMNanbHbIX ycnyr (yHKUMIA)", a Takke NMCbMEeHHas xanoba MoXeT ObiTb NPUHATa Npu
nn4HOM npueme 3aasutens. B cnyyae nogayv xanoObbl npy NMYHOM Npueme 3asBUTESb
npegcraBnsaeT JOKYMEHT, yOOCTOBEPSIOLWNA ero JIMYHOCTb B COOTBETCTBUMN C 3aKOHOA4ATESTbCTBOM
Poccunckon ®egepaunn. MNMpun nogaye xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI MOTyT ObITb
npeacraeneHbl B hopmMe aNeKTPOHHbIX AOKYMEHTOB, MOANUCAHHBIX 3NIEKTPOHHOW NOANUCHI0, BUA
KOTOpOW npefycMOTpeH 3akoHodaTenbcTBoM Poccuinckon denepaumm, npy 3TOM JOKYMEHT,
yOOCTOBEPSIOLLMI NMMYHOCTb 3asBUTenNs, He TpebyeTcs.

YKanoba noanexuT paccMoTPEHUO AOSMKHOCTHLIM NIMLOM, HageneHHbIM NOSTHOMOYNAMM MO
paccMOTPEHMIO Xanob, B TeYeHne naTHaguati pabounx gHEn Co AHS ee permctpaumm, a B criyvyae
obXxxanoBaHUsA OTkasa B NpMemMe JOKYMEHTOB Yy 3aaBuTens NMbo B ucrnpaBfieHnn JONyLEeHHbIX
oneyaTok 1 oWnBOK nnn B cnyyae obxanoBaHus HapyLWeHNsa yCTaHOBNEHHOIO CpoKa Taknx
ncnpaeBneHunin - B TedeHne natm paboumx gHen Co OHA ee perncTpaumn.

YKanoba gomkHa cogepxaTb:

1) HaMMeHoBaHWe opraHa, NPeAoCTaBSLWEro MyHULUNAIbHYO YCNyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBnNALLEro MyHULUNANBHYO yCryry, MMbo MyHUUMNAanNbLHOro Cnyatlero,
pewleHuns n genctena (6e3nencTBme) KOTopbix 0bXxanyrTcs;

2) hamunuio, M4, OTYECTBO (MOCneaHee - NPy Hanuunmn), CBegeHUs1 0 MecTe XUTenbCcTea
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMSA O MECTE Hax0XaeHUs 3asBuTens



- IOPUAMYECKOro NuLa, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3NEKTPOHHOM NOYThI (MPY HanNM4YuKn) 1 NOYTOBLIN agpec, No KOTOPbIM A0SMKEH ObiTb HanpaeBneH
OTBET 3asABUTENIO;

3) cBeaeHns 06 obxanyemblx pelleHusax n gencreusx (besnencTesnm) opraHa,
npegoCTaBNAILWEro MyHMUMNANbHY yCnyry, A0SMKHOCTHOIO fvua opraHa, npeaocTaBnsowero
MYHULMNANbHYO YCRyry, NTMG0 MyHUUUNANbHOIO Cry>aLlero;

4) [oBOAbl, HA OCHOBaHUWN KOTOPbIX 3asBUTESNb HE COrMaceH C peLleHnem n JencTenem
(6e3pencTBnem) opraHa, NPeaoCTaBSOLWEro MyHULMNAIbHYO YCNyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNALLEro MyHULUNANbHYO yCryry, MMbo MyHUUMNANbHOrO CRyXatlero.
3agasutenem moryT 6bITb NPeAcTaBneHbl AOKYMEHTbI (NPU HanM4yumK), NoATBEPXAaLWwmMe 40BOAbI
3aaBuTens, nnMbo nx Konuu.

3asiBuTenb Bnpase 3anpawmBaTtbh U NonydYatb MHOPMALMIO U LOKYMEHTbI, He0b6Xxoanmble Ans
000CHOBaHUA U PAaCCMOTPEHUSA Kanobbl.

B cnyyae ecnu xxanoba nogaeTtcsa Yepes NnpeacTaBUTENS 3asBUTENS, TakKe NpeacTaBnseTcs
AOKYMEHT, NoaTBepXXAatoLLnn NOSTHOMOYNA Ha OCYLLLEeCTBIIEHNE OeNCTBUA OT UMeHU 3asaBuTtens. B
KayecTBe JOKyMeHTa, NoATBEpXOatoLero NofHOMOYMS Ha OCyLLLeCTBNEHEe AENCTBUA OT UMEHU
3aaBuUTENSA, MOXeT ObITb NpeacTaBneHa:

a) opopMrneHHas B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuinckon degepaumm 4oBEPEHHOCTb
(ansa duamyeckmx nuy);

0) odpopMneHHas B COOTBETCTBUM C 3aKoHOAATeENLCTBOM Poccumnckon degepaumm JOBEPEHHOCTb,
3aBepeHHasi NevaTbio 3asBUTENS M NOANUCAHHAA PyKOBOAUTENEM 3aaBUTENS UA
YNONHOMOY€EHHbIM 3TUM PYKOBOAUTENEM NULIOM (AN IOpUaNYECKUX NuL);

B) KONUS peLleHnst 0 HazHayYeHun unm ob n3dpaHnm NMbo Nprkasa o0 HasHa4YeHUN PU3NYECKOro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe huandeckoe nmuo obnagaeT npaBom
AEeNCTBOBaTb OT MMEHN 3asBuTens 6e3 JOBEPEHHOCTN.

YKanoba paccmaTpuBaeTcsi opraHoM, NpeAoCTaBnAsOWLMM MyHULMNANBHYIO YCyry, NOPsAoK
npeaocTaBneHns KOTopon Bbin HapyLleH BCneacTBue peLueHnn n gencTeun (6esgenctems)
opraHa, NpeAoCcTaBnAlLLEro MyHULUNANbHYO YCyry, ero 4OMKHOCTHOro nuua nubo
MYyHUUMNanNbHbIX criyawmx. B cnyyae ecnu obxanyoTcs pelleHns pykoBOAUTESNS opraHa,
npeaocTaBnALLIEro MyHUUMNANbHYO yCnyry, )xanoba nogaeTcs B BbILLECTOSALWMNN OpraH (B
nopsiake NOOYNHEHHOCTWN) U paccMaTpuBaeTca UM B Nopsake, NpegyCMOTPEHHOM HACTOSALLNM
agMUHUCTPATUBHbLIM PErfiameHToM.

[Mpn OTCYTCTBUM BbILLECTOALLErO OpraHa xanoba nogaeTcs HeNnocpeaCcTBEHHO PYKOBOAUTENHO
opraHa, NpeAoCcTaBnAlLLEro MyHULUUNANbHYO YCyry, U pacCMaTpuBaeTCca UM B COOTBETCTBUM C
HaCTOSALLMM agMUHUCTPATMBHBIM PErnamMmeHTOM.

B cnyyae ecnu xanoba nogaHa 3asBuMTENEM B OpraH, B KOMMNETEHLUMIO KOTOPOro HE BXOAUT
NPUHATME peLueHns no xanobe, To B TedyeHne 3 paboynx gHen co AHS ee perncrpaumm
yKasaHHbI/ opraH HanpasnsieT xanoby B yNOSIHOMOYEHHbIM HA ee pacCMOTPEHNE OpraH U B
NMCbMEHHON hopMe MHPOPMUPYET 3asiBUTENS O NepeHanpaBneHnn xanoobbl.

[Mpn 3TOM CPOK pacCMOTPeHUs )anobbl UCHUCNAETCA CO OHA perncTpauum xanobbl B
YNOSTHOMOYEHHOM Ha ee pacCMOTPEeHne opraHe.

Mo pesynbTatam paccMoTpeHus xanobbl OMCY moxeT 6bITb NPUHATO OAHO U3 CReayoLmX
peLleHui:

1) yaoBneTBopuTb xanoby, B TOM 4ncne B opmMe OTMEHbI MPUHATOrO PEeLLEeHUs, NCNpaBrieHuns
AONYLLEHHbIX OpraHoM, NPeAoCTaBASOWMM MyHULMNANbHYIO YCNYry, oneyaTok 1 ownbok B
BblAaHHbIX B pe3yrnbTaTe NpeaocTaBneHns MyHUuunanbHOM ycrnyrm JOKyMeHTax, Bo3Bparta
3aABUTENIO0 JEHEXHbIX CPEACTB, B3UMaHWE KOTOPbLIX HE NpeayCMOTPEHO HOPMaTUBHbLIMU
npaBoBbIMKU akTamn Poccuiickon deaepaumm, HOpMaTUBHLIMU NPABOBLIMU akTamMu CyObEKTOB



Poccuinckon ®epepaunmn, MyHMUunanbHbIMM NpaBoBbIMU akTaMu, a Takke B MHbIX doopMax;

2) oTKasaTb B y4OBIE€TBOPEHUM XKanobbl.

YNOMHOMOYEHHbBIM Ha pacCMOTPEHME Xanobbl opraH OTKa3bIBaeT B y40OBETBOPEHUM Xanobbl B
cnefywoLnx cryyvyasx:

a) Hann4yme BCTYMMBLLErO B 3aKOHHYIO CUIY peLleHus cyaa no xanobe o Tom ke npegmeTe 1 no
TEM >X€ OCHOBAHUAM;

0) nogayva xanobbl NIMLOM, MOTHOMOYKNS KOTOPOro HE NOATBEPXKAEHbI B NOpsAaKe, YCTAaHOBIEHHOM
3akoHogartenscTtBoM Poccuickon ®eagepaunu;

B) Hanu4mne peLueHuns no xanobe, NPUHATOro paHee B COOTBETCTBUMN C TpebBoBaHNAMM
HacTosILLEero agMMHUCTPATMBHOIO perfiaMmeHTa B OTHOLLEHMM TOrO Xe 3asBUTENS U MO TOMY Xe
npeameTy xanobbl.

YNOMHOMOYEHHbBIM Ha pacCMOTPEHME Xanobbl opraH BnpaBe OCTaBUTb Xanoby 6e3 oTeeTa B
cnefywoLnx cryyasx:

a) Hannume B anobe HeueH3ypHbIX MO0 0CKOPOUTENBHbBIX BbIPAXXEHWI, YIPO3 XXU3HW, 300POBbIO
N UMYLLLECTBY AOSHPKHOCTHOrO NnLa, a Takke YreHOB ero CemMbi;

0) oTCcyTCTBME BO3MOXHOCTW NPOYMUTATh KaKy-nNnbo YacTb TEKCTA Xanobbl, aMunuio, nvs,
OTYEeCTBO (NpW HaNM4MKM) n (MNK) NOYTOBLIN aapec 3asiBUTENS, YKa3aHHble B xarnobe.

OcHoBaHusa onsi NPUOCTAHOBNEHNA PaCCMOTPEHMS anobbl He NPeayCMOTPEHbI.

B cnyyae yctaHoBneHust B xoge unm no pesynbTatam pacCMOTPEHUS anobbl NpU3HaKoB cocTaBa
agMWHUCTPATUBHOIO NPaBOHAPYLUEHUS NN NPECTYNNIEHNS OIMKHOCTHOE NNLO, HaaeneHHoe
NOJSTHOMOYMSAAMM NO PACCMOTPEHUIO anob B COOTBETCTBUM C YacTbto 1 cTaTbn 11.2.
depepanbHoro 3akoHa Poccunckon ®epepaumm ot 27.07.2010 Ne 210-93 «O6 opraHmsaumm
npeaocTaBnNeHnsa rocy4apCTBEHHbIX U MyHULMNASbHbIX YCIyr», He3aMeanuTenbHO HanpaensaeT
nmeroLmecs Mmatepumansl B opraHbl NPOKypaTypbl.

He no3gHee gHs, crneayrowero 3a AHEM MPUHATUS YKa3aHHOMO peLleHuns, 3asBUTESIO B
NMCbMEHHOW hopMe 1 MO XKenaHuo 3asBUTENS B 3MIEKTPOHHON hopMe HanpaBnsaeTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTaX PacCMOTPEHUS XKanoobbl.

B cnyyae Hecornacus ¢ pesynbtatamu gocyaebHoro obxxanoBaHus, a Takke Ha nobon ctagun
pPacCMOTPEHMSI CMOPHbLIX BONPOCOB 3asiBUTENb MMEET NpaBo 06paTUTLCA B Cyf B COOTBETCTBUM C
YyCTaHOBMEHHbIM AENCTBYIOLLMM 3aKOHOAATENBCTBOM NOPSAKE.

MpunoxeHwne 1

K agMUHUCTPaTMBHOMY perfameHTy

npegocTaBNeHns MyHULMNansHOM ycnyru

O6wasa nHgpopmaumsa ob

AomuHucTpauum MasaHOBCKOro cenbcoBeTa

Ma3saHoBckoro panoHa AMypckor obnacTtu

Mo4yToBbIN agpec onga HanpasneHus koppecnonaeHuun 6765400 yn.JleHnHa 4.9, c.MasaHoBo,
MasaHoBckun panoH, AMypckasi obnactb

dakTnyeckmn agpec mectopacnonoxenus 6765400 yn.JleHnHa g.9, c.MasaHoBo, Ma3aHoBCKUI
panoH, Amypckasa obnactb

AOpec aneKTPOHHOW NOYThl AN HanpaBieHnst KoppecnoHgeHunn mazsel@mail.ru

TenedoH ansa cnpasok (416 44) 29 3 34

TenedoHbl OTAENOB UMM UHbIX CTPYKTYPHbIX NogpasgeneHumn

OdomumanbHbI canT B ceTn HTepHeT (ecnun nmeeTcs) mazadm@amur.ru

®UNO n gormkHOCTb pykoBoanuTensa opraHa OBYMHHMKOBaA HaTanbs ViBaHOBHa — rnasa



Ma3saHOBCKOro cenbcoBeTa

Mpadhmk paboTbl AoMUHUCTpauum MasaHOBCKOro cenbcoBeTa
MasaHoBckoro parioHa Amypckon obnactum

[eHb Hegenn Yackl paboTbl (06eaeHHbIN NnepepbiB) Yackl npuema rpaxkgaH
MoHeaenbHuk 8.00- 12.00 13.00-16.15 8.00- 16.15

BTopHuk 8.00- 12.00 13.00-16.15 8.00- 16.15

Cpepa 8.00- 12.00 13.00-16.15 8.00- 16.15

YeTtsepr 8.00- 12.00 13.00-16.15 8.00- 16.15

MatHmua 8.00- 12.00 13.00-16.00 8.00- 16.00

Cy660oT1a BbixogHon

BockpeceHbe BbIXOQHOM

MpunoxeHwne 2
K agMUHUCTPaTMBHOMY perfameHTy
npegocTaBNeHns MyHULMNansHOM ycnyru

PykoBoguTtento

(MHMUKnanel, damunus)
oT
(dbamunus, nms, OTYECTBO 3asiBUTENS)

(agpec npoxusaHus)

TenedoH

3AABINEHNE
0 NpeAocTaBneHnM MyHULUMNANbLHOIro NMyLLIECTBA B apeHay, 6e3B03Me3aHOoe Nonb3oBaHne

B cooTBeTCTBMM C <yKa3aTb HOPMaTMBHO-NPABOBOE OCHOBAHWE NpPeaoCTaBNeHnst MyHMUMNanbLHON
ycnyru> npouly npeocTaBuTb B apeHay, 6e3Bo3Me3gHoe Nonb3oBaHNe MyHMLMNaNbHoe
NUMYLLIECTBO

(Hexnnoe nomMellleHne, 3gaHne, CTPOEHNE, COOPYKEHNE)
no agpecy
obLen nnowaabio AJ1A NoNb30BaHUA

(uenb, HasHaveHne, BUO AeATENbHOCTU)

[aHHble 0 3aaBuTene (LPMANYECKOM NULE UIN NHOMBUAYANbHOM NpeanpuHMmaTene), KoTopble
noTpebyloTCs B Crnyyae HanpasfeHns MexXBeOMCTBEHHOIO 3anpoca (B cryyYae oTCyTCTBUS
NoCTaBUTb NPOYEpPK):

1. HH:

2. OI'PH:

3. OrPHWIT:




4. [lata rocygapCTBEHHOW perncrpauum:
5. CtpaHa perucTtpaumm (MHKoprnopauum):
6. [lata n Homep perncrpaummn:

K 3asiBneHuto npunoeHbl crieayrowine JOKYMEHTbI:

Cnoco6 HanpaBneHusi pesynbtaTta/oTeeTa
(yka3aTb Hy>KHO€: JIMYHO, YNOSTHOMOYEHHOMY JMLlY, MOYTOBBLIM OTNPaBNEHNEM,

1) (ecnu B none «Cnocob HanpaBneHusa pesynbtata/oTBeTa» BbibpaH BapuaHT
«YNOSTHOMOYEHHOMY NNLLY»):

®.1N.0. (nonHoCTbIO)
[OKyMEeHT, yAOCTOBEPSAOLLNIA NINYHOCT:
[oKkymeHT
cepus Ne [aTta Bblaaun
BbigaH

KOHTaKTHbIV TeNegoH:
PEKBU3UTbI JOBEPEHHOCTM (NPY HANUYUN 4OBEPEHHOCTHN):

2) MouToBLIN agpec, N0 KOTOPOMY HEOBXOANMO HanNpaBuUTb pe3ynbTaT\0TBET (eCnu B None
«Cnocob HanpaBneHus peaynbtaTta/oTBeTa» BblOpaH BapnaHT «NOYTOBbIM OTNPaBNEHNEMY:

« » I.
(aaTa) (noanuch 3aaBuUTENS)

MpunoxeHne 3
K aAMUHUCTPATUBHOMY perfnameHTy
nNpeaocTaBneHNst MyHULMNANbHON yCcnyrn

BJIOK-CXEMA
MPEOOCTABNEHNA MYHULMMANBHOW YCNYTU

Mpw opraHn3aummn npeaocTaBneHnst MyHULMNanbHON yCryru:






